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Overseas Assist

Name of the Service

The service provided in accordance with these regulations is called American Express "Overseas
Assist".

Users of the Service

"Overseas Assist" is automatically available free of charge to holders of American Express®
Corporate Card issued in Japan (hereafter referred to as the "Cardmember"). The service is
also provided to immediate family members in the same livelihood* with the Cardmember when
accompanying Cardmembers in travel outside of Japan.

*"in the same livelihood" means those who are covered under the same health insurance card or are
dependent family members under the tax regulations.

QOutline of the Service

"Overseas Assist" is provided 24 hours a day and 365 days a year in Japanese to Cardmembers or
Qualified Companions via a toll-free or collect call from countries outside Japan.

"Overseas Assist" consists of the following services:

1. An overseas information service intended to enhance the quality and comfort of overseas
travel. This service makes available overseas and travel-related information and assistance
with travel arrangements and reservations.

Depending on the service content and overseas area of travel, this service is provided by
either American Express or its authorized agent, Emergency Assistance Japan ("E.A.J.")

2. An emergency support service that provides various kinds of assistance in cases of
emergency. This worldwide service is provided by the Overseas Assist Center of E.A.J., the
authorized agent of American Express.

The details of these services are described below.

A. Overseas Information Service

@ Travel-Related Services
- Air Travel-Reservation and ticketing; reconfirmation and changes of reservations.
- Accommodations (hotels,etc.) - Information, reservation and cancellation services.
- Rent-a-Car / Limousine - Information, reservation and cancellation services.
-Local Tours - Information, reservation and cancellation services.

@ Restaurants - Information, reservation and cancellation services.

@ Golf - Information, reservation and cancellation services.

@ Musicals, etc. in major cities - Ticket information.

@ Weather forecasts.

@ Passport, visa and vaccination requirements.

@ Location of the nearest Japanese Embassy or Consulate.

@ Location of American Express Travel Service Offi ces.

@ Location of overseas cashing service and cash dispenser machines.

@ Processing reports of lost and stolen American Express Cards and issuance of replacement
Cards.

@ Assistance in the event of loss or theft of passport or other possessions.

@ Flower delivery service arrangements.

@ Response to inquiries about Cards and their usage.

@ Simple travel interpreter services via telephone.(Interpretation for business negotiations, etc.
is not included.)

@ Professional interpreter service arrangement.

@ Message service.

@ Referral of medical, dental and legal professionals and facilities.

B. Emergency Support Service

| .Medical Services

1. Telephone Medical Consultation

If fever, intestinal pain or other physical ailment occurs anytime during travel, just phone the
Emergency Support Service to obtain professional advice from an experienced physician or
nurse on duty 24 hours a day.

2. Medical Facilities Referral

In the case of disease or injury, the Emergency Support Service can provide detailed

information on the nearest appropriate physician or medical facility (address, phone

number, hours, etc.) with the ability to communicate in Japanese language whenever
possible.

3. Appointments and arrangements for Hospitalizatione

For appointments with a physician or medical facility, Emergency Support Service can make
the arrangements. Also in emergency cases, Emergency Support Service will take care of
hospitalization admission procedures pursuant to the instructions of a physician.

4. Telephone Assistance

If the physician referred by the Emergency Support Service does not understand Japanese,
communication assistance will be provided by telephone.

5. Credit Guarantor and Financial Assistancee

Some overseas clinics and hospitals may refuse to accept or admit foreign patients prior to
administering medical treatment because of the rush of non-payment. Emergency Support
Service responds to such situations with the following services.

(1) The local physician or medical facility is informed that the patient is an American Express
Corporate Cardmember or a Qualifi ed Companion who is fully covered by the Emergency
Support Service of "Overseas Assist" which is in turn supported by E.A.J.

(2) In the event that the local physician or medical facility refuses to provide treatment for
a Cardmember or Qualified Companion without advance payment or security deposit
in a situation such as where the Cardmember or Qualified Companion is unconscious,
E.A.J. will, if deemed necessary, provide cash payment of a maximum amount of
US$5,000 after obtaining approval from the Cardmember or a related person and pay
the local physician or medical facility on behalf of the Cardmember. These expenses
will be charged to the Cardmember’s account in the same way as ordinary usage of the
Corporate Card.



(3) At the time of using medical services, if the Cardmembers or Qualified Companion
provides notifi cation that he or she is covered by insurance other than the Overseas
Travel Accident Insurance under the Corporate Card, the Overseas Assist will instruct
the local physician or medical facility to forward the bill to the Cardmember's insurance
company. If the local physician or medical facility does not agree to this procedure the
Center will request them to provide the Cardmember or Qualified Companion with the bill,
medical certificate and any other documentation necessary to file the insurance claim. If
the medical expenses are not covered by the insurance, all such expenses shall be borne
by the Cardmember or Qualified Companion.

6. Emergency Medical Facility Transfer

If, based on discussions between the physician designated by the Overseas Assist Center
and the physician in charge of actual treatment, it is deemed necessary to transfer the
patient to another local medical facility or to medical facilities in Japan. Center staff will
arrange medical facility transfer or return to Japan free of charge. Please note that expenses
other than arrangement costs will be borne by the Cardmember (however, persons insured
by the Overseas Travel Accident Insurance under the Corporate Card will be covered up to
corresponding limits stated in the policy).

7. Medical Care Dispatch

If the Cardmember or Qualifi ed Companion is unable to travel to a physician or medical
facility due to serious illness or injury, the Overseas Assistance Center will confirm whether
it is possible to dispatch a medical team or request an ambulance to his or her location, and
if it is possible, it will make such arrangements. Please note that expenses other than the
arrangement of medical care dispatch will be borne by the Cardmember (however, persons
insured by the Overseas Travel Accident Insurance under the Corporate Card will be covered
up to the corresponding limits stated in the policy).

8. Emergency Family Contact Assistance

If the progress of the treatment of the Cardmember or Qualified Companion is required

to be managed in cases such as long-term hospitalization, the Overseas Assist Center will
obtain medical information, such as information on whether appropriate treatment has been
provided or treatment has been completed, and a physician designated by the Overseas
Assist Center will provide advice on what kind of support is required at the time of returning
to the country of the Cardmember or Qualified Companion. If the Cardmember or Qualified
Companion desires such service, the Cardmember or Qualified Companion may be required
to pay fees for the service.

9. Arrangements for Return to Japan

In the case of patient's transfer to medical facilities in Japan, the Center will make
arrangements.

10. Repatriation of the Body of the Deceased

If a Cardmember or Qualified Companion dies the Center will make arrangements necessary
for the repatriation of the body to Japan free of charge. Please note that expenses other
than the arrangements for the repatriation of the body of the deceased will be borne by

the Cardmember or his estate (however, persons insured by the Corporate Card-affiliated
Overseas Travel Accident Insurance will be covered up to the corresponding limits stated in
the policy. )

Il .Legal Assistance Service

1. In cases of emergency, the Overseas Assist Center will provide lawyer referrals.

2. If a Cardmember or Qualified Companion is detained because of a traffic accident or violation
of regulations the Overseas Assist Center will pay a maximum of US$1,000 for bail on behalf
of the detainee. These expenses will be subsequently charged to the Cardmember's account
in the same way as ordinary charges on the Corporate Card.

3.The Overseas Assist Center will also pay a maximum of US$1,000 for legal fees on behalf of
the detainee. These expenses will be subsequently charged to the Cardmember's account in
the same way as ordinary charges on the Corporate Card.

4.0verseas Assist Center will be able to arrange Japanese interpreter uponCardmember's
request. However, the cost of the interpreter will be covered by Cardmember. (The cost of
interpreter will be quoted separately)

|Il.Other Services

The Overseas Assist Center will also make efforts to provide other services requested or desired
by Cardmembers. However, the Center may not be unable to comply with requests or desired
services that are not explicitly stated in these regulations. Also note that the costs for services
which are not mentioned explicitly in this regulation will be charged to the Cardmembers. (The
Center will provide an estimate of the expenses when arranging the service.)

Conditions and Restrictions for the Usage of Service

+ When placing a collect call (or toll-free call) to the Overseas Assist Center, the Corporate Card
number will required so please have the number ready in advance. In addition, a telephone
number and complete address where the caller can be contacted are also necessary.

« The services described in these regulations may not be available in certain countries or under
circumstances of natural calamity, war, social unrest, strike, unavailability of material or
services, or other events of force major.

For details, please consult the Membership Service Center by dialing 0120-974990(toll-free
number for calls placed in Japan) or make a collect
overseas call to 81-2-3220-6100(if calling from outside Japan.)

« Use of the message service is restricted to cases of emergency or when telephone
communications are not possible due to certain circumstances. Message service cannot be
used for everyday business communications.

- American Express is not liable for actions of the Overseas Assist Center or providers of
medical treatment, dental treatment, legal assistance and other services.

+ The Cardmember shall bear all expenses incurred in the course of using the services of the
Overseas Assist Center with the exceptions noted in these regulations.

+ The Cardmember is automatically covered by Overseas Travel Accident Insurance program.
When involved in an accident overseas, the Cardmember is required to submit an accident
report and an evidence to prove the amount paid for the medical treatment.

« The services prescribed in these regulations will not be provided in cases involving any actions
of anillegal nature or action based on forgery.

« The detailed contents of the services prescribed in these regulations are subject to change
without prior notice.
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« Please note the expense for phone line charges for toll-free and collect calls at the hotel, cell
phone roaming charges or phone line charges in countries it is not possible to make collect
calls will be borne by the Card Member.

NOTE: This document is an English translation of the “Overseas Assist Regulations” in
Japanese. In the event of any conflict between the English and Japanese versions, the
Japanese original will prevail.

24 hours emergency advice and referral services abroad
Overseas Assist Center

*Please call collect from these starred (%) areas.

USA (including Hawaii Guam and Saipan ),
Canada

1-800-866-8630

South & Central America,

B1-804-673-1669%

The Caribbean

Europe, Africa, former USSR B44-20-8840-6462%

Middle East Call toll-free within the areas listed below
England : 0800-824-482
France : 0800-90-86-29
Germany : 0800-181-0740
Italy : 800-871-972
Spain : 900-99-4446
Switzerland : 0800-55-47-02

B®65-6535-1561%

Call toll-free within the areas listed below

Asia, Oceania

Singapore : 1800-535-1561
Australia : 1800-553-154
New Zealand : 0800-44-9347
Hong Kong : 800-96-3012
Taiwan : 00801-65-1168
Korea : 00798-651-7031

A COMRBFICEBEENTVERBIE 2024F2BRAECTIRERGLDTI N EITRICESE
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Note: The information given in this booklet is correct as of February 2024, but is subject to
change without notice. Please be aware that such change may occur.
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