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Platinum Corporate Card Assist

Name of the Service

The service provided in accordance with these regulations is called American Express "Platinum
Corporate Card Assist".

Users of the Service

"Platinum Corporate Card Assist " is automatically available free of charge to holders of
Platinum Corporate Card issued in Japan (hereafter referred to as the"Cardmember").
The service is also provided to immediate family members in the same livelihood* with the
Cardmember when accompanying Cardmembers in travel outside of Japan.

*"in the same livelihood" means those who are covered under the same health insurance card or
are dependent family members under the tax regulations.

Service Overview

The following services are provided under Platinum Corporate Card Assist.
A. Emergency overseas assistance service

B. Lost Possessions Search Service

C. Overseas information service

D. Others

Platinum Corporate Card Assist can be used by Cardmembers 24 hours a day, 365 days a year
via either toll-free or collect call telephone in Japanese in Japan and almost any other country in
the world. Contact can be made with American Express Japan's "Corporate Platinum Concierge
Desk" (hereinafter "Corporate Platinum Concierge Desk") as well as with the nearest Platinum
Corporate Card Assist while on vacation overseas. Further, depending on the region and the
service used, it may be provided by Emergency Assistance Japan (hereinafter "E.A.J.") as an
agent for American Express either directly or via American Express.

While the emergency overseas assistance service can only be used by the Cardmember and
their qualified accompanying travellers on overseas vacations that are 90 days or less, other
services may be used without restrictions based on the length of travel. Further, the overseas
emergency assistance service is provided worldwide by E.A.J. as an agent for American Express.

Details of these services are as per the below.

A. Overseas Emergency Assistance Service
- Provided on Overseas Trips of 90 days or Less -

Costs borne by the Platinum Corporate Card Assist's overseas emergency support service
(I, 11, and VII4. below) are compensated within the scope of the travel accident insurance
automatically bundled with the Platinum Corporate Card.

1. In the Event of lliness or Injury - Physician or Medical Team Dispatch Service

In the event of an emergency, in addition to the introduction of physicians or medical
facilities (provided regardless of the length of the trip), if the illness or injury is serious and
the physician or medical facility is unable to treat it, Platinum Corporate Card Assist will
confirm whether it is possible to dispatch a medical team or request an emergency vehicle
to your location, and if it is possible, it will make such arrangements. The cost of dispatching
the physician, etc., will be borne by Platinum Corporate Card Assist and any costs
subsequent to that will be borne by the Cardmember himself/herself. Furthermore, we will
provide subsequent assistance in Japanese. And, if necessary, we will contact your family in
Japan.

N

. In the Event Hospital Transfer or Repatriation is Necessary - Transportation Service

In the event it is determined from a medical perspective that it is desirable for you to be
transferred to another hospital or to a Japanese medical institution after consultation
between the physician designated by Platinum Corporate Card Assist and the physician
providing the actual treatment, we will conduct the procedures, etc., for the hospital transfer
or repatriation as well as provide free airfares.*

*The determination as to hospital transfer and repatriation, etc., is to be in accordance with
discussions between the designated physician and the responsible physician. However, American
Express and E.A.J. bear no liabilities in relation to hospital transfers and repatriations, etc., that are
conducted without the approval of Platinum Corporate Card Assistance. (However, those insured by
the bundled overseas travel accident insurance will be compensated up to the limit of the coverage.)

w

. Whether or Not Treatment is Appropriate - Medical Monitoring Service

In the event it is determined to be necessary by a physician designated by Overseas Assist
Platinum, we will monitor the state of your medical treatment until your discharge from
hospital. We will try to obtain medical information from the physician providing the actual
treatment and assess whether or not the treatment received by the Cardmember or Qualified
Companion is appropriate and necessary based on such information.

4. If You Cannot Pay Hospital Admission Costs - Monetary Assistance

The following services are providing so that the Cardmember or Qualified Companions will
not experience economic difficulties in the event of an emergency.

1. In the event there is contact to the effect that the Cardmember or Qualified Companion
using this service has taken up insurance, in the event they have been refused medical
treatment by a local physician or medical institution for monetary reasons or events
occur pursuant to which they must withdraw from a medical institution, Platinum
Corporate Card Assist will negotiate with such physicians or medical institutions such
that they send an invoice to the insurance company. In the event such arrangement is
unsuccessful, then we will request that they hand the invoice, medical certificate and
any other documentation necessary to file the insurance claim to the Cardmember or
Qualified Companion. If the medical expenses are not covered by the insurance, all such
expenses shall be borne by the Cardmember or Qualified Companion.

2. In circumstances where a local physician or medical institution refuses necessary
medical treatment to the Cardmember or Qualified Companion where there is no
prepayment or payment of insurance funds in a situation such as where the Cardmember
or Qualified Companion has lost consciousness, we will, if deemed necessary, advance up
to 5,000 USD with the approval of the Cardmember or a related person, and pay the local
physician or medical institution in place of the Cardmember. These costs are to be paid
afterwards by the Cardmember himself/herself in the same way as ordinary charges on
the card.

5. Medical Products Delivery Service

In the event medical products necessary for medical treatment cannot be obtained locally,
we will promptly make arrangements to the extent of our ability with respect to such
medical products and advance necessary funds up to a limit of 1,000 USD. The costs
required purchasing medical products and the costs for their delivery are to be borne by the
Cardmember himself/herself and are to be paid in the same way as ordinary charges on the
card (however, there may be instances wherein persons insured by the bundled overseas
travel accident insurance will be compensated for this).

(o)}

. In the Event You Wish to Inform Others of Your Condition - Contacting Your Family

Within 48 hours of your admission to hospital or at the time of initial telephone contact with
the Cardmember, Platinum Corporate Card Assist will enquire whether or not you wish us to
contact your family, close relatives, and/or business associates, in the event you do, then
we will do our best to make such contact. However, in the unlikely event damage arises due
to the information communicated in place of the Cardmember, neither American Express
nor E.A.J. bears any ordinary liability therefor.

~N

. Emergency Family Travel Arrangement Service

If the Cardmember or Qualified Companion has been admitted to hospital, we will make
travel arrangements if you have family that wishes to travel from Japan to be by your side.
Further, we will make travel arrangements for the return of persons accompanying the
Cardmember or Qualified Companion to return to Japan in advance. We will also make
arrangements in the event they need to be accompanied on their trip back to Japan. Any
costs other than the costs of making arrangements are to be borne by the Cardmember
himself/herself (however, there may be instances wherein persons insured by the bundled
overseas travel accident insurance will be compensated for this).

8. In the Event the Card ber or Qualified Companion D
- Return of Body to Japan

In the unlikely event the Cardmember or Qualified Companion deceases, then we will
conduct procedures in order to return the body to Japan and bear the costs of a coffin
(up to 700 USD) and the costs of items necessary to transport the body and the costs of
transportation home. However, we will not bear funeral or burial costs.

9. Assistance for the Reissue of Identification Documents When They are Lost

In the event the Cardmember or Qualified Companion's passport, visa, or other documents
proving their identity, etc., is lost or stolen, then we will make all efforts to take procedures
so that they are reissued, etc., as soon as possible (this service is provided regardless of
the length of the trip).

1 0. Hospital Reservation and Admission Arrangement Service

In the event a physician or medical institution accepts reservations, we will make
arrangements for such reservations. Further, in the event of an emergency, etc., we will
make arrangements for your admission pursuant to the instructions of a physician.

1 1. In the Event of Legal Difficulties - Introduction to Lawyers, Etc.

In addition to the introduction of a lawyer in the event of an emergency (this service is
provided regardless of the length of the trip), in the event the Cardmember or Qualified
Companion is having legal difficulties and requires emergency legal assistance, Platinum
Corporate Card Assist will provide the following assistance.

1. Inthe event the Cardmember or Qualified Companion is detained, Platinum Corporate
Card Assist will pay bail to a maximum of 1,000 USD. These costs are to be paid
afterwards by the Cardmember himself/herself in the same way as ordinary charges on
the card. The cases in which this service may be used are limited to traffic accidents and
breaches of administrative procedures, etc.

N

We will make an advance of up to 1,000 USD for legal costs per case. These costs are
to be paid afterwards by the Cardmember himself/herself in the same way as ordinary
charges on the card.

B. Lost Possessions Search Service

- Search for possessions lost during overseas trips and arrangements
for the delivery of such lost possessions to a desired address or
accommodation -

® Please contact us if you notice that you have lost something either during your trip
or after you have returned. At such time, please explain in as much detail as possible
information such as the location you may have lost it and the circumstances.

® We will contact you with status reports during the search. If we find your lost
possession, we will ask you to confirm that it is yours.

® We will submit to you a quotation for the various costs pertaining to the search, delivery
fees, insurance costs, and customs costs, etc., and confirm the method by which you
would like your lost possession to be sent. The service will only be provided after the
quotation is approved. These costs are to be paid afterwards by the Cardmember
himself/herself in the same way as ordinary charges on the card. This service may only
be used for possessions that are lost during an overseas trip.



C. Overseas Information Service - Provided All Year
Round Regardless of the Length of the Trip
- An information service that can be used by the Cardmember or
Qualified Companion at any time -
@ Card reissue procedures if a card is lost or stolen, etc.
@ Support when passports or belongings are lost or stolen

@ Introduction to Japanese speaking physicians, hospitals, dentists, and lawyers, etc.,
to the extent possible in the event of emergencies such as illness or injury or legal
difficulties.

@ Information in regards to passports, visas, and vaccinations, etc.

@ The address, telephone number, and opening hours of the nearest Japanese embassy or
consulate

@ American Express Travel Service Office guidance

@ Information and bookings for restaurants, golf courses, and other service facilities

@ Flight arrangements. Help with flight bookings, booking reconfirmations, booking
cancellations, issue of plane tickets, route changes, and local tour arrangements, etc.

@ Bookings, booking confirmations, changes, and cancellations, etc., of hotels, etc.

@ Rental cars and airport shuttle bookings and cancellations, and local tour bookings and
cancellations, etc.

@ Guidance as to locations of overseas cashing services and automatic cash dispensers

@ Message transmission and retention service (there are certain limitations to this service)

@ Simple telephone interpretation service. (Excludes for business purposes.)

@ Interpreter dispatch arrangements

@ Flower delivery service arrangements

@ Weather reports

@ Ticket (operas and musicals, etc.) bookings and arrangements

@ Other enquiries relating to the card

D. Other Services

The Platinum Corporate Card Assist Center will also make efforts to provide other services
requested or desired by Cardmembers. However, the Center may not be unable to comply with
requests or desired services that are not explicitly stated in these regulations. Also note that
the costs for services which are not mentioned explicitly in this regulation will be charged to
the Cardmembers. (The Center will provide an estimate of the expenses when arranging the
service.)

Conditions and Restrictions for the Usage of Service

« When placing a collect call (or toll-free call) to the Platinum Corporate Card Assist Center, the
Platinum Corporate Card number will required so please have the number ready in advance. In
addition, a telephone number and complete address where the caller can be contacted are also
necessary.

« Please note the expense for phone line charges for toll-free and collect calls at the hotel, cell
phone roaming charges or phone line charges in countries it is not possible to make collect calls
will be borne by the Card Member.

« The services described in these regulations may not be available in certain countries or under
circumstances of natural calamity, war, social unrest, strike, unavailability of material or
services, or other events of force major.

For details, please consult the Corporate Platinum Concierge Desk by dialing
0120-974990(toll-free number for calls placed in Japan) or make a collect overseas call to 81-2-
3220-6100(if calling from outside Japan.)

Use of the message service is restricted to cases of emergency or when telephone
communications are not possible due to certain circumstances. Message service cannot be used
for everyday business communications.

- American Express is not liable for actions of the Platinum Corporate Card Assist Center or
providers of medical treatment, dental treatment, legal assistance and other services.

The Cardmember shall bear all expenses incurred in the course of using the services of the
Platinum Corporate Card Assist Center with the exceptions noted in these regulations.

The Cardmember is automatically covered by Overseas Travel Accident Insurance program.
When involved in an accident overseas, the Cardmember is required to submit an accident
report and an evidence to prove the amount paid for the medical treatment.

+ The services prescribed in these regulations will not be provided in cases involving any actions of
an illegal nature or action based on forgery.

The detailed contents of the services prescribed in these regulations are subject to change

without prior notice.

Note : The information given in this booklet is correct as of February 2024, but is subject to change
without notice. Please be aware that such change may occur.

Note : This document is an English translation of the “Platinum Corporate Card Assist Regulations”

in Japanese. In the event of any conflict between the English and Japanese versions, the

Japanese original will prevail.
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USA(Incl. Hawaii, Guam, Saipan, Alaska), Canada

1-800-374-2775
1-804-673-1553

Central and South America and the Caribbean

1-804-673-1553

Europe, CIS, Africa and the Middle East

44-208-567-5735

United Kingdom

0800-169-1092

Italy

800-781-292

France

0800-90-25-35

Asia and Oceania

65-6535-5234

South Korea

00798-651-7030

Hong Kong 800-90-8725
Taiwan 00801-65-1167
Singapore 1-800-535-5234
Thailand 001-800-65-6305
Australia 1800-553-153

New Zealand

0800-44-9346

Toll-Fre Collect Call
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