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Points to Note for Foreigners regarding Applying and Using American Express
Card

1. Applicant Eligibility
e Basic Card Applicant Eligibility:
- 20 years or older
- Photocopy of passport and both sides (front and back) of Alien Residence Card with
at least 6 months of validity
- Photocopy of income proof of basic card applicant (e.g. tax return of previous year,
or income statement of last 3 months, etc.)
e Supplementary Card Applicable Eligibility:
- 16 years or older
- Shall be a spouse, parent, children over 16 years old, siblings, or parent-in-law of
the basic card applicant, and shall provide ID documents of supplementary card
applicant and formal document of identifying relationship are required
- Foreign national supplementary card applicant should provide the photocopy of
passport and both sides (front and back) of Alien Residence Card (ARC) with at
least 6 months of validity.
e American Express reserves the right of the right of final approval of all applications
received. The company will not return these documents but will keep all information

herein and/or herewith as confidential.

2. Annual Percentage Rate and Applicable Fees

Items Credit Card Product Charge Card Product

Annual card fee apply to different products, for more details please

Annual Fee _
refer to product page or contact our service center.

9.99% /12.99% / 13.99% /

Annual Percentage Rate (APR) N/A
14.99% (Effective 2015/9/1)

Late Payment Fee NT$300 (charged for a maximum of three consecutive periods)

American Express International Card Organization will charge a
Foreign Transaction Fees

foreign transaction fee of 2% of the converted amount
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Oversea: 3.5% of the cash 1% of the cash withdrawal
Overseas Cash Advance/
withdrawal amount or NT$100, | amount or NT$100, whichever
Express Cash Service Fees

whichever is higher is higher
Fees for Retrieving Record of NT$50 per transaction for domestic transaction; NT$100 per
Charge Receipt transaction for oversea transaction.

Fees for the Re-Issued
NT$100 for each re-issued statement of account
Statement of Account

3. Theft, Lost or Other Situations of Card

In the event of loss, theft, robbery, fraud, or if any third party other than the Cardmember
takes possession of the Amex card (collectively referred to as “lost or stolen”), the
Cardmember shall immediately notify American Express Taiwan or an American Express
Travel Services or an agency designated by American Express Taiwan of such loss by
telephone or any other means, without incurring any loss report fees. If American Express
Taiwan deems it necessary, within ten (10) days after acceptance of such card loss report,
American Express Taiwan may ask Cardmember to file a report with the local police, or
provide a written report to Amex within three (3) days after receipt of notice from American
Express Taiwan. The Cardmember shall also furnish all information as may be requested by
American Express Taiwan to assist in its investigation, file a report with the police and/or sign

an affidavit that the Cardmember has not attempted to defraud.

4. If Cardmember uses American Express card to make insurance payment, the number of
the ARC kept in American Express Taiwan and insurance company must be the same. If
Cardmember uses direct debit service, the number of the ARC kept in American Express

Taiwan and the bank must be the same.

5. For other inquiries, please email: taiwanicsssales@aexp.com
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