Online Statement Terms and Conditions
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Uponsuccessfulenrolmentinthe American Express Online Statements service (“the
Service"), your statementinformation for the Card Account(s) you have registered
will be available to you through online access only, using your User ID and password
(your “Security Information™).

You agree that upon enrolment in the Service, we will automatically discontinue
sending you printed statements through the post for the Card Account(s) you have
registered.

. You are responsible for obtaining and maintaining your own compatible computer

system, software, and communications lines required by you to properly access the
Service. We haveno responsibility or liability in respect of your equipment.

You are responsible for all telecommunications and similar charges incurred by you
in gaining access to and using the Service.

We may alter the facilities available underthe Service at any time. We will inform you
ofthese changes.

We are notresponsible for any misuse of the Service by you or anyone else nor for
any disclosure of confidential information where you have failed to take reasonable
precautions to maintain your Security Information.

You can deactivate the Service at any time by changing the statement delivery
options by logging onto Online Services. In this case we will revert to sending you
printed Card Account statements through the post from the date of your next
statement after the Service has been deactivated.

We may terminate, withdraw, or suspendthe use of the Service at any time without
prior notice where security requires it, or in circumstances beyondour control, orin
the event of fraud, or your breach ofthese terms and conditions.

The Servicewill notbeactivated inthe eventthatthe email address you have supplied
is incorrect, invalid, or cannot be registered or validated through the American
Expresssystems.

In addition, if American Express detects that the email address you haveprovided is
invalid, the emails that are sent to your email address are returned, or are not
received by you, we will remove you from the Service and revert to sending you
printed Card Accountstatements through the post.

We will send you a monthly notification to the email address you have providedto us,
to advise youthat your Card Account Statementis ready to view online.

You are responsible for telling us if your name, address, telephone, email, or any
other details change. If you do not do this, we may charge you for any expense we
incur in locating you, in order to provide and update you your balances in your
statement of account.
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We will not be responsible in the case the email alert is notreceived by you due to
your email address having changed or being invalid or due to systems failure,
interruptions in the communications systems or other reasons outside our control.
In these cases, you are required to access your account balance either by logging
onto Online Services, or calling the number onthe back of your Card.

The fact that you have notreceived our email notification(s), or you have not been
able to access your statement online does not constitute an exception to your
obligation to pay your Card Account balance on time. Your Card agreement terms
and conditionsremain in full force and effect.

In case of any enquiry related to the Service, please call the 24-hour enquiry hotline
shownonthe back of your Card, orour customer service hotline at 2277 1010.

In case of inconsistency between the English and Chinese versions, the English
versionwill prevail.
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