American Express® Autopay Service Enrollment Form -
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for Metropolitan Life Insurance Company of AMERICAN
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Please fax the completed form to 2811 7392. American Express Cardmember Name :
BB CRERISERER 28117392 ¢ ZHERFEEEA:

(English) ()

American Express Card Account No. :
EEEBFRFRE:
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. A American Express Card Expiry Date :
MetLife Hong Kong R B2 5% 15: | | | | | | | | | | EEEEE - mont 5) oo )
HKID Card No. :
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Daytime Contact No. :
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| hereby authorize MetLife Hong Kong to charge my monthly bill for the above-stated policy no. to my American Express Card until further written notice. By signing below, |
certify and agree that :

A EMetLife Hong KongR B A BEBAA 2 XEEEF - WL LFIREZEBERE  EEEESTEMN - TUHFE  FAARAREE

(i) I have read and agree to all the American Express Autopay Service Enroliment Terms & Conditions; (ii) The autopay service enrollment is subject to the terms and conditions
listed on the MetLife Hong Kong'’s Policy Agreement; (iii) The above information provided by me is true and correct; and (iv) | authorize American Express International, Inc. to
share the above information that | have provided on this form with MetLife Hong Kong for the purpose of effecting autopay and administering my accounts.

(i) ZABHHELFEZEHEEER B BERRG R F R AE 5 (i) b B BEERRTSHEAZ MetLife Hong Kong#RE Z B8Rk R A RIBR I 5 (iif) AN AL E AT R E RIS
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MetLife Hong Kong Policy No. :

Signature ZE: Date HEA:

* Please sign this form in the same way as you sign your Card account.
*ERRETERRERE LB ERXEEEFRFABEET 2R o

American Express Autopay Service Enroliment - Terms & Conditions

1. American Express Gold Corporate Card, American Express Corporate Card, American Express Cards billed in US Dollars or issued outside Hong Kong are not eligible for
this autopay service. 2. Successful enroliment is subject to approval from respective merchants and your account being in good standing. 3. Should you cancel or lose the
Card, please make alternative payment arrangements with the respective merchants. 4. If the autopay enrollment is not approved, you should make other payment arrangements
with the respective merchants. 5. Please allow 6 to 8 weeks for the processing of your autopay enroliment. 6. Please continue to pay the relevant bill directly to the respective
merchants until you find the autopay amount reflected on your American Express Card billing statement. 7. Please contact the respective merchants should you wish to
terminate this autopay payment instruction. 8. In the event of any change to your American Express Card number, you have to notify the respective merchants to continue
with this autopay arrangement. You will be liable for all payments under the autopay enroliment. 9. Should there be any changes in your personal details provided during the
autopay service enrollment call, you should update the respective merchants directly. 10. American Express International, Inc. shall not be liable for any loss, damage, costs
or expense in the event that your autopay instruction is not effected as a result of your failure to comply with terms and conditions numbered (3), (4), (6), (8) and (9) above.
11. American Express International Inc. reserves the right to cancel or suspend your card account, or to decline any charges submitted by the respective merchants pursuant
to your autopay instructions in accordance with the Cardmember Agreement. 12. You agree and authorize American Express International Inc. to disclose the information
provided in your autopay enroliment application to the respective merchant for the purpose of processing your autopay application, and the subsequent administration
required to carry out your payment instructions. 13. In case of any inconsistency between the English and the Chinese versions of these terms and conditions, the English
version shall prevail.

Note: The purpose of collecting your personal data in this form is to process the autopay service enroliment application. If you fail to provide the requested information, we
will not be able to process the application. In the course of processing the application, American Express International, Inc. will disclose the information that has been provided
on this form to respective merchants. Your Rights Of Access And Correction: you can contact our Data Protection Officer at any time if you wish to access information we
hold about you or to ask for correction of any personal information we may hold about you. Please mail your request to American Express International, Inc., Data Privacy Officer,
18/F, Cityplaza 4, 12 Taikoo Wan Road, Taikoo Shing, Hong Kong.
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