AMERICAN EXPRESS DOLLAR AND EURO CARDS APPLICATION

Join your friend in
a world of rewards

A special invitation to discover the American Express® Card in USS or €

As you spend in US dollars or euros it makes sense to have an American Express Card in either US dollars
Save on FX or euros. Your friend already has a Card and they would like to introduce you to the extensive benefits
charges’ too. Also, because you come recommended by a friend you'll get your first year Cardmembership for half
the normal fee'.

Enjoy financial flexibility and save on Foreign Exchange charges

When you use your Card in a US dollar or euro country, depending on the currency you choose, you won't
be charged any foreign exchange or hidden transaction fees. You can also pay off your statement directly
from your US dollar/euro bank account, saving you even more. As a charge card you will have no pre-set
spending limit* and no interest charges but your account must be paid in full on time each month.

Boost your rewards

To celebrate your first purchase on the Card we'll also reward you and your referring friend with up to 15,000
Up to 15,000 bonus Membership Rewards® points, depending on the type of Card you choose’. You would normally need
bonus to spend* USS$/€15,000 on your Card to earn 15,000 points! Points can be redeemed for luxury hotel stays,
Membership free flights, shopping and more with our award winning Membership Rewards programme.
Rewards points’

Apply today for this exclusive offer

These offers are only available if you complete and return the attached Refer a Friend Application Form. Make
sure your friend’s details are also included to ensure you both receive your bonus Membership Rewards.

If you have any questions please call +44 (0) 1273 576 884.
Visit americanexpress.com/eurodollar for further information.

1. Half fee offer and bonus Membership Rewards points are only available by completing the attached Refer a Friend Application Form.

2. Provided account is settled in full and on time each month, you can usually spend as much as you have shown us you can afford. Proof of resources and security may be required.

3. The amount of points rewarded depends on the product taken by the new Cardmember. You and your friend will receive 5,000 points for the American Express® Card, 8,000 points for the
American Express® Gold Card and 15,000 points for The Platinum Card® The referring Dollar or Euro Cardmember will receive their points after the referred friend has been approved,
provided the new Card has not been cancelled prior to the points being allocated. The referred friend will receive their points when they first spend on the Card, provided this occurs within
180 days of approval. You must both be enrolled in the Membership Rewards programme to receive the points. If the referred friend has already applied for a Card without using the Refer a
Friend Application Form, you and your friend will not be eligible for bonus points.

4. Points cannot be earned on the following charges: Cash Advance, American Express Travellers Cheque purchases, Foreign Exchange and Express Cash transactions and other Account Charges.

5. When spending and settling your monthly Card account in either US dollars or euros, depending on the Card you have chosen.




Choose the right Card for you

Select the Card that suits your lifestyle, whether it’s the classic American Express Card or the prestigious Platinum Card
that allows access to over 600 VIP Airport lounges and Comprehensive Worldwide Travel Insurance Benefits'.

The American Express® The Platinum Card*

Gold Card

The American Express®
Card

Welcomed all over the world, the classic Delivering attentive, personal service, the One of the most exclusive Cards, the

American Express Card delivers financial American Express Gold Card combines Platinum Card offers a prestigious level of
flexibility, security and convenience, coupled financial flexibility and an enhanced level of membership and a unique set of superior

with the reassurance of round the clock support travel and leisure benefits tailored specifically benefits for a select few. The Platinum Card
from American Express. for professionals and frequent travellers. portfolio includes one Additional Platinum Card

and five free Supplementary Cards.

CARD BENEFITS CARD BENEFITS CARD BENEFITS
GREEN SERVICE GOLD SERVICE PLATINUM SERVICE
B Customer Service available 24 hours a day, W Customer Service available 24 hours a day, B Customer Service available 24 hours a day,
365 days a year 365 days a year 365 days a year
B Global Assist emergency helpline B Global Assist emergency helpline B Global Assist emergency helpline
B Emergency Card Replacement B Emergency Card Replacement B Emergency Card Replacement
4+ Dedicated 24 hour Platinum service
TRAVEL INSURANCE BENEFITS TRAVEL INSURANCE BENEFITS TRAVEL INSURANCE BENEFITS
B Travel Accident Benefit' B Travel Accident Benefit' B Personal Accident Benefit' of up to US$/€85,000
B Travel Inconvenience Benefit' B Travel Inconvenience Benefit! W Travel Inconvenience Benefitincluding up to
+ Comprehensive Worldwide Travel Insurance US$/€250 for delays'
Benefits for the Cardmember, their partner, B Comprehensive Worldwide Travel Insurance
their children and their primary Supplementary Benefits for the Cardmember, their partner,
Cardmember’ their children, up to five Supplementary

Cardmembers, their partners and their children’

TRAVEL TRAVEL TRAVEL

B Worldwide customer support at 2,200 travel B Worldwide customer support at 2,200 travel B Worldwide customer support at 2,200 travel
service locations service locations service locations

B Savings on flights to over 400 international B Savings on flights to over 400 international W Savings on flights to over 400 international

destinations destinations destinations

+ Enjoy valuable savings and travel benefits Enjoy valuable savings and travel benefits
through a fast, efficient Gold Card International Airline Programme
Travel Service Hertz #1 Club® Gold Membership?

*+ International Airline Programme - take a Complimentary membership to Avis Preferred
companion free or upgrade your seat when Select Programme?

you buy a qualifying full fare ticket

+EAEN

) . 4+ Dedicated Platinum Travel Service
+ glcijrSfIIGn;Eztary membership to Hertz #1 + P.riority Pass Membership to over 600 VIP .
airport lounges for the Cardmember and their
main Platinum Supplementary Cardmember
4+ Special travel and entertainment offers
HOTEL HOTEL HOTEL
B Preferred Extras - Hotel Programme offers B Preferred Extras - Hotel Programme offers B Preferred Extras - Hotel Programme offers
discounts of up to 60% in more than 15,000 discounts of up to 60% in more than 15,000 discounts of up to 60% in more than 15,000
hotels in 150 countries? hotels in 150 countries? hotels in 150 countries?
4+ Complimentary membership to some of the
world's top hotel programmes, including
Hilton HHonors®Gold VIP Tier and Starwood
Preferred Guest® Gold Level
FINANCE FINANCE FINANCE
W No pre-set spending limit® B No pre-set spending limit® B No pre-set spending limit®
W Express Cash at over 550,000 ATMs worldwide* B Express Cash at over 550,000 ATMs worldwide* B Express Cash at over 550,000 ATMs worldwide*
B Emergency Cheque Cashing Service® B Emergency Cheque Cashing Service® B Emergency Cheque Cashing Service®
SPECIAL OFFER FOR YOU® SPECIAL OFFER FOR YOU' SPECIAL OFFER FOR YOU’
B Annual Fee: US$/€50 for your first year B Annual Fee: US$/€150 for your first year B Annual Fee: US$/€275 for your first year
B 5,000 bonus Membership Rewards points B 8,000 bonus Membership Rewards points B 15,000 bonus Membership Rewards points
when you first spend on the Card when you first spend on the Card when you first spend on the Card
= = Additional benefits on top of American Express Card benefits = = Additional benefits on top of American Express Card and

American Express Gold Card benefits

Caveats

.American Express Services Europe Limited ("AESEL") makes various benefits available to Cardmembers. These benefits derive from contracts which AESEL has made with third parties which AESEL is
free to amend, extend or terminate at its sole discretion. These benefits do not form part of AESEL's contract with you but AESEL will aim to inform you 30 days in advance of any changes to the
available benefits which may be to your detriment. One of the benefits currently available is the benefit of contracts of insurance made between AESEL and certain insurers, for example travel insurance
benefits. You will lose these benefits if you cease to be a Cardmember. Exclusions apply. Full details of the insurance benefits currently available can be found in the Summary of Benefits document
which will be provided with your Card. Please read this document to understand the limits and exclusions that may apply.

2.Terms and conditions apply for each individual partner programme, are subject to change and space availability. Some partner programmes require enrolment.

3.Provided account is settled in full and on time each month, you can usually spend as much as you have shown us you can afford. Proof of resources and security may be required.

4. A fee of US$/€4 or 4% of the amount of any cash withdrawal (whichever is greater).

5.Subject to cash availability, country limits and local currency regulations.

6. Offer only available by completing the attached Refer a Friend Application Form. First spend must occur within 180 days of approval to qualify for bonus points.

-

Applicants must be aged 18 or over. Subject to status. Cards issued by American Express Services Europe Limited. Registered Office:
Belgrave House, 76 Buckingham Palace Road, London SW1W 9AX. Registered in England and Wales with Number: 1833139.



Refer a Friend Application Form
Referring Cardmember

Please complete your details below and pass on to your friend to complete the remainder of the form.
We require your Card details to credit your bonus Membership Rewards points.

First names:

Family name:
American Express Dollar or Euro Card Number:

37 = =

Apply for Cardmembership Today

Please complete in English using Blue or Black ink and CAPITAL LETTERS. Please indicate which card you would
like to apply for and which currency you would like your bilings and Card fees in by ticking the appropriate box:

D Green A11 D Gold C11 D Platinum G77
Euro D Green A11 D Gold C11 D Platinum G77

Yourfirst year of Cardmembership will be half the normal annual fee. The normal annual fee for the Green Card
is US$100/€100, US$300/€300 for Gold Card and US$550/€550 for the Platinum Card.

US Dollar

ersonal Details

Title: Mr D Mrs D Miss D Other

First names:
Family name:
Date of birth:

Nationality:
Please give your permanent home address (including country and postal code). Care of (c/0)
business/PO box address are not acceptable.

Address:

City:
Country:

Postal code:

Primary telnumber:
(inc. country &area code)
Email address:

Providing American Express with your email address will allow us to send you by email offers which we believe are suited
to your needs, including information on new benefits, products and services. You may request not to receive these offers at
any time by updating your email preferences via the privacy statement link on the American Express website. Please note
we can accept a maximum of 30 characters for your email address.

Do you have or have you previously had any other American Express card?
37 - -

Please PRINT your name as you wish it to appear on the Card in no more than
20 letters and spaces (initials for first names are acceptable).

Please give your mother’s family name before marriage. This will be used as a
password to confirm your identity for security purposes and to protect against fraud.

Inthe last year, have you or a family member or close associate (including anyone with a close business relationship, eg joint
ownership of company, partnership, or anyone benefiting from any company/other entity you own) held the position of:

Head of state, minister, deputy or assistant minister? Member of parliament? Member of Supreme Court, of a constitutional
court or other high-leveljudicial body? Member of court of auditors or of the Board of the Central Bank? Ambassador, chargés
d'affaire or high-ranking officer in the armed forces? Member of the administrative, management or supervisory bodies of a

state-owned enterprise? D
Please tickf ‘Yes

If you answered yes to the previous question, please state:

Title of role:

Name of
the organisation:

Country of
the organisation:

If a close associate, give names and relationship to you:

If you answered yes, we may contact you on the number you have provided to finalise your application.

r Financial Details

D Employed D Self-employed D Student D Homemaker

Retired  Other (Please specify)

D Investments D Trust fund/Inheritance
Savings

Gross D D
annualincome: uss$ € Amount:

We may contact your employer for a reference. Alternatively, you can provide your last 3 months salary slips with your
application to provide proof of your income

Are you:

Source of income: D Salary

Job title:

Years with employer/self employed: Years Months
Business name:

Business address:

City:

Country:

Postal code:

Nature of
business:
Business

Tel. number:

(inc. country &area code)

If you are self-employed please complete your accountant’s details below. If you are self employed we may need to
contact them for a copy of your tax return or other supporting documentation. By providing their details you are
confirming that we may contact them for this information.

Accountant’s
name:

Accountant’s
address:

City:

Country:

Postal code:

Accountant’s
Tel. number:
(inc. country & area code)

Bank name:
Contact name:
Address:

City:

Country:

Postal code:
| agree that the balance on my American Express Cara Account will be debited each month from a nominated account
in my name at the above Bank.

Account number:

Branch code:

(e.g. Sort code or the first 10 characters or digits from the IBAN number.)

PLEASE NOTE: This is @ mandatory field.

Pleaseindicate the how much you expect to spend on the Card account each MONTH:

D US$/€0-5k D US$/€5-20k D US$/€20k+

American Express may request additionalinformation or security in order to support the anticipated monthly spend on your Card.
Please send my statements to the following address:

D Home D Work

UNIQUE SOURCE CODE

DRMG000001




You can share the advantages of your Cardmembership.

The Green Card
m Supplementary Cards are US$50/€50 each

The Gold Card
m Supplementary Cards are US$100/€100 each

The Platinum Card
m 1 Platinum and up to 4 Gold and Green Supplementary Cards are included
m 1 Additional Platinum Card is included to separate personal and business expenditure

Please print your name as you would like it to appear on the Additional Card.

A e C

Complete this section to nominate someone, aged 18 or over, to share your Card benefits. Spend on each
Supplementary Card will be itemised separately on your monthly statement. The type of Supplementary Card/s
available and fee/s payable will vary according to which type of American Express Card you have applied for.

Please indicate type of Supplementary Card required:

A D The Green Card B D The Gold Card C D The Platinum Card
Title: Mr D Mrs D Miss D Other

First names:

Family name:
Relationship to
Cardmember:

Date of birth:

Nationality:

If your permanent home address is the same as the Basic Applicant, please tick here D
If different, please give your permanent home address (including country and postal code)

Address:
City:
Country:

Postal code:

Primary tel number:

(inc. country & area code)

Please PRINT your name as you wish it to appear on the Supplementary Card
in no more than 20 letters and spaces (initials for first names are acceptable).

Inthe last year, have you or a family member or close associate (including anyone with a close business relationship, eg joint
ownership of company, partnership, or anyone benefiting from any company/other entity you own) held the position of:

Head of state, minister, deputy or assistant minister? Member of pariament? Member of Supreme Court, of a constitutional
court or other high-leveljudicial body? Member of court of auditors or of the Board of the Central Bank? Ambassador, chargés
d'affaire or high-ranking officer in the armed forces? Member of the administrative, management or supervisory bodies of a

state-owned enterprise?
Please tickif ‘Yes' D

If you answered yes to any of the above, please state:

Title of role:

Name of
the organisation:

Country of
the organisation:

If a close associate, give names and relationship to you:

If you answered yes, we may contract you on the number provided to finalise your application.

| accept joint and several liability with the Basic Cardmember for all charges incurred on the Supplementary Card issued
to me. | agree to be bound by the terms of this application and the Cardmember Agreement which will accompany the
Card when issued. By signing below, | confirm that | have read and agree to all the terms and conditions, including the

paragraphs referring to personal information contained on this application form.

Signature of Supplementary Card Applicant

X

To apply for more than one Supplementary Card please visit www.americanexpress.com/eurodollar

Important

Please send the following to the address below:

D Completed and signed application form, including the details of your referring friend

Acertified* copy of valid proof of your identity showing clearly your name, photo and
expiry date. Select the type of document and enter the document number:

D Passport D Driverslicence D ID Card

*A certified copy is where a professional person listed overleaf writes ‘Original Seen’, Name, Signature, Address and
Profession on your copy. See example on following page.

Document
number:

clearly theirname, photo and expiry date. Select the type of document and enter the

document number:
D Driverslicence D ID Card

D Passport
A copy of your and any Supplementary Applicant(s) proof of permanent home
address (matching the one you have provided in the application form). This can
include gas, electricity, water bill or bank statements, dated within the last 3 months and
displaying your name and address.

Please enter the date of the bill below:

D A certified* copy of valid proof of your Supplementary Applicant(s) identity showing

Document
number

Basic:

Supplementary:

Please complete this form and send it to:
American Express Services Europe Limited
International Currency Card - New Membership
Department 4060

Telecom House

125-135 Preston Road

Brighton BN88 1TH

United Kingdom

Alternatively, fax the completed application form to: +44 (0) 1273 667 135.

Membership Rewards®

The Platinum Card

Enrolment in the American Express Membership Rewards programme is free
with The Platinum Card and you are enrolled automatically on approval of
Cardmembership. You can opt out at any time.

D The Gold and Green Cards
Please tick here to enrol in the American Express Membership Rewards
programme. Enrolment is free for the Gold Cards (US$/€) on approval of
Cardmembership. Enrolment is free for the first year for the Green Dollar
and Euro Cards, thereafter, an annual fee of US$/€35.25 is payable.

Instant Cash Access

Obtain cash at more than 550,000 cash dispensers machines around the world. Please
select your own PIN (avoiding predictable numbers):

4 digit PIN for
Basic Cardmember :

4 digit PIN for
Supplementary Cardmember :

By enroliing in the Express Cash Service | accept the terms of the Express Cash Conditions of Use which will be sent to me
on enrolment. | understand that Express Cash withdrawal by myself and any Supplementary Cardmembers, plus associated
fees will be debited to my American Express Card Account. My liability to American Express for such withdrawals will be the:
same as for all other charges incurred on the American Express Card.

*For Dollar and Euro Cards a fee of US$/€4 or 4% of the amount of any withdrawal currently applies.

Please Sign Below

The information | have given in this Application is true and correct. | am [and my Supplementary Applicant named in
this Application is] over 18 years of age. | request American Express Services Europe Limited (‘American Express”)
to issue me with a Card billed in either US dollars or euros, including any renewal and replacement Cards.

If I have applied for a Green Card, | agree that this form is also an application to be issued with a Gold Card or
Platinum Card. If | have applied for a Gold Card or Platinum Card, | agree that this form is also an application to be
issued with a Green Card if, for any reason, American Express determines that it is not appropriate to issue a Gold
Card or Platinum Card to me. The annual fee for The Green Card is US$100/€100, US$300/€300 for The Gold Card
and US$550/€550 for The Platinum Card. If | have asked for any Supplementary Card to be issued, | agree to be
jointly and individually responsible for all charges on such Supplementary Cards. A Cardmember Agreement will
accompany the Card when issued. The annual fee is US$50/€50 for each Supplementary Green Card, and
US$100/€100 for each Supplementary Gold Card.

This Application shall be read in conjunction with the attached Pre-contractual disclosure of terms and conditions for
American Express International Currency Cards and with all other accompanying documents. American Express may
decline this Application at its sole discretion. By signing below, | confirm that | have read and agree to all the terms
and conditions contained on this Application and understand how you will use my Personal Information for the
purpose of processing this Application as set out in the box at the top of the attached Pre-contractual disclosure of
terms and conditions.

Basic Card Applicant please sign here

X

DRMG000001




Accountant

Barrister

Broker

Chemist
Chiropodist

Civil Servant (Individual who has a permanent job
with the Government)

Director or Manager or Personnel Officer of a Registered
Limited Company

Doctor

Journalist

Lawyer

Lecturer

Solicitor

Surveyor

Tax Advisor

Teacher

Example of a Certified Passport, Identity Card or Driving Licence:

AMERICAN EXPRESS INTERNATIONAL CURRENCY CARDS

List of professionals who can certify your Passport, Identity Card or Driving Licence:

4 R
FULL NAME: John Smith
DATE OF BIRTH: 1 Jan 89 Application
NO: 2009-0101-1000-0202 reference number: 2009-0101-1000-0202
COUNTRY: UK
IDENTITY CARD Orgma_é Se.en
\ - Full mame of certifier:  CF Frost
A valid copy of Address: Sample Street
. Sample Town
Passport or Identity Card UK P
or Driving Licence
This must show a Signature: é, FroJSé
photograph, full name, date Profession: Lawyer
of birth and Passport or Date: 01/01/2009
Identity number

American Express Services Europe Limited. Registered Office: Belgrave House, 76 Buckingham Palace Road,

London SW1W 9AX. Registered in England and Wales with Number 1833139.

ERICAN
EXPRESS



AMERICAN EXPRESS® INTERNATIONAL CURRENCY CARDS PRE-CONTRACTUAL DISCLOSURE OF TERMS AND CONDITIONS — US DOLLAR, EURO AND STERLING

IMPORTANT - YOUR PERSONAL INFORMATION

Before signing this Application, it is important that you and any Supplementary Appllcant read this paragraph and

the section entitled "Privacy” below, which together describe how we collect and use about youand any y Applicant
for the purpose of processing your application and providing you and any Supplementary Applicant with the Card service and other
appropriate products and services. By signing this Application, you and any Supplementary Applicant agree that for the purpose of processing it,
American Express may:

a  camy out credit checks with credit reference agencies by disclosing the information provided by you to such agencies, who will retain
records of such checks that may be used by other organisations in assessing applications from you and members of your household for
credit or other facilities and for preventing fraud and tracing debtors;

check your details with fraud prevention agencies and if you give us false or inaccurate information and we suspect fraud, this will be
recorded, which records may be used by us and other organisations to help make decisions about credit and credit-related services for you
and members of your household, help make decisions on motor, household, credit,life and other insurance proposals and insurance claims
for you and members of your household, trace debtors, recover debt, prevent fraud and manage your Accounts or insurance policies;
check your identity to prevent money laundering;

use various statistical methods (including the results of any credit checks made) to assist in evaluating your creditworthiness in deciding
whether to issue a Card to you; and

e contact your employer, bank, building society or any referee approved by you to obtain relevant information to assess this Application.

o

an

The terms of the Cardmember Agreement apply to all of our International Currency Cards in Dollar, Euro and Sterling, Fees differ between

products as detailed below:

Euro Denominated Cards

— All references in the Cardmember Agreement to US dollar or US$ will be replaced with references to Euro. For example a fee of US$25

would be €25.

~ If a Charge is not in US dollars, the conversion to Euros will be made through US dollars, by converting the US dollar amount into Euros. If

a Charge is in US dollars, it will be converted directly into Euros.

~The single conversion fee will be 2.7%.

Sterling Denominated Cards

— The Cardmemb specifies the di in terms and for Sterling D d Cards. For example, section 6d Sterling

Denominated Cards 'You must pay all Charges in full when you receive your Card account statement. You must pay us in sterling

— The single conversion fee will be 2.99%

US Dollar Denominated Cards

— The single conversion fee will be 3.0%

CARDMEMBER AGREEMENT

1 Acceptance

a  Please read this agreement carefully before you sign or use the enclosed American Express Card.

b If you sign or use the card you are agreeing to the conditions of this agreement, which covers how you use the card and if we renew or
replace it.

¢ This agreement means that you and any supplementary cardmember using your card account will be liable for the charges as set out in
paragraph 3b below.

d  If you agree to keep to this agreement, sign the card immediately. You should only use the card between the ‘Valid Dates’ printed on
the front of the card.

e If you do not agree to keep to this agreement, please cut the card in two and write to us confirming that you want to cancel the card
account.

2 Definitions

a  ‘Card’ - the American Express Card, including the ‘basic card’, the ‘additional card’ and the ‘supplementary card’ as defined in paragraphs
cand d below. It also applies to any card which is renewed or replaced or any alternative card issued to you under these conditions.

b “You'and ‘your' - the cardmember, in other words the person named on the card. ‘We’ and ‘us’ = American Express Services Europe
Limited and any holding, subsidiary or affiliated companies and licensees taking part in the American Express Card Service.

c  ‘Basic’ card — if you have asked us to issue the card on your account, you are the ‘basic’ cardmember and the card we issue to you is the
‘basic’ card. If we issue a second card in your name on the same card account (for example, to separate your business and personal
spending), this is called the ‘additional’ card.

d ‘Supplementary’ card — the card we issue to other people (for example, your husband, wife or other family members) to use on your
card account.

e ‘Replacement card — the card we issue if your card is lost, stolen, damaged or does not arrive.

f  Charges — all amounts we charge to your card account, including cash withdrawals, traveller's cheques, the annual fee, late payment

charges and all other amounts you owe.

‘Service establishments’ — businesses which accept the card as payment for goods or services.

‘Record of charge’ — the form giving details of each charge when you buy goods or services. In most cases you will be asked to sign a

record of charge, but if the charge is made by phone or mail order, or from an automated payment machine (for example, in a car park),

this form will be filled in by the service establishment or us without your signature.

Cash Withdrawals any cash withdrawn by using the card, PIN or as you have authorised.

PIN — the personal identification number we send to you to use with the card.

Using the card

You are the only person entitled to use the card with your name on it. You must pay all charges made by you or any other cardmember

on your card account and any other person using the card if he or she has your permission. We can charge to your card account any

amount owed to us arising from these charges.

b Youmust pay all charges on the card account, including charges made with the card and any card.

areall i and jointly with you for all charges on the supplementary card.

¢ You must not sell or return for a cash refund any unused goods, tickets or services paid for with the card. However, you may return
goods or tickets to the service establishment and ask for the amount to be put back into your charge card account (if the service
establishment agrees).

d I you use the card to buy insurance, you must authorise us to pay premiums for you. We will charge these amounts to your card
account. You must tell us and the insurer in writing if you want to cancel your policy or do not renew the policy. If you are due a
refund, we will add the money to your card account.

e We may refuse any request for authorization of a charge if we have a valid reason. This could be to prevent fraud or because we think
you may not be able to pay your card account in full and on time. In these cases we do not have to give you notice beforehand, but we
will tell you afterwards.

4 Statements

a We will send card account statements to you. The statement will include charges to all cards on your account, including charges made by
any supplementary cardmember or other person using the card with your permission.

b Youand the ible for all charges made to your card account according to paragraph 3b above.

¢ Youmust tell us |mmed|ately about any change in the address where we send the bill. You must also tell us if your phone number changes.

d  If we cancel your card account and you have not broken this agreement, we may refund part of any annual fees which we have already
charged you for.

5  Foreign currency charges

a  US Dollar/Euro Denominated Cards
If you make a Charge in a currency other than US Dollars/Euros, that Charge will be converted into US Dollars/Euros. The conversion
will take place on the date the Charge is processed by us, which may not be the same date on which you made your Charge as it
depends on when the Charge is submitted to us. Unless a specific rate is required by applicable law, you understand and agree that the
American Express treasury system will use conversion rates based on interbank rates that it selects from customary industry sources
from the business day prior to the processing date, increased by a single conversion fee of 3.0% for US Dollar denominated cards and
2.7% for Euro denominated cards. If Charges are converted by third parties prior to being submitted to us, any conversions made by
those third parties will be at rates selected by them.

b Sterling Denominated Cards
If you make a Charge in a currency other than in Pound Sterling, that Charge will be converted into Pound Sterling. The conversion will
take place on the date the Charge is processed by American Express, which may not be the same date on which you made your Charge
as it depends on when the Charge was submitted to American Express. If the Charge is not in U.S. dollars, the conversion will be made
through U.S. dollars, by converting the Charge amount into U.S. dollars and then by converting the U.S. dollar amount into Pound
Sterling. If the Charge is in U.S. dollars, it will be converted directly into Pound Sterling.

Unless a specific rate is required by applicable law, you understand and agree that the American Express treasury system will use
conversion rates based on interbank rates that it selects from customary industry sources on the business day prior to the processing
date, increased by a single conversion commission of 2.99%. If Charges are converted by third parties prior to being submitted to us,
any conversions made by those third parties will be at rates selected by them.

6 Payment

US Dollar/Euro Denominated Cards

You must pay all charges in full when you receive your card account statement. You must pay us in US Dollars/Euros.

If you pay in any currency other than US Dollars/Euros, we may refuse to accept it. If we do accept payment in another currency, we

will change it into US Dollars/Euros at the standard rate we set on the date we receive the payment. In this case, or if you pay using a

cheque drawn on a bank account outside the UK, there will probably be a delay before the money is put into your card account. We

may also charge you for the extra administration involved in collecting these payments, including costs for changing the foreign
currency into US Dollars/Euros on the date we receive the payment.

¢ If we choose to accept late or part payments, we will not lose any of our rights under this agreement or under the law.

Sterling Denominated Cards

d. You must pay all Charges in full when you receive your Card account statement. You must pay us in sterling.

e. If you pay in any currency other than sterling, we may refuse to accept it. If we do accept payment in another currency, we will change
it into sterling at the standard rate we set on the date we receive the payment. In this case, or if you pay using a cheque drawn on a
bank outside the UK, there will probably be a delay before the money is put into your Card account. We may also charge you for the
extra administration involved in collecting these payments, including costs for changing the foreign currency into sterling on the date
we receive the payment.

f. If we choose to accept late or part payments, we will not lose any of our rights under this agreement or under the law.

7  Late Payment Charges
US Dollar/Euro Denominated Cards

a  We will use the following rates of charge for late payments for any amount you owe us (late payment charges).

i) 3% or USS/€25 (whichever is higher) on all amounts you still owe after 30 days from the card account statement date.

ii) And 1.5% or US5,/€15 (whichever is higher) to be charged on all amounts you still owe after 45 days from the card account statement date.
iii) And 1.5% or US$,/€15 (whichever is higher) to be charged each month on all amounts you still owe after 60 days from the card
account statement date.

b We may charge you with our full costs incurred in respect of any payment by bank arrangement or cheque sent to us by you or your
representative which is not honoured for its full amount and in respect of any reference of the Card Account to a third party collector.
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Sterlmg Denominated Cards
In the event that you delay or omit the payment of any Charges due in respect of your Card account, we will apply the following
charges for late payment of any amount you owe us:

i) £10 in respect of all amounts you still owe after 30 days from the Card account statement date; and

ii) £10 to be charged in respect of all amounts you still owe after 45 days from the Card account statement date; and

iii) £10 to be charged each month in respect of all amounts you still owe after 60 days from the Card account statement date; and

iv) If we refer your Card account to a collection agency (which may be a firm of solicitors), we will also charge you for any costs that we
have to pay in recovering any amount you owe us and any costs that the agency incurs in trying to recover any outstanding amount on
our behalf. We will continue to add late payment charges, to the amount you owe, at the rate of £10 each month, until you have paid
the amount you owe. You must pay late payment charges after, as well as before any judgement, if the case is taken to court.

d.  If you pay us with a cheque or direct debit and your bank does not honour the cheque or the direct debit, we will charge you a £10
return payment fee to cover costs we incur.

e We may, at any time, as a continuous right, without notice or demand, set off against any credit on your Card account any amount due
by you to us on any other Card account (in whatever currency) you have with us, until your liability for the amount owed is fully
satisfied and discharged.

8  Questions about charges, cancelling charges and accepting cards

a  If you have any questions about charges on your card account, you must contact us immediately.

b Unless the law says otherwise, we are not responsible for goods or services charged to the card. Once you have charged goods or
services to your card, you cannot later cancel that charge. You must pay us the full amount shown on your card account statement. If
you have a dispute about the goods o services you have bought, you must settle this with the service establishment.

¢ Weare not responsible for:

i) your card not being accepted or the way your card is accepted or refused;

ii) failing to carry out our obligations under this agreement as a result of any system failure, date or other data processing failure,
industrial dispute or other event outside our reasonable control; or

iii) damages arising under this agreement indirectly; or

iv) damages arising under this agreement out of special circumstances or out of unusual circumstances.

9 Cash withdrawals and payment machines

a  Youmust keep your PIN separate from your card and must not allow anyone else to know or use your PIN.

b We are not responsible for any loss or damage you may suffer if you use the card in a cash machine or other payment machine
(for example, at a petrol station or car park) or if the machine does not accept your card.

© Whenever you make a cash withdrawal we will charge a fee of USS,/€4 or 4% (for US Dollar/Euro Denominated Cards) or £3 or 3%
(for Sterling Denominated Cards) of the amount of any cash withdrawal (whichever is greater)

d There s a limit on cash withdrawals and we will tell you about this limit. We may change the limit on cash withdrawals at any time and
will tell you about the change.

10 Liability for loss, theft and misuse of cards

a  Youmust tell us immediately if the card is lost, stolen, damaged or does not arrive when it is due. You must also tell us if the card is
being used by another person without your permission.

As long as you have told us promptly, you will have to pay us up to US$/€50 (for US Dollar/Euro Denominated Cards) or up to £20
(for Sterling Denominated Cards) for any loss suffered, up to the time you have told us about the loss

¢ If your card is used by another person with your permission, you will be responsible for all charges made on the card up to the time
you tell us that you have withdrawn your permission.

You will continue to be liable for charges run up by you or other people using the card with your permission.

e If you then find the card you reported missing, you must not use it. You must cut it in two and tell us immediately that you have found
it. You must continue to use the replacement card we sent you.

£ You must give us all the information you can about the circumstances of any loss, theft, damage or unauthorised use of the card. We

may give this information to other companies or people investigating the matter.

Renewing the card

a  You authorise us to renew all cards on your card account before they end. We will charge you card fees every year if you renew your card.

b We will continue to renew the cards until you ask us to stop or, in the case of a supplementary card, either you or the supplementary
cardmember asks us to stop.

c  Unless you say otherwise, you authorise us to issue you with a green, gold, platinum, centurion or any alternative card for you to use
under these conditions. You also authorise us to cancel your card and replace it with any alternative card if, for any reason, we decide
that your current card is no longer appropriate for you.

12 Cancelling cards

a  The card is our property and you must return it to us if we ask. We can take away your right to use the card. We can do this without
giving you notice beforehand if we have a valid reason. This could be to prevent fraud or because we think that you may not be able to
pay your card account in full and on time. If we do this, we will tell you immediately afterwards.

b We may list cancelled cards in our ‘Cancellation Bulletin’ and tell service establishments of these cancellations. If a service
establishment asks you to give it your card, you must do so.

¢ You or a supplementary cardmember may cancel a supplementary card. After we have received notice of cancellation, you and the

supplementary cardmember will continue to be responsible for all charges on the supplementary card (under paragraph 3b) until you

cut the supplementary card in two. We may help you get the supplementary card back, if this is appropriate.

Changing this agreement

a  We can change this agreement at any time and will tell you immediately if we do this. We will consider that you have accepted the
changes if you continue to keep and use the card.

b We can transfer our rights under this agreement and will tell you immediately if we do this. We will consider that you have accepted
this transfer if you continue to keep and use the card.

¢ If you do not accept any changes to this agreement, you can end the agreement by cutting the card in two and writing to us that you

want to cancel the card account. You will still be liable for all charges (including fees and late payment charges) up to the date you end

this agreement. Please do not return the destroyed card to us.

Privacy

We will:-

a disclose information about you, your card account and charges on your card account (which may include details of goods and/or
services purchased) to companies within the American Express group of companies worldwide (including other organisations who issue
the card), to any other party whose name or logo appears on the card issued to you, to any party authorised by you, to our processors
and suppliers and to organisations who accept the card in payment for goods and/or services purchased by you and obtain such
information from said parties, in order to administer and service your account, process and collect charges on it and manage any
benefits or insurance programmes in which you are enrolled. Where you purchase goods and/or services on behalf of a third party, you
confirm that you have obtained the consent of that third party to the disclosure of his or her information to American Express for
these purposes;
use information about you and information about how you use your card account (unless you ask us not to) to develop lists for use
within the American Express group of companies worldwide (including other organisations who issue the card) and other select
ccompanies in order that we or these companies may develop or make offers to you (by mail, email or telephone) of products and
services in which you may be interestedThe information used to develop these lists may be obtained from the Application, from
information on where you use and what charges are on your card, from surveys and research (which may involve contacting you by mail,
e-mail or telephone) and from information obtained from other external sources such as merchants or marketing organisations;

¢ exchange information about you and your card account with credit reference agencies which may be shared with other organisations in
assessing applications from you and members of your household for credit or other facilities and for preventing fraud and tracing
debtors;

d  carry out credit checks whilst any money is owed by you on your card account (including contacting your bank, building society or
approved referee) and disclose information about you and your card account to collection agencies and lawyers for the purpose of
collecting debts on your card account;

e carry out further credit checks and analyse information about you and charges on your card account, to assist in managing your card
account, and authorising charges on it and to prevent fraud;

f  monitor and/or record your telephone calls to us, or ours to you, either ourselves or by reputable organisations selected by us, to
ensure consistent servicing levels (including staff training) and account operation;

g  undertake all of the above within and outside the UK and the European Union. This includes processing your information in the USA in
which data protection laws are not as comprehensive as in the European Union. When you travel or make foreign purchases by mail,
telephone or electronic mail, American Express will also disclose to or access your information in other countries outside the European
Union in which data protection laws may not be as comprehensive as in the European Union. In this case, American Express has taken
appropriate steps to ensure the same level of protection for your information in the USA and other countries as there is in the
European Union; and

h  undertake all of the above in respect of any supplementary cardmember on your card account. Where you have approved the issue of a

supplementary card, you confirm that you have obtained the consent of the supplementary cardmember to disclose his or her

information to American Express and process it for the above purposes. We use advanced technology and well-defined employee
practices to help ensure that your information is processed promptly, and letely. We keep i ion about you only
for so long as is appropriate for the above purposes or as required by applicable law. If you ask, we will tell you what information we
hold about you and provide it to you in accordance with applicable law. There may be a charge for this, as permitted by law.

If you believe that any information we hold about you is incorrect or incomplete, you should write without delay to American Express

Services Europe Limited, Data Protection Office, Box 2007, Amex House, Edward Street, Brighton, East Sussex, BN2 2LP. Any information

which is found to be incorrect or incomplete will be corrected promptly.

Relevant law

a  This agreement is governed by English law. However, you agree that we can carry out collection proceedings in any country where you
may be living,

b You must agree to keep to any exchange control regulations which may be in force.

¢ If any part of this agreement is found to be invalid, illegal or cannot be enforced, the other parts of this agreement will not be affected
and will continue to be valid legal and enforceable.

ADDITIONAL INFORMATION ABOUT OUR TERMS AND CONDITIONS FOR CARDMEMBERS:

*  We, American Express Services Europe Limited, are a company incorporated under the laws of England and Wales. Our registered
number at Companies House is 1833139 and our registered address is Belgrave House,

76 Buckingham Palace Road, London SW1W 9AX, United Kingdom.

«  You can cancel the Cardmember Agreement in the fourteen calendar days beginning on the day after this Agreement is concluded and
at any time thereafter. Please cut the Card in two and write to us at American Express Services Europe Limited, International Currency
Cards, Department 77, Brighton, BN88 1AH, United Kingdom, confirming that you want to cancel the Card account. If you or we cancel
within fourteen calendar days beginning on the day after this Agreement is concluded, you will, except for any annual fee, be liable for
any applicable Charges incurred.

You may have dealings with the Bank or company who distribute your American Express Card to you. This bank or company is not our
agent but has agreed to assist us in distributing the Card and facilitating payments and other matters between you and us under the
Cardmember Agreement. In some cases the Bank may provide a guarantee of your obligations to us. You are not required to deal with
the Bank or company in contacting us.
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