
1. your Vodafone account details

customer name

vodafone account number application form number

vodafone mobile number

2. bank details

name of bank account holder

bank account number 

bank branch account number suffix

bank branch town/city

information to appear on my/our bank statement

payer particulars payer code payer reference

authorised signature of bank account holder date           /            /

authorised signature of joint bank account holder date           /            /

approved

0431

11    1998

date received         /      / recorded by checked by
bank stamp

Here are two ways you can pay your Vodafone 

New Zealand mobile account without having to write or

post another cheque. Both options take the worry out of

remembering to pay your bill each month.

With your mobile phone account being paid automatically

by either Direct Debit or an automatic Credit Card charging

arrangement (VCC), you will have more time to do the

things you really want to do.

either…direct debit
Your Vodafone mobile account is paid automatically through

an electronic fund transfer, from a bank account of your

choice. The amount deducted from your nominated account

will be the ‘total amount due’ figure shown on your Vodafone

monthly invoice, less any payments made or credits applied

prior to this date. This amount will be deducted on or after

the ‘due date’ and will show up clearly as a payment to

Vodafone on your statement.

You will normally receive your Vodafone account 12 days

before this due date, giving you plenty of time to have any

queries answered before payment is made.

or…variable credit card (VCC)
Your Vodafone mobile account is paid automatically by

charging the credit card of your choice. The amount charged

to your nominated credit card will be the ‘total amount due’

figure shown on your Vodafone monthly invoice, less any

payments made or credits applied prior to this date.

Anything else is
a waste of time

VODAFONE VARIABLE CREDIT CARD (VCC) AGREEMENT

for bank use only original – retain at branch

FAX, MAIL THIS FORM TO: Freepost Accounts Receivable, Vodafone NZ Ltd, Private Bag 92-161, Auckland – Fax (09) 355 2014 

OR SCAN THIS FORM AND EMAIL TO: nzaccountsreceivable@vodafone.com

details of the bank account you want to pay your Vodafone account from

please attach an encoded
deposit slip to ensure your
number is loaded correctly

VODAFONE DIRECT DEBIT AGREEMENT

1. your Vodafone account details

customer name

vodafone account number application form number

vodafone mobile number

I/We authorise you until further notice in writing, to debit my/our bank account (details below) with all amounts which 
Vodafone New Zealand Limited (hereinafter referred to as the Initiator) the registered Initiator of the above Authorisation 
Code, may initiate by Direct Debit. Payment will be debited on or after the statement’s due date, unless Vodafone 
New Zealand Limited is notified.

I/We acknowledge and accept that the bank accepts this Authority only upon the conditions listed overleaf.

I/We have read and agree to the conditions of this Authority as listed overleaf.

AUTHORITY TO ACCEPT 
DIRECT DEBITS
(not to operate as an 

assignment or agreement)

authorisation code 

0204316

or

✂ ✂

or

or

V O D A F O N E

This amount will be charged on or after the ‘due date’ and

will show up clearly as a payment to Vodafone on your

statement. You will normally receive your Vodafone account

12 days before this due date, giving you plenty of time to

have any queries answered before payment is made.

it’s easy
Not only are Direct Debit and VCC the most convenient

ways to pay, they’re also the most economical,

because we offer these services free of charge (your

usual bank charges may apply), and payment is taken

on or after the due date and not before.

If you want more time to do the things you want to do,

fill out the appropriate Vodafone application form

attached and return by detaching, sealing, and posting

it to us free of charge. Please complete only one form

and ensure the original is returned to Vodafone.

For further information please call Customer Services on 

0800 800 021.

Direct Debit or VCC may be a mandatory requirement of

connection to the Vodafone New Zealand Limited network.

You will be informed if this is the case. If so, this payment

method can be reviewed after six months from the date of

activation upon your request.

2. credit card details details of the credit card you want to charge your Vodafone account to

name appearing on credit card

credit card type (please tick one) Visa           MasterCard           American Express           Diners  

please note that Vodafone does not accept BankCard   

credit card number expiry date

authorised signature of credit card holder date           /            /

ACCOUNT CONNECTION CUSTOMER

for Vodafone use only

or

I/We authorise Vodafone New Zealand Limited, until further notice in writing, to arrange payment of the following sums, by charging my/our 
credit card (details above): 1) all sums due and payable in relation to the Vodafone account detailed above; and 2) all sums which the above
account holder (using my/our credit card details above) expressly requests Vodafone to credit to any other Vodafone account or Prepay mobile,
whether as a top up credit payment or an account balance payment for any sum which may be due and payable. I/We understand that if this VCC
is a mandatory requirement of connection to Vodafone New Zealand Limited, this payment method can be reviewed after six months from the date
of activation, upon request by myself/us. I/We accept that the above credit card details will be stored by Vodafone New Zealand Limited for use in
accordance with the above authority and in accordance with Vodafone’s privacy policy as displayed on www.vodafone.co.nz 


