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Q: Are my supplementary Cardmembers covered 
by this insurance?
A: Again yes, supplementary American Express Gold 
Business Cardmembers are covered, as are their Spouse 
and Dependent Children.

Q: Do I need a medical assessment to apply for 
access to the Master Policies?
A: A medical is not required, but please note that Pre-
Existing Medical Conditions are not covered. If You have 
any doubts or queries regarding what is covered / not 
covered please call 0800 656 667 where We will be happy 
to help.

Q: Can I pay extra to cover pre-existing 
conditions?
A: No, We do not offer this option.

Q: Are gifts and articles purchased during the 
Trip covered?
A: Yes they are.

Q: What happens if the carrier ‘temporarily’ 
misplaces the total luggage for more than eight 
(8) hours?
A: We reimburse up to the amount specified in the Terms 
and Conditions for essential clothing and requisites 
charged on the American Express Gold Business Card.

Q: Would a suitcase shipped home early to save 
costs on excess baggage be covered?
A: No, it would not because unaccompanied baggage is 
not covered unless transported by the carrier with whom 
You are traveling AND arranged in conjunction with Your 
travel ticket.

Q: If the Customs Department were to take 
wooden carvings and stuffed animals off me, 
could I make a claim?
A: No, confiscations by authorities are not covered.

Q: What if I’ve booked my Trip, but can’t go 
because I can’t get an entry visa?
A: We exclude prohibition or regulations by any 
government, so You would not be able to claim for Travel 
Cancellation.

Q: Does ACE cover people over eighty (80) for 
medical emergency expenses whilst overseas?
A: No. 

Q: Can I pay extra to remove the excess?
A: No, We do not offer this option. 
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Q: Is my Spouse/Dependent Child covered if I 
(the Cardmember) am not travelling with them?
A: Yes, they are still covered, subject to the terms and 
conditions of the policy.

Q: Can I use Membership Rewards points to 
purchase my fare and still be covered?
A: Yes.

Q: Who do I call if I need help whilst overseas?
A: Please call +64 9 359 1616 where the Emergency 
Assistance Company are available to help You 24 hours a 
day, 7 days a week.

Q: Can I increase the Item Limit under baggage?
A: No, We do not offer this option.

Termination
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American Express Card Services 
Tel: 0800 656 660 

 
American Express International (NZ), Inc. 

Incorporated in Delaware, USA.
Principal place of business in New Zealand, 600 Great South Road, Ellerslie, Auckland 1051.  

®Registered trademark of American Express Company. 

www.americanexpress.co.nz

N
ZØ

5228Ø
E 08/

08

77907 NZØ5228ØE 08-08 Gold SBS Insurance.indd   36 9/24/08   10:32:41 AM


