AMERICAN EXPRESS LUXURY YACHT BENEFIT

Lloyd Marine Terms & Conditions

1. Benefit is valid till 31 December 2020.
2. Benefit is applicable with the following American Express Cards:

The Centurion® Card

The American Express® Platinum Card

The American Express® Platinum Reserve Credit Card

The American Express® Platinum Credit Card

The American Express® Singapore Airlines Solitaire PPS Credit Card

The American Express® Singapore Airlines PPS Club Platinum Credit Card
The American Express® Singapore Airlines KrisFlyer Ascend Credit Card
The American Express® Singapore Airlines KrisFlyer Gold Credit Card

The American Express® Gold Card

3. Card Member must be present on the day of charter. If Card Member is not present on
the day of charter, Lloyd Marine’s standard rates will apply

4. Upon confirmation, a 50% deposit or full payment will be deducted from Card Member’s
Card within 24 hours from receipt of invoice.

5-Hours Charter
American Express Preferential
Max No. .
Yacht of Pax Discount Rate

(Mon = Thu) (Fri = Sun)
Elysium 27 Up to 30% S$2,000 S$2,300
GB 78 32 Up to 30% S%$2,350 S$2,700
Jyohana 37 Up to 25% S$3,200 S$3,800
(Centurion
only)

8-Hours Charter
American Express Preferential
Max No. .
Yacht of Pax Discount Rate

(Mon = Thu) (Fri = Sun)
Elysium 27 Up to 30% S$2,400 S$2,700
GB 78 32 Up to 30% S$2,700 S$3,050
Jyohana 37 Up to 25% S$4,000 S$4,500
(Centurion
only)




12-Hours Charter
American Express
Yacht N(')?XPI:;' Discount Preferential Rate
(Mon = Thu) (Fri = Sun)

Elysium 27 Up to 30% S$2,700 S$3,000
GB 78 32 Up to 30% S$3,000 S$3,350
Jyohana 37 Up to 25% S$4,550 S$5,100
(Centurion
only)

The Charter fee includes (unless otherwise specified):

e Private use of yacht for duration of charter

e Services of skipper and crew

e Fuel

e Use of any water sport equipment on the yacht
e Use of the standard equipment (not including spinnaker)
e Post-charter cleaning

General Charter Terms and Conditions

Bookings from The Centurion® Card, The American Express® Platinum Card and The
American Express® Platinum Credit Card must be made through the American Express
Concierge services. All other cards please contact Lloyd Marine directly. All bookings
are subject to availability.

All bookings must be made by Card Member at least 72 hours in advance.

There is no maximum notice period for reservation of a yacht charter.

Lloyd Marine will accommodate booking reservations for yacht charters pursuant to the
stipulated notice period, subject to availability.

Lloyd Marine will use its best efforts to cater to the preferred yacht charter time slots of
Card Members.

All the rates quoted above are subject to prevailing goods and services tax.

Payment must be made with eligible American Express Cards issued by American
Express International Inc in Singapore. The eligible American Express Cards are The
Centurion Card, The American Express Platinum Card, The American Express
Platinum Reserve Credit Card, The American Express Platinum Credit Card, The
American Express Singapore Airlines Solitaire PPS Credit Card, The American Express
Singapore Airlines PPS Club Credit Card, The American Express Singapore Airlines
KrisFlyer Ascend Credit Card, The American Express Singapore Airlines KrisFlyer
Credit Card and The American Express Gold Card.

All departures will be from either Marina at Keppel Bay, One Degree 15, or Republic of
Singapore Yacht Club. In the event, due to circumstances beyond Lloyd Marine’s
control (e.g. the Marina is closed for maintenance) the departure venue is changed, the
Card Members shall be duly notified.



There is no minimum number of passengers required for each reservation of the yacht
charter and it is subject to a maximum of 27 passengers on board (Elysium), 32
passengers on board (Talise), and 37 passengers on board (Jyohana).

American Express Card Members will be required to sign a Company yacht charter
agreement prior to their charter date. Only one agreement is required per charter and
for the avoidance of doubt, this yacht charter agreement is between the Card Member
and Lloyd Marine only. American Express acts solely as the Card issuer and/or
payment provider and is not responsible or liable in the event that the yacht services
are not provided or fulfilled by Lloyd Marine. Lloyd Marine is solely responsible for the
fulfilment of benefits.

Price indicated for charters are within Singapore waters only. Any request for a cruise
outside Singapore waters, charters of a longer duration or charters on a different
Company yacht (“American Express Supplementary Discount”) will be subject to the
following conditions:

1. Card Member will be given a preferential discount of 15% off the standard charter
rates charged to members of the public.

2. For charters of a longer duration, or charters on a different Company yacht,
charges will be as currently advertised by Company, less the 15% American
Express Supplementary Discount.

3. Any request for additional number of crew on board will be charged at S$300 per
crew per day.

4. Fuel utilised on extended charters will be charged on consumption at prevailing
marina charges (to be charged on day of charter return)

5. Any port clearance costs, visa charges, shall be borne by the Card Member based
on actual (to be charged on the day of charter return)

6. Additional food and beverage charges as agreed with Card Member at time of
booking (overnight and extended charters only)

A charter may be extended, subject to availability, and upon agreement between Card
Member and Lloyd Marine. Extensions will be based on an hourly rate calculated at the
published rack rate, according to the length of the original booked charter.
Cancellations (of bookings) made more than 28 days prior to departure, will receive a
full refund of amounts paid less an administration fee of S$300. For cancellations made
less than 28 days prior to departure, no refund of the deposit will be made, or 50% of
the fees will be refunded if full payment has been paid, whichever is applicable. For
cancellations made less than 14 days prior to departure, no refund of any fees will be
made.

For cancellations, Lloyd Marine will issue Card Member a full reversal of the charter
amount, but re-charge the applicable cancellation amount into the Card Member’s
Account.

Re-schedule of charters due to extreme weather conditions on the day will be permitted
under the following conditions:

1. The captain, in his reasonable opinion, declares that the sea conditions are not

suitable for the charter either prior or during the scheduled yacht charter and there



is a reasonable possibility of danger to the yacht, the yacht’s personnel and/or
guests.

Cancellation Policy
e Cancellation of the charter or charter services will incur the following penalties:

o Cancellations made more than 28 days prior to charter departure date will
receive a full refund less an administration fee of S$300.

o For cancellations made less than 28 days prior to departure, no refund of the
deposit will be made, or 50% of the fees will be refunded if full payment has been
paid, whichever is applicable.

o For cancellations made less than 14 days prior to departure, the full amount will
be forfeited.

e Lloyd Marine is entitled to cancel this Agreement should the Card Member fail to meet
his/her payment deadlines. In this event, the Card Member shall have no further rights or
claims for compensation.

e Any external vendors such as teambuilding, catering, wedding planners etc once booked
and paid for will not be refunded, unless stated otherwise.

e Any extra crew, once booked and paid for will not be refunded unless stated otherwise.

Delivery of Yacht

e Lloyd Marine shall deliver the chartered yacht to the Card Member at the start of the
agreed charter period in a clean and seaworthy condition.

¢ Should Lloyd Marine be unable to deliver the chartered yacht or a similar yacht for the
charter period, the Card Member is entitled to reschedule (subjected to availability) or
cancel this Agreement. In the event of cancellation, Lloyd Marine will refund the full
charter fees to Card Member and there will be no further rights or claims for
compensation.

Captain and Crew

e Lloyd Marine will provide one qualified skipper and crewman, in accordance with the
yacht’s licensing requirements.

e Card Members may not helm the yacht and/or bring his/her own skipper to helm the
yacht.

e The Skipper has absolute authority and his instructions must be adhered to at all times.
The Skipper will comply with all reasonable requests of the Card Member but the
Skipper will be the sole judge of all matters concerning seamanship and safety of the
yacht.

Curtailment of Charter

¢ Inthe event that the charter is curtailed due to mechanical reasons, and Lloyd Marine is
unable to provide a similar yacht, Lloyd Marine is obliged to reimburse a pro-rata sum of
the charter fee to the Card Member. In this event there will be no further rights or claims
for damages or compensation from the Card Member.

¢ Inthe event of severe weather conditions forecast for the duration of the charter period,
Lloyd Marine reserves the right to reschedule the charter. No refund will be given should



severe weather occur and no refund will be given should the rescheduled charter take
place during a less expensive charter period.

Charter may not be cancelled due to adverse weather and sea conditions, unless
otherwise determined by the Skipper. If the Skipper deems the weather conditions
unsafe to sail, he will make the decision to postpone or curtail the charter. The Skipper’'s
decision is final and no refunds will be made.

Insurance and Liability

The Card Member should carry independent insurance for Personal Effects whilst on
board or ashore and for any Medical or Accident expenses (including emergency
transport evacuation) incurred.

The Card Member shall remain liable for any loss, damage or liabilities arising from any
act of negligence of the Card Member or their party.

The Card Member agrees that Lloyd Marine shall not be liable for any accidents or
damages arising from wilful acts of the Card Member or their party.

Lloyd Marine does not accept any liability whatsoever for any death, injury, damage or
loss of personal items while the Card Member or their party is onboard the yacht.

Use of Yacht and Equipment

The Card Member agrees to ensure the yacht returns in the same condition as it was
prior to the charter. Standard cleaning after the charter is included in the charter price,
however any additional cleaning that is required over and above the standard time of 1
hour is chargeable at S$200 per hour. Lloyd Marine will provide an invoice detailing any
extra cleaning required.

The Card Member agrees to handle the yacht and yacht’s equipment as if it were his
own property, with proper care and handling, and to respect and act according to the
rules and regulations of the marine and harbour authorities.

Lloyd Marine reserves the right to refuse or cancel a charter that may deem to involve
inappropriate behaviour and/or excessive alcohol consumption, or any activities that may
jeopardise the safety of the yacht, crew and passengers.

The Card Member is liable for all damage to the yacht or equipment, as well as for
personal injury to third parties and hired staff, plus any resulting damage or loss, which
is caused by him or his party with or without intent or through negligence.

The Card Member is liable for any items removed from the boat such as, but not limited
to, towels, glasses, cutlery, beverages not purchased by the Card Member.

The Card Member understands the risks involved in water activities such as, but not
limited to, swimming, snorkelling, kayaking, paddle-boarding, riding on the dinghy and its
towing inflatables, contact with marine fauna, and that any participation in such activities
by the Card Member or their party is entirely at their own risk.

The Card Member agrees that all children on the yacht should be accompanied by a
responsible adult. The Card Member understands that children are the parents/adults
responsibility, and that the Skipper or Crewman will be unable to look after the children.

Minors under the age of 21 years must be accompanied by a parent or guardian who will
be responsible for the minors.

The Card Member agrees herewith:



o To abide by any instructions given by the Skipper. The Skipper is responsible
for the safety of the guests and care of the yacht and its equipment and will
issue instructions accordingly.

o To abide by and inform all guests of the safety and general information
provided at the end of this agreement.

To allow no pets on board.

To take responsibility for personal belongings and any loss or damage will not
be burdened by Lloyd Marine and its crew.

Alcohol, Tobacco and Drugs Consumption

The Card Member agrees that there will be NO SMOKING on the yacht, and will inform
all guests prior to the charter. If this regulation is not abided by, the skipper has the right
to refuse entry to the yacht and/or immediately curtail the charter. No refunds will be
given and the Card Member will be liable for all repair costs should damage be caused
on the yacht.

The Card Member will ensure that any guests who consume alcohol on board are above
the legal drinking age and will behave in a responsible manner. If the Skipper deems
that the Card Member or guests are intoxicated and/or are behaving in a manner that
compromises the safety of the guests and crew, and/or is causing damage to the yacht,
its fittings, fixtures or equipment, the Skipper will immediately curtail the charter and
return to the dock. In this event, there will be no refunds given.

Any persons taking drugs while on board the yacht will be reported and handed over to
the authorities.

Disembarkation from the Yacht

The Card Member agrees to ensure their guests disembark promptly from the yacht on
arrival back at port, or within the agreed charter duration.

The Card Member and guests agree to abide by the marina regulations upon
disembarkation and will be dressed appropriately and behave in an acceptable manner.

A charter may be extended, subject to availability, and upon agreement with the Skipper
and Lloyd Marine. Extensions will be based on an hourly rate calculated at the published
rack rate.



White Sails Terms & Conditions

1. Benefitis valid till 31 December 2019.

2. Benefit is applicable with the following American Express® Cards:

e The Centurion® Card
e The American Express® Platinum Card
e The American Express® Platinum Reserve Credit Card
e The American Express® Platinum Credit Card

¢ The American Express® Singapore Airlines Solitaire PPS Credit Card
e The American Express® Singapore Airlines PPS Club Credit Card

e The American Express® Singapore Airlines KrisFlyer Ascend Credit Card
e The American Express® Singapore Airlines KrisFlyer Credit Card
e The American Express® Gold Card

3. Card Member must be present on the day of charter. If Card Member is not present on

the day of charter, White Sails’ standard rates will apply.

4. Upon confirmation, a 50% deposit or full payment will be deducted from Card Member’s

Card within 24 hours from receipt of invoice.

4-Hour Charter
No. of . American Express
Yacht Pax Public Rate Preferential Rate
(Mon = Thu) | (Fri=Sun) | (Mon =Thu) | (Fri—Sun)
SunRise 10 699 899 594 764
SunRise 14 899 1,099 764 934
SunRise 18 1,099 1,299 934 1,104
8-Hour Charter
No. of . American Express
Yacht Pax Public Rate Preferential Rate
(Mon =Thu) | (Fri—Sun) | (Mon —=Thu) | (Fri—Sun)
SunRise 10 1,299 1,699 1,104 1,444
SunRise 14 1,499 1,899 1,274 1,614
SunRise 18 1,699 2,099 1,444 1,784
12-Hour Charter
No. of . American Express
Yacht Pax Public Rate Preferential Rate
(Mon = Thu) | (Fri—Sun) | (Mon —Thu) | (Fri—Sun)
SunRise 10 1,899 2,499 1,614 2,124
SunRise 14 2,099 2,699 1,784 2,294
SunRise 18 2,299 2,899 1,954 2,464




The Charter fee includes (unless otherwise specified):

e Private use of yacht for duration of charter

e Services of skipper and crew

o Fuel

e Use of any water sport equipment on the yacht

e Use of the standard equipment (not including spinnaker)
e Post-charter cleaning

General Charter Terms and Conditions

e Bookings from The Centurion® Card, The American Express® Platinum Card and The
American Express® Platinum Credit Card must be made through the American Express
Concierge services. All other cards please contact White Sails directly. All bookings are
subject to availability.

e All bookings must be made by Card Member at least 72 hours in advance.

¢ All bookings on board SunRise includes a complimentary drinks package consisting of
2 bottles of White House Wine, 1 case (24) cans of soft drinks and complimentary flow
of bottled water for consumption on board only.

e There is no maximum notice period for reservation of a yacht charter.

e White Sails will accommodate booking reservations for yacht charters pursuant to the
stipulated notice period, subject to availability.

e White Sails will use its best efforts to cater to the preferred yacht charter time slots of
Card Members.

¢ All the rates quoted are nett prices.

e Payment must be made with eligible American Express Cards issued by American
Express International Inc in Singapore. The eligible American Express Cards are The
Centurion Card, The American Express Platinum Card, The American Express
Platinum Reserve Credit Cards, The American Express Platinum Credit Card, The
American Express Singapore Airlines Solitaire PPS Credit Card, The American Express
Singapore Airlines PPS Club Credit Card, The American Express Singapore Airlines
KrisFlyer Ascend Credit Card, The American Express Singapore Airlines KrisFlyer
Credit Card and The American Express Gold Card.

e All departures will be from One Degree 15.

e There is no minimum number of passengers required for each reservation of the yacht
charter and it is subject to a maximum of 18 passengers on board SunRise.

e American Express Card Members will be required to sign a Company yacht charter
agreement prior to their charter date. Only one agreement is required per charter and
for the avoidance of doubt, this yacht charter agreement is between Card Member and
White Sails only. American Express acts solely as the Card issuer and/or payment
provider and is not responsible or liable in the event that the yacht services are not
provided or fulfilled by White Sails. White Sails is solely responsible for the fulfilment of
benefits.



e Price indicated for charters are within Singapore waters only. Any request for a cruise

outside Singapore waters, charters of a longer duration or charters on a different
Company yacht (“American Express Supplementary Savings”) will be subject to the
following conditions:

1. Card Member will be given a preferential savings of 15% on the standard charter
rates charged to members of the public.

2. Any request for additional number of crew on board will be charged at S$200 per
crew per day.

3. Fuel utilised on extended charters will be charged on consumption at prevailing
marina charges (to be charged on day of charter return)

4. Any port clearance costs, visa charges, shall be borne by the Card Member based
on actual (to be charged on the day of charter return)

5. Additional food and beverage charges as agreed with Card Member at time of
booking (overnight and extended charters only)

e A charter may be extended, subject to availability, and upon agreement between Card

Member and White Sails. Extensions will be based on an hourly rate calculated at the
published rack rate, according to the length of the original booked charter.

e Every additional hour on SunRise is charged at S$150 for weekdays and S$200 for

weekends.

e Cancellations of bookings made more than 14 days prior to departure, will receive a full

refund of amounts paid less an administration fee of S$200. For cancellations made
less than 14 days prior to departure, no refund of any fees will be made.

e For cancellations, White Sails will issue Card Member a full reversal of the charter

amount, but re-charge the applicable cancellation amount into the Card Member’s
Account.

¢ Re-schedule of charters due to extreme weather conditions on the day will be permitted

under the following conditions:

1. The captain, in his reasonable opinion, declares that the sea conditions are not
suitable for the charter either prior or during the scheduled yacht charter and there
is a reasonable possibility of danger to the yacht, the yacht’s personnel and/or
guests.

Cancellation Policy

Cancellation of the charter or charter services will incur the following penalties:

o Cancellations of bookings made more than 14 days prior to departure, will receive
a full refund of amounts paid less an administration fee of S$200.

o For cancellations made less than 14 days prior to departure, no refund of any fees
will be made.

White Sails is entitled to cancel this agreement should the Card Member fail to meet
his/her payment deadlines. In this event, the Card Member shall have no further rights or
claims for compensation.

Any external vendors such as teambuilding, catering, wedding planners etc once booked
and paid for will not be refunded, unless stated otherwise.



e Any extra crew, once booked and paid for will not be refunded unless stated otherwise.

Delivery of Yacht

¢ White Sails shall deliver the chartered yacht to the Card Member at the start of the
agreed charter period in a clean and seaworthy condition.

¢ Should White Sails be unable to deliver the chartered yacht or a similar yacht for the
charter period, the Card Member is entitled to reschedule (subjected to availability) or
cancel this agreement. In the event of cancellation, White Sails will refund the full charter
fees to Card Member and there will be no further rights or claims for compensation.

Captain and Crew

¢ White Sails will provide one qualified skipper and crewman, in accordance with the
yacht’s licensing requirements.

e Card Members may not helm the yacht and/or bring his/her own skipper to helm the
yacht.

e The Skipper has absolute authority and his instructions must be adhered to at all times.
The Skipper will comply with all reasonable requests of the Card Member but the
Skipper will be the sole judge of all matters concerning seamanship and safety of the
yacht.

Curtailment of Charter

¢ In the event that the charter is curtailed due to mechanical reasons, and White Sails is
unable to provide a similar yacht, White Sails is obliged to reimburse a pro-rata sum of
the charter fee to the Card Member. In this event there will be no further rights or claims
for damages or compensation from the Card Member.

¢ Inthe event of severe weather conditions forecast for the duration of the charter period,
White Sails reserves the right to reschedule the charter. No refund will be given should
severe weather occur and no refund will be given should the rescheduled charter take
place during a less expensive charter period.

e Charter may not be cancelled due to adverse weather and sea conditions, unless
otherwise determined by the Skipper. If the Skipper deems the weather conditions
unsafe to sail, he will make the decision to postpone or curtail the charter. The Skipper’s
decision is final and no refunds will be made.

Insurance and Liability
e The Card Member should carry independent insurance for Personal Effects whilst on
board or ashore and for any Medical or Accident expenses (including emergency
transport evacuation) incurred.
¢ The Card Member shall remain liable for any loss, damage or liabilities arising from any
act of negligence of the Card Member or their party.

e The Card Member agrees that White Sails shall not be liable for any accidents or
damages arising from wilful acts of the Card Member or their party.

¢ White Sails does not accept any liability whatsoever for any death, injury, damage or
loss of personal items while the Card Member or their party is onboard the yacht.



Use of Yacht and Equipment

The Card Member agrees to ensure the yacht returns in the same condition as it was
prior to the charter. Standard cleaning after the charter is included in the charter price,
however any additional cleaning that is required over and above the standard time of 1
hour is chargeable at S$100 per hour. White Sails will provide an invoice detailing any
extra cleaning required.

The Card Member agrees to handle the yacht and yacht’s equipment as if it were his
own property, with proper care and handling, and to respect and act according to the
rules and regulations of the marine and harbour authorities.

The Card Member is liable for all damage to the yacht or equipment, as well as for
personal injury to third parties and hired staff, plus any resulting damage or loss, which
is caused by him or his party with or without intent or through negligence.

The Card Member is liable for any items removed from the boat such as, but not limited
to, towels, glasses, cutlery, beverages not purchased by the Card Member.

The Card Member understands the risks involved in water activities such as, but not
limited to, swimming, snorkelling, kayaking, paddle-boarding, riding on the dinghy and its
towing inflatables, contact with marine fauna, and that any participation in such activities
by the Card Member or their party is entirely at their own risk.

The Card Member agrees that all children on the yacht should be accompanied by a
responsible adult. The Card Member understands that children are the parents/adults
responsibility, and that the Skipper or Crewman will be unable to look after the children.

Minors under the age of 21 years must be accompanied by a parent or guardian who will
be responsible for the minors.

The Card Member agrees herewith:

o To abide by any instructions given by the Skipper. The Skipper is responsible
for the safety of the guests and care of the yacht and its equipment and will
issue instructions accordingly.

o To abide by and inform all guests of the safety and general information
provided at the end of this agreement.

To allow no pets on board.

To take responsibility for personal belongings and any loss or damage will not
be burdened by White Sails and its crew

Alcohol, Tobacco and Drugs Consumption

The Card Member agrees that there will be NO SMOKING on the yacht, and will inform
all guests prior to the charter. If this regulation is not abided by, the skipper has the right
to refuse entry to the yacht and/or immediately curtail the charter. No refunds will be
given and the Card Member will be liable for all repair costs should damage be caused
on the yacht.

The Card Member will ensure that any guests who consume alcohol on board are above
the legal drinking age and will behave in a responsible manner. If the Skipper deems
that the Card Member or guests are intoxicated and/or are behaving in a manner that
compromises the safety of the guests and crew, and/or is causing damage to the yacht,
its fittings, fixtures or equipment, the Skipper will immediately curtail the charter and
return to the dock. In this event, there will be no refunds given.



e Any persons taking drugs while on board the yacht will be reported and handed over to
the authorities.

Disembarkation from the Yacht

e The Card Member agrees to ensure their guests disembark promptly from the yacht on
arrival back at port, or within the agreed charter duration.

e The Card Member and guests agree to abide by the marina regulations upon
disembarkation and will be dressed appropriately and behave in an acceptable manner.

e A charter may be extended, subject to availability, and upon agreement with the Skipper
and White Sails. Extensions will be based on an hourly rate calculated at the published
rack rate.

Information is correct as of January 2018.
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