; lLET American Express

")

ERER| 8 165%3 CINeJeph
10/13

ARAM ARAMYAN

ULUPU-UNEDHhS USGrhUNL PULU-h
American Express Blue 2wpunwwnbpbpht npwdwnpynn

wwwhnjwqpulwu Swnwjnipiniutitph
punhwunip wwydwuubp

UuPU-ursthS uarpunNL  PULY-P  American Express Blue Lwpumwwmbpbpht  wpwdwnpynn
wwwhnjuwgpuwlwi swnwynipyniuubph punhwunyp wwydwuubpp (wyunthbn® Mwydwbp) ubpyuyugund Gu
«UUPU-UPETHhS UArhunL PULU» PPL-b L bupbpubpuy UNU Uupuwmwitu puybpnieyuu dholt Yupywéd
BSwuwwwphnppnipjut wywhnjwgpniejwo Muwydwuwgph ywydwuubpp:

Nidh by k' 15.10.2019p.-hg

CONTENT/PNYULHUUNREG3NRL

Section 1 The Certificate of Insurance

Pwdhu 1 Uwwhnywgpnipjwt Jywjwghp

Section 2 Meaning of Words

Pwdhu 2 Uwhdwunudubp

Section 3 Geographical Limits

Pwdhu 3 Uluwphwgpuljuwiu uwhdwuwhwlnudubp

Section 4 Eligibility

Pwdhu 4 Ppwywunipintu

Section 5 Period of Insurance

Pwdhu 5 Uwwhnjuqgpnipju gnpénnnipjut dwdljbn

Section 6 Medical & Travel Assistance Services

Pwdhu 6 Pdjwlwt b dwuwwwphnpnulw wowlgnipejuu Swnwynipyniuubp

Section 7 Lost and Stolen (Card Fraud)

Pwdhu 7 Unpnwun b Gnnnipyniu (REndwpwpnipeyniu)

Section 8 Purchase Protection Insurance

Pwdhu 8 Qunuiubph wywhnjwgpnipyntu

Section 9 General Conditions

Pwdhu 9 Lunhwunip ywydwuubp

Section 10 General Exclusions Applying to All Sections

Pwdhu 10 Pninp pwdhuubphu yipwpbpnn punhwunip pugwnnipyniuubp

Section 11 Requesting Emergency and Travel Assistance

Pwdht 11 Cuwy pdrjuljuu b 6wuwwwphnpnuljwu wowlgnipynit unmwuwint fupgp

Section 12 How to make a claim

Pwdhu 12 Cwynbiph ubpyuwjwgdw Yupgp

Section 13 Complaints procedure

Pwdh 13 Swyinbiph Ywpquynpdw pupwgulupg

Appendix 1 Table of Benefits, Limits of Indemnity and Excesses
Uwywhnjugpulw swéynypubph, hwnnigdwu uwhdwuwswihbph b shwwnnigynn

Cudbuws 1 gnuiwpubph wnnwuwy

(P ACBA-CREDIT AGRICOLE BANK

=2 un '{m}ﬁ[("(‘ llifle unuvs veu-

eFO 72-00-504/5#5



PUIPL 1. Uywhnjwgpnipjwt J{uwywghp

1.1 Unyu Uwwhnjwgpniejwu JYywywaghpp
hwunhuwunu § wywhnjwagpniejwt wwjdwuwghn:

Muwjdwuwghpp  ubpwnnd £ jnipupuwitignip
Lwpunwwppngp npwdwnpynn wwwhnjwgpwlwu
dwolynyprh dwupwdwuubnp, Ywunuubpp,
wwjdwuubpu nt pwgwnnueniuttipp: Aninp hwywnbpp
Ywpqwynpynid U hwdwdwju unyu ywydwuwagnh:

Uwwhnyjwnph Ynndhg ybwnywsd
wwwhnjwagpwybwpp nhdwg Lwpunwwnbpp
hpwwunt £ wwywhnjugpnipjw  wwydwuwgph
gnpdnnnigjwt  dwdlybinnd L wotuwphwgpwywu
nwpwopubpnid unwuw|]  hwunnignd unyu
wwjdwuwagph ubippn wnwownlynn
wwwhnjwgpwywu dwnwjnuyeyniuubphg' hwdwdw)u

1.2

wwjdwuwagph  Ywunuubpph,  wwjdwuubph W
pwgwnnijnuttinp:
1.3 Uywhnjwqgpulwtu Swéynypep uvwhdwujwd L

«Lnnu»-h - wwywhnjuwgpwlwu puybipnyeniuutiph
ynndhg: «Linnu» puybpnienup pwgnpdwd £
Yuwpgwynpynud £ Lwjuwggnywlwu Yuwpquynpdwu
dwpduh, Shuwtuwlwu Ownuwjnintuutiph
Ppwjwunt Uwpduh Ynndhg, gpwugdwt hwdwpp'
202761: Shuwtuwlwu Ownuw)nipntuutiph
hpwywunt  Uwpdhup  gpwugwd £ Uhwgju
([Gwaqwynpniejniu, Lnunnu, 12 Endeavour Square,
E20 1JN E14 5HS hwugbiny:

Uwjwhnjwgpulw Swnwynipjniuubpp
dwunnigynid Yud Yuqdwybpwynid Gu
«bupbpubpu; UNU» puybpnygjuu Ynndhg: Npng
nGwpbpnud, Gpp «hupbipubpup UNU» puybpnie)niup
Yuqdwybpwnud k odwunwyniejwu
Swnuwjniejniutiph dwwnnignudp, wjn
Swnwjniejniutubiph nhdwg yéwpnuwu hpwlwugynid £
Lwpuwwnhpng Ynndhg:

Unytu Muwydwuwghpp Yugqdywd £ U uwpgwynpynid
E << opbiuunpnipjwu hwdwaw)u: Unyu
wwjdwuwgph gpowtwlubpnd wnwowgwd Ytbtpp
(nodynud  Gu pwuwygnigyniuubph  dhongny, huy
pwuwlgnipyniuubph  wprynipnd  hnfuwnwpé
hwdwdwjuniejwu squint nbwpnut' l<s
opbuunpnipjwdp uwhdwudwsd Ywnpgny:
Muwypdwuwghpp Yuqidwsd £ hwjbpbu b wugibptu
(iqniubipny: <wybpbu W wugtptu |Ggniubph dhole
hwlwunypjwu  nbwypnud  wugltipbt wwppbpwyp
gbipwywynud £

1.6

PUdPL 2. UULUULNRULEN

Lbnlyw| pwnbpu nt wpnwhwynngniubpp pungdywd
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SECTION 1: THE CERTIFICATE OF INSURANCE

1.1 This Certificate is a contract of insurance. This
document contains the details of the cover, and the
terms, conditions and exclusions relating to each
Cardholder, and is the basis upon which all claims will be
settled.

1.2 In consideration of payment of the premium by the
Policyholder, the Cardholder is entitled to payment of
Benefits and Services under this Certificate, during the
Period of Insurance, within the geographical limits,
subject to the terms, conditions and exclusions.

1.3 The Benefits are underwritten by certain
Underwriters at Lloyd’s. Lloyd’s is authorised by the
Prudential Regulation Authority (PRA) and regulated by
the PRA and the Financial Conduct Authority, reference
number 202761. The Financial Conduct Authority
registered address is 12 Endeavour Square, London, E20
1JN, United Kingdom.

1.4 The Services are either provided or arranged by
International SOS. In certain cases, where International
SOS arranges assistance services, the cost of such
Services must be borne by the Cardholder.

1.5 This Certificate is regulated in compliance with the RA
legislation. All disputes arising from the Certificate, unless
settled through negotiations, shall be resolved in
compliance with the RA legislation.

1.6 This Certificate is executed in Armenian and English.
In case of inconsistencies between the two texts the
English version shall prevail.

SECTION 2: MEANING OF WORDS

The following words or expressions shown below appear
in bold in this Certificate and have the following
meanings wherever they appear.
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Ywqiwlbpynipjwu Ywd Ywnwywpnyejwt hbn Yud
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Mintptn £ hwdwpynd Lwpunwwnhpngp wwwnlwunn
Yuwd gtipohtuhu wwwnwufuwbuwwnynigjwu ubippn gunuynn
wuduwywu hpbipp, npnup ybipgytp Gu Pwpuwinhpng
ynndhg dwuwwwphnpnnpjwu hwdwp Ywd &dbnp bu
ptindtp Pwpwwuinhpng Ynndhg dwuwwwphnpnniyejwu
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fGwuljwpdtp hpbpp:
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Uwywhnjwgpnnh  Ynndhg  unyu  MNuydwuwqgph
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U wpduwluwi Juwudwép £ hwdwpynid
Swuwwwphnpnniejwu pupwgpnud Ndpwjuwn
wwwwhwph  hbnbwupny  wnwowgwd  dwuwskih

$hahywlwt Juwudwdpp Ywd dwhp:

Pwpn Lt hwdwpynd  Uwwhndwnpp  pwpuwhu
opwapht hwdwdwiu  pnnwpyjwd pwpup, npnd
ubpwnwd  Gu  unyt  wwpdwuwgpny  uwhdwuywd

wwwhnuagpwywu dwdynypep W dwnwjnyentuubpp:

Lwpunwwnbp £ hwdwpynd dhusk 76 (Jnpwuwuntuytig)
wmwpbwu gwulwgwd wud, ny nwwh Jwytip AMEX BLUE
Pwpun  (BINS: 3751252, 3751262, 3751272), npp
prnwnyyty £ wwwhndunph Ynndhg,  Ubpwnjw) twl
punwuhph gwulwgwsd wunwd, nypbp wyn wudh hbwn
Swuwwwphnpnnd Gu hpbug hwdwp  twuwnbudwd
nnduny hpbkug donwlwu puwyniejwu Jwiphg nnipu:

Accident shall mean any sudden, unexpected, external
and specific event which occurs at an identifiable point in
time and place during a Journey which results in Bodily
Injury.

Act of Terrorism shall mean an act, including but not
limited to the use of force or violence and/or threat
thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political,
religious, ideological or similar purposes or reasons
including the intention to influence any government
and/or to put the public, or any section of the public, in
fear.

Baggage shall mean accompanied personal goods
belonging to the Cardholder or for which the Cardholder
is responsible and which are taken by the Cardholder on
a Journey or acquired by the Cardholder during a
Journey. Baggage shall include Valuables.

Benefits _shall mean the benefits supplied by
Underwriters under the terms and conditions of this
Certificate, as set out in Sections 7 to 14 inclusive.

Bodily Injury shall mean identifiable physical injury or
death, which is caused by an Accident during a Journey.

Card shall mean a card issued pursuant to the
Policyholder’s card program in which the Benefits and
Services of this Certificate have been incorporated.

Cardholder/s shall mean any person not yet 76 (seventy
six) years old who is a holder of a AMEX BLUE Card (BINS:
3751252, 3751262, 3751272) issued by the Policyholder
and will include any Family who are all travelling with
him/ her on a Journey from his/her Principal Country of
Residence with pre-assigned ticketing.
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MNMwpwwnhp ubpwnnid k hwdwpyntd
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Certificate shall mean this certificate of insurance.

Claims Administrator shall mean Crawfords & Co who
are authorised to manage claims on behalf of the
Underwriter of the policy.

Crawford and Company shall mean Crawford and
Company - Sadovnicheskaya Str., 24, bldg. 3, Moscow,
Russia 115035

Common Carrier shall mean any public transport by road,
rail, sea or air with a licensed carrier operating a regular
and/or charter passenger service.

Compulsory Inclusion shall mean the automatic provision
of Benefits and Services to the Cardholders where the
Benefits and Services are not offered on an optional
basis.

Default shall mean any breach of the obligations of either
Party or any act, omission, negligent act or statement of
either Party, its employees, agents or sub-contractors
and in respect of which liability arises from the defaulting
Party to the other.

Dependent Children shall mean the children, step-
children and legally adopted children of the Cardholder
who are:

i) unmarried, and;

ii) living with such Cardholder (unless living
elsewhere whilst in full time education), and;

iii) under 19 years of age (or under 24 years of age if
in full time education)

Effective Date shall mean 15/10/2019.

Expiry Date shall mean 31/03/2021.

Family shall mean the Spouse and Dependent Children
of the holder of the Card travelling with the Cardholder
on a Journey.

lliness shall mean any sudden and unexpected
deterioration of health, that first manifests during a
Journey and which is certified by a qualified medical
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practitioner International SOS

Physician.

and agreed by an

International SOS means International SOS “Assist 24”,
16/1 Dokukina str., 4th floor, Postal Code: 129 226,
Moscow, Russia

International SOS Physician shall mean the physicians
nominated by the International SOS assistance centres
throughout the world.

Journey shall mean the first 90 days of any trip incepting
within the Period of Reinsurance, The Journey shall be
deemed to have begun with the Cardholder's departure
from the home where such Cardholder normally resides
and shall have ended upon return to that home.

Loss of Limb shall mean permanent loss by physical
separation of a hand at or above the wrist or of a foot at
or above the ankle and includes permanent total and
irrecoverable loss of use of hand, arm, foot or leg.

Medical Expenses shall mean all reasonable costs
necessarily incurred outside the Cardholder's Principal
Country of Residence for hospital, surgical or other
diagnostic or remedial treatment given or prescribed by a
qualified medical practitioner.

Money shall mean coins, bank notes, postal and Money
orders, signed travellers and other cheques, letters of
credit, travel tickets, credit cards, petrol coupons and
other coupons.

Party shall mean a party to this contract of insurance.

Period of Insurance shall mean the period between the
Effective Date and the Expiry Date.

Policyholder shall means ACBA-CREDIT AGRICOLE Bank.

Principal Country of Residence shall mean that country
in which the Cardholder has his/her principal place of

eFO 72-00-504/5#5




puwynipjwu  Jwypp:  Unyu  wwywhnjwgpnipjw
hpwwuwgdwu dwdwuwly Lwpwnwwnhpng wudhowlwu
puwnwuhph pwnwpwghnipjwdp npnaynid N
Lwpwwinhpnyg pwnwpwghnigjniun:
Gplpwnwpwghnipjwu nbwpnud Lwpwwinhpng
pwnwpwghniginiup npnadnud £ hpdp  punnubing hp
hhduwlwu puwyniejwu Gpyph pwnwpwghnieiniup unyu
wwwhnjwagpnigjwu hpwywuwgdwu pupwgpntd:

Ownw)niejniuubp Gu hwdwpynid 24-dwdjw
wowlgnipjwt b wj snww oqunipjwl htwn Yuwwwd
Sdwnuw)nipniuttipp, npnup npwdwnpyntd tu
«hbupbtpubpu; UNU» puytpnygjwu Ynndhg  huswbu
uywpwagnpyws £ Mwydwuwagph Pwdhtu 6-nid:

UWdnwpht hwdwpynd £ Pwpumwwmhpng  ophtuwlwu
wdnwhup Ywd, bGeb Rwpunwuwbpp wdnwtwgwd sk,
Lwpuwinhpng qnigpulbipp, nnp
BSwuwwwphnppnipiniuhg  wnwye wnujwqu 1 (dby)
wwph Lwpunwwinppng htivn dhwuht wwpnd £ unyu
hwugtinud:

Uwwhndwgpuwlwu qgnpdwlwi/Ukup, Ukp, Ukg bu
hwdwpynid Lnunnup Linnuh  wwwhnjwgpwlw
gnpdwlwubpp:

Updbpwynp hpbkp GU hwdwpynd qupnbipp, nuyht,
wpdwpep, pwllwpdbp dGunwnubpp Ywd pwulwpdtp
Ywd Yhuwpwubwnpdtp pwpt hpbpp, dwdwgnygubpp,
dnpptintup,  wninhn,  dpntn,  hwdwlwpgsw)hu,
htnnwwnwwnbuw)hu L htnwhwnnpnwygwywu
uwppwynpndubipp (ubpwnjuy Yndywyun
ujwwnwubipp, pwht  dhnbn  uywdwnwlyubpp,
dwwwyttubpp, $hdbipp, dwjutiphqutinp, pwpephgutinp,
dwpwyngubipp,  wlwuswlwiutpp), hwdwlwpgswihu
fuwntipp, mynipwlypp hwdwhwpghgubpp b fuwnbipp,
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residence. Immediate Family assumes the nationality of
the Cardholder for the purposes of this insurance. In the
event of dual nationality, the Cardholder assumes the
nationality of their Principal Country of Residence for the
purposes and for the duration of this insurance.

Services shall mean the 24-hour assistance and other
related emergency services to be provided by
International SOS as described in section 6 of this
Certificate.

Spouse shall mean either the Cardholder’s legal
wife/husband or, if the Cardholder is not married, the
Cardholder’s common law partner who has cohabited
with the Cardholder at the same address for a
continuous period of at least 1(one) year prior to the
Journey.

Underwriters/ We/ Us shall mean certain Underwriters
at Lloyd's, London.

Valuables shall mean jewellery, gold, silver, precious
metal or precious or semiprecious stone articles,
watches, furs, audio, video, computer, television and
telecommunications equipment (including Compact
Discs, Digital Video Discs, tapes, films, cassettes,
cartridges, batteries and headphones), computer games,
handheld consoles/computers and games,
iPods/MP3/MP4 players and associated equipment,
telescopes, binoculars, sports/activity equipment
(excluding winter sports equipment) and photographic
equipment only.

You shall mean the Cardholder.

Covered Purchase means an item purchased by the
Cardholder and paid for by using an Eligible Account. For
a purchase to be considered a Covered Purchase, the
entire purchase amount for the item must have been
made through the Eligible Account.

Due Diligence means the performance of all vigilant
activity, attentiveness and care that would be taken by a
reasonable and prudent person in the same or similar
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circumstances in order to guard and protect a Covered
Purchase from loss, theft or damage.

Eligible Account means the Account(s) described in the
Schedule(s) of Benefits.

Fraud shall mean an Occurrence in which merchandise
relating to a Covered Transaction of the Cardholder is
neither received by the Cardholder nor does the
merchandise fit the description displayed on the internet.

Limit of Indemnity refers to the maximum amount of
third party expenses for which the Underwriters shall be
responsible under this Policy towards any one Cardholder
during any one event, subject to the terms and
conditions as defined hereunder.

Hacking shall mean the unauthorised entry to an E-
commerce site by any person or persons.

Mysterious Disappearance means the vanishing of a
purchased item in an unexplained manner where there is
an absence of evidence of a wrongful act by a person or
persons.

Occurrence shall mean each event giving rise to a loss
hereon.

PIN means the Cardholder’s Personal Identification
Number that is used to validate a Card transaction.

Stolen means a loss which involves the disappearance of
a Covered Purchase from a known place under the
circumstances that would indicate the probability of
theft.

Tampering shall mean the unauthorised manipulation,
deletion, distortion or addition of data stored on an
Ecommerce site.

Policyholder means the Party contracting with

Underwriters on behalf of Cardholders.
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SECTION 3: GEOGRAPHICAL LIMITS

3.1 The Services and Benefits described in this
Certificate are provided on a worldwide basis.
Travel-related insurance services are provided on

outside of country of residence basis.

SECTION 4: ELIGIBILITY

4.1 Only those Cardholders who are not yet 76
(seventy six) years old on the Effective Date or
renewal date shall be eligible for Benefits and/or

Services under this insurance.

4.2 The Cardholder is eligible for the Benefits and/or
Services in accordance with the terms and
conditions of this Certificate or any other
eligibility criteria set by the Policyholder in
writing with the prior agreement from

Underwriters and/or International SOS.

4.3 The Benefits and Services provided to the
Cardholders shall be on a Compulsory Inclusion

basis.

SECTION 5: PERIOD OF INSURANCE

5.1 This Certificate shall commence on the Effective
Date and shall be in force until the Expiry Date.
5.2 Any Party may immediately terminate this

Certificate on written notice to the other Party in
the event that:

(i) the other Party shall be in Default of the
performance or observance of any
material covenants or provisions hereof
and such Party shall have failed to
remedy such default or breach within 30
(thirty) days after receiving written notice
of such default or breach; or

(i) any material representation or warranty
made by the other Party is false or untrue
when made; or

(iii) the other Party shall make a general

assignment for the benefit of creditors or

a resolution is passed or a petition is
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presented against the other Party for
liguidation, winding-up or dissolution or
for the appointment of a liquidator,
receiver, trustee, judicial manager or
similar official of all or a substantial part
of its assets or if execution or any form of
action is levied or taken against any of its
assets.

5.3 In the event of termination or expiry of this
Certificate, both Parties shall be relieved of all
future liabilities as at the date of termination or
Expiry Date, whichever is applicable.

5.4 All Cardholders are entitled to the Benefits and

Services from the date of activation of their Card
account or the date the Cardholder has been
notified to Underwriters, whichever comes later
and subject to the appropriate premium having
been paid to Underwriters.

5.5 The entitlement to Benefits and Services will cease
automatically on the date Underwriters receive
written notification of the deletion of the Cardholder
or the termination of the Cardholder’s AMEX Blue
Card account, whichever comes first.

5.6 A Cardholder’s eligibility for the Benefits and
Services shall cease on the earliest of:

(i) the date the Cardholder as shown is no
longer eligible for the Benefits and
Services pursuant to this Certificate; or

(ii)

the Date of Termination or Expiry Date,

whichever occurs first.

SECTION 6: MEDICAL AND TRAVEL ASSISTANCE

SERVICES
6.1 Assistance Services

International SOS will provide various medical
and travel assistance Services to the Cardholder.
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6.2
6.2.1

6.2.2

6.2.3

Those Services provided directly by International
SOS are covered under the terms of this
Certificate, subject to the Premium having been
paid. Where a third party, such as a physician or
courier, is utilised the provision of such Services
is at the expense of the Cardholder, unless such
costs are covered under the terms of this
Certificate.

International SOS Services
Telephone assistance.

If contacted International SOS will provide
medical advice to the Cardholder by telephone,
including information on inoculation
requirements for travel. International SOS will
also provide information on travel visas. It must
be noted that any such advice is inevitably limited
by the circumstances and International SOS
cannot be held liable for errors

Service Provider referral

If contacted, International SOS will provide to the
Cardholder contact details for medical or legal
service providers, including physicians, dentists,
lawyers, legal practitioners, interpreters,
hospitals and other relevant persons or
institutions. In such cases, whilst International
SOS exercises care and diligence in selecting the
providers, does not provide the actual advice and
is not responsible for the advice given or the
outcome thereof. Further, unless the cost of the
provision of the actual Services by third parties is
covered by this Certificate, they must be borne
separately by the Cardholder.

Medical Monitoring

In the event of a Cardholder requiring
hospitalisation, International SOS will, if
required, monitor the Cardholder's medical
condition during and after hospitalisation until
the beneficiary regains a normal state of health,
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6.3

6.3.1

6.3.2

SECTION 7: LOST or STOLEN (CARD FRAUD)

subject to any and all obligations in respect of
confidentiality and relevant authorisation.

Cardholder support

In the event that International SOS is contacted
to report a lost or stolen Card or for account
queries, International SOS shall contact the
Policyholder’s customers service line as soon as
practicable.

Third Party Services.

In the event of an emergency where, either the
Cardholder cannot be adequately assessed by
telephone for possible evacuation, or the
Cardholder cannot be moved and local medical
treatment is unavailable, International SOS will,
send an appropriately qualified medical
practitioner to the Cardholder. International SOS
will not pay for the costs of such Services unless
covered under the terms of this Certificate.

International SOS will arrange to have delivered
to the Cardholder essential medicine, drugs,
medical supplies or medical equipment that are
necessary for a Cardholder’s care and/or
treatment but which are not available at the
Cardholder’s location. The delivery of such
medicine, drugs and medical supplies will be
subject to the laws and regulations applicable
locally. International SOS will not pay for the
costs of such medicine, drugs or medical supplies
and any delivery costs thereof unless covered
under the terms of this Certificate.
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7.1 Underwriters will indemnify the Cardholder, subject
to the Limits of Indemnity set out in Section 9 below, for
financial loss arising out of the unauthorised use of their
Card, following loss, theft or duplication of the Card,
providing that: The loss occurs within the 72 hours prior
to and the 168 hours after the Cardholder notifies the
Policyholder of the loss or theft of the Card;

The Occurrence, as defined herein, occurs during the

7.2 Period of Insurance. Indemnity is limited to two
claims per Cardholder per annum.

7.3 The Policyholder must, immediately on receipt of
advices that a Card has been lost or stolen:

(i) Enter into their records such information and take all
reasonable steps to stop further transactions;

(ii)Cancel said Card;

(iii)Publish such cancellation in accordance with ACBA
Credit Agricole card rules and procedures in effect at that
time.

7.4 The Policyholder is not to settle or agree to settle any
claims without the prior agreement of the Third Party
Administrator. Third Party Administrator should respond
to the Policyholder within 7 working days of the
Policyholder’s notice of the claim.

7.5 The Cardholder must take reasonable care to prevent
loss, theft or fraud

7.6 The Cardholder must keep the Card, PIN or any other
security numbers and passwords secure.

7.7 The Cardholder must keep his/her PIN safe and not
voluntarily disclose or divulge said PIN to another person
or record said PIN in such a way that it could be accessed
or read by another person.

7.8 The Cardholder must not voluntarily disclose, divulge
or record in such a way that could be accessed or read by
another person any security numbers and passwords that
could be used for a card transaction.

7.9 If fraudulent means or devices are used by the
Cardholder and/or anyone acting on his/her behalf, to
obtain any Benefits provided under this Policy, any and
all rights in respect of the concerned Cardholder in terms
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of this Policy shall be forfeited immediately.

7.10 In the event of circumstances taking place which
give rise to a claim the Policyholder must be notified in
writing within 30 days of the circumstances occurring. All
information, consents and evidence required by
Underwriters shall be provided at the expense of the
Policyholder or Cardholder or their legal representative.
A claim form must be completed by the Cardholder and
submitted to Crawford within 90 days of the loss being
incurred. This time limit may be extended subject to the
prior approval of Underwriters where supporting
accounts are not available in time. All documents
submitted in respect of expenditure incurred must be
originals and not photocopies.

7.11 If the Benefits of this Policy are covered in whole or
in part by any other insurance policy and/or other source,
the Cardholder shall only be entitled to claim those costs,
which cannot be recovered by the Cardholder from such
other policy (s)/ sources.

7.12 Underwriters may at any time and at their own
expense and without prejudice to this Policy take
proceedings in the name of the Cardholder to obtain
compensation or secure an indemnity from any third
party in respect of any loss giving rise to the provision of
Benefits.

7.13 Indemnification will take place by means of a credit
to the account on which the fraudulent transaction took
place or if not possible to any other account defined by
Policyholder.

7.14 If the Cardholder makes any recovery against the
claim from another source, reducing their net loss,
Underwriters hereon will be reimbursed to the extent of
that recovery.

Specific Exclusions Applying To SECTION 7

7.15 This Policy does not cover any loss, damage, cost,
claim or expense, whether preventative, remedial or
otherwise, directly or indirectly arising out of or relating
to:

(i) the calculation, comparison, differentiation,
sequencing or processing of data involving any date
change, including leap year calculations, by any computer
system, hardware, programme or software and/or any
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device in
equipment,

microchip, integrated circuit or similar
computer equipment or non-computer
whether the property of the insured or not; or

(i) any change, alteration or modification involving any
other date change, including leap year calculations, to
any such computer system, hardware, programme or
software and/or any microchip, integrated circuit or
similar device in computer equipment or non-computer
equipment, whether the property of the insured or not.

7.16 Clause 7.15 applies regardless of any other cause or
event that contributes concurrently or in any sequence to
the loss, damage, cost, claim or expense.

This Policy does not cover:

7.17 Losses, which are more specifically covered by or
recoverable from any other insurance policy or insurance
programme under which the Cardholder is covered;

7.18 Losses incurred for fraudulent transactions which
occurred prior to the 72 hours before the notification to
the Policyholder of the loss, theft or duplication of the
card;

7.19 Losses incurred for fraudulent transactions which
occurred following the 168 hour period after the
notification to the Policyholder of the loss, theft or
duplication of the card;

7.20 Losses occurring prior to receipt of the Card by the
Cardholder;

7.21 Losses arising from or in any way connected with
alcohol, drug or substance abuse or where the
Cardholder is a recognised addict of alcohol or drugs,
unless the

Cardholder can prove that the addiction did not
contribute to the loss;

7.22 Claims resulting from the failure of the Cardholder
to exercise all reasonable care to protect their Card from
loss or theft;

7.23 Claims resulting from the failure of the Cardholder
to exercise all reasonable care to protect their PIN,
security numbers and/or passwords linked to the
Cardholder’s account from unauthorised use.

eFO 72-00-504/5#5




wwwndwnndy,

7.24  nput  wuophuwlwu  gnpdnnnipniu
wuophtuwywu gnpdnnnipjwt thnpdh hpwlwuwgntd,
7.25 ywwnbwnwhbinbwupwiht Juwu, tipb wju ugdwd sk
npwbu  wwwhndugpnigjwt  hwwny  dwodynyeny
wwwhnjuagpyuwd:

7.26 unyu wwjdwuwghpp sh hwwnignd gwuljugwd
wmbuwyh  Sphuwtuwlwtu  Gpwyjuhp, SGpwdh  Yud
Jwplwihtu Pnfuhwunnignid:

Yud

Lwpunwwhpng ywpwmwynpnipyniuubpp hwjwnp

ntypnid

7.27 RPwpwwwhpng Ynndhg hwjnh  ubpyujwgdwu
hwdwp wUuhpwdtionn k Ywunwnb hGunlyw|
gnpdnnniejnutbnp.

1. Pwpwh Ynpunh Ywd gnnnigjwt dwuhtu wbwp
hwjwnub] nbnwlwu nunhuunieinu b unwtiw]

Lwpnwnh gnnnijwu hwugwdwupubipp
dwupwdwuunn nunhlwuniejwu
Bgpwlwgnie)niup:

2. Pwpwnh  Ynpuwnh, gnnnigjwtu Jwd  nplk

gbndwpwpnigywtu  dwupt  wbwp £ hwjunub)
Pwuyhu nppwt huwpwynp £ onun:

3. <wjwnh dwuhu whiwnp n hwnnpnyh
Uwwhnjwagpwywu puybipniejwup' upwu
ubpywjwgutin  [pwgywd hwjinwiht  nhdnwp,
npht whwnp £ Ygyws |huh Lwpunwnhpng hwayh
pwnywdph wwwnbdkup, npwnbn upynd £ Yyknd
gnpdwpph dwuhtu, huswbu twb upwu wbuwp L
ubpywywgyp wnbinh nunhyuuntejwu
hwaybtinyniejniup, Geb winwhupt Yuw:

4. Wu nbwpnuw, btpp hwigh hwjwunhniyejwu
ybpwpbpw| Ywulws L Sdwgnwd, www npw
hwywuunhniejniut wwwgnigbijnt
Wwinwufuwbuwwnynipniup npynud £
Lwpwwinhpng Yypw:

5. Lwpunwwbpp wbwnp £ [hndhtu hwdwagnpdwlygh
Uwwhnwgpwywu puybpnygjuu, Pwuyh W/ywd
wbnh nunhywunyewu htin Lwpunph Ynpuunnp,
wnlwugqdwt U gbindwpwpniejwu htin juwyywd
gwulwgwd hbinwpuuniejwu hwnpgny:

6. <wjn ubplyuwywgubint nbwypnid  Mwydwuubiph

Yud wwnpunwynpnigjwu fuwfuwinnidubipp
hpwynitp  Gu wwjhu  Uywhnwgpwywu
puybpnigjwup  ujwqgbgubp  Ywd dbpdt|

hwwnigdwu gniwpp

7.24 The Cardholder’s commission of, or the attempt to
commit an unlawful act;

7.25 Consequential loss other than stated as being
specifically covered.

7.26 This policy does not cover any form of Financial
Guarantee, Surety or Credit Indemnity.

CARDHOLDER RESPONSIBILITY IN THE EVENT OF A
CLAIM

7.27 In the event of the Cardholder wishing to claim
under this Certificate, the following procedures must be
followed:

1. The loss or theft of the card and must be reported to
the local police and a police report obtained detailing the
circumstances if the card is stolen.

2. The loss or theft of the card and any fraudulent
transaction must be reported to the Bank as soon as
reasonably possible.

3. The claim must be reported to the Underwriters and a
claims form must be completed and submitted, including
a copy of the Cardholder's account statement
highlighting the fraudulent transactions together with the
local police report.

4. In the event of doubt about the veracity of the claim,
the onus is on the Cardholder to prove the validity of the
claim.

5. The Cardholder must co-operate fully with the
Underwriters and/or local police in any investigation into
the loss or theft of the Card or the fraudulent
transactions thereon.

6. Any failure to comply with the Conditions of this
Certificate or the responsibilities in the event of a claim
will give Underwriters the right to reduce or refuse a
claim payment.

SECTION 8: PURCHASE PROTECTION
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8.1 PURCHASE PROTECTION: Subject to the Schedule(s)
of Benefits, if a Covered Purchase, or a Covered Purchase
given as a gift, is stolen or damaged, benefits will be paid
subject to Section 8.1.1,

Purchase Protection: Valuation, up to the amounts
described in Section 8.1.2, Purchase Protection: Scope of
Coverage.

Losses must occur within.

a) 120 Domestic days,

b) 120 International Overseas days of the date of the
Covered Purchase. No registration of the Covered
Purchase is necessary.

Coverage is excess of USD 50.00 each and every
occurrence or any other applicable insurance or
indemnity the Cardholder may have. Coverage is limited
only to those amounts not covered by any other
insurance or indemnity, up to the original purchase
amount. In no event will this coverage apply as
contributing insurance. This insurance is excess of all
other valid and collectable insurance clauses found in
other insurance or indemnity language.

8.1.1 Purchase Protection Valuation

The Company shall be liable for the lesser of the
following amounts:

1) the amount of the Covered Purchase indicated on the
Eligible Account ; or

2) the actual cost to repair or replace the Covered
Purchase with an item of like, kind and quality.

With respect to Covered Purchase which consist of
articles in a pair or set, the Company’s liability shall be
limited to the cost of any particular part(s) which may be
stolen or damaged, unless the articles are unusable
individually and cannot be

replaced individually; provided, however, liability for
items of jewellery or fine arts consisting of articles in a
pair, set or collection will not be more than that cost of
any particular parts which may be lost or damaged
without reference to any special value which such article
or articles may have as part of such pair, set or collection.

8.1.2 Purchase Protection Scope of Coverage

The maximum liability of the Underwriters under this
Policy is as indicated in the Appendix 1. Coverage limits
for Cardholders are subject to limitations stated in the
Appendix 1.
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8.2 PRICE PROTECTION

If in the event that, during the period of 30 days from the
date of the purchase with the credit card, the item
purchased is advertised at a lower price in the press or at
the same or another store, Underwriters will reimburse
the cardholder for the difference between the original
purchase price paid and the lower advertised price.

8.3 INTERNET DELIVERY GURANTEE

Subject to the Appendix 1, if a Covered Purchase, or a
Covered Purchase given as a gift, is stolen or damaged,
benefits will be paid subject to Internet Delivery:
Valuation, up to the amounts described in Internet
Delivery : Scope of Coverage.

No registration of the Covered Purchase is necessary.
Coverage under this Policy is excess insurance over any
other insurance or indemnity whether collectible or not
and shall not be treated as contributing with any other
insurance or indemnity.

8.3.1 Internet Delivery Protection Valuation

The Company shall be liable for the lesser of the
following amounts:

1) the amount of the Covered Purchase indicated on the
Eligible Account ; or

2) the actual cost to repair or replace the Covered
Purchase with an item of like, kind and quality.

With respect to Covered Purchase which consist of
articles in a pair or set, the Company’s liability shall be
limited to the cost of any particular part(s) which may be
stolen or damaged, unless the articles are unusable
individually and cannot be replaced individually;
provided, however, liability for items of jewellery or fine
arts consisting of articles in a pair, set or collection will
not be more than that cost of any particular parts which
may be lost or damaged without reference to any special
value which such article or articles may have as part of
such pair, set or collection.

eFO 72-00-504/5#5




gnnugywsd Ywd Juwudwsd wnwudhu Jwuh wpdtpu £
wulwfu upwuhg, pb Udwu dwup hwdwdwuuniejwu
htizn hug punhwunip hwnnly wpdtip £ ubpyujwgunid:

8.4 LCLTMLU3LYUDU ruchuhLU3hL dUUULS
Cwdwdwju <wybiywsd 1-h, wnpwdwnpynn dwdynypep
YpYuwwwwnynd N wpunwnpnnp wnpwdwnpwd
Gpwsofuhpwjhtu dwdlbinp (wnwybjwagnyup 12 wdhu), beb
wju  sh gbpwquugnd  Lwwinigynn  Gunwdu - wubint
opwuhg  bpbumuygtg  (36) wdhup:  Cwdynypep
wpwdwnpynd £ uwb wju ppbiph hwdwp, npnup niubu
fuwunieh  pptunh - Gpwafuhp, dhwju Geb  fuwunyeh
Gpwfuhpp  wwpwddnd £ pph ppbunh dpw: Geb
Gpwotuppp &binp L pbpynud wwpwuph hbtiwn, npwbu
wpwnwnpnnh wpwdwnpwd  Gpwofuhp Ywd  fuwtnyesh
wnpwdwnpwd Gpwgfuhp, dwdlynyep Yhpwnynd £ dhwju
pninp - wy  bBpwofuhpubiph  jpwuwing  hbwn,  uwlwu
Lwuwnigynn qunudp qubiint wwhhg Gpbuniuybg (36)
wdujw pupwgpnd: <wwnnigynn gunwdubph gpwugnudp
wwpuwnhp sk Npwbu uybp npwdwnpywd hwwnnigynn
gunwiubpp hwwnnigynid Gu:

Gebt hwwnigynn qunwip pwdwpwp Yapwny sh gnpdnid
L nwp JGpwunpngdwt Ywphp unyt  wwjdwuwgph
gnpdnnnipjwt  pupwgpnud, www  hwwnngnuubipp
Yunpwdwnpgbu  JbGpwunpngdwtu  Swluubpp  dwolbint
hwdwp: Culbpnipiwu hwibignnnigjwdp wwpwupp twl
Ywpnn £ thnjuwpphudb:  Npul wwpwguynd  unyu
wwjdwuwagnny qudwt hpwlwu quhg wybi sh Jéwnpyh:

PUdbhUL 8-h hwwinly pwqunnipiniuubp

8.5 Gunuiutph hwwnignudp sh ubpwnnid hGnlyw)p.
1) uwytip,

2) dnnnpugywd npwluwnpuwihu dhongubip
(ubpwnjuy, pwjg ng uwhdwuwhwlyywsd
hupuwehnutipny, wywnndbpbuwubpny,

Ygwuwjwlubipny, dwdlywuwjwyutpny, pwpowlyubipny,
dnwnnghybinubpny) L upwug owndhsubipp,
uwppwynpnwdubpp b wpubuntwpubpp (Uspwnjw|, pw)g
ny uwhdwuwthwyywsd hwnnpnwygdwu
uwppwynpnwdubpny, npnup twfuwwbuwsd Gu dhwju
wnpwuuwynpuwihtu dhongnud Yppwnbint hwdwn),

3) hnnwwnwpwop Jwd ohunyeniuubp (Uspwnjwi, pwjg ny
uwhdwuwthwyywsd nubpny b puwlywpwuubpny),

4) Swuwwwphwhu GG,  gwulwgwd  wnbuwyh
wndubip, pwlwlgwjhu gnpdhpubip, ubpnpnuiubp Ywd
gwulwgwsd wnbuwyh dnwdnudubip, nuynt dnywlinnpubn,
hwgwagyniin  Ywd  pwulwpdtp  dGunwnwnpwdubp,
Ywuluhy gnwdwp Ywd npw hwdwnpdtpubp,

5) Yeunwuhubp Ywd pnyubp,

8.4 EXTENDED WARRANTY

Subject to the Appendix 1, coverage is provided which
doubles the original manufacturer’s warranty period
(max of 12 months), if applicable, to a period of not
exceeding thirty six (36) months from the date the
Covered Purchase was bought. Coverage is also provided
for items which carry a store brand warranty, but only if
the store warranty is on a store-branded item. If a
warranty is purchased with the product, in addition to
the manufacturer’s original warranty or store warranty,
coverage hereon is applicable only after all other
warranties expire but only within thirty six (36) months
from the date the Covered Purchase was bought. No
registration of the Covered Purchase is necessary.
Covered Purchases given as gifts are covered.

If a Covered Purchase ceases to operate satisfactorily and
requires repair during the period covered by this Policy,
benefits will be paid to cover the cost of the repair. The
item may be replaced, instead, at the Company’s option.
In no event will this Policy pay more than the actual
purchase.

Specific Exclusions Applying To SECTION 8

8.5 Covered Purchases do not include:

1) boats;

2) motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) or their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3) land or buildings (including but not limited to homes
and dwellings);

4) travellers cheques, tickets of any kind, negotiable
instruments, deposits or down-payments of any kind,
bullion, rare or precious coins, cash or its equivalent;

5) plants or animals;

6) consumables and perishables;

7) items which the Cardholder damages through
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alteration (including cutting, sawing or shaping);

8) services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind).

9) Theft of, or damage to, jewellery, cameras or video
recording equipment contained in baggage is not covered
unless carried by the Cardholder by hand or under the
personal supervision of the Cardholder or the
Cardholder’s travelling companion previously known to
the Cardholder.

10) Coverage is not provided for theft or damage caused
by fraud, abuse, wear and tear, gradual deterioration,
moths, vermin, inherent product defects, war or
hostilities of any kind (including but not limited to
invasion, rebellion or insurrection); any weapon of war
employing atomic fission or radioactive force, whether in
time of peace or war and nuclear reaction or nuclear
radiation or radioactive contamination, all whether
controlled or uncontrolled, and whether such loss be
direct or indirect, proximate or remote, or be in whole or
in part caused by, contributed to or aggravated by the
perils insured against in this Policy; confiscation by any
government, public authority or customs official; risks of
contraband, losses arising from illegal activity or acts; act
of God (including but not limited to flood, hurricane and
earthquake); Mysterious Disappearance; property while
in the care, custody or control of any common carrier.

11) Coverage is not provided for loss or damage when the
Cardholder fails to exercise Due Diligence to avoid or
diminish loss or damage to Covered Purchases.

12) Items stolen from public places are not covered
unless they are locked wherever and whenever
circumstances permit.

13) Stolen items are not covered unless they are reported
as stolen, within 36 hours, to the police or an appropriate
authority where the incident took place.

14) Items stolen from unattended vehicles are not
covered.
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8.6 Price Protection do not include:

1. boats;

2.motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) and their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3. land or buildings (including but not limited to homes
and dwellings);

4. travellers cheques, tickets of any kind, negotiable
instruments, deposits or downpayments of any kind,
bullion, rare or precious coins, cash or its equivalent;

5. plants or animals;
6. consumables and perishables;

7. items which the Cardholder damages through
alteration (including cutting, sawing or shaping);

8. services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind);

9. Travel tickets, holidays, car hire or flight bookings; or
10. Items of jewellery.

Additionally cover will not include claims relating to:

1. any staff related discounts.
2. Purchases bought for business use.
3. Internet purchases

8.7 Internet Delivery Guarantee do not include:

1) boats;

2) motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) or their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);
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3) land or buildings (including but not limited to homes
and dwellings);

4) travellers cheques, tickets of any kind, negotiable
instruments, deposits or down-payments of any kind,
bullion, rare or precious coins, cash or its equivalent;

5) plants or animals;

6) consumables and perishables;

7) items which the Cardholder damages through
alteration (including cutting, sawing or shaping);

8) services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind);

9) items which are received, checked for damage, and
accepted at the nominated address;

10) second hand goods.
11) Coverage is not provided for goods bought from
internet auction sites; or goods sent by private persons.

12) Coverage is not provided for theft or damage caused
by fraud, abuse, wear and tear, gradual deterioration,
moths, vermin, inherent product defects, war or
hostilities of any kind (including but not limited to
invasion, rebellion or insurrection); any weapon of war
employing atomic fission or radioactive force, whether in
time of peace or war and nuclear reaction or nuclear
radiation or radioactive contamination, all whether
controlled or uncontrolled, and whether such loss be
direct or indirect, proximate or remote, or be in whole or
in part caused by, contributed to or aggravated by the
perils insured against in this Policy; confiscation by any
government, public authority or customs official; risks of
contraband, losses arising from illegal activity or acts; act
of God (including but not limited to flood, hurricane and
earthquake); Mysterious Disappearance; property while
in the care, custody or control of any common carrier.
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13) Coverage is not provided for loss or damage when the
Cardholder fails to exercise Due Diligence to avoid or
diminish loss or damage to Covered Purchases.

8.8 Extended Warranty do not include:

1) boats;

2) motorized vehicles (including but not limited to
airplanes, automobiles, trailers, caravans or any towed
items and motorcycles) but their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3) land or buildings (including but not limited to homes
and dwellings);

4) consumables and perishables or services (including but
not limited to the performance or rendering of labour or
maintenance, repair or installation of products, goods,
property or professional advices of any kind).

SECTION 9: GENERAL CONDITIONS

9.1 The Cardholder must take reasonable care to
prevent loss, theft, damage, expense, liability,
Bodily Injury or lliness, and to protect, save
and/or recover Baggage and Money.

9.2 International SOS shall use its best endeavours

to provide the Benefits and Services described in
this Certificate but any help and intervention
depends upon, and is subject to local availability
and has to remain within the scope of national
and international law and regulations and
intervention depends on International SOS
obtaining the necessary authorisations issued by
the various authorities concerned. International
SOS shall not be required to provide Benefits and
Services to the Cardholders, who in the sole
opinion of International SOS are located in areas
which represent war risks, political or other
conditions such as to make such Services
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9.3

9.4

9.5

9.6

impossible or reasonably impracticable.

Written notice of any event or proceedings which
may give rise to a claim shall be given to
Underwriters within 30 (thirty) days of the
occurrence or as soon as reasonably practicable.
All  certificates, information, consents and
evidence required by Underwriters shall be
provided at the expense of the Cardholder or
their legal representative. A claim form must be
completed by the Cardholder and submitted to
Underwriters within 90 (ninety) days of such
event. This time limit may be extended subject
to the prior approval of Underwriters where
supporting accounts are not available in time. All
documents submitted in respect of expenditure
incurred must be originals and not photocopies.

If the Cardholder or anyone acting on his/her
behalf makes a fraudulent claim under this
Certificate the Underwriters:

(a) are not liable to pay the claim and any future
claim;

(b) may recover from the Cardholder any sums
paid to the Cardholder in respect of the
fraudulent claim; and

(c) may by notice to the Cardholder treat the
Certificate as having been terminated with
effect from the fraudulent act.

If the Benefits and Services of this Certificate are
covered in whole or in part by any other
insurance and/or national insurance programme
and/or any other source, the Cardholder shall
only be entitled to claim those costs which
cannot be recovered by the Cardholder from
such other sources.

Underwriters may at any time and at their own
expense and without prejudice to this Certificate
take proceedings in the name of the Cardholder
to obtain compensation or secure a payment
from any third party in respect of any event
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giving rise to the provision of Benefits and
Services.

SECTION 10. GENERAL EXCLUSIONS APPLYING TO ALL
SECTIONS

This Certificate does not cover:
10.1  Any claim which is more specifically covered

elsewhere, as more fully set forth in General
Condition 9.5.

10.2  Any claim in respect of Cardholders aged 76

(seventy six) years or older.

10.3  Any claim arising from or related to wilfully self-
inflicted Bodily Injury or lliness, insanity, alcohol,
drug or substance abuse or self-exposure to
needless peril (except in an attempt to save

human life) or suicide;

10.4  Any claim resulting from the failure of the
Cardholder to exercise all reasonable care to

protect themselves and their property;

10.5 The commission of, or the attempt to commit, an

unlawful act;
10.6  Any claim arising from or related to involving the
use of or release or the threat thereof of any
nuclear weapon or device or chemical or
biological agent, including but not limited to
claims in any way caused or contributed to by an
Act of Terrorism or war regardless of any
contributory causes(s);

10.7  Services provided by any party other than
International SOS for which no charge would be

made if this Certificate were not in place;

10.8 Claims notified more than 90 (ninety) days after
the date an event, as more fully set forth in

General Condition 13.3;

10.9 Any claim arising from or related to the
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Cardholder engaging in any form of aerial flight
except as a fare-paying passenger on a regular
scheduled airline or licensed charter aircraft over
an established route;

10.10 Any claim arising from or related to Bodily Injury
occurring while the Cardholder is engaged in any
hazardous activity, pastime or pursuit such as
caving, mountaineering or rock climbing
necessitating the use of guides or ropes,
potholing, skydiving, parachuting, bungee-
jumping, ballooning, hang-gliding, deep sea
diving utilizing hard helmet with air hose
attachments, martial arts, rallying, racing of any
kind other than on foot, and any organized sports
undertaken on a professional or sponsored basis;

10.11 Any claim arising from or related to the

Cardholder engaging in any winter sports;

10.12 Any claim arising from or related to the
Cardholder engaging in active service in the

armed forces of any nation;

10.13 Any claim arising from or related to the
Cardholder travelling to a country where the
Foreign and Commonwealth Office has advised

against non-essential travel.

10.14 Claims notified more than 30 days after the event;

10.15 RADIOACTIVE CONTAMINATION EXCLUSION
This Insurance does not cover any expense which is a
direct result of nuclear reaction or radiation;

(i) loss or destruction of, or damage to, any property
whatsoever or any loss or expense whatsoever resulting
or arising therefrom or any consequential loss

(i) any legal liability of whatsoever nature directly or
indirectly caused by or contributed to by or arising from:

a) ionizing radiations or contaminations by
radioactivity from any nuclear fuel or from any nuclear
waste from the combustion of nuclear fuel
consumables and perishables or services,

b) the radioactive, toxic, explosive or other hazardous
properties of any explosive nuclear assembly or nuclear
component thereof,

c) nuclear reaction, nuclear radiation or radioactive
contamination.
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10.16 FINANCIAL GUARANTEE EXCLUSION CLAUSE

This policy does not cover any form of Financial
Guarantee, Surety or Credit

Indemnity.

10.17 WAR AND TERRORISM EXCLUSION ENDORSEMENT

Notwithstanding any provision to the contrary within this
insurance or any endorsement thereto it is agreed that
this insurance excludes loss, damage, cost or expense of
whatsoever nature directly or indirectly caused by,
resulting from or in connection with any of the following
regardless of any other cause or event contributing
concurrently or in any other sequence to the loss;

1. war, invasion, acts of foreign enemies, hostilities or
warlike operations (whether war be declared or not), civil
war, rebellion, revolution, insurrection, civil commotion
assuming the proportions of or amounting to an uprising,
military or usurped power; or

2. any act of terrorism. For the purpose of this
endorsement an act of terrorism means an act, including
but not limited to the use of force or violence and/or the
threat thereof, of any person or group(s) of persons,
whether acting alone or on behalf of or in connection
with any organisation(s) or government(s), committed for
political, religious, ideological or similar purposes
including the intention to influence any government
and/or to put the public, or any section of the public, in
fear.

This endorsement also excludes loss, damage, cost or
expense of whatsoever nature directly or indirectly
caused by, resulting from or in connection with any
action taken in controlling, preventing, suppressing or in
any way relating to 1 and/or 2 above.

If the Underwriters allege that by reason of this
exclusion, any loss, damage, cost or expense is not
covered by this insurance the burden of proving the
contrary shall be upon the Insured.
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In the event any portion of this endorsement is found to
be invalid or unenforceable, the remainder shall remain
in full force and effect.

08/10/01

NMA2918

10.18 ELECTRONIC DATE RECOGNITION EXCLUSION
(EDRE)

This policy does not cover any loss, damage, cost, claim
or expense, whether preventative, remedial or
otherwise, directly or indirectly arising out of or relating
to:

a) the calculation, comparison, differentiation,
sequencing or processing of data involving the date
change to the year 2000, or any other date change,
including leap year 2000, or any other date change,
including leap year calculations, by any computer system,
hardware, programme or software and/or any microchip,
integrated circuit or similar device in computer
equipment or non-computer equipment, whether the
property of the Insured or not: or

b) any change, alteration, or modification involving the
date change to the year 2000, or any other date change,
including leap year calculations, to any such computer
system, hardware, programme or software and/or any
microchip, integrated circuit or similar device in
computer equipment or non-computer equipment,
whether the property of the Insured or not.

This clause applies regardless of any other cause or event
that contributes concurrently or in any sequence to the
loss, damage, cost, claim or expense.

EDRE NMA 2802 (17/12/1997)

SECTION 11: REQUESTING EMERGENCY or TRAVEL
ASSISTANCE
11.1 Emergency Medical and Travel assistance

Services are available 24 hours a day from
International SOS.

In the event that the Cardholder requires these Services,
please call (International SOS on +7 495 937 64 92 or to
ACBA-CREDIT AGRICOLE Bank: +374 10 31 99 99.)
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utipujwgnighsp whinp £ quuquhwpbt £pndnpn. pun
Lwdithpup wotuwwnwupwihtu dwdbphu 09:00-17:00 (+7
495 661 03 80) Ywd UYPU-4NEHS USMhYNL PULY
onipgopjw hbnwfunuwhwdwpny (+374 10 31 99 99).
12.2 Pwpunuwwwup wbwp £ wnwehtu hbpehu unnwgh hp
wwwhnuagpwywu wywjdwuwagph duwybpwynwdubpp b
hwldwwwunwufuwu pwdhuubpp, wwjdwuubpp,
npnyputipnp U pwgwnnieniuutipp, hwdngybint hwdwp,
np wyu hush hwdwp ywwnpwuwnynid £ hwjn
ubpywjwgut), hwnnigybint £: Swulwgwd hwjnh
pwywpwpdwt hwdwp wuhpwdtiogun Yihuh ubpluywgub)
puonhtwl hwphy-wwpwupwantipp, wunnppwantipp,
wwounnuwlwu gbynygubipp, windubipp,
hwdwdwjuwgnbpp, uwpywihtu Ywd nbpbunwhu
pwnwtiph ulhwtpp Yud w)| thwunwenpwht
wuwwgnygubp:

12.3 <wyun ubpywjwgubnt hwdwp Lpndnpn pun
Lwdthpupp hbwn Yww hwunwwnbiin pwpunwwwup
wbiwnp £ wywhwugh hwjn ubipywjwgubint &u, npp whwnp
E pninp wy wwhwugynn thwuwnwpenebph htitn dhwuht
ubpyuwjwgyh npwdwnpywsé hwugting 28 (puwunte)
opw pupwgpnid: Lwpunwwwuubphtu funphnipn £
unpynwd ywhwwub) pninp hwunwenetph
wwwbkuubpp hpbug wwywhnynigjwu hwdwp:

PUdDU 13. KU3SErP HUreU4NrUUL
cureusuyurge

£pndnpn pun Lwdthpuph twwunwyu £ dwnnigb)
pwpdpwlwng dwnwjnientt, wjunuwdbuwjuhy, tipt
wnpwdwnpwd Swnwniejniup spwywpwpnn &, www
htwnlyw| pupwgwlwpgh dhongny huwpwynp £ ndb)
fuunhpp.

Unwohtu htpphtu Lwpunwwwup wbwp £ gpph
dwupwdwut pnnnp hupbpubou; UNU «Uuuhup 24»,
MY, Unuydw, thnunwiphu hunbipu 129 226, “tnnniyhuw
16/1, 4-pn hwpy, thnuwnwhu hunblu' 129 226:
Lwpunwwwup Ywpnn £ bwle hwjinp ninnbp Linjnh
Lwjwinbiph nbwwnpwwdbunpu, npp Ywpnn £ npnawyh
hwuqwdwupubpnd nhnwnyb) hwpgp:

hpbkug hwugbu |

SECTION 12: HOW TO MAKE A CLAIM

12.1 In the event of an event occurring that may give
rise to a claim under this Certificate, the
Cardholder, or his representative, should call
Crawford and Company during (+7 495 661 03 80)
office hours of 09.00 to 17.00hrs or ACBA-CREDIT

AGRICOLE Bank (+374 10 31 99 99) 24/7.

12.2  The Cardholder must first check his/her policy
wording and the relevant section(s), terms,
conditions and exclusions, to ensure that what
You are intending to claim for is covered. Original
invoices, receipts, official reports, tickets,
agreements, credit or debit card slips, or other
documentary evidence will be required to be

submitted in support of any claim.

12.3 Upon contacting Crawford and Company to
report a claim, the Cardholder should request a
claim form, which should be returned to the
address given within 28 (twenty eight) days,
along with all required supporting
documentation. Claimants are advised to retain

copies of all documents for their own reference.

SECTION 13: COMPLAINTS PROCEDURE

Crawford and Company aim to provide a high class
service at all times, however if the service is found to be
unsatisfactory, the following procedure is available to
resolve the problem:

In the first instance the Cardholder should write with
details of the complaint to: International SOS “Assist 24",
16/1 Dokukina str., 4th floor, Postal Code: 129 226,
Moscow, Russia

The Cardholder can also refer the situation to the
Complaints Department at Lloyd’s, who may, in certain
circumstances, be able to review the matter.

Their address is:

Complaints
Fidentia House
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Complaints
Fidentia House
Walter Burke Way
Chatham Maritime
Chatham

Kent

ME4 4RN

<kin. : 020 7327 5693
Sbwpuph hwdwnp: 020 7327 5225
El. hwugt: Complaints@Lloyds.com

Wu nbiwypnid, tipp <wjwnbph nbwywpunwdbuwnp sh
Ywpnnwunw pnnnpht NN twy, nyjw| nbiypnid
huwpwynp £, np wju wju ninuplyh Shuwtuwlw
hwownwpwph dwnwjnyeniu: <Gwnwqw dwupwdwutbipp
Yunpwdwnpybu pnnnputiph pupwgph
hwdwwwwnwuluwu thnynud:

Walter Burke Way
Chatham Maritime
Chatham

Kent

ME4 4RN

Tel No. : 020 7327 5693
Fax No.: 020 7327 5225
E-mail: Complaints@Lloyds.com

In the event that the Complaints Department is unable to
resolve the complaint, it may be possible for it to be
referred it to the Financial Ombudsman Service. Further
details will be provided at the appropriate stage of the
complaints process.
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<UJ4bL4UD 1. UMULNYUG rULHUL SUTUNR3ME@LENh, KUSNRSU UL UUKUULURUPE P BY 2<USNR3YN1
aNrUurLErh UI3NRULY
APPENDIX 1. TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES

Cwwnigdwt  uwhdwuwswihtpn W shwwnigynn
Uwwhnjwagpwlwu dwéynype gnuiwpubip puwn  jnipupwtygnip American  Express
Benefit BLUE pwpuwwnppng hwdwp*

Limits of indemnity and excesses for American Express
BLUE per Cardholder®

Pdoywlywu L Swuwwwphnpnulywu wowygniejwu[LEpwndwsd

Swnuwynipniuttip Included

Medical & Travel Assistance services

Qunudubiph wwwhnjwgnpnipntu Uhus 2,500 UWUL nnup wvwpblwu b 1,250 UUL
Purchase protection nnwp jnipupwuginip hph hwdwp American Express

Blue Lwpwnbph hwdwp

Ny wwpdwuwlwu shwwnngynn gnudwp' 50 UUL
nnwn

Up to USD 2,500 per annum, USD 1,250 per item, in
excess of USD 50 for American Express Blue cards
Upusl 3,000 UUL nnup wnwpblwu b 400 UUL
nnwn jnipupwuginip hpp hwdwp 15 UUL nnjwphg
Suwiht nwwnwunwiubiphg wwywhnjwagpnie)niu wyb| quniiubph nbwpnid

Price Protection

Up to USD 3,000 per annum, USD 400 per item, in
excess of USD 15 min spend

Uhusl 3,000 UUL nnup wnwpblwu W 1,000 UUL
nnwp jnipupwusinp hph hwdwn

Up to USD 3,000 per annum, USD 1,000 per item

huwnbpubwwjhtu wnwpdw Gpwofuhp
Internet Delivery Guarantee

Uhusle 3,000 UWUL nnwup wnwpblwu b 500 UUL
nnwp jnipupwusinp hph hwdwn

Cunwjuywd Gpwztuhpwiht dwdytin Ny wwjlwlwlhwy shwwnigdnn gnidwp' 50 UUL
Extended Warranty nnwn

Up to USD 3,000 per annum, USD 500 per item, in
excess of USD 50

Rtndwpwnnipniuubinhg wwwhnjwagpnientu Uhusl 2,500 UUL nnjwip
Fraud insurance Up to USD 2,500

* Lwuh np unyu Mwydwuwghpp gnpdnid £ 534 opny (18 wduny), pninp wju wwywhnjwgpwlwu dwdynypubiph goény, npunbin wnlw &
hwunnigdwt uwhdwuwswihh nmwpblwu gnwwph vwhdwuwthwynid, win gnwwpp uywnybiinigg htinnn hwnnignwip wnpwdwnpybine £
Lu 6 wdujw hwdwn' 6 wdujwu hwdwdwuunpbu hwoywplwsd uwhdwuwswihny:

* Since period of this Policy is 534 days (i.e. 18 months), all insurance benefits, for which there is an annual amount limitation, are

covered for 6 more months (with pro-rata calculated limit amounts) after the expiry of annual limit amounts.
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