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SECTION 1: TRAVEL INSURANCE POLICY
WORDING

1.1 This Certificate contains the details of the cover, and
the terms, conditions & exclusions relating to each
American Express Gold Cardholder, and is the basis
upon which all claims will be settled.

1.2 In consideration of payment of the premium by
Insured, the Cardholder is entitled to payment of
Benefits and Services under this Certificate, during the
Period of Insurance, within the geographical limits,
subject to the terms, conditions & exclusions.

1.3The Benefits are certain

Underwriters at Lloyd’s.

underwritten by

1.4 The Services are either provided or arranged by
International SOS. In certain cases, where International
SOS arranges assistance services, the cost of such
services must be borne by the cardholder.

1.5 This Certificate is regulated in compliance with the RA
legislation. All disputes arising from the Certificate,
unless settled through negotiations, shall be resolved in
compliance with the RA legislation.

1.6 This Certificate is executed in Armenian and English.
In case of inconsistencies between the two texts the
English version shall prevail.

SECTION 2: MEANING OF WORDS

Accident shall mean any sudden, unexpected, external
and violent and specific event which occurs at an
identifiable time (moment or point in time) and place
which results in Bodily Injury.

Act of Terrorism shall mean an act, including but not
limited to the use of force or violence and/or threat
thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political,
religious, ideological or similar purposes or reasons
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including the intention to influence any government
and/or to put the public, or any section of the public, in
fear.

Baggage shall mean accompanied personal goods
belonging to the Cardholder or for which the Cardholder
is responsible and which are taken by the Cardholder on
a Journey or acquired by the Cardholder during a
Journey. Baggage shall include Jewellery and
Valuables.

Benefits shall mean the indemnified benefits supplied by
Underwriters under the terms & conditions of this
document.

Bodily Injury shall mean identifiable physical injury,
which is caused by an Accident.

Card shall mean an American Express Gold Card issued
pursuant to the Bank’s Card program.

Cardholder/s shall mean any person not yet 76 (seventy
six) years old who is a holder of a Card and will include
any Family who are all travelling with him/ her on a
Journey from his/her Principal Country of Residence
with pre-assigned ticketing.

Certificate/Policy means this Certificate of Insurance.

Common Carrier shall mean any public transport by
road, rail, sea or air with a licensed carrier operating a
regular and/or charter passenger service.

Bank means ACBA-CREDIT AGRICOLE BANK.

Default means any breach of the obligations of either
Party or any act, omission, negligent act or statement of
either Party, its employees, agents or sub-contractors
and in respect of which liability arises from the defaulting
Party to the other.

Dependent Children means the children, step-children
and legally adopted children of the Cardholder who are:
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a. unmarried, and;

b. living with such Cardholder (unless living
elsewhere whilst in full time education),
and;

c. under 19 years of age (or under 24 years of

age if in full time education)

Dismemberment means the loss of a limb including loss
of use of limb or loss of eye(s) including total and
irrecoverable loss of sight occurring within 12 months of
the date of the Accident.

Domestic Common Carrier shall mean any domestic
public transport by road, rail, sea or air with a licensed
carrier operating a regular and/or charter passenger
service.

Effective Date means 15/10/2019.

Expiry Date means 31/03/2021.

Family shall mean the Spouse and Dependent Children
travelling with the Cardholder on a Journey.

Spouse shall mean either the Cardholder's legal
wife/husband or, if the Cardholder is not married, the
Cardholder's common law partner who has cohabited with
the Cardholder at the same address for a continuous
period of at least 1(one) year prior to the Journey.

Hi-jack means unlawful seizure or wrongful exercise of
control of an aircraft or conveyance, or the crew thereof.

lllness shall mean any sudden and unexpected

deterioration of health certified by a competent medical
authority and agreed by an International SOS Physician.

Jewellery and Valuables shall mean items composed of
gold, silver or other precious metals or semi-precious
stones, furs, curios and works of fine art and
photographic equipment only.

Journey shall mean a return trip of 90 days outside of
the cardholders principal country of residence, or within
the Principal Country of Residence where a minimum of
two nights prebooked accommodation have been
arranged; falling entirely within the Period of Insurance.
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The Journey shall be deemed to have begun with the
Cardholder's departure from the home where such
Cardholder normally resides and shall have ended upon
return to that home.

Loss of Limb shall mean permanent loss by physical
separation of a hand at or above the wrist or of a foot at
or above the ankle and includes permanent total and
irrecoverable loss of use of hand, arm, foot or leg.

Limit of Indemnity refers to the maximum amount of
third party expenses for which the Underwriters shall be
responsible under this Certificate towards any one
Cardholder during any one event, subject to the terms
and conditions as defined hereunder.

Medical Expenses shall mean all reasonable costs
necessarily incurred outside the Cardholder's Principal
Country of Residence for hospital, surgical or other
diagnostic or remedial treatment given or prescribed by a
qualified medical practitioner.

Mysterious Disappearance means the vanishing of a
purchased item in an unexplained manner where there is
an absence of evidence of a wrongful act by a person or
persons.

Money shall mean coins, bank notes, postal and money
orders, signed travellers and other cheques, letters of
credit, travel tickets, credit cards, petrol coupons and
other coupons.

Permanent Total Disablement shall mean disablement
which medical evidence confirms, which will prevent the
Cardholder from engaging in any gainful occupation for
at least twelve months and will in all probability entirely
prevent the Cardholder from engaging in any gainful
occupation whatsoever for the remainder of his/her life.

Period of Insurance shall be the period between the
Effective Date and the Expiry Date.

Pre-existing health disorder or condition shall mean
any lliness, defect, physical infirmity or condition,
including sequelae or complications thereof that in the
opinion of a qualified medical practitioner appointed by
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International SOS can reasonably be related thereto or
for which the Cardholder is receiving or has received
medical treatment, advice or investigation prior to the
Journey or for which the Cardholder is receiving or has
received medical treatment, advice or investigation from
a doctor, dentist, chiropractor, physiotherapist or
naturopath prior to the Journey. This includes chronic or
ongoing medical or dental conditions which You were
aware of, or of which You could expect to be aware of
that may lead to a claim under this Certificate.

Principal Country of Residence shall mean that
country in which the Cardholders has his/her Principal
place of residence. Immediate Family assumes the
nationality of the Cardholder for the purposes of this
insurance. In the event of dual nationality, the
Cardholder assumes the nationality of their Principal
Country of Residence for the purposes and for the
duration of this insurance.

Relative shall mean spouse or common law partner,
mother, mother-in-law, father, father-in-law, daughter,
daughter-in-law, son, son-in-law, (including legally
adopted daughter or son), brother, brother-in-law, sister,
sister-in-law, grandfather, grandmother, grandson,
granddaughter or fiancé(e) of a Cardholder.

Serious Medical Condition shall mean a condition,
which in the opinion of an International SOS Physician
requires emergency medical treatment to avoid death or

serious impairment to the Cardholder's health. In
determining whether such a condition exists, the
International SOS physician may consider the

Cardholder’s geographical location, the nature of the
medical emergency and the local availability of
appropriate medical care or facilities.

Services refer to 24-hour assistance and other related
emergency services to be provided by International SOS.

Stolen means a loss which involves the disappearance of
a Covered Purchase from a known place under the
circumstances that would indicate the probability of theft.

Covered Purchase means an item purchased by an
Eligible Person and paid for by using an Eligible Account.
For a purchase to be considered a Covered Purchase, the
entire purchase amount for the item must have been
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made through the Eligible Account.

International SOS means International SOS “Assist 24",
16/1 Dokukina str., 4th floor, Postal Code: 129 226,
Moscow, Russia

International SOS Physician shall mean any sudden and
unexpected deterioration of health, that first manifests
during a Journey and which is certified by a qualified
medical practitioner and agreed by an International
SOS Physician.

Crawford and Company shall mean Crawford and
Company - Sadovnicheskaya Str., 24, bldg. 3, Moscow,
Russia 115035

Underwriters refers to certain underwriters at Lloyds of
London.

SECTION 3: GEOGRAPHICAL LIMITS

3.1. The Services & Benefits described in this Certificate
are provided on a worldwide basis. Travel-related
insurance services are provided on outside of country of
residence basis, excluding Loss of Baggage Coverage,
which is also provided on a worldwide basis.

SECTION 4: ELIGIBILITY

4.1. Only those Cardholders who are not yet 76 (seventy
six) years old on the Effective Date or renewal date shall
be eligible for Benefits and/or Services under this
reinsurance.

4.2. The Cardholder is eligible for the Benefits and/or
Services in accordance with the terms and conditions of
this Certificate or any other eligibility criteria set by the
Bank in writing with the prior agreement from
International SOS.

43. The Benefits and Services provided to the
Cardholders shall be on a Compulsory Inclusion basis.

SECTION 5: PERIOD OF INSURANCE

5.1 This Certificate shall commence on the Effective Date
and shall be in force until the Expiry Date.

5.2 After the Expiry Date specified in point 5.1, the Terms
shall be deemed to be prolonged for another 1 (one) year
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if the Cardholder is not informed in advance of the
termination or amendment of the agreement between the
Bank and the Underwriters. This order also applies to
each subsequent year.

5.3 In case of termination or amendment of the
agreement between the Bank and the Underwriters, the
Bank shall notify the Cardholder at least 1 (one) month
prior in Bank, in postal or electronic form.

5.4 All Cardholders are entitled to the Benefits and
Services from the date of activation of their card account.

5.5 A Cardholder’s eligibility for the Benefits and
Services shall cease on the earliest of:

a) the date the Cardholder is no longer eligible for the
Benefits and Services pursuant to this Certificate; or

b) the Date of Termination or Expiry Date, whichever
occurs first

SECTION 6: MEDICAL AND TRAVEL ASSISTANCE
SERVICES

6.1 Assistance Services

International SOS will provide various medical and travel
assistance services. Those services provided directly by
International SOS are covered under the terms of this
Certificate, subject to the Premium having been paid.
Where a third party, such as a physician or courier, is
utilised the provision of such services is at the expense of
the cardholder, unless such costs are covered under the
terms of this Certificate.

6.1.1 Telephone assistance.

If contacted, International SOS will provide medical
advice to the Cardholder by telephone, including
information on inoculation requirements for travel.
International SOS will also provide information on travel
visas. It must be noted that any such advice is inevitably
limited by the circumstances and International SOS
cannot be held liable for errors.
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6.1.2 Service Provider referral

If contacted, International SOS will provide to the
Cardholder contact details for medical or legal service
providers, including physicians, dentists, lawyers, legal
practitioners, interpreters, hospitals and other relevant
persons or institutions. In such cases, whilst
International SOS exercises care and diligence in
selecting the providers, it does not provide the actual
advice and is not responsible for the advice given or the
outcome thereof. Further, unless the cost of the
provision of the actual services by third parties are
covered by this agreement, they must be borne
separately by the Cardholder.

6.1.3 Medical Monitoring

In the event of a Cardholder requiring hospitalization,
International SOS will, if required, monitor the
Cardholder's medical condition during and after
hospitalization until the beneficiary regains a normal state
of health, subject to any and all obligations in respect of
confidentiality and relevant authorization.

6.1.4 Guarantee of Payment

If covered under the terms of this Certificate,
International SOS will guarantee or pay any required
hospital admittance deposit on behalf of a Cardholder.

6.1.5 Third Party Services

In the event of an emergency where, either the
Cardholder cannot be adequately assessed by telephone
for possible evacuation, or the Cardholder cannot be
moved and local medical treatment is unavailable,
International SOS will, send an appropriate medical
practitioner to the Cardholder. International SOS will not
pay for the costs of such services unless covered under
the terms of this Certificate.

6.1.6 Delivery of medicines

International SOS will arrange to have delivered to the
Cardholder essential medicine, drugs, medical supplies
or medical equipment that are necessary for a
Cardholder’s care and/or treatment but which are not
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available at the Cardholder’s location. The delivery of
such medicine, drugs and medical supplies will be subject
to the laws and regulations applicable locally.
International SOS will not pay for the costs of such
medicine, drugs or medical supplies and any delivery
costs thereof unless covered under the terms of this
Certificate.

SECTION 7: EMERGENCY MEDICAL, EVACUATION &
REPATRIATION EXPENSES

7.1. Medical Expenses

If a Cardholder incurs Medical Expenses whilst on a
Journey as the direct result of the Cardholder sustaining
Bodily Injury or an lliness, the Underwriters will make a
payment to the Cardholder in respect of such expenses up
to the limit shown in Schedule of benefits of this
Certificate.

7.2. Emergency Evacuation and Repatriation Services

7.2.1. In the event that a Cardholder suffers an lliness,
Accident or Bodily Injury whilst on a Journey, and the
Cardholder is in a Serious Medical Condition, and in the
opinion of International SOS such arrangements are
necessary on medical grounds, International SOS will
arrange for the transportation for moving the Cardholder
to the nearest hospital where appropriate medical care is
available or International SOS will arrange for the return
of the Cardholder to the Principal Country of Residence.

7.2.2. If required, International SOS will also arrange for
the provision of appropriate communication and linguistic
capabilities, mobile medical equipment and a medical
escort.

7.2.3. International SOS retains the absolute right to
decide whether the Cardholder's medical condition is
sufficiently serious to warrant an emergency medical
evacuation. International SOS further reserves the rightto
decide the place to which the Cardholder shall be
evacuated to and the means or method by which such
evacuation will be carried out having taken into account all
the assessed facts and circumstances of which
International SOS is aware at the relevant time.

7.2.4. International SOS reserves the right to decide the
means or method by which such repatriation will be
carried out having taken into account all the assessed
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facts and circumstances of which International SOS is
aware at the relevant time.

7.3. In the case of death of a Cardholder whilst on a
Journey abroad, International SOS will arrange for
transporting the Cardholder's mortal remains from the
place of death to any location as may be reasonably
selected by the Cardholder's legal personal
representative.

7.4. International SOS will arrange an economy class
return ticket for a person chosen by the Cardholder to
join the Cardholder who has been or will be hospitalised
outside the Principal Country of Residence as a result of
Accident or lliness for a period in excess of 7 consecutive
days, subject to International SOS’ prior approval and
only when judged necessary by International SOS on
medical and compassionate grounds.

7.5. If Dependent Children are left unattended as a result
of a Cardholder's Accident or lliness whilst on a Journey,
International SOS will arrange the transportation for such
Dependant Children by Common Carrier to their normal
place of residence. Qualified attendants will be provided
when deemed appropriate by International SOS.

SPECIFIC EXCLUSIONS APPLYING TO SECTION 7

In addition to the General Exclusions, the following
treatment, items, conditions, activities and their related
or consequential expenses are specifically excluded from
the cover for emergency Medical Expenses, evacuation &
repatriation expenses:

a) Expenses incurred after 12 months from the time of
the Accident or first manifestation of Iliness or Bodily
Injury;

b) Dental expenses, unless incurred as a result of an
Accident, lliness or Bodily Injury;

c) Optical expenses

d) Treatment provided other than by a qualified medical
practitioner;

e) Expenses incurred within the Cardholder's Principal
Country of Residence;

f) Expenses incurred which are non-medical in nature
e.g. telephone calls, newspapers etc.;
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g) Services rendered without the authorisation and/or
intervention of International SOS;

h) Costs, which would have still been payable if the event
giving rise to the intervention of International SOS,
had not occurred,;

i) Elective cosmetic surgery;

i) Expenses incurred for treatment not verified by a
medical report;

k) Cases of minor lliness or Bodily Injury, which in the
opinion of the International SOS Physician can be
adequately treated locally and which do not prevent
the Cardholder from continuing his/her travels or
work;

I) Expenses incurred where the Cardholder in the
opinion of the International SOS Physician is physically
able to return to his/her Principal Country of
Residence seated as a normal passenger and without
medical escort;

m) The first USD 50.00 of each and every claim;

SECTION 8: LOSS OF BAGGAGE

8.1. If,whilston aJourney, a Cardholder sustainsloss or
damage to Baggage, the Underwriters will make a
payment to the Cardholder in respect of such loss or
damage up to the limits shown in the summary of
benefits of this Certificate.

8.2. In order to be reimbursed by the Underwriters, the
Cardholder must provide a detailed description of the
property along with its date of purchase and value. Bills,
invoices or other proof are required. Stolen or damaged
property will be valued allowing for wear and tear at the
time of the loss.

8.3. Loss of Money — not covered

SPECIFIC EXCLUSIONS APPLYING TO SECTION 8

In addition to the General Exclusions, the following
treatment, items, conditions, activities and their related or
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consequential expenses are excluded from the cover for Loss
of Baggage.

(@ More than USD 250.00 in respect of any one article;

(b) More than USD 300.00 in respect of Jewellery and
Valuables in total;

(c) Claims in respect of accessories for vehicles or boats.

(d) Loss or damage due to:

- moths, vermin, wear and tear, atmospheric or climatic
condition or gradual deterioration;

- mechanical or electrical failure;

- any process of cleaning, repairing, restoring or
alteration;

(e) More than a reasonable proportion of the total value
of the set where the lost or damaged article is part of a
pair or set;

(f) Loss or theft not reported to either the police within
24 (twenty four) hours of discovery and a written report
obtained or airline, shipping line or their handling agent
within any timescales stated in their terms and conditions
and a ‘Property Irregularity Report’ obtained from such
carrier;

(9) Loss due to confiscation or detention by customs or
any other authority;

(h) Loss or theft of or damage to Baggage or Money left
unattended:

unless locked in Cardholder’'s accommodation;

in a motor vehicle/ trailer/ caravan during the
hours of darkness, even if protected by an alarm
or secured in a locked compartment;

in a motor vehicle/ trailer/ caravan during the
hours of daylight unless secured in a locked
compartment.

(i) Breakage of sports equipment in use or loss of or
damage to bicycles or hired equipment;
() Loss of or damage to contact, corneal or micro-

corneal lenses;

(k)  The first USD 50 of each and every claim;

npwughg phunn Swhuutipp pwgwnynid Gu W s6U pungpyyncd
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() Loss of personal goods borrowed, hired or rented by
the Cardholder

(m) Loss or theft of or damage for Baggage which is
checked in with an airline or other travel company;

(n) Baggage that is lost, stolen or damaged or lost whilst
being transported in a motor vehicle, trailer or caravan.

UUU 9. CANCELLATION

If, a Cardholder incurs expenses as the direct and necessary
result of the cancellation, curtailment or re-arrangement of
any part of the original plan for the Cardholder's Journey as
the direct consequence of the points stated below, then the
Underwriters will be responsible for paying the
Cardholder for the unused portion of prepaid travel and
accommodation expenses as included in the Journey as
per the limits shown in the TABLE OF BENEFITS, LIMITS
OF INDEMNITY AND EXCESSES of this Certificate.

a) the Cardholder sustaining Bodily Injury or suffering
lliness;

b) the death, Bodily Injury or lliness of a Relative;

c) compulsory quarantine, jury service, subpoena or
hijacking involving the Cardholder;

d) cancellation or curtailment of scheduled public
transport services consequent upon strike, riot or
civil commotion, mechanical breakdown or adverse
weather conditions;

e) the Cardholder’s leave being cancelled by the Armed
Services

SPECIFIC EXCLUSIONS APPLYING TO SECTION 9

In addition to the General Exclusions, the following
treatment, items, conditions, activities and their related or
consequential expenses are specifically excluded from the
cover provided by this Section:

a) Expenses which would have still been payable if the
event giving rise to the intervention of International

SOS, had not occurred;

b) Cases of minor lliness or Bodily Injury of the
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wyhwpuytpnipjwlt Ywd wy dwdhnpnwywlu puyGpnipjwu
uinnLquuil,

6) nunGpGrh  Unpnwuwn, Ynnnwninn Ywd  Juwu, npnup
wnwpwgbt| Gu  wydwmnunpwluwynpunwihu  Jhegngubipny,
ugnpnutpny ywd pwpwywuutpnny nGnwdnudwu
purwgpnLu:

Uuu 9. @nhLehk AUS @NINFU

Wu nbwpnud, Gpp Lwpuwwnbpp pwg £ pnnunud

Lwhiwwnbujws JGyunwdp unnple Logwéd  wywwndwnutpnd,
Uwwhnjwagpwywu puyGpnipynitup Mwydwultph Iwdbiyws
1-nd Uwpuwwnbujwd uvwhdwlwswihGph 2nppwuwyutnnud

hwwnngnid £ Bwpunwunhpngp Lwhuwwtu  Jdwnpyws,
soguuwgnndywd VR wyhwpuytnnipjwl yUnnuhg
sthnfuwphujwd  hjncpwunguwhtt W tnpwiluwynpuwihu

Swhuubpp, npnup Jwuwpybp B Lwpunwwnhpng  JGyudwl
Jwjn hwuluGint hwdwn:

w) Lwpunwwbpp ynt £ Uwpduwywl Juwu Ywd niup
3hdwunnip)nLy,

p) Rwpunwwnhpng Uggwywuh dwh, Uwpduwywl Juwu
ywd IpjwunnrpnLu

@) Rwpunwwnhpng  Ubpgnwddusnigjudp - wwpuwnhn
Jwpwlwnhu, uls nwwnwpwl yuwd wnlbewlgned,

n Swuwpwywywl  wnpwluwynpunh - Uwhiwnbugwd

sywgnigwyh fuwpwnnud gnpdwnnih, henwhnhuntpjwu ud
pwnwpwlywu hnignudutph  hGunbwupny, huswybu  Lwl
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Cardholder, which in the opinion of the International
SOS Physician can be adequately treated locally, and
which do not prevent the Cardholder from continuing
their travels or work;

c) The first USD 50 (fifty) per event per Cardholder;
being the Excess as stated in Section 9.

d) Death, injury or iliness of any pet or animal

SECTION 10: TRAVEL INCONVENIENCE BENEFITS

Travel Delay

10.1. In the event of:

a) industrial action;
b) adverse weather conditions

¢) mechanical breakdown or derangement of the
Cardholder’s aircraft or sea vessel; or

d) the grounding of the aircraft on which the Cardholder
is due to travel as a result of mechanical or structural
defect;

which results in the delayed departure of the
Cardholder's flight or sailing for at least 4 hours on the
outward or return Journey from the time shown in the
carrier's travel itinerary as supplied to the Cardholder,
the Underwriters will arrange a payment to the
Cardholder.

102. The payment to the Cardholder under Section 10is
up to the limits as shown in schedule of benefits of this
Certificate, per hour's delay, up to a maximum of 12
hours, provided always that the Cardholder shall have
checked-in according to the itinerary given to him or her
by the tour operator or carrier and shall have obtained
written confirmation from the airline or shipping line or
their handling agents that the flight or sailing was delayed
by an event described in this section. Such confirmation
must state the actual period of the delay.

10.3. The delay period shall be calculated from the

JwpUuwywl Juwulbpp, npnup International SOS-h pd2yh
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scheduled departure time of the flight or sailing shown in
the itinerary.

Baggage Delay

104. In the event of a Cardholder's Baggage being
temporarily lost or misplaced on an outward part of a
Journey by the airline, shipping line or their handling
agents, the Underwriters will reimburse the Cardholder
up to the limits as shown in Schedule of benefits of this
Certificate per hour's delay, to a maximum of 12 hours.
Written confirmation of such delay must be obtained
from the airline, shipping line or their handling agents
stating the actual period of the delay.

Document Replacement

105. In the event of a Cardholder forgetting, losing or
misplacing (either permanently or temporarily) any
essential documents needed whilst on a Journey, the
Underwriters will arrange the payment of all reasonable
costs necessarily incurred for replacing essential
documents (including such items as personal computer
discs and presentation slides) up to the limits shown in
Schedule of benefits of this Certificate.

106. All such costs must be approved by the
administrator on behalf of the Underwriters prior to their
being incurred. Replacement costs shall not be payable
for any loss consequent or resulting from the loss of said
documents beyond the physical cost of replacing said
documents. The intrinsic value of any savings bond,
bankers bill of value (cheques, traveller's cheques and
the like) or similar documents, if such is lost by a
Cardholder, shall not be replaced.

Hi-Jack

10.7. Should the Cardholder's means of transport be
subject to a Hijack during a covered trip, the
Underwriters will pay up to the limits shown in the
summary of benefits of this Certificate for each day of
detention for a maximum of 21 days.
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Legal Expenses

10.8. International SOS will, with the Underwriters
written consent, provide cover for legal expenses
incurred up to the limits as shown in Schedule of benefits
of this Certificate arising from the pursuit of a claim
against a third party who has caused Bodily Injury to or
liness or Death of the Cardholder by an incident
occurring during a Journey.

SPECIFIC EXCLUSIONS APPLYING TO SECTIONS 9
AND 10

In addition to the General Exclusions, the following
treatment, items, conditions, activities and their related
or consequential expenses are excluded from the cover
for inconvenience Benefits:

a) Payment in respect of the first 4 hours of delay;

b) Delay or missed departure resulting from the failure
of the Cardholder to provide the necessary correct
documentation;

c) Delay or missed departure resulting from the failure
of the Cardholder to allow reasonable time to reach the
point of departure given the circumstances known at the
time;

d) Delay or missed departure arising as a result of any
official Government suspension or cancellation of a
service;

e) In respect of Legal expenses, any costs or expenses
incurred in pursuing claims against a travel agent, tour
operator, insurer, insurance agent or carrier, but this
exclusion only applies to the travel agent, tour operator,
insurer, insurance agent or carrier contracted as part of
the original Journey and not any third party's carrier
booked directly by the Cardholder during the Journey;

f) Inrespect of Legal expenses, any claim where in the
opinion of the Underwriters there is insufficient prospect
of success in obtaining a reasonable benefit;
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g) In respect of Legal expenses, claims against any
employer or whilst carrying on any business, trade or
profession;

h) In respect of Legal expenses benefits rendered
without the authorisation and/or intervention of
International SOS; and

i) In respect of Legal expenses, claims for professional
negligence.

i) payment in respect of more than two insured
travellers travelling on the same journey

k) In respect of Baggage delay or loss of documents,
loss, temporary loss/misplacement not reported to either
the police within 24 (twenty four) hours of discovery and
a written report obtained or airline, shipping line or their
handling agent within any timescales stated in their
terms and conditions and a ‘Property Irregularity Report’
obtained from such carrier.

I) In respect of missed departure, costs incurred where
confirmation of the failure of public transport has not
been obtained,;

m) In respect of missed departure, costs incurred where
confirmation from the authority who attended the
accident or breakdown of the vehicle in which the
cardholder was travelling.

SECTION 11: PURCHASE PROTECTION INSURANCE

11.1. Subject to the Appendix 1 of Benefits, if a Covered
Purchase, or a Covered Purchase given as a gift, is stolen
or damaged, benefits will be paid.

11.2. Losses must occur within 120 days from date of
Covered Purchase. No registration of the Covered
Purchase is necessary.

11.3. Coverage is excess of USD 50.00 each and every
occurrence or any other applicable insurance or
indemnity the Cardholder may have. Coverage is limited
only to those amounts not covered by any other
insurance or liability, up to the original purchase amount.
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In no event will this coverage apply as contributing
insurance.

11.4.The Insurance company shall be liable for the lesser
of the following amounts:

1) the amount of the Covered Purchase indicated onthe
Eligible Account ;

2) the actual cost to repair or replace the Covered
Purchase with an item of like, kind and quality.

11.5. With respect to Covered Purchase which consist of
articles in a pair or set, the Company’s liability shall be
limited to the cost of any particular part(s) which may be
stolen or damaged, unless the articles are unusable
individually and cannot be replaced individually;
provided, however, liability for items of jewellery or fine
arts consisting of articles in a pair, set or collection will
not be more than that cost of any particular parts which
may be lost or damaged without reference to any special
value which such article or articles may have as part of
such pair, set or collection.

SECTION12: EXCLUSIONS APLICABLETOSECTION11

12.1. Covered Purchases do not include:

a) boats;

b) motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) or their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

¢) land or buildings (including but not limited to homes
and dwellings);

d) travellers cheques, tickets of any kind, negotiable

instruments, deposits or down-payments of any kind,
bullion, rare or precious coins, cash or its equivalent;

e) plants or animals;

f) consumables and perishables;

g) items which are damager through alteration
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(including cutting, sawing or shaping);

h) services (including but not limited to the
performance or rendering of labour or maintenance,
repair or installation of products, goods, property or
professional advices of any kind).

12.2. Theft of, or damage to, jewellery, cameras or video
recording equipment contained in baggage is not
covered unless carried by Cardholder by hand or under
the personal supervision of the Cardholder or the
Cardholder’s travelling companion previously known to
the Cardholder.

123. Coverage is not provided for theft or damage
caused by fraud, abuse, wear and tear, gradual
deterioration, moths, vermin, inherent product defects,
war or hostilities of any kind (including but not limited to
invasion, rebellion or insurrection); any weapon of war
employing atomic fission or radioactive force, whether in
time of peace or war and nuclear reaction or nuclear
radiation or radioactive contamination, all whether
controlled or uncontrolled, and whether such loss be
direct or indirect, proximate or remote, or be in whole
or in part caused by, contributed to or aggravated by the
perils insured against in this Certificate; confiscation by
any government, public authority or customs official;
risks of contraband, losses arising from illegal activity or
acts; act of God (including but not limited to flood,
hurricane and earthquake); property while in the care,
custody or control of any common carrier.

12.4. Coverage is not provided for loss or damage when
the Cardholder fails to exercise Due Diligence to avoid
or diminish loss or damage to Covered Purchases.

125. Items stolen from public places are not covered
unless they are locked wherever and whenever
circumstances permit.

126. Stolen items are not covered unless they are
reported as stolen, within 36 hours, to the police or an
appropriate authority where the incident took place.

12.7. Items stolen from unattended vehicles are not
covered.
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SECTION 13: GENERAL CONDITIONS

13.1. The Cardholder must take reasonable care to
prevent loss, theft, damage, Accident, Bodily Injury or
lliness, and to protect, save and/or recover personal

property.

13.2. International SOS shall use its best endeavours to
provide the Benefits and Services described in this
Certificate but any help and intervention depends upon,
and is subject to local availability and has to remain within
the scope of national and international law and
regulations and intervention depends on International
SOS obtaining the necessary authorisations issued by the
various authorities concerned. International SOS shall not
be required to provide Benefits and Services to the
Cardholders, who in the sole opinion of International
SOS are located in areas which represent war risks,
political or other conditions such as to make such
Services impossible or reasonably impracticable.

13.3. Written notice of any Accident, proceedings or any
other event which may give rise to a claim shall be given
to Underwriters within 30 days of the occurrence or as
soon as reasonably practicable. All Certificate,
information, consents and evidence required by
Underwriters shall be provided at the expense of the
Client or Cardholder or their legal representative. A
claim form must be completed by the Cardholder and
submitted to Underwriters within 90 days of expenditure
being incurred. This time limit may be extended subject
to the prior approval of Underwriters where supporting
accounts are not available in time. All documents
submitted in respect of expenditure incurred must be
originals and not photocopies.

13.4. If fraudulent means or devices are used by the
Cardholder and/or anyone acting on his/her behalf, to
obtain any Benefits or Services provided under this
Certificate, any and all rights in respect of the concerned
Cardholder in terms of this Certificate shall be forfeited
immediately.
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wuwwhnjwagpwywu hwygh gpwugndhg 90 (huluncu) onyw
pUupwgpnid: Fninp wwhwupynn thwuwnwpenrbpp wbup E
uGpyuwywgytu puophuwyny, wy ny pE WwuwndGUwhwuyws:

13.4. Gpt Rwnunwwnhpng Ywd nplE wy wudh yYnnuhg, ny
gnpénud £ Rwnpuwuwhpng  wunituhg, Yhpwnynwd Gu nplk
gbndwpwn Jhgngubp Jwd uwppwynpnidubpn Mwjdwlutnny
uwhdwujwsd  Uwwhnjwgpwywl  swsynyphg oquybint
hwdwp, Gwpunwwnhpng” Mwjdwultpny uwhdwujws pninp
hpwynituputpu wudhpwwtiu sEnwi GU hwdwpynid:
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135. If the Benefits and Services of this Certificate are
covered in whole or in part by any other insurance policy
and/or other source, the Cardholder shall only be entitled
to claim those costs, which cannot be recovered by the
Cardholder from such other policy (s)/ sources.

136.  Any portion of a Cardholder's travel ticket, which is
unused following the provision of evacuation /repatriation
Services or cancellation Benefits, is to be surrendered to
International SOS.

137. Underwriters may at any time and at their own
expense and without prejudice to this Certificate take
proceedings in the name of the Cardholder to obtain
compensation or secure apayment from any third partyin
respect of any loss or Bodily Injury giving rise to the
provision of Benefits and Services.

SECTION 14: GENERAL EXCLUSIONS

This Insurance does not cover:

14.1. Any claim which is more specifically covered by any
other insurance policy;

142. Any claim in respect of Cardholders aged 76
(seventy six) years or older at the start of a Journey.

14.3. expenses incurred as a result of claims for events
occurring after the Journey;

14.4. Any Pre-existing Health Disorder or Condition

145. any Journey booked or undertaken againstmedical
advice;

146. situations where a Journey was specifically
undertaken with the intention of obtaining medical
treatment;

14.7. situations where a Journey was booked after receipt

of a terminal prognosis to the Cardholder or Relative;

14.8. expenses related to psychiatric disorders infirmities
or conditions for which treatment has previously been
received;

149. Any claim arising from pregnancy, unless

135. vjcly Muwjdwultpny uwhdwuywé
Uwwhnwgpwywl  dwéynypl  wdpnnonipjudp  Ywd
Jwulwyhnptu npwdwnnpyned E nplLE wyj|

wwwhnjwgpwywu  wwjdwuwagpny  Ywd  wy  wnpnLph
dhongny, www Lwnuwwnbnu hpwynitup ntuh UGpywjwgut]
Uhwju wyl whuubpp, npnup hwwnnigdwu Gupwyw $6U Udwlu
wj| Wuwydwuwantpny ywd wnpjnLpubpny:

136. Rwnpuwwhpng Awlwwwphnpnnipjwl  gwllwgwd
nndu Ywd npw dh dwup, npu wjlu wUhpwdbyun st
hpwywlwgyws wnbnwihnpudwu Ywd hwjpGuwnwnanLpjwu
wpryncupnud,  wbBwnp £ hwusugh  «bupbpubpup UNU»
puytGnniywun:

137, Uwwhnwgpwywu puyGpnipeinLup Jwnpnn E
gwllwgwd dwdwuwy hp ubGthwywl Jvhgngutnh hwdhu W
wnwlg Muwpdwulbpp  puwhunbne Yuunwnpbp  pwyp’
wwwhnjwagnpwywu  wwwwhwph  wnwpwgdwl  hhdpnid
puywd Yynpunh Ywd Uwpduwywl Juwudwspubph qgbény
Pwnuwwnhpng wlnLuhg nplE Gppnpn wléhg
thnfuhwwnnignud wd Gpw2tuppubp unwuwint hwdwn:

Uuu 14. cvULNH® AUSUNNFHE3NFLLER
NMwjdwllbtpny $&U hwwnniLgyned.

14.1. swhuutn, npnug wwwhndwagnnudp wnwdb) jnLpwhwwnnuy

E ywd hwwngynud E npuE wy  wwwhnjwgpwywl
wwjdwluwagpny

14.2. gwuywgws hwjwn, Gt Lwpuwwhpng  wnwphpp
Swuwwwphnpnnipyntluhg wnwyp  gbpwquugp £ 76
tnwnptlywup,

14.3. dwhuubp, npnup  hwunhuwunwd  GU wjuwhuh
dhowntwbtph  wpryntup, npnup wbnh  GBu  nlubghg

SwlwwwphnpnnipnLtuhg hGwn,

14.4. gwulywgwd Lwhuwwbu wniw wennowwl uwlgwnned
Jud yhswy,

145, gwulywgwd Bwlwwwnphnpnnieintt, npp wywwnyhndby
ywd hpwywlwgytb E hwywnwy pd2yuywl gnigdwl,

14.6. hpwyhdwyubn, Gpp SwuwwwnphnpnnipinLup
Jdhunnwuwynp  d6nuwnyyty £ pnidogunipinil  unwiliwigne
Uwwunwyny,

14.7. hpwyhdwyubn, Gpp Bwluwwwnhnpancpjntup
wdpwanytiy £ pd2yh Ynnuhg UbnpYuyugdws  Jtpguwywu
rEprhynLd U2yws whunnpnanidhg htunn,

14.8. Swhpuubp, npnup Jww nluGU hngGlywl  huwugwpdwl
peNLNLRnLULUENh hEwn Ywd wjuwyhuh wywjdwUlubph hGwn, npnug
hwdwp wybh ywn pnudnud £ unwgyby,

14.9. gwuywgwsd hwynn, npp Yuwwywd E hnhnipjwu htw,
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unexpected complications arise, and in no circumstances
where the pregnancy has entered the 7th month at the
start of a Journey;

14.10. situations arising from or in any way connected
with a wilfully self inflicted Bodily Injury or lliness,
insanity, alcohol, drug or substance abuse or self
exposure to needless peril (except in an attempt to save
human life) including suicide;

14.11. claims resulting from the failure of the Cardholder
to exercise all reasonable care to protect themselves and
their property;

14.12.the commission of, or the attempt to commit, an
unlawful act;

14.13. any expense, regardless of any contributory
cause(s), involving the use of or release or the threat
thereof of any nuclear weapon or device or chemical or
biological agent, including but not limited to expenses in
any way caused or contributed to by an Act of Terrorism
or war;

14.14. any expense resulting or arising from nuclear
reaction, nuclear radiation or radioactive contamination

14.15. services provided by any Party other than
International SOS for which no charge would be made if
this Certificate were not in place;

14.16. claims notified more than 90 days after the date
of loss;

14.17. the Cardholder working overseas or exercising
any form of hazardous work in connection with any
business, trade or profession;

14.18. the Cardholder engaging in any form of aerial
flight except as a fare-paying passenger on a regular
scheduled airline or licensed charter aircraft over an
established route;

14.19. any expense related to accident or injury
occurring while the Cardholder is engaged in any
hazardous activity, pastime or pursuit, caving,
mountaineering or rock climbing necessitating the use of
guides or ropes, potholing, skydiving, parachuting,
bungee-jumping, ballooning, hang-gliding, deep sea
diving utilising hard helmet with air hose attachments,

pwgwnnipjwlp  hwuywpswyh  huunhputph, pwg ny uUh
nGwpnwd, GrbE ‘swlUwwwphnpnnieintup  ulubine  wwhhlu
hnhnipynLup 7-pn wduncd E,

14.10. ppwyhdwyutn, npnup wnweowgtb] U Ywd nplE Juw
nluGUu  Jhnnwduwynp uGthwywl  wubdhu  Uwnpduwywl
Juwudwdpubn Jwd  3Ipdwunniejnilubp ywwnbwnbine,
huGlwagwnnipyjwl hwugubine, wiynhnwiht Ywd pdpwujnLetph
ogquwgnpédwu Ywd swpwowhdwl, hUuswbu Lwl uGthwywu
wuép JhunudUwynp W wuywplenp Juwugh  Gupwnytinc
(Pwgwnnipjwdp  Jwpnuiht - Wuwup  thpyGine  thnpdh) L
hUuplwuwwunLpjwu htw,

14.11. hpwyhdwyutp, npunnbn Rwpwnwwnbpp sh  dGnuwnyncd
nplt  puGwdhuin Jdhong hUupUwwwounwwunipjwl — Yud
nLubgywsph wwunwwuntejwl hwdwn,

14.12. npuk hwlywophuwywu gnpénLutGnieynLu
hwywophuwywu gnpénLubnLpjwu thnpdh hpwywluwgntd,

Juud

14.13. gwlywgwdé dwhuu, npp Yww ntuh nplE Jhgniywhu
qtuph, uwppwynpdwl, phdpwywl Ywd Yeuuwpwlwlywlu
gnpdnultph  oquwgnnpddwl, wnwnpwsdwl Ywd npwugny
uywnUwlhpubpny hwuntu quwint hGwn®™ UGpwnyw pwyg ny
uwhdwuwhwyywsd gwuywgwd Swlwwwnhny
Uhwpblswywl Jwd wwunbpwadwihu gnpénnnipintlltphu
dwulwygnpjwl wowygdwlp,

14.14. gwuywgwé dwhuu, nnp UhonLywjhu thnpuwgnbgnipjwl,
dhonLywjht dwnwagwjpdwl wd nwnhnwyunhy wnunundwl
nLnnwyh hGuinlewlp E,

14.15. «bhUuptnubjpu UNU» puybpnipiniuhg pwgh gwulwgwd
wjl Gppnpn wuédh Ynnuhg Jwunnigwé Swnwjnipyntuutnp,
npnug hwdwp ny Uh Jdwn sEp quuédtGine MwydwluGpp
slhUGINL nGwpntd,

14.16. Mwuwwhwphg wdGh pwl 90 (hUlunLl) op hGwn
uGpywywgpwd hwynbnp,

14.17. wpunwuwhdwund w2huwwnnn jwd wu Bwpunwwnhpng
Upwé Swpuutpp, ndptp  Ywuwwpnd G Juwlquynp
w2huwwnwup nplE gnpdnLutnueywl Yuwd wpunwnpnijul Yud
wy| Jwulbwaghwncpjwl Jtg,

14.18. gwuywgwd wnhwh onwjhu rnhspubph dto
utpgpwdywéd Lwpunwwnbptpp” pwgwrnipjwdp JuunUwynn

sdbpeltn  wwuwdhpnn W nntdwnd - Jéwpnn - Yud
lhgbuquynpyws  swppGpwhU  wUtppuGph dwulwlygnn
nLnlnpubph,

14.19. gwuywgwéd wwuwwhwph Jwd Juwudwsdph hbwn
Juwwywsé Swhuubn, npnup wnwewgt| GU, Gpp Rwnpunwwnbnp
uGpgpwyywd E Gnbp npt Juwlqwynp  gnpdnluGnipjwu’

hGunwwundw, dwduwgh, pwpwudwdutnh
nLuntduwuhnpnijwu, wwhuhquh, dwjnwdwaqgdw,
onwwwnhyny  prhgph,  Ewuwhy  wpbpny - erhgeh,
nGunwuwwuhquh, gopwuniquwl’™  oguwgnpdtiny  gpwyjhu
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martial arts, rallying, racing of any kind other than on
foot, and any organised sports undertaken on a
professional or sponsored;

1420. the Cardholder engaging in any winter sports;

1421. the Cardholder engaging in active service in the
armed forces of any nation;

1422. any expense arising from war, invasion, acts of
foreign enemies, hostilities or warlike operations
(whether war be declared or not), civil war, rebellion,
revolution, insurrection, civil commotion assuming the
proportions of or amounting to an uprising, military or
usurped power;

1423. any Bodily Injury, lliness, death, loss, expenses or
any other liability attributable to HIV (Human
Immunodeficiency Virus) or AIDS (Acquired Immune
Deficiency Syndrome) or any similar syndrome whatever
it is called unless contracted during a medical
investigation, test or course of treatment (unless related
to drug abuse or sexually transmitted diseases).

1424. any expense relating to the cardholder travelling
to a country where the Foreign and Commonwealth
Office has advised against non-essential travel

1425.  claims where the tour operator, agent or other
transport provider ceases trading.

SECTION 15: FRAUD INSURANCE

15.1. Underwriters will indemnify the Cardholder, subject
to the Limits of Indemnity set out in Appendix 1, for
financial loss arising out of the unauthorised use of their
Card, following loss, theft or duplication of the Card,
providing that:

1) The loss occurs within the 72 hours prior to and the
168 hours after the Cardholder notifies the Policyholder
of the loss or theft of the Card,;

uwnwywpwu  onwdntn  uwppwynpnwdny, JwpwwnyGuunp,
dninnghylbin - JupGine,  wywnwpwdubph  JwulwygGne,
gwulywgwd inbuwyh wpwagnijwu Upgnyprutnh dwulwygbinc
(pwgwnniLpjwdp Jwaph), huswytu Lwle gwlulywgws wnbuwyh
uynpuwiht  hpwnwnpanipjwl  Jwulwygnigjwu  JGp, npp
wquwytpwyty £ wpndtuphnuw; dwlwpnwyny W nup
hnjwuwynnutn,

1420. Swfuubp, npnup wnwwgt| U gwuywgwd wnbuwyh

autnwjhu  uwnpunwélnd  Pwpuwwnhpng  UbEpgpwyywd
(huGnL hGnlewupnd,
1421, &wfuubp, npnup wnwyowgb) U npuE wagh ghujwd

ndbpnud  SwnwynienLtlubp  Jwuwnnigbint  gnpdpupwgnid
Lwnuwwnhpng UGpgnwyywsd |hubine ywwndwnny,

1422, dwhuubp, npnup wnwewgtb] U Rwpunwwnhpng™ nplk
wwuwbpwauh  (hwjnwpwpwsd  Jwd ny), Ubpuniddwl,
wpunwphU p2UwUhutph nGJ gnpdnnnipjnLtulGnh, nwqdwywl
gnpdnnnLejnLlubph,  pwnwpwghwywl  wwwbpwaquubph,
wwunnwdpnipjwl,  hwuwpwwywl  Ywpgbph  fuwpundwl

wd hGnwihnpunipywl UG wywnhy  Jwulwygnipniu
nLubGLwinL hGwnlewupny,

1423.  gwuywgwd UwnJduwywu Juwuydwbph,
Spjwunnipywl,  Jwhdwl, ynpunnph  Swhuubp  Ywd  wy

wwpwwynpneeintlutp, npnup yepwagpynud Gu @bU3, UbUd
L wj UdwUwwhw hhdqwunnigniluGpht Ywd udwlu  wy)
LUwhuwlwUlubphu, wuywhu Upwluhg, pRE hUswtu BU npwup
Yngynud™ pwgwnnipjwdp wjiu nGwptph, Gpp npwug Jdwuhl
hwjnuh £ Gnbl pd2wywl  hGunwgnuniejnlulGph Yud
pniddwl  pUpwgpnd  (pwgwnnipjwdp  pUpwUnLREph
ogunnwagnpédwl W ubnwywl sdwlwwwnphny thnfuwugdnn
hhqwunntpncuutinh),

14.24. gwuywgwé dwhuu, npu wnwwgt) £, Gpp RwpunwwntGpp
dwuwwwnphnpnty, £ Jh Gpyhp, npp UGS PphunwUhwih
UpwnwphUu  Qnpdtph  Uwhuwpwpneeintup . hwjunwpwntp £
npwtu ny wwywhny swuwwwphnpnnoywl Gpyhp,

14.25.  hwjwnbp, Gpp ninLphunwiywl owGpwwnnnp, gnpdwywin
Jwd wy  wpwUuwnpuuwhu  Jhgngubp  wpwdwnpnn
puytpnipyntlp nwnwnptgunwd £ gnpdniltnLe)niun:

Uuu 15. 261sururnk@3nruuerrs
unuln4duarnk@3ntu

15.1. Uywhnjwgpwywl puytpnieyntup thnfuhwwnnegned £
Pwpunwuwnhpngp  Upw Ypwd  phuwluwywl  Juwulbph
hwdwp, npnup wnwowgb| Gu Upw Pwnunh
swnunnuywd/sthwagnpywé oginwgnnpdndhg™ Lwpunh Ynpuwnh,
gnnniejwl  Ywd  YpYuophtwlydwl  wprynitlpnud™  puwn
Muwydwultph Jwdbyws 1-nd Upwd  uwhdwlwswihtph®
wwydwuny, np

1) Juwup wbnh E nlubgt) 2wpunh Ynpuinh wd gnnniejwu
JwuhU Pwpuwwhpng Ynnuhg Pwuyhlu wnbnGlywgubinig
wnwy 72 dwddw W wnbnGywgnudhg hGunn 168 dwdjw
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2) The Occurrence, as defined herein, occurs during the
Period of Insurance.

152 Indemnity is limited to two claims per Cardholder
per annum.

CONDITIONS

153 The Cardholder must take reasonable care to
prevent loss, theft or fraud.

154 The Cardholder must keep the Card, PIN or any
other security numbers and passwords secure.

155 The Cardholder must keep his/her PIN safe and not
voluntarily disclose or divulge said PIN to another person
or record said PIN in such a way that it could be accessed
or read by another person.

156 The Cardholder must not voluntarily disclose,
divulge or record in such a way that could be accessed or
read by another person any security numbers and
passwords that could be used for a card transaction.

157 If fraudulent means or devices are used by the
Cardholder and/or anyone acting on his/her behalf, to
obtain any Benefits provided under this Certificate, any
and all rights in respect of the concerned Cardholder in
terms of this Certificate shall be forfeited immediately.

158 Inthe event of circumstances taking place which give
rise to a claim the Underwriters must be notified.All
information, consents and evidence required by
Underwriters shall be provided at the expense of the
Bank or Cardholder or their legal representative. A
claim form must be completed by the Cardholder and
submitted to the Underwriters within 90 days of the loss
being incurred. All documents submitted in respect of
expenditure incurred must be originals and not
photocopies.

159 If the Benefits of this Certificate are covered in
whole or in part by any other insurance policy and/or
other source, the Cardholder shall only be entitled to
claim those costs, which cannot be recovered by the
Cardholder from such other policy(s)/ sources.

pURWgpPNLU,

2) Muwjdwultpny uwhdwuywéd Mwunwhwnpp inbnh £ nlubghp
UwwhnjwagpnLpjwl gnpdnnnLjwl dwdybunh pupwgpntd:

152, 3wuwngnudp  uwhdwlwthwyynd £ jnLpwpwitginep
Lwpunwwnhpng  hwdwnp  Gpyne  hwunnd UGy vnwpdu
pupwgpnLu:

AMwjdwlubp

153, Rwpwh Ynpniuwnp, gnnniiniup Jwd - yendnudp
JwupuGint bwywwnwyny LRwpunwwnbnp wbwp £ gnigwpbph
nnpwJhwn qgnpwynnnipnLu:

154, Pwpunwwnbpp wbnp £ wwywhny wwhwwuh Luwpunp,
PIN-Ynnp L wy Swslywantpp:

155, Rwpuwwnbpp swbwp E hupuwywd pwgwhwjnh Yud
hpwwwpwyh PIN-Ynnp wj wudwlg, sqpwnh wiu wjuwbu,
np nw hwuwubh nwnuw w)| wudwug:

156. Lwpunwwnbpp swbwp E  hupuwlwd pwgwhwjnh,
hpwwwpwyh Ywd gpwnh  Lwpuiny gnpdwnpubp
wwwpGine  hwdwn wlhpwdbown wlywnwlugnLpjwl
swslywagnptbnu nL  qunuuwpwntpu  wjbwbu, np  npwup
hwuwubh nwnuwlu Ywd YuwpnwgytUu w); wudwlg Ynnuhg:

157 Gpt Lwpunwuwhpng Jwd Lwpwnwwnhpng  wlnluhg
hwuntu GYnn npllE wyp wuéh Yynnuhg Yhpwnynid Gu nplk
gbnéwpwn Jhgngubp Ywd uwppwynpnudutp Mwydwlubpny
uwhdwuywd wwwhnjwgpwywu SwnwjnLpjnLuutnhg
ognyGint  hwdwp,  Lwpwuwwhpng’ Muwydwuutpny
uwhdwudwd npn2 wd pninp hpwyniupubGpu wudhpwwtu
sGnw| BU hwdwnyntu:

158. Swlywgwd hpwnwpénipjwl JwuhU, npp Ywpnn E
wwwhnjwanpwywu hwunh hhdp hwunhuwlw], wbtup E

Swunigtp  Uwwhnjwgpwywl  puyGpnipjwup: £ninn
wUuhpwdtown winbnGynLpynLultnn, thwuwnbpp W
JywjnLpynLuutnp, npnup wwhwugyned Gu

Uwwhnjwagpwywlu puytpniejwu ynndhg, wtwp £ ybpghuhu
npwdwnpytu  Pwuyh, Lwpunwuwnhpng  Ywd  ybGpghUhu
hpwywpwlwywl ubpyuwjwgnigsh hwayhu:
Uwwhnwagpwywlu hwjnwihu nhdnwdp wbinp £ [(pwgyh
Pwpuwwnhpng Ynnuhg W uGpywjwgdh Wwwhnjwgpuywl
puytGpnipywup 90 (hulunil) opdw plupwgpnid:  RniNp
wwhwlgynn  thwuwnwpnetpp  wbwnp E  UGpywjwgytu
pUuophuwyny, wy ny e WwwndEuwhwlyws:

159. Gpt Mwydwuutpny uwhdwljwsd UWwwhnjwgpwlwlu
Swoéynypu wdpnngnLpejwup yuuJ Jwulwyhnptu
npwdwnpyned E nplE wyjL wwwhnjwgnpwywu
wwjdwuwgnpny Ywd wy wnpnph Jhongny, LwnuwwnGpu
hpwynitup ntup UuGpywjwgut] Uhwju wju dwhpuubpp, npnup
hwwnnigdwu Gupwyw s6U LdwU wy wwydwuwagptpnd Yud
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1510 Underwriters may at any time and at their own
epense and without prejudice to this Certificate take
proceedings in the name of the Cardholder to obtain
compensation or secure an indemnity from any third
party in respect of any loss giving rise to the provision of
Benefits.

1511 Indemnification will take place by means of a credit
to the account on which the fraudulent transaction took
place or if not possible to any other account defined by
Policyholder.

1512 If the Cardholder makes any recovery against the
claim from another source, reducing their net loss,
Underwriters hereon will be reimbursed to the extent of
that recovery.

EXCLUSIONS

1513 This Certificate does not cover any loss, damage,
cost, claim or expense, whether preventative, remedial or
otherwise, directly or indirectly arising out of or relating
to:

1) the calculation, comparison, differentiation, sequencing
or processing of data involving any date change, including
leap year calculations, by any computer system, hardware,
programme or software and/or any microchip, integrated
circuit or similar device in computer equipment or non-
computer equipment, whether the property of the insured
or not; or

2) any change, alteration or modification involving any
other date change, including leap year calculations, to any
such computer system, hardware, programme or software
and/or any microchip, integrated circuit or similar device
in computer equipment or non-computer equipment,
whether the property of the insured or not.

1514 Clause 15.13 applies regardless of any other cause
or event that contributes concurrently or in any sequence
to the loss, damage, cost, claim or expense.

1515 This Certificate does not cover:
a) Losses, which are more specifically covered by or

recoverable from any other insurance policy or
insurance programme under which the Cardholder is

wnpjnLpuGnny:

15.10. Uwwhndwgpwywlu puybpnipeinLup ywpnn E
gwuywgwséd dwdwuwy hp ubthwywu dhgngubph hwayhu W
wnwlg Muwpdwulbpp  puwhunbne Yuwnwnb,  pwylp’
wwwhnugpwywu MNwunwhwph  wnwewlwint  hhdpnud
puywd Ynpuwnh gény Rwnpunwwnhpng wuntuhg nplk Gppnpn
wlbéhg thnfuhwwnnignud  Jwd  Gpw2puhpubp  unnwuwinc
hwdJwn:

15.11. Swwnigndutpp thnfuwugdnid U wju hwayhl, npp
GupwnyUb) £ gEndwpwnnipjwl, Gt hwuwubh sh nnlE wyl
hwoythwdwn™ uwhdwujwsé Fwuyh Ynndhg:

15.12. Gpt Rwpuwwtpp hwwngnwd  unwuwine  hwgny
nhunwd W thnfuhwwnnignud £ unnwlnud  wyp winpjnLphg’
Ljwqbgutiny hp gnLin YnpnLuwnp, wiww wyn gndwph swthny
Uwwhnwagpwywl  puybpnigjwut £ JGpwnwnpauncd
hwwnnigdwU gnudwipn:

PwguwnnLpjnLulbp

15.13. Mwjdwlutph 2npgwlwyutpnid sh hwwnnigyned npllke
ynpnrun, Juwu, hwjuntn Juud YwUhuwnagbihy,
JGpwywugunnwywu Ywd wyp swpuubip, npnup nLnnuyhnptu
Ywd wuntnnwyhnptu phuncd ywd yGpwptpnud Gu.

1) lnjwukph hwoywnydwup, hwJbdwwnnipjwup,
wnwnpGpwydwup,  hwgnpnwywunwywup W Jowydwlp,
UGpwnjw; nplE  wngwiubph  thnthnfunieyndt,  UGpwnjwy

Uwhwlp wwpyw hw2dwpyubpp, nplE hwdwywpgswihu
hwdwywpg, uwppwynpndutp ywd dpwagpbp Wywd nplk
Jdhypnshwbp  ywd  wy  UJwUwwhw  uwppwynpndubn®
hwdwywnpgswihu Ywd ny hwdwywpgswihu™ wulwhu wju
hwugwdwuphg gnipp wwwhndwnnphul E, G ny:

2) gwuywgwd thnthnpuncp)nil, JGnpwihnhuncd,
JGpwalcwyGpwned wnyjwiutnph hwqupyncd,
hwutdwwnnipinll, wnwppGpwynid, hwgnpnwywuncpinlu
dwynwd, UGpwnyw; npwE  wywueph  thnthnpunip)nil,
UGpwnyw;  Uwhwlp  wwpyw  hw2dwpyuGpp,  nplk
hwdwywnpgswhu  hwdwywnpg, uwppwynpnuwdubn  Yud
Spwaptph WHwd npE Jhypnshwbp Yud wyp Udwuwwnhuw
uwnpwynpnudutn® hwJdwywnpgywhu yuud ny
hwdwywpgewh®  wuywpu  wlu  hwuqwdwuphg gnypp
wwwhnjwnppuu E, pG ny:

1514, 15.13 yGup Yppwnth £ wuywhu nplE wy ywwnbwnh
ywd nbGwph, npp Uwwuwnnd E Ynpuwnh, Juwudwsdph,
bwhuubph W wwhwuglbph Jhwdwdwuwlyw Ywd nplkE
hwenpnwywuncejwdp h hwjwn quiniu:

15.15. Muwjdwuutpny 56U hwwnnigyned®

w) Juwulbp, npnup wnwybjwwtu hwwnnigyned Yud
YEpwywuguyned GU Lwpunwinhpng nlubgwd nple wy;
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covered;

b) Losses incurred for fraudulent transactions which
occurred prior to the 72 hours before the notification to
the Policyholder of the loss, theft or duplication of the
card;

¢) Losses incurred for fraudulent transactions which
occurred following the 168 hour period after the
notification to the Policyholder of the loss, theft or
duplication of the card;

d) Losses occurring prior to receipt of the Card by the
Cardholder;

e) Losses arising from or in any way connected with
alcohol, drug or substance abuse or where the
Cardholder is a recognised addict of alcohol or drugs,
unless the Cardholder can prove that the addiction did
not contribute to the loss;

f) Claims resulting from the failure of the Cardholder to
exercise all reasonable care to protect their Card from
loss or theft;

g) Claims resulting from the failure of the Cardholder to
exercise all reasonable care to protect their PIN, security
numbers and/or passwords linked to the Cardholder's
account from unauthorised use.

h) The Cardholder's commission of, or the attempt to
commit an unlawful act;

i) Consequential loss other than stated as being
specifically covered.

i) Any form of Financial Guarantee, Surety or Credit
Indemnity.

CARDHOLDER RESPONSIBILITY IN THE EVENT OF A
CLAIM

15.16 In the event of the Cardholder wishing to claim
under this Certificate, the following procedures must be
followed:

- The loss or theft of the card and must be reported to
the local police and a police report obtained detailing the
circumstances if the card is stolen.

The loss or theft of the card and any fraudulent
transaction must be reported to the Bank as soon as
reasonably possible.

wwwhnywagpnjwu wuwydwlwagnpny ywud
wwwhnjwagpwywu dpwaptpnd,

p) gbGndwpwpnipjwl wwwbwnny Ypws Juwulbp, npnup
wntnh GU nlubghb] wybh pwu 72 dwd wnwye Uhly Bwnunh
Unpuwnh, wnbwugdwu W YnlYuophuwydwlu dwuhlu Fwlyhu
wnbnGywgubn,

q) gtnéwpwpnLpjwl wwwédwnny Ypwsd yJuwulbp, npnup
wnbnh GU nduGgbp Rwpwnh  Ynpuwnnh, wnbwlgdwu W
Unyuophtwydwt dJwuhu Swbdwhunpnhu  wnbnGYwgubinLtu
hwenpnnn 168 dwuJhg htun,

n) Unpnuwnnltn, npnup wbnh GU  nlubghp  LUwhupwl
Pwnuwwnhpng Rwpwnh unwlwp,

G) Unpniuwnltp, npnup wnweowgb] U Ywd nplE YGpy
Jwwywsé GBu  wynhnh, pUpwUnebph  Ywd  npuwlg
swpw2whdwu hGn ywd  Pwpunwwnbpp dwlwsyt, E
wiynhnihg Ywd pdpwuncetnhg Jwhudwbdnieinltu nLubgnn,
Grb Rwnunwwnbpp swuwwgnigh, np wyn Juwhujwsénipiniup sh
Uwwuwnt] Bwnuinh Ynpuwnhpu,

@ hwjnbp, npnup wnwpwgtb] GU Lwpuwuwnhpng Ynnuhg
Lwnuh Ynpnruwnp Yud winlewugnidp YuluGine bwwwnwyny
huGjwuhwin Uhpngutin séGnuwpytint wwwnbwnny,

E) hwyuintp, npnup wnwewgt] G RBwnpunwwnhpng Ynndhg hn
Lwpwh PIN-Yynnp, wlyunwugnipjwl hwdwnpubpp Wywd
swslywagntpp wuophtwywlu ogunwagnnpdndhg wwhwwlbin
LUywwnwyny fuGiwdhun Uhgngubn sdGnuwnyGine wywwndwnnd,

p) nplE wuophUwywUu gnpdnnnipentu wd wlophUwywu
gnpénnnipjwl thnpdh hpwywlwgned,

R) wwwbdwnwhtnlbwlpwihu Juwu, Gt wju UJws &
npuwtu wwwhnyjwgnnipjwl hwwnnry swéynypny
wwwhnjwgnyws,

d) gwulywgwdé wnbuwyh huwlivwywl Gpw2tuhp, gpwyh
Ywd Juwpywjhu thnfuhwunnigntu:

Lwpunwwnhpng ywwpunwynpnipynibubpp hwjnh nbwypnid

15.16. Lwpwuwuwnhpng Ynnuhg hwjwnh  uGpluywgdwu
hwdwnp wUuhpwdtown E Ywunwnb hGuinlywy
gnpdnnniynLlLEpp.

- Pwpwh Ynpuinh Ywd gnnnipjwl JwuhU wGwp £ hwjnubg
nGnwywu nunpywuncp)nit b unwuwy Bwnpwnh gnnnipejwl
hwuquwdwuputpp Jwupwdwuunn nuinhywunLjwu
Ggnwywgntpe)nLup:

- Rwpwh Ynpuwnnh, gnnnrpjwl Ywd nplE gGndwnpwpnipjwl
JwuhU wtwnp E hwjnub] Fwuyhu nppwtu hbwpwynn E 2nLwn:
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The claim must be reported to the Underwriters and a
claims form must be completed and submitted, including a
copy of the Cardholder's account statement highlighting
the fraudulent transactions together with the local police
report.

In the event of doubt about the veracity of the claim, the
onus is on the Cardholder to prove the validity of the
claim.

- The Cardholder must co-operate fully with the
Underwriters and/or local police in any investigation into
the loss or theft of the Card or the fraudulent transactions
thereon.

- Any failure to comply with the Conditions of this
Certificate or the responsibilities in the event of a claim
will give Underwriters the right to reduce or refuse a
claim payment.

SECTION 16: REQUESTING EMERGENCY AND
TRAVEL ASSISTANCE

16.1. Emergency medical or travel assistance services are
available every day, with a 24-hour principle.

16.2. In the event of an event occurring that may give rise
to a claim under this Certificate, the Cardholder must call
to ACBA-CREDIT AGRICOLE Bank at (+37410) 31 99 99.

SECTION 17: HOW TO MAKE A CLAIM

17.1. Emergency medical or travel assistance services are
available every day,through the 24 hour service call
centers of International SOS and ACBA-CREDIT
AGRICOLE Bank

172 To make a claim the Cardholder must call to ACBA-
CREDIT AGRICOLE Bank at (+37410) 31 99 99.

173 The Cardholder must first check his/her Certificate
wording and the relevant section(s), terms, conditions and
exclusions, to ensure that what you are intending to claim
for is covered. Original invoices, receipts, official reports,
tickets, agreements, credit card slips, or other
documentary evidence will be required to be submitted in
support of any claim.

- 3wwunh Jwuhu wbwnp E hwnnpnyph Uwwhndwagpwywu
puybpnipywup” Upwu UbpYwywgubiny Pwgywsd hwjunwhu
nhdnudp, nphu wtwp £ Ygdws |huh Bwnpuwnhpng hwayh
pwnywdph wwuwnbdbup, npunbn Updnud E yGnd gnpdwpph
JwuhU, pUswbu Uwl Upwu wbwp E UGpYwywgyh wnbnh
nunhywuntejwl hwdtunyneinLup, Grt wnwhupu Yw:

- WU nbwpenud, Gpp hwygh hwdwuwnhnipywl  Gpwptnjwg
Juuywés E  Swagnud, www npw  hwdwuwnhniejntuu
wwwgnigbint  ywunwupuwbwwynipjntup npdnd £
Pwnuwwnhpng ynwi:

- Pwpnwwntbpp wbwp  E jhndhu hwdwagnpdwygh
Uwwhnwgpwywl puyGpnipjwl, Pwlyh WHwd wbnh
nunhywuncpjwl hGun Lwpwnh Ynpuwnh, wnbwuqdwu W
qtndwpwpnLjwu hGun Yuwywd gwulywgwd
hGwmwpluntpejwlu hwpgny:

- 3w UGpYwywglbGine  nGwpnud  Mwydwultph  Yud
wwnuwynpnipjwl  juwpunnudubpp hpwynltup G wwihu
Uwwhnjwagpwywlu puytpnejuwup bjwaqbigutb) wd JdGpdtb)
hwwnnigdwU gnudwipn:

Uuu 16. tSUM AdTHUUYUL L sULUMUCINMAUYUL
uauusnr@3nkL usuvuLnr yurae

16.1. Cuwwuw pndoqunipjul  Ywd BSwlwwwphnpnnipjwlu
wowygdwl dwnwjnipjnLllpp hwuwubih GU wdBu on™ 24
dwd uygpniupny:

16.2. Swnuwynipintultnhg oguybint hwdwp wuhpwdtywn E
quuqwhuwptb] «UYRU-UNPGTNS UArhunL» Pwuly (+37410)
31 99 99 htnwhunuwhwdJdwnpny:

Uuu 17. 3U3Strk LEQrYU3USUUL yurac

17.1. Suww pnidogunipjwl Yuwd Swlwwwphnpnnipjwl
wowlygdwl Swnwjnipyntlltpp hwuwuGh GU wdGu op™ 24
dwd uygpniupny «buptnutpUp UNU» puyGpnipjwl W
«U4yrU-urgnhs  Uarhunl» Pwuyh  CnLpgopjw
uywuwnydwl yeunpnuutph Jhgngny:

17.2. Uywhnwgnpwywu pninp Swnwjnipinlultnhg oguytint
wuhpwdtunnipywl  wnwjnijwu  nbwpnd  wbwp  E
quuguwhuwpb] «UURU-UNPETIhS UArhunl» Pwuly” (+37410)
31 99 99 htnwhunuwhwdwpny:

17.3.  Rwpuwwnhpngp tunphnipn £ wpdnud nwpwnhp |huby
Uwwhnqwannpjwl nnnyprutph w wwjydwuubph
ncuntduwuhpnepywl gnpénud, npwGugh hwdnguh, pE wnbnh
nLtubgwé Jhowntwp wwwhnywagpynwd £ dwdynypnd, pE™ ny:
Uwpwlpwantph, wunnppwantnh, wuRnnlwywu
hwoybwnynigynluuGph W hpwwwpwynwdubph,  wnndubph,
wwjdwlwantph W wjl thwuwnwrenetph puophlwyutnp Yuud
puprbnUGh wwuwétubpp wwhwlgybine U™ jnLpwpwlynLp
Uhpwntwh nGwpencd, odwunwydwu hwdwn:
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17.4 Upon contacting the OSG Travel Claims Services to
report a claim, the Cardholder should request a claim
form, which should be returned to the address given
within 28 days, along with all required supporting
documentation. Claimants are advised to retain copies of
all documents for their own reference.

17.4. Mwwnwhwph JwuhU hwjnubintg hGunn Rwpunwwnbnp
wtwp E wwhwupgh hwjnwihu nhdnud hwpgwetnrhy, npp
pwgdws W pnipp wwhwugynn  thwuwnwpenretph  hGun
hwdwwtbn wbwnp E JGpwnwpéyh npjwd hwugbny: Iwjn
uGpywjwgunnhu  punphnipn £ wpdnud - ywhwwub] pninp
thwuwnwpenretph Ynyuophlwyutpp:
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IUdELYUG 1. Unulnduaruyus susunrk3meuerp, 3USNFSUUL uuluuLuUeErh 64
23usnks4nN1 ankuuruverkh Un3nkruuy
APPENDIX 1. TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES

Uwywhnjwagpwywlu dSwdynyp
Benefit

Swwnnigdwl uwhdwlbwswihtp W shwwnnigynn
gndwnpubp puwn JnLpwpwigintp American Express
GOLD pwnpwunh hwdwn
Limits of indemnity and excesses

for American Express GOLD per Cardholder

Pdo2ywywu w
SwnwjnLpjnLultn
Medical & Travel Assistance services

Cuwy pnidoqunijwl dwiuutbp

Emergency Medical Expenses

Stnwihnpudwu  (EJwyniwghwih) W hwjpGUwnwnéancejwl
(nEywuwphwghwjh) dwhuubp/wdNLuubnh wEnwthnunLeinLl/
hulwdwywinLpjwl tnnwy ginuynn GpGhuwltph yGpwnwna
Evacuation and Repatriation expenses/ Transportation of Mortal
Remains/ Return of Dependent Children

sSwlwuwwnhnpnwywu wowygnLjwl

Uhusl 50,000 WUL nnjwin
Ny Wwydwuwywu shwwnncgynn gnedwn®™ 50 WUL nnjwip
Up to USD 50,000 in excess of USD 50

NLnGptnh YnpnLun
Loss of Baggage

Uhusle 1,000 UWUUL nnpwip
Ny wwydwlwywu shwwnnigynn gnedwp® 50 UWUL nnjwnp
Up to USD 1,000 in excess of USD 50

QGnwnynu
Cancellation

Uhusle 3,000 UWUL nnpwip
Up to USD 3,000

Swuwwwphnpnuwwu wuhwpdwpwybGunnipinlultphg
wwwhnywanntyncu
Travel Inconvenience benefits

1. @nhgph nrpwgnud/Travel delay

2. Nuntptnh nipwgnid/Baggage delay

3. Quwuwnwpenrtph thnfuwphuntd/Document
replacement

4. Swpdwyncd/Hijack

5. bpwjwpwUwywl dwhuutp/Legal expenses

40 UUU nnpup, 4 dwdhg wyt nupwgdwu nGwpncd
USD 40 in excess of 4 hours

60 UUL nnyun, 4 dwdhg wyt| npugdwl nGwpncd
USD 60 in excess of 4 hours

500 UWUUL nnwip
USD 500

150 UWUL  nnun
wnwybjwanyup® 21 on
USD 150 per Day, max 21 Days

jnLpwpwynep - opdw  hwdwip,

3,000 UUUL nnjwn
uUSD 3,000

Qunudubph wwwhnjwagpnieinilu
Purchase protection

Jhusle 5,000 WUL nnun vnwptlwu W 2,500 UWUL nnjwn
jnLpwpwlynip hph hwdwp  American  Express  Gold
Pwpwntph hwdwnp

Ny Wwjdwuwywu shwunnigynn gnedwn™ 50 UWUL nnjup

up to USD 5,000 per annum, USD 2,500 per item, in
excess of USD 50 for American Express Gold cards

2GndwnpwnnLeynLlltphg wwwhnywgnnipnlu
Fraud insurance

JhUsle 2,500 UUL nnywn
Up to USD 2,500
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- UYPU-4rs1hS UarrunL,~ULY-h

American Express® Blue Suwpwmwwnbpbphu
npwdwnnpynn wwwhnjwagpwywl
SwnwjnLpynLuutph punhwuncp Wwydwuutp

UurU-urgnhs UarbhunLk  RPULY-h  American Express® Blue RwpuwwmbnpGphu  wnpwdwnpynn
wwwhnjwgpwywu swnwjniejntlutph punhwunyp wywjdwuubpp (wjunthbGun®™ MwjdwuutGn) uGpyuwjwgunwd Gu
«WURrU-uUNrGIhS Uarnunt AULU» drL-h W huptpubjpu UNU Wuhunnwlu puybpnigywl dhole Yupywd
Swluwwwnhnpnniejwu wwwhnjwanpnipjwl Mwjdwluwagnh wywjdwuubpp:

Nkdh JGe E' 15.10.2019.-hg

Content/AnjwunwynLpjnLu

Section 1 Insurance Policy Wording

Uwu 1 Uwwhnwgpnipjwlu Mwjdwuutn

Section 2 Meaning of Words

Uwu 2 Uwhdwuncdutn
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Uwu 3 UohuwphwagpwywUu uwhdwuwthwynedutp

Section 4 Eligibility

Uwu 4 hpwywuntpeinLu

Section 5 Period of Insurance

Uwu 5 Uwwhndwagnpnrpjwl gnpdnnnipjwu dwdytun

Section 6 Medical & Travel Assistance Services

Uwu 6 Rdoywywl b swuwwwphnpnwywl wewygniLpjwl swnwjnipinLuubn

Section 7 Purchase Protection Insurance

Uwu 7 QUnrdutnh wwwhnywanniejnLu

Section 8 Exclusions Aplicable To Section 7

Uwu 8 Pwgwnntpeintultn’ yhpwnth Uwu 7-h hwdwn

Section 9 General Conditions

Uwu 9 Cunhwuncp wuwydwuutn

Section 10 General Exclusions

Uwu 10 Cunhwuncp pwgwnnipjncultp

Section 11 Fraud Insurance

Uwu 11 Otndwpwnnipe)nlultphg wwwhnjwannieniu
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Uwu 12 Cunww pd2yuwywt b dwuwwwphnpnwywl wowygneeintl unwlwint Ywpgp
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Uwu 13 Swyintph uEpyuwywgdwl Ywnap

Appendix 1 TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES
Uwwhndwgpwywu swsynyrubph, hwunngdwl uwhdwlwswihbph W shwwnnigynn

Swybpywéd 1
gndwnubph wnnLuwy
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SECTION 1: INSURANCE POLICY WORDING

1.1 This Certificate contains the details of the cover, and
the terms, conditions & exclusions relating to each
American Express Blue Cardholder, and is the basis upon
which all claims will be settled.

12 In consideration of payment of the premium by
Insured, the Cardholder is entitled to payment of Benefits
and Services under this Certificate, during the Period of
Insurance, within the geographical limits, subject to the
terms, conditions & exclusions.

13 The Benefits are certain

Underwriters at Lloyd’s.

underwritten by

14 The Services are either provided or arranged by
International SOS. In certain cases, where International
SOS arranges assistance services, the cost of such
services must be borne by the cardholder.

15 This Certificate is regulated in compliance with the
RA legislation. All disputes arising from the Certificate,
unless settled through negotiations, shall be resolved in
compliance with the RA legislation.

16 This Certificate is executed in Armenian and English.
In case of inconsistencies between the two texts the
English version shall prevail.

SECTION 2: MEANING OF WORDS

Benefits shall mean the indemnified benefits supplied by
Underwriters under the terms & conditions of this
document.

Bodily Injury shall mean identifiable physical injury,
which is caused by an Accident.

Uwu 1. Uywhnjwagpnipjwl wywjdwulutnp

1.1. Mwydwuubpp UGpwnenud £ jnipwpwiliyinip American
Express Blue Pwpuwunhnpngp unpwdwnnynn
Uwwhnjwgpuwyuwu owodynyeh Jwupwdwuutnp,
ywunuutpp, wyuwyJwulGnpU nL pwgwnnipjntultpp: Aninp
hwjintpp ywpgwynpynd GU Mwjdwuutph hhdwu Ypwi:

1.2, Pwpunwwbnu hpwywunt £ wwwhnjwagpnipjwl
Muwydwultph gnponnnLjwu dwdyGuinnud W
w2huwphwagpwywu uwhdJdwuutnpnwd utnwliw
hwwnignud  Mwjdwuubph  Ubppn wnwewnyynn
wwwhnjwgpwywu  dwnwjnipyntllutphg™ hwdwaéwju
Muwydwlltph ywunuubnh, wuwjydwlubph L
pwgwnnrpjntultnh:

1.3. Uywhnjwgpwywu swsynyep uwhdwudws £
«Lnnu» wwwhnjwagpwywl puytpnipjwl ynndhg:

1.4. Uwwhnjwagpwywl dwnwjnientlutpp Jwunnegyned
wd Juquwybpwynud Bu «bupbpubpu;  UNU»
puytipniejwl Ynnuhg: Npn2 nGwptipned, Gpp
«hupbputpu; UNU» puytpnipyniup YuquwyGpwnud E
odwlunwynLpjwu SwnwjnLpntlltph Jwwnignudp, wyn
SwnwjnipynLtuutGph nhdwg Jéwpnudu hpwywugyned E
Pwpwnwuwnhpng ynnuhg" JGpghuhu ubGthwywu
Uhgngutph hwayhu:

15, Mwydwuubpp Juquywd £ b jupgwynpdned £ 33
ontlunpnrpjwl hwdwéwyju: Muwjdwuubph
onpwluwyubpnud  wnwowgwd  ytétpp  nudynud Bl
pwlwygntejntlutnh dhgngnd, huly pwlwygntejnLtuutinh
wpryntupnud  thnfuwnwiné  hwdwéwjunLgjwl  squint
nGwpnid” 33 opbGluunpnipjwdp uwhdwudwd Yuwpgny:

1.6. Mwjdwulbpp Ywquwd E hwpbu W wlqGpBu
(Ganiubpny: 3wytptu b wuglGptu  |GgnluGph  Jhol

hwywuntgjwl  nGwpnwd  wuqgltpu nwppGpwyp
gbGpwyw)nud E:

Uwu 2. Uwhdwuncdutp

Uwwhnjwagpwlywl dwdynyp £ hwdwpynud
wwwhnywagpwywu puyGpnLejwlu ynnuhg

Muwjydwuutpnd  hpwywlwgynn wwwhnjwagpnipjnLup,
nnh 2nowlwyuGnnud hpwywuwgynrd Gu
wwwhnjwagpwywu hwwnnignidutpp:

Uwpduwwl Juwudwdp E hwdwpgnud “dpwhun
wwwwhwnph  hGnbwlpny  wnwowgwd  dwlwskih
Phahywlywl Juwuywdpp:
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Card shall mean an American Express Gold Card issued
pursuant to the Bank’s Card program.

Cardholder/s shall mean any person not yet 76 (seventy
six) years old who is a holder of a Card and will include
any Family who are all travelling with him/ her on a
Journey from his/her Principal Country of Residence
with pre-assigned ticketing.

Certificate/Policy means this Certificate of Insurance.

Common Carrier shall mean any public transport by
road, rail, sea or air with a licensed carrier operating a
regular and/or charter passenger service.

Bank means ACBA-CREDIT AGRICOLE BANK.

Default means any breach of the obligations of either
Party or any act, omission, negligent act or statement of
either Party, its employees, agents or sub-contractors
and in respect of which liability arises from the defaulting
Party to the other.

Dependent Children means the children, step-children
and legally adopted children of the Cardholder who are:

a) unmarried, and;
b) living with such Cardholder (unless living elsewhere
whilst in full time education), and,;

c) under 19 years of age (or under 24 years of age if in
full time education)

Dismemberment means the loss of a limb including loss
of use of limb or loss of eye(s) including total and
irrecoverable loss of sight occurring within 12 months of
the date of the Accident.

Domestic Common Carrier shall mean any domestic

Lwpn £ hwdwpynud «UWURU-UNGTHS  UArbhunL
FULYU» ®RPL-h  Ynnuhg Lwpuiwwnhpng  hwdwn
wuwwnyhnpywd American Express Blue Lwnunp:

Lwpunwuwbp £ hwdwnpynwd gwuyugwd wué, ny niup
Juwdtn Lwpwn, nud wwphpp sh gbGpwquugnd 76
(npwlwunituybg) wnwpGywup W UGpwnnud E Uwl
gwulywgwbd Cuwnwuhph wunuwd, nyptbin
dwuwwwphnpnnud  GU Jhwupu  Upw  3phduwywl
puwynipjwl  Gpynhg™  Lwpuopnp  wdpwanywd
wnndutpny:

Muwjydwlutp hwdwpdnud £ wwywhnyjwagpnipjwl unyu
wuwydwulutpp:

Swupwjhu thnjuwnpwuJhgng E hwdwnpyncd
ywunuwynp Ywd swpuibpwiht ninnpuwithnpuwnpduu
Swnwjncpjntutph Jwwnnigdwl wpunnuwghn ncukgnn
thnfuwnpnnh  Ynnuhg  2whwagnpdynn  gwliywgwd
hwUpwjhu gwdwpw)hl, Gpywpeninwihu, gpwihu Yuwd
onwjhu tnpwuuwnpwwihu Jheng:

Pwlly t hwdwpynd «UURU-UNPBTINS UWArhunL
PULU» OPL-U:

Qwpnnnud £t hwdwpynud  gwlywgwd  ynnuh
wuwpunwynpnipinLtuuGph  fuwhunnudp Ywd guwlugwd
anpdnnnipinLl, pwgrennnid, wuthnipnipinilu, npp eny E
nndtp  Ynndbphg  UGUh,  Upw  w2luwnwyhgutph,
gnpdwywiutnh wd gnpdpuytnutnh Yynndhg, W nph
wpmyntupnud wnwowunwd B Jenwygnp  ynnuh
wuwwnwuhuwlwwnynrejntup djnwu Ynnuh wnple:

hhuwdwlwinipjwlu wmwl gumuynn GpbGhuwlubn Gu
hwdwnpynwd  Lwpuwwhpng  hwpwqww, funpe W
hpwywpwunptUu dwuwsywd GpGhuwutpp, nyptn®

(w) wdntubwgwéd s6U W

(p) wwpnwd GU Rwpunwwnhpng htn (pwgwnnijwdp’
wnyw nwungnud unnwlwine pupwgpntd wj; wnbnnd
puwyynnutinh) W

(@) Uhugle 19 nwpGlywlu GU (Ywd Jhusle 24 tnwpGywu®
wnlw nrunignd unwiiwinL nGuwpncd)

Uunwdwindnud £ hwdwndnwd dGpgonyreh Ynpniuwnp,
huswbu Lwl yGpgnyreh w2huwnniuwynLpjwl YnpnLuwnp
ywd wsph(Gph) Ynpnruwnnp™ UGpwnjw] wnGunnnipjwl
wdpnnewywl W wudGpwywlqubih Ynpnuwnnp, npu h
hwuwn £ GYE Ydpwphpunn wwwwhwphg hGnn 12
(nwuubpynL) wdhulutph pupwgpnLd:

StEnwlwlu hwupwjhu thnfuwnpwuheng £ hwdwnyncd
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public transport by road, rail, sea or air with a licensed
carrier operating a regular and/or charter passenger
service.

Effective Date means 15/10/2019.

Expiry Date means 31/03/2021.

lliness shall mean any sudden and unexpected
deterioration of health certified by a competent medical
authority and agreed by an International SOS Physician.

Jewellery and Valuables shall mean items composed of
gold, silver or other precious metals or semi-precious
stones, furs, curios and works of fine art and
photographic equipment only.

Journey shall mean a return trip of 90 days outside of
the cardholders principal country of residence, or within
the Principal Country of Residence where a minimum of
two nights prebooked accommodation have been
arranged; falling entirely within the Period of Insurance.
The Journey shall be deemed to have begun with the
Cardholder's departure from the home where such
Cardholder normally resides and shall have ended upon
return to that home.

Loss of Limb shall mean permanent loss by physical
separation of a hand at or above the wrist or of a foot at
or above the ankle and includes permanent total and
irrecoverable loss of use of hand, arm, foot or leg.

Limit of Indemnity refers to the maximum amount of
third party expenses for which the Underwriters shall be
responsible under this Certificate towards any one
Cardholder during any one event, subject to the terms
and conditions as defined hereunder.
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Medical Expenses shall mean all reasonable costs
necessarily incurred outside the Cardholder's Principal
Country of Residence for hospital, surgical or other
diagnostic or remedial treatment given or prescribed by
a qualified medical practitioner.

Mysterious Disappearance means the vanishing of a
purchased item in an unexplained manner where there is
an absence of evidence of a wrongful act by a person or
persons.

Money shall mean coins, bank notes, postal and money
orders, signed travellers and other cheques, letters of
credit, travel tickets, credit cards, petrol coupons and
other coupons.

Period of Insurance shall be the period between the
Effective Date and the Expiry Date.

Principal Country of Residence shall mean that
country in which the Cardholders has his/her Principal
place of residence. Immediate Family assumes the
nationality of the Cardholder for the purposes of this
insurance. In the event of dual nationality, the
Cardholder assumes the nationality of their Principal
Country of Residence for the purposes and for the
duration of this insurance.

Services refer to 24-hour assistance and other related
emergency services to be provided by International SOS.

Stolen means a loss which involves the disappearance of
a Covered Purchase from a known place under the
circumstances that would indicate the probability oftheft.

Covered Purchase means an item purchased by an
Eligible Person and paid for by using an Eligible Account.
For a purchase to be considered a Covered Purchase, the
entire purchase amount for the item must have been
made through the Eligible Account.
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International SOS means International SOS “Assist 24”7,
16/1 Dokukina str., 4th floor, Postal Code: 129 226,
Moscow, Russia

International SOS Physician shall mean any sudden
and unexpected deterioration of health, that first
manifests during a Journey and which is certified by a
qualified medical practitioner and agreed by an

International SOS Physician.

Crawford and Company shall mean Crawford and
Company - Sadovnicheskaya Str., 24, bldg. 3, Moscow,
Russia 115035

Underwriters refers to certain underwriters at Lloyds of
London.

SECTION 3: GEOGRAPHICAL LIMITS

3.1. The Services & Benefits described in this Certificate
are provided on a worldwide basis. Travel-related
insurance services are provided on outside of country of
residence basis, excluding Loss of Baggage Coverage,
which is also provided on a worldwide basis.

SECTION 4: ELIGIBILITY

4.1. Only those Cardholders who are not yet 76 (seventy
six) years old on the Effective Date or renewal date shall
be eligible for Benefits and/or Services under this
reinsurance.

42. The Cardholder is eligible for the Benefits and/or
Services in accordance with the terms and conditions of
this Certificate or any other eligibility criteria set by the

Bank in writing with the prior agreement from
International SOS.
43. The Benefits and Services provided to the

Cardholders shall be on a Compulsory Inclusion basis.
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SECTION 5: PERIOD OF INSURANCE

5.1 This Certificate shall commence on the Effective Date
and shall be in force until the Expiry Date.

5.2 After the Expiry Date specified in point 5.1, the
Terms shall be deemed to be prolonged for another 1
(one) year if the Cardholder is not informed in advance
of the termination or amendment of the agreement
between the Bank and the Underwriters. This order also
applies to each subsequent year.

53 In case of termination or amendment of the
agreement between the Bank and the Underwriters, the
Bank shall notify the Cardholder at least 1 (one) month
prior in Bank, in postal or electronic form

5.4 All Cardholders are entitled to the Benefits and
Services from the date of activation of their card account.

55 A Cardholder's eligibility for the Benefits and
Services shall cease on the earliest of:

a) the date the Cardholder is no longer eligible for the
Benefits and Services pursuant to this Certificate; or

b) the Date of Termination or Expiry Date, whichever
occurs first

SECTION 6: MEDICAL AND TRAVEL ASSISTANCE
SERVICES

6.1 Assistance Services

International SOS will provide various medical and travel
assistance services. Those services provided directly by
International SOS are covered under the terms of this
Certificate, subject to the Premium having been paid.
Where a third party, such as a physician or courier, is
utilised the provision of such services is at the expense of
the cardholder, unless such costs are covered under the
terms of this Certificate.
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6.1.1 Telephone assistance.

If contacted International SOS will provide medical advice
to the Cardholder by telephone, including information on
inoculation requirements for travel. International SOS
will also provide information on travel visas. It must be
noted that any such advice is inevitably limited by the
circumstances and International SOS cannot be held
liable for errors.

6.1.2 Service Provider referral

If contacted, International SOS will provide to the
Cardholder contact details for medical or legal service
providers, including physicians, dentists, lawyers, legal
practitioners, interpreters, hospitals and other relevant
persons or institutions. In such cases, whilst
International SOS exercises care and diligence in
selecting the providers, it does not provide the actual
advice and is not responsible for the advice given or the
outcome thereof. Further, unless the cost of the
provision of the actual services by third parties are
covered by this agreement, they must be borne
separately by the Cardholder.

6.1.3 Medical Monitoring

In the event of a Cardholder requiring hospitalization,
International SOS will, if required, monitor the
Cardholder's medical condition during and after
hospitalization until the beneficiary regains a normal state
of health, subject to any and all obligations in respect of
confidentiality and relevant authorization.

6.1.4 Guarantee of Payment

If covered under the terms of this Certificate,
International SOS will guarantee or pay any required
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hospital admittance deposit on behalf of a Cardholder.

6.1.5 Third Party Services

In the event of an emergency where, either the
Cardholder cannot be adequately assessed by telephone
for possible evacuation, or the Cardholder cannot be
moved and local medical treatment is unavailable,
International SOS will, send an appropriate medical
practitioner to the Cardholder. International SOS will not
pay for the costs of such services unless covered under
the terms of this Certificate.

6.1.6 Delivery of medicines

International SOS will arrange to have delivered to the
Cardholder essential medicine, drugs, medical supplies or
medical equipment that are necessary for a Cardholder’s
care and/or treatment but which are not available at the
Cardholder’s location. The delivery of such medicine,
drugs and medical supplies will be subject to the laws and
regulations applicable locally. International SOS will not
pay for the costs of such medicine, drugs or medical
supplies and any delivery costs thereof unless covered
under the terms of this Certificate.

SECTION 7: PURCHASE PROTECTION INSURANCE

7.1. Subject to the Appendix 1 of Benefits, if a Covered
Purchase, or a Covered Purchase given as a gift, is stolen
or damaged, benefits will be paid.

7.2. Losses must occur within 120 days from date of
Covered Purchase. No registration of the Covered
Purchase is necessary.

7.3. Coverage is excess of USD 50.00 each and every
occurrence or any other applicable insurance or
indemnity the Cardholder may have. Coverage is limited
only to those amounts not covered by any other
insurance or liability, up to the original purchase amount.
In no event will this coverage apply as contributing
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insurance.

7.4. The Insurance company shall be liable for the lesser
of the following amounts:

1) the amount of the Covered Purchase indicated on the
Eligible Account;

2) the actual cost to repair or replace the Covered
Purchase with an item of like, kind and quality.

7.5. With respect to Covered Purchase which consist of
articles in a pair or set, the Company’s liability shall be
limited to the cost of any particular part(s) which may be
stolen or damaged, unless the articles are unusable
individually and cannot be replaced individually;
provided, however, liability for items of jewellery or fine
arts consisting of articles in a pair, set or collection will
not be more than that cost of any particular parts which
may be lost or damaged without reference to any special
value which such article or articles may have as part of
such pair, set or collection.

SECTION 8: EXCLUSIONS APLICABLE TO SECTION 7

8.1. Covered Purchases do not include:

a)boats;

b)motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) or their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

c)land or buildings (including but not limited to homes
and dwellings);

d)travellers cheques, tickets of any kind, negotiable
instruments, deposits or down-payments of any kind,
bullion, rare or precious coins, cash or its equivalent;
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e)plants or animals;

f) consumables and perishables;

g)items which are damager through alteration (including
cutting, sawing or shaping);

h) services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind).

8.2. Theft of, or damage to, jewellery, cameras or video
recording equipment contained in baggage is not covered
unless carried by Cardholder by hand or under the
personal supervision of the Cardholder or the
Cardholder’s travelling companion previously known to
the Cardholder.

8.3. Coverage is not provided for theft or damage caused
by fraud, abuse, wear and tear, gradual deterioration,
moths, vermin, inherent product defects, war or hostilities
of any kind (including but not limited to invasion, rebellion
or insurrection); any weapon of war employing atomic
fission or radioactive force, whether in time of peace or
war and nuclear reaction or nuclear radiation or
radioactive contamination, all whether controlled or
uncontrolled, and whether such loss be direct or indirect,
proximate or remote, or be in whole or in part caused by,
contributed to or aggravated by the perils insured against
in this Certificate; confiscation by any government, public
authority or customs official; risks of contraband, losses
arising from illegal activity or acts; act of God (including
but not limited to flood, hurricane and earthquake);
property while in the care, custody or control of any
common carrier.

8.4. Coverage is not provided for loss or damage when
the Cardholder fails to exercise Due Diligence to avoid or
diminish loss or damage to Covered Purchases.

JGunwnwnpwdubn,
hwdwnpdtiplutn

jwubuhy  gnudwp  Ywd  npw

B) yGunwuhutp Ywd pnyubp

@ ybugwnwjht wwpwlplbp W  wpwg thywgnn
wuwpwuplbn

E) hpGp, npnup  Juwugnud  GU  thnthnpunipnlu
ywuwwnGint Jhengnd  (UGpwrnyw  Ywpnwd, unngncd,
slewynpned),

n) SwnwjnipynLuutn
uwhdwluwthwyywd Pwpuwwnhpng ynnuhg
JGpwunpnguwu ywd Jwpént w2huwwnwupny
inbGhulhywywu quudwdp, wwpwupubnh, wpwnwnpwuph
nL gnyph UGpnudwdp nL yGpwunpngdwdp, guwuugwé
wnhwh Jwulbwaghwnwywlu funphpnwwnynijwdp):

(Upwnyuy, Pwjg ng

8.2. Nuntptnnud Gnwd nuytntuh, wmGuwpughyuGph Ywd
Jhntn dwjuwagnhy uwppwynpndutph gnnnipynitup Ywd
Juwunudp wwwhnjuwgnpjwé s6U° pwgwnnipjuwdp wju
nGwptiph, tpp Rwpuwwntpp Ypnud £ Jepnugjwg hpbpp
dGnpnud Jwd npwup quuynd GU Rwpunwwnhnpng ud
Upwlu dwlnp nLntlygh wudbwywu huynnnipjwlu nwy:

8.3. Uwwhnjwgpwywu dwdynypep sh unpwdwnnpyh
wjuwhuh gnnnipyntluGph Ywd Juwulubph nGwpndd,
npnup wnwyowgt| Gu gGndwpwpnipjwu, swpw2whdwl,
dwodwénipjwl,  wunmhdwlwywl  Juwunpwpwgdwl,
nLinhgutinh, wnqbph, gnpdwpwuwihu REpNLejNLLLGHH,
wwuwnbpwauh ywd gwulywgwbd inbuwyh
wwwnbnpwagdwywu nnpNLRjwu (UGpwnyw
UGpfunLdnudutn, wwuwnwdpnieyntutn W hpwpwgned),
gwuywgwd wbuwyh wwwunbpwagdwihu qbuph, npp
Unpnud £ wunndwiht wd nwnhnwywnhy nud (wuywtu
wwwbpwadwihu hpwdhdwyh wnywjnipintuhg W npw
Ywnwywndwl wuwnhbéwlhg, huswbu Lwle Jhpwnbwh
hGuwn nLubgwd Ywuwh wnyuwjnrpinLtuhg ywd
pwgwywjnipintuhg), YJwnwywpnipjwl, Jwpuwwnwl
Yuwd wGunwywu wj| dwnpJhuubph ynnuhg
pnUwgpwydwu, wuophuwlwlu gnpdnitubnLejwl h hwjun
quinc, JwpuwutGugnLpjwl, dnpu-dwdnpwjhu
hnwyhdwyutiph (Uepwrjw)” Gpynpwawnd, gnhtintin YwdJ
Jnnhyutn), nLubgwodpp hwuwpwywywu
thnpuwnpnnutnh hubwdphl, nLwnnnLRjwun W
Jwnwywnpdwup hwudubint ywwndwnutpny:

8.4. Uwwhnwagpwywl swdynypep sh wnpwdwnpynid
wjuwhuh gnnniejntlutph ywd Juwulbph hwdwp, Gpp
Puwpuwuwntpp sh dGnuwnyncd Mwwnwbd
pwluwuhpnipintt™ Uwywhnjwgnwd gudwl Ynpnuuinhg

eFO 72-00-504/4#5




8.5. Items stolen from public places are not covered
unless they are locked wherever and whenever
circumstances permit.

8.6. Stolen items are not covered unless they are
reported as stolen, within 36 hours, to the police or an
appropriate authority where the incident took place.

8.7. ltems stolen from unattended vehicles are not
covered.

SECTION 9: GENERAL CONDITIONS

9.1. The Cardholder must take reasonable care to prevent
loss, theft, damage, Accident, Bodily Injury or lliness, and
to protect, save and/or recover personal property.

9.2. International SOS shall use its best endeavours to
provide the Benefits and Services described in this
Certificate but any help and intervention depends upon,
and is subject to local availability and has to remain
within the scope of national and international law and
regulations and intervention depends on International
SOS obtaining the necessary authorisations issued by the
various authorities concerned. International SOS shall
not be required to provide Benefits and Services to the
Cardholders, who in the sole opinion of International
SOS are located in areas which represent war risks,
political or other conditions such as to make such
Services impossible or reasonably impracticable.

9.3. Written notice of any Accident, proceedings or any
other event which may give rise to a claim shall be given
to Underwriters within 30 days of the occurrence or as
soon as reasonably practicable. All Certificate,
information, consents and evidence required by
Underwriters shall be provided at the expense of the
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Client or Cardholder or their legal representative. A
claim form must be completed by the Cardholder and
submitted to Underwriters within 90 days of expenditure
being incurred. This time limit may be extended subject
to the prior approval of Underwriters where supporting
accounts are not available in time. All documents
submitted in respect of expenditure incurred must be
originals and not photocopies.

9.4. If fraudulent means or devices are used by the
Cardholder and/or anyone acting on his/her behalf, to
obtain any Benefits or Services provided under this
Certificate, any and all rights in respect of the concerned
Cardholder in terms of this Certificate shall be forfeited
immediately.

9.5. If the Benefits and Services of this Certificate are
covered in whole or in part by any other insurance policy
and/or other source, the Cardholder shall only be
entitled to claim those costs, which cannot be recovered
by the Cardholder from such other policy (s)/ sources.

9.6. Underwriters may at any time and at their own
expense and without prejudice to this Certificate take
proceedings in the name of the Cardholder to obtain
compensation or secure apayment from any third party
in respect of any loss or Bodily Injury giving rise to the
provision of Benefits and Services.

SECTION 10: GENERAL EXCLUSIONS
This Insurance does not cover:

10.1.Any claim which is more specifically covered by any
other insurance policy;
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10.2. Any claim in respect of Cardholders aged 76
(seventy six) years or older at the start of a Journey.

10.3. situations arising from or in any way connected with
a wilfully self inflicted Bodily Injury or lliness, insanity,
alcohol, drug or substance abuse or self exposure to
needless peril (except in an attempt to save human life)
including suicide;

104. claims resulting from the failure of the Cardholder
to exercise all reasonable care to protect themselves and
their property;

105. the commission of, or the attempt to commit, an
unlawful act;

10.6. any expense, regardless of any contributory
cause(s), involving the use of or release or the threat
thereof of any nuclear weapon or device or chemical or
biological agent, including but not limited to expenses in
any way caused or contributed to by an Act of Terrorism
or war;

10.7. any expense resulting or arising from nuclear
reaction, nuclear radiation or radioactive contamination

108. services provided by any Party other than
International SOS for which no charge would be made if
this Certificate were not in place;

10.9.
loss;

claims notified more than 90 days after the date of

10.10. the Cardholder engaging in any form of aerial
flight except as a fare-paying passenger on a regular
scheduled airline or licensed charter aircraft over an
established route;

1011, any expense related to accident or
occurring while the Cardholder is engaged in any

injury
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hazardous activity, pastime or pursuit, caving,
mountaineering or rock climbing necessitating the use of
guides or ropes, potholing, skydiving, parachuting,
bungee-jumping, ballooning, hang-gliding, deep sea
diving utilising hard helmet with air hose attachments,
martial arts, rallying, racing of any kind other than on
foot, and any organised sports undertaken on a
professional or sponsored;

10.12. the Cardholder engaging in any winter sports;

10.13. the Cardholder engaging in active service in the
armed forces of any nation;

10.14. any expense arising from war, invasion, acts of
foreign enemies, hostilities or warlike operations
(whether war be declared or not), civil war, rebellion,
revolution, insurrection, civil commotion assuming the
proportions of or amounting to an uprising, military or
usurped power;

SECTION 11: FRAUD INSURANCE

11.1. Underwriters will indemnify the Cardholder, subject
to the Limits of Indemnity set out in Appendix 1, for
financial loss arising out of the unauthorised use of their
Card, following loss, theft or duplication of the Card,
providing that:

1) The loss occurs within the 72 hours prior to and the
168 hours after the Cardholder notifies the Policyholder
of the loss or theft of the Card;

2) The Occurrence, as defined herein, occurs during
the Period of Insurance.
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11.2. Indemnity is limited to two claims per Cardholder
per annum.

CONDITIONS

113. The Cardholder must take reasonable care to
prevent loss, theft or fraud.

114. The Cardholder must keep the Card, PIN or any
other security numbers and passwords secure.

115. The Cardholder must keep his/her PIN safe and not
voluntarily disclose or divulge said PIN to another person
or record said PIN in such a way that it could be
accessed or read by another person.

116. The Cardholder must not voluntarily disclose,
divulge or record in such a way that could be accessed or
read by another person any security numbers and
passwords that could be used for a card transaction.

11.7. If fraudulent means or devices are used by the
Cardholder and/or anyone acting on his/her behalf, to
obtain any Benefits provided under this Certificate, any
and all rights in respect of the concerned Cardholder in
terms of this Certificate shall be forfeited immediately.

118. In the event of circumstances taking place which
give rise to a claim the Underwriters must be notified.All
information, consents and evidence required by
Underwriters shall be provided at the expense of the
Bank or Cardholder or their legal representative. A
claim form must be completed by the Cardholder and
submitted to the Underwriters within 90 days of the loss
being incurred. All documents submitted in respect of
expenditure incurred must be originals and not
photocopies.

119. If the Benefits of this Certificate are covered in
whole or in part by any other insurance policy and/or
other source, the Cardholder shall only be entitled to

11.2. 3wuwnnignudp uwhdwUwdthwyyned £ jncpwpwtynen
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claim those costs, which cannot be recovered by the
Cardholder from such other policy(s)/ sources.

11.10 Underwriters may at any time and at their own
expense and without prejudice to this Certificate take
proceedings in the name of the Cardholder to obtain
compensation or secure an indemnity from any third
party in respect of any loss giving rise to the provision of
Benefits.

11.11. Indemnification will take place by means of a credit
to the account on which the fraudulent transaction took
place or if not possible to any other account defined by
Policyholder.

11.12. If the Cardholder makes any recovery against the
claim from another source, reducing their net loss,
Underwriters hereon will be reimbursed to the extent of
that recovery.

EXCLUSIONS

11.13. This Certificate does not cover any loss, damage,
cost, claim or expense, whether preventative, remedial or
otherwise, directly or indirectly arising out of or relating
to:

e the calculation, comparison, differentiation,
sequencing or processing of data involving any date
change, including leap year calculations, by any computer
system, hardware, programme or software and/or any
microchip, integrated circuit or similar device in computer
equipment or non-computer equipment, whether the
property of the insured or not; or

e any change, alteration or modification involving any
other date change, including leap year calculations, to any
such computer system, hardware, programme or software
and/or any microchip, integrated circuit or similar device
in computer equipment or non-computer equipment,
whether the property of the insured or not.
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11.4Clause 15.13 applies regardless of any other cause or
event that contributes concurrently or in any sequence to
the loss, damage, cost, claim or expense.

11.15 This Certificate does not cover:

e Losses, which are more specifically covered by or
recoverable from any other insurance policy or
insurance programme under which the Cardholder is
covered,;

e Losses incurred for fraudulent transactions which
occurred prior to the 72 hours before the notification to
the Policyholder of the loss, theft or duplication of the
card,;

e Losses incurred for fraudulent transactions which
occurred following the 168 hour period after the
notification to the Policyholder of the loss, theft or
duplication of the card;

e Losses occurring prior to receipt of the Card by the
Cardholder;

e Losses arising from or in any way connected with
alcohol, drug or substance abuse or where the
Cardholder is a recognised addict of alcohol or drugs,
unless the Cardholder can prove that the addiction did
not contribute to the loss;

¢ Claims resulting from the failure of the Cardholder to
exercise all reasonable care to protect their Card from
loss or theft;

¢ Claims resulting from the failure of the Cardholder to
exercise all reasonable care to protect their PIN, security
numbers and/or passwords linked to the Cardholder’s
account from unauthorised use.

e The Cardholder's commission of, or the attempt to
commit an unlawful act;

e Consequential loss other than stated as being
specifically covered.
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e Any form of Financial Guarantee, Surety or Credit
Indemnity.

CARDHOLDER RESPONSIBILITY INTHE EVENT OF A
CLAIM

11.16 In the event of the Cardholder wishing to claim
under this Certificate, the following procedures must be
followed:

e The loss or theft of the card and must be reported to
the local police and a police report obtained detailing the
circumstances if the card is stolen.

e The loss or theft of the card and any fraudulent
transaction must be reported to the Bank as soon as
reasonably possible.

e The claim must be reported to the Underwriters and a
claims form must be completed and submitted, including
a copy of the Cardholder’'s account statement highlighting
the fraudulent transactions together with the local police
report.

¢ In the event of doubt about the veracity of the claim,
the onus is on the Cardholder to prove the validity of the
claim.

e The Cardholder must co-operate fully with the
Underwriters and/or local police in any investigation into
the loss or theft of the Card or the fraudulent transactions
thereon.

e Any failure to comply with the Conditions of this
Certificate or the responsibilities in the event of a claim
will give Underwriters the right to reduce or refuse a
claim payment.

SECTION 12: REQUESTING EMERGENCY AND
TRAVEL ASSISTANCE

12.1. Emergency medical or travel assistance services are
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available every day, with a 24-hour principle.

12.2. In the event of an event occurring that may give rise
to a claim under this Certificate, the Cardholder must call
to ACBA-CREDIT AGRICOLE Bank at (+37410) 31 99 99.

SECTION 13: HOW TO MAKE A CLAIM

13.1. Emergency medical or travel assistance services are
available every day,through the 24 hour service call
centers of International SOS and ACBA-CREDIT
AGRICOLE Bank

13.2. To make a claim the Cardholder must call to ACBA-
CREDIT AGRICOLE Bank at (+37410) 31 99 99.

13.3. The Cardholder must first check his/her Certificate
wording and the relevant section(s), terms, conditions and
exclusions, to ensure that what you are intending to claim
for is covered. Original invoices, receipts, official reports,
tickets, agreements, credit card slips, or other
documentary evidence will be required to be submitted in
support of any claim.

13.4. Upon contacting the OSG Travel Claims Services to
report a claim, the Cardholder should request a claim
form, which should be returned to the address given
within 28 days, along with all required supporting
documentation. Claimants are advised to retain copies of
all documents for their own reference.
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[wybtwsd 1. Uywhnjuagpwywl swdynypubtph, Swwnnigdwl uwhdwluwswihtGph W

hwwnnLgynn gnrdwputph wnnLuwy
APPENDIX 1. TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES

Uwwhnjwgpwywu swoéynye
Benefit

Swunnigdwl uwhdwlwswihtph W shwwnnegynn
gndwnubn’ puwnn JnLpwpwugnip Rwpunh

Limits of indemnity and excesses for per
Cardholder

Fd24gwyuwu W dwuwwwphnpnwywt | LEpwnywo E

wowygnipejwl Swnwjnipintultn Included

Medical & Travel Assistance services

QunLuutph wwwhnywanpnieni®
Purchase protection

Jhusle 2,500 UUL nnjwn

Ny wwjdwluwywu shwwngynn gnudwp™ 50
UUUL nnup

up to USD 2,500 per annum, in excess of USD
50

2tndwnwnnipyntlltphg
wwwhnywagnncpncl
Fraud insurance

Jhusl 2,500 UWUL nnjwn
Up to USD 2,500

1 QUnudutph wwwhnwgpnipjwu wnwytbjwanyu uwhdwuwswihtpu G 1,250 UWUL nnwin
jnLpwpwuynen hph hwdwp W 2,500 UWUL nnjwp nwpGlwl uwhdwlwswith” jncpupwginep
American Express Blue Rwpwunwwunhpng hwdwn:

Maximum limits for Purchase protection up to USD 2,500 per annum, USD 1,250 per item
for each American Express Blue Cardholder.
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