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SECTION 1: TRAVEL INSURANCE POLICY
WORDING

1.1 This Certificate contains the details of the cover,
and the terms, conditions & exclusions relating to
each American Express Gold Cardholder, and is
the basis upon which all claims will be settled.

1.2 In consideration of payment of the premium by
Insured, the Cardholder is entitled to payment of
Benefits and Services under this Certificate,
during the Period of Insurance, within the
geographical limits, subject to the terms,
conditions & exclusions.

1.3 The Benefits are underwritten by
Underwriters at Lloyd’s.

1.4 The Services are either provided or arranged by
International SOS. In certain cases, where
International SOS arranges assistance services,
the cost of such services must be borne by the
cardholder.

certain

1.5 This Certificate is regulated in compliance with the
RA legislation. All disputes arising from the
Certificate, unless settled through negotiations,
shall be resolved in compliance with the RA
legislation.

1.6 This Certificate is executed in Armenian and
English. In case of inconsistencies between the
two texts the English version shall prevail.

SECTION 2: MEANING OF WORDS

Accident shall mean any sudden, unexpected, external
and violent and specific event which occurs at an
identifiable time (moment or point in time) and place
which results in Bodily Injury.

Act of Terrorism shall mean an act, including but not
limited to the use of force or violence and/or threat
thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political,
religious, ideological or similar purposes or reasons
including the intention to influence any government
and/or to put the public, or any section of the public, in
fear.

Baggage shall mean accompanied personal goods
belonging to the Cardholder or for which the Cardholder
is responsible and which are taken by the Cardholder on
a Journey or acquired by the Cardholder during a
Journey. Baggage shall include Jewellery and
Valuables.

Benefits shall mean the indemnified benefits supplied
by Underwriters under the terms & conditions of this

Uuu 1. suvunurlnfrenkesuL
unulnduarnkEsUL MUsUULLER

1.1 Muwjpdwlubpp UGpwnnwd £ jnipwpwlynin <Wdbphpu
EpuwypGuu> Qnn Rwpuwwhpngp  wnpwdwnpynn
Uwwhnjwagpwywu swoéynyrh dwUupwdwulbnp,
ywunuutpp, wwjdwuutnplu nL pwgwnnipjnLuutpp: Aninn
hwjntpp Yuwpgwynpynd GU Mwjdwlutph hhdwu ypw:

1.2 Pwpuwwbnu  hpwdwunt £ wwwhnjwagpnipjwu
Muwjdwultph gnpdnnnLpjwl dwdytGunnud VR
w2huwnhwagpwywl uwhdwuuGpnud unwilw|
hwwnnignud  Mwjdwlutph  UGppn wnwewnyynn
wwwhnjwagpwywu  dwnwjnipyntlutphg” hwdwaéwju
Muwjdwultph ywunuutph, wwjdwuubph v
pwgwnnipintbuutph:

1.3 Uwwhnjwagpwywu swdynypep uwhdwudwd £ <Linnu>-
h wwwhnjwagpwywu puybpnipynctultpnh Ynnuhg:

1.4 Uwwhnjwgpwywlu Swnwjnipintlubpp Jwunnigyned
ywd  Ywaquwybpwynd GBu  <bupbputpu; UNU>
puytpnipjwl - Unndhg: - Npn2 - nbwptpnud,  Gpp
<bupbtnutpu; UNU> puytpnipniup Yuqdwybpwnuwd £
odwunwynLpjwl Swnwjnipinlulbph dwunnwgnidp, wjn
Swnwjnipyntlltph nhdwg Jéwpnudu hpwlwugynwd £

Lwpwnwinhpng Ynndhg" Ytpghlhu utithwlywl uhgngutiph

hwayhu:
1.5 Mwjdwulbpp Ywaquywd E W Jwpquynpdnd E 33
onpGuunpnLRjwUu hwJwéwiju: Muwjdwuutph

ongwuwyutbpnu  wnwowgwd  Jytotpp  nuoynwd Gl
pwlwygnipynitlutnh Jhengny, huy pwuwygnipjntluGph
wpryntupnd  thnfuwnwnd hwdwéwjunipjwl — squint
nGwpnid” 33 opGuunpnLpjwdp uwhdwuywd Ywnpagny:
1.6 Mwjdwulbpp Ywauywd E hwtpl b wugptu
lGgnlubpny: Swytpbl LW wuqlptu  [GgniuGph  Jholu

hwywunipjwu  nGwpnwd  wlglpsl wwppGpwyp
gbpwywjned E:
Uuyu 2. uuluuvnruLer
Adpwhun wwwnwhwp £ hwdwpdnd  gwuywgwd
hwuywnpswyh, wluwwublh, wnwwphu, pnuh w

wnwUdUwhwwinnLy hpwnwnénipntt, npp wbnh £ nluGunwd
dwlwybh dwdwlwywhwwnjwsdnwd  (wwh, wyupwpp) W
nbnnud, nph hGunnbwupny wnwewunw £ Uwpduwywlu
Juwuywop:

Uhwpblgnipynit £ hwdwpynwd wju gnpdnnnipeiniup, npp
UGpwnnud, pwyg sh uwhdwlwithwyynwd prUnipjwl, nudh
W/ywd puwptnieywu yhpwndwdp W uwmwpywsd Ewubdh Yud
Jh funwp wubdwlg Ynnuhg, npp (npnup) gnponwd E (BU)
Jhwjuwy, Yww nLuh (ntuBl) nple yuwquwyGpwnepjwu Yud
wnwywpnipjwu  hGn Ywd hwunbu E  (BU) quihu
ytipghUutiphu wuntuhg™ hpwagnpdtiny hpblg pwnwpwyw,
ypnuwywl, gqunwihhwpwhinuwywl  Juwd  Udwlwunhwy
Uwywwwyubpp” UGpwnywp Lwl  Jwnwdwpnipuu  Jpw
wqgnbgnipintt nluGlwiine Wwd  hwuwpwynogyuup  Yud
hwuwpwynieywu  npuE hwwndwshu  Juwpu  uGpUsGine
duinwnpnLejnLup:

Nntptn U hwdwpynwd Lwpunwnhpngp wwnwunn ud
JGnpehuhu wwwnwupuwuwwynepjwl  UGppn gulygnn
wlsdbwlwlU hpGpp, npnup Ybpgyt) GU Rwnpunwwhnpng Ynnuhg
Swlwwwphnpnnigwt  hwdwn  Ywd édGnp Gu  pbpdby
Lwpnuwwnhpng Ynnuhg dwlwwwnphnpnnipjwl pupwgpned:
NnGpbnp UGpwnnud £ NuyGpswywlu W pwulwpdbp
hntpp:

eFO 72-00-502/6#5




document.

Bodily Injury shall mean identifiable physical injury,
which is caused by an Accident.

Card shall mean an American Express Gold Card
issued pursuant to the Bank’s Card program.

Cardholder/s shall mean any person not yet 76
(seventy six) years old who is a holder of a Card and will
include any Family who are all travelling with him/ her
on a Journey from his/her Principal Country of
Residence with pre-assigned ticketing.

Certificate/Policy means this Certificate of Insurance.

Common Carrier shall mean any public transport by
road, rail, sea or air with a licensed carrier operating a
regular and/or charter passenger service.

Bank means ACBA-CREDIT AGRICOLE BANK.

Default means any breach of the obligations of either
Party or any act, omission, negligent act or statement of
either Party, its employees, agents or sub-contractors
and in respect of which liability arises from the defaulting
Party to the other.

Dependent Children means the children, step-children
and legally adopted children of the Cardholder who are:

(i) unmarried, and;

(ii) living with such Cardholder (unless living
elsewhere whilst in full time education),
and;

(iii) under 19 years of age (or under 24 years

of age if in full time education)

Dismemberment means the loss of a limb including loss
of use of limb or loss of eye(s) including total and
irrecoverable loss of sight occurring within 12 months of
the date of the Accident.

Domestic Common Carrier shall mean any domestic
public transport by road, rail, sea or air with a licensed
carrier operating a regular and/or charter passenger
service.

Effective Date means 15/10/2018.

Expiry Date means 14/10/2019.
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Family shall mean the Spouse and Dependent Children
travelling with the Cardholder on a Journey.

Spouse shall mean either the Cardholder's legal
wife/husband or, if the Cardholder is not married, the
Cardholder's common law partner who has cohabited
with the Cardholder at the same address for a continuous
period of at least 1(one) year prior to the Journey.

Hi-jack means unlawful seizure or wrongful exercise of
control of an aircraft or conveyance, or the crew thereof.

lllness shall mean any sudden and unexpected
deterioration of health certified by a competent medical
authority and agreed by an International SOS Physician.

Jewellery and Valuables shall mean items composed
of gold, silver or other precious metals or semi-precious
stones, furs, curios and works of fine art and
photographic equipment only.

Journey shall mean a return trip of 90 days outside of
the cardholders principal country of residence, or within
the Principal Country of Residence where a minimum of
two nights prebooked accommodation have been
arranged; falling entirely within the Period of Insurance.
The Journey shall be deemed to have begun with the
Cardholder's departure from the home where such
Cardholder normally resides and shall have ended upon
return to that home.

Loss of Limb shall mean permanent loss by physical
separation of a hand at or above the wrist or of a foot at
or above the ankle and includes permanent total and
irrecoverable loss of use of hand, arm, foot or leg.

Limit of Indemnity refers to the maximum amount of
third party expenses for which the Underwriters shall be
responsible under this Certificate towards any one
Cardholder during any one event, subject to the terms
and conditions as defined hereunder.

Medical Expenses shall mean all reasonable costs
necessarily incurred outside the Cardholder's Principal
Country of Residence for hospital, surgical or other
diagnostic or remedial treatment given or prescribed by
a qualified medical practitioner.

Mysterious Disappearance means the vanishing of a
purchased item in an unexplained manner where there
is an absence of evidence of a wrongful act by a person
or persons.

Money shall mean coins, bank notes, postal and money
orders, signed travellers and other cheques, letters of
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credit, travel tickets, credit cards, petrol coupons and
other coupons.

Permanent Total Disablement shall mean disablement
which medical evidence confirms, which will prevent the
Cardholder from engaging in any gainful occupation for
at least twelve months and will in all probability entirely
prevent the Cardholder from engaging in any gainful
occupation whatsoever for the remainder of his/her life.

Period of Insurance shall be the period between the
Effective Date and the Expiry Date.

Pre-existing health disorder or condition shall mean
any lliness, defect, physical infirmity or condition,
including sequelae or complications thereof that in the
opinion of a qualified medical practitioner appointed by
International SOS can reasonably be related thereto or
for which the Cardholder is receiving or has received
medical treatment, advice or investigation prior to the
Journey or for which the Cardholder is receiving or has
received medical treatment, advice or investigation from
a doctor, dentist, chiropractor, physiotherapist or
naturopath prior to the Journey. This includes chronic or
ongoing medical or dental conditions which You were
aware of, or of which You could expect to be aware of
that may lead to a claim under this Certificate.

Principal Country of Residence shall mean that
country in which the Cardholders has his/her Principal
place of residence. Immediate Family assumes the
nationality of the Cardholder for the purposes of this
insurance. In the event of dual nationality, the
Cardholder assumes the nationality of their Principal
Country of Residence for the purposes and for the
duration of this insurance.

Relative shall mean spouse or common law partner,
mother, mother-in-law, father, father-in-law, daughter,
daughter-in-law, son, son-in-law, (including legally
adopted daughter or son), brother, brother-in-law, sister,
sister-in-law, grandfather, grandmother, grandson,
granddaughter or fiancé(e) of a Cardholder.

Serious Medical Condition shall mean a condition,
which in the opinion of an International SOS Physician
requires emergency medical treatment to avoid death or
serious impairment to the Cardholder's health. In
determining whether such a condition exists, the
International SOS physician may consider the
Cardholder’s geographical location, the nature of the
medical emergency and the local availability of
appropriate medical care or facilities.

Services refer to 24-hour assistance and other related
emergency services to be provided by International
SOS.
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Stolen means a loss which involves the disappearance
of a Covered Purchase from a known place under the
circumstances that would indicate the probability of theft.

Covered Purchase means an item purchased by an
Eligible Person and paid for by using an Eligible Account.
For a purchase to be considered a Covered Purchase,
the entire purchase amount for the item must have been
made through the Eligible Account.

International SOS means International SOS “Assist 24”,
16/1 Dokukina str., 4th floor, Postal Code: 129 226,
Moscow, Russia

International SOS Physician shall mean any sudden
and unexpected deterioration of health, that first
manifests during a Journey and which is certified by a
qualified medical practitioner and agreed by an
International SOS Physician.

Crawford and Company shall mean Crawford and
Company - Sadovnicheskaya Str., 24, bldg. 3, Moscow,
Russia 115035

Underwriters refers to certain underwriters at Lloyds of
London.

SECTION 3: GEOGRAPHICAL LIMITS

3.1. The Services & Benefits described in this Certificate
are provided on a worldwide basis. Travel-related
insurance services are provided on outside of
country of residence basis, excluding Loss of
Baggage Coverage, which is also provided on a
worldwide basis.

SECTION 4: ELIGIBILITY

4.1. Only those Cardholders who are not yet 76 (seventy
six) years old on the Effective Date or renewal date
shall be eligible for Benefits and/or Services under
this reinsurance.

4.2.The Cardholder is eligible for the Benefits and/or
Services in accordance with the terms and
conditions of this Certificate or any other eligibility
criteria set by the Bank in writing with the prior
agreement from International SOS.

4.3.The Benefits and Services provided to the
Cardholders shall be on a Compulsory Inclusion
basis.

SECTION 5: PERIOD OF INSURANCE

5.1 This Certificate shall commence on the Effective
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Date and shall be in force until the Expiry Date.

5.2  After the Expiry Date specified in point 5.1, the
Terms shall be deemed to be prolonged for
another 1 (one) year if the Cardholder is not
informed in advance of the termination or
amendment of the agreement between the Bank
and the Underwriters. This order also applies to

each subsequent year.

5.3 In case of termination or amendment of the
agreement between the Bank and the
Underwriters, the Bank shall notify the Cardholder
at least 1 (one) month prior in Bank, in postal or
electronic form.

5.4  All Cardholders are entitled to the Benefits and
Services from the date of activation of their card
account.

5.5 A Cardholder’s eligibility for the Benefits and
Services shall cease on the earliest of:

(i) the date the Cardholder is no longer
eligible for the Benefits and Services
pursuant to this Certificate; or

(i) the Date of Termination or Expiry Date,
whichever occurs first

SECTION 6: MEDICAL AND TRAVEL ASSISTANCE
SERVICES
6.1 Assistance Services

International SOS will provide various medical
and travel assistance services. Those services
provided directly by International SOS are
covered under the terms of this Certificate,
subject to the Premium having been paid. Where
a third party, such as a physician or courier, is
utilised the provision of such services is at the
expense of the cardholder, unless such costs are
covered under the terms of this Certificate.

6.1.1 Telephone assistance.

If contacted, International SOS will provide
medical advice to the Cardholder by telephone,
including information on inoculation requirements
for travel. International SOS will also provide
information on travel visas. It must be noted that
any such advice is inevitably limited by the
circumstances and International SOS cannot be
held liable for errors.

6.1.2 Service Provider referral

If contacted, International SOS will provide to the

52

5.3

54
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Cardholder contact details for medical or legal
service providers, including physicians, dentists,
lawyers, legal practitioners, interpreters,
hospitals and other relevant persons or
institutions. In such cases, whilst International
SOS exercises care and diligence in selecting
the providers, it does not provide the actual
advice and is not responsible for the advice
given or the outcome thereof. Further, unless
the cost of the provision of the actual services by
third parties are covered by this agreement, they
must be borne separately by the Cardholder.

6.1.3 Medical Monitoring

In the event of a Cardholder requiring
hospitalization, International SOS will, if required,
monitor the Cardholder’s medical condition during
and after hospitalization until the beneficiary
regains a normal state of health, subject to any
and all obligations in respect of confidentiality and
relevant authorization.

6.1.4 Guarantee of Payment

If covered under the terms of this Certificate,
International SOS will guarantee or pay any
required hospital admittance deposit on behalf of
a Cardholder.

6.1.5 Third Party Services

In the event of an emergency where, either the
Cardholder cannot be adequately assessed by
telephone for possible evacuation, or the
Cardholder cannot be moved and local medical
treatment is unavailable, International SOS will,
send an appropriate medical practitioner to the
Cardholder. International SOS will not pay for the
costs of such services unless covered under the
terms of this Certificate.

6.1.6 Delivery of medicines

International SOS will arrange to have delivered
to the Cardholder essential medicine, drugs,
medical supplies or medical equipment that are
necessary for a Cardholder's care and/or
treatment but which are not available at the
Cardholder’s location. The delivery of such
medicine, drugs and medical supplies will be
subject to the laws and regulations applicable
locally. International SOS will not pay for the costs
of such medicine, drugs or medical supplies and
any delivery costs thereof unless covered under
the terms of this Certificate.
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SECTION 7: EMERGENCY MEDICAL, EVACUATION
& REPATRIATION EXPENSES

7.1. Medical Expenses

If a Cardholder incurs Medical Expenses whilst on a
Journey as the direct result of the Cardholder
sustaining Bodily Injury or an lliness, the
Underwriters will make a payment to the Cardholder
in respect of such expenses up to the limit shown in
Schedule of benefits of this Certificate.

Emergency Evacuation and Repatriation Services

In the event that a Cardholder suffers an lliness,
Accident or Bodily Injury whilst on a Journey, and
the Cardholder is in a Serious Medical Condition,
and in the opinion of International SOS such
arrangements are necessary on medical grounds,
International SOS will arrange for the transportation
for moving the Cardholder to the nearest hospital
where appropriate medical care is available or
International SOS will arrange for the return of the
Cardholder to the Principal Country of Residence.

7.1.1. If required, International SOS will also arrange
for the provision of appropriate communication and
linguistic capabilities, mobile medical equipment and

a medical escort.

7.1.2. International SOS retains the absolute right to
decide whether the Cardholder’s medical condition
is sufficiently serious to warrant an emergency
medical evacuation. International SOS further
reserves the right to decide the place to which the
Cardholder shall be evacuated to and the means or
method by which such evacuation will be carried out
having taken into account all the assessed facts and
circumstances of which International SOS is aware
at the relevant time.

7.1.3. International SOS reserves the right to decide the
means or method by which such repatriation will be
carried out having taken into account all the
assessed facts and circumstances of which
International SOS is aware at the relevant time.

7.2. Inthe case of death of a Cardholder whilst on a
Journey abroad, International SOS will arrange
for transporting the Cardholder’s mortal remains
from the place of death to any location as may be
reasonably selected by the Cardholder's legal

personal representative.

puytGpnientup sh Jdwpnwd Udwlu nbGnnpwjputbph W
pd2ywywl  uwppwynpnwdutph, huswtbu Lwl npwlg
Jwuinwywpwpdwlu Swhuubpp’ pwgwnnijulp
Muwjdwuutnpny uwhdwujwsé nbwptph:

Uuu 7. cSUM PNFFOQLNE3UL, SE1UONLUUL
(EdUYNFUSPUSH) L IUSrELUNUNANFHGE3UL
(nEMUSrrpUsSkhUsh) sukluler

7.1

7.2

Rdr2ywywl Swhuubp

Grt dwuwwwnhnpnnipjwU pupwgpnd Rwnunwwnbnp
ynnwd £ ~d24wywl swhuutp, npnup nLnnuiyh hGuinliwup
GU hwunhuwunw Rwpunwwnhpng wnyw Uwnpduwywl

Juwugwéph  Ywd npuE  3pdwlnnipul,  www
Uwwhnjwgpwywu puybpnipginitup . hwwnngnud £
Pwpunwwhpng  Ypwd  dwpuubpp Muwdwulkph
hwdGwd 1-ny uwhdwujwd wnwybjwugnyu

uwhdwUwswihh 2ngwlwyubpncd:

Cunwy inbnwithnpuncd (EwynLwghw) VR
hwjpGuwnwpénLeiNLl (nEwwwnnphwghw)

7.2.1 YU nbwpnud, Gpp Rwpunwwnbpnp tnwnwwnud £ nplE

7.2.2 Uuhpwdtaunieywu  nGwpnd

hqwunncpjwdp, nwnunid £ Mwwnwhwph wninwdnn ynnd
yuwd unwiuncd E Uwpduwywu Juwuywsp
SwlwwwphnpnnLpjwU pupwgpnd W ginnuynid £ Swup
pd2ywywl  hpwyhdwynw W <bupbputpu, UNU>
puyGpnipjwl  Ywpshpny wuhpwdbnn B pdo2yuw
Jhowdwnnieinil, <bupbpubpup UNU> puytpnieiniup
wauwybpwnd £ Lwpunwwhpng  wnGnwihnfundp
hwdwwwwnwupuwl pd24wywiu oquntpjnLu
wnpwdwnnnn Jnunww hhywunwung Jud
Pwpunwwhpng  JGpwnwpép  JGpghuhu  Ipduwywu
pUwynLejwl Gnyhn:

<hupbtpubpl, UNU>
puyGpneintup Yuquwytpwnwd E lwl
hwlwwwwnwuppwl  hwnnpnwygdwu W [hugdhuwnhpy,
awndwywu pd2ywywl uwppwynpnwdutiph w
pd24wiywiu nLntygnpnh SwnwynipnLuutph
wnpwdwnnnidp:

7.2.3 <bUpbputjpu; UNU> puytpnieiniup thhpwy hpwynitup

nLuh Jhwynnuwuhnptu npn2t, Y] wnnnp
Swnuwnhpng  pd2ywiuwl Yhdwyp pwdwnpwn swhny
swup £ anwiwy pd2jwywu nGnwhnfuntd
hpwywlwguGint  hwdwp: <hupbpubpl; UNU>
puytpnLe)nLup thhpwy hnwyniup nLup
JhwynndwUuhnptu npn2tG| Pwnuwnhpng
inGnwhnudwu  Jwjpp, hbswtu Lwle  thnpjuwnpdwl
dhgngutipp” hwayh wnuGin pninp wnw thwuwnbpp W
hwuqwdwupltnp, npnug dwuhu <hupbpubplu; UNU>
puyGpnreyntlup nGnwy £ ndjw wywhp:

7.2.4 <bupbputpu; UNU> puyGpnieniul hpwyniup  nluh

7.3

JhwynndwUuhnptu npnotG| Pwnunwwnhpngp
hwynGuwnwpéantejwu Lwwuwnwyny Uhpwnynn
thnfuwnnpdwu dhgngutpp® hwayh wnuGiny pninp wnyw
thwuwntpp W hwlbqwdwuputnp, npnug  Jdwuhl
<bhUptnubpu; UNU> puyGpnienitup wbnuy £ wnyjwy
wwhhu:

Swlwwwnphnpnnipjwl  pupwgpnd  Rwnuwwnhpng
JwhywU nGwpnwd <hupbputpu; UNU> puytpneiniup
ywaquwytpwned E Pwpunwunhpng wgnLup
wnbnwhnfuncentup Jwhywu Jwynhg Upw ophluwywl
wldlwywu Ubpywywgnigsh Ynnuhg Upywd gwuywuguwd

eFO 72-00-502/6#5




7.3. International SOS will arrange an economy class
return ticket for a person chosen by the
Cardholder to join the Cardholder who has been
or will be hospitalised outside the Principal
Country of Residence as a result of Accident or
lliness for a period in excess of 7 consecutive
days, subject to International SOS’ prior approval
and only when judged necessary by International
SOS on medical and compassionate grounds.

7.4. If Dependent Children are left unattended as a
result of a Cardholder's Accident or lliness whilst
on a Journey, International SOS will arrange the
transportation for such Dependant Children by
Common Carrier to their normal place of
residence. Qualified attendants will be provided

when deemed appropriate by International SOS.

SPECIFIC EXCLUSIONS APPLYING TO SECTION 7

In addition to the General Exclusions, the following
treatment, items, conditions, activities and their related
or consequential expenses are specifically excluded
from the cover for emergency Medical Expenses,
evacuation & repatriation expenses:

(i) Expenses incurred after 12 months from the

time of the Accident or first manifestation of
lliness or Bodily Injury;

(i) Dental expenses, unless incurred as a result
of an Accident, lllness or Bodily Injury;

(i) Optical expenses

(iv) Treatment provided other than by a qualified
medical practitioner;

(v) Expenses incurred within the Cardholder's

Principal Country of Residence;

(vi) Expenses incurred which are non-medical in
nature e.g. telephone calls, newspapers etc.;

(vii)Services rendered without the authorisation
and/or intervention of International SOS;

(viii) Costs, which would have still been payable if
the event giving rise to the intervention of
International SOS, had not occurred;

(ix) Elective cosmetic surgery;

() Expenses incurred for treatment not verified
by a medical report;

7.4

7.5

huGjwdhuin Juiyn:

<bUptnpubjpu; UNU> puytpnipiniup wnpwdwnpnud £
Eynund Ywpgh Uty Gpyynnd wndu Lwnpuwwnhpng
ynnuhg punpgwd wubdhu, hptu wygbGine hwdwp, tGpp
Lwpuwwnbpp hnuwhunwjwgyti E Yud
hnuwhunwiwgytint £ 3pdbwywl puwynipjwl Gnynphg
nnLpu Mwwnwhwph Ywd 3pdwunnipjul wywwnbdwnny
pwgwnnipjwdp hnuwhunwjwgdwlu wnwghl 7
2wnnitlwywywu onbph: Ldwu wygbnLpjwu
wuhpwdtonnip)nlup Gupwyw E <hupbpubplu; UNU>
puytpnejwl Uwhuopnp hwuwnwwndwlnp:

Gt dwlwwwnhnpnniLpjwl pupwgpnLd Lwnunwwnhpng
hGwn nbnh nlubgwd Mwunwhwph Ywd Ipdwunnipjwl
wpryntupnid YGpghuhu GpGhuwuGpp Juwgt) B wnwug
hulwdph, <hluptinutpu| unu> puytpnLpjnLup
ywquwytpwned E hulwdwnyuy GpGhuwutph
JGpwnwnép yepghuutGphu y2unnwywl puwynipgywl Jujn
Swuwnwlwywl npwluwynpunwihu  thnfuwnpwdhgngh

oqunipjwdp:  <hlUpbtpubpplu; UNU>  puybpnipjuu
hwjGgnnnLpjwdp ywpnn Gu unpwdwnpyby
Jwulwghwwgywd nintygnpnutin:

Uwu 7-h hwwnniy pwgwnnipjnLtuutp

b |pnudu hpduwlwUu  pwgwnnipynlulGph,  hGunlywg

pnudnudutinp, YGwnbpp, wwjdwuutpp, gnpdnnnipynlulpnp W
npwlg  wnleynn  Yud  npwlghg  prunn dwhuubpp - skU

UGpwnynw  Rd2ywlwlu  dwhuubph,

wnGnwhnfudwu W

hwjpGuwnwpénLejwl dwhuutph Swdynyreh Utp.

w) Swhuutin, npnup wnwewuntd EU  Mwwnwhwph
winknh ncuGUwinLg, Shdwunnipjwu Jud
Uwnduwywl Juwudwsdph wnwohu npultnpnudhg

12 (lnwulpynt) wdhu hGwn,

p) wwnwduwpnidwywu yud wylwpnLdwywu
bwhuubpp, Get npwlp U wnwpwgb)
Muwunwhwnh, 3pdwiunnipjut Ywd Uwpduwlywlu
Juwuygwsph unwgdwl wpryniupnid,

a) owwnhywywu dwhuutp

n Swhuutn, npnup wnwpwgt] GU npwywynpnud
sntubgnn pd2uh Ynnuhg hpwywuwgywéd pniddwu
wnrynLupnty,

v)} Swhuutn, npnUp wnweowghb] GU Lwpunwwnhpng
3hdlwywl puwynipywl Gpypned,

@ ng pdwywl  punyph  dwfuubn,
hGnwhunuwjhu quugbp, rEpREP L wyu,

ophlwy’

E) SwnwjnLpynLultn, npnup Jwuwnnigdb) U wnwlg
<bUptnubpu UNU> pluytpniegyuu hwunwwndwu

ywd dhpwdwnnLpjwu,

n) 6whuutin, npnup UhlWunyu E yywuwwpdbhl, Grb
<bUupbtnutpu| unu> puyGpnieywl
Uhpwdwnnipejntup wwhwgnn  nbwpp  wbnh
snituGlwip,

e) Ywdwynn Yynudtiinhy yhpwhwwnnrejwu dwhuubn,

d) pniddwl  hwdwn  Ywunwnpdwd  dwhuubn,
npnup s6U hwuwnwwnynwd pdoywywt GgnwywgnLpjwdp,

eFO 72-00-502/6#5




(xi) Cases of minor lliness or Bodily Injury, which
in the opinion of the International SOS
Physician can be adequately treated locally
and which do not prevent the Cardholder
from continuing his/her travels or work;

(xii)Expenses incurred where the Cardholder in
the opinion of the International SOS
Physician is physically able to return to
hisfher Principal Country of Residence
seated as a normal passenger and without
medical escort;

(xiii) The first USD 100.00 of each and every

claim;

SECTION 8: LOSS OF BAGGAGE

8.1.

8.2.

8.3.

If, whilst on a Journey, a Cardholder sustains
loss or damage to Baggage, the Underwriters
will make a payment to the Cardholder in
respect of such loss or damage up to the limits
shown in the summary of benefits of this
Certificate.

In order to be reimbursed by the Underwriters,
the Cardholder must provide a detailed
description of the property along with its date of
purchase and value. Bills, invoices or other
proof are required. Stolen or damaged
property will be valued allowing for wear and
tear at the time of the loss.

Loss of Money — not covered

SPECIFIC EXCLUSIONS APPLYING TO SECTION 8

In addition to the General Exclusions, the following
treatment, items, conditions, activities and their related or
consequential expenses are excluded from the cover for
Loss of Baggage.

0]

(ii)

(iii)

(iv)

More than USD 250.00 in respect of any one article;
More than USD 300.00 in respect of Jewellery and
Valuables in total;

Claims in respect of accessories for vehicles or
boats.

Loss or damage due to:

a)moths, vermin, wear and tear, atmospheric or
climatic condition or gradual deterioration;

b) mechanical or electrical failure;
c) any process of cleaning, repairing, restoring or
alteration;

h)

D
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(v) More than a reasonable proportion of the total
value of the set where the lost or damaged article
is part of a pair or set;

(vi) Loss or theft not reported to either the police within
24 (twenty four) hours of discovery and a written
report obtained or airline, shipping line or their
handling agent within any timescales stated in
their terms and conditions and a ‘Property
Irregularity Report’ obtained from such carrier;

(vii) Loss due to confiscation or detention by customs
or any other authority;

(viii) Loss or theft of or damage to Baggage or Money
left unattended:

a) unless locked in Cardholder’'s accommodation;

b) in a motor vehicle/ trailer/ caravan during the
hours of darkness, even if protected by an alarm
or secured in a locked compartment;

c) in a motor vehicle/ trailer/ caravan during the
hours of daylight unless secured in a locked
compartment.

(ix) Breakage of sports equipment in use or loss of or
damage to bicycles or hired equipment;

(X) Loss of or damage to contact, corneal or micro-
corneal lenses;

(xi) The first USD 50 of each and every claim;

(xii) Loss of personal goods borrowed, hired or rented
by the Cardholder

(xiv) Loss or theft of or damage for Baggage which is
checked in with an airline or other travel company;

(xv) Baggage that is lost, stolen or damaged or lost
whilst being transported in a motor vehicle, trailer
or caravan.

UUU 9. CANCELLATION

If, a Cardholder incurs expenses as the direct and
necessary result of the cancellation, curtailment or re-
arrangement of any part of the original plan for the
Cardholder's Journey as the direct consequence of the
points stated below, then the Underwriters will be
responsible for paying the Cardholder for the unused
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portion of prepaid travel and accommodation expenses
as included in the Journey as per the limits shown in the
TABLE OF BENEFITS, LIMITS OF INDEMNITY AND
EXCESSES of this Certificate.

@

(i)

(iii)

(v)

v)

the Cardholder sustaining Bodily Injury or
suffering lliness;

the death, Bodily Injury or lliness of a Relative;

compulsory quarantine, jury service, subpoena
or hijacking involving the Cardholder;

cancellation or curtailment of scheduled public
transport services consequent upon strike, riot
or civil commotion, mechanical breakdown or
adverse weather conditions;

the Cardholder’s leave being cancelled by the
Armed Services

SPECIFIC EXCLUSIONS APPLYING TO SECTION 9

In addition to the General Exclusions, the following
treatment, items, conditions, activities and their related or
consequential expenses are specifically excluded from
the cover provided by this Section:

(vi)

(vii)

(viii)

(i)

Expenses which would have still been payable
if the event giving rise to the intervention of
International SOS, had not occurred,;

Cases of minor lliness or Bodily Injury of the
Cardholder, which in the opinion of the
International SOS Physician can be
adequately treated locally, and which do not
prevent the Cardholder from continuing their
travels or work;

The first USD 50 (fifty) per event per
Cardholder; being the Excess as stated in
Section 9.

Death, injury or illness of any pet or animal

SECTION 10: TRAVEL INCONVENIENCE BENEFITS

Travel Delay

10.1.

In the event of:
() industrial action;
(ii) adverse weather conditions
(iii) mechanical breakdown or derangement of
the Cardholder’s aircraft or sea vessel; or
(iv)the grounding of the aircraft on which the
Cardholder is due to travel as a result of

hwwnignud £ Rwpunwwnhpngp  Lwhuwwbu  Jdwpyws,
sogunwgnnpdywd w wyhwpuytpnpjwl ynnuhg
sthnfuwnphujwd hjnLpwungwihu W wnpwbuwnpuwghu
Swhuutpp, npnup Ywwwpybp U Lwpunwwnphpng  Jeludwl
Juwyn hwulGine hwdwip:

w) Pwpuwwnbpp Ynpb £ Uwpduwywl Juwu Ywd
nLuh Iphdwlnnieinu,

)] Lwpuwwnhpng  Ugqgwywuh Jwh, Uwnpduwywu
Juwu Yuwd 3pgwunncyniu

@)  Lwpuwwnhpng Utpgnudywdnipjwdp wwpwnwnhn
Jwpwuwnhu, ywly nwnwpwt yud wnlwugned,

n Swuwpwywywl  unpwluwnpunh  bwhiwnbujwd

sJugnLgwyh fuwpwnnLU gnpswnnth,
hGnwhnpunLpjwu Ywd pwnuwpwywl hnignwdutph

hGinlwlupny, hluswybu  Lwl  JGuwUuhywywl
huwpwnpdwlu Jwd Gnwluwywht  wwjdwuubpny
wwydwuwynnpyws,

G) ohudwd nLdtph yYnnuhg Pwpuwwnhpng

SwluwwwnhnpnnLpjwu sGnwnyned:

Uwu 9-h hwwnniy pwgwnnipjnLtuutp

b |pnLdu hhduwywUu pwgwnnipynilutph, hGnlyw) YGunknp,
wwydwuubpp, gnpénnnipynlulpp W npwlg wnlsynn ud

npwughg phunn dwhuutpp pwgwndnid Gu W s6U pungpyynud
fenhyph pwg pNnUUWU wwywhnjwagndwl swsynyph Ut

w) Swhuubin, npnup Jdwndwl Gupwyw Yhuthu, Grb
International SOS-h Jhpwdwnnipynitup wwhwupgnn
wwwnwhwnp inknh sncuuwp,

p) Lwnwwwhpng  thnpn  hhdwunnipyniubpp Yud
JwpduwywU Juwultpp, npnup International SOS-
h pd2uh Yuwnpdhpny Ywpnn Gu 6hoin pnidyt
wnbnnud, W npnup s6U wuhuwpgGinwd, npwtugh
Pwpunwwntpp swnntuwyh hp
Swuwwwnphnpnnipntup Yud w2huwwnwupp,

a) JnLpwpwlynn nGwph hwdwn wnwehu 50 UWUL
nnwpp, npp  hwunhuwunw E unyl  pwdlny
shwuwnnigynn gnedwip,

n) gwuywgwé punwuh Yeunwunt hhywunnencu,
Jwh Ywd Juwujwép:

uuu 10. suULuNuU/AINCIUYUL - ULIUCUUCUYG-
SNrE3NnkFLLErhrS UnulInduarnke3nku

@nhgph nLugnLd

10.1. Uwwhnjwagpwywu puybpniejntup Jéwpnud £
Pwpunwuwnhpngp, Geb Upw JGlunwp wnujwqu 4
dwd npwgt, E ywd JGpwnwpbp Gnb E
sywgnigwynd  Updwd  dwdwuwyhg n  unnpl
Uo2Jwd hpwnwpaniyniuutph htnlwupny®

eFO 72-00-502/6#5




mechanical or structural defect;

which results in the delayed departure of the
Cardholder's flight or sailing for at least 4 hours on the
outward or return Journey from the time shown in the
carrier's travel itinerary as supplied to the Cardholder,
the Underwriters will arrange a payment to the
Cardholder.

10.2. The payment to the Cardholder under Section 10
is up to the limits as shown in schedule of benefits
of this Certificate, per hour's delay, up to a
maximum of 12 hours, provided always that the
Cardholder shall have checked-in according to the
itinerary given to him or her by the tour operator
or carrier and shall have obtained written
confirmation from the airline or shipping line or
their handling agents that the flight or sailing was
delayed by an event described in this section.
Such confirmation must state the actual period of
the delay.

10.3. The delay period shall be calculated from the
scheduled departure time of the flight or sailing
shown in the itinerary.

Baggage Delay

10.4. In the event of a Cardholder's Baggage being
temporarily lost or misplaced on an outward part
of a Journey by the airline, shipping line or their
handling agents, the Underwriters will reimburse
the Cardholder up to the limits as shown in
Schedule of benefits of this Certificate per hour's
delay, to a maximum of 12 hours. Written
confirmation of such delay must be obtained from
the airline, shipping line or their handling agents
stating the actual period of the delay.

Document Replacement

10.5. In the event of a Cardholder forgetting, losing or
misplacing (either permanently or temporarily) any
essential documents needed whilst on a Journey,
the Underwriters will arrange the payment of all
reasonable costs necessarily incurred for
replacing essential documents (including such

w)
P)
q)

n
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10.6.

items as personal computer discs and
presentation slides) up to the limits shown in
Schedule of benefits of this Certificate.

All such costs must be approved by the
administrator on behalf of the Underwriters prior
to their being incurred. Replacement costs shall
not be payable for any loss consequent or
resulting from the loss of said documents beyond
the physical cost of replacing said documents.
The intrinsic value of any savings bond, bankers
bill of value (cheques, traveller's cheques and the
like) or similar documents, if such is lost by a
Cardholder, shall not be replaced.

Hi-Jack

10.7.

Should the Cardholder's means of transport be
subject to a Hi-jack during a covered trip, the
Underwriters will pay up to the limits shown in the
summary of benefits of this Certificate for each
day of detention for a maximum of 21 days.

Legal Expenses

10.8.

International SOS will, with the Underwriters
written consent, provide cover for legal expenses
incurred up to the limits as shown in Schedule of
benefits of this Certificate arising from the pursuit
of a claim against a third party who has caused
Bodily Injury to or lliness or Death of the
Cardholder by an incident occurring during a
Journey.

SPECIFIC EXCLUSIONS APPLYING TO SECTIONS 9
AND 10

In addition to the General Exclusions, the following

treatment,

items, conditions, activities and their related

or consequential expenses are excluded from the cover
for inconvenience Benefits:

@

Payment in respect of the first 4 hours of delay;

10.6.

pnnp  fubGjwdhwn  Swhuutph  hwwnnegnidp, npnup
wUuhpwdtown Gu Ewywu thwuwnwpnprtnh
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Uwwhnjwagpwywlu puybpnigjwt  Ynnuhg™  Uhuy
npwlug  Jwuwwpnuwlp:  dnfuwphudwl  dwhuutpp
Gupwyw s6U hwuwnngdwu wju nGwptpnud, Gpp
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gGpwqwugnd GU npwlg $hghywywu  wpdtpp:
Pwpunwwhpng  Ynnudhg nput  pulwjnnuywu
wwpunwwnndutph,  pwllwhtu  thwunwpnrtph
(s6UGp,  SwUwwwphnpnwywl 6y W wyu)
Unpuwnh  ntwpentd npwlg  hpwywl  wndtpp  sh
thnfuwnhuyncd:

Swpbéwyncd

10.7.

Swlwwwnphnpnnigjwl pupwgpnid Lwnuwwnhpng

wnpwluwnpuwjhu Uhongp hwpawydwl
GupwnUYGINL nGwpntJ Uwwhnwgpwywu
puyGpnientup . hwwnngnud £ Rwpunwwnhpngp
wwwnwlunh Ywpgwyhdwyncd wlglywgywd
jnLpwipwilignLn onyw hwdwp® hwdwaéwiju
Muwydwuubph hwyGywsé 1-nuJ Loywd
uwhdwUwswihGph®  wnwyGugnyup  Jhusle 21

(puwdtl) onyw hwdwn:

hPpwyjwywl dSwhuubtp

10.8.

<hlptnubjRUuL unu> puytpnLeintup
Uwwhnqwagpwywu puybBpnipjwu qpwynp
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Pwpunwwnhpngp Jwpuuwywl Juwuywsp

hwugpwé, 3pdwunnipwt jwd dwhyjwl wywwnbwn
nwpdwd nplt Gppnpn wudh nGd nwnwywu hw)g
UEpYwywglGnL hwdwn hpwywlwgywsd
hpwdwywU dwhuubph hwwnnigdwl swdynye:

Uwu 9-h W 10-h hwwnnoy pwgwnnipjniuutp

b pnLdu hhybwywu pwgwnniencllGph, hGnlyw) Yenkpp,
wwjdwuubnp, gnpdnnnieynlulbnp W npwug wnusynn Yud

nhwlghg
Swlwuwwnphnpnniejwl

Swhuubpp vbu UGpwnynd
wUhwpJwnpwyGwnncpyniuutnhg

phunn

wwwhndwagnnrpjwlu  dwoynypeh dbp W  hwwnwgnd  sh
unpwdwnnyncd’

w)

nwgdwl wnwehu 4 dwdtph nhdwg,

nwgdwl wd pn w nnudwu dwg,

(i) Delay or missed departure resulting from the failure P nnznug wnuhlgwmr?_uhzglr} Sw%mraw&hnng rl:ﬂrllfhgg

gf the Catrdthol(.jer to provide the necessary correct wlhpwdtown hown thwutnhwpenebn
ocumentation; sUbpluwjwgubnt wpryniupntd,

Q)  nwguwl Ywd pnhsph pwg ennudwl nhdwg,
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(iil)

(iv)

v)

(vi)

(vii)

(viii)

(i)

)

(xi)

(xi)

(xiii)

Delay or missed departure resulting from the failure
of the Cardholder to allow reasonable time to reach
the point of departure given the circumstances
known at the time;

Delay or missed departure arising as a result of
any official Government suspension or cancellation
of a service;

In respect of Legal expenses, any costs or
expenses incurred in pursuing claims against a
travel agent, tour operator, insurer, insurance
agent or carrier, but this exclusion only applies to
the travel agent, tour operator, insurer, insurance
agent or carrier contracted as part of the original
Journey and not any third party's carrier booked
directly by the Cardholder during the Journey;

In respect of Legal expenses, any claim where in
the opinion of the Underwriters there is insufficient
prospect of success in obtaining a reasonable
benefit;

In respect of Legal expenses, claims against any
employer or whilst carrying on any business, trade
or profession;

In respect of Legal expenses benefits rendered
without the authorisation and/or intervention of
International SOS; and

In respect of Legal claims for

professional negligence.

expenses,

payment in respect of more than two insured
travellers travelling on the same journey

In respect of Baggage delay or loss of documents,
loss, temporary loss/misplacement not reported to
either the police within 24 (twenty four) hours of
discovery and a written report obtained or airline,
shipping line or their handling agent within any
timescales stated in their terms and conditions and
a ‘Property Irregularity Report’ obtained from such
carrier.

In respect of missed departure, costs incurred
where confirmation of the failure of public transport
has not been obtained:;

In respect of missed departure, costs incurred

n

&)

Q)

E)

n)

1)

d)

h)

D

fu)

npnUp wnwowund U  Rwpunwwnhpng Ynnuhg
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npwgdwl Jwd prhsph pwg pnnudwl nhdwg,
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wnnLphunwywu gnpdwywnipjwu,
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wj, oSwpuutph  nhdwg: CuUn  npnwd,  wju
pwgwnnipintup - JGpwptpnud £ dhwgu wjl
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wdGh pwl 2 wwwhnqugpwd wldwlg
thnfuhwwnnigned,
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2thnpnLpnLu, npnup v6l dwiuncgyty

nuinhywluncpjwup  hwjunuwpGndwl  wwhhg 24
dwdyw pupwgpnid Ywd syw wdhwpuyGpniejw,
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wwwnwupuwlwwnnL gnpdwywih ynndhg apwynn
hwjinwpwnpnienLtu hpGug wwjdwuutpny

uwhdwudwd gwuywgwd dwdybwnnd, L Qnyph
Uuywununtpjwu 26Ynygh hwdwawju,

prhegph  pwg  pnAnUUWU  nbGwpenwd,  Gpp
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where confirmation from the authority who
attended the accident or breakdown of the vehicle
in which the cardholder was travelling.

SECTION 11: PURCHASE PROTECTION
INSURANCE

11.1.  Subject to the Appendix 1 of Benefits, if a
Covered Purchase, or a Covered Purchase given as
a gift, is stolen or damaged, benefits will be paid.

11.2. Losses must occur within 120 days from date of
Covered Purchase. No registration of the Covered
Purchase is necessary.

11.3.  Coverage is excess of USD 50.00 each and
every occurrence or any other applicable insurance
or indemnity the Cardholder may have. Coverage is
limited only to those amounts not covered by any
other insurance or liability, up to the original
purchase amount. In no event will this coverage
apply as contributing insurance.

11.4. The Insurance company shall be liable for the
lesser of the following amounts:

1) the amount of the Covered Purchase indicated on
the Eligible Account ;

2) the actual cost to repair or replace the Covered
Purchase with an item of like, kind and quality.

11.5.  With respect to Covered Purchase which
consist of articles in a pair or set, the Company’s
liability shall be limited to the cost of any particular
part(s) which may be stolen or damaged, unless the
articles are unusable individually and cannot be
replaced individually; provided, however, liability for
items of jewellery or fine arts consisting of articles in
a pair, set or collection will not be more than that
cost of any particular parts which may be lost or
damaged without reference to any special value
which such article or articles may have as part of
such pair, set or collection.

SECTION 12: EXCLUSIONS APLICABLE TO SECTION
11

dewph  hGn  Yuwwywd  Swhuutpn, npnug
UGpwptnuwy  jhwonpdwéd  Jwpduh - ynnuhg
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11.1.

11.2.

11.3.

11.4.

11.5.

Uuu 12
Iuuur

12.1.
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12.1. Covered Purchases do not include:

1) boats;

2) motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or
any towed items and motorcycles) or their
motors, equipment and accessories (including
but not limited to communication devices
intended solely for use in the vehicle);

3) land or buildings (including but not limited to
homes and dwellings);

4) travellers cheques, tickets of any kind,
negotiable instruments, deposits or down-
payments of any kind, bullion, rare or precious
coins, cash or its equivalent;

5) plants or animals;

6) consumables and perishables;

7) items which are damager through alteration
(including cutting, sawing or shaping);

8) services (including but not limited to the
performance or rendering of labour or
maintenance, repair or installation of products,
goods, property or professional advices of any
kind).

12.2. Theft of, or damage to, jewellery, cameras or video
recording equipment contained in baggage is not
covered unless carried by Cardholder by hand or
under the personal supervision of the Cardholder
or the Cardholder's ftravelling companion
previously known to the Cardholder.

12.3.Coverage is not provided for theft or damage
caused by fraud, abuse, wear and tear, gradual
deterioration, moths, vermin, inherent product
defects, war or hostilities of any kind (including but
not limited to invasion, rebellion or insurrection);
any weapon of war employing atomic fission or
radioactive force, whether in time of peace or war
and nuclear reaction or nuclear radiation or
radioactive contamination, all whether controlled or
uncontrolled, and whether such loss be direct or
indirect, proximate or remote, or be in whole or in
part caused by, contributed to or aggravated by the
perils insured against in this Certificate;

)

q)

n)

)

a)

n)

12.2.

12.3.
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(including but not limited to flood, hurricane and
earthquake); property while in the care, custody or
control of any common carrier.

12.4. Coverage is not provided for loss or damage when
the Cardholder fails to exercise Due Diligence to
avoid or diminish loss or damage to Covered
Purchases.

12.5.Items stolen from public places are not covered
unless they are locked wherever and whenever
circumstances permit.

12.6.Stolen items are not covered unless they are
reported as stolen, within 36 hours, to the police or
an appropriate authority where the incident took
place.

12.7.1tems stolen from unattended vehicles are not
covered.

SECTION 13: GENERAL CONDITIONS

13.1. The Cardholder must take reasonable care to
prevent loss, theft, damage, Accident, Bodily Injury
or lliness, and to protect, save and/or recover
personal property.

13.2. International SOS shall use its best endeavours to
provide the Benefits and Services described in this
Certificate but any help and intervention depends
upon, and is subject to local availability and has to
remain within the scope of national and international
law and regulations and intervention depends on
International SOS obtaining the necessary
authorisations issued by the various authorities
concerned. International SOS shall not be required
to provide Benefits and Services to the
Cardholders, who in the sole opinion of International
SOS are located in areas which represent war risks,
political or other conditions such as to make such
Services impossible or reasonably impracticable.

13.3. Written notice of any Accident, proceedings or any
other event which may give rise to a claim shall be
given to Underwriters within 30 days of the

12.4.

12.5.

12.6.

12.7.

gnnpénLutinLpjwl h huwyjun quint,
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occurrence or as soon as reasonably practicable.
All Certificate, information, consents and evidence
required by Underwriters shall be provided at the
expense of the Client or Cardholder or their legal
representative. A claim form must be completed by
the Cardholder and submitted to Underwriters within
90 days of expenditure being incurred. This time
limit may be extended subject to the prior approval
of Underwriters where supporting accounts are not
available in time. All documents submitted in
respect of expenditure incurred must be originals
and not photocopies.

13.4. If fraudulent means or devices are used by the
Cardholder and/or anyone acting on his/her behalf,
to obtain any Benefits or Services provided under
this Certificate, any and all rights in respect of the
concerned Cardholder in terms of this Certificate
shall be forfeited immediately.

13.5. If the Benefits and Services of this Certificate are
covered in whole or in part by any other insurance
policy and/or other source, the Cardholder shall
only be entitled to claim those costs, which cannot
be recovered by the Cardholder from such other
policy (s)/ sources.

13.6. Any portion of a Cardholder's travel ticket, which is
unused following the provision of evacuation
/repatriation Services or cancellation Benefits, is to
be surrendered to International SOS.

13.7. Underwriters may at any time and at their own
expense and without prejudice to this Certificate
take proceedings in the name of the Cardholder to
obtain compensation or secure apayment from any
third party in respect of any loss or Bodily Injury
giving rise to the provision of Benefits and Services.

SECTION 14: GENERAL EXCLUSIONS
This Insurance does not cover:
14.1. Any claim which is more specifically covered by any

other insurance policy;

14.2.Any claim in respect of Cardholders aged 76

13.4.

13.5.

13.6.

13.7.

puytGpnipjwup  wwwnwhwph  wbnh  nlublwinlg
hGwn 30 (GpGundu) opdw  pUpwgpnd  Yud
wwwnbdwnwpwujwd hubGwdhn dwdybunnud, huy
gGndwnwpnLpjwu nGJ wuwwhnjwagpwywu
Swnwjnpintulnhg oguytinL hwdwp
wwwwhwph JwuhU wbwp E wbnuwy wwhb]
Uwwhnwagpwywu  puytGpnipywup  gtndwnwn
gnpdwpnputph Ywuwwnpnwhg wnwybwagnyup 72
(npwlwunluGnynt) dwddw pupwgpnwd:  Rninp
wUhpwdtionn  wnbnGynLynLlltnp, thwuwnbpp W
JywjnLpynllupp,  npnup wwhwugynud  Gu
UwwhnjwagpwywU puybpnipjwu Ynnuhg, wbwnp £
JGpghuhu wpwdwnpytu Fwuyh, Lwpunwwnhpng
Ywd dtipghuhu hpwdwpwlwywl ubplujwgnigsh
ynnuhg: Uwwhnjwgpwywl hwjnwihu  nhunwd-
hwpgwpetpphln  wtwp E  jpwgdws  |hup
Luwnuwwnhnng Unnuhg W utpyujwgih
Uwwhnjwagpwywu puytnnijwlp
wwwhnjwagpwywu  hwygh gpwugnwhg 90
(hUlunu) onw plupwgpnid: Rnnp wwhwugynn
thwuwnwpnprtnp wbwp E ubpywywgytu
puophuwyny, wy ny RE WwwndtEuwhwuyws:

Gprt Lwpunwunhpng Ywd npllE wy, wudh Ynnuhg,
ny gnpdnid £ Rwpwnwunhpng wunituhg, yhpwnynd
Gu nplE gbndwpwn Jhgngutin yuud
uwppwynpnuwutp  MwydwulGpny  uwhdwudwd
Uwwhnjwagpwywu swsynyrhg ogundtint hwdwp,
Pwpunwuwnhpng’ Mwjdwuutpny uwhdwudwd pninp
hpwynituplutnu wldhpwwGu sGnjwiy Gu
hwdwnyntu:

Grb Muwjdwuutpny uwhdwuywé
Uwwhnugpwywl swdynypl  wdpnngnLpjwdp
Ywd Jwulbwyhnptu wpwdwnnpdnwd £ npuE wy
wwwhnwgnwywt  wwpdwlwagpny  Jwd  wy
wnpnLph Uhpngny, www Lwnunwwmbnu hpwyniup
nctuh UGpYuwjwgut] Jhwju wju dwhuubpp, npnup
hwuwunnLgdwu Gupwyw sGu udwu wyj|
wwjdwuwagptpny Ywd wnpjnLputpny:

Pwpunwwnhnpng Swluwwwnphnpnniejwu
gwlywgwsé nndu Ywd npw Jh dwup, npu wyleu
wlhpwdtown £ hpwywlwgwd wnbnwihnfudwl
Ywd hwjpGUwnwpanipjwl wpnyniupnd, wbup £
hwusudh <buptnutpu UNU> puyGpnipgjwup:

Uwwhnjwgpwywl puyGpnipntup Ywpnn E
gwllwgwé dwdwlwy hp uGthwywu Jhgngutph
hwouhU L wnwlg  MNMuwdwllbpp fuwpunBino
Juwnwink pwyjlGn’ wuwwhnywagpwywu
wwwnwhwnph  wnwowgdwlu  hhdpnud  pulwd
ynpuinh Ywd Uwnpduwlwl Juwujwspubph qbny
LBwpnuwwhpng  wuntuhg npwE Gppnpn wléhg
thnfuhwwnnignud  Ywd  GBpw2huppltn  unwlwin
hwdwn:

Uuu 14. cualUuLNEt pUSUNNHE3NFLLER

AMwjdwlubtpny $6U hwnnigynid.

14.1.

14.2.
14.3.

6whuutp, npnug  wwwhndwgpnudp  wnwyb|
jnipwhwwndy £ Ywd hwwnngynud £ npllE wyg
wwwhnjwagpwywu wywjdwuwagnny

gwllwgwsé hwjn, Gt Lwpunwwnhpng wnwnphpp
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(seventy six) years or older at the start of a Journey.

76 nwnptywup,

14.4. 6whuutin, npnup  hwunhuwunw  GBUu  wjuwhuh
14.3.expenses incurred as a result of claims for events Jhpwnbwtnh wpnyntup, npnup wtnh Gu nLubgb]
occurring after the Journey; BwlwuwwnphnpnnrejnLtuhg htwnn,
14.5. gwlywgwsd Lwpiwwbu wnw  wnnngwywlu
14.4. Any Pre-existing Health Disorder or Condition huwuqwnnud Ywd yhdwy,
14.6. gwlywgwbd Swlwwwnphnpnniencu, npp
14.5.any Journey booked or undertaken against medical wwwyhnpyt, Ywd phpwywlwgyt, £ hwywnwy
advice; pd2ywywl gnigdwl,
14.7. hpwyhtwyutp, Gpp  dwlbwwwphnpnnipinilp
14.6.situations where a Journey was specifically Jdhnnuduwynp  dGnuwpyytp E  pnidoqunipiniu
undertaken with the intention of obtaining medical unwuwint Lywwnwyny,
treatment;
14.8. hpwdhdwyutp, Gpp  Awlwwwphnpnnipnllp
14.7.situations where a Journey was booked after receipt wdpwagnybp £ pd2yh  ynnuhg UGpYWwWgYwd
of a terminal prognosis to the Cardholder or yGpouwywl pEpphynwd U2dwéd  whunnnpn2nidhg
Relative; hGwn,
14.9. Swhuubin, npnup Juiw nctuGu hngtGlywu
14.8.expenses related to psychiatric disorders infirmities huwugqwndwu pninLejntluGph hGin ywd wjuwhuh
or conditions for which treatment has previously wwjdwuuGph hGwn, npnug hwdwp wybh Jun
been received; pnudnud £ unwigyty,
14.10. gwuywgwd hwywin, npp uwwywsd £ hnhnipjwu hiwn,
14.9.Any claim arising from pregnancy, unless pwgwnnipjwlp hwulwnséwyh huunhpubph, pwig
unexpected complications arise, and in no ny Jh nGwpnud, Gpbt SwlUwwwnhnpnnienLup
circumstances where the pregnancy has entered uyubinL wwhhu hnpnipynitup 7-pn wdunwd E,
the 7th month at the start of a Journey;
14.11. hpwyhtwyutp, npnup wnwewgb] GU Ywd nplk
ww nuGu  Jhnnuduwydnp  uGthwywu  wubdhu
14.10.  situations arising from or in any way connected Uwpuuwywu Juwudwdpltbn yuud
with a wilfully self inflicted Bodily Injury or lliness, 3hdwiunnipintultn wwwndwnbnt,
insanity, alcohol, drug or substance abuse or self huGluaqwpnieywu  hwuglGiny,  wiynhnuyhu - Yud
exposure to needless peril (except in an attempt to rUpwlUnLebnh ogunwgnnduwl Ywd swpwwhdwl,
save human life) including suicide; hUuswGu Lwl uGthwywu wlép vhunnwduwynp W
wlywplenn Junwugh GupwnyGine (pwgwnnipjwdp
dwpnwhu  Yulp  thpyGine — thnpéh) - L
hUupUwuwwuntpejwl htun,
14.12. hpwyhswyubp, npunkin Pwnuwwntnp sh
abGnuwnynwd nplE huGjwdhun Uhong
14.11. claims resulting from the failure of the hUupUwww2unwwunLpjwu yuud nLubgywdph
Cardholder to exercise all reasonable care to ww2unwwuncjwu hwdwn,
protect themselves and their property;
14.13. npE  hwywophtwywl gnpénluGnLntt Yud
hwywophuwywlu gnpdnluGnLejwu thnpéh
14.12. the commission of, or the attempt to commit, an hpwywlwgntd,
unlawful act;
14.14. gwlywgwé  Swhuu, npp Yww nuh  nplt
dhonLywihu qGuph, uwppwynpdwl, phuhwywl
14.13. any expense, regardless of any contributory ywd yGLUuwpwlwywu gnpénuubph
cause(s), involving the use of or release or the oguwgnpddwl, wnwpwddwlu  Ywd  npwugny
threat thereof of any nuclear weapon or device or uywnUwihpubpny hwuntu qwint hbGn® UGpwnyw
chemical or biological agent, including but not pwjg ny uwhJdwlwthwyywd gwuywgwd
limited to expenses in any way caused or dwlwwuwphny WhwpGhswywu yud
contributed to by an Act of Terrorism or war; wwwinbGpwadwihu gnpdnnniynLlubphu
JwulwygnLejwu wowygdwlp,
14.15. gwuywgwd dwhuu, npp dhonywjhu
thnfuwgnbgnipjwl, JhgnLywihu  dwnwaqw)jpUwlu
14.14. any expense resulting or arising from nuclear ywd  nwnhnwynhy  wnunndwlu  nLnnuyh
reaction, nuclear radiation or radioactive hGunlwlp E,
contamination
14.16. <bhUpbnpubpu; UNU> pulyGpnpintuhg  puwgh

eFO 72-00-502/6#5




14.15. services provided by any Party other than
International SOS for which no charge would be
made if this Certificate were not in place;

14.16. claims notified more than 90 days after the date
of loss;
14.17. the Cardholder working overseas or exercising

any form of hazardous work in connection with any
business, trade or profession;

14.18. the Cardholder engaging in any form of aerial
flight except as a fare-paying passenger on a
regular scheduled airline or licensed charter aircraft
over an established route;

14.19. any expense related to accident or injury
occurring while the Cardholder is engaged in any
hazardous activity, pastime or pursuit, caving,
mountaineering or rock climbing necessitating the
use of guides or ropes, potholing, skydiving,
parachuting, bungee-jumping, ballooning, hang-
gliding, deep sea diving utilising hard helmet with air
hose attachments, martial arts, rallying, racing of
any kind other than on foot, and any organised
sports undertaken on a professional or sponsored;

14.20. the Cardholder engaging in any winter sports;

14.21. the Cardholder engaging in active service in the
armed forces of any nation;

14.22. any expense arising from war, invasion, acts of
foreign enemies, hostilities or warlike operations
(whether war be declared or not), civil war,
rebellion, revolution, insurrection, civii commotion
assuming the proportions of or amounting to an
uprising, military or usurped power;

14.23. any Bodily Injury, lliness, death, loss, expenses
or any other liability attributable to HIV (Human
Immunodeficiency Virus) or AIDS (Acquired
Immune Deficiency Syndrome) or any similar
syndrome whatever it is called unless contracted
during a medical investigation, test or course of
treatment (unless related to drug abuse or sexually
transmitted diseases).

14.17.

14.18.

14.19.

14.20.

14.21.

14.22.

14.23.

14.24.

gwuywgwd wy| Gppnpn wush Ynnuhg dwunnigyuwd
SwnuwynipynLuutnp, npnug hwdwp ny Uh Jdwn sk
qwlaytint Mwydwuubpp sihubine nGwpnd,

Muwunwhwnphg wytih pwu 90 (huluncl) op hGwn
uEpYwywgnpwd hwyntnp,

wnpunwuwhdwuncd w2huwinnn yuud wyu
Pwnuwwnhpng Ypws dwhuutnp, nyptn Yuunwpned
Gu Juwuqwynn w2huwwnwup nplE
gnpédnllGnLpjwlu wd wpunwnpnipjwu ywd  wyg
JwulwghwnnLpjwu UGy,

gwljwgws  whwh onwjhu  erhspUtph  Utp
UGpgpwydws  Rwnpunwwnbpbpp’  pwgwnnipjudp
ywunuwdnn syGppUbp wwuwdhpnn W nuntywpé
Ydwpnn  Ywd  |hgbuquunpywd  swpebpwhu
syGpprutnph Jwulwygnn nunlunputph,

gwuywgwsd wwwnwhwph Ywd Juwujwdph hbwn
wwywsd Swhuubp, npnup wnwowgbk) GBu, Gpp
Pwpunwwbpp  UGpgpwydws £ Bnbp  npuk
Junwugwdnp  gnpdnlubnpjut’  hGunwwundw,
dwdwlgh, pwpwldwyutph nrunwdUwuhpnipjwl,

wiwhuhquh,  dwjnwdwgigdwl,  onwwwphyny
rerhyRh, Elwuwnhy lwntpny reRhyph,
nGnwwwuhquh, gnpwuniquwl’  oguwgnpdtiny

onwihu  uwnwywpw onwuntn uwppwynpndny,
Jwpunwnpytuwnh, dnwnnghyGin JunGint,
wywmnwpawyutph  Jwuliwygbine,  gwllwgwd
wnbuwyh wpwagnipjwu Upgnypubph dwulwlygbne
(pwgwnnipjwup Jwaph), huswtu Lwle gwuwgwsd
inGuwyh uwnpuwjhu hpwnwnantpjwu
Jwulwygnipywl  JGg, npp  Jwauwybnwdb, E
wnndLuhnuw Jwlwpnwyny W ncuph
hndwUuwynputp,

Swhuutp, npnUp  wnwowgb] GU  gwllwgwd
nGuwyh ddGnwihu uynpuwélnud Bwpunwwnhpng
UGpgnpwyyws huGine hGinlewupny,

Swhuutin, npnup wnwewgtb| GU npuE wgagh ghuywd

nudtpnud SwnwjnLpjnLulGn dwunnLgbin
gnpdpUpwgnud  Rwnuwwhpng  UGpgpwydwd
(hUGINL wwwndwnny,

Swhuutn, npnup wnwewgt) GU Rwnpwwwnhpng’
npE  wwuwnbpwauh  (hwjwnwpwpdwsd  Jud  ny),

UGpuniddwl,  wpunwphu  p2uwdhuGph nGu
gnpénnnLeynluuGnh, nwaquwywl
gnpénnnLeynluutnh, pwnwpwghwywu
wwwnbpwquutph, wwunwdpnijwl,

hwuwpwywywlu  Jwpgbph  puwpundwu  Jud
hGnwthnfunieywu Jbg wywnhy  Jwulwygnieinitu
nLubLwinL hGinlwupnd,

gwlywgwb Uwpduwywu Juwudwbph,
hwunncpjwl, dwhdwl, Ynpunnh dwhuubpn Yud
wj| Wwpunwdnnpntpjntuubn, npnup yGpwagnpynwd Gu
abu3, Ubhud W wyj| Udwlwuwnhy
hhdwunntpynLultphu Ywd Ldwl wy|
Uwhuwlwuubpht, wuywiu Upwuhg, R huswbtu
GU npwup Ynsynd® pwgwnnipjwdp wju nGwptnh,
Gpp npwlg JwuhU hwjwnuh E Gnb pdoywywu
hGunwagnunniejnluutph ywd pniddwl pupwgpntd
(pwgwnnipjwdp RUpwUNLRENh ogunwgnpduwl W
ubnwywl dwuwuwwnhny thnfuwiugynn
hhywunntpyncuutph),
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14.24. any expense relating to the cardholder
travelling to a country where the Foreign and
Commonwealth Office has advised against non-
essential travel

14.25. claims where the tour operator, agent or other
transport provider ceases trading.

SECTION 15: FRAUD INSURANCE

15.1. Underwriters will indemnify the Cardholder, subject
to the Limits of Indemnity set out in Appendix 1, for
financial loss arising out of the unauthorised use of
their Card, following loss, theft or duplication of the
Card, providing that:

1) The loss occurs within the 72 hours prior to and the
168 hours after the Cardholder notifies the
Policyholder of the loss or theft of the Card,;

2) The Occurrence, as defined herein, occurs during
the Period of Insurance.

15.2 Indemnity is limited to two claims per Cardholder
per annum.

CONDITIONS

15.3 The Cardholder must take reasonable care to
prevent loss, theft or fraud.

15.4 The Cardholder must keep the Card, PIN or any
other security numbers and passwords secure.

15.5 The Cardholder must keep his/her PIN safe and not
voluntarily disclose or divulge said PIN to another
person or record said PIN in such a way that it
could be accessed or read by another person.

15.6 The Cardholder must not voluntarily disclose,
divulge or record in such a way that could be
accessed or read by another person any security
numbers and passwords that could be used for a
card transaction.

15.7 If fraudulent means or devices are used by the
Cardholder and/or anyone acting on his/her behalf,
to obtain any Benefits provided under this
Certificate, any and all rights in respect of the

14.25.

14.26.

Uuuu

gwlywgwsd Swhuu, npu wnwewgb] E,  Gpp
Lwpuwwnbpp dSwlwwwnhnpnbl £ Uh Gpuhp, npp
Utd Pphunwuhwih Upwwphu Qnnétiph
Lwhiwpwpnigjntup hwynwnpwpt, £ npwtu  ny
wwwhny dwlwwwnphnpnnejwl Gpyhp,

hwjuntp, Gpp  wnpphunwywu  owGpwwnnpp,
gnpdwywin Ywd wy inpwluwynpunwihu dhpngubp
wnpwdwnnpnn  puyGpnipyntup nwnwptgunwd  E
gnpénLutinLeinLun:

15. 21oururnk@3nkFLLeErhs
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15.1.

15.2.
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wpryntupnid” pun MwydwllGph JwdGywsd 1-nud
U2Jwd uwhdwlwswihGph® ywjdwuny, np
1) JUwup wbnh E nlutgb] Bwpunh Ynpunh Yud
gnnnLpjwl  JwuhU  RPwpuwwhpng  Ynnuhg
PwUuyhu wnbnbElywglbiNnLg wnwye 72 dwdjw W
winbnGlywgnilhg hGwnn 168 dwdyw
pUurwgpnLd,
2) Muwydwultpny uwhdwldwd Mwunwhwnp
winknh £ ndubgh, Uwwhndwagpnipjwl
gnpdnnnLpejwl dwdytunh pupwgpned:

Swunnignudp uwhdwlwihwyyned E jnipwpwiiyinin
Lwnuwwnhpng hwdwn Gpyne hwyinnd JGY tnwnpjw
purpwgpny:

AMwjdwlltp

15.3.

15.4.

15.5.

15.6.

15.7.

Lwnwh Ynpniuwnp, gnnnipinlup Ywd  Yendnuwdp
ywupuGine  bwwwwyny Pwpunwwnbpp wbwnp E
gnrgwptnh nnowJhwn ggnawynpniynil:

Pwpuwwbpp wbunp £ wwwhny wwhwwUh
Lwnup, PIN-ynnp b wy swslwagnbpp:

Lwnuwwbnp swbwnp £ huplwywd pwgwhwnh
Ywd hpwwwpwyh PIN-Ynnp wy wlbwlg, sgnwnh
wl wjuwytu, np nw hwuwlbh nwnUw wy
wlbwlg:

Lwnuwwnbnp swbwp £ huplwywd pwgwhwjnh,
hpwwwpwyh Ywd ghwnh Rwpunny gnpdwpputn
Juwnwintno hwdwn wlhpwdbown
wlyunwugnLpjwl Swélywanbnu nL
gwnuuwpwntpu wjuwGu, np npwup hwuwlGh
nwnuwl ywd Yupnwgdtbl w) wudwug Ynnuhg:

Grb Rwpuwuwnhpng Ywd Lwpunwwnhpng wunLuhg
hwuntu Gynn nplkE w) wudh Ynnuhg Yhpwnynd
Gu nput qGndwpwp Uhgngutin Ywd
uwppwynpnudubp  Mwydwulbpny  uwhdwujwd
wwwhnywagpwywu swnwjnipntlutnhg oqunytinc
hwduwnp, Pwpuwwnhpng Muwyjdwuutpny
uwhdwldwd npn2 Jwd pninp hpwyncuputGpu
wudhpwwbu sEnyw BU hwdwpyned:
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15.8

15.9

concerned Cardholder in terms of this Certificate
shall be forfeited immediately.

In the event of circumstances taking place which
give rise to a claim the Underwriters must be
notified.All information, consents and evidence
required by Underwriters shall be provided at the
expense of the Bank or Cardholder or their legal
representative. A claim form must be completed
by the Cardholder and submitted to the
Underwriters within 90 days of the loss being
incurred. All documents submitted in respect of
expenditure incurred must be originals and not
photocopies.

If the Benefits of this Certificate are covered in
whole or in part by any other insurance policy
and/or other source, the Cardholder shall only be
entitted to claim those costs, which cannot be
recovered by the Cardholder from such other
policy(s)/ sources.

15.10 Underwriters may at any time and at their own

expense and without prejudice to this Certificate
take proceedings in the name of the Cardholder to
obtain compensation or secure an indemnity from
any third party in respect of any loss giving rise to
the provision of Benefits.

15.11 Indemnification will take place by means of a

credit to the account on which the fraudulent
transaction took place or if not possible to any
other account defined by Policyholder.

15.12 If the Cardholder makes any recovery against the

claim from another source, reducing their net loss,
Underwriters hereon will be reimbursed to the
extent of that recovery.

EXCLUSIONS

15.13 This Certificate does not cover any loss, damage,

@

cost, claim or expense, whether preventative,
remedial or otherwise, directly or indirectly arising
out of or relating to:

the calculation, comparison, differentiation,
sequencing or processing of data involving any
date change, including leap year calculations, by
any computer system, hardware, programme or
software and/or any microchip, integrated circuit

15.8.

15.9.

15.10.

15.11.

15.12.

Swllywgws hpwnwnanipjwu Jwuhl, npp wpnn £
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JywjnLpynllupp,  npnup wwhwlupynd  Gu
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uEpyuwywgyh Uwwhnjwagpwywl puytpnepjwup 90
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Grb Muwydwlutpny uwhdwujws
Uwwhnwagpwywlu swdynypl  wdpnngnLpjwdp
ywd Jwulwyhnpbu unpwdwnpynud £ nplltE wyp
wwwhnjwagpwywtu  wwjdwuwagpny  Jud  wy
wnpjntph Jhongny, Lwnuwwnbpu hpwynitup ncuh
uGpywywgu,  Jpwyju wyu Swhuubpp, npnup
hwuwnnigdwu Gupwyw s6U Ldwu wyj|
wwjdwuwagnpbpny ywd wnpjnLpubpny:

Uwwhnwgpwywu puyGpnpyniup Ywpnn £
gwlywgwd dwdwlwly hp ubGthwywu dhgngutph
hwoyhu W wnwlg  Muwjdwlulbpp  huwpunGno
Yuwnwinb pwjp wwwhnywagpwywu
NMwuwwhwph  wnwowlwiint  hhdpnud  pulwd
Unpunh gény Lwpunwwhpng wuntuhg nplk
Gnnpnpn wuadhg thnfuhwwnngnud Ywd Gpw2tuhpubp
unwlwint hwdwn:

Swuwnignudubpp  thnfuwugdnud BU- wiju hwadhu,
npp Gupwpydb, B gGndwpwpnipul,  GRb
hwuwUtbh sh nplE wy hwaybhwdwn® uwhdwudwd
Fwlyh ynnuhg:

Grbt Rwpunwwntpp hwwnnignid unwlwine hwgny
nhdnwd W thnpuhwnngnud £ unnwunwd  wy
wnpninhg” bdwabiguing hp gnun Ynpneuwnp,
www wjn gnuwnph swihnd Uwwhnwagnpwywl
puyGpnigywut £ JGpwnwnpdunud  hwwnnigdwu
gnLdwpp:

Pwguwnnipjntllubp

15.13.

Muwjdwultph  2pgwlwyuGpnd  sh hwuinnigynud
nplE Ynpniuwn, Juwu, hwjintp Ywd yuufuwngtihs,
JGpwywlugunnuiywl Ywd wy Swfuubp, npnup
nunwyhnptu Ywd wuncnnwyhnpbu prunwd Yuid
yGpwpGpnud Gu.

1) njwubph hwo2dwnpydwup, hwdbdwwnnejuun,
wnwnpGpwydwln, hwenpnwywunLpjwup VR
Jawydwp, UGpwnjwy nput wnyjwutnph
thnthnpuniynl,  UGpwnwy  Uwhwlp  wnwpyw
hw2ywpyutnp, nplE hwdwywpgswjhu
hwdwywpg, uwppwynpnudubn Ywd  Gpwagpkn
W/ywd nput Jdhypnshwtn Yuwd wy Ldwlwwnhy
uwppwynpnudubp”  hwdwywpgewih - wd  ny
hwdwywpgswih®  wulywhu  wju  hwlqudwlphg
gnupp wwwhnwnnhUu E, pG ny:

2) gwlywgws thnthnfunipnlly,  JGpwithnhuntd,
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or similar device in computer equipment or non-
computer equipment, whether the property of the
insured or not; or

(i) any change, alteration or modification involving

any other date change, including leap year
calculations, to any such computer system,
hardware, programme or software and/or any
microchip, integrated circuit or similar device in
computer equipment or non-computer
equipment, whether the property of the insured or
not.

15.14 Clause 15.13 applies regardless of any other

cause or event that contributes concurrently or in
any sequence to the loss, damage, cost, claim or
expense.

15.15 This Certificate does not cover:

a)

b)

c)

d)

e)

f)

9)

h)

Losses, which are more specifically covered by or
recoverable from any other insurance policy or
insurance programme under which the Cardholder
is covered;

Losses incurred for fraudulent transactions which
occurred prior to the 72 hours before the natification
to the Policyholder of the loss, theft or duplication of
the card;

Losses incurred for fraudulent transactions which
occurred following the 168 hour period after the
notification to the Policyholder of the loss, theft or
duplication of the card;

Losses occurring prior to receipt of the Card by the
Cardholder;

Losses arising from or in any way connected with
alcohol, drug or substance abuse or where the
Cardholder is a recognised addict of alcohol or
drugs, unless the Cardholder can prove that the
addiction did not contribute to the loss;

Claims resulting from the failure of the Cardholder to
exercise all reasonable care to protect their Card
from loss or theft;

Claims resulting from the failure of the Cardholder to
exercise all reasonable care to protect their PIN,
security numbers and/or passwords linked to the
Cardholder’s account from unauthorised use.

The Cardholder's commission of, or the attempt to
commit an unlawful act;

15.14.

15.15.

dGpwaslbwyGpwnd  nduiubph  hwadwpyncd,
hwuJtdwuwnnienLu, wnwnptpwyned,
hwonpnwywuniynt W dowyned, Uspwnyw nplk
wnyjwutph  thnthnfunieynit, UGpwnyw| Uwhwlg
wnwpyw  hw2dwnyutpp, nplt  hwdwlwngswihu
hwdwywpg, uwppwynpnudutn Ywd Spwanbph
W/ywd nput Jdhypnshwtp Ywd wy Udwlwwnhy
uwppwynpnuwdutp®  hwdwlwpgswihu - Jwd  ny
hwdwywpgewhU®  wuywh  wju  hwuqudwlphg
gnupp wwwhnwnnphul tE, pE ny:

15.13 yGup YppwnGh E wlywhu nput  wy
wwwdwnh Ywd nbwph, npp Uwywunnwd E
ynpuwnh, Juwujwdph, dwhuubph W wywhwugubph
Jhwdwdwlwyw Ywd nplt hwpnpnwywuntpjwdp
h hwjun quinLu:

Muwydwuutpny s6U hwwnnigynd®

w) YJuwulbp, npnup wnwybjwwtu hwunnwgynid
ywd JGpwywuguynd BU Bwpunwwnhpng nLlubgwd
nplE w) wwwhnjwagpnipjwl wwydwuwagnny Ywd
wwwhnjwagpwywu dpwagntnny,

p) gEndwpwpnLpjwl ywwndwnny Ypwd Juwulbn,
npnup ntnh GU nlukgb] wytGih pwu 72 dwd wnwg
Jdhuy  Pwpuinh  Ynpuwnh, wnliwlbgdwu W
UpYuophuwydwl JwuhU Pwlyhu inbnthwgutn,

g) gGndéwpwpnipwl wwwwnny Ynwséd Juwulbp,
npnup  wtbnh  Gu  nubghb, Rwnwh  Ynpuwnh,
wnlwuqdwl W Unyuophuwydw dwuhu
Swédwhunpnhu - wnGnbywgluGinltu  hwenpnnn 168
dwuhg hGun,

n) Ynpnruntn, nnnbp nbnh Gu nlubgt| Lwhupwl
Puwpwnwwnhnng Lwnpunh unwwip,

G) YnpnLuwnutbp, npnbp wnwewgtb) U Ywd nplE
UGpw Ywwdwsd Gu wiynhnih, pdpwlneEph Ywd
npwlg swpwwhdwl hGn Ywd Lwpuwwnbnp
dwuwydbp £ wynhnhg Ywd pdpwunietbphg
Ywhudwénientu nlubgnn, GG Rwpuwwnbnp
swugnigh,  np wn - Ywhudwsnipiniup - sh
Uwwuwnt| LBwpwnh Ynpuwnh,

q) hwjwntp, npnup wnwewgt|] U Rwnpuwwnhnng
Unndhg Lwpwh Ynpnunnp  Ywd  wnliwlgnidp
JwupuGint  Uwywuwnwyny  huGwdhwn  Jdhgngubp
sdbGnuwnyGin wwwdwnny,

E) hwyinbp, npnup wnwewgtb] GU Rwnpunwwmhpng
Unndhg hp Lwpuh PIN-Ynnp, wlydunwugnipjwl
hwdwnputpp WHwd swsywanbpp  wuophUwywu
oquwgnpdnidhg wwhwwluGnt  Uwwwwyny
huGudhun dhgngubip séGnuwnpyGine wwwnsdwnndy,

p) npuEt  wlophUwywU gnpénnnientl Ywid

wuophuwywu gnpénnnLjwl thnpéh
hpwywuwgntd,
P) wwuwbdwnwhbnbwlpwhu Juwu, Grt wjl

Uodwd £ npwbu wwwhndwagpniejwu  hwwnnly
swsynypny wwywhnjwanyws,

d) gwlywgws nbuwyh $huwliuwywu Gpwiuhp,
apwdh Ywd yupyuwjhu thnfuhwwnnigned:
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i) Consequential loss other than stated as being
specifically covered.

i) Any form of Financial Guarantee, Surety or Credit
Indemnity.

CARDHOLDER RESPONSIBILITY IN THE EVENT OF
A CLAIM

15.16 In the event of the Cardholder wishing to claim
under this Certificate, the following procedures
must be followed:

- The loss or theft of the card and must be reported
to the local police and a police report obtained
detailing the circumstances if the card is stolen.

- The loss or theft of the card and any fraudulent
transaction must be reported to the Bank as soon
as reasonably possible.

- The claim must be reported to the Underwriters
and a claims form must be completed and
submitted, including a copy of the Cardholder’'s
account statement highlighting the fraudulent
transactions together with the local police report.

- In the event of doubt about the veracity of the
claim, the onus is on the Cardholder to prove the
validity of the claim.

- The Cardholder must co-operate fully with the
Underwriters and/or local police in any
investigation into the loss or theft of the Card or
the fraudulent transactions thereon.

- Any failure to comply with the Conditions of this
Certificate or the responsibilities in the event of a
claim will give Underwriters the right to reduce or
refuse a claim payment.

SECTION 16: REQUESTING EMERGENCY AND
TRAVEL ASSISTANCE

16.1. Emergency medical or travel assistance services
are available every day, with a 24-hour principle.

16.2. In the event of an event occurring that may give
rise to a claim under this Certificate, the Cardholder
must call to ACBA-CREDIT AGRICOLE Bank at
(+37410) 31 99 99.

SECTION 17: HOW TO MAKE A CLAIM

17.1. Emergency medical or travel assistance services

are available every day,through the 24 hour

Lwpuniwwnhpng wwnpwnwynpnpjntuutpp hwyjuinh

ntwypnLd

15.16. Pwpuwwhpng  UYnndhg hwpnph  UbpYuywgdwu
hwdwn wUhpwdton B Ywuwwpt, hGnlyw
gnpdnnnLeynLultnp.

- Bwpuh Ynpunh Ywd gnnnipjwl Jwuhu wbup E
hwjinut] inbnwywu  nunhywlnieyntt W unnwliwg
Lwpwnh gnnnipjwlu hwuqudwupltpp Jwupwdwulnn
nunhywlnLpjwl GgpwywgnLpjnLup:

- Bwpunh yUnpuwnh, gnnnLpjwlu Juud nplLE
gbndwpwpnieywl JwuhU wtunp E hwjnub, Awuyhu
nppwl huwpwdnn E 2nuwn:

- Swyunh Jwuhu wtwnp £ hwnnpndh Uwwhnjwgpwywu
puyGpnipjwup”  Upwl  UGpYwywglGiny  Pwgywd
hwjinwihu  nhdnwdp, npphu wGwp E Ygywsd [huh
Pwpunwwnhnpng hwayh pwnywdph wwwndkup, npuintn
Udnud E YyGnd gnpdwpph JwuhU, huswGu Lbwle Upwl

wbwp E  UGpyuwywgdh  wbnh  nunhywuncpjwu
hwayGunynrpnLup, Gt wjinwhupu Yuw:

- Wu nGwpnud, Gpp  hwigh  hwjwuwnhnipjulu
JGpwpbpw  wulwé £ dwgnud, www npw
hwdwuwinhnrpjntuu wwwgnigbn
wwinwupiwuwwnynepntup npynud £ Lwpunwwnhpng
Unw:

- Pwpunwwbpp wGwp £ jhndhu  hwdwgnpswygh
Uwwhnjwgpwywu puyGpnipgyul, Pwlyh  Wywd
nGnh  nunhywlnieywu  hGwn Rwpuh  Ynpuuwnh,
wnbwugdwl W gGndwpwpnipjwl  hGn Juwywd
gwlywgwd hGinwpluntejwu hwnpgny:

- Swuwun UGpywywgubine nbwpnd Mwjdwulbph  Yud
wwnwwynpnipjwl  fuwpuinnuduGpp hpwyntup  Gu
wnwihu Uywhnjwagpwywl puytpniejwup bjwqgbguty
ywd JtindG) hwunnigdwu gnudwipnp:

Uuu 16. cSUM PdtuUyUL L sultunuUrINMIUYUL
uauusnkHe3NnkL UsuuuLnr wurac

16.1. Cunww pndoqunipjwl Ywd AwlwwwnhnpnnLpjwu
wowlgdwl Swnwjnipjnllltpp hwuwUbih Gu wdtu
on’ 24 dwd uygpniupny:

16.2. SwnwjnLpjnllltphg oquyGint hwdwnp wuhpwdtown £

qwuqwhwpb] <UURU-UNGTIHS Uarbunl> Pwuy

(+37410) 31 99 99 hGnwhunuwhwdwnny:

Uuu 17. 3U8Strr L6ruususuus yurae
17.1. Cuww pnidogunipjwl Ywd dwlwwwphnpnnipwlu
wowlygdwl dwnwjnipinlultpp hwuwlbih Gu wdtBu
on 24 dwd uygpnipny <bupbpubpu; UNU>
puyGpnLgywt b <UYRU-UNGINhS UGrhuNL> fwlyh
CnLpponjw uwywuwnydwl yeuinpnuutnh dhgngny:

17.2. Uywhnywgpwywl pninp swnwjnipinlulphg ogunyGinc
wUuhpwdtonnLgwl wnyw)nejuwl nbwpnd wbwp £
qwuquwhwpb] <UURU-UNPGTINhS UArnunl> Pwly
(+37410) 31 99 99 htnwhunuwhwdwnny:
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17.2

17.3

17.4

service call centers of International SOS and
ACBA-CREDIT AGRICOLE Bank

To make a claim the Cardholder must call to
ACBA-CREDIT AGRICOLE Bank at (+37410) 31
99 99.

The Cardholder must first check his/her Certificate
wording and the relevant section(s), terms,
conditions and exclusions, to ensure that what
you are intending to claim for is covered. Original
invoices, receipts, official reports, tickets,
agreements, credit card slips, or other
documentary evidence will be required to be
submitted in support of any claim.

Upon contacting the OSG Travel Claims Services
to report a claim, the Cardholder should request a
claim form, which should be returned to the
address given within 28 days, along with all
required supporting documentation. Claimants are
advised to retain copies of all documents for their
own reference.

17.3.

17.4.

Pwpwwwnhpngp funphnipn £ wipdnud npwnhp (huty
Uwwhnjwagpnipywlu  npnypUutph W wwydwuubph
nruncdbwuhpnujwU gnpsdnud, npwGugh hwdngyh, G

nbnh  nlubgwd  Uhpwnbwp  wwwhndwagpynwd £
dwéynypny, clon ny: UwpwUpwantbph,
wlunnppwagntnh, ww2nnuwywu
hwaytGwnynrpjnLuutph W hpwwwpwyncdutinh,

wnndutiph, wwjdwuwagnptph W w) thwunwpnetph
puophuwyutpp  Ywd  pupbnubh  wwwbdbubpp
wwhwlgybint U jnpwipwlynp Uhpwinbuwh
nGwpntd, odwunwydwu hwdwn:

Muwuwwhwph Jwuhu hwjnubineg hGinn Rwpunwntpp
wbwp £ ywhwugh hwjunwihu nhudnwd hwpgwptnrhy,
npp pugywd W pninp wwhwgynn thwutnwipnetnh
hGin  hwdwwnbn wtwp E  JGpwnwpédh wpdud
hwugting: 3wjwn UGpywjwgunnhu funphnipn £ tnpynud
wwhuywuty pninp thwuwnweneEph Ynluophlwyutnp:

eFO 72-00-502/6#5




IUYELYUS 1. UMUlIN4Uaruyus susunr3mEuerp, 3USNFSUUL UUl3vuUuLUUOENh 64
23usnrs4yn1 anruurverh UN3nruuy
APPENDIX 1. TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES

Uwwhnjwgpwywl Swdynyp

Swunn,cgdwlu uwhdwluwswithtp W shwwnnigynn
ghrdwpubtp puwmn jnLpwpwlgyntp American
Express GOLD pwnunh hwdwp

Benefit Limits of indemnity and excesses
for American Express GOLD per
Cardholder
Rdo2ywywl w swlwwwphnpnwywl wowlygnLpjwu
Swnwjncpynculitn

Medical & Travel Assistance services

Cuwy pnidoqunipjwl Swuubn

Emergency Medical Expenses

SGnwihnpudwl  (Eqwyniwghwih) W hwypGuwnwpénipjwl
(nGwwuinphwghwh) dwhuubp/wénluutph tnGnwithnpunLeNll/
pulwdwwinLpjwu tnnwy gunuynn GpGhuwutph yGpwnwipé
Evacuation and Repatriation expenses/ Transportation of
Mortal Remains/ Return of Dependent Children

Uhusl 50,000 UUL nnjwin
Ny wywjdwuwywl shwwnnigynn gnudwn™ 100 WUL nnwip
Up to USD 50,000 in excess of USD 100

NtnGptinh YnpnLuwn
Loss of Baggage

UhUsle 1,000 UUL nnjwin
Ny wwydwluwywu shwuinncgynn gnedwin® 50 UWUL nnjup
Up to USD 1,000 in excess of USD 50

QGnwnpynwJ Uhusle 3,000 UUL nnuip
Cancellation Up to USD 3,000
Swuwwwnphnpnwywu wUhwpJwpwybwnnieynLluubphg

wwwhnyjwgpnLpnLu

Travel Inconvenience benefits
1. @nhgph nipwgnud/Travel delay

2. NunGptinh npwgnLu/Baggage delay
3. Qwuwnwpnpertbph

replacement
4.  Swpbéwyncd/Hijack

thnfuwphUntu/Document

5.  bpwjwpwlwywl dwiuubp/Legal expenses

40 UUU nnuup, 4 dwdhg wyb) nupwgdwl nGwpnud

USD 40 in excess of 4 hours

60 UUL nnjwn, 4 dwdhg wyt) npwgdwl nGwpncd
USD 60 in excess of 4 hours

500 UUL nnup

USD 500

150 UWUL nnup

wnwybjwugnuup® 21 on

USD 150 per Day, max 21 Days

3,000 WUL nnwin

USD 3,000

JjnLpwpwlynin ondw  hwdwin,

QUnLdutph wwywhnJwagnpnipnLu
Purchase protection

Jhusle 5,000 UWUL nnuin wnwpGywu W 2,500 WUL nnpuwn
jnLpwpwuygnn - hph hwdwp  American  Express  Gold
Pwpunbph hwdwn

Ny wwjdwuwywl shwwnnigynn gnudwn® 50 WUL nnjwin

up to USD 5,000 per annum, USD 2,500 per item, in
excess of USD 50 for American Express Gold cards

2tnswpwpnLenLlluGphg wwwhnygwagnniginiu
Fraud insurance

Jhusle 2,500 WUL nnjwin
Up to USD 2,500
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American Express® Blue upwnwwnbnpbphlu
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SECTION 1: INSURANCE POLICY
WORDING

1.1 This Certificate contains the details of the
cover, and the terms, conditions &
exclusions relating to each American
Express Blue Cardholder, and is the basis
upon which all claims will be settled.

1.2 In consideration of payment of the
premium by Insured, the Cardholder is
entitted to payment of Benefits and
Services under this Certificate, during the
Period of Insurance, within the
geographical limits, subject to the terms,
conditions & exclusions.

1.3 The Benefits are underwritten by certain
Underwriters at Lloyd’s.

1.4 The Services are either provided or
arranged by International SOS. In certain
cases, where International SOS arranges
assistance services, the cost of such
services must be borne by the cardholder.

1.5 This Certificate is regulated in compliance
with the RA legislation. All disputes arising
from the Certificate, unless settled
through negotiations, shall be resolved in

compliance with the RA legislation.

1.6 This Certificate is executed in Armenian
and English. In case of inconsistencies
between the two texts the English version

shall prevail.

SECTION 2: MEANING OF WORDS

Benefits shall mean the indemnified benefits
supplied by Underwriters under the terms &
conditions of this document.

Uwu 1. Uywhnjwgpnipjwlu wywjdwulutp

1.1.  Mwydwuubpp uGpwnnd E
jnLpwpwugnip - American Express  Blue
Lwpuwuwnhnpngp npwdwnpynn
Uwwhnjwagpwywu dwdynyrh

JwUupwdJwultipp, jwunulutpp, ywydwuutnu n
pwguwnnpinLtultpp: Fninn hwjntnpp
Ywpgwynpyned GU MwydwluGph hhdwu ypwi:

1.2. Bwpunwwnbpu hpwdwunt E
wuwwhnywagpntpjwu Muwjdwuutph
gnpdnnnipejwl dwdytunnud VR

w2luwphwagpwywu uwhdwuuGpnwd  unwliwg
hwuwnnignd Mwydwuutph UGppn wnwewnpyynn
wuwwhnjwagpwywu Swnw)jnLpjnluubphg
hwdwabwju Muwydwuutph ywunuutph,
wuwjdwuutph . pwgwnnipynluutnh:

1.3.  UWwwhnjwgpwywu dwodynypep
uwhdwuywd E «Linnu» wwwhnjwagpwywu
puyGpnLpjwl Ynnuhg:

1.4. Uwwhnjwgpwywu dwnuwjnipejncuutpp
Jwwngynud  jwd  ywgdwyGpwynud  Gu
«hupbpubppu UNU» puytpnipjwu  Ynnuhg:
Npn2 nGwptpnwd, Gpp «bhupbputpup UNU»
puytpniejnLup Ywadwytpwned E
odwunwyntpjwu dwnwjnrpjnLuutph
dwuwnignudp, wjn dwnwjncpeintuutnh nhdwg
Jéwpnwdu  hpwywugynd £ Lwpwnwwnhpng

Unnuhg™ dtpghUuhu  uGthwywl  Uhgngubnh
hwoyhu:
1.5. Muwydwulutpp Ywaquwbd E VR

ywpagwynpyncd E 33 ontuunnnrejwu
hwdwéwju:  Muwjdwuutph 2ppwliwyubpned
wnwowgwd Jtétpp (nedyncd Gu
pwlwygnLpintuutnh Jhongny, huy
pwlwygnLpintuutnh wnryntupned
thnfuwnwpéa hwdwawjunLpjwl squinL
nGwpntd” 33 optuunpnipjwdp uwhdwuywd
Yunany:

1.6. Muwydwultpp Ywauywd E hwjbptu W
wuglGptu |Ggnubpny: 3wytptu W wlglGptu
lGgnuiutph Jhele  hwywunipgjwu  nbwpnid
wugGptu twpptpwyp gGpwywyned E:

Uwu 2. Uwhdwuncdubn

Uwywhnjwqgpwywl swdynype £ hwdwpyned
wwwhnjwgpwywu  puyGpnpjwl  ynnuhg
Muwjdwultpny hpwywlwgynn
wwwhnwagpncpintup, nph 2pgpwluwyutpnud
hpwywuwgyntd Gu wwwhnjwagpwywu

eFO 72-00-504/4#5




Bodily Injury shall mean identifiable physical
injury, which is caused by an Accident.

Card shall mean an American Express Gold
Card issued pursuant to the Bank’s Card
program.

Cardholder/s shall mean any person not yet
76 (seventy six) years old who is a holder of a
Card and will include any Family who are all
travelling with him/ her on a Journey from
his/her Principal Country of Residence with
pre-assigned ticketing.

Certificate/Policy means this Certificate of
Insurance.

Common Carrier shall mean any public
transport by road, rail, sea or air with a
licensed carrier operating a regular and/or
charter passenger service.

Bank means ACBA-CREDIT AGRICOLE

BANK.

Default means any breach of the obligations of
either Party or any act, omission, negligent act
or statement of either Party, its employees,
agents or sub-contractors and in respect of
which liability arises from the defaulting Party
to the other.

Dependent Children means the children,
step-children and legally adopted children of
the Cardholder who are:

0] unmarried, and;
(i) living with such Cardholder (unless

hwuwnngndubpp:

Uwpduwywlu Juwuywdp E hwdwnpynd

Ydpwhuwn wwwnwhwnh hGunlwlpny
wnwowgwd dwuwstlh $hahlywywu
Juwudwdpp:

Lwpn £ hwdwpynud  «UYURU-LUNPGINS
uarhunL PULYUY ®LL-h ynnuhg

Pwnpunwwnhpng hwdwn wwwnyhpdwd American
Express Blue Pwpuwp:

Lwpunwunbp £ hwdwnpynud gwulugwd wué,
ng nluph dJwdbGp Lwpun, nwd wwphpp sh
gbpwquugned 76 (npwlwuntuytg)
nwnpbGywup W UGpwnnud £ Lwle gwuuwgwd
CUwnwuphph wunwd, ndptnp dwuwwwnphnpnnd
Gu Jpwuhu Upw Shduwywl plUwynLpjwu
Gnpynhg” Uwhuopnp wupwagnywd wnndutpny:

Muwjdwluubn hwdwnpynwd E
wwwhnjwagpntpjwu unyu wwjdwuubpp:

Swupwjhu thnfuwnpwuhgng £t hwdwpyncd

ywunuwdnnp ywd swnwnbpwjhu
nLnlenpwhnuwnpdwl dwnwjnrpjnLulutph
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living elsewhere whilst in full time
education), and;

under 19 years of age (or under 24
years of age if in full time education)

(iii)

Dismemberment means the loss of a limb
including loss of use of limb or loss of eye(s)
including total and irrecoverable loss of sight
occurring within 12 months of the date of the
Accident.

Domestic Common Carrier shall mean any
domestic public transport by road, rail, sea or
air with a licensed carrier operating a regular
and/or charter passenger service.

Effective Date means 15/10/2018.

Expiry Date means 14/10/2018.

lliIness shall mean any sudden and
unexpected deterioration of health certified by
a competent medical authority and agreed by
an International SOS Physician.

Jewellery and Valuables shall mean items
composed of gold, silver or other precious
metals or semi-precious stones, furs, curios
and works of fine art and photographic
equipment only.

Journey shall mean a return trip of 90 days
outside of the cardholders principal country of
residence, or within the Principal Country of
Residence where a minimum of two nights
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prebooked accommodation have been
arranged; falling entirely within the Period of
Insurance. The Journey shall be deemed to
have begun with the Cardholder's departure
from the home where such Cardholder
normally resides and shall have ended upon
return to that home.

Loss of Limb shall mean permanent loss by
physical separation of a hand at or above the
wrist or of a foot at or above the ankle and
includes permanent total and irrecoverable loss
of use of hand, arm, foot or leg.

Limit of Indemnity refers to the maximum
amount of third party expenses for which the
Underwriters shall be responsible under this
Certificate towards any one Cardholder during
any one event, subject to the terms and
conditions as defined hereunder.

Medical Expenses shall mean all reasonable
costs necessarily incurred outside the
Cardholder's Principal Country of Residence
for hospital, surgical or other diagnostic or
remedial treatment given or prescribed by a
gualified medical practitioner.

Mysterious Disappearance means the
vanishing of a purchased item in an
unexplained manner where there is an

absence of evidence of a wrongful act by a
person or persons.

Money shall mean coins, bank notes, postal
and money orders, signed travellers and other
cheques, letters of credit, travel tickets, credit
cards, petrol coupons and other coupons.
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Period of Insurance shall be the period
between the Effective Date and the Expiry
Date.

Principal Country of Residence shall mean
that country in which the Cardholders has
his/her Principal place of residence. Immediate
Family assumes the nationality of the
Cardholder for the purposes of this insurance.
In the event of dual nationality, the Cardholder
assumes the nationality of their Principal
Country of Residence for the purposes and for
the duration of this insurance.

Services refer to 24-hour assistance and other
related emergency services to be provided by
International SOS.

Stolen means a loss which involves the
disappearance of a Covered Purchase from a
known place under the circumstances that
would indicate the probability of theft.

Covered Purchase means an item purchased
by an Eligible Person and paid for by using an
Eligible Account. For a purchase to be
considered a Covered Purchase, the entire
purchase amount for the item must have been
made through the Eligible Account.

International SOS means International SOS

“Assist 24”, 16/1 Dokukina str., 4th floor, Postal
Code: 129 226, Moscow, Russia

International SOS Physician shall mean any
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sudden and unexpected deterioration of health,
that first manifests during a Journey and
which is certified by a qualified medical
practitioner and agreed by an International
SOS Physician.

Crawford and Company shall mean Crawford
and Company - Sadovnicheskaya Str., 24, bldg.
3, Moscow, Russia 115035

Underwriters refers to certain underwriters at
Lloyds of London.

SECTION 3: GEOGRAPHICAL LIMITS

3.1. The Services & Benefits described in this
Certificate are provided on a worldwide
basis. Travel-related insurance services are
provided on outside of country of residence
basis, excluding Loss of Baggage
Coverage, which is also provided on a
worldwide basis.

SECTION 4: ELIGIBILITY

4.1. Only those Cardholders who are not
yet 76 (seventy six) years old on the
Effective Date or renewal date shall be
eligible for Benefits and/or Services under
this reinsurance.

4.2. The Cardholder is eligible for the
Benefits and/or Services in accordance with
the terms and conditions of this Certificate
or any other eligibility criteria set by the
Bank in writing with the prior agreement
from International SOS.

4.3. The Benefits and Services provided to
the Cardholders shall be on a Compulsory
Inclusion basis.

SECTION 5: PERIOD OF INSURANCE
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5.1 This Certificate shall commence on the
Effective Date and shall be in force until
the Expiry Date.

5.2 After the Expiry Date specified in point
5.1, the Terms shall be deemed to be
prolonged for another 1 (one) year if the
Cardholder is not informed in advance of
the termination or amendment of the
agreement between the Bank and the
Underwriters. This order also applies to
each subsequent year.

5.3 In case of termination or amendment of
the agreement between the Bank and the
Underwriters, the Bank shall notify the
Cardholder at least 1 (one) month prior in
Bank, in postal or electronic form

5.4 All Cardholders are entitled to the Benefits
and Services from the date of activation of

their card account.

5.5 A Cardholder’s eligibility for the Benefits
and Services shall cease on the earliest
of:

() the date the Cardholder is no longer
eligible for the Benefits and Services
pursuant to this Certificate; or

(i) the Date of Termination or Expiry

Date, whichever occurs first

SECTION 6: MEDICAL AND TRAVEL
ASSISTANCE SERVICES

6.1 Assistance Services

International SOS will provide various
medical and travel assistance services.
Those services provided directly by
International SOS are covered under the
terms of this Certificate, subject to the
Premium having been paid. Where a third
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party, such as a physician or courier, is
utilised the provision of such services is at
the expense of the cardholder, unless
such costs are covered under the terms of
this Certificate.

6.1.1 Telephone assistance.
If contacted International SOS will

provide medical advice to the Cardholder
by telephone, including information on

inoculation requirements for travel.
International SOS will also provide
information on travel visas. It must be

noted that any such advice is inevitably
limted by the circumstances and
International SOS cannot be held liable
for errors.

6.1.2 Service Provider referral

If contacted, International SOS will
provide to the Cardholder contact details
for medical or legal service providers,
including physicians, dentists, lawyers,
legal practitioners, interpreters, hospitals
and other relevant persons or institutions.
In such cases, whilst International SOS
exercises care and diligence in selecting
the providers, it does not provide the
actual advice and is not responsible for
the advice given or the outcome thereof.
Further, unless the cost of the provision
of the actual services by third parties are
covered by this agreement, they must be
borne separately by the Cardholder.
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6.1.3 Medical Monitoring

In the event of a Cardholder requiring
hospitalization, International SOS will, if

required, monitor the Cardholder’'s
medical condition during and after
hospitalization  until the  beneficiary

regains a normal state of health, subject
to any and all obligations in respect of
confidentiality and relevant authorization.

6.1.4 Guarantee of Payment

If covered under the terms of this
Certificate, International SOS  will
guarantee or pay any required hospital
admittance deposit on behalf of a
Cardholder.

6.1.5 Third Party Services

In the event of an emergency where,
either the Cardholder cannot be
adequately assessed by telephone for
possible evacuation, or the Cardholder
cannot be moved and local medical
treatment is unavailable, International
SOS will, send an appropriate medical
practitioner to the Cardholder.
International SOS will not pay for the
costs of such services unless covered
under the terms of this Certificate.

6.1.6 Delivery of medicines

International SOS will arrange to have delivered
to the Cardholder essential medicine, drugs,
medical supplies or medical equipment that are
necessary for a Cardholder’s care and/or
treatment but which are not available at the
Cardholder’s location. The delivery of such
medicine, drugs and medical supplies will be
subject to the laws and regulations applicable
locally. International SOS will not pay for the
costs of such medicine, drugs or medical
supplies and any delivery costs thereof unless
covered under the terms of this Certificate.
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6.1.5 Gppnpn Ynnuh SwnwynLpynLuutn

Cuhww pnidoqunipjwlu  wuhpwdtaunnipjwu
nGwpnwd, Gpp hGnwhunund huwpwdnp &
hwdwpdtpnpbl  quwhwuwint]  Lwpunwwnhpng
Jhéwyn huwpwynp wnbnwihnfjudwu hwdwn,
ywd Bwpunwuwnbpp sh wpnn innGnwowndyt) W
nGnwywlu  pnudoqunipjwl  gnigwpbpnudp
hUwpwynn sk, ‘Pupbnubjpu| unu’
puytpniejnLup Lwpuwuwnhnpng Jdnun E
nLnwnynwd hwJwwwuwnwuhuwlu pdhay:
‘Puptnutpu; UNU puytGpnipjwl ynnuhg sh
Jéwpyned wju dwnwjnipjwl hwdwn:

6.1.6 Yannpwjpubph Jwunwywpwnpnod

‘Pupbput)u] unu’
YwaqUwytpwnd E Lwnpuwunhpng
pnidogunipjwt Jwd  pubwdph  hwdwp
wUuhpwdtawn nGnnpwyph, pd2ywywu
wwpwquwutph IR uwpnpwynpnidubph
Jdwuwwywpwnpnwdp  Rwpuwwnhpngp, Gt
npwup hwuwlbh  s6U Rwpwnwwnhpng
gunudGint Jujpnud: Ldwu nGnnpwjputph W
pd2yuwywu uwpnpwynpnidubph
Jwuwnwwnpwpnwdp wbwp £
hwJwwwuwnwupuwup nyjuiy intnwlph
optlunpnipjwlp W Yupqwynpdh  npwuny:
‘PuptnuG)P2U UNU’ puytpnipintup sh Jéwpnud
udwu nGnnpwjputph VR pd2yuywu
uwppwynpnudubph, puswybu Uwl.  npwlg
Jwuwnwywpwpdwl dwhuubpp:

puytGpnrpjnLup

Uwu 7. Quncdubph wwywhnjwagpnipjnicu
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SECTION 7: PURCHASE PROTECTION
INSURANCE

7.1. Subject to the Appendix 1 of Benefits, if
a Covered Purchase, or a Covered Purchase
given as a gift, is stolen or damaged, benefits
will be paid.

7.2. Losses must occur within 120 days from
date of Covered Purchase. No registration of
the Covered Purchase is necessary.

7.3. Coverage is excess of USD 50.00 each
and every occurrence or any other applicable
insurance or indemnity the Cardholder may
have. Coverage is limited only to those
amounts not covered by any other insurance or
liability, up to the original purchase amount. In
no event will this coverage apply as
contributing insurance.

7.4. The Insurance company shall be liable
for the lesser of the following amounts:

1)the amount of the Covered Purchase
indicated on the Eligible Account ;

2) the actual cost to repair or replace the
Covered Purchase with an item of like,
kind and quality.

7.5. With respect to Covered Purchase
which consist of articles in a pair or set, the
Company’s liability shall be limited to the cost
of any particular part(s) which may be stolen
or damaged, unless the articles are unusable
individually and cannot be replaced
individually; provided, however, liability for
items of jewellery or fine arts consisting of
articles in a pair, set or collection will not be
more than that cost of any particular parts

7.1, Awdwbwju Mwydwuutph [wybywd 1-ny
Lwhiwwnbuywd dwdynyph Grb
wwwhnjwagnpywdé qunudp Ywd udtp inpgwd
wwwhnjwgpywé gunudp  gnnugynud  Yuwd
Juwuynrd E, Uwwhnwagpwyuwu
puyGpnenLup thnfjuhwuwnnigned E
Lwpunwuwnhpngp Ypwd Ynpnrunutiph nhdwg:

7.2. Unpnrunutpp whwnh h hwjun gwu qudwu
Uwwhnywagpndhg 120 (hwpnwp puwl) opdw
pupwgpntd: Uwwhnjwagpywd qudwu nplk
gpwlgnud wuhpwdtow sk:

7.3. Unyu dwbdynypeh gond uwhdwudwd E ny
wwjdwuwywl  shwuwnigynn  gnudwp™ 50
(hpuntl) WUUL nnuwpn jnipwpwlynen W wdtu
nGwph hwdwp: Uwwhndwagpnrpintup
nwpwdyned £ Jhwju wyu gnedwputGph Jwund,
npnup  wwwhndwagnpywd  s6U npllE  wy
wuwwhnyjwagpnLpjwdp ywd hwuwnnLgdwu
opwapny W Ywpnn E [hub; wnwybiuwagnyup
qudwu hpwywu gnedwph swihny:

7.4. Uwwhnwgpwywu puytpnipenLup
wwwnwupuwuwwnne sE wjuwhuh gnudwputnh
hwdwp, npnup wyth GU

1) agnnpénn hwaynid wnpuwgnud
Uwwhnjwagpjwéd gudwu gndwnphg,

2) wwwhnjwagnywb gudwu
JGpwunpngdwtu  Ywd  hwdwndtp,
Ldwuwwhy W Ungu npwywywl

hwwnywupoutp nlubgnn  wwpwupny
thnfuwphudwUu hpwywu wnpdtphg:

7.5. Uwywhnjwagpywd qudwu Jh pwuh dwuhg
pwnywgwd huGn ntwpncd
Uwwhnjwagpwywu puyGpnLejwu
wwpunwynpnrpintup hwunhuwunwd £ éwntg
Jdhwi  gnnugywé Ywd Juwujwd dJwuh
hwdwp™ pwgwnnipjudp wju ntwptnph, Gpp
Jjnu Jwubpp whuwwuph s6U W s6U Yupnn

thnfuwphuyt]p  wnwusdhu:  NuyGpswywlu W
wnytuwnhp gnpdbiph nGwpntd, npnup
pwnugwd Gu  hwdjwpwdnubphg Ywd

anyabnpny G, wwpwnwynpnignip sh wpnn
(hut| wythtu, pwu gnnugywéd Ywd Juwudwod
wnwudhu Jwuh wnpdbpl E° wuwfhu Upwuhg,
pG Udwl Jwup hwdwdwulnipjwl hGun huy
punhwunLp hwwunnly wndbp Eubpywjwguncd:
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which may be lost or damaged without
reference to any special value which such
article or articles may have as part of such
pair, set or collection.

SECTION 8: EXCLUSIONS APLICABLE TO
SECTION 7

8.1. Covered Purchases do not include:

1) boats;

2) motorised vehicles (including but not
limited to aeroplanes, automobiles, trailers,
caravans or any towed items and motorcycles)
or their motors, equipment and accessories
(including but not limited to communication
devices intended solely for use in the vehicle);

3) land or buildings (including but not
limited to homes and dwellings);

4) travellers cheques, tickets of any kind,
negotiable instruments, deposits or down-
payments of any kind, bullion, rare or precious
coins, cash or its equivalent;

5) plants or animals;
6) consumables and perishables;
7) items which are damager through

alteration (including cutting, sawing or shaping);

8) services (including but not limited to the

Uwu 8. PwgwnnipjnLultp’ Yhpwntih Uwu
7-h hwdwp

8.1. Qunudutph  wwwhnwgpnLeinLtup  sh

UGpwnnud hGnlywp.

w)  Lwdbp,

R) Jnuinnpwgywd npwluuwnpunwihu
dhongbp  (UGpwnjwi,  pwg  ng
uwhdwlwhwyjwd  huplbwphnutpny,
wywnndtptuwutpny, Ygwuwjwyutpny,
SwoYwuwjwyutnny, pwpawyutpny,
UnwinnghyGuinutpny) VR Upwlg
swnadhsubn, uwppwynpnedutn W
wpubunLwnutp  (UGpwnywy|, pwyg ny
uwhdwluwhwydwd hwnnpnwygdwu
uwppwynpnidutpny, npnup
Lwhiwwnbuwd Gu Jhwiju
npwuuwnpunwihu Jdhongnd Yhpwnbinc
hwdwp),

q) hnnwwunwnpwbép ywd 2huntpjnLu
(UGpwnywy, pwg ny uwhdwlwhwyywd
inubpny W plwywpwuutGpny),

n) dwluwwwnphwihu  sGYGp, gwlywgwd
inbGuwyh wnndutn, uwywnyth
agnnohpubp, uGnpnpnudubn, nuynt
anLjwywnnpubn, hwaqywgjnLn ywd
rwlywnpdtp JdGunwnwnpwdubn,
Ywutuhy gnLdwn Yuud nnw
hwdwnpdtiputp

&) yEunwuputp Ywd pnyutp

q)  Ytugwnwiht wwpwuplbp W  wpwg
thewgnn wwpwlpltn

E)  hnGn, nnnup
thnthnpunepyntl - Ywiwnwinbinu
(UGpwiywy yupned,
dlwydnpned),

Juwuynrd Gu

Uhgngny
unngntd,

n) SwnwjnLpynluutn (UGpwnjwy, pwyg ny
uwhdwuwhwyywd Lwpuwwnhpny
ynnuhg JGpwunpnquwu Ywd Juwnpént
w2fuwwnwupny inbGhubuhywywl
quudwup, wwnpwuputnh,
wnpwwnpwuph nL gnyph uGpnudwdp nL
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performance or rendering of labour or
maintenance, repair or installation of products,
goods, property or professional advices of any
kind).

8.2. Theft of, or damage to, jewellery,
cameras or video recording equipment
contained in baggage is not covered unless
carried by Cardholder by hand or under the
personal supervision of the Cardholder or the
Cardholder’s travelling companion previously
known to the Cardholder.

8.3. Coverage is not provided for theft or
damage caused by fraud, abuse, wear and tear,
gradual deterioration, moths, vermin, inherent
product defects, war or hostilities of any kind
(including but not limited to invasion, rebellion or
insurrection); any weapon of war employing
atomic fission or radioactive force, whether in
time of peace or war and nuclear reaction or
nuclear radiation or radioactive contamination,
all whether controlled or uncontrolled, and
whether such loss be direct or indirect,
proximate or remote, or be in whole or in part
caused by, contributed to or aggravated by the
perils insured against in this Certificate;
confiscation by any government, public authority
or customs official; risks of contraband, losses
arising from illegal activity or acts; act of God
(including but not limited to flood, hurricane and
earthquake); property while in the care, custody
or control of any common carrier.

8.4. Coverage is not provided for loss or
damage when the Cardholder fails to exercise
Due Diligence to avoid or diminish loss or
damage to Covered Purchases.

JGpwunpnguwdp, gwuwgwd wnhuwh

Jwulbwaghwnwywu

runphpnwwnyntpjwup):
8.2. NnGptnnLd Gnwo nuytGntun,
nGuwhughyutph  Ywd  dhntn  dwjuwanphy
uwppwynpnrdutpp gnnnLpynLup yud
Juwunudp wwwhnjwagpywd s6u’
pPwgwnnLpjwup wju nGwptnh, Gpp
Lwpunwwtpp  ypnwd £ dGpnuyup  hpGpp
4dGnpnud Ywd npwup agunuyncd Gu

Lwpunwuwnhpng Jwd Upwl dwunp nLntygh
wldbwywl huynnnrpjwl wnwy:

8.3. Uwwhnjwgpwywu  bdwbdynypp

npwdwnpyh wjuwyhuh gnnnieynluuGph Yuwd
Juwultph nbwpnud, npnup wnwwgt] Gu

gtndwnpwnnrpjwu, swnpw2whdwil,
Jw2dwdnipjwl, wuwnhdwlwywl
Jwuwnpwnwgdwl, nLinhaubnh, wngbnh,
gnpdwnwlwjhu pGnnLejnLUltnh,

wwwbpwauh Ywd gwliwgwd wmbuwyh

wwwnbpwagdwyuwl nnNLRjwU (UGpwinyw
uGpfuntdnudun,  wwuwnwdpniyniulbp W
hpwpwugntJ), gwulwgwod inGuwyh
wwwbpwquwihu  gqtuph, npp ypnud E

wwndwjhtu Jwd nwnhnwywnhy nwd (wbuwpu
wwwnbtpwaquwhu hpwyhtwyh wnywjnipnLuhg
L npw Ywnwdwpdwl wuwnhbwlhg, huswbu
Lbwl dJhpwnbwh hGn  nluGgwd  Yuwh
wnywjnpntuhg Ywd  pwgwlwynLpinLuhg),

Jwnwdwnnrpjwl, dwpuwwnwl ywd
wGwnwywu wy| dwpdhuutph ynnuhg
pnUwgpwydwl, wuonhuwywu
gnpénLubnLpywlu h huwjwun quinc,
Jwpuwlbugnipejwl, Pnpu-dwdnpwjhu
hpwdhdwyutph  (UGpwrjw|  Bpypwawnd,
onhtntn ~ Jwd  dpphyutp),  nlubgywopp

hwuwpwywywl thnpuwnpnnutph  fubwdph,
nownnnipjwup W wnwywpdwup hwuduGinc
wwwnbdwnutpny:

8.4. Uwwhnwgpwyuwu dwoynypep sh
npwdwnpynud wjuwyhuh gnnninluutGph ywd
Juwulbph hwdwp, Gpp Lwpunwwnbpp  sh
dGnuwpynud  Mwuwnpwéd  pwlwuhpnipnll’
Uwwhndwagpywd gudwlu  Ynpniunnhg  Yuwd
Juwunwdhg puncuwthGine hwdwip:

8.5. RAwuwpwywywu Jwiptphg gnnugywd
hppu  wwywhnwgnpywé s6u, Grbt npwup
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8.5. Items stolen from public places are not
covered unless they are locked wherever and
whenever circumstances permit.

8.6. Stolen items are not covered unless they
are reported as stolen, within 36 hours, to the
police or an appropriate authority where the
incident took place.

8.7. ltems stolen from unattended vehicles are
not covered.

SECTION 9: GENERAL CONDITIONS

9.1. The Cardholder must take reasonable
care to prevent loss, theft, damage, Accident,
Bodily Injury or lliness, and to protect, save
and/or recover personal property.

9.2. International SOS shall use its best
endeavours to provide the Benefits and
Services described in this Certificate but any
help and intervention depends upon, and is
subject to local availability and has to remain
within the scope of national and international
law and regulations and intervention depends
on International SOS obtaining the necessary
authorisations issued by the various authorities
concerned. International SOS shall not be
required to provide Benefits and Services to
the Cardholders, who in the sole opinion of
International SOS are located in areas which
represent war risks, political or other conditions
such as to make such Services impossible or
reasonably impracticable.

thwyywd sGU hwuquwdwupubph
renynynLpjwdp wnw Juwjptpned:

8.6. Qnnwgywd hpGnp sGU
wwwhnjwagpynwd, Gprt npwlg gnnnLpjwu
Jwuhu 36 (GpGuncuytg) dwdyw pupwgpnd sh
inbnGywgyntd nuinhywunLpjwup ywd
hwdwwwuwnwuhuwl hwuwnwwnnipjwup, npunbn
inbnh E ntubgb| Uhpwinbwp:

8.7. Qhulyynn L wliwyw2uinuwwl
npwluuwnpunwihu  Jhgngutphg gnnugywd
hpGnpp wwwhnwanpywé sG6u:

Uwu 9. Cunhwuncp ywjydwuubp

9.1. Unpnuwnubpp, gnnnrpintup, Juwulubnpp,
wwwnwhwnputpp, Uwpnduwywu
Juwudwépubpp  Ywd  Ipdwunnipynduubnp
ywuputne, hp wudbwywlu ubthwywunipinLup
wwhwwubGn W/ywd JGpwywugubn
LUwwuwnwyny Bwpuuwuwntpp wbwnp £ gnigwptph
hwJwwwuwunwupuwUu qgnanteinLu:

9.2. ‘hupbpubpu; UNU  puybpniginlup
gnpdbwnpnud £ wnwybGlugnyl  gpwlpbpp
Muwjdwuutpny uwhdwudwd
Uwwhnjwgpwywu dwdynypeh wnpwdwnpdwlu
nLnNNLjwdp’  pwgwnnipjwdp  gwluywgwd
oqunrpjwl W Uhgpwdwnnipjwl, npnup whugwd
Gu intnwjhu hwuwubhnipejnLtuhg W
wwpunwydnp Bu  Gupwpydbp wbnuywu W
Jhpwaqgquwyjhu ontuplbppu, npnug
dhpwdwnnipejntup Jwhujwd £ ‘hupbnubpu]
unu puyGnnLpjwu ynnuhg tnwnpbn
hwuwnwwnnpynLlutnhg hwJwwwuwnwupuwlu
enLjuinynrynLblbn W hwuwnwuwnnedubn
utnwlwinLg: ‘Pupbpubpu| unu’
puytnpnipejnLup wwnpunwynpywd sE
npwdwnpt] Uwwhnugpwywl  dwoynyeny
uwhdwludwo dwnwynLpnLuutn wyu
Lwpuwuwnbptphu, npnup ‘Pupbputpu; UNU’
puytGpnLpejwu Jhwynndwuh ywnohpny
gnuynud  GU wjuwyhuh  Jwjptpnud, npnup
hwunhuwunwd GU WwunGpwqdwywu nhulywhu
gnunh, uwntnond Gu pwnwpwywl W wy
wjuwhuh wuwydwultp, npnup nwpéunwd Gu
Udwlu  Sdwnwjniynilutpp wuhuwp  Yuwd
wwwndwnwpwujwd wuhpwagnndtih:
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9.3. Written notice of any Accident,
proceedings or any other event which may give
rise to a claim shall be given to Underwriters
within 30 days of the occurrence or as soon as
reasonably  practicable.  All  Certificate,
information, consents and evidence required
by Underwriters shall be provided at the
expense of the Client or Cardholder or their
legal representative. A claim form must be
completed by the Cardholder and submitted to
Underwriters within 90 days of expenditure
being incurred. This time limit may be
extended subject to the prior approval of
Underwriters where supporting accounts are
not available in time. All documents submitted
in respect of expenditure incurred must be
originals and not photocopies.

9.4. If fraudulent means or devices are used
by the Cardholder and/or anyone acting on
his/lher behalf, to obtain any Benefits or
Services provided under this Certificate, any
and all rights in respect of the concerned
Cardholder in terms of this Certificate shall be
forfeited immediately.

9.5. If the Benefits and Services of this
Certificate are covered in whole or in part by
any other insurance policy and/or other source,
the Cardholder shall only be entitled to claim
those costs, which cannot be recovered by the

9.3. Swlywgwd wwwwhwph, wpwpph Ywd
wjuwyhuh hpwnwpanipjwl Jdwuhl, npp jwpnn
E wuwwhnjwagpwywu hwjgh hhup
hwunhuwuw|, wbtwp E gpwdnp owunLgb]
Uwwhnjwagpwywu puyGpnLpjwup
wwuwwhwnph wbnh nuGUwin,g  hGuinn 30
(GpGunclu) onyw pupwgpntd ywd
wwwbdwnwpwudwd pGwdhn  dwdytGunned,
huy gtndwnwnnLjwu nGJ
wwwhnjwagpwywu Swnuwyjnipyntlutphg
oquyGint hwdwp wwwnwhwnph JwuhUu wGwnp £
inbnuwy wwhb| Uwwhnwagpwyuwu
puybpniwup  gtindwpwp  gnpdwnputph
Ywuwnwnpnuhg wnwybjwagnyup 72
(npwlwuntubGpyny)  dwddw  pUupwgpnLd:
Fninn wUuhpwdtion inbnGynLpynLuutnn,
thwunntpp W JywynipyntuuGpp,  npnup
wwhwupynrd Gu Uwwhnwagpwyuwu
puybpnipjwl  Ynndhg, wbwp £ dGpghUhu
npwdwnpytu  Fwuyh, LPwpunwwnhpng  Ywd
ytpghuhu  hpwywpwlwywl  ubplywjwgnigsh
ynnuhg: Uwwhnjwagpwywl hwjunwjhu
nhunwd-hwpgwpetpehin  wtwp £ [nugywd
lhuh  Swpwnwwhpng Ynnuhg W ubpujwgyh
Uwwhndwagpwyuwu puytpnipejwup
wwwhnjwgpwywlu hwgh gpwugnudhg 90

(hUluntl) onjw pupwgpntJ: Fninp
wwhwupynn  thwunwpnetpp  wbwp E
ubpywjwgdtlu  puophlwynd, wy ny PG
wwuwndtuwhwuywo:

9.4. Gprt Rwpunwwnhpng Ywd npllE wy wubh
ynnuhg, nd qgnpdnud E  Rwpwwwnhpng
wuntuhg, Yppwnynud GU nplkE gbndwpwn
Jhgngutin Ywd uwppwynpndubn
Muwjdwuutpny uwhdwudwd
Uwwhnjwgpwywtu  dwdynyphg oqunybinc
hwduwp, Lwpunwwnhpng’ Muwydwuutpny
uwhdwludwo pnnn hpwynLuputpu
wuuhpwwtu stryw| U hwdwpyned:

9.5. bLpb Muwydwuutpny uwhdwudwbd
Uwwhnjwagpwywu owoynyprl
wdpnnenLpjwdp ywd Jwuluwyhnptu
npwdwnpynud £ npllE wyp wwwhnjwagpwywu
wwjdwuwgpny Ywd wjp wnpjnph dhengnd,

wuwjw Lwpunwwntpu hpwyntup nLuh
ubpyuwywgut] Upwju wju  dwhuubpp, npnlup
hwwnigdwlu  Gupwyw  s6U  Ldwu  wy

wwjdwuwagntnny wd wnpntpubpny:
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Cardholder from such other policy (s)/ sources.

9.6. Underwriters may at any time and at
their own expense and without prejudice to this
Certificate take proceedings in the name of the
Cardholder to obtain compensation or secure
apayment from any third party in respect of any
loss or Bodily Injury giving rise to the provision
of Benefits and Services.

SECTION 10: GENERAL EXCLUSIONS
This Insurance does not cover:
10.1.

Any claim which is more specifically
covered by any other insurance

policy;
10.2. Any claim in respect of Cardholders
aged 76 (seventy six) years or older
at the start of a Journey.
situations arising from or in any way
connected with a wilfully self inflicted
Bodily Injury or lliness, insanity,
alcohol, drug or substance abuse or
self exposure to needless peril
(except in an attempt to save human
life) including suicide;

10.3.

10.4. claims resulting from the failure of
the Cardholder to exercise all
reasonable care to protect
themselves and their property;

10.5. the commission of, or the attempt to

commit, an unlawful act;

10.6. any expense, regardless of any

contributory cause(s), involving the

9.6. Uwywhnwgpwywu puytbpnipintup Ywnpnn
E gwlywgwd dwdwlwly hp  ubthwywl
dhgngutph hwodhtu W wnwlug MNuwydwuubnp
huwhuinGnL Ywuwnwnb pwytn
wwwhnjwagpwywu wwwnwhwnh
wnwowgdwl hhdpnud pulywd Ynpunh Ywd
Uwnpduwywu Juwudwdplutph gony
Lwpunwuwnhpng wuntuhg npwE Gppnpn wuéhg
thnfjuhwunnignd wd Gpwhuhplutn unwuwinc
hwdwp:

Uwu 10. Cunhwuncp pwgwnnrpjniLultp
Muwjdwuutpny s6U hwwnnigyned.

10.1. 6bwpuubp, npnug  wwwhnwgnpndp
wnwyb] jncpwhwwnney £ wd hwwnnegyned £
nplE wj| wwwhnjwgpwywl ywjdwuwagnny,

10.2. gwuywgwéd hwywn, Gebt Lwpuwunhpng
tnwnphpp gGpwquwlgtb| £ 76 tnwpGyuwlp,

10.3. hpwyhdwyutp, npnup wnwewgbi GU
ywd nput Yww nuGl  JhuinedUbwydnp
ubhwywl wusdhu Uwpduwywlu Juwuywdplutn
ywd ShyjwunncpynLtultn wwwndwnbnc,
huGjwagwpnipejwl hwugubne, wynhnwihu wd
rUnwunLRetnh oquwgnpédwl ywd
swpw2whdwu, huswybu Lwl uGthwywl wuébp
Jdhunnidbwdnpn W wuywplnp Juwlgh
GupwnyGint  (pwgwnnigjwdp  Jwnnywjhu
Ywup thpytine thnpéh) W hupbwuwwuncpjwu
hGuwn,

10.4. phpwyhdwyubn, npuintn Rwpunwwntnp sh
atnuwnpyncd npl.t putGjwdhun dhong
huplwww2unwwunipjwlu  Ywd ncubgdwodph
ww2unuwuncpjwl hwdwn,

10.5. nplkE hwywophuwywu gnpdnLutnienLu
ywd hwwonphbwywu gnpdnLutinLpjwl thnpbh
hpwywlwgntd,

10.6. gwuywgwd dwhuu, npp Yww ntup nplt
JhonLywjhu qtluph, uwnpwynpuwl,
phuphwywl Ywd yGuuwpwlwlywl gnpénultnh
ogqunwgnpddwl, wnwpwddwlu Jwd npwugny
uwwnuwlhputpny hwunbu quwnL  hGn’
UGpwnw| pwg ny  uwhdwuwthwyywod
gwlywgwsd dwlwwwnphnd UWhwpblyswywl
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10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

use of or release or the threat
thereof of any nuclear weapon or
device or chemical or biological
agent, including but not limited to
expenses in any way caused or
contributed to by an Act of Terrorism
or war;

any expense resulting or arising from
nuclear reaction, nuclear radiation or
radioactive contamination

services provided by any Party other
than International SOS for which no
charge would be made if this
Certificate were not in place;

claims notified more than 90 days
after the date of loss;

the Cardholder engaging in any form
of aerial flight except as a fare-
paying passenger on a regular
scheduled airline or licensed charter
aircraft over an established route;

any expense related to accident or
injury occurring while the Cardholder
is engaged in any hazardous activity,
pastime or pursuit, caving,
mountaineering or rock climbing
necessitating the use of guides or
ropes, potholing, skydiving,
parachuting, bungee-jumping,
ballooning, hang-gliding, deep sea
diving utilising hard helmet with air
hose attachments, martial arts,
rallying, racing of any kind other than
on foot, and any organised sports

undertaken on a professional or
sponsored;
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winter sports;
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10.13.the Cardholder engaging in active
service in the armed forces of any
nation;

10.14.any expense arising from war,
invasion, acts of foreign enemies,
hostilities or warlike operations
(whether war be declared or not),
civil  war, rebellion, revolution,
insurrection, civil commotion
assuming the proportions of or
amounting to an uprising, military or
usurped power;

SECTION 11: FRAUD INSURANCE

11.1. Underwriters will indemnify the
Cardholder, subject to the Limits of
Indemnity set out in Appendix 1, for
financial loss arising out of the
unauthorised use of their Card, following
loss, theft or duplication of the Card,
providing that:

1) The loss occurs within the 72 hours prior to
and the 168 hours after the Cardholder
notifies the Policyholder of the loss or theft
of the Card,;

2) The Occurrence, as defined herein, occurs
during the Period of Insurance.

11.2. Indemnity is limited to two claims per
Cardholder per annum.

CONDITIONS

11.3 The Cardholder must take reasonable
care to prevent loss, theft or fraud.
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11.4 The Cardholder must keep the Card, PIN
or any other security numbers and
passwords secure.

11.5 The Cardholder must keep his/her PIN
safe and not voluntarily disclose or divulge
said PIN to another person or record said
PIN in such a way that it could be
accessed or read by another person.

11.6 The Cardholder must not voluntarily
disclose, divulge or record in such a way
that could be accessed or read by another

person any security numbers and
passwords that could be used for a card
transaction.

11.7 If fraudulent means or devices are used
by the Cardholder and/or anyone acting on
his/her behalf, to obtain any Benefits
provided under this Certificate, any and all
rights in respect of the concerned
Cardholder in terms of this Certificate shall
be forfeited immediately.

11.8 In the event of circumstances taking place
which give rise to a claim the Underwriters
must be notified.All information, consents
and evidence required by Underwriters
shall be provided at the expense of the

Bank or Cardholder or their legal
representative. A claim form must be
completed by the Cardholder and

submitted to the Underwriters within 90
days of the loss being incurred. All
documents submitted in respect of
expenditure incurred must be originals and
not photocopies.

11.9 If the Benefits of this Certificate are
covered in whole or in part by any other
insurance policy and/or other source, the
Cardholder shall only be entitled to claim
those costs, which cannot be recovered by
the Cardholder from such other policy(s)/
sources.
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11.10 Underwriters may at any time and at
their own expense and without prejudice to
this Certificate take proceedings in the
name of the Cardholder to obtain
compensation or secure an indemnity from
any third party in respect of any loss giving
rise to the provision of Benefits.

11.11 Indemnification will take place by means
of a credit to the account on which the
fraudulent transaction took place or if not
possible to any other account defined by
Policyholder.

11.12 If the Cardholder makes any recovery
against the claim from another source,
reducing their net loss, Underwriters
hereon will be reimbursed to the extent of
that recovery.

EXCLUSIONS

11.13 This Certificate does not cover any loss,
damage, cost, claim or expense, whether

preventative, remedial or otherwise,
directly or indirectly arising out of or
relating to:

() the calculation, comparison,

differentiation, sequencing or processing
of data involving any date change,
including leap year calculations, by any
computer system, hardware, programme
or software and/or any microchip,
integrated circuit or similar device in
computer equipment or non-computer
equipment, whether the property of the
insured or not; or

(i) any change, alteration or modification
involving any other date change,
including leap year calculations, to any
such  computer system, hardware,
programme or software and/or any
microchip, integrated circuit or similar

device in computer equipment or non-

Lwpunwuwnhpng wuntuhg nplE Gppnpn wlidhg
thnfjuhwunnignd wd Gpw2fuhputin unwuwin
hwdwp:

11.11. Swwnignudutpp  thnfuwugyned G wyju
hwayhu, npp Gupwnyyb| £ géndwpwnniejw,
Grt hwuwubh sh nplE wy hwyGhwdwn’
uwhdwuywd Pwuyh ynnuhg:

11.12. 6pb Lwpuwuwntpp hwuwnnignid
utnwuwint hwygny nhdnwd W thnfuhwwnnigned
E unwunw wy wnpnphg” bjwabgubing hn
gntin Ynpnwuwnnp, wwyw wyn gnudwnh swithny
Uwwhnjwagpwywu puyGpnLpjwuu E
JGpwnwpauntd hwwnnigdwU gndwpp:

FwgwnnLpjnLulutp

11.13. Mwydwultph 2nppwliwyutpnud sh
hwuwnigynd npllE Ynpneuwn, uwu, hwjintn
ywd ywupuwnqgbhy, JGpwywugunnuywu ywd
wjl OSwfpuutp, npnup nunwyhnptu  Ywd
wuntnnwyhnptu pfuncd Yuwd yGpwptpnud Gu.

e wnyjwiutph hw2dwnydwup,
hwdJtdwuwnnLjwlp, nwppGpwydwlun,
hwonnpnwywuncpjwup W Jowydwp,
UGpwnw| npWE ndjwiubph thnthnpuncpynil,
LUGpwnw| bwhwlp Lnwnpdw hw2dwnyutpp,
nnplE hwdJwlywpgswjhu hwdwyuwnq,
uwppwynpnudutp  Ywd Spwagptp  Wwd
npE Jhypnshwbp Jwd wy Udwlwuwnhy
uwppwynpnidubp®  hwdwywnpgswihu  Jud
ny hwJdwywnpgswjhu’ wulwu wjl
hwuqwdwuphg gnypp wwwhnwnnpphul E,
feh ny:

e gwulwgwd thnthnfunceincl, yGpwthnpuncd,

JGpwaliwytpwnod nyjwutph
hwodwnpyncd, hwdtdwuwnnipnLu,
nwpptpwynwd,  hwenpnwywuncenltu W
dowynuwd, UGpwnw|; nplEt  wnyuwutph
thnthnpunpnil, uGpwnwy LUwhwlg
tnwnpyw hwodwpyutnn, npl.t
hwdwywnpgswihu hwdwyuwng,

uwppwynpnudutp Ywd dpwagptph Wywd
npE Jhypnshwbp Ywd wy Udwlwuwnhy
uwppwynpnedubp®  hwdwywnpgswhu  Jud
ny hwdJdwywnpgswjhu wuywhu wjl
hwuqwdwuphg gnypp wwwhndwnphul E,

eFO 72-00-504/4#5




computer equipment, whether the

property of the insured or not.

11.4 Clause 15.13 applies regardless of any
other cause or event that contributes
concurrently or in any sequence to the
loss, damage, cost, claim or expense.

11.15 This Certificate does not cover:

a) Losses, which are more specifically
covered by or recoverable from any other
insurance policy or insurance programme
under which the Cardholder is covered,

b) Losses incurred for fraudulent transactions
which occurred prior to the 72 hours before
the notification to the Policyholder of the
loss, theft or duplication of the card;

c) Losses incurred for fraudulent transactions
which occurred following the 168 hour
period after the notification to the
Policyholder of the loss, theft or duplication
of the card;

d) Losses occurring prior to receipt of the Card
by the Cardholder;

e) Losses arising from or in any way
connected with alcohol, drug or substance
abuse or where the Cardholder is a
recognised addict of alcohol or drugs,
unless the Cardholder can prove that the
addiction did not contribute to the loss;

f) Claims resulting from the failure of the
Cardholder to exercise all reasonable care
to protect their Card from loss or theft;
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Cardholder’'s account from unauthorised
use.

h) The Cardholder's commission of, or the
attempt to commit an unlawful act;

i) Consequential loss other than stated as
being specifically covered.

J) Any form of Financial Guarantee, Surety or
Credit Indemnity.

CARDHOLDER RESPONSIBILITY IN THE
EVENT OF A CLAIM

11.16 In the event of the Cardholder wishing to
claim under this Certificate, the following
procedures must be followed:

- The loss or theft of the card and must be
reported to the local police and a police
report obtained detailing the
circumstances if the card is stolen.

- The loss or theft of the card and any
fraudulent transaction must be reported to
the Bank as soon as reasonably possible.

- The claim must be reported to the
Underwriters and a claims form must be
completed and submitted, including a
copy of the Cardholder's account
statement highlighting the fraudulent
transactions together with the local police
report.

- In the event of doubt about the veracity of
the claim, the onus is on the Cardholder
to prove the validity of the claim.

- The Cardholder must co-operate fully with
the Underwriters and/or local police in any
investigation into the loss or theft of the
Card or the fraudulent transactions
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thereon.

- Any failure to comply with the Conditions
of this Certificate or the responsibilities in
the event of a claim will give Underwriters
the right to reduce or refuse a claim
payment.

SECTION 12: REQUESTING EMERGENCY
AND TRAVEL ASSISTANCE

12.1. Emergency medical or travel
assistance services are available
every day, with a 24-hour principle.

In the event of an event occurring
that may give rise to a claim under
this Certificate, the Cardholder must
call to ACBA-CREDIT AGRICOLE
Bank at (+37410) 31 99 99.

12.2.

SECTION 13: HOW TO MAKE A CLAIM
13.1. Emergency medical or travel assistance
services are available every day,through
the 24 hour service call centers of
International SOS and ACBA-CREDIT
AGRICOLE Bank

To make a claim the Cardholder must
call to ACBA-CREDIT AGRICOLE Bank
at (+37410) 31 99 99.

13.2

The Cardholder must first check his/her
Certificate wording and the relevant
section(s), terms, conditions and
exclusions, to ensure that what you are
intending to claim for is covered. Original
invoices, receipts, official reports, tickets,
agreements, credit card slips, or other
documentary evidence will be required to
be submitted in support of any claim.
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wwjdwuwagntph - W wy  thwunwenptph
puonhuwyutpp Ywd puptnubh wwwbdtutpp
wwhwlgyGine GU° j)nLpwpwuynun Uhpwnbwh
nGwpencd, odwunwydwl hwdwp:

13.4. NTwwnwhwph dwuhUu hwjnubintg hGun
Lwpuwuwntpp wtwp £ ywhwlgh hwjinwjhu
nhunid hwpgwetnehy, npp [pwgyws W pninp
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13.4 Upon contacting the OSG Travel Claims
Services to report a claim, the Cardholder
should request a claim form, which should
be returned to the address given within 28
days, along with all required supporting
documentation. Claimants are advised to
retain copies of all documents for their

own reference.

wwhwlpynn hwuwnwpnrtnh hbGun hwdwunbn
wbuwp E yGpwnwpadyh tnpdwd hwugting: 3wyun
uGpywjwgunnhu punphnenn £ nipdnud
wwhwwlt| pninp thwuinwenretnph
Unyuophuwyutnp:

Swybjwéd 1. Uywhnjwagpwywlu swdynyputph, Iwnnigdwlu uwhdwlwgwithtph W
hwwnLgynn gnrdwpubph wnynLuwy
APPENDIX 1. TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES

Uwwhnjwagpwywlu swsynyp
Benefit

Swuwunnigdwl uwhdwlwswihtpp W shwwnnigynn
gnudwputn’ puwn j)ntpwpwlyinep Rwnpunp
Limits of indemnity and excesses for
Cardholder

per

Fdo2yuywu W dwuwwwnphnpnwywu
wowlygnLpejwl dwnuwjnipjnLuutp
Medical & Travel Assistance services

LEpwnywé E
Included

Qunudutph wwwhnjwagpnpjniLu?!
Purchase protection

JhUsl 2,500 UUL nnjwp

Ny wwjJwlwywu shwwnngynn gnuwdwn’ 50
UUL nnun

up to USD 2,500 per annum, in excess of USD
50

2tndwpwpnipejnLuutnhg
wwwhnwagpntpinLu
Fraud insurance

UhUsle 2,500 UWUL nnjun
Up to USD 2,500

1 Qunudutph wwywhnwannipjwl wnwybuwagnyl uwhdwlwswihbpu U™ 1,250 WUL nnwn
jnLpwpwlsintp hph hwdwp W 2,500 WUL nnuip tnwpGywl uwhdwUwswh’ jncpuipwiynen
American Express Blue RBwpwnwwuhpng hwdwin:

Maximum limits for Purchase protection up to USD 2,500 per annum, USD 1,250 per item for

each American Express Blue Cardholder.
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