‘Use Membership Rewards points for credit with American Express SafeKey® FAQs

1. Are all American Express® Cards eligible for ‘Use points for credit with SafeKey’?

You can Use points for credit with SafeKey at participating Australian Online merchants if:

e Youarethe Primary Card Member;

e Your Cardaccountisin good standing (i.e. not overdueor in collections);

e Youholdan Australian issued American ExpressCard thatis enrolled in the eligible Membership Rewards
program;and

e Youhaveaminimum of 1,000 Membership Rewards points in your Membership Rewardsaccount

You arenoteligibleif:

e Youarean Additional or Employee Card Member; or

e Youareenrolledinthe Qantas or Velocity Direct or Business Ascent program

e Youhold an American Express Membership Rewards enrolled David Jones Store Card
e Youarea Business Card Member with spend lockedto one supplier

2. Howdo | use my points for credit with SafeKey?

When you use points with SafeKey —youare using your points to receive a statement credit towardsyour Card
account.

Select to use your points

e Whenyou makea purchase using your eligible American ExpressCard with a participating merchant,
you will be given the option to use points for a statement credit to your Card account

e Enteryour eligible American Express Card details at the merchant checkout and complete the
transaction

e Youwillbedirected to the Safekey screen whereyou canuse pointsfor a statement credit on your
Card account.

e Simply select ‘View Points Options’

e Enter the value of the statement credit you would like to receive and the ‘points’ section will display
the corresponding points needed forthe purchase

e Onceyouarehappywith yourselection, click the 'Use points'button. If you no longer wish to use
points for a statement credit then click the ‘Skip” button.
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Confirmation

e Upon successful points’ redemption, you will be redirectedto the online store where your online
transaction will be processed as usual.

e You will also receive an email confirmation. Statement credits normallyappear on your Card account
within 2 to 4 days.

e Depending on when your next Card statementis due, the statement credit may not appear until your
next statement period. This could mean youmay end up with a positive credit balance in the following
month, which will be offset against future Card purchases. You arestill responsible for payment of the
amountdueonyour Cardaccount by the due date.

3. How many points can | use against a SafeKey purchase?

The minimum number of Membership Rewardspoints to use for a credit on an American Express SafeKey
purchaseis 1,000 points. Youcan use as many pointsas you wouldlike, up to the total of the purchase amount
as longasyou have enough points in your Membership Rewards account. You cannotredeem fora higher

valuethan thevalue of the purchase.

4. When will | receive the statement credit on my Card account?

Statement credits normallyappear on your Cardaccount within 72 hours. Depending onwhen your next Card
statement is due, the statement credit may not appear until your next statement period. This could mean you
may end up with a positive credit balance in the following month, which will be offset against future Card

purchases. You arestill responsible for payment of theamount due on your Card account by the due date.

5. Why did you still charge my Card even though | used Membership Reward points?

Even though you used Membership Rewards points, the full purchase amount will still be chargedto your Card
accountand will appear on your next Card statement. You must continue to pay all amounts due on your Card
accountas per usual.

Charging your Cardaccount ensures you have a full record of your transaction which is important should you

wish to seek arefund or returnfromthe merchant, or if you wish to dispute the transaction.

6. Will I still earn Membership Rewards points on my purchase?

Yes. You will earn points on the entire dollarvalue of the purchase regardless of whetheryou utilise
Membership Rewards points at the checkout for a Statement Credit.

7. 1 used my points with SafeKey for a statement credit, but my purchase wasn’t authorised by the
merchant, will | get my points back?

Yes, if you choseto useyour points but the transactiondidn’t go through with the merchant, then the



statement credit will be reversed and your points will be added backinto your Membership Rewards account.

8. Why can't | redeem my points with SafeKey?

It may be thatyou do nothold an eligible Cardthatis enrolled in the Membership Rewardsprogram, or that
the online store you are making a purchase with is not enrolled with American Express SafeKey or ‘Use points
for credit with SafeKey’. It may also be that your Card accountis notin good standing (i.e. overdue or in
collection).

For assistance, please contact the number onthe back of your Cardto speak with a Customer Care

Professional.

9. Do still need to make a bill payment this month?

Yes, a statement creditto your Card account, as a result of using ‘Use Points for Credit with SafeKey’, does not
constitute a paymentto your Cardaccount and does not satisfy the requirement to make a payment. If you
pay your bill through Direct Debit, the Direct Debitamount that appears onyour statement will always be

collected.

10. Will I receive my points back if | get arefund from the merchant?

If you return the goods or cancel the service you've purchased from the seller, then any refund you receive will
be credited to your Card Account. The statement credit will however remainon your account. Your points
Account will therefore not be reimbursed.

11. Isthere a charge for using points for credit with SafeKey?
No, thereis no fee for using this service.

For full Membership Rewards program Terms and Conditionsplease clickhere.

American Express Australia Ltd (ABN 92 108952 085) of 12 Shelley St, Sydney, NSW 2000.


https://www.americanexpress.com/en-au/rewards/membership-rewards/terms

