@ WORK REPORTING:

rReporting Guide




A fully interactive web-based global reporting tool

@ Work Reporting gives you the power and flexibility to turn information into
actionable insights that work for you. When you have a comprehensive picture of
your spending, you can create real impacts for your business.
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All Reports

The following is a complete listing of reports available via @ Work Reporting

REPORT NAME DESCRIPTION FORMAT
XLS/PPT  Customized

View a summary of Cardmember account balances, and utilize this report to assist
Account Remittance with submitting remittances (payments). RECOMMENDATION: Set this report up at a
Basic Control Account level when using it as a remittance. View Sample

Analyze spending and identify potential savings opportunities by selecting specific metrics
in air spend and comparing them to peers in similar industries or with similar spend.

i

Air Benchmarking Analysis
View Sample

gEl

Analyze airline spend to support budgeting, compliance, and supplier negotiation

Airline Activity activities. Includes options to identify and filter on Airline Ancillary Fees. o

View Sample

Airline Spend Booked vs. Billed Analyze air s_pend er comphan_ce_management and negoha_hons. Summary Jim]

Vari S information is provided at the airline-level along with the ability to expand to WEB
arlance -summary Cardmember/ Passenger-level summary information. View Sample

: — Monitor compliance by anticipating charges that could be declined due to jim|

Approaching Limits PO ¥ WEB

Cardmembers approaching their limits. View Sample

gEl

Monitor compliance using this dashboard of four key audit areas of Cardmember

Audit spend activity. _
View Sample
- Analyze car rental spend to support budgeting, compliance, and supplier LT
Car ACtIVIty . o POF XLE WEB
negotiation activities. .
View Sample
Car Agency Spend Booked vs Analyze agency spend to monitor compliance and negotiations. Summary information jim|
' provided at the car rental agency-level. Ability to expand to Cardmember level WEB

Billed Variance -Summary summary information. View Sample

NOTE: Product specific reports are only available to clients of relevant programs. For more information, view REPORTS BY CATEGORY in this document.



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_447/STD_447.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/83AB79C830000000F4AB0080F713034D/83AB79C830000000F4AB0080F713034D.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/5FEF3FFA300000001BB000805A8A74F8/5FEF3FFA300000001BB000805A8A74F8.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/9B36036646E600702DA461BBAF3DFCC1/9B36036646E600702DA461BBAF3DFCC1.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/8B0CFEA5434B886F61D00F9D8F8FF600/8B0CFEA5434B886F61D00F9D8F8FF600.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/99985AE9446E0F548946D98C51AA1681/99985AE9446E0F548946D98C51AA1681.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/11A3D4B3411B49B7CB614E9419C9F698/11A3D4B3411B49B7CB614E9419C9F698.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/610C360E3000000023E40080506ACFD5/610C360E3000000023E40080506ACFD5.xml 

All Reports

The following is a complete listing of reports available via @ Work Reporting

REPORT NAME DESCRIPTION FORMAT
D) XLS/PPT  Customized

Analyze spending and identify potential savings opportunities by selecting metrics in car
rental spend and comparing them to peers in similar industries or with similar spend.

gal

Car Benchmarking Analysis
View Sample

Manage cards by using this transaction-level detail report for reconciliation and
audit purposes.

[
i
i

Cardmember Activity
View Sample

Monitor Cardmember spend activity using line item detail (LID). For each transaction,
there may be many rows of LID data. Please note that not all suppliers provide LID data.

[
i
i

Cardmember Activity with LID

View Sample

33
g
i

Monitor past due card Accounts to manage delinquency fees and identify

Cardmember Delinquency Cardmembers that are frequently past due.

View Sample

Manage cards by monitoring spend and payment activity between billing statements.
This assists corporations with receivables management and monitoring potentially
high risk accounts. View Sample

Cardmember Delinquency
Interim

[
i
i

[
gii
i

Cardmember Listing View details of all your card Accounts to assist with management of your program.
View Sample

[
i
i

View key spend insights about your Cardmembers followed by a summary of spend

Cardmember Spending Analysis for each Cardmember broken out by popular spend categories.

View Sample

Monitor compliance with this insightful and interactive dashboard. This portable
Compliance Management document provides you dynamic controls to easily analyze and share your data
Dashboard quickly. One or more programs can be included, and simple filters allow you to filter by
region, market, and product.

3[g

View Sample

NOTE: Product specific reports are only available to clients of relevant programs. For more information, view REPORTS BY CATEGORY in this document.
* popular with program administrators



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/E111B4E8493304F037FF2DAB773C28A3/E111B4E8493304F037FF2DAB773C28A3.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/0A210A334DEAFCD8F70F4B968C11462D/0A210A334DEAFCD8F70F4B968C11462D.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/E30CC4894CE824D5127F38ACB34297EF/E30CC4894CE824D5127F38ACB34297EF.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/FE6CFCE83000000053C00080E70C647B/FE6CFCE83000000053C00080E70C647B.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/6ED6973647B152E3C99213A79901199A/6ED6973647B152E3C99213A79901199A.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_448/STD_448.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_431/STD_431.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/1DCB78374C19A0E4EE055DAA20CC126D/1DCB78374C19A0E4EE055DAA20CC126D.xml

All Reports

The following is a complete listing of reports available via @ Work Reporting

REPORT NAME DESCRIPTION FORMAT
XLS/PPT  Customized

Support the audit requirements for the Value Added Tax (VAT) reclaim processes
in applicable countries.

Consolidated VAT Invoice

View Sample

Declined Transactions Monitor compliance by reviewing declined transaction information for all types of declines. %
View Sample
| | . | =
Disputed Transactions View Disputed Transactions for your program by Case Status or Date. s WEB
View Sample
View a complete analysis of your program including key metrics and meaningful
eAccount Review insights into your spend. Only available for the following markets (in local language): If_T:-I

Australia, Canada, France, Germany, Italy, Mexico, Netherlands, Spain, Sweden, UK,
and USA. View Sample

Analyze airline spend by carrier across all your global card programs to support
budgeting, compliance, and supplier negotiation activities.

[
i
i

Global Airline Activity by Carrier

View Sample

Analyze airline spend by routing across all your global card programs to support
budgeting, compliance, and supplier negotiation activities.

[
gii
i

Global Airline Activity by Routing

View Sample

Analyze car spend across all your global card programs to support budgeting,
compliance, and supplier negotiation activities.

[
i
i

Global Car Activity

View Sample

Analyze hotel spend across all your global card programs to support budgeting,
compliance, and supplier negotiation activities.

[
gii
i

Global Hotel Activity

View Sample

NOTE: Product specific reports are only available to clients of relevant programs. For more information, view REPORTS BY CATEGORY in this document.

* popular with program administrators



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/05C80EAE4928512E5EA618B7296F3063/05C80EAE4928512E5EA618B7296F3063.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_379/STD_379.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/BE91B46340531C865988499E2F8A46B7/BE91B46340531C865988499E2F8A46B7.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_460/STD_460.xm
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/055018874ACD3FE75400EE84993FE4E1/055018874ACD3FE75400EE84993FE4E1.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/EAF845B249ACD4796597CE9AB4554C86/EAF845B249ACD4796597CE9AB4554C86.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/A3183C75415B1EEA67E97894D45DA3FD/A3183C75415B1EEA67E97894D45DA3FD.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/6C6A90134DDF7DDB8136A8A5F3B84D93/6C6A90134DDF7DDB8136A8A5F3B84D93.xml

All Reports

The following is a complete listing of reports available via @ Work Reporting

REPORT NAME DESCRIPTION FORMAT
XLS/PPT  Customized

. ey et - &)
Global Industry Spending Analyze spending by reviewing total spend by industry across all your global .carvd — % %
programs to support budgeting, program management, and compliance activities. _
View Sample
L View an outline of your organization across all your global card programs. Includes card jim|
Global Organizational Summary counts and spend amounts by region, market, and organization. — — L
View Sample
Ground Transportation Activity Analyze ground transportation spend (e.g. car service, taxi, etc.) to support budgeting, %

compliance, and supplier negotiation activities.
View Sample

Hotel Activity Analyze hotel spend to support budgeting, compliance, and supplier negotiation activities. POF

i

View Sample

Hotel Benchmarking Analysis Analyze spending and |d¢nt|fy potential savings Qppqrtunltles by Sellectmg. metrics in %
hotel spend and comparing them to peers in similar industries or with similar spend. _
View Sample
Analyze hotel spending at the Cardmember and/or property level. This report can be [
Hotel Folio used to track hotel spend patterns, monitor compliance, and to support reconciliation, POF xS weB
budgeting and supplier negotiation activities. View Sample

gEl

Compare spend (across 18 industry categories) to peers in similar industries or with

Industry Commaodity Analysis similar spend.

View Sample

Analyze spending by reviewing total spend by industry for selected period to support
budgeting, program management, and compliance activities.

i

% Industry Spending

View Sample

NOTE: Product specific reports are only available to clients of relevant programs. For more information, view REPORTS BY CATEGORY in this document.
* popular with program administrators



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/A027F7094D36423215DDBA94E997148B/A027F7094D36423215DDBA94E997148B.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/5CF0E28A4D8087209FB92D953201EB31/5CF0E28A4D8087209FB92D953201EB31.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/D131B23749C71B096959DBA85723AA87/D131B23749C71B096959DBA85723AA87.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/DB5809C54363E8C683DF748A2E4875D5/DB5809C54363E8C683DF748A2E4875D5.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/579B81364E8FAAF119C5E2A6CD4F64E7/579B81364E8FAAF119C5E2A6CD4F64E7.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/2C0199E830000000D9AB0080CC1C573F/2C0199E830000000D9AB0080CC1C573F.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/2446F7AE300000005EEB0080F8712340/2446F7AE300000005EEB0080F8712340.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/ECEADBF74EBF05C8791C94898CA3B8BA/ECEADBF74EBF05C8791C94898CA3B8BA.xml

All Reports

The following is a complete listing of reports available via @ Work Reporting

REPORT NAME DESCRIPTION FORMAT
D) XLS/PPT  Customized

Meeting and Transient Hotel Compare meetings and transient spend at hotels to support hotel negotiations, including
Summary payments from American Express Commercial cards and other forms of payment. View Sample
Verify policy compliance and validate accounting code/cost center charge allocations.
Meeting Spend Detail Provides summary data of meeting spend, including forms of payment matched to B
meeting data (i.e. meeting name). View Sample
Verify policy compliance, particularly for categories with high levels of spend. Provides Jim]
Meeting Spend Summary summary data of meeting spend, including forms of payment matched to meeting data Wee
(i.e. meeting name). View Sample
Monthly Financials View a program summary by Basic Control Account to track and analyze spend across — ]
your card program. _
View Sample
Organizational Summary View an outline of your organization, current control accounts, and spend information. POF xS %
View Sample
Preferred Supplier Listing View your Corporate Purchasing c_ard Preferred Supplier and Merchant Category = tH e
Code include and exclude Block Lists. _
View Sample
View your program with this insightful and interactive dashboard. This portable
Program Management document provides you dynamic controls to easily analyze and share your data
Dashboard quickly. One or more programs can be included, and simple filters allow you to filter by s

region, market, and product. View Sample

NOTE: Product specific reports are only available to clients of relevant programs. For more information, view REPORTS BY CATEGORY in this document.
* popular with program administrators



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/B4F6C711438FD6C5391D5D9CE64747FF/B4F6C711438FD6C5391D5D9CE64747FF.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/72E5A9B147A6AFC2D64C0486BA3C7ED1/72E5A9B147A6AFC2D64C0486BA3C7ED1.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_425/STD_425.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_451/STD_451.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/6A7D5A6631DDEE0C23DF0080D3FA62F3/6A7D5A6631DDEE0C23DF0080D3FA62F3.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/6CCB08CC31DDEE0CF5D00080F8E6D92F/6CCB08CC31DDEE0CF5D00080F8E6D92F.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/54A674BA31DDCFF9DA840080CC601C64/54A674BA31DDCFF9DA840080CC601C64.xml

All Reports

The following is a complete listing of reports available via @ Work Reporting

REPORT NAME DESCRIPTION FORMAT
XLS/PPT  Customized

— View proposed new limits based on historical decline patterns to aid in decisions on L]
Proposed Limits o PoF s WEB
Cardmember limit increases.
View Sample
Reconciliation -3rd Party Data Manage and analyze spend with a focus on 3rd party data, e.g., purchase order data. WEB
View Sample
Reconciliation -Supplier Detail Analyze spend at suppliers to support budgeting, compliance, and supplier %

negotiation activities .
View Sample

gEl

Reconciliation -Transaction and

; . Monitor Cardmember spend and allocation activity.
Allocation Detail ' p ' ivity

View Sample

Compare meetings and transient spend at hotels to support hotel negotiations,
including payments from American Express Commercial cards and other forms of
payment.

i

Secondary Level Meeting and

Transient Hotel Level Summary View Sample

Verify policy compliance and validate accounting code/cost center charge allocations.
Provides summary data of meeting spend, including forms of payment matched to

gEl

Secondary Level Meeting

Spend Detail meeting data (i.e. meeting name). View Sample
=
S . - Analyze spending with an analysis of supplier spend which supports budgeting, POF s %‘
upplier Activity : : o s .
compliance, and supplier negotiation activities. View Sample
o
Supplier Diversity Monitor compliance of spend in standard business diversity categories. - =

View Sample

NOTE: Product specific reports are only available to clients of relevant programs. For more information, view REPORTS BY CATEGORY in this document.



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/031AFC944468475F0A4E24822C95CF66/031AFC944468475F0A4E24822C95CF66.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/0BC5C6DC49B00B54E271C088B75201DE/0BC5C6DC49B00B54E271C088B75201DE.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/00B9C81F45DDEA1B904A608EE0218A9B/00B9C81F45DDEA1B904A608EE0218A9B.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/4B72A86231E02B9D488A0080E53DD87A/4B72A86231E02B9D488A0080E53DD87A.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/C2A430A031E02B9CFDF000809878106F/C2A430A031E02B9CFDF000809878106F.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/3758EB154C05A37C99F5ACA7FCEC9892/3758EB154C05A37C99F5ACA7FCEC9892.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/5217600E31DDCFF6C1A50080DB3A893C/5217600E31DDCFF6C1A50080DB3A893C.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/55C63E9631DDCFF6C0F7008097287C43/55C63E9631DDCFF6C0F7008097287C43.xml

All Reports

The following is a complete listing of reports available via @ Work Reporting

REPORT NAME DESCRIPTION FORMAT
D) XLS/PPT  Customized

View your program with this insightful and interactive dashboard. This portable
Supplier Management document provides you dynamic controls to easily analyze and share your data quickly.
Dashboard One or more programs can be included, and simple filters allow you to filter by region,
market, and product.

View Sample

View all vPayment transaction details and exceptions for monitoring and compliance.

vPayment Details and This report allows for the selection of recent activity, as well as historical data for the

i

Exceptions last 27 months. View Sample
vPayment Details View all vPayment transaction details and exceptions, with one row for each Jim
and Exceptions transaction. This report allows for the selection of recent activity, as well as historical WEB
(Non-Aggregated) data for the last 13 months. View Sample

i

Monitor your program exposure by identifying preauthorized transactions which have

vPayment Exposure been unused or only partially used.

View Sample

View transactions that exceed the issued purchase order amount, monitor spend
compliance and check the frequency of overages.

i

vPayment Overage

View Sample

NOTE: Product specific reports are only available to clients of relevant programs. For more information, view REPORTS BY CATEGORY in this document.
* popular with program administrators



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_426/STD_426.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/1FC54FFB4A6FE861C63BAEBA769F6605/1FC54FFB4A6FE861C63BAEBA769F6605.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/31F21E074A9A03968A928F9053C06CED/31F21E074A9A03968A928F9053C06CED.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/7418D25542CBFEEAFE893C907411AF44/7418D25542CBFEEAFE893C907411AF44.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/BCAA768D4A9FCE2117539285F4FED7CE/BCAA768D4A9FCE2117539285F4FED7CE.xml

X Air

View airline spend insights by carrier and routing with additional details Key Questions Answered:
such as ticket numbers, class of service, routing, etc. Leverage this

. . . . : o « How much airline spend did | have?
information to assist with your supplier negotiations. g

« What are my top airline routes?
« What are my top airline carriers?

REPORT NAME DESCRIPTION

Analyze spending and identify potential savings opportunities by selecting specific Jim]
Air Benchmarking Analysis metrics in air spend and comparing them to peers in similar industries or with WEB
similar spend. View Sample
. o Analyze airline spend to support budgeting, compliance, and supplier negotiation jLmj
Airline Activity o : . : . L . PO xS WEB
activities. Includes options to identify and filter on Airline Ancillary Fees. _
View Sample
Global Airline Activity by Carrier Analyzg airline spend by carrier across all your global ;ard programs to support = . %
budgeting, compliance, and supplier negotiation activities. ,
View Sample
Global Airline Activity by Routing Ana\yze airline spend by routing across all your g\ob_al_c_ard programs to support — L %
budgeting, compliance, and supplier negotiation activities. _
View Sample
Airline Spend Booked vs. Billed Analyzg air spend f_or_compliance management_ and negotiations. Summary information [
Vari S is provided at the airline-level along with the ability to expand to Cardmember/ WEB
ariance - summary Passenger-level summary information. View Sample

Identification of airline ancillary fees is only available on the detail level airline reports, and the logic employeed works best on U.S. airline carriers at this time.

Home



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/83AB79C830000000F4AB0080F713034D/83AB79C830000000F4AB0080F713034D.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/9B36036646E600702DA461BBAF3DFCC1/9B36036646E600702DA461BBAF3DFCC1.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/6C6A90134DDF7DDB8136A8A5F3B84D93/6C6A90134DDF7DDB8136A8A5F3B84D93.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/055018874ACD3FE75400EE84993FE4E1/055018874ACD3FE75400EE84993FE4E1.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/5FEF3FFA300000001BB000805A8A74F8/5FEF3FFA300000001BB000805A8A74F8.xml

= Car

View car rental spend insights by car agency and location. Key Questions Answered:

Leverage this information to assist with your supplier negotiations. + How much car rental spend did | have?

« What are my top car rental agencies?
« What are my top car rental cities?

REPORT NAME DESCRIPTION FORMAT
20 XLS/PPT  Cust

Analyze car rental spend to support budgeting, compliance, and supplier %

Car Activity negotiation activities. 8 ,
View Sample
Car Agency Spend Booked vs. Ana\yze agency spend to monitor compha_n_ce and negotiations. Summary information Jim)
Billed Vari 3 provided at the car rental agency-level. Ability to expand to Cardmember level WEB
lfled variance - summary summary information. View Sample
Car Benchmarking Analysis Analyze spending and identify potential savings opportunities by selecting metrics in car %

rental spend and comparing them to peers in similar industries or with similar spend. ,
View Sample

Analyze car spend across all your global card programs to support budgeting, %
HLS

Global Car Activity compliance, and supplier negotiation activities.

View Sample

Analyze ground transportation spend (e.g. car service, taxi, etc.) to support budgeting, %

e MRS Erialen AC ) compliance, and supplier negotiation activities.

View Sample



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/11A3D4B3411B49B7CB614E9419C9F698/11A3D4B3411B49B7CB614E9419C9F698.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/610C360E3000000023E40080506ACFD5/610C360E3000000023E40080506ACFD5.xml 
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/FE6CFCE83000000053C00080E70C647B/FE6CFCE83000000053C00080E70C647B.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/EAF845B249ACD4796597CE9AB4554C86/EAF845B249ACD4796597CE9AB4554C86.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/A027F7094D36423215DDBA94E997148B/A027F7094D36423215DDBA94E997148B.xml

% Cardmember

Monitor compliance and view insights into Cardmember usage patterns Key Questions Answered:

at a summary and transaction level to support your entire program. + How are my Cardmembers spending?

« Who is paying their bill late or exceeding their limits?
« What transactions are being declined or disputed?

REPORT NAME DESCRIPTION FORMAT
o XLS/PPT  Custc

View a summary of Cardmember account balances, and utilize this report to assist
Account Remittance with submitting remittances (payments). RECOMMENDATION: Set this report up at a -
Basic Control Account level when using it as a remittance. View Sample
, o Monitor compliance by anticipating charges that could be declined due to
Approaching Limits PO xS WEB

Cardmembers approaching their limits. _
View Sample

UG Monitor compliance using this dashboard of four key audit areas of Cardmember %
spend activity. .
View Sample
* Cardmember Activity Manage cards by using this transaction-level detail report for reconciliation and E %3 %
audit purposes. _
View Sample
T - Monitor Cardmember spend activity using line item detail (LID). For each transaction, Sl
Cardmember Activity with LID there may be many rows of LID data. Please note that not all suppliers provide LID data. 4 , - —
View Sample
% Cardmember Delinquency Monitor past due card Accounts to manage delinquency fees and identify = = %

Cardmembers that are frequently past due. _
View Sample

* popular with program administrators



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_447/STD_447.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/99985AE9446E0F548946D98C51AA1681/99985AE9446E0F548946D98C51AA1681.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/8B0CFEA5434B886F61D00F9D8F8FF600/8B0CFEA5434B886F61D00F9D8F8FF600.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/E111B4E8493304F037FF2DAB773C28A3/E111B4E8493304F037FF2DAB773C28A3.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/E30CC4894CE824D5127F38ACB34297EF/E30CC4894CE824D5127F38ACB34297EF.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/0A210A334DEAFCD8F70F4B968C11462D/0A210A334DEAFCD8F70F4B968C11462D.xml

=“ Cardmember (continued)

REPORT NAME DESCRIPTION FORMAT
°D XLS/PPT  Customized

Cardmember Delinquency Manage .cards by momtormg spend and payment activity betvveerj b||.||ng statements.
Interi This assists corporations with receivables management and monitoring potentially POF xS WEB
Ty high risk accounts. View Sample
* Cardmember Listing View details of all your card Accounts to assist with management of your program. PO xS E‘
View Sample
% Cardmember Spending Analysis View key spend insights about your Cardmembers followed by a summary of spend — =
for each Cardmember broken out by popular spend categories. .
View Sample
Monitor compliance with this insightful and interactive dashboard. This portable .
Compliance Management document provides you dynamic controls to easily analyze and share your data
Dashboard quickly. One or more programs can be included, and simple filters allow you to filter by = View Sarmol
region, market, and product. e sampie
. . Monitor compliance by reviewing declined transaction information for all types
Declined Transactions : PO xs
of declines. .
View Sample
Disputed Transactions View Disputed Transactions for your program by Case Status or Date. PO s
View Sample
Srereeccel s View proposed new limits based on historical decline patterns to aid in decisions on
P Cardmember limit increases. s BE
View Sample

* popular with program administrators



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/6ED6973647B152E3C99213A79901199A/6ED6973647B152E3C99213A79901199A.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/1DCB78374C19A0E4EE055DAA20CC126D/1DCB78374C19A0E4EE055DAA20CC126D.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_448/STD_448.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/BE91B46340531C865988499E2F8A46B7/BE91B46340531C865988499E2F8A46B7.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/05C80EAE4928512E5EA618B7296F3063/05C80EAE4928512E5EA618B7296F3063.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/031AFC944468475F0A4E24822C95CF66/031AFC944468475F0A4E24822C95CF66.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_431/STD_431.xml

=“ Cardmember (continued)

REPORT NAME DESCRIPTION FORMAT
°D XLS/PPT  Customized

Reconciliation - 3rd Party Data Manage and analyze spend with a focus on 3rd party data, e.g., purchase order data

5

View Sample

|

Reconciliation - Transaction and

Allocation Detail Monitor Cardmember spend and allocation activity

View Sample

View all vPayment transaction details and exceptions for monitoring and compliance.
This report allows for the selection of recent activity, as well as historical data for the

gal

vPayment Details and

Exceptions last 27 months. View Sample
vPayment Details View all vPayment transaction details and exceptions, with one row for each Ji]
and Exceptions transaction. This report allows for the selection of recent activity, as well as historical WES
(Non-Aggregated) data for the last 13 months. View Sample
vPayment Exposure Monitor your program exposure by identifying preauthorized transactions which have o
been unused or only partially used. ,
View Sample
View transactions that exceed the issued purchase order amount, monitor spend JLmy
vPayment Overage WED

compliance and check the frequency of overages.

View Sample



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/4B72A86231E02B9D488A0080E53DD87A/4B72A86231E02B9D488A0080E53DD87A.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/3758EB154C05A37C99F5ACA7FCEC9892/3758EB154C05A37C99F5ACA7FCEC9892.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/1FC54FFB4A6FE861C63BAEBA769F6605/1FC54FFB4A6FE861C63BAEBA769F6605.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/31F21E074A9A03968A928F9053C06CED/31F21E074A9A03968A928F9053C06CED.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/7418D25542CBFEEAFE893C907411AF44/7418D25542CBFEEAFE893C907411AF44.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/BCAA768D4A9FCE2117539285F4FED7CE/BCAA768D4A9FCE2117539285F4FED7CE.xml

bt HoOtel

View hotel spend insight by hotel chain and hotel brands. Identify your Key Questions Answered:
top hotels in your top cities, and leverage this information to assist with

your supplier negotiations « How much hotel spend did | have?

« What are my top hotel chains?
« What are my top hotels in the cities that we do the most business in?

REPORT NAME DESCRIPTION FORMAT
XLS/PPT__ Cust

PDF
Analyze hotel spend across all your global card programs to support budgeting, Sl
compliance, and supplier negotiation activities. = =

Global Hotel Activity

View Sample

Analyze hotel spend to support budgeting, compliance, and supplier %

Hotel Activity negotiation activities.

View Sample

Analyze spending and identify potential savings opportunities by selecting metrics in

Hotel Benchmarking Analysis hotel spend and comparing them to peers in similar industries or with similar spend.

View Sample

Analyze hotel spending at the Cardmember and/or property level. This report can be Jim]
Hotel Folio used to track hotel spend patterns, monitor compliance, and to support reconciliation, POF xLs WEB
budgeting and supplier negotiation activities. View Sample

For additional insights about your hotel spend, inquire about our free Hotel Folio program.



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/2C0199E830000000D9AB0080CC1C573F/2C0199E830000000D9AB0080CC1C573F.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/A3183C75415B1EEA67E97894D45DA3FD/A3183C75415B1EEA67E97894D45DA3FD.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/D131B23749C71B096959DBA85723AA87/D131B23749C71B096959DBA85723AA87.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/DB5809C54363E8C683DF748A2E4875D5/DB5809C54363E8C683DF748A2E4875D5.xml

L Industry

View insights into how your cards are used across different supplier Key Questions Answered:
industry categories. Understand if there are opportunities enhance

o . . . « What are my top industry categories of spend?
your program spend policies and supplier relationships. VP / s P

« Are employees using their cards the way we expected?
+ Are there opportunities to engage other types of suppliers into our program?
+ Are there opportunities to enhance our program spend policies?

REPORT NAME DESCRIPTION FORMAT
D XLS/PPT  Customized

Monitor compliance using this dashboard of four key audit areas of Cardmember

Audit -

spend activity. .

View Sample

View a complete analysis of your program including key metrics and meaningful .
eAccount Review insights into your spend. Only available for the following markets (in local language):

Australia, Canada, France, Germany, Italy, Mexico, Netherlands, Spain, Sweden, UK, = e

and USA. View Sample
Global Industry Spending Analyze spending by reviewing total spend by industry across all your global card E %

programs to support budgeting, program management, and compliance activities.
View Sample

Compare spend (across 18 industry categories) to peers in similar industries or with
similar spend.

gal

Industry Commodity Analysis
View Sample

. Analyze spending by reviewing total spend by industry for selected period to support [
*  Industry Spending budgeting, program management, and compliance activities. — — e
View Sample
Reconciliation - Supplier Detail Ana\y_ze _spend _at_ $uppl|ers to support budgeting, compliance, and supplier %
negotiation activities.
View Sample
HegemelEien - IErEaeien éne Monitor Cardmember spend and allocation activity %‘

Allocation Detalil

View Sample

* popular with program administrators

Home



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/99985AE9446E0F548946D98C51AA1681/99985AE9446E0F548946D98C51AA1681.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/2446F7AE300000005EEB0080F8712340/2446F7AE300000005EEB0080F8712340.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/C2A430A031E02B9CFDF000809878106F/C2A430A031E02B9CFDF000809878106F.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/3758EB154C05A37C99F5ACA7FCEC9892/3758EB154C05A37C99F5ACA7FCEC9892.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/ECEADBF74EBF05C8791C94898CA3B8BA/ECEADBF74EBF05C8791C94898CA3B8BA.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_379/STD_379.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/579B81364E8FAAF119C5E2A6CD4F64E7/579B81364E8FAAF119C5E2A6CD4F64E7.xml

& Organization

View key metrics and insights into your overall program from an Key Questions Answered:
organizational level, summarizing spend across industry, region,

« How many cards do we have in our program?
and market. Y bros

« In what regions, markets and industries do we spend the most?

REPORT NAME DESCRIPTION FORMAT
PDF XLS/PPT  Custc

Monitor compliance with this insightful and interactive dashboard. This portable .
Compliance Management document provides you dynamic controls to easily analyze and share your data
Dashboard quickly. One or more programs can be included, and simple filters allow you to filter by i _
region, market, and product. View Sample
View a complete analysis of your program including key metrics and meaningful
* eAccount Review insights into your spend. Only available for the following markets (in local language): =¢]
Australia, Canada, France, Germany, ltaly, Mexico, Netherlands, Spain, Sweden, UK, = |
and USA. View Sample
. Analyze spending by reviewing total spend by industry across all your global card = ]
Global Industry Spending programs to support budgeting, program management, and compliance activities. rE ne AL
View Sample
L View an outline of your organization across all your global card programs. Includes HR jim|
Global Organizational Summary card counts and spend amounts by region, market, and organization. — = iz
View Sample
Monthly Financials View a program summary by Basic Control Account to track and analyze spend across %
your card program.
View Sample
Organizational Summary View an outline of your organization, current control accounts, and spend information. % %‘
View Sample

* popular with program administrators



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_431/STD_431.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/5CF0E28A4D8087209FB92D953201EB31/5CF0E28A4D8087209FB92D953201EB31.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/ECEADBF74EBF05C8791C94898CA3B8BA/ECEADBF74EBF05C8791C94898CA3B8BA.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_451/STD_451.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/B4F6C711438FD6C5391D5D9CE64747FF/B4F6C711438FD6C5391D5D9CE64747FF.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_379/STD_379.xml

& Organization continved)

REPORT NAME DESCRIPTION FORMAT
PDF XLS/PPT  Customized
View your Corporate Purchasing card Preferred Supplier and Merchant Category Code H . .
Preferred Supplier Listing include and exclude Block Lists. E % %‘
View Sample
Reconciliation - Transaction and %

. . Monitor Cardmember spend and allocation activit
Allocation Detail 0 / View Sample



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/72E5A9B147A6AFC2D64C0486BA3C7ED1/72E5A9B147A6AFC2D64C0486BA3C7ED1.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/3758EB154C05A37C99F5ACA7FCEC9892/3758EB154C05A37C99F5ACA7FCEC9892.xml

= Supplier

Support supplier management and compliance. Analyze spending by Key Questions Answered:

supplier region, category, industry, diversity classification and more. + In which industries are we spending the most?

« How much are we spending at each supplier?

REPORT NAME DESCRIPTION FORMAT
PDF XLS/PPT  Customized

. : Monitor Cardmember spend activity using line item detail (LID). For each transaction,
Cardmember Activity with LID there may be many rows of LID data. Please note that not all suppliers provide LID data. Lo G ER
View Sample
. . Support the audit requirements for the Value Added Tax (VAT) reclaim processes
Consolidated VAT Invoice . 4 . PO
in applicable countries. _
View Sample
View a complete analysis of your program including key metrics and meaningful
% eAccount Review insights into your spend. Only available for the following markets (in local language): POF PPT
Australia, Canada, France, Germany, Italy, Mexico, Netherlands, Spain, Sweden, UK, View Sample
and USA.
: Analyze spending by reviewing total spend by industry across all your global card [
Global Industry Spending programs to support budgeting, program management, and compliance activities. LU bt WER
View Sample
Meeting and Transient Compare meetings and transient spend at hotels to support hotel negotiations, including [Tl
Hotel Summary payments from American Express Commercial cards and other forms of payment. HER
View Sample

% popular with program administrators



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/6A7D5A6631DDEE0C23DF0080D3FA62F3/6A7D5A6631DDEE0C23DF0080D3FA62F3.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/ECEADBF74EBF05C8791C94898CA3B8BA/ECEADBF74EBF05C8791C94898CA3B8BA.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/E111B4E8493304F037FF2DAB773C28A3/E111B4E8493304F037FF2DAB773C28A3.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_460/STD_460.xm
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/STD_379/STD_379.xml

= Su 9 p| er (continued)

REPORT NAME DESCRIPTION FORMAT
XLS/PPT  Customized

Verify policy compliance and validate accounting code/cost center charge allocations.

Meeting Spend Detail Provides summary data of meeting spend, including forms of payment matched to %‘
meeting data (i.e. meeting name). View Sample

Verify policy compliance, particularly for categories with high levels of spend. Provides i)

Meeting Spend Summary summary data of meeting spend, including forms of payment matched to meeting WeB
data (i.e. meeting name). View Sample

Reconciliation - 3rd Party Data Manage and analyze spend with a focus on 3rd party data, e.g., purchase order data WeB
View Sample

Reconciliation - Supplier Detail Analyze spend at suppliers to support budgeting, compliance, and supplier E.

negotiation activities .
View Sample

gEl

Secondary Level Meeting and Compare meetings and transient spend at hotels to support hotel negotiations, including

Transient Hotel Level Summary payments from American Express Commercial cards and other forms of payment. View Sample

Secondary Level Meeting \/erify policy compliance and vali.date accognting pode/cost center charge allocations. Jim]

S d Detail Provides summary data of meeting spend, including forms of payment matched to WEB
pend Letal meeting data (i.e. meeting name). View Sample

Supplier Activity Analyze spending with an analysis of supplier spend which supports budgeting, E % E.

compliance, and supplier negotiation activities.

View Sample



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/0BC5C6DC49B00B54E271C088B75201DE/0BC5C6DC49B00B54E271C088B75201DE.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/55C63E9631DDCFF6C0F7008097287C43/55C63E9631DDCFF6C0F7008097287C43.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/5217600E31DDCFF6C1A50080DB3A893C/5217600E31DDCFF6C1A50080DB3A893C.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/C2A430A031E02B9CFDF000809878106F/C2A430A031E02B9CFDF000809878106F.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/4B72A86231E02B9D488A0080E53DD87A/4B72A86231E02B9D488A0080E53DD87A.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/54A674BA31DDCFF9DA840080CC601C64/54A674BA31DDCFF9DA840080CC601C64.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/6CCB08CC31DDEE0CF5D00080F8E6D92F/6CCB08CC31DDEE0CF5D00080F8E6D92F.xml

= Su 9 p| er (continued)

REPORT NAME DESCRIPTION FORMAT
XLS/PPT  Customized

Supplier Diversity Monitor compliance of spend in standard business diversity categories. PO XS E‘
View Sample
vPayment Details and \/|evv all vPayment transaction detawls and exceptpns for momto.rmg and compliance. i)
E ti This report allows for the selection of recent activity, as well as historical data for the WEB
xceptions last 27 months. View Sample
vPayment Details View all vPayment transaction details and exceptions, with one row for each
and Exceptions transaction. This report allows for the selection of recent activity, as well as historical WEB
(Non-Aggregated) data for the last 13 months. View Sample
vPayment Exposure Monitor your program exposure by identifying preauthorized transactions which have %
been unused or only partially used. _
View Sample
View transactions that exceed the issued purchase order amount, monitor spend Sl
vPayment Overage : wes
compliance and check the frequency of overages. View Sample



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/00B9C81F45DDEA1B904A608EE0218A9B/00B9C81F45DDEA1B904A608EE0218A9B.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/BCAA768D4A9FCE2117539285F4FED7CE/BCAA768D4A9FCE2117539285F4FED7CE.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/7418D25542CBFEEAFE893C907411AF44/7418D25542CBFEEAFE893C907411AF44.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/31F21E074A9A03968A928F9053C06CED/31F21E074A9A03968A928F9053C06CED.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/1FC54FFB4A6FE861C63BAEBA769F6605/1FC54FFB4A6FE861C63BAEBA769F6605.xml

Reconciliation

View your spend by your company’s accounting codes that have been Key Questions Answered:
reconciliated through the the Corporate Account Reconciliation (CAR)
tool. Track which transactions have been approved and which have yet
to be reviewed.

« How is my spend broken out by cost center, department, etc.?

« How have certain transactions been split between accounting codes?
« Who approved which transactions?

« Which transactions are yet to be reconciled?

REPORT NAME DESCRIPTION FORMAT
oD XLS/PPT  Customized

Reconciliation - 3rd Party Data Manage and analyze spend with a focus on 3rd party data, e.g., purchase order data.

View Sample

Analyze spend at suppliers to support budgeting, compliance, and supplier %

Reconciliation - Supplier Detail negotiation activities

View Sample

Recongiliation - Transaction and Monitor Cardmember spend and allocation activity %

Allocation Detail .
View Sample

Available to clients who utilize the @ Work Corporate Account (CAR) Reconciliation product.



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/3758EB154C05A37C99F5ACA7FCEC9892/3758EB154C05A37C99F5ACA7FCEC9892.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/C2A430A031E02B9CFDF000809878106F/C2A430A031E02B9CFDF000809878106F.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/4B72A86231E02B9D488A0080E53DD87A/4B72A86231E02B9D488A0080E53DD87A.xml

vPayment

View insights on your vPayment pre-authorizations and transactions. Key Questions Answered:

Identify overages and your pre-authorization exposure. « Which pre-authorizations have been utilized?

« What is my pre-authorization exposure?
« Which transactions were over the pre-authorization amount?

REPORT NAME DESCRIPTION FORMAT
XLS/PPT  Customized

Monitor compliance by reviewing declined transaction information for all types %
of declines.

Declined Transactions
View Sample

i

Disputed Transactions View Disputed Transactions for your program by Case Status or Date.

View Sample

View all vPayment transaction details and exceptions for monitoring and compliance.

uFsymEnt Detlls 2 This report allows for the selection of recent activity, as well as historical data for the

i

Exceptions last 27 months. View Sample
vPayment Details View all vPayment transaction details and exceptions, with one row for each Jim]
and Exceptions transaction. This report allows for the selection of recent activity, as well as historical WER
(Non-Aggregated) data for the last 13 months. View Sample

i

Monitor your program exposure by identifying preauthorized transactions which have

vPayment Exposure been unused or only partially used.

View Sample

View transactions that exceed the issued purchase order amount, monitor spend
compliance and check the frequency of overages.

i

vPayment Overage

View Sample

These reports are available to clients who have a vPayment program.

Home



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/BE91B46340531C865988499E2F8A46B7/BE91B46340531C865988499E2F8A46B7.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/05C80EAE4928512E5EA618B7296F3063/05C80EAE4928512E5EA618B7296F3063.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/1FC54FFB4A6FE861C63BAEBA769F6605/1FC54FFB4A6FE861C63BAEBA769F6605.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/31F21E074A9A03968A928F9053C06CED/31F21E074A9A03968A928F9053C06CED.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/7418D25542CBFEEAFE893C907411AF44/7418D25542CBFEEAFE893C907411AF44.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/BCAA768D4A9FCE2117539285F4FED7CE/BCAA768D4A9FCE2117539285F4FED7CE.xml

Hotel Folio

View the folio details on hotel spend from participating hotel chains. Key Questions Answered:

ldentify trends, room rate adherance, and policy violations. . A | getting my negotiated rates at my preferred hotels?
+ Are my employees making out of policy charges? (e.g. movies, mini-bar, laundry)?
« How much do we spend on hotel Internet, phone, food, etc.?
« Which employees are regularly staying in upgraded rooms~?

REPORT NAME DESCRIPTION FORMAT
PDF XLS/PPT  Customized

Analyze hotel spending at the Cardmember and/or property level. This report can be
Hotel Folio used to track hotel spend patterns, monitor compliance, and to support reconciliation, PoF xs WeB

budgeting and supplier negotiation activities. View Sample

These reports are available to programs which have signed up for the Hotel Folio program and data feed.



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/DB5809C54363E8C683DF748A2E4875D5/DB5809C54363E8C683DF748A2E4875D5.xml

Global

View your global program spend summarized by region and market Key Questions Answered:

(country) and a single currency of your choice. « How much spend did | have across all my programs globally?

« How much spend did | have in the European region?
« How is my global spend broken out by Industry?

REPORT NAME DESCRIPTION FORMAT
PDF XLS/PPT  Customized

View Sample

Analyze airline spend by carrier across all your global card programs to support
budgeting, compliance, and supplier negotiation activities.

POF

5

Global Airline Activity by Carrier

Analyze airline spend by routing across all your global card programs to support
budgeting, compliance, and supplier negotiation activities.

2[3
i
i

Global Airline Activity by Routing

View Sample

(3
:]
i

Analyze car spend across all your global card programs to support budgeting,

Global Car Activity compliance, and supplier negotiation activities.

View Sample

Analyze hotel spend across all your global card programs to support budgeting,
compliance, and supplier negotiation activities.

33
i
i

Global Hotel Activity

View Sample

Analyze spending by reviewing total spend by industry across all your global card
programs to support budgeting, program management, and compliance activities.

2[3
:H]
i

Global Industry Spending

View Sample

View an outline of your organization across all your global card programs. Includes
card counts and spend amounts by region, market, and organization.

23
: ]
s

Global Organizational Summary
View Sample

These reports are available to global customers with programs in multiple markets (countries).

Home



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/6C6A90134DDF7DDB8136A8A5F3B84D93/6C6A90134DDF7DDB8136A8A5F3B84D93.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/055018874ACD3FE75400EE84993FE4E1/055018874ACD3FE75400EE84993FE4E1.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/EAF845B249ACD4796597CE9AB4554C86/EAF845B249ACD4796597CE9AB4554C86.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/A3183C75415B1EEA67E97894D45DA3FD/A3183C75415B1EEA67E97894D45DA3FD.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/ECEADBF74EBF05C8791C94898CA3B8BA/ECEADBF74EBF05C8791C94898CA3B8BA.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/5CF0E28A4D8087209FB92D953201EB31/5CF0E28A4D8087209FB92D953201EB31.xml

Benchmarking

View your global program spend compared against your peers in Key Questions Answered:
four key areas (air, car, hotel, industry). Identify possible program

. « How does my average air spend compare to my peers by route and carrier?
enhancement opportunities. / © . . v Y

« How does my average hotel spend compare to my peers by city and property?
» How does my average spend compare to my peers across key industry categories?

REPORT NAME DESCRIPTION FORMAT
PDF ) PT C

Analyze spending and identify potential savings opportunities by selecting specific i

Air Benchmarking Analysis metrics in air spend and comparing them to peers in similar industries or with Wes
similar spend. View Sample

Analyze spending and identify potential savings opportunities by selecting metrics in ]

Car Benchmarking Analysis car rental spend and comparing them to peers in similar industries or with WEB
similar spend. View Sample

. . Analyze spending and identify potential savings opportunities by selecting metrics in Sl

Hotel Benchmarking Analysis hotel spend and comparing them to peers in similar industries or with similar spend. , —
View Sample

Industry Commodity Analysis Compare spend (across 18 industry categories) to peers in similar industries or with o

similar spend. _
View Sample

These reports are available to global customers with programs in multiple markets (countries) and requires configuration of your peer settings.



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/83AB79C830000000F4AB0080F713034D/83AB79C830000000F4AB0080F713034D.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/FE6CFCE83000000053C00080E70C647B/FE6CFCE83000000053C00080E70C647B.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/2446F7AE300000005EEB0080F8712340/2446F7AE300000005EEB0080F8712340.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/2C0199E830000000D9AB0080CC1C573F/2C0199E830000000D9AB0080CC1C573F.xml

meetings360

View insights on your meeting spend that has been processed Key Questions Answered:

via the meetings360 product. « How much am | spending across categories of meeting expenses (food, facilities, etc)?

« How much am | spending this year compared to last year?

REPORT NAME DESCRIPTION FORMAT
2 XLS/PPT  Customized

Compare meetings and transient spend at hotels to support hotel negotiations,
including payments from American Express Commercial cards and other forms
of payment. View Sample

Meeting and Transient
Hotel Summary

i

Verify policy compliance and validate accounting code/cost center charge allocations.

gal

Meeting Spend Detail Provides summary data of meeting spend, including forms of payment matched to
meeting data (i.e. meeting name). View Sample
Verify policy compliance, particularly for categories with high levels of spend. Provides Jim]
Meeting Spend Summary summary data of meeting spend, including forms of payment matched to meeting WER
data (i.e. meeting name). View Sample

Compare meetings and transient spend at hotels to support hotel negotiations,
including payments from American Express Commercial cards and other forms
of payment. View Sample

Secondary Level Meeting and
Transient Hotel Level Summary

gal

Verify policy compliance and validate accounting code/cost center charge allocations.
Provides summary data of meeting spend, including forms of payment matched to
meeting data (i.e. meeting name). View Sample

Secondary Level Meeting
Spend Detail

i

These reports are only available to programs which also utilize the meetings360 product

Home



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/6A7D5A6631DDEE0C23DF0080D3FA62F3/6A7D5A6631DDEE0C23DF0080D3FA62F3.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/6CCB08CC31DDEE0CF5D00080F8E6D92F/6CCB08CC31DDEE0CF5D00080F8E6D92F.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/54A674BA31DDCFF9DA840080CC601C64/54A674BA31DDCFF9DA840080CC601C64.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/5217600E31DDCFF6C1A50080DB3A893C/5217600E31DDCFF6C1A50080DB3A893C.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/55C63E9631DDCFF6C0F7008097287C43/55C63E9631DDCFF6C0F7008097287C43.xml

Variance

View your air and car spend compared against your American Express  Key Questions Answered:
Business Travel bookings to assist with idenfying compliance to your

_ « What percentage of air/car spend is booked through our travel office?
travel policy.

« Which employees are booking outside of our travel office?

REPORT NAME DESCRIPTION FORMAT
2 XLS/PPT  Customized

- : Analyze air spend for compliance management and negotiations. Summary
IS SEEe) Beeieel v e information is provided at the airline-level along with the ability to expand to
Cardmember/ Passenger-level summary information.

Variance - Summary

View Sample

Analyze agency spend to monitor compliance and negotiations. Summary information
Car Agency Spend Booked vs. provided at the car rental agency-level. Ability to expand to Cardmember level %

Billed Variance - Summary summary information. View Sample

These reports are only available to programs which also utilize American Express Business Travel and the Axis @ Work travel reporting product.



http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/5FEF3FFA300000001BB000805A8A74F8/5FEF3FFA300000001BB000805A8A74F8.xml
http://resourcecenter.americanexpress.com/ReportPickerCRT/report-picker-detail.html?productgroupid=customized&lang=us_en&options=-1:-1:-1&reportid=assets/5FEF3FFA300000001BB000805A8A74F8/5FEF3FFA300000001BB000805A8A74F8.xml

