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1. Eligibility and Activation of Insurance Benefits

Important: In order to be eligible for the complimentary insurance
benefits, You must be an American Express Business Card Account
Member and purchase an Eligible Item, on the American Express Platinum
Card Account. See the table below for details about when

You are eligible for cover:

Activation of Transport Accident, card account balance waiver and

business trip completion cover

Cover is effective by being an American Express Platinum Business
Card Account Member.

Activation of Travel Cover

Cover is effective by being an American Express Platinum Business
Card Account Member.

Activation of Purchase Protection Cover

Cover is effective when You purchase Eligible ltems on the American
Express Platinum Business Card Account.

Activation of Refund Protection Cover

Cover is effective when You purchase Eligible ltems on the American
Express Platinum Business Card Account in Australia.

Activation of Buyer’s Advantage Cover

Cover is effective when You purchase Eligible Products on the
American Express Platinum Business Card Account.

Activation of Loss Damage Waiver Cover

Cover is effective when You take legal control of the Rental Vehicle and
the entire cost is charged to the American Express Platinum Business
Card Account.

Activation of Monthly Business Expenses Cover

Cover is effective by being the basic holder of an American Express
Platinum Business Card Account.

Activation of Platinum Assistance Services

Cover is effective by being an American Express Platinum Business
Card Account Member.

For medical and travel emergencies, or for Platinum Assistance
Services (legal assistance, roadside assistance or home
assistance), please contact Chubb Assistance on +61 2 9335 3492.

IF YOU REQUIRE EMERGENCY ASSISTANCE ANYWHERE IN THE
WORLD CONTACT THE LOCAL TELEPHONE OPERATOR AND
REQUEST A REVERSE CHARGE CALL.

For claims and general enquiries about these Terms and Conditions,

please contact Chubb:

Address: Grosvenor Place, Level 38, 225 George Street,
SYDNEY NSW 2000 Australia

Postal Address: GPO Box 4907, SYDNEY NSW 2001

Telephone: 1800 236 023

Overseas Telephone: +61 293353492

Facsimile: +612 93353467

Email: CardmemberServices. ANZ@Chubb.com
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2. Summary of Benefits and Scope of Cover

The table below provides a helpful summary of the benefits provided pursuant to the Master Policy and the terms and conditions which apply. Excesses may
apply for some benefits.

Section Benefit Summary

Transport Accident, Card Account Balance Waiver and Business Trip Compleetion Cover

A Transport Accident Cover Cover for: 9

« loss arising while riding as a passenger on, or transport to/from, a Common
Carrier Conveyance

* loss arising while in a departure or destination terminal

* loss arising from exposure and disappearance.

B Card Account Balance Waiver Cover Cover for: 10

« the outstanding balance of the American Express Platinum Card Account at
the time of the accident should You suffer a Loss under Section (A).

C Business Trip Completion Cover Cover for: 10

« alternative Employees Expenses incurred as a result of Your accidental death,
Serious Injury or Serious Sickness or the accidental death of
a Close Relative.

Travel Insurance Cover

D Travel Inconvenience Cover Cover for: 11

- delayed flight departure, flight cancellation, denied flight boarding, missed
flight connections

* luggage delay checked on Scheduled Flight, extended luggage delay checked
on Scheduled Flight.

E Medical Emergency Expenses Cover Medical Emergency 11

* Repatriation/Evacuation, cost of overseas Treatment, emergency dental
Treatment and reasonable extra accommodation costs in the event of a
Medical Emergency.

Excess: $250 per claim
In an emergency:

Contact Chubb Assistance as soon as You have an emergency on +61 2
9335 3492 and provide Your American Express Platinum Business Card
Account number and as much information as possible. Please provide a
telephone or fax number where You can be contacted.

We will not pay medical costs over $1,500 without prior authorisation by
Chubb Assistance.

F Resumption of Journey Cover Cover for: 13

« cost to resume a Trip after it has been interrupted following the death,
imminent death, serious accident or acute iliness of a Close Relative.

Excess: $250 per claim
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Section Benefit Summary Page

G Baggage, Money and Documents Cover Cover for: 13

» damaged, destroyed, lost, or stolen Personal Baggage or Money and
Documents during a Trip.

Excess: $250 per claim

H Travel Cancellation Cover Cover for: 15

» non-refundable deposits, pre-paid excursion costs and leisure activities and
unused travel and accommodation costs You have paid where You have had to
cancel a Trip for certain reasons.

Excess: $250 per claim

1 Personal Liability Cover Cover for: 15
« your liability for damages for injury to any person or damage or accidental loss
to property.
J Loss of Income Cover Cover for: 16

« loss of income if You are employed or self-employed and during a Trip suffer an
iliness or Injury which results in Temporary Total Disablement and a loss of
income for thirty (30) days or more.

K Hijack Cover Cover for: 17

» the cost of Your Close Relatives to travel and stay at the place of the Hijack for
a maximum of 13 days in the event of Your Common Carrier Conveyance being
subjected to Hijack during Your trip and if You are detained in excess of
twenty-four (24) hours.

L Kidnap Cover Cover for: 17

- the cost of Your Close Relatives to travel to and stay at the place of the Kidnap
for a maximum of 13 days whilst You are held captive if You are Kidnapped
whilst on a Trip.
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Section Benefit Summary

Purchase Protection Cover

M Purchase Protection Cover Cover for: 17

* loss, theft or damage to an Eligible Item within 90 days of purchase.
Excess: $50 per claim

Refund Protection Cover

N Refund Protection Cover Cover for: 18

* the Purchase Price of an unused Eligible Item if You try to return it to the
Retailer within 90 days of the purchase and the Retailer will not take it back.

Buyers Advantage Cover

o Buyer’s Advantage Cover Cover for: 19

« the breakdown or defect of Eligible Products during the Buyer’'s Advantage
Period.

Loss Damage Waiver Cover

P Loss Damage Waiver Cover Cover for: 20
* loss or damage to a Rental Vehicle.

Monthly Business Expenses Cover

Q Monthly Business Expenses Cover Cover for: 21

» Monthly Business Expenses if You are self-employed and suffer an Injury or
Sickness which results in Temporary Total Disablement and a loss of income
for thirty (30) days or more.

Cover is only available to the basic holder of an American Express Platinum
Business Card Account.

Platinum Assistance Services

R Legal Assistance Available outside Australia only. 22
Cover for:
- referral and advance of emergency legal fees and bail bond.

S Roadside Assistance Available within Tasmania and mainland Australia only. 23
Cover for:
» Roadside Assistance or towing, replacement vehicles, return of vehicles.

T Home Assistance Available within Australia only. 24
Cover for:

« 24-hour referral to service providers and charges for two (2)
emergency call outs.

This is asummary only. Please refer to each benefit section of the document for a complete list of benefit limits and applicable terms and conditions.
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Exclusions and Limitations

As with all insurance policies, there are some very important exclusions
and limitations that apply. You should read this document carefully. This
policy contains both general and specific exclusions. General exclusions
apply to all parts of the Policy and can be found at page 35 under the
section titled General Exclusions. Specific exclusions apply only to specific
parts of the policy and can be found at the end of each benefit section.

We have highlighted a few important exclusions and limitations below:

« Losses arising from any Pre-existing Medical Conditions are not covered.

You must be under eighty (80) years of age and in a good state of health
and fit to travel.

Losses arising from the death, imminent death, serious accident or
acute iliness of any Close Relative who is over the age of eighty (80)
years are not covered.

Iltems left Unattended in a Public Place are not covered.

(a) Public Place means, but is not limited to, shops, buses, planes,
trains, taxis, airports, bus depots, hotel foyers, restaurants, cafes,
beaches and any place that is accessible by the public.

(b) Unattended means when Your possessions are not under Your
observation and within Your reach and/or Your possessions can
be taken without You being able to prevent them from being taken.

Termination
Cover will terminate at the earlier of the following:

« cancellation of the American Express Platinum Business Card Account;
or

« termination of the Master Policy.

The cover provided is subject to any endorsements and/or amendments
to the Master Policy from time to time. A copy of any updated information
is available to You at no cost by visiting the website at www.
americanexpress.com.au/businesst&cs.

This document replaces and supersedes any certificates that have been
previously issued or details of terms of cover for the Master Policy
provided prior to the effective date of these Terms and Conditions.

3. Important Information about this Cover

These Terms and Conditions set out important information about
Transport Accident Cover, Card Account Balance Waiver Cover, Business
Trip Completion Cover, Travel Inconvenience Cover, Medical Emergency
Expenses Cover, Resumption of Journey Cover, Baggage, Money and
Documents Cover, Travel Cancellation Cover, Personal Liability Cover,
Loss of Income Cover, Hijack Cover, Kidnap Cover, Purchase Protection
Cover, Refund Protection Cover, Buyer’'s Advantage Cover, Loss Damage
Waiver Cover, Monthly Business Expenses Cover and Platinum Assistance
Services.

These Terms and Conditions explain the nature of the insurance
arrangement and its relevant benefits and risks.

AEIll holds a Master Policy (Chubb reference number O9NACPLTSB the
“Master Policy”) with Chubb.

Under the Master Policy, You get access to the benefits detailed in these
Terms and Conditions (subject to the terms and conditions specified)
provided by Chubb as the insurer where You have met the activation and
eligibility requirements set out in the Eligibility & Activation of Insurance
Benefits above. You are not charged by Chubb for these benefits.

Access to this insurance is provided to You solely by reason of the
statutory operation of section 48 of the Insurance Contracts Act 1984
(Cth). You are not a contracting insured (i.e. You cannot vary or cancel the
cover —only AEll can do this) and You do not enter into any agreement with
Us. AEll is not the insurer, does not guarantee or hold this right on trust for
You and does not act as Chubb'’s agent (that is, on behalf of Chubb).
Neither AEIl nor any of its related corporations are Authorised
Representatives (under the Corporations Act 2001 (Cth)) of Chubb or any
of its related companies.

AEllis not authorised to provide any advice, recommendations or opinions
about this insurance on behalf of Chubb.

No advice is provided by Chubb on whether this insurance is appropriate
for Your needs, financial situation or objectives. You should read these
Terms and Conditions carefully and contact Chubb if assistance is
required.

There is no obligation to accept any of the benefits of this cover. However,
if You wish to make a claim under the cover provided in the Terms and
Conditions, You will be bound by the definitions, terms and conditions,
exclusions and claims procedures set out in this document.

Please keep detailed particulars and proof of any loss including, but not
limited to, the sales receipt and card account statement showing any
purchases made.

Updating these Terms and Conditions

Information in this document may be updated where necessary. A copy of
any updated information is available to You at no cost by visiting the
website at www.americanexpress.com.au/businesst&cs. Chubb will issue
anew document or a supplementary document to AEll to advise of a
change to the existing Terms and Conditions

or to make any necessary corrections.
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4. Definitions

The following words when used with capital letters in this document have
the meaning given below.

Chubb means Chubb Insurance Australia Limited (ABN 23 001 642 020,
AFS Licence No. 239687) of Grosvenor Place, Level 38, 225 George
Street, Sydney NSW 2000 Australia, the insurer of the Master Policy held
by AEII.

Chubb Assistance means the service provider acting on behalf of Chubb
to provide emergency medical and travel assistance, legal assistance,
roadside assistance and home assistance.

AEIl means American Express International, Inc. (ABN 15 000 618 208,
AFS Licence No. 237996) of 12 Shelley Street, Sydney NSW 2000, the
Master Policy holder.

American Express Australia means American Express Australia Limited
(ABN 92108 952 085, AFS Licence No. 291313) of
12 Shelley Street, Sydney NSW 2000.

American Express Platinum Business Card Account means an
American Express Platinum Business Card account issued by

American Express Australia, billed from Australia and in Australian dollars.

American Express Platinum Business Card Account Member means

the basic holder of an American Express Platinum Business Card Account,

including the holder of a supplementary American Express Platinum
Business Card issued by American Express Australia and billed from
Australia in Australian dollars except in the case of Monthly Business
Expense Cover where American Express Platinum Business Card Account
Member means only the basic holder of an American Express Platinum
Business Card Account.

Appointed Claims Handler means Chubb or its claims handling agent
and/or representative.

Close Relative means spouse, parent, parent-in-law, step-parent, child,
brother, half-brother, step-brother, brother-in-law, sister, half-sister,

step-sister, sister-in-law, daughter-in-law, son-in-law, niece, nephew, uncle,

aunt, grandparent or grandchild.

Common Carrier Conveyance means an air, land or water vehicle (other
than a rental vehicle or Private Charter aircraft) operated by a common
carrier licensed to carry passengers for hire (including taxis and airport
limousines).

Common Carrier Conveyance Trip means a Trip taken by Youona
Common Carrier Conveyance between the point of departure and the final
destination as shown on Your ticket.

Country of Residence means the country You are currently residing in.

Dependent Child means an American Express Platinum Business Card
Account Member's legally dependent child up to and including the age of
twenty-four (24), including a stepchild or legally adopted child, who is
wholly dependent on the American Express Platinum Business Card
Account Member for financial support.

Doctor means a legally registered medical practitioner or dentist who is
not You or Your relative.

Domestic Trip means:

1. aTrip thatis more than 150km from Your place of residence and is
within Your Country of Residence.

Eligible Item means an item:
1. thatis purchased solely for personal use; and
2. thatis new and has not been used; and

3. the cost of which has been charged to an American Express Platinum
Business Card Account.

Injury means bodily injury which:

1. is caused by accidental, violent, external and visible means (the
accident) and results solely and directly from the accident and
independently of all other causes; and

2. causes aloss, within one-hundred (100) days of the accident.

Insolvency means bankruptcy, provisional liquidation, liquidation,
insolvency, appointment of a receiver or administrator, entry intoa
scheme of arrangement, statutory protection stopping the payment of
debts or the happening of anything of a similar nature under the laws of
any jurisdiction.

International Trip means:

1. aTripanywhere outside Your Country of Residence.

Loss means loss of life, or:

1. complete and permanent severance of a foot at or above the ankle
joint;

2. complete and permanent severance of a hand at or above the wrist;

3. theirrecoverable loss of the entire sight of an eye.

Medical Condition means any medical or psychological disease,
sickness, condition, illness or injury that has affected:

1. Youor any travelling companion or person with whom You intend to
stay whilst on Your Trip; or

2. Your Close Relative or the Close Relative of any travelling companion;
or

3. aClose Relative of a person with whom You intend to stay whilst on
Your Trip.

Terms and Conditions



THE AMERICAN EXPRESS PLATINUM BUSINESS CARD

Pre-existing Medical Condition means:

1. any past or current Medical Condition that, during the 2 years prior to
You booking any Trip has given rise to symptoms, or for which any
form of treatment or prescribed medication, medical consultation,
investigation or follow-up/check-up has been required or received; or

2. any cardiovascular or circulatory condition (e.g. heart condition,
hypertension, blood clots, raised cholesterol, stroke, aneurysm) that
has occurred at any time prior to You booking any Trip; or

3. any pregnancy if, at the time of any Trip, is within eight (8) weeks of the
estimated date of delivery.

Private Charter means a flight or flights during Your Trip on an aircraft
where You and Your travelling companions are the only passengers.

Purchase Price means the amount shown on the American Express
Platinum Business Card Account billing statement.

Scheduled Airline means an airline listed in the official airline guide or
equivalent and the air carrier holds a certificate, licence or similar
authorisation for scheduled air transportation issued by the relevant
authorities in the country in which the aircraft is registered and, in
accordance with such authorisation, maintains and publishes schedules
and tariffs for passenger service between named airports at regular and
specific times. Scheduled Airline does not include Private Charter.

Scheduled Flight means a flight in an aircraft on a Scheduled Airline.

Special Sports means boxing; cave diving; horse jumping; hunting and
hunting on horseback; professional sports; solo canyoning; solo caving;
solo diving; solo mountain-climbing; steeple chasing; any form of motor
racing, speed, performance or endurance tests; abseiling; American
football; baseball; bob sleigh; bungee jumping; canoeing; clay pigeon
shooting; deep sea fishing; fell running; go-karting; hang gliding;
heli-skiing; hockey; horse riding; hot air ballooning; ice hockey; jet biking
and jet skiing; luge; martial arts; microlighting; mountain biking off
tarmac; mountaineering; parachuting; paragliding; parascending;
paraskiing; polo; potholing; quad biking; rock climbing; rugby; scuba diving
deeper than thirty (30) metres; skeleton; skidoo; ski-jumping; ski-racing;
ski-stunting; tour operator safari (where You or any tourist will be carrying
guns); trekking; war games/paint ball; white water canoeing and rafting;
yachting more than twenty (20) nautical miles from the nearest coastline.

Spouse means an American Express Platinum Business Card Account
Member’s husband, wife, fiancé(e) or a de-facto and/or life partner with
whom the American Express Platinum Business Card Account Member
has continuously cohabited for a period of six (6) months or more.

Terrorism means activities against persons, organisations or property of
any nature:

1. thatinvolves the following or preparation for the following:
(a) use of, or threat of, force or violence; or
(b) commission of, or threat of, force or violence; or

(c) commission of, or threat of, an act that interferes with or disrupts
an electronic communication, information, or mechanical system;
and

2. whenone (1) or both of the following applies:

(a) theeffectistointimidate or coerce a government or the civilian
population or any segment thereof, or to disrupt any segment of
the economy; and/or

(b) it appears that the intent is to intimidate or coerce a government,
or to further political, ideological, religious, social or economic
objectives or to express (or express opposition to) a philosophy
or ideology.

Treatment means surgical or medical procedures performed by a Doctor
or qualified dentist where the sole purpose of which is to cure or relieve
acute illness or injury.

Trip means:

1. aDomestic Trip; or

2. anlnternational Trip.

Cover for a Trip ceases at the earlier of:

1. when You return to Your usual place of residence; and

2. when Your Trip exceeds one hundred and eighty (180) consecutive
days; and

3. when You have travelled a total of one hundred and eighty-three (183)
days during each year of American Express Platinum Business Card
Account membership.

Each Domestic Trip or International Trip must commence and end in Your
Country of Residence.

You/Your means any person provided they are an American Express
Platinum Business Card Account Member or their Spouse or Dependent
Child except in the case of Monthly Business Expenses Cover where You/
Your means only the basic holder of an American Express Platinum
Business Card Account.

We/Our/Us means Chubb Insurance Australia Limited (ABN 23 001 642
020, AFS Licence No. 239687).

5. Benefits

Section (A) Transport Accident Cover
Cover

Cover is provided under this section for the following benefits, subject to
all terms, conditions and limitations set out in this document.

1. Loss arising while riding as a passenger ina Common Carrier
Conveyance

If whilst on a Common Carrier Conveyance Trip You sustain an Injury that
resultsinaLoss as aresult of riding as a passenger in, or boarding or
alighting from, or being struck by a Common Carrier Conveyance, We will
pay the applicable benefit amount noted in paragraph 6 of this section
entitled “Benefit Amounts and Covered Limits”.

2. Lossarising from transport to/from a Common Carrier Conveyance

Terms and Conditions



THE AMERICAN EXPRESS PLATINUM BUSINESS CARD

If whilst on a Common Carrier Conveyance Trip You sustain an Injury that
resultsinaLoss as aresult of riding as a passenger in a Common Carrier
Conveyance:

(a) when going directly to a point of departure (as designated on Your
ticket) for the purpose of boarding a Common Carrier Conveyance;
or

(b) when leaving a destination after alighting from a Common Carrier
Conveyance

We will pay the applicable benefit amount noted in paragraph 6 of this
section entitled “Benefit Amounts and Covered Limits”.

3. Loss arising while in a departure terminal or destination terminal

If whilst on a Common Carrier Conveyance Trip You sustain an Injury that
results in a Loss due to an accident while You are in either the point of
departure terminal or destination terminal (both as designated on Your
ticket), We will pay the applicable benefit amount noted in paragraph 6 of
this section entitled “Benefit Amounts and Covered Limits”.

4. Loss arising from exposure

If whilst on a Common Carrier Conveyance Trip You are unavoidably
exposed to the elements and sustain an Injury that results in a Loss, other
than Loss of life, due to an accident which results in the disappearance,
sinking or wrecking of the Common Carrier Conveyance on which You were
travelling, We will pay the applicable benefit amount noted in paragraph 6 of
this section entitled “Benefit Amounts and Covered Limits”.

5. Lossarising from disappearance

If whilst on a Common Carrier Conveyance Trip You disappear due to an
accident which results in the disappearance, sinking or wrecking of the
Common Carrier Conveyance on which You were travelling, and Your body
has not been found within fifty-two (52) weeks after the date of such
accident, it will be presumed, subject to there being no evidence to the
contrary, that You suffered Loss of life and We will pay the applicable
benefit amount noted in paragraph 6 of this section entitled “Benefit
Amounts and Covered Limits”.

6. Benefit Amounts and Covered Limits

s T Benefit
yp Amount (AUD)

Loss of life 400,000
Dismemberment 400,000
Loss of both hands or both feet 400,000
Loss of one (1) hand and one (1) foot 400,000
Loss of entire sight of both eyes 400,000
hzf}zcc))freor:’]t;r«(esifgor;ttof one (1) eye and one (1) 400,000
Loss of one (1) hand or one (1) foot 200,000
Loss of the entire sight of one (1) eye 200,000

Terms and Conditions applicable to Transport Accident Cover

1. Innoevent will We pay for more than one (1) Loss sustained by You as
aresult of any one (1) accident or Injury. Where more than one (1) type
of Loss is sustained, the benefit will be paid for the greatest Loss
amount.

2. If You are also entitled to make a claim under the insurance cover
provided by Us under another American Express Australia issued card
account, We will only make one (1) payment equal to the highest
benefit amount payable under all insurance cover provided by Us in
relation to the accident and Loss in question.

3. Benefits will be paid in Australian dollars to You or, in the case of Your
Loss of life, to Your estate.

Section (B) Card Account Balance Waiver Cover
Cover

Cover is provided under this section for the following benefit, subject to all
terms, conditions and limitations set out in this document.

Payment of outstanding balance of American Express Platinum Business
Card Account

If You suffer a Loss under Section (A) — Transport Accident Cover then, in
addition to the benefit payable under Section (A) and You are the owner of
an American Express Platinum Business Card Account, We will also pay to
Your American Express Platinum Business Card Account, the lesser

of either:

(a) the outstanding balance of Your American Express Platinum
Business Card Account as at the time of the accident (including
American Express Platinum Card Account charges incurred prior
to the accident and not yet billed); or

(b) the sum of $25,000.

Exclusions under Card Account Balance Waiver Cover

We will not pay any amounts identified on Your American Express
Platinum Business Card Account monthly statement issued prior to the
accident which are more than ninety (90) days overdue for payment.

Section (C) Business Trip Completion Cover
Specific Definitions under Business Trip Completion Cover

Alternative Employees Expenses means reasonable and necessary
airfares, accommodation and meal expenses, and other essential
expenses incurred in transporting a substitute person to complete Your
original Trip and objectives.

Serious Injury or Serious Sickness means injury or sickness which entirely
prevents You from completing all or the necessary part of Your business
objectives for the Trip and which, based on medical evidence, is likely to
last for longer than the available time to complete Your business
objectives of the Trip. Such total disablement must commence while You
are on the Trip.

Terms and Conditions
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Cover

Cover is provided under this section for the following benefit, subject to all
terms, conditions and limitations set out in this document.

1. Alternative Employee Expenses

If whilst You are on a Common Carrier Conveyance Trip, Your company
necessarily incurs Alternative Employee Expenses as a result of Your
accidental death, Serious Injury or Serious Sickness, or the accidental
death of a Close Relative who is under eighty (80) years of age, We will pay
expenses incurred for:

(a) returnairfares at the same class as the original ticket limited to
$25,000; and

(b) accommodation and meal expenses limited to $25,000; and

(c) other essential expenses incurred in transporting the substitute
person limited to $1,000.

Exclusions under Business Trip Completion Cover
We will not cover any loss caused arising from:

1. Injury or sickness where the Common Carrier Conveyance Trip was
taken against the advice of a Doctor.

Pregnancy or any complication thereof.

The accidental death of a Close Relative who is over eighty (80) years
of age.

Section (D) Travel Inconvenience Cover
Cover

Cover is provided under this section for the following benefits, subject to
all terms, conditions and limitations set out in this document. The
maximum We will pay out under each subsection below where more than
one person claims for expenses on the same American Express Platinum
Business Account is $1,400 per event.

1. Delayed flight departure, flight cancellation, or denied aircraft
boarding

If during a Trip, departure of Your Scheduled Flight is delayed for four (4)
hours or more, cancelled, or You are denied boarding of the aircraft due to
over-booking, and no alternative transportation is made available to You
within four (4) hours of the scheduled departure time of such flight, We will
reimburse You for such hotel accommodation and restaurant meals or
refreshments up to $700.

2. Missed flight connections

If during a Trip, Your onward connecting Scheduled Flight is missed at the
transfer point due to the late arrival of Your incoming connecting
Scheduled Flight, and no alternative onward transportation is made
available to You within four (4) hours of the actual arrival time of the
incoming flight, We will reimburse You for hotel accommodation and
restaurant meals or refreshments up to $700.

3. Luggage delay checked on Scheduled Flight

If during a Trip, Your accompanying luggage checked on the Scheduled
Flight is not delivered within six (6) hours of Your arrival at the scheduled
destination point of Your flight, We will reimburse You for the emergency
purchase of essential clothing and toiletries up to $700 incurred at such
scheduled destination.

4. Extended luggage delay checked on Scheduled Flight

If during a Trip, Your accompanying luggage checked on the Scheduled
Flight is not delivered to You within forty-eight (48) hours of Your arrival at
the scheduled destination point (not being Your place of residence) of Your
flight, We will reimburse You for the emergency purchase of essential
clothing and toiletries up to an additional $700 incurred at such scheduled
destination.

Terms and Conditions applicable to Travel Inconvenience Cover

1. Accommodation, restaurant meals or refreshments, emergency
purchase of essential clothing and toiletries must be charged to Your
American Express Platinum Business Card Account.

2. Should more than one (1) person claim (for example, the American
Express Platinum Business Card Account member, their Spouse and
Dependent Child) under the benefits in paragraphs 1, 2, 3 and 4 of this
section in relation to the same event, We will pay a maximum of double
the benefit limits specified.

3. Intheevent of aclaim, You must provide Us with invoices
and/or receipts.

4. Inrespect of loss or delayed luggage, a copy of the property
irregularity report obtained from the airline must be supplied to Us
together with the following information:

(a) full details of the flight (airline, flight numbers, departure airport,
destination, scheduled flight times and arrival airport);

(b) full details of the delay or loss incurred; and

(c) full details of expenses for which reimbursement is claimed.
Exclusions under Travel Inconvenience Cover
Cover does not extend to any loss arising from:

1. confiscation or requisition by customs or other government
authorities.

2. Your failure to take reasonable measures to save or recover lost
luggage.

3. Your failure to notify the relevant airline authorities of missing luggage
at the destination point or to obtain and complete a property
irregularity report.

4. luggage delay or extended luggage delay on Your arrival back in Your
Country of Residence.

Section (E) Medical Emergency Expenses Cover
Specific Definitions under Medical Emergency Expenses Cover

Manual Work means paid work which involves the installation, assembly,
maintenance or repair of electrical, mechanical or hydraulic plant (other
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than in a purely managerial, supervisory, sales or administrative capacity).
It also means manual labour of any kind including, but not restricted to,
hands-on work as a plumber, electrician, lighting or sound technician,
carpenter, painter, decorator, or builder.

Medical Emergency means an Injury, sudden and unforeseen iliness, or
dental pain, suffered by You while on a Trip, which results in immediate
Treatment which cannot be delayed until Your return to Your Country of
Residence and is deemed necessary by a Doctor and Chubb Assistance.
Medical Emergency excludes Pre-Existing Medical Conditions.

Repatriation/Evacuation means Your:

1. transportation to the nearest hospital, if transportation is not provided
free of charge in the country of incident; or

2. evacuation to the nearest adequately equipped hospital in the event
that local medical facilities are deemed inadequate by Chubb
Assistance’s senior medical officer; or

3. repatriation directly to Your Country of Residence when
recommended by Chubb Assistance’s senior medical officer; or

4. returnto Your Country of Residence after hospitalisation, provided
that You are deemed to be medically fit for travel by Chubb
Assistance’s senior medical officer, and that Your original means of
transportation cannot be used.

Cover

Cover is provided under this section for the following benefits, subject to
all terms, conditions and limitations set out in this document.

No claims arising from any Pre-existing Medical Conditions will
be covered.

1.

In the event of a Medical Emergency

In the event of a Medical Emergency while You are on a Trip We will pay:

(a) for Your Repatriation/Evacuation if approved by Chubb
Assistance’s senior medical officer and following consultation with
the attending Doctor.

(b) the cost of Treatment to meet Your immediate needs.
(c) emergency dental Treatment up to a maximum of $1,500.

(d) $75 per complete twenty-four (24) hours that You are hospitalised
as an in-patient whilst on a Trip up to a maximum of $5,000 to
cover incidental expenses.

(e) reasonable extraaccommodation costs (room-only) up to $250
per night for a maximum of ten (10) nights for You and any person
who stays or travels with You based on medical advice to extend
Your stay as agreed by Chubb Assistance.

(f) if You are travelling alone, We will pay the reasonable return
economy airfare and extra accommodation costs (room-only) for
Your friend or Close Relative to stay with You up to $250 per night
for a maximum of ten (10) nights as agreed by Chubb Assistance.

In the event of a Medical Emergency Chubb Assistance may:

2.

(a) arrange and refer You to physicians, hospitals, clinics, private duty
nurses, dentists, dental clinics, pharmacies, ophthalmologists,
opticians and suppliers of contact lenses, ambulance and medical
aid equipment;

(b) organise Your admission to an appropriate hospital and guarantee
and advance medical expenses.

In the event of Your death

In the event of Your death while on a Trip, Chubb Assistance will organise
and arrange for Us to pay for:

(a) transportation of Your remains to Your Country of Residence; or

(b) cremation and subsequent transportation of Your remains to Your
Country of Residence; or

(c) local burial up to $15,000.

In an emergency:

You should contact Chubb Assistance as soon as an emergency
arises on +61 2 9335 3492 and provide Your American Express
Platinum Business Card Account number, as much information
as possible and a telephone or fax number where You can be
contacted. REVERSE CHARGE CALLS WILL BE ACCEPTED FROM
OVERSEAS.

We will not pay medical costs over $1,500 without prior authorisation by
Chubb Assistance.

Terms and Conditions applicable to Medical Emergency Expenses Cover

1.

You must be under eighty (80) years of age and in a good state of
health and fit to travel.

We will not pay medical costs over $1,500 without prior authorisation.
You must contact Chubb Assistance as soon as a claim or potential
claim arises. You must contact Chubb Assistance before incurring
expenses or as soon as physically possible, to obtain prior
authorisation or this will jeopardise Your claim.

You must take all reasonable measures to avoid or minimise any claim
and avoid danger except in an attempt to save human life.

You must permit the Appointed Claims Handler any reasonable
examination into the cause and extent of loss and/or damage.

If You brought about the loss intentionally or through gross negligence
or attempt to deceive the Appointed Claims Handler, then We are not
liable for payment and/or service.

We will make every effort to apply the full range of services stated in
the terms and conditions. Remote geographical locations or
unforeseeable adverse local conditions may preclude the normal
standard of service being provided.

We do not provide any coverage and/or service in countries which are
officially under any embargo by the United Nations.

Terms and Conditions
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8. We will pay expenses associated with a Medical Emergency occurring
within the territorial waters of Australia only provided:

(a) nopaymentisincurred as a result of the rendering in Australia of a
professional service for which a Medicare benefit is or would be
payable in accordance with the Health Insurance Act 1973 (Cth);
and

(b) no paymentis incurred which would result in Us contravening the
Health Insurance Act 1973 (Cth) or the Private Health Insurance
Act 2007 (Cth) or any succeeding legislation to those Acts.

Exclusions under Medical Emergency Expenses Cover
Cover does not extend to any loss arising from:
1. Your Pre-Existing Medical Conditions.

2. Your participation in Special Sports, or extreme sports where special
equipment, training and preparation are required.

You engaging in Manual Work.
4. costsrelated to dentures, crowns and orthodontics.

costs You incur outside Your Country of Residence after the date
Chubb Assistance confirms that You should return to Your Country of
Residence.

costs of Treatment performed by Close Relatives.

coffins and/or urns which do not meet international airline standards
for transportation of mortal remains.

sexually transmitted diseases.

HIV (Human Immunodeficiency Virus) and/or any HIV related iliness
including AIDS (Acquired Immunodeficiency Syndrome) and/or any
mutant derivatives or variations thereof however caused.

10. costs incurred in Your Country of Residence.

11. aTripinvolving pre-planned Treatment, or for the purpose of obtaining
Treatment, and Treatment for cosmetic reasons unless Chubb
Assistance’s senior medical officer agrees that such Treatment is
necessary as aresult of any covered accident.

Excess applicable to Medical Emergency Expenses Cover

$250 per claim

Section (F) Resumption Of Journey Cover
Cover

Cover is provided under this section for the following benefit, subject to all
terms, conditions and limitations set out in this document.

Resumption of Journey Cover

In the event that You have to interrupt a Trip and return to Your Country of
Residence immediately following the death, imminent death, serious
accident or acute iliness of a Close Relative (who is not more than eighty
(80) years of age) and then resume the Trip, We will pay for reasonable
extra expenses actually and necessarily incurred (less any refund received

for the unused prepaid travel accommodation arrangements) to complete
Your original travel arrangements (as stated in Your original itinerary) up
to $5,000.

Terms and Conditions applicable to Resumption of Journey Cover
We will only pay if:

1. Youresume Your Trip within thirty (30) days of returning to Your
Country of Residence;

2. the Trip had not ended before Your return and there is at least a
fortnight, or twenty-five percent (25%) of the time, of the scheduled
Trip remaining (whichever is greater);

3. thedeath, imminent death, serious accident or acute iliness of a Close
Relative occurred after You booked the Trip; and

4. theclaimis not excluded elsewhere. However, if the exclusion is due to
the Pre-Existing Medical Condition of a Close Relative, We will pay
benefits provided that before the Trip was commenced a Doctor had
not declared the Close Relative as being terminally ill.

Exclusions under Resumption of Journey Cover
Cover does not extend to any loss arising from:

1. thedeath, imminent death, serious accident or acute illness of any
Close Relative who is more than eighty (80) 