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List of participating businesses for payment on consumer plans 

Service 

Provider 
Redemption Type Payment Type URLs 

Geneco Online & In app One-time payment & Recurring Billing 

Online - https://www.geneco.sg/SignIn?ReturnUrl=%2Fbillconsumption 

In-App - https://www.geneco.sg/#download-mobile-app  

FAQ - https://www.geneco.sg/residential/faq/ 

PacificLight Online only Recurring Billing only 
Recurring Billing Form - https://www.pacificlight.com.sg/pdf/PLE-RCF_NoBRS_060420.pdf  

FAQ - https://www.pacificlight.com.sg/support/billing-payment 

Sembcorp 

Power 
Online & In app One-time payment & Recurring Billing 

Online - https://portal.sembcorppower.com/Account/login?accountHolderType=0  

In-App - https://www.sembcorppower.com/Pages/Home.aspx  

FAQ - https://www.sembcorppower.com/Pages/FAQ.aspx 

Senoko Energy   Online & In app One-time payment & Recurring Billing 

Online - https://myaccount.senokoenergy.com/ 

In-App - https://www.senokoenergy.com/households  

FAQ - https://www.senokoenergy.com/households/support/payment-options 

SP Utilites Mobile App only 

One-time payment & Recurring Billing. 

Exclude Electric Car Charging and SP Digital 

Products (GreenUp) 

In-App - https://www.spgroup.com.sg/mobile-apps  

FAQ - https://www.spgroup.com.sg/faq 

Sunseap Online only Recurring Bill Payment 
Online - https://myaccount.sunseap.com/login  

FAQ - https://www.sunseap.com/SG/residential/electricity_plans/elect_plans.html 
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