Welcome to the
Merchant Website
Training

An essential guide to managing your
Account online, quickly and simply.

LET’S GET STARTED ®»
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Merchant Website Training

How to manage your Account online, quickly and simply.

This training guide has 6 Training Modules, showing you the key functions of the Merchant Website. It

9:00am

[ MY ACGOUNT

GET STARTED

Log in and check
your Dashboard

should take no more than 30 minutes to complete.

To start, click on one of the Modules below.

0,

PAYMENTS DISPUTES COMPLIMENTARY PROFILE AND GET HELP
SIGNAGE SETTINGS
Manage Card Call, email or use
Reconcile Member disputes Attract more Update our assistant
payments easily efficiently customers with information about
American Express yourself or your
signage account




Get started

Everything you need to know to get up and running.

Choose from one of the options below to learn about the basic functionality of the site.

FORGOT ACCOUNT NAVIGATE
PASSWORD OR DASHBOARD THROUGH
USER ID DIFFERENT AREAS
OF THE WEBSITE

PAYMENTS DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP

GET STARTED




Get started

Everything you need to know to get up and running.
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% L MYACCOUNT 51 CARDS Y TRAVEL Q) INSURANCE ( REWARDS [ BUSINESS Need help? [Q]

Merchant Home Manage Your Account Streamline Payments Attract Customers Support Accept the Card

Log in to the Website GeorD

Password

On the HOMEPAGE enter your User ID and
Password and click Log In.

There's never been a better
T time to accept American Express.

Register now Find out more

Change Password
View E-Statement
Respond to Inquiries

More 2

am »

FORGOT PASSWORD OR USER ID ACCOUNT DASHBOARD MERCHANT MENU

PAYMENTS DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP

GET STARTED



https://merchant-channel.americanexpress.com/merchant/en_AU/home

Get started

Everything you need to know to get up and running

U VR
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% L MYACCOUNT 51 CARDS Y TRAVEL Q) INSURANCE ( REWARDS [ BUSINESS Need help? [Q]

Merchant Home Manage Your Account Streamline Payments Attract Customers Support Accept the Card

Forgotten user ID or password User D

Password

T_here s never been a better
time to accept American Express.

Click FORGOT USER ID OR PASSWORD on
the homepage to get a reminder or reset

you r passwo rd . I Forgot User ID or password I

Forgotten your User ID? Hikaes
You’ll be asked to enter the email address Change Password
Connected to your account. View E-Statement

Respond to Inquiries

Forgotten your password?
You'll be asked to enter your User ID and
then answer one of the below questions:

* Answer to the security question - ’A\

* Location number

More 2

* Bank information of one of the
locations you manage

LOG IN FORGOT PASSWORD OR USER ID ACCOUNT DASHBOARD MERCHANT MENU

PAYMENTS DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP

GET STARTED



https://merchant-global.americanexpress.com/login?control=account&locale=en_AU&linknav=AU-mer-login-ForgotPW&target=https://merchant-globalprofile.americanexpress.com/login?control=account

Get started

Everything you need to know to get up and running

AB88808

Account Dashboard

Once you've logged in, you’ll see your
ACCOUNT DASHBOARD. From here you'll
be able to see:

1. Notifications about your Account

2. A menu to navigate between different
areas of the website

Recent payments
. Disputes
. A way to order complimentary signage

Click on BBBEAE to find out more about
each section. To return to the Account

Dashboard click

Please note that the content you can see in your
Dashboard may vary depending on what you’re
entitled to view.

LOG IN

PAYMENTS

GET STARTED

{) Dashboard Payments Disputes  Logos and Supplie:

s Resources

MERCHANT123 [ L2 You have 3 new notifications out of 23 total nofifications

N service Requests Setliomeris

ﬁ Payments E-statement Seeall payments

Payments

Profile and Settings >

Disputes

Logos and Supplies

User guides >

Order logos and

supplies
PP Last 7 days

AUD $62,252,523.86
1 I 7 de

AUD $62.812 247.81
AUD §:508,821.03

Last 30 days

Pending

AUD $-39.50

Month to date

Pun "
Push Disputes Seeall disputes
Take Action Closed
Sub

Reply by mer Case number Amount
Take Action @ 15/07/17 9423853415  D-BB0402B —> AUD $59.40
15/07/17 9423853415  D-CCO403C —> AUD $98.83
3 5 15/07/17 9423853415  D-DDO404D —> AUD $28.05
15/07/17 9423853415  D-EEQ40S5E —> AU FURES
L 15/07/17 9423853415  D-FFO406F —> AU 82695

See all ‘Take action' disputes

3
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Featured products

&
=

See all signs and supplies
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~
Logos and Supplies ]

FORGOT PASSWORD OR USER ID ACCOUNT DASHBOARD

DISPUTES COMPLIMENTARY SIGNAGE

MERCHANT MENU

PROFILE & SETTINGS

£
&
-t
e
=
E
2
b3
=
S
o~

GET HELP


https://merchantaccount.americanexpress.com/?locale=en_AU

Notifications

Unread notifications are in bold. Click on
the notification to read it. Once you have,
it will be unbolded.

LOG IN

PAYMENTS

Get started

Everything you need to know to get up and running

{) Dashboard Payments Disputes  Logosand Supplies  Resources - pi8

MERCHANT123 [ L2 You have 0 new notifications out of 23 total notifications A ]
28/1012017
Menu N\ E
You can now watch a 30 minute training video to help you manage disputes and payments
online. Register here to have instant access.

B Service Requests

Payments 071012017
New payments user guide is available for download. Click User Guides link from the menu.
Disputes
Profile and Settings > GG
Logos and Supplies Not receiving disputes notification? Click on Profile & Setting link and update your preference
User guides >
16/09/2017
Order logos and
supplies
Payments See all payments
Settlements Pendiny
Pun o =
Push £
= £
e A CE 9ES £ e £
AUD $62,252,523.86 E
fin it - b
Browse selection ) 2017 1 =
s
i oL AUD $62 81224781 o
AUD $-508 821.03
) tive: AUD $-39.50
Last 7 days Last 30 days Month to date
Disputes
Take Action Closed
Reply by merch Case number Amount
Take Action @ 15/07/17 9423853415  D-BBO402B  —> AUD $59.40
15/07/17 9423853415  D-CCO403C —> AUD $98.83
3 5 15/07/17 9423853415  D-DDO404D —> AUD
15/07/17 9423853415  D-EEO405E —> AUD
58, 15/07/17 9423853415 D-FFO406F —> AUL 52

See all ‘Take action’ disputes

FORGOT PASSWORD OR USER ID ACCOUNT DASHBOARD MERCHANT MENU

DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP




Get started

Everything you need to know to get up and running

{} Dashboard Payments Disputes Logosand Supplies  Resources -

MERCHANT123 /2 You have 3new notifications out of 23 total notiications
Menu 2 Payments [ E-statement See all payments

N Service Requests

I |

H H Settlements Pending
Menu Navigation v
= AUD $53,599,608.07
Profile and Settings < J [Change Password sdtiodvithé last 7 digh

Click on any part of the Menu to navigate

‘ (from 02/08/2017 to today)

Logos and Supplies Contact Information

to other areas within the site. Click on Uemaies ¢ ‘ ot i

Marketing & Survey Email incentives AUD §-38.25
Order logos and ‘ Preferences

Profile & Settings and User Guides to ieonll
open a second navigation panel to view h_
additional options. Lo Disputes Seealldisputes ‘

Take Action Closed f:,
‘ :
H H H Reply by merc Case number Amount 2
Clicking on the Up Arrow will collapse the 2
Take Action ® 15/07/17 9423853415  D-BB04028 —> AU §50.40 ;
15/07/17 9423853415  D-CC0403C —> AUD $98.83
M e n u B a r' 35 15/07/17 9423853415  D-DD0404D —> ALD $28.95 £
15/07/17 9423853415  D-EE0405E  —> AN 285,00
e 15/07/17 9423853415  D-FFO406F —> AUD $475.00

See all ‘Take action’ disputes

Logos and Supplies

Featured products

See all signs and supplies

LOG IN FORGOT PASSWORD OR USER ID ACCOUNT DASHBOARD MERCHANT MENU

PAYMENTS DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP




Get started

Everything you need to know to get up and running

{} Deshboard Payments Disputes  Logosand Supplies  Resources =8 &

MERCHANT123 /2 You have 3new notifications out of 23 total notifications N7
Menu A Payments E-statement See all payments

Service Requests Settlements. Pending
Payments

Dlopuen AUD $53,599,608.07
The Payment section provides a snap shot — (ram /820070 oo
of the payments made to your Account. By W “ e
defaUIt you VIeW the pald payments Ord:;rjio:sand Last 7 days Last 30 days Month to date
summary, but you can see upcoming L J

payments by clicking on ‘Pending’ tab. To Push Disputes
quickly view your E-statement, or All B

Take Action Closed

£
¥
gati ;
Payments, use the navigation buttons on .
. =
Take Action ® 15/07/17 9423853415  D-BBO402B —> AUD $59.40 5
t h € to p rlg ht * crenton 15/07/17 9423853415  D-CCO403C —> AT 505,23 =
3 5 15/07/17 9423853415  D-DD0404D —> AU $25.95 O
“ 15/07/17 9423853415 D-EEQ405€  —> AUD $285.00
e 15/07/17 9423853415  D-FFO406F —> AUD $475.00

See all ‘Take action’ disputes

Logos and Supplies

Featured products

See all signs and supplies

LOG IN FORGOT PASSWORD OR USER ID ACCOUNT DASHBOARD MERCHANT MENU

PAYMENTS DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP

GET STARTED




Get started

Everything you need to know to get up and running

{} Dashboard Payments Disputes  Logosand Supplies  Resources

ABB8808 —
MERCHANT123 /2 You have 3new notifications out of 23 total notifications \Z
Payments ‘ E-statement See all payments

B Service Requests Settlements Pending

Disputes

Qepue AUD $53,599,608.07

Profile and Settings > settled in the last 7 days

By default, you will see the list of most B (rom /08500 o)

recent cases that you need to respond to. e cunls Dacotamt e
You can view recent closed cases by SR

clicking on ‘Closed’ tab. Clicking on the

(3 -
. . Pun .
case number will allow you to view the P Disputes

details of the specific case. = Toke Action e s
2
Reply by merchant Case number Amount @
2
Take Action @ 15/07/17 9423853415  D-BB0402B —> AUL §53.40 ’;,‘
15/07/17 9423853415 D-CC0403C —> AUD 59883 >
35 15/07/17 9423853415 D-DD0404D —> AUD $28.95 G

“ 15/07/17 9423853415 D-EE0405E = 4 AN S285.00

e 15/07/17 9423853415  D-FFO406F —> AUD $475.00

See all ‘Take action’ disputes

\ J
Logos and Supplies

Featured products

See all signs and supplies

LOG IN FORGOT PASSWORD OR USER ID ACCOUNT DASHBOARD MERCHANT MENU

PAYMENTS DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP




Get started

Everything you need to know to get up and running

o board  Payments Disputes  Logosand Supplies  Resources

MERCHANT123 L2 You have 3new notifications out of 23 total notifications

See all payments

L d S I . ™ service Requests Settlements Pending
ogos and Supplies
Dheuie AUD $53.599.,608.07
Profile and Settings > settled in the last 7 days

(from 02/08/2017 to today)

To view the Complimentary Logos and ———

. . ¢ . 7 Submission amount AUD $54,08L534.06
Supplies, click the ‘Browse selection’ link. UseigRa 3 s
Fees and incentives AUDS$-38.25

Order logos and

You’ll be taken to our website where you iR
can browse and order our complimentary

H H Pun i
merchandise and signage. Push Disputes F—
."‘ Take Action Closed
Take Action @ 15/07/17 9423853415 D-BBO402B  —> AUD $59.40
15/07/17 9423853415  D-CC0403C —> AUD 59883
35 15/07/17 9423853415 D-DD0404D —> ALD $28.95
15/07/17 9423853415  D-EEQ405E —> AUD $285.00
Foees 15/07/17 9423853415  D-FFO406F —> AUD $475.00

See all ‘Take action’ disputes

-
Logos and Supplies ]

Featured products

See all signs and supplies

LOG IN FORGOT PASSWORD OR USER ID ACCOUNT DASHBOARD MERCHANT MENU

PAYMENTS DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS
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https://www.amexpop.com/

Merchant Menu

The top Menu allows you to navigate to
the other areas of the site.

This menu will take you to the same
locations as the Menu and Dashboard
navigation.

LOG IN

PAYMENTS

Get started

Everything you need to know to get up and running

{) Dashboard Payments Disputes Al

MERCHANT123

/2 You have 3new notifications out of 23 total notifications RV

Menu N Payments i E-statement ‘ See all payments
4 Service Requests Settlements Pending

Payments

Sopebe AUD $53,599,608.07

settled in the last 7 days
(from 02/08/2017 to today)

Profile and Settings >

Logos and Supplies

User guides > Submission amount AUD $54,081 534,06

Discount amount AUD $-338.001.74
Fees and incentives AUD$ 3825
Order logos and
supplies Last7 days Last 30 days Month to date
Pun ;
o Take Action Closed =
)
3
bl f
Reply by merchant Case number Amount @
=
=
Take Action @ 15/07/17 9423853415 D-BBO402B  —> AUD $59.40 ]
15/07/17 9423853415  D-CCO403C —> AUD §95.23 =
3 5 15/07/17 9423853415  D-DD0404D —> AU $25.95 o
. 15/07/17 9423853415  D-EEO40SE —> AUID $285.00
e 15/07/17 9423853415  D-FFO406F —> AUD $475.00

See all ‘Take action’ disputes

Logos and Supplies

Featured products

See all signs and supplies

FORGOT PASSWORD OR USER ID ACCOUNT DASHBOARD
DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP




Payments

Learn how to manage everything to do with payments

l[”._l||:.\ll|\|

U
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PAYMENTS AT A CUSTOMISE DOWNLOAD

GLANCE REPORTS P— EXPORT REPORTS SEARCH REPORTS

GET STARTED DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP

PAYMENTS




Payments

Learn how to manage everything to do with payments

ABB808

Payments at a Glance

The PAYMENTS HOMEPAGE has 5 key
features:

1. Location/date filters
2. Tools

3. Payments summary
4. Report menu

5. View report

Clickon FAEIEIEIE at the top to find

out more about each section. To return to
Payments Homepage click f

{:} Dashboard Payments Disputes Atftract Customers Resources (] &

(@) Click here to view a new user guide

[ Q LOCATIONS (5086/5096) B DATE (411012017 - 31/4012017) ]

S

+ Expand all
5238 011,400.26.

#$238,964,355.34

-AUS952 955,08

3 -A%1,927.955.87

# Tax amount -M%192,726.40

+ Total s

+ Total cl
Settlements Submissions Adjustments and Transaction types
Chargebacks

+ Fees & incentives -AUS195.00
Opening balance A2 06559

J

Qotal settlement amount AV$235,890,522.99

o~ —

ﬁ) Pending \

© Settlements

SermLeuEwToNTE - | SermuEnTnMaER - | TorLchances | encorrs SuaSSioN AMOUNT | MERCHANT P AOUNT | FEES ANDICENTVES | chARGERACKS | maw sor cooe | Abiusmwers | |

+ 2771012017 AUS0.00 AUS0.00 AUS0.00 AUsg 76 AUS0.00 AUSO0  XXX002 AUS0.00
+ 27102017 10016449 AUS180.00 AUS).00 AUS180.00 AUSY 46 AUS).00 AUSOO0  XXX002 AUS0.00
+ 2771012017 AUSQ.00 AUS0.00 AUS0.00 AUS5 49 AUS0.00 AUSOO0  XXX002 AUS0.00
+ 2771012017 AUS0.00 AUS0.00 AUS0.00 AUs5 38 AUS0.00 AUSO0  XXX002 AUS0.00
+ 27102017 10012364 AUSET5 194 14 AUS).00 AUSBT5,194.14 AUSS 460.07 AUS).00 AUSOO0  XXX000 AUS0.00

&7"1 0/2017 10012330 AUSE 332,4T6.14  -AUS36,879.37 AUSS 205596 77 -AUSET, 194.30 -AUS9 00 AUS15823  XXX000 ’Wsy

PAYMENTS AT A GLANCE CUSTOMISE REPORTS DOWNLOAD REPORTS EXPORT REPORTS SEARCH REPORTS

GET STARTED

PAYMENTS

DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP


https://merchant-payments.americanexpress.com/?locale=en_AU

Payments

Learn how to manage everything to do with payments

ﬁ a a a B Q Dashboard Payments Disputes Altract Customers Resources

9 wconn |8 ooxvum | aLBa B
Location and date filters
Joow, « August 2017 » « August 2017 »
You can filter payment information based e NS PR oy
on location and/or date period in any of o s eghddpals gl U

the 4 key categories:
* Settlements -

* Submissions
* Adjustments and chargebacks

d Transaction types.
Chargebacks

* Transaction type

The payments information will update Total settiement amount #5235,800,522.99
automatically in the report area based on © ene

. © Settiements
your selection. I K e e K e e K ) e

PAYMENTS AT A GLANCE CUSTOMISE REPORTS DOWNLOAD REPORTS EXPORT REPORTS SEARCH REPORTS
PAYMENTS

GET STARTED DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP




Payments

Learn how to manage everything to do with payments

ﬁ n a a a B Payments  Disputes  Attract Customers Resources (] 51y

(@) Click here to view a new user guide

e \]
+ Expand all
oo S + Total submissions AUS238,011.400.26

p— e | settements Submissions Afustments and Transaction types
. . # Merchant Fees -AUS] 937.955.87 Chargebacks
The tool bar gives you the options to: ’
1. Launch the Payments overview tour
Total settlement amount AV$235,890,522.99
2. Download, export and search reports
@ Pending

3. Access your e-statement

© Settlements

- SermLeuEwToNTE - | SermuEnTnMaER - | TorLchances | encorrs SuaSSioN AMOUNT | MERCHANT P AOUNT | FEES ANDICENTVES | chARGERACKS | maw sor cooe | Abiusmwers | |

. . 27/10/2017 AUS0.00 AUS0 00 AUS0 00 _AUSQ 76 AUSD 00 AUS000  XXX002 AUSQ_00
See the other sections in the Payments
. . + 27/10/2017 10016449 AUS150.00 AUSD 00 AUS180 00 AUS1 46 AUSD 00 AUSD 0D XXX002 AUSQ 00
Module for more information on these
+ 27/10/2017 AUS0. 00 AUS0.00 AUSQ.00 -AUS5 49 AUS0.00 AUSQ 00 XXX002 AUS0.00
tools.
+ 271012017 AUS0.00 AUS0 00 AUS0 00 _AUSS 38 AUSD 00 AUSQOD  XXX002 AUSQ 00
+ 27/10/2017 10012364 AUSBTS 194 14 AUSD 00 AUSETS 194 14 AUSS 469 07 AUSD 00 AUSD 0D XXX000 AUSQ 00
+ 27/10/2017 10012330 AUS8 332,476 14  -AUS36 879 37 AUSg 205 596 77 AUSGT 19430 -AUSG 00 -AUS158 23 XXX000 AUS0.00

PAYMENTS AT A GLANCE CUSTOMISE REPORTS DOWNLOAD REPORTS EXPORT REPORTS SEARCH REPORTS
PAYMEN

GET STARTED DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP




Payments

Learn how to manage everything to do with payments

ﬁ n a B a B Payments Disputes Atftract Customers Resources

(@) Click here to view a new user guide

ayments summary

e it T | settemens Submisions pastmentsand | Transacton types
. . . e -AU%1.927,955.87 Chargebacks
This gives you a cumulative summary of
your most recent payments from =

American Express for the current month. Total settlement amount 1$235,890,522.99
Use the + expandable function to display
extra details about the various types of E—

deductions taken before payment.

@ Pending

27/10/2017 AUS0.00 AUE0.00 AUS0.00 AUSQ 76 AUE0.00 AUS0.00  XXX002 AUS0.00
+  27/10/2017 10016449 AU$130.00 AUS0.00 AUS430.00 AUS1 46 AUS0.00 AUSO 00  XXX002 AUS0.00
+  27/10/2017 AUS0.00 AUS0.00 AUS0.00 AUS5 49 AUS0.00 AUS0.00  XXX002 AUS0.00
+  27/10/2017 AUS0.00 AUE0.00 AUS0.00 AUS5 38 AUE0.00 AUS0.00  XXX002 AUS0.00
+  27/10/2017 10012364 AUSET5,194.14 AUS0.00 AUSBT5,194 14 AUS5 469.07 AUS0.00 AUSO 00 XXX000 AUS0.00
+  27/10/2017 10012330 AUSE 332,4T6.14  -AUS36,879.37 AUSS 205596 77 -AUSET, 194.30 -AUS9 00 AUS15823  XXX000 AUS0.00

PAYMENTS AT A GLANCE CUSTOMISE REPORTS DOWNLOAD REPORTS EXPORT REPORTS SEARCH REPORTS
PAYMEN

GET STARTED DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP




Payments

Learn how to manage everything to do with payments

ﬁ n a a n B {:} Dashboard Payments Disputes Atftract Customers Resources (] &

(@) Click here to view a new user guide

@ o 8 owe s s ALBQ  Deer
+Expand all
e po r m e n u otal submissions AI5238,011,400.26

#$238,964.355.34
-AUsg52 955,08 Settlements Submissions Adjustments and Transaction types
-Av%1,927,955.87 Chargebacks

%192,726.40
-A5195.00
-A%52,065.59

There are 4 different types of reports you
can view:

. . Total settlement amount AV$235,890,522.99
1. Settlements — paid and pending 890,
information. @ Pending
2. Submissions — details of all the © Settlements
e e T e e e e et e |
Su meSSIonS you have made to 27/10/2017 AUS0.00 AUS0.00 AUSQ .00 -AUSQ 76 AUS0.00 AUSQ 00 XXX002 AUS0.00
A m e rl Ca n EX p ress . + 27/10/2017 10016449 AUS150.00 AUSD 00 AUS180 00 AUS1 46 AUSD 00 AUSD 0D XXX002 AUSQ 00
3_ Adjustments and Charge baCkS _ A” + 2711072017 AUSQ.00 AUS0.00 AUS0.00 _AUSS 49 AUS0.00 AUSD.00  XXX002 AUSD_00
27/10/2017 AUS0.00 AUS0.00 AUSQ .00 -AUS5 38 AUS0.00 AUSQ 00 XXX002 AUS0.00
your chargebacks and other :
. . + 27/10/2017 10012364 AUSBTS 194 14 AUSD 00 AUSETS 194 14 AUSS 469 07 AUSD 00 AUSD 0D XXX000 AUSQ 00
adjustments applied to your
+ 27/10/2017 10012330 AUS8 332,476 14  -AUS36 879 37 AUSg 205 596 77 AUSGT 19430 -AUSG 00 -AUS158 23 XXX000 AUS0.00

submissions.

4. Transaction Types — Access the report
which groups your settlements based
on the type of transaction.

PAYMENTS AT A GLANCE CUSTOMISE REPORTS DOWNLOAD REPORTS EXPORT REPORTS SEARCH REPORTS
PAYMENTS

GET STARTED DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP




Payments

Learn how to manage everything to do with payments

ﬁ n a a a B Dashboard Payments Disputes Attract Customers Resources

(@) Click here to view anew user guide

Y ——— ALBQ (B |
.
+Expandall
Iew re por * Total submissions A$238,011.400.26

+ Total charges AUS238.964,355.34
+ Total credits -AU3952,955.08 Settlements Submissions Adjustments and Transaction types
. . . + Merchant Fees 5927955 Chargebacks
This summary table will allow you to view T amount e
. . #+ Fees & incentives -A$195.00
detail of the report you have chosen in the wmessse T
menu a bove . Total settlement amount AU$235,890,522.99

The summary will automatically update ® Pending w
based on the relevant report you choose E—
to Vi ew from th ed bOXES at the top. SETTLEMENT DATE ~ SETTLEMENT NUMBER = TOTAL CHARGES cReDITS SUBMISSION AMOUNT MERCHANT FEE AMOUNT

27M10/2017 AUS0.00 AUS0.00 AUS0.00 -AUSQ 76

Where ‘+’ appears, clicking on it will

Submissions

eXpa n d tO S h oW more d eta | | S SUBMISSIONDATE  SOC INVOICE# ¥  SUBMITTING MERCHANT NUMBER  MERCHANT FEES FEES ANDINCENTIVES  TOTAL CHARGES CREDITS TRANSACTION COUNT SUBMITTING LOCATIONID  SUBMISSION AMOUNT  TAX AMOUN

: 26/10/2017 171026 oro _AUSQ 49 AUS0.00 AUS0_00 AUS0.00 1 2020 AUS0 00 -AUSQ 05

The r|ght arrow button W|” a”OW you to 25102017 171025 orool _AUS{ 21 AUS0.00 AUSQ.00 AUSD00 3 2020 AUSQ 00 _AUSQ12
scroll side to side and view additional J— I AC515000 4250 00 WE150.00 a0
d eta i IS . + 27/10/2017 AUS0.00 AUS0.00 AUS0.00 AUS5 49
+ 27/10/2017 AUS0 .00 AUS0.00 AUS0.00 -AUS5 38

PAYMENTS AT A GLANCE CUSTOMISE REPORTS DOWNLOAD REPORTS EXPORT REPORTS SEARCH REPORTS
PAYMENTS

GET STARTED DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP




Payments

Learn how to manage everything to do with payments

Q Dashboard Payments  Disputes Attract Customers Resources v

e

(D kot view e s ke

P P — ALBQ Do

+Expancan
H238.011.400.26
9230.964.355.34
952 955,08
-H1L977.955.57 Settiements A . -
416272640 Chargebacks

Customise reports

185,00

MRS —

You can customise the report column

details by clicking on the + on the top left. *«ralsemememié
This will bring up a screen where you can Sl

check or uncheck data fields based on

] e | 3 ot come | s o e (oA ot e o) e S| C8oammncis | s ol o0t | A e
teein <222 7 7 1000 \AGSTIC CARS ANOLIMTED @

your needs. You can drag and dropthe [ = = :
fields to change the order of the columns. eyl e — -y i

i e S0 B Bank account no
Please nOte: Any Changes you make WI” be ~Z-:cvccxls :.Bcia:gcmcks -I‘E:‘uamm"l

Saved for. futu re |Og-InS. & B Submission amount ¥ Bank sort code

i & Adjustments

B Settlement amount

‘ Cancel neser Apply

- e e e - J

PAYMENTS AT A GLANCE CUSTOMISE REPORTS DOWNLOAD REPORTS EXPORT REPORTS SEARCH REPORTS
PAYMENTS

GET STARTED DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP




Payments

Learn how to manage everything to do with payments

Q Dashboard Payments Disputes Attract Customers Resources

(D) Cckhrs toview e i pkde

Download reports T \@

+ Tatal charges

1. Customise the report to contain all the
information you want, then click the
Download icon in the top right

Opening batance

Total settlement amount 415235,89

1 H (69 : u w
navigation bar. — —
2. Follow the prompts to select your e e . ) e

Include Currency Symbols @ ®Yes ONo

AU50 00 Cancel

preferences and click Download to
save the report to your computer.

Once it’s downloaded, you can analyse it
further and print it from the application
you selected.

PAYMENTS AT A GLANCE CUSTOMISE REPORTS DOWNLOAD REPORTS EXPORT REPORTS SEARCH REPORTS
PAYMENTS

GET STARTED DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP




Export reports

1. To export a report click on Reportin
the top right navigation bar.

2. Follow the prompts to select a report
with or without transaction details,
enter your Merchant Number and click
Download.

Note that one report includes data for one
location only.

PAYMENTS AT A GLANCE

GET STARTED

PAYMENTS

CUSTOMISE REPORTS

Payments

Learn how to manage everything to do with payments

Q Dashboard Payments  Disputes Attract Customers Resources v

(D) Cockhars o iwa e user g

Q vocanows am £ oare vwaorr . wwaein

w238,
w238, Submissions Report @

O include Transaction

Merchant no.

Select format

‘”?35.8901
| an
© Set

5 A g M 5| YA DA T | S5 | S N A R PSSO PR IR | E P

ents

sonrcooe | pomos |

Ausp 00 000 XXX002

DOWNLOAD REPORTS SEAI

EXPORT REPORTS

DISPUTES COMPLIMENTARY SIGNAGE

PROFILE & SETTINGS

RCH REPORTS

GET HELP
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Payments

Learn how to manage everything to do with payments

Q Dashboard Payments Disputes Attract Customers Resources

(D) Cickbers toview amewuser g

Q Locanons am €3 oare(vaanrr-weaein

Search reports

The Search function allows you to find
specific settlements, adjustments,

), Amount From To

AUS235 800,524  Settiement number

chargebacks or transaction information. At lcaions 505673056 O Socedocatons (3056/5056)

You can narrow the search by amount, [ ] ——
location, date and more. B T T I it b o s oot et e T
Direct debit reports can be produced from o oo roreus 0w o A P —
here as well. 3o e e : ! St

PAYMENTS AT A GLANCE CUSTOMISE REPORTS DOWNLOAD REPORTS EXPORT REPORTS SEARCH REPORTS
PAYMENTS

GET STARTED DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP




Disputes

Find out how to manage all your disputes online quickly and easily

DISPUTES AT A VIEW DETAILS OF RE;TSC:,I:IJ?JO CUSTOMISED
GLANCE A CASE ENQUIRIES REPORTS

IMPORTANT REMINDER

¢ Once you are enrolled to online Disputes, you will no longer receive paper notifications.

*  Please check our notification emails and regularly check the website to avoid unnecessary chargebacks.

¢ If you have changed your email address since your registration with us, please make sure to update the email address on the
website so you continuously receive our notifications.

¢ Please go to Profile and settings module for more information on how to do this.

GET STARTED PAYMENTS

DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP




Disputes at a glance

The DISPUTES HOMEPAGE has four key
features:

1. Filters
2. Tools
3. Respond to us

4. Summary report

Click on BIEIE)E at the top to find out
more about each section. To return to
Disputes Homepage click on

DISPUTES AT A GLANCE

GET STARTED PAYMENTS

Disputes

Find out how to manage all your disputes online quickly and easily

Q Dashboard Payments Disputes Customers Resources

~

Respond offline

)8

OBPUTETYPE | CASETYPE | AMOUNT

A4UDS53.40

AL S9BE3

AUD32B.95

AUD $285.00

ALD 3475.00

AUD 3475.00

U0 $1,710.00

ALD 3475.00

AUD 4349

ALD 3475.00

AUD3475.00

AUD $475.00

AUD$59.40

059883

AUD 328,95

CARD NUMBER AT TRANSACTION

700372X00000CKX1003

700832X00OXXXX1007

700612XX000000KX 1001

700552XXXXXXXXX1002

T00B02XXXXXXXXX1006

700252XXXXXXXXX1006

700542XXXXXXXXX1008

700142X00000KXX1008

F00432X000XNX1000

70087 2XX0CXXXXX1006

T00902XXXXXXXXX1003

7007 12XXXXXXXXX1005

T00462X00XKXXXX1000

700372XX0000CKX1002

700282XX000XXXX1000

Q  Locanows (1) oare
TAKE ACTION RESPONDED coseo
2992 53 76870 5
L @A Oumiewod  OViewsd @A OcCrargedacks Oinquires  OCase Updates  [IEENEES
TR
( Agree to Full Refund Respond
e )
W ™ ¢ CASEMMBER | STAIUS OATERECEWVED ~ REPLYBY ~  OAYSLEFT | REASON ANO OO
o e 1073869TST  Ploase rospond  4/42017 4252017 NA 9 Q NA
o »r 1142590TST  Please respond  4/422017 42572017 NA Q NA
o ® 1198430TST  Ploaso rospond  4/4/2017 4252017 NA Q NA
or 1243607TST  Please rospond  4/472017 42572017 NA (] NA
o e 1296778TST  Ploaserespond  4/4/2017 4252017 NA Q NA
o= 1320074TST  Please rospond  4/472017 452017 NA Q NA
o e 1398016TST  Ploaserespond  4/42017 4252017 NA (] NA
(= I 1448870TST  Ploase rospond  4/472017 4252017 NA AQ" Q NA
o r 1494126TST  Please rospond  4/42017 4252017 NA Q NA
[= 1542064TST  Ploase rospond 4017 42572017 NA Char Q NA
o e 1588080TST  Ploaserospond /42017 42572017 NA A 1 NA
o= 1653508TST  Ploaso rospond  4/472017 4252017 NA g NA
o - 1779129TST  Please respond  4/42017 4252017 NA AO! NA
o e, 1840179TST  Ploaserospond  4/42017 4252017 NA Q NA
o r 1858850TST  Ploasarespond /42017 4252017 NA Q NA
\

RESPOND TO DISPUTE
ENQUIRIES

DISPUTES COMPLIMENTARY SIGNAGE

VIEW DETAILS OF A CASE CUSOMISED REPORTS

PROFILE & SETTINGS

GET HELP



https://merchant-disputes.americanexpress.com/?locale=en_AU#/

Disputes

Find out how to manage all your disputes online quickly and easily

ﬁ n a B n Q Dashboard Payments Disputes Altract Customers Resources

Q tocamowsv (4 oAre [oF YX-1 XK
TAKE ACTION - fEsowo L | Gwsto
2992 53 76870
Filters @A Oumiewes  OViewes ®a1 Ocrargevacks  Olnguries O Case Upcates.
Showing 1:20 of 2992
Agree to Full Refund Rospond Respond offline

These help you find and view the
information that matters most to you. You

| CASEMUMBER | STATUS DATERECEIVED | REPLYBY ~ | DAYBLEFT | REASON ANO COOE OBPUTETYPE | CASETYPE | AMOUNT | CARDNUMBER AT TRANSACTION

o -k 1073869TST  Ploase rospond 442017 42572017 NA g Q NA AUDS59.40  700372X000XKXXX1003
can apply a wide range of filters in O ¢ nes pesemes wwaw  ummy WA Coage P —
combination With each other to o= 1198430TST  Ploase respond 44017 42572017 NA g Q NA AUDI2B.95 70061 2X0KXXXXX1001

. A o= 1243607TST  Pleaserespond /472017 42572017 NA Charge a NA  AUDS2B500  700552XXKXXXXXX1002
personalise the disputes summary table 5 PEh s RN P B o = e
and show as little or as much as you like. D © WISt Pesawons w4207 425207 NA R WA oS00 7020000000010

[0 = 198016TST Pleaserespond 442017 4252017 NA @ NA  ADSLTIO00  700542XX00KKKXX1008

[0 = W48S70TST Ploasorespond 442017 4252017 NA Q NA  AUDI4TE00  700142X000000KXX1008

o e 1494126TST  Pleaserespond  4/472017 4252017 NA Chargo Q NA ALDSA3AT  700432X0000KKXXX1000

(= I 1542064TST  Ploaso rospond  4/472017 425017 NA 9 Q NA  AUDI4TE00  700872X000KKXXXX1006

o= 1588980TST  Please rospond  4/472017 252017 NA Charge Q NA AUD4TS.00  700902XXXO0K1003

[w 1653508TST  Pioase rospond  4/472017 4252017 NA Charge e NA  AUDSATE00  700712X0000KXXXX1005

o r 1779129TST  Please respond o7 4252007 NA Charge Q NA AUDS59.40  700462XXXXKXXXX1000

o e 1840179TST  Ploaserospond  4/472017 42572017 NA Chas [} NA ALDS3B.83  700372X000000KXX1002

o »r 1858850TST  Please rospond  4/472017 45207 NA Chas Q NA AUDSZEEE  700282X0000KXXX1000

DISPUTES AT A GLANCE VIEW DETAILS OF A CASE RESROIID 110 DIEAUTE CUSOMISED REPORTS
ENQUIRIES
DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP

GET STARTED PAYMENTS




Disputes

Find out how to manage all your disputes online quickly and easily

ﬁ a B n Dashboard Payments putes Attract Customers Resources

Q tocamowsiy  fy oATe
= - v = v |3
@ ANl Disputes O Selected
@A Oumiewod  OViewsd @A OcCrapedacks Oinquiries O Case Updates. sputs Olsputes
Tools — E—
Agree to Full Rofund

These allow you to download and

- T T T T o T T
generate reports, create print previews, T — a R ——
search, or return to your Account O 'F W pesseed i dsan o WA woses Tssaiaoonial

. [= 1188430TST  Ploase respond 44017 452017 NA Q NA AUDI2B.95 70061 2X00000XXX1001
Dashboard or page at any time.

o r 1243607TST  Please respond anaro7 42572017 NA A Qe NA AUD 528500 700552X0XXXXX1002

[ 1296778TST  Ploaserespond  4/472017 4252017 NA Q NA AUDSATS.00  T00B02XXONOONXX 1006

o r 1329074TST  Please respond 4142017 452017 NA Q NA AUDS4TS.00  TO0RS2XXXXXXXXX1006

o er 1398916TST  Please respond A4r2017 4252017 NA [+ NA UD$1,710.00 700542XXXXXXXXX1008

(= 1448870TST  Ploase respond A7 4252017 NA Q NA AUDS475.00  700142X000000CXX 1008

o r 1494126TST  Please respond 42017 4252017 NA Q NA AUDS43.49  700432X00KKXXXX1000

[= B 1542064TST  Ploase respond 442017 42572017 NA Q NA AUDS475.00  T0O0B72XXOXXXXXXX1006

o =» 1588980TST  Ploase respond Aar017 4252017 NA Q NA AUDS475.00  TO0B02XXXXXXXXX1003

o e 1653508TST  Please respond 442017 4252017 NA L+ NA AUD3475.00 7007 12XXXXXXXXX1005

ar 1779129TST  Ploase respond 44017 425207 NA AO Q NA AUDS59.40  700482X000000(XX1000

o r 1840179TST  Pioase respond 442017 4252017 NA Q NA ALDISABB3  700372X000XXXX1002

o r 1858850TST  Please respond 42017 452017 NA A Q NA AUDS28.95  700282X00000XXX1000 m

DISPUTES AT A GLANCE VIEW DETAILS OF A CASE RESROIID 110 DIEAUTE CUSOMISED REPORTS
ENQUIRIES
DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP

GET STARTED PAYMENTS




Disputes

Find out how to manage all your disputes online quickly and easily

Q Dashboard Payments Disputes Atftract Customers Resources

_ cwoseo
76870

@A Oumiewod  OViewed @A OcCragedacks Oinquiies  OCase Updates [TV

bakoadbatinghd st ined

Respond to us

These action buttons are clearly marked

above the summary table to enable you to Respond ey : x
respond to all Card Member disputes 0 Addarachments
quickly and efficiently. P P e
AGrocmant uniess exCOOLONS 80D, OF
Adstonal commarts =
® AGdTags rurste vackng snd itrence rmtens
Cancel Enter Initials 10 verity Bis Mnformation Submit
RESPOND TO DISPUTE
VIEW DETAILS OF A CASE ENQUIRIES CUSOMISED REPORTS
GET STARTED PAYMENTS COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP




Disputes

Find out how to manage all your disputes online quickly and easily

ABB80

Summary Report

This gives you a full list of all Card
Members disputes and can be customised
based on your preferences.

DISPUTES AT A GLANCE

GET STARTED PAYMENTS

{,} Dashboard

Payments Disputes

@ Locanons (111

B oam
“TAKE ACTION v FEsrown | cuoseo
2992 53 76870

®ar Ounviewes O Viewsd @A Ocragevecks Otnquies O Case Updates.

Showing 1:20 of 2982
Agree to Full Refund

Customers Resources

o Y X1 X

Respond offline

CASETYPE | AMOUNT

A4UDS53.40

AL S9BE3

AUD328.95

AUD $285.00

ALD 3475.00

AUD 3475.00

U0 $1,710.00

ALD 3475.00

AUD 4349

ALD 3475.00

AUD3475.00

AUD $475.00

AUD$59.40

059883

AUD 328,95

‘CARD NUMBER AT TRANSACTION

700372XXXXXXXXX1003

700832XXONKX1007

700612XXXX000X 1001

700552XXXXXXXXX1002

TOOBOXXXXXXXXX1006

700252XXXXXXXXX1006

700542XXXXXXXXX1008

700142X00000OX1008

TO0432XXXXXXXXX1000

70087 2X000XXXXXX 1006

T00802XXOXXKNX1003

7007 12XXXXXXXXX1005

T0O04E2X0XXXXXX1000

T00372X0CXXNXKXX1002

700282XXXXXOOK1000

o e 1073869TST  Ploase rospond  4/472017 4252017 NA 9 Q
o= 1142590TST  Please respond  4/422017 42572017 NA ge A0 Q
o= 1198430TST  Ploase respond 4142017 4252017 NA 1]
o " 1243607TST  Please rospond  4/472017 4252017 NA Charge Q
[ 1296778TST  Ploase respond 442017 4252017 NA 9 Q
o= 1320074TST  Please rospond 4472017 452017 NA Q
o e 1398916TST  Pleaserespond  4/472017 4252017 NA 9 Q
(= 1448870TST  Please rospond  4/472017 452017 NA Q
o = 1494126TST  Ploaserespond  4/412017 42572017 NA Chargo )
[= I 1542064TST  Ploaso respond 407 AR572017  NA 9 Q
o r 1588980TST  Please respond 44017 4252017 NA Charge Q
(= 1653508TST  Ploase rospond  4/472017 4252017 NA Chargo Q
o r 1779129TST  Please respond 4407 452017 NA Charge Q
o r 1840179TST  Piease respond 4142017 4252017 NA Chas Q
o r 1858850TST  Pleasarospond  4/422017 4252017 NA Cha Q
\

RESPOND TO DISPUTE
ENQUIRIES

DISPUTES COMPLIMENTARY SIGNAGE

VIEW DETAILS OF A CASE

CUSOMISED REPORTS

PROFILE & SETTINGS

GET HELP




Disputes

Find out how to manage all your disputes online quickly and easily

Q Dashboard Payments Disputes Attract Customers Resources

s

2992 = 53 ~ 76870 v|5
. . ®a Oumwiewsd  OViewed @am  OcCragevacks Oinquries O Case Updates B8
View details of a case
Agree to Full Retund Respond offline
CIICkIng on eaCh Iine item on the Summary (= : 1073869TST mpmd M° |7 "" g Q NA $203.00  700372X00000XX1003
table will show you the details and history ®
of the case. Dispute details PP
Click on the X icon to close the screen. N 565,00
Chargeback amount $203.00
Transaction amount $267.00
Card Momber Rahul 3013DATA SETUP JOB
Tracking number NA
Card Number TOO3T20000KXXX 1003
Casetype SEDIS.
Quoee~
3"“‘“"“ el SRR O
o7 Pioase respond Inquicy Ploase respond 10 this inquiry by 42872017 VIEW ALL A
\ WV

GET STARTED PAYMENTS

DISPUTES AT A GLANCE VIEW DETAILS OF A CASE RESP%’;BJ%EISSPUTE CUSOMISED REPORTS

DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP



Disputes

Find out how to manage all your disputes online quickly and easily

Q Dashboard Payments Disputes Altract Customers Resources

Q wcnowov g o [oF Y1 X3}

-  frowe | cwseo
2992 53 76870 5

Respond to disputes @A OuUmviewod O Viewed @A OCnagedacks  Olnqures  OCaseUpdatos  [Eaeer To o
e i
Once you confirm the details of a case you
will need to respond to our enquiries to Respond o D X
avoid no-reply chargebacks. The next steps 5 Asaarachments
after confirming details of a case are: T ] P Eﬁ‘m
1. Click on the line item on the summary e N
page and select one of the three : SR
options. The ‘Respond’ button lets . e o
you respond to us online. a0

2. If you do not agree with a refund,
make sure to leave this value with ‘0. Cance s s M

3. Add comments why you do not agree.

4. Upload your support documents (e.g.
proof of delivery) by clicking Attach
files. Please read the explanation to
make sure your files can be uploaded.

5. Enter your initials and click Submit.

DISPUTES AT A GLANCE VIEW DETAILS OF A CASE RESPOE',\\‘IZS%E'SSPUTE CUSOMISED REPORTS
DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP

GET STARTED PAYMENTS




Customised Reports

You can also create customised reports. To

do this:
1. Click on the Report icon
2. Select Group by

3. Choose your preferences and then
click Download reports.

4. You can also create Win/Loss report
to analyse why you are getting
chargebacks.

DISPUTES AT A GLANCE

GET STARTED PAYMENTS

Disputes

Find out how to manage all your disputes online quickly and easily

Q Dashboard

@ Locanows (1)

& o

TAKE ACTION

2992
®a Ounviewes  OViewed

Showing 120 of 2992

v

ResronoED
53

Payments

Disputes

_ | closeo
| 76870

Attract Customers.

@A OcCrargevacks Oinquines  OCase Updates I8

Agree to Full Refund

Resources

] 1142590TST

] 1198430TST

Lo 1243607TST

L 1296778TST

1329074TST

1398916TST

] 1448870TST

2] 1494126TST

L 1542064TST

Lo 1588980TST

B 1653508TST

) 779129TST

00O O0ooooooooaoo o ofle

» 1840179TST

VIEW DETAILS OF A CASE

DATE RECENVED

414017

a7

4n4r017

o7

442017

442017

4407

a7

4017

407

407

44017

a7

442017

RESPOND TO DISPUTE

412572017

4252017

4282017

42512017

4252017

42572017

4252017

42512017

41252017

4252017

4252017

412512017

4252017

4252017

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

ENQUIRIES

DISPUTES COMPLIMENTARY SIGNAGE

Charge amount oxceeds authorization 4
Charge amount exceeds authorization 4
Charge amount exceeds authorization 4
‘Charge amount exceeds authorization 4

Charge amount exceeds authorization 4

Groupby  Win/Loss

Group by | Sevect 1o group by

| andby [seectogomty v

Dotail lovel @Summary ODetaied
e —
Disputo Type ® Al Disputo Typos.
Locations. @A locations

Dates @A dates

Records. No Rosuta v

Chargo amount exceeds authorization 4

Charge amount exceeds authorization 4

ovede amount-AGT
coods Q
coods Q
coods Q

exceeds Q

exoseds Q

NA

NA

NA

NA

NA

CUSOMISED REPORTS

PROFILE & SETTINGS

70087 2X0CXXXXXX1006
T00R02XXXXXXXXX1003
7007 12XXXXXXXXX1005
700462X00CKXXXX1000

700372XXXXXXX1002

GET HELP




Complimentary sighage

The fastest and easiest way to get merchandise and supplies for your business

Logos and Supplies

We offer complimentary logos, sighage
and merchandise for your business.

Placing an order is simple. Select items

from our collection, fill out the delivery
details and then confirm your Merchant
Number to finalise the order.

You'll find hundreds of industry-specific
supplies, including digital logos to use
online or in your own communications.

GET STARTED PAYMENTS

-
% A HoME ? FAQS &, CONTACT US @ TRACK ORDERS ™ SHOPPING CART (0) e —

o
ENTERTAIN THE™

KIDS WITH OUR.
- NEW COLOURING

IN PACK

DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP


https://www.amexpop.com/
https://www.amexpop.com/

Profile and settings

Manage your profile quickly and easily

Profile and Settings

You can update your user profile and
account information by clicking Profile &
Settings link. From here you can:

1.
2.
3.

Change your password
Update your contact information

Update your preferences on how you
receive notifications from us

Update your preferences on receiving
marketing and/or survey emails

Update information about locations
(physical address, phone number)

GET STARTED PAYMENTS

{3} Dashboard

Payments Disputes Logos and Supplies Resources

' Merchant Home ’ Manage Your Account | Streamline Payments | Attract Customers Get Support " Accept the Card |

MERCHANTI123

A ACCOUNT SUMMARY

CHANGE PASSWORD

CONTACT INFORMATION
NOTIFICATION

MARKETING & SURVEY
EMAIL PREFERENCES

MANAGE LOCATIONS

DISPUTES

@ Download Account User Management user guide

CHANGE PASSWORD
Password

() SEE DETAILS

COMPLIMENTARY SIGNAGE PROFILE & SETTINGS

[ TERMS OF USE

GET HELP

EDIT



Get help

Where to go if you need more help with the Merchant Website

Questions

Do you have any further questions or need
help? Click on your preferred option below
to see more details.

Call us on
Call us on the number on 1300 363 614

CALL US ; ; ;
the right side of this page. (or the designated number for your Account)

EMAIL

LIVE CHAT

INTERACTIVE
WALKME ASSISTANT

GET STARTED PAYMENTS DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP



Get help

Where to go if you need more help with the Merchant Website

Q Dashboard Payments Disputes Logos and Supplies Resources

@

MERCHANT123 L_t You have 3 new notifications out of 23 total notifications N

M Service R t:
i Settlements Pending

Do you have any further questions or need

Payments
help? Click on your preferred option below il
to see more details. Profile and Settings >

Logos and Supplies

AUD $54,081,534.06

User guides >
AUD $-438,091.74

CALL US __AUD$-38.25
Order logos and
supplies
Last 7 days Last 30 days Month to date
Email us your questions
Pun :
and/or requests through Push Disputes
the Secure Message Centre.
Take Action Closed -go
:
LIVE CHAT ul s =
-
Take Action @ 15/07/17 9423853415  D-BB0402B —> AUD $59.40 T;u
15/07/17 9423853415 D-CC0403C —> AUD $98.83 5
qq 15/07/17 9423853415 D-DD0404D —> AUD $28.95

INTERACTIVE
WALKME ASSISTANT

GET STARTED PAYMENTS DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP



Get help

Where to go if you need more help with the Merchant Website

Chat with us - X

o

What is the primary reason for chatting
today? *

Questions

==  Update/change my bank account details
Cancel my merchant account or a branch

DO you h avea ny fu rt he r q u eStI ons or need Assistance with the Merchant Services website
h e | p ? Cl | (o] k on yo ur p refe rred 0 pt| on be I ow Discuss a dispute inquiry or documentation request
Question a chargeback to my account

tO see more d eta i I S. Inquire about fees or discount rate
Check or update account information (Name, address change, etc...)
Request Supplies, Equipment, or Promotional materials (logos, decals, Welcome Kit, etc...)
Check the status of a ission or discuss a issue (not ived, on hold, i , etc...)
Assistance with reconciling my account /statement
CALL US Request a copy of statement or invoice

Report fraudulent activity on my account

Setup a branch or add a new location

Report an issue with Point of Sale (POS) electronic terminal
Other (please specify):

EMAIL

Click the ‘Chat’ icon on the bottom
LIVE CHAT right corner of the screen, to open
a Live Chat with Customer Service.
Available Mon- Fri 8-6:00

INTERACTIVE

WALKME ASSISTANT

GET STARTED PAYMENTS DISPUTES COMPLIMENTARY SIGNAGE PROFILE & SETTINGS GET HELP



Get help

Where to go if you need more help with the Merchant Website

@

Questions

Do you have any further questions or need
help? Click on your preferred option below
to see more details.

CALL US

EMAIL

LIVE CHAT

Click this button to launch the
Help Menu. Choose the topic
you need help with and WalkMe
will prompt you what to do next.

INTERACTIVE

WALKME ASSISTANT

GET STARTED PAYMENTS

{3 Dashboard

MERCHANT123

Payments Disputes Logos and Supplies

DISPUTES

M Service Requests

Payments

Disputes

Profile and Settings
Logos and Supplies

User guides >

Settlements

Resources

/2 You have 3 new notifications out of 23 total notifications W

E-statement See all payments

>

Fees and incentives

Order logos and

supplies

Pun
Push

E
lome

Last 7 days

Disputes

Take Action

Last 30 days

Take Action @

35

COMPLIMENTARY SIGNAGE

15/07/17
15/07/17
15/07/17
15/07/17
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9423853415
9423853415
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PROFILE & SETTINGS

Pending

AUD $54,081 534 06
AUD $-438.091.74
AUD $-38.25

Month to date

See all disputes

Closed
mber
D-BB0402B —> AUD $59.40
D-CC0403C — AUD $98.83
D-DD0404D —> AUD $28.95
D-EE0405E —> AUD $285.00
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Congratulations!

You have completed the training.
Log in today and take the stress out
of managing your Account.

LOG IN
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https://merchant-channel.americanexpress.com/merchant/en_AU/home

