
 

 

   
   

 

Get a 4% discount on your room booking and collect stamps with the Hotels.com™ Rewards loyalty 

program  

 

Terms & Conditions 

1) “Get a 4% discount on your room booking and collect stamps with the Hotels.com™ Rewards 
loyalty program ” promotion ("Promotion") is valid for reservations made by October 31, 2021 
(“Book period”), for stays by March 31, 2022 (“Stay Period”) using the Voucher Code 
“AMEXSBS4”. 

2) Valid for bookings made online or in app only.  
3) You must be joined in the Hotels.com™ Rewards loyalty program and must be signed in to your 

account when you book to receive 1 stamp for every night you stay at an eligible Hotels.com 
Rewards property. Collect 10 stamps and receive 1 reward night to redeem at any eligible 
property. Please visit Hotels.com™ Rewards program Terms & Conditions 
(https://au.hotels.com/hotel-rewards-pillar/hotelscomrewards.html) for details. 

4) The 4% discount is applicable on the 1st room of the booking only. 
5) To be eligible for the Promotion:- 
a) You must be singed in to your account and use the Voucher Code (“AMEXSBS4”) to enjoy the 

Promotion when  booking a participating hotel on https://au.hotels.com/hotel-deals/amexsbs-
au/?pos=HCOM_AU&locale=en_AU&rffrid=mdp.hcom.au.517.000.11&PSRC=AFF99. Prior to the 
completion of the booking, you will be able to check if the Voucher Code (“AMEXSBS4”) is valid 
for the respective properties in your booking.  

b) You must make full and upfront payment of hotel charges (prepaid stays) at the time of booking 
on https://au.hotels.com/hotel-deals/amexsbs-
au/?pos=HCOM_AU&locale=en_AU&rffrid=mdp.hcom.au.517.000.11&PSRC=AFF99. If you 
chooses to only partially pay and/or pay a deposit for the hotel room charges and/or pay the 
hotel room charges directly to the hotel during or upon the completion of your stay, the 
Promotion will not be applicable. 

c) All payments must be settled in full with one of the following eligible American Express® Cards:  
American Express® Business Accelerator Credit Card, American Express Business Card, American 
Express Business Explorer Credit Card, American Express Centurion Business Card, American 
Express Gold Business Card, American Express Platinum Business Card, American Express Qantas 
Business Rewards Card, American Express Velocity Business Card, Qantas American Express 
Business Credit Card issued in Australia by American Express Australia Limited (“American 
Express”) (“Eligible American Express Cards”) in order to enjoy the Promotion.  

6) The Promotion is applicable for booking hotels at participating destinations and participating 
properties made through the dedicated landing page at https://au.hotels.com/hotel-
deals/amexsbs-
au/?pos=HCOM_AU&locale=en_AU&rffrid=mdp.hcom.au.517.000.11&PSRC=AFF99.  

7) Participating destinations and participating properties are listed on https://au.hotels.com/hotel-
deals/amexsbs-
au/?pos=HCOM_AU&locale=en_AU&rffrid=mdp.hcom.au.517.000.11&PSRC=AFF99 and subject 
to change at any time without prior notice. For full list of non-participating hotels, please visit 
https://www.hotels.com/page/hotel-exclusions-apac/?pos=HCOM_ASIA&locale=en_AS for 
details. 
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8) The Promotion is applicable to hotel room charges only (excluding local taxes, service fees, and 
charges including, without limitation, extra guests, phone calls, cancellation fees, parking, or 
other charges). 

9) Cancellation fee may apply and may vary by hotel property, please see individual hotel property 
terms and conditions for details. 

10) Property rates and amenities are dynamic and can be changed depending on the property’s 
availability and dates selected. 

11) The Promotion cannot be exchanged or sold for cash or other products and services. 
12) The Promotion is non-transferable and non-cumulative and cannot be used in conjunction with 

any other discount, promotions, discounted items, and fixed price items (unless specified).  
13) The Voucher Code (“AMEXSBS4”) cannot be used for: 

(a) Bookings made through Group Travel Services 
(b) Bookings paid for at the hotel 
(c) Bookings paid for in a foreign currency 
(d) Bookings at  non-participating hotels 

14) You may be asked to present the Eligible American Express Card used to make the online 
purchase for verification purposes during check-in. 

15) Discounts applied may be nulled if there are any reservation changes made after purchase 
confirmation. You may be required to pay for the reservation difference, cancellation or change 
penalties, administrative fees or other miscellaneous charges (if applicable).  

16) Hotel rooms are subject to availability. Other rules, restrictions, and blackout dates may apply. 
Please refer to the specific participating hotel terms and conditions for details. 

17) American Express acts solely as payment provider and is not responsible or liable in the event 
that such services, activities or benefits are not provided or fulfilled by Hotels.com, L.P.. You 
acknowledge that any disputes in relation to the above are to be directed solely to Hotels.com, 
L.P., who is providing such services, activities or benefits.  Fulfilment of the Promotion is the sole 
responsibility of Hotels.com, L.P. 

18)  Should there be any dispute, the decision of Hotels.com, L.P. shall be final. 


