
American Express® Card Member Cash Enrolment Form
Individual Liability - Australia

CARD MEMBER CASH ENROLMENT

detimiL ailartsuA sserpxE naciremA   :ot drawrof esaelP
Customer Service – Corporate Card
Email: corporatenewaccountsanz@aexp.com
Post: GPO Box 5087, Sydney NSW 2001 Australia
Phone: 1300 362 639
Fax: (02) 9271 1151

PERSONAL INFORMATION OF THE APPLICANT

Please print or type all information. Please complete all sections.

Title First Name

Last Name

Mailing Address

City
State Postcode 

Date of birth        D  D   /  M   M  /    Y    Y    Y    Y

Telephone Number     – 

Program Administrator

First Name

Last Name

Company Name (as per registered ABN Company Name)  

Corporate ID

Corporate Card Account Number

3 7

CARD MEMBER ENROLMENT

Please enrol me in the Cash Facility (as nominated by the Company).

By signing below, I hereby agree to be bound by the American Express Cash Withdrawal 
terms and conditions attached. I agree to use the Corporate Card for bona fide 
business expenses which are in accordance with the Company’s business expense 
policies and that I will be liable for all Cash transactions and Related Charges I make 
with American Express Corporate Card. I understand that the maximum limit on the 
total amount of Cash Withdrawals which I can obtain using either facility is AUD$600 
every 28 days, unless the Company has selected a lower limit.

Signature of Applicant 

Date       D  D   /  M   M  /    Y    Y    Y    Y

COMPANY DECLARATION

The Company warrants and agrees that the above-named American Express Corporate 
Card Member is a current employee of the Company and that he or she may obtain 
access to the Cash Facility as operated by American Express. American Express 
may, at its sole discretion, refuse to enrol the above-named employee in the Cash 
Facility. This request and Enrolment is valid until revoked or amended in writing by the 
Company. No revocation or amendment will be acted upon by American Express until 
written notice of such is received by American Express on the Company’s standard 
letterhead, or in a form otherwise acceptable to American Express. By signing below, 
the Company agrees to indemnify and hold American Express harmless for any loss, 
damage or claim American Express su�ers as a result of reliance on this Enrolment 
or on any amendment or revocation given to it by the Company.

I verify that the above-named American Express Corporate Card Member is an 
employee of the Company and is authorised by the Company to be enrolled in the Cash 
program, and that I have read and understand the Company Declaration and that I am 
authorised to sign and bind the Company.

Title First Name

Last Name

Position

Signature of Authorised Signatory#

Date       D  D   /  M   M  /    Y    Y    Y    Y

# An Authorised Signatory is an individual authorised by the Company to approve and 
countersign various agreements such as card applications, Corporate Cash enrolment 
etc, or request changes to the Account.

Please keep the attached terms and conditions for your reference.
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1. Important
margorP hsaC etaroproC eht ni noitapicitrap ruoy revoc snoitidnoC esehT 

o�ered by American Express (the “Program”). These Conditions supplement 
the American Express Corporate Card Member Terms & Conditions, which 
govern your use of the Corporate Card. By using the Program, you are agreeing 
to these Conditions and American Express Corporate Card Member Conditions. 
If you do not accept any of these Conditions, please notify us at once and return 
the documentation we have sent you. 

 tnuoccA draC eht morf hsac niatbo ot draC eht esu ot uoy selbane margorP ehT 
from ATMs operated by Banks or other organisations that participate in the 
Program. 

.sesoprup ssenisub rof hsac niatbo ot desu eb ylno nac margorP ehT 

2. Definitions
 emas eht evah snoitidnoC rebmeM draC etaroproC eht ni desu snoisserpxE 

meaning in these Conditions. In addition, “Bank” means the bank or other 
institution that operates an Automated Teller Machine (“ATM”). “Card Account” 
means the Corporate Card account opened in the name of the Company 
with us. “PIN” means your Personal Identification Number. “AUD” means 
Australian Dollars. 

3. Liability for Charges
margorP eht fo esu eht ot gnitaler segrahc lla rof elbail eb ot eerga uoY 

as applicable to your Card Account.

4. Personal Identification Number
:uoy taht erusne esaelp ,draC ruoy no desu eb ot su yb devorppa NIP yna tcetorp oT 

• memorise the PIN;
• destroy our communication informing you of the PIN (if applicable);
• do not write the PIN on the Card;
• do not keep a record of the PIN with or near the Card details;
• do not tell the PIN to anyone;

 ruoy sa hcus uoy htiw detaicossa eb ylisae nac taht NIP a esoohc ton od •
name, date of birth or telephone number; and

MTA na otni ti gniretne nehw NIP eht gniees esle enoyna tneverp ot erac ekat  •
or other electronic device.

5. Transaction Limits
morf niatbo yam uoy hcihw hsac fo tnuoma latot eht no stimil eht ,tneserp tA 

an ATM is as follows:

Corporate Card Liability Type Limit

Individual Liability AUD$600 during any 28 day period

doirep yad 7 yna gnirud 005,1$DUAytilibaiL detimiL

Corporate Liability AUD$1,500 during any 7 day period

Combined Liability AUD$1,500 during any 7 day period

 stimil eseht egnahc yam eW .)ycnerruc ngierof ni tnuoma tnelaviuqe eht rO( 
at any time in accordance with Section 10 of these Conditions. We may also impose 
individual limits or other conditions on your use of the Program at our discretion, 
based upon the status of the Card Account. The Bank that operates an ATM may 
impose its own transaction limits for security, credit or other reasons.

6. Payment for Cash you Obtain
ruoy gnisu yb margorP eht hguorht MTA na morf hsac niatbo uoy emit hcaE 

Card, you agree that we shall debit your Card Account for the transaction 
amount plus any applicable fees.
Fees are listed below and apply to the transaction amount.

Corporate Card Liability Type Processing Fee

Individual Liability 3.5%

%3ytilibaiL detimiL

Corporate Liability 3%

Combined Liability 3%

 nailartsuA naht rehto ycnerruc a ni MTA na morf lawardhtiw hsac a ekam uoy fI 
dollars, that transaction will be converted into Australian dollars. The conversion 
will take place on the date the transaction is processed by American Express, 
which may not be the same date on which you made your transaction as it 
depends on when the transaction was submitted to American Express. If the 
transaction is not in U.S. dollars, the conversion will be made through U.S. dollars, 
by converting the transaction amount into U.S. dollars and then by converting the 
U.S. dollar amount into Australian dollars. If the transaction is in U.S. dollars, it 
will be converted directly into Australian dollars.

American Express Corporate Card – Cash Conditions of Use (Individual Liability)

 Unless a specific rate is required by applicable law, you understand and agree 
that the American Express treasury system will use conversion rates based on 
interbank rates that it selects from customary industry sources on the business 
day prior to the processing date, increased by the FX percentage fee (% of charge) 
of 3.5%. This FX fee is in addition to our 3% processing fee. If transactions are 
converted by third parties prior to being submitted to us, any conversions made 
by those third parties will be at rates selected by them.
 Also, the Bank or ATM operator may charge you its usual fees for transactions 
under the Program.

7. Your Responsibility for Unauthorised Transactions
 ,tsol neeb sah NIP ruoy ro draC eht eveileb uoy fi yletaidemmi su llet tsum uoY 

stolen or used without your permission. You must telephone us in order to 
minimise your possible losses. See Section 11 of these Conditions for details 
of how to contact us.

 ruoy fo ecnedive sa rebmun noitamrifnoc a uoy evig yam ew ,su llet uoy nehW 
report. You will not be held liable for losses, which occur, before you have 
received your Card or your PIN. If any person gains knowledge of your PIN 
or you have failed to keep the PIN and the Card separate and/or that person 
uses the Card to access an ATM, you shall be deemed to have authorised such 
person to use the Card at that ATM, and you will be liable for any transactions 
as if you had made them yourself. 

 uoy retfa edam noitcasnart desirohtuanu yna rof elbail uoy dloh ton lliw eW 
notify us of a loss, theft or suspected unauthorised use of the Card or your 
PIN. We will not hold you liable if you are unable to contact us to notify us of 
the loss of your Card because our notification systems are unavailable. Even 
if you fail to notify us, your liability for any unauthorised transaction or series 
of transactions shall not exceed AUD$50, provided you have not participated 
in or directly benefited from the transaction.

8. Our Responsibility for Incorrect Transactions
 si MTA na ta noitcasnart yna fi sessol ruoy rof uoy ot elbisnopser eb llahs eW 

not completed as you have requested, or if we do not debit the Card Account 
on time or in the correct amount, unless:

 eht detrats uoy nehw siht wenk uoy dna ylreporp gnikrow ton saw MTA ehT •
transaction; or

• The Card Account is subject to any legal restrictions; or
•  Circumstances beyond our control (such as fire, flood or power failure) 

prevent the transaction; or
• You have not complied with these Conditions.

9. Termination
 yna evomer ro dda yam ,noitutitsni laicnanif ro knab gnitapicitrap yna ro eW 

ATMs from the Program or change or limit the services provided at an ATM 
without notifying you beforehand. We reserve the right to discontinue the 
Program but will give you written notice if we do so. You may terminate your 
participation in the Program, but you must notify us in writing and stop using 
the Program. Your right to participate in the Program will also be terminated 
if your Card Account is cancelled for any reason. You agree to pay us for any 
amounts obtained through the Program (including fees), which remain unpaid 
after termination.

10. Changing these Conditions
We may change these Conditions at any time, including but not limited to fees, 
damages, commissions, how we apply payments, benefits and services 
associated with the Card Account and changes a�ecting your payment 
obligations. We will provide thirty (30) days’ notice to you of any change to the 
Conditions, except where the change reduces what you have to pay (or is 
otherwise in your favour). You will be bound by any such change if you 
subsequently use the Program. If you do not accept any change to these 
Conditions, you may cancel the Card and destroy it. If you cancel your 
participation because of any change, you and/or the Company will still be liable 
for amounts obtained through the Program (including fees) before cancellation.

11. General
 draC ruoy tsniaga meht kcehc dna stpiecer noitc

24085_IL  06/26

asnart lla niater dluohs uoY 
Account statements. You should contact us as soon as possible if you think 
your statement or receipt is wrong or if you need more information about a 
transaction listed on your Card statement or receipt.

no su llac ,margorP eht ot gnitaler nosaer yna rof su tcatnoc ot hsiw uoy fI 
1300 362 639 or write to us at:

detimiL ailartsuA sserpxE naciremA 
Customer Service – Corporate Card
GPO Box 5087 
Sydney NSW Australia 2001

12. Law that Applies
These Conditions are governed by the laws of New South Wales.
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American Express Australia Limited ABN 92 108 952 085 
®Registered Trademark of American Express Company. 


	Text1: 
	Text2: 
	Text3: 
	Text4: 
	Text5: 
	Text6: 
	Text7: 
	Text8: 
	Text9: 
	Text10: 
	Text11: 
	Text12: 
	Text13: 
	Text14: 
	0: 
	1: 
	2: 
	3: 

	Text15: 
	Text16: 
	Text17: 
	Text18: 
	Text19: 
	Text20: 
	Text21: 
	0: 
	1: 
	2: 

	Text22: 
	0: 
	1: 
	2: 

	Text23: 


