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Introduction to @ Work

@ Work is a secure portal that gives you access to
several online services that support your different
Corporate Programmes. As your company grows,
you will be onboarding more and more employees
and need a way to manage their Cards and monitor
the total company spend. @ Work is the tool that
empowers you to do this.

Our latest updates in @ Work include a revamped
interface, task automation and fortified data
security protocols, all aimed at elevating efficiency
and safeguarding sensitive information.
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@ Work Overview Insights Hub

INntroduction to
Insights Hub

With a clear up-to-date view of spending, Cards,
Delinquency and diverse supplier details, the
Insights Hub provides you with powerful insights
and analysis for more productive programme
management, all within one comprehensive
interactive platform.

Go to @ Work Insights Hub Resource Centre



https://www.americanexpress.com/en-au/business/resource-centre/insights-hub/

@ Work Overview Insights Hub

Overview video:
@ Work Reporting
Uplift and Insights

Enhanced efficiency, features and design.
Check out our overview video to see what's new
with the @ Work Reporting and Insights Hub.

» View video


https://cf.cdn.uplynk.com/ausw/slices/ce3/d7d30e0880d2405281604feec4e533b5/ce3e3932b39c456f8c0224326cffb809/ce3e3932b39c456f8c0224326cffb809_f.mp4
https://cf.cdn.uplynk.com/ausw/slices/ce3/d7d30e0880d2405281604feec4e533b5/ce3e3932b39c456f8c0224326cffb809/ce3e3932b39c456f8c0224326cffb809_f.mp4

@ Work Overview Insights Hub

How-to video:
Delinquency

This video takes you through the Delinquency
Dashboard, where you will find information
such as your total delinquent amounts, Card
Accounts and late payment fees.

» View video


https://cf.cdn.uplynk.com/ause/slices/64e/d7d30e0880d2405281604feec4e533b5/64eeced2d40c49468be6a9c0917937d3/64eeced2d40c49468be6a9c0917937d3_f.mp4
https://cf.cdn.uplynk.com/ause/slices/64e/d7d30e0880d2405281604feec4e533b5/64eeced2d40c49468be6a9c0917937d3/64eeced2d40c49468be6a9c0917937d3_f.mp4

@ Work Overview Insights Hub

How-1o video:
Spend and
Cards In Force

In this video, you'll learn about the Spend and Cards
In Force Dashboard, which gives a comprehensive
view of your Card Programme spending and Cards
In Force across various categories.

» View video


https://cf.cdn.uplynk.com/ause/slices/b62/d7d30e0880d2405281604feec4e533b5/b623f9872b4944e7a47ea7f396cd465d/b623f9872b4944e7a47ea7f396cd465d_f.mp4
https://cf.cdn.uplynk.com/ause/slices/b62/d7d30e0880d2405281604feec4e533b5/b623f9872b4944e7a47ea7f396cd465d/b623f9872b4944e7a47ea7f396cd465d_f.mp4

@ Work Overview Insights Hub

FAQS:
Delinquency

Have more questions about the
Delinquency Dashboard? Our FAQ page
has everything you need to know.

View FAQs


https://www.americanexpress.com/en-au/business/resource-centre/insights-hub/#collapsible_panel_co-1525834260

@ Work Overview Insights Hub

FAQS:
Spend and
Cards In Force

Visit our Spend and Cards In Force FAQ page
to answer any last queries you may have.

View FAQs


https://www.americanexpress.com/en-au/business/resource-centre/insights-hub/#collapsible_panel_co-46820487

@ Work Overview Insights Hub

News and
announcements

@ Work is constantly being updated with
your needs in mind. Check out our news and
announcements for the latest on the platform.

View news & announcements



https://www.americanexpress.com/en-gb/business/resource-centre/news-and-announcements/
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