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> XeTIKA Me Autov Tov O6nyo

H American Express Australia Limited extiud ta oxoAid oag kat 8éAoupe va yvwpi{oupe TuxOv avnouxieg n
TIAPATIOVA TTOU UITOPEL VA EXETE OXETIKA YE TA TTPOIOVTA A TIG UTTNPECIEC HAG.

O 06ny6¢ auToC TIEPLYPAPEL GUVOTITIKA TA BAATA TTOU UITOPEITE VA OKOAOUBONOETE YIa VA LAG EVNUEPWOETE
yla TNV avnouxia f To mapdmovo oag Kal Twe 8a To avTILETWTTICOUUE. Oa 0ag EVNUEPWOOUE ETTIIONG Yla
TIC EMAOYEC 0aC €AV OV €(0TE IKAVOTIOINUEVOL HIE TO ATTOTEAECUA 1) €AV €V EMAUCOUUE TO TTAPATIOVO CAG

€yKaipwc.

©a oag unootnpifoupe emiong eav xpeldleote BoriBela yla va kavete 1o mapdmovod cag o€ AAN yYAwooa n

MEOW LG UTTNPEGIaC TPOGBacINOTNTAC.

Evnuepwote Mag Na Ti¢ Avnouyieg 2.ag

‘Exete S1dpopeg emAoyEg yia 1o mwe Ba €pBete og emagn padi pac.

Mapdamova oXeTIKA ME TOV AOyaplacHo TnG
MotwTtikAg | XpewoTiKAG oag Kaptag

YuvdeOeite oTOV Aoyaplacpo cag
TuvopiNote padi pag Siadiktuakd f otnv
£Qappoyn Tou Kivntol oag American
Express® Mobile App

TnAepwvioTe pag

Mi\note pe évav EnayyeApatia Opovtidag
Medatwv KaAwvTag Tov aptBud oto miow
MEPOG TNG Kaptag oag r oto 1300 132 639

Tteilte pag ypappa otn Sievbuvon

Global Customer Research & Solutions

American Express Australia Limited
GPO Box 1582
SYDNEY NSW 2001

AkolouBoUv ol mMAnpowopieg mou Xpelal{OpacTe anmd eGAg
«  To 6voud oag Kat 0 TTPOTIUWHUEVOS TPOTIOG EMIKOIVWVIOG
«  Tompoidv i\ TNV UTTNPECIA TTOU APOPA TO TTAPATIOVO CAG
+  Tnv emiluon mou {ntate

T pmopEiTe va MEPINEVETE 0TI CUVEXELT

1. Oa emKkolvwvrooupe padi oag yla va empPeBaiwooupe TN Ayn tou
mapanévou oag (ouvnBwG evtog 2-3 pydoiuwy NUEPWV) padi pe évav
apBud avapopdg.

2. Oae€etdooupe To MAPAMovo oag Kat Ba To EMAUCOUE TO CUVTOUOTEPO
Suvato kai Ba emkolvwvricoupe padi oag eav xpelaotei va {NTCoUNE
TIEPIOOOTEPEG TTANPOPOPIEG.

3. ©d 00G KPATAUE EVIIUEPOUG OXETIKA LE TNV PGS0 TOU TTAPATTIOVOU GG UECW
TOU TIPOTIHWHEVOU TPOTIOU ETIKOIVWVIOG 0OG.

4. EdQv n e€€taon Sl1apKECEL TIEPICOOTEPO ATIO TO AVAUEVOEVO, Ba
mapapeivoupe og emagn padi oag kat Ba oag SWooupe EMAOYEC 0NV TOPEIa.

MNapdamova oXeTiKA pE TRV TA§ISIWTIKNA
oag Kpdatnon

Emkowvwvnote pali pag péocw diadiktoov

Ig >uvdebeite otov Ta&ISIWTIKO o0ag

Aoyaptaopd S1adIKTUAKA Kal GUVOUIANOTE
padi pag petadu 7.00 m.u. — 7.00 p.u. AEST

TnAe@WVAOTE pag
Mi\note pe évav TaIdlwTiko
oupBoulo kKahwvtag pag 6w

Tteilte pag ypappa otn Sievbuvon

American Express Travel
PO Box 458
SYDNEY NSW 2001



https://www.americanexpress.com/au/travel/contact-us/?intlink=au-PCS-contact-us-travelcontact2
https://www.americanexpress.com/au/contact-us/
https://www.americanexpress.com/au/credit-cards/manage-your-card/mobile-app.html
https://www.americanexpress.com/au/credit-cards/manage-your-card/mobile-app.html
https://www.americanexpress.com/au/contact-us/

H Aé¢opevonry Mac lNMpo¢ Eodcg

Avayvwpion
Oa avayvwpiocoupue To mapdnovo oag Kal Ba oag Swooupe évav aplOuo ava@opdg yla va oag SIEUKOAUVOUE va emKolvwvAoeTe avd padi pac.

Xpovika mepidwpia

. Oa mpoomabroouE va EMAUCOUE TO TTAPATTOVO GAG TO GUVTOUOTEPO SUVATO EVTOC 5 NUEPONOYIOKWY NUEPWVY ATIO TN OTIYMH TTOU TO
akoUoape amod £0dG.

«  Tamepioodtepa mapdamova Ba emAUBOUV evTdC 30 NUEPOAOYIOKWY NUEPWV.

«  Edv pag meite 6Tt avTipeTwmiCete oikovopkr Suokolia, Ba cuvepyaotoupe padi oag yia va Bpoupe pia Auon evtdg 21
NUEPONOYIAKWV NUEPWV.

. Eav pag {ntricete va oag Bonbriocoupe pe éva mapAmovo OXETIKA HIE TOV TIIOTWTIKO 0aG GAKENO 1) TO TIIOTWTIKO 0aG OKOp, Ba epyacToUlE yia
™ S16pOwWOorN Tou EVTOC 21 NUEPOAOYIOKWY NUEPWV.

«  Edv 6ev pmopoupe va Auoou e To Béua oag og autd Ta Xpovikd meplbwpla, Ba mapapeivoupe og emagr padi oag kat 8a mpoomadriooupe va
Bpoupe eVONAKTIKEG AUOELC.

Aveniluta mapamova
Eav dev umopoupe va AUOOUUE To TTAPATTovo oag e Tov TPdTo Tou pag {ntrioate, 6a oag e§nyriooupE WG KATAANEAPE OTNV AmOQACT HAG Kal
Ba oag moupe mola BATA UTOPEITE VA AKOAOUBROETE, CUUMEPIAABAVOEVOU TOU SIKAIWHATOC 0ag va ameubuvBeite otnv Auotpaliavr Apxn

Xpnuatoolkovoulkwv Mapamnévwv [Australian Financial Complaints Authority (AFCA)].

O1 Emoyég 2ac

Oa nmpoonabrooupe va emAUCOUE TN Slagwvia oag To Mnopeite va pabete mepiocotepa:

ouvtoudtepo Suvato.

Q0T000, €4V Sev €I0TE IKAVOTIOINMEVOL [UE OTTOIOSATIOTE MEPOC TNG Metafaivovtag otnv 10TooeAida
Sadikaoiag, cupmepAapavopévou Tou amoTEAEGUATOC GTO OTTOI0 afca.org.au

KATOAYOUE I TOV TPOTIO LE TOV OTIO{0 XEIPI(OUATTE TO TTAPATIOVO
0aC, UITOPEITE Va EMIKOIVWVNOETE e TV AuoTpaAavr Apxn
Xpnuatooikovopikwy Mapamévwy (AFCA) yia e€wtepikn emave€étaon.
KaAwvtag oto
H AFCA gival pia ave&dptntn U pEcia mapamovwy mou ival dwpedv 1800931 678
Y10 TOUG KATAVAAWTEG KAl TTAPEXEL €va Sikalo Kal TPooitd Tpdmo
emiduong Stapopwv.

TtéAvovtag ypappa otn dievbuvon

Znueiwote 6t n AFCA Ba oag pwtriosl ouvriBw¢ edv emkovwvioate Australian Financial Complaints Authority

TPWTA UE UGG YIa va TPooTTaBrosTe va eMAUOETE TO MAPAmovo oag GPO Box 3
TPV EMKOIVWVHOETE uadi tng. MELBOURNE VIC 3001

AMERICAN



http://afca.org.au

Ynootnpi&n Kai BoryBela

MNpoofacipudétnTa

Edav éxete kamolo mpoBANpa akong i ophiag mou SUCKOAEVEL TNV TTPAYHATOTIOINCN 1 TN AYN TNAEQWVIKWY KAGEWV, UTTOPE(TE va

EMKOIVWVNOETE Pe TNV EBvikn Yrinpeoia Avapetadoong [National Relay Service (NRS)]. ©@a oag Bonbricouv va cuvdebeite padi pag péow piag

Ao TIC AKOAOUBEC EMAOYEC:
o Ap1Opog Pwvnrikig Avapetadoong: 1300 555 727
< ApOpOCTTY: 133677

*  Ap1Opog Avapetradoong SMS: 0423 677 767

Mwooikn uooTrpi§n

AUTEC ol TANPOYOPIEC eival emiong SIABECIUES OTIG AKOAOUBEC YAWOOEG:

< ApaBikd Al «  BietvapéQika Tiéng Viét
- Kopedtika 8H=0q . Amlomoinpéva KivéQika faiffe 3z
. Xivu f&at - MNapadooiakd KivéQika ZEE8 3T

MapakaAoUue evNUEPWOTE UAG €AV XPEIAJEOTE QUTEG TIC TANPOPOPIEG O GAAN YAWooa i Hop@n.

Mapamova ek HEPOUG cag

ItaAikd Italiano

EMnvika

Mmopeite va {nTtoete amd €va TpiTo PEPOG VA EVEPYNOEL WG EKTTPOCWTIOC 00 0TN Slagwvia 0ag, OTWG UENOG TNG OIKOYEVELAG, PIAOC, OLKOVOUIKOG

OUPPBOUAOG I VOUIKOG EKTTPOOWTTOG, O OTI0I0G apoU avatebei amd e0dg, pmopei va SlaxelploTei To mapdmovéd oag K PEPOUG OAG.



Owtakn Kat Evdooikoyevetakn Bia i Oikovopukn Kakomoinon
H otkiakr kat evdooikoyevelakn Bia pmopei va cupfei ampooddknta Kal o OmolOVOATOTE.
H otkovouikr Kakomoinon givatl pia pop@r) ev60oLKoyeveIaKNG Biag 61Tou éva dTopo XPNOLUOTIOLE XprHaTA 1 €va OIKOVOUIKO TIPOTdV i uTnpeoia
yla va avalafel pia 6¢on e€ouoiag og éva dA\o dtopo. Na mapddetypa:

. Anotporr mpdéoacong evég atdpou o Kolvoug Aoyaplacpolc 1 TTapaKpAaTnon XPNHATWwY

«  AQUN BACIKWY OIKOVOUIKWV ATTOQACEWY UE ATTOKAEIOUO EVOC AANOU ATOUOU

Xpron mMoTwTIKWV KAPTWV 1 TPAne(IKWV AOYOpLaoHWV EVOC ATOMOU XWPIE T CUYKATABESDT) TOU 1 hE TN Xprion e§0vayKkaouou
. E€avaykaoudg evog atdpou va Bydlel mMOTwTIKA KApTa i SAVELD, 1 VA EVEPYROEL WG EYYUNTHG
«  AAqpn daveiou 1 MOTWTIKNAG KAPTAG OTO OVOopa eVOS AANOU aTOHOU

. Xpnon g amelAng xpEoug i XPEOKOTTIAC yIa va amoTpEPEL éva AToHo amd To va yKATOAEIPEL Ui oxéon

H olkovopIkn kakomoinon givat mmo cuxvi and 6,Tt vouilete Kat EKTOC amo To va pag KaAEOETE, ummopel emiong va Bpeite
pmopei va oupPei o€ omotovénmote ave€apTATWE NAIKIAG, GUAoL 1 QUTAV TNV TTNYH XPAOIUN:

KOIVWVIKOOIKOVOUIKHNG KATAOTAONG.
1800RESPECT: 1800respect.org.au/violence-and-abuse/

H otkovopikr kakomoinon cuvodeveTal cuxva amd aicbrjpata financial-abuse

VIPOTG I apnxaviag mou onuaivel 6Tt ta Bupata givat ampdBupa

va MIAROOUV Yia TNV KaTdoTacr Touc. Na gioTe oiyoupot 4Tt GV To 1800RESPECT xpnuartodorteitai amd tnv Avotpaliavr

XPEIQOTEl va PIAAGETE pe TNV American Express yla TV KatdoTtacH KuBépvnon yia tnv mapoxrj umootripiéng o€ droua mou

0ag, Oa aVTIMETWIOTEL e EVaoONoia Kal EUMOTEVTIKOTNTA. avtipetwmiCowy, fj Siatpéxouy Tov Kivduvo va avtiueTwimioovv
olkiakn 1 evéoolikoyevetlaki Bia. Eival pia eumoTeuTiKr unnpeaoia

Edv avtiuetwmiete oIKIaKT) Kal evO0OIKOYEVEIAKN Bia rj olkovouIKh S1aBéoiun 24 Wpec TNV nuépa, ENTa nuéPEC TNV eBSoudda.

kakomoinon kat 8ev giote o€ Oéon va KAVETE TIG amonmAnPwUES TNG

Képtag oag, mapakaloUue va kaéoete tv oudda ®PONTIAAS lNedatdv Eav Bpiokeote 0 AueDO KivEUVO, EMMKOIVWVNOTE PE TNV

NG American Express oto 1300 660 562 (8:00 mi.u. — 6:30 .. AEST). aotuvopia oto 000.
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https://www.americanexpress.com/en-au/
https://www.1800respect.org.au/violence-and-abuse/financial-abuse
https://www.1800respect.org.au/violence-and-abuse/financial-abuse

