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With various types of insurance cover across the American Express® Corporate Green Card, Corporate Gold Card, and 
Corporate Platinum Card, as well as the Corporate Meeting Card and Business Travel Account, American Express really is 
the perfect travel companion. And with over 2,200 Travel Service locations providing personalised assistance, you’ll be in  
safe hands. 

Hassle Free Online Insurance Management
Accessing your insurance details should be simple, so we’ve launched a dedicated Insurance Benefit Centre that helps you 
access your Card Account benefits and insurance offers. You can also find a nearby hospital or a doctor who speaks your 
language and make a claim 24/7. Simply log in with your Online Account details my-insurance.americanexpress.com/
login.

Benefits*
American Express®  
Corporate Platinum 

Card

American Express®  
Corporate Gold  

Card

American Express®  
Corporate Green 

Card

American Express®  
Corporate Meeting 

Card

American Express®  
Business Travel 

Account

Travel Inconvenience • • •
Cancelling, postponing and 
abandoning your trip •
Business travel accident 
protection • • • • •
Medical assistance and expenses •
Baggage loss • • • • •
Car Rental Benefits - Theft, 
Damage and Liability •



UNITED KINGDOM

*Exclusions and restrictions applies. For more information on the Business Traveler Account, please contact your American 
Express representative or visit business.americanexpress.com/uk
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Types of Insurance*
Travel Inconvenience

•  Necessary expenses for missed departures due to accident
or breakdown, travel delay, overbooking or missed
connections causing a delay of four hours or more.

•  Essential expenses for baggage delayed by airline for
four hours or more.

•  Essential expenses for extended airline baggage delay
48 hours after arrival.

Cancelling, Postponing and Abandoning Your Trip

Coverage for unused travel, accommodation and leisure 
activities if you need to cancel, postpone or abandon your 
trip due to a specified unforeseen event such as:
•  Illness, accident or death affecting you, a relative, a

member of your party or their relative.
•  Your outward departure being delayed by more than

12 hours (or six hours for trips of fewer than five days).

Business Travel Accident Protection

Coverage for permanent bodily harm caused by an accident 
during a trip (increased when travelling on a public vehicle).

Medical Assistance and Expenses

Cover for necessary medical, surgical and hospital costs, 
including:
• Transfers to hospital.
• Medical expenses.
• Emergency dental treatment.
• Necessary costs to repatriate remains.

Baggage Loss

Covers items which are lost, stolen or damaged on a trip by 
public vehicle when the ticket was purchased with your Card:
• Up to £3,500 in total.
• £480 limit for a single item, pair or set of items.

Car Rental Benefits – Theft, Damage And Liability

•  £50,000 for theft or damage to vehicle (including any
applicable excess).


