
KEEPING YOU AND 
YOUR BUSINESS

EXPENSES COVERED. 

Take advantage of these great benefits and features, compliments of your 
American Express® Corporate Gold Card.

To enrol and explore the full list of perks that come 
with your Card, visit your Corporate Customer Center 
or download the Amex App.

See below for Terms and Conditions. Please use your Corporate Card according to Company policy.

Global Assist® Hotline advice is available 24/7, 
from just about every spot on the globe. So if 
you’re traveling for business and you need a 
doctor or lawyer, you can talk to one you trust.1

For extra safety download the  
American Express® App2 to see your  
latest transactions, view your statements 
regularly and thoroughly, and register for Card 
alerts which monitor your Account with real  
time updates. 

Access to 1,200+ airport lounges globally, so 
you can travel in peace and enjoy complimentary 
membership to the Priority Pass.3

Tap to pay with your Mobile Wallet.  
Make fast and secure mobile payments using  
Apple Pay, Samsung Pay and Google PayTM with  
all the benefits of a physical Card.4

Be covered when you travel with Travel 
Inconvenience, Business Travel Accident 
Protection and Baggage Loss benefits help take 
care of the little things and big things that can 
interrupt your trip.5 Limitations and exclusions 
may apply.

Explore Amex Maps. With American Express 
accepted at 80 million locations worldwide*​, 
discover even more places to use your Card.

Minimise out of pocket expenses6 for approved 
business transactions when you use your 
Corporate Card.

Automate expense claims with transactions 
uploaded directly to your expense profile, giving 
you more time to focus on your business.7

24/7 Concierge Service makes everything 
easier with a team of multilingual lifestyle 
managers who’ll help with both business and 
entertainment queries.8

Customer support is always just a phone call 
away to assist with billing enquiries, replacement 
Card requests, or access to a Card benefit or 
service. Simply call the number on the back of 
your Card. 

https://www.americanexpress.com/uk/business/benefits/corporate-card-overview.html
www.americanexpress.com/uk/business/benefits/gold-corporate-card.html?extlink=uk-en-gcg-mal-cc-gold
https://www.americanexpress.com/uk/customer-service/digital/amex-mobile-app.html
https://www.americanexpress.com/uk/customer-service/digital/amex-mobile-app.html
https://www.americanexpress.com/uk/services/ways-to-pay/digital-wallets/?linknav=dw-uk-en-gcg-mobilewallet
https://www.americanexpress.com/en-gb/maps?linknav=dw-uk-en-gcg-asset
https://www.americanexpress.com/uk/contact-us/


Important Information

*Source: Nilson Report issue 1232. Internal American Express data as of September 2022.

1. The Amex 24/7 Global Assist Hotline provides valuable pre-trip information and support during a medical, legal or personal emergency for you 
while traveling outside the UK, without a fee. However, you are responsible for costs charged by third-party service providers.

2. American Express App: To use the App, you must be registered for Online Services. Apple, the Apple logo, Touch ID and iPhone are trademarks 
of Apple Inc., registered in the U.S. and other countries. Android and Google Play are trademarks of Google Inc. The Android robot is reproduced or 
modified from work created and shared by Google and used according to terms described in the Creative Commons 3.0 Attribution License.

3. Priority Pass Access on American Express Corporate Gold: Cardmember enrolment required. Use the enrolment form provided with your 
welcome communication to sign up for Priority PassTM membership. The first two visits per Priority PassTM membership year at participating 
lounges are complimentary for members. Cardmembers can either take a guest and visit once or go on their own and visit twice. A payable fee 
of £24 per visit applies after that and will be charged to your designated American Express Corporate Gold Card. Priority PassTM Terms and 
Conditions apply. For complete conditions of use please visit www.prioritypass.com

4. Available for:

• Apple Pay

• Samsung Pay

• Google PayTM

• Amex Pay

Mobile Wallets available are Amex Pay, Apple Pay, Google Pay and Samsung Pay. Amex Pay is available on Android devices running KitKat 4.4 or 
above. Apple Pay works with iPhone, Apple Watch, iPad and Mac. Apple Pay requires iOS 8.3 or higher. Apple Pay, Apple Watch, iPad, iPhone and 
Mac are trademarks of Apple Inc., registered in the U.S. and other countries. Samsung Pay is available on select Samsung devices and required 
Android OS 6.0 Marshmallow software. Samsung, Samsung Pay, Galaxy S (and other device names) and Samsung Knox are trademarks or 
registered trademarks of Samsung Electronics Co., Ltd. Other company and product names mentioned may be trademarks of the respective 
owners. To use Google Pay, your device must be running on Android 5.0 (Lollipop) or higher. Google Pay is a trademark of Google Inc.

5. Terms and Conditions apply. Please see the Insurance Terms and Conditions for full details. To understand the limits and exclusions that may 
apply please click here.

6. Approved business transactions on your Corporate Card will be paid by your Company to American Express directly or reimbursed directly 
to you to pay American Express. Please refer to your expense policy for details on approved business expenses and your Company’s expense 
payment policy.

7. Automated transactions are enabled when your Company accepts either monthly or daily data feeds from American Express with a compatible 
expense management system.

8. Concierge services: There is typically no cost to you for the efforts Concierge consultants perform on your behalf, although you are responsible 
for any purchases and/or shipping charges you authorise.

Please follow this link to view our Privacy Statement at americanexpress.co.uk/privacy

Note that certain servers may render these links inactive. If you are experiencing problems please right click the link to copy and paste the chosen 
URL into the address bar of your web browser to view the page.

American Express® Corporate Programme

American Express Services Europe Limited has its registered office at Belgrave House, 76 Buckingham Palace Road, London, 
SW1W 9AX, United Kingdom. It is registered in England and Wales with Company Number 1833139 and authorised and regulated 
by the Financial Conduct Authority. Copyright © 2023. American Express Company. All Rights Reserved.

https://www.prioritypass.com
https://www.americanexpress.com/content/dam/amex/uk/legal/business/american-express-corporate-gold-card-insurance.pdf
http://www.americanexpress.co.uk/privacy

