
YOUR  
AMERICAN EXPRESS 
ONLINE ACCOUNT

Create your Online Account to enjoy all the tools, services and features of your 
American Express® Corporate Card.  

Manage your Account
When you receive your Card you can activate it quickly and 
securely. You can start using it as soon as you’ve activated it. 
Activate your card here 1. After you’ve activated your Card, you 
can create your Online Account and discover all your options. 
Even more convenient, download the Amex App and stay 
up-to-date and secure on the go. 

Review your spending report
Quickly and easily view your transaction history, and 
download up to six months of statements.

Set up Account alerts
Stay on top of your transactions, and keep your Account 
safe and secure by customising your payment and  
spend alerts.

Chat with us
For quick and easy support, we’re available 24/7  
via our website and App2. You can also log into your  
American Express Account and click on Live Chat.

Places to use your Card

No matter where you are, Amex Maps guides you. Search  
for restaurants & hotels that accept the American Express 
Corporate Card.

Dispute a charge
Notify us about charges you don’t recognise and monitor 
the progress of your dispute.

Explore other online features
Explore Membership Rewards®, learn more about Online 
Services, visit the Insurance Center, check Foreign 
Transaction Exchange Rates, FAQs and more.

UNITED KINGDOM

American Express® App
The Amex App enables you to track 
spending and make payments. 
Download the App here or scan the  
QR code3. 

https://global.americanexpress.com/myca/oce/emea/action/home?request_type=un_Activation&Face=en_GB
https://www.americanexpress.com/uk/customer-service/digital/amex-mobile-app.html?inav=gb_menu_amex_app
https://global.americanexpress.com/login
https://www.americanexpress.com/en-gb/maps?linknav=dw-uk-en-gcg-asset
https://www.americanexpress.com/content/dam/amex/uk/business/GCG/amex_MR_enrolment_redemption.pdf?linknav=dw-uk-en-gcg-asset-MAL-MR
https://www.americanexpress.com/uk/customer-service/digital/amex-mobile-app.html?inav=gb_menu_amex_app
https://www.americanexpress.com/uk/contact-us?intlink=uk-en-gcg-mal-contactus


Terms and Conditions

1. Please activate your Card before registering for the online services.

2. To use the App, you must be registered for Online Services. Apple, the Apple logo, Touch ID and iPhone are trademarks of Apple Inc., registered 

in the U.S. and other countries. Android and Google Play are trademarks of Google Inc. The Android robot is reproduced or modified from work 

created and shared by Google and used according to terms described in the Creative Commons 3.0 Attribution License.

3. iOS and Android only. See app store listings for operating system info.

UNITED KINGDOM

American Express Services Europe Limited has its registered office at Belgrave House, 76 Buckingham Palace Road, London SW1W 9AX, United Kingdom. It is registered 
in England and Wales with Company Number 1833139 andauthorised and regulated by the Financial Conduct Authority. Full Terms, Conditions and exclusions apply.
Conduct Authority. Where American Express Services Europe Limited cards are issued in the UK but obtained within the European Economic Area, local rules may apply 
to the way that it conducts its business which can be enforced by that country’s applicable regulatory authority.
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