
Account Information Update Form 

A review of your American Express® Card account has 
indicated  that we require some additional information. Please 
complete  this form and return to American Express to ensure 
the ongoing  availability of your Card.

You can update most personal details such as Legal name 
and address through the Mobile App, or online at  
americanexpress.com/en-gb/account/login. Alternatively,  
you can call the number on the back of your Card.

IMPORTANT: Please ensure you provide a proof of ID i.e.  
Passport, Driver’s Licence or National ID Card.

Please complete in English and CAPITAL LETTERS.

Your Personal Details 

Title:	                 Mrs              Miss                Mr               Other

First names:

Middle names: 
(Optional)

Last name:	

Date of birth:                                                           

Please provide your residential address where you currently live in the  
United Kingdom. If you reside outside the UK, please contact us to update your 
address. Care of (c/o) and business / PO Box addresses are not acceptable.

Address:

City:

Country:

Postal code:

Home tel number: 
(inc. country & area code)

Mobile tel number:  
(inc. country & area code)

Email:

American Express Services Europe Limited has its registered office at Belgrave House, 76 Buckingham Palace Road, London SW1W 9AX, United Kingdom. It is registered in 
England and Wales with Company Number 1833139 and is authorised and regulated by the Financial Conduct Authority. Where American Express Services Europe Limited 
cards are issued in the UK but obtained within the European Economic Area, local rules may apply to the way that it conducts its business which can be enforced by that 
country’s applicable regulatory authority.

Your Financial Details

Employment status: 

Employed – Full time 		 Employed – Part time

Business Owner 		 Self-Employed

Retired Student

Homemaker Unemployed

Independent income

Job title: (i.e. Accountant, Skilled Worker, Manager)

Industry: (i.e. Finance, Insurance, Banking) 

Please provide your total annual income and tick all sources of income  
included in the total stated below.

Source of income: (select all that apply)

          Salary, including contractual bonuses 

          Rental income 

          Investment income (Dividends, savings, interest)

          Pension 

          Trust Fund or inheritance 

          Benefits, Student grants and/or bursaries 

Total annual income: £

Please Sign Below

By signing below, I confirm the information I have given on this form is  
true and correct.

Upload this form through our secure website at  
americanexpress.com/uk/documentcentre or send the completed form to:

American Express Services Europe limited 
FAO Department 79 
1 John Street 
Brighton 
BN88 1NH 
United Kingdom 

Insert Case ID Number: CL-

American Express® Card number:

–

D D M M Y Y

Cardmember please sign here: D D M M Y Y

Nationality: 

–
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