
The Terms and Conditions of STARLUX Airlines Flights Booking Offer: 

1. The following Offer (” Offer”) is valid for bookings made from June 22, 2026 01:00pm 
[GMT+8] to December 31, 2026 11:59pm [GMT+8] (“Booking Period”).  

 
▪ Enjoy 10% savings on selected classes of ticket price to Taiwan, Europe, South 
East Asia and the US destination by entering designated promo code on STARLUX 
Website or APP 
 
Applicable flight classes to enjoy the Offer: 
- Business Class D 
- Premium Economy Class E 
- Economy Class K/ M/ L/ V/ S/ N/ Q 
(Economy Class Q is only applicable for Taipei Destination) 
 

Destinations Travel Period Excluded Travel 
Period 

Promo Code 

Taipei June 22 – December 18,  
December 27 – 31, 2026 
HKT, both dates inclusive 

December 19 – 26, 
2026 HKT, both dates 
inclusive 

ZAEJXTW26 

Europe and  
South-East 
Asia  

June 22 – December 31, 
2026 HKT, both dates 
inclusive 

- ZAEJX26 

The US September 1 – 
December 4,  
December 22 – 31. 2026 
HKT, both dates inclusive 

December 5 – 21, 2026 
HKT, both dates 
inclusive 

ZAEJXUS26 

 

2. To enjoy the Offers, Cardmembers must settle the payment in full with American 
Express® Cards issued in Hong Kong by American Express International, Inc. 
(“American Express”) (“Eligible Card”, such holders, “Eligible Cardmembers”) within 
the Promotion Period. Payment made with the US Dollar Card, American Express 
Business Travel Account or Corporate Purchasing Card, and Cards bearing the 
American Express name, brand or logo issued by partners of American Express and 
all American Express Cards issued outside of Hong Kong are not eligible to enjoy the 
Offers. 

3. During the Booking Period, eligible Cardmembers who book selected flights and pay 
in full with eligible American Express Cards via the designated STARLUX 



Airlines website or APP are entitled to the Offer. The information displayed on the 
booking page is final. 

4. The Offer is only appliable for selected flight ticket booking(s) departed from Hong 
Kong. 

5. The promo code is appliable for a maximum of 9 travelers per booking under in 
same booking number, same route and travel period.  

6. The promo code must be added while booking via the designated STARLUX 
Airlines website or APP to enjoy the Offer. The promo code is only available on 
STARLUX website or APP and applies only to fares. Discount does not apply to 
surcharges, taxes, and other charges. Please note fare may include non-
discountable surcharges added on the selected flight and date. 

7. Please note that the discount condition shall not be applied or modified against a 
completed booking.  

8. The promo code only applies to round-trip and one-way; stopovers and open-jaw 
are not eligible.  

9. The promo code can only be used on STARLUX Airlines operated international 
flights.  

10. The promo code only applies to adult fares and child fares. 

11. The promo code is valid for D, E, K, M, L, V, S, N, Q class fares. Seats are limited and 
are subject to availability of the relevant booking class. For details about the 
relevant classes, please refer to fare product description. 

12. Service fee and fare/tax difference shall be collected based on the rules of 
purchased fare products for ticket changes. If the new itinerary is not eligible for the 
discount in the Offer or if the Offer has ended, the related charges shall be subject 
to the fares without discount in the Offer.  

13. Offer is applied on fare selection and will show "Promocode applied" under 
Payment Details in the final receipt. 

14. For ticketing inquiries, please contact STARLUX Airlines Hong Kong Customer 
Service Center at +852-3001-9168. (Mon-Fri : 09:00-18:00, excluding public 
holidays) 

15. STARLUX Airlines is solely responsible for all products, services, consultations and 
advice offered to eligible Cardmembers. American Express is not the provider of any 

https://onecmssl.americanexpress.com/en-hk/security/site-redirection/?targetUrl=https://www.starlux-airlines.com/en-Global
https://onecmssl.americanexpress.com/en-hk/security/site-redirection/?targetUrl=https://www.starlux-airlines.com/en-Global
https://onecmssl.americanexpress.com/en-hk/security/site-redirection/?targetUrl=https://www.starlux-airlines.com/en-Global
https://onecmssl.americanexpress.com/en-hk/security/site-redirection/?targetUrl=https://www.starlux-airlines.com/en-Global/booking/product/fare-product


of these products and/or services herein and makes no representation or warranty 
in relation to the same. 

16. American Express shall not be liable for any loss or damage whatsoever which is 
suffered (including but not limited to indirect or consequential loss), or for personal 
injury which is suffered or sustained, as a result of taking or using any of the 
products/services, except for any liability which cannot be excluded by 
law. 

17. American Express and STARLUX Airlines are not liable for and will not indemnify for 
the failure of using the promo code as it has expired; is invalid or cancelled; its 
quota has been used up; fails to be used; or fails to be used due to technical 
factors; and any other possible reasons. 

18. In case of any enquiry related to this Offer, please call the 24-hour enquiry hotline 
shown at the back of your Card or our customer service hotline at 2277 1010. 

19. American Express and STARLUX Airlines reserve the right to amend these Terms and 
Conditions, suspend or terminate the offer at any time without prior notice, all 
matters and disputes are subject to the final decision of American Express and 
STARLUX Airlines. 

20. In the event of any discrepancy between the English and Chinese versions of these 
Terms and Conditions, the English version shall prevail. 

 


