
 
 

                                                                                                                                                                                               

   
   

 

Terms and Conditions: 

1. Enjoy an instant CNY$1 discount when you tap your American Express® Cards for a single metro ride in Beijing 

or Guangzhou. (the “Transit Offer”). The Transit Offer is valid from February 1, 2026 to March 31, 2026, both 

dates inclusive (“Promotion Period”). American Express International, Inc. (“American Express”) reserves the 

right to change the dates of the Promotion Period without prior notice. The Transit Offer is applicable to “tap 

and go” at the metro gate only. Excludes transactions made through third-party payment processor. 

2. To enjoy the Transit Offer, Cardmembers must settle the payment in full with an eligible Basic or Supplementary 

American Express® Card issued either by American Express or a third party bearing the name or trademark or 

service mark or logo of American Express outside Chinese Mainland, unless otherwise stated (“Eligible Card”, 

such holders, “Eligible Cardmembers”) at the participating metro merchants’ gate (“metro”) within the 

Promotion Period. 

3. Only transactions in Renminbi (RMB) are eligible for the Offer. A Currency Conversion Fee applies when 

payment is charged in a currency other than Hong Kong Dollars. For more information regarding charges made 

in foreign currencies, please refer to the relevant Cardmember Agreement. 

4. Each American Express Card can enjoy two times Offer per day on the Beijing Metro. There are 2,000 Offers 

available each day, total 45,000 Offers throughout the entire promotion period. The Offer is available on a first-

come, first-served basis.  

5. There is a total of 27,000 Offers available during the entire promotion period for the Guangzhou Metro, 

available on a first-come, first-served basis.  

6. The Offer is only for ‘tap and go’ service at metro gates, excluding contactless payment scenarios at automated 

ticket vending machines at metro concourses, POS terminals and ticket vending machines at service counters. 

7. The transaction date, time, payment method, and accounting method are subject to the records in Metro 

gate’s payment processing system. Metro payments may experience delayed deductions; the actual deduction 

time recorded by the metro gate payment processing system will be used as the basis for the Offer eligibility. 

8. If unable to tap Card for entry or if the Offer is not received after tapping, eligible Cardmembers shall check 

whether the Card is in normal status. No compensation will be provided for failed transactions or missed 

discounts due to inactivated functions or abnormal Card status. 

9. If a qualified transaction is refunded or canceled, the actual amount paid by eligible Cardmembers will be 

refunded proportionally to the original payment Card. The Offer (i.e., the promotion quota) for the original 

transaction will be considered as used and will not be refunded to the eligible Cardmembers. 

10. If eligible Cardmembers fail to make the first payment due to card status issues (including but not limited to 

insufficient balance, frozen card, canceled account, or other abnormal status), subsequent supplemental 

payments or transactions will not be eligible for the discount.  

11. Participating merchant is solely responsible for all products, services, consultations and advice, and fulfillment 

of the offers in accordance with these Terms and Conditions. American Express International, Inc. or any of its 

affiliates (“American Express”) is not the provider of any of these products and/or services that are made 

available pursuant to the offers and makes no representation or warranty in relation to such products and/or 

services. 

12. American Express and the participating merchant reserve the right to change these Terms and Conditions at 

https://www.americanexpress.com/en-hk/company/legal/cardmember-agreement-and-fees-and-charges/


 
 

                                                                                                                                                                                               

   
   

 

any time without prior notice. American Express reserves the right to amend the Terms and Conditions, 

suspend or terminate the offers at any time without prior notice. 

13. Participating merchants’ terms and conditions apply, please check with the respective merchants for details.  

14. In the event of any dispute arising from this promotion, the decision of American Express and the participating 

merchants shall be final. 

15. In the event of any inconsistency between the English and non-English language versions, the English language 

version shall prevail. 

16. In case of any enquiry related to this offer, please call the 24-hour enquiry hotline shown at the back of your 

Card or our customer service hotline at 2277 1010. 

 

 


