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Clockenflap Music & Arts Festival 2026 - American Express Priority Booking & Ticketing Offer
Terms & Conditions

1. Cardmembers must settle the payment in full with an American Express® Card issued in Hong
Kong by American Express International, Inc. (“American Express”) (“Eligible Card”, such holders,
“Eligible Cardmembers”) within the below Promotion Period at the designated platforms to enjoy
the following offers (“Offer”) for Clockenflap Music & Arts Festival 2026 (“Clockenflap 2026”):

e Offer 1 (Priority Booking): From 3pm on October 6, 2026 to 2:59pm on October 10, 2026
(HKT) or until all available tickets for Priority Booking are sold out, whichever comes first,
Eligible Cardmembers can enjoy 15% off standard price of Clockenflap 2026 tickets on
Ticketflap (the "Desighated Platform"), on a first-come, first-served basis and while stocks
last.

e Offer 2 (Online Purchase): From 3pm on October 10, 2026 to 2:59pm on November 10,
2026 (HKT), Eligible Cardmembers can enjoy 12% off standard price of Clockenflap 2026
tickets on the Designated Platform, on a first-come, first-served basis and while stocks
last.

2. To enjoy the Offer, Cardmembers must settle the paymentin full with an Eligible Card within the
Promotion Period. Payment made with the US Dollar Card, American Express Business Travel
Account or Corporate Purchasing Card, and Cards bearing the American Express name, brand or
logo issued by partners of American Express and all American Express Cards issued outside of
Hong Kong are not eligible to enjoy the Offer.

3. The Offer is only applicable for the tickets sold at the designated platforms, on a first-come,
first-served basis and available while stocks last. If Eligible Cardmembers purchase tickets at any
other channels onsite, the price difference will not be refunded.

4. Please read Clockenflap 2026’s festival information (https://www.clockenflap.com/info), event
terms and conditions (https://www.clockenflap.com/terms-and-conditions), and ticketing terms
and condition on the Designated Platform before purchasing a ticket. Note, Clockenflap 2026’s
festival information, including lineup and schedule, and conditions of entry, and event terms and
conditions are subject to change.

5. Each ticket admits one person only and entitles the holder to same day re-entry to the festival
on the designated date(s) specified on the ticket. All tickets booked or issued cannot be
cancelled, refunded or exchanged.

6. Cardmembers will receive an email confirmation upon purchase. Tickets will be made available
in the Cardmember's account on the Designated Platform 2 days prior to the start of the festival.
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7. For adverse weather arrangements, please refer to Clockenflap 2026’s official social media
(@Clockenflap), website (https://www.clockenflap.com) and the official ticket platform Ticketflap
(https://www.ticketflap.com/clockenflap2026), for the latest arrangements and further details.

8. The Participating Merchants are solely responsible for all products, services, consultations and
advice offered to Cardmembers. American Express is not the provider of any of the products
and/or services herein and makes no representation or warranty in relation to the same.

9. American Express shall not be liable for any loss or damage whatsoever which is suffered
(including but not limited to indirect or consequential loss), or for personal injury which is suffered
or sustained, as a result of taking or using any of the products/services, except for any liability
which cannot be excluded by law.

10. American Express and the Participating Merchants reserve the right to change these Terms and
Conditions, suspend or terminate the Offer at any time without prior notice.

11. In case of any enquiry related to the Offer, please call the 24-hour enquiry hotline shown at the
back of your Card or our customer service hotline at 2277 1010.

12. In case of any dispute, American Express and the Participating Merchants reserve the right of
final decision.

13. In the event of any inconsistency between the English and Chinese versions of these Terms
and Conditions, the English version shall prevail.

14. Other Terms & Conditions apply. Please refer to the designated website for details.
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