
EMBRACING THE CONCEPT 
OF THE SHARING ECONOMY

Finance executives in Hong Kong are 

optimistic about the city’s economic 

growth, with the majority finding that the 

revenues at their respective companies 

worldwide have been higher or much 

higher than a year ago

57%
Raise wages 
or salaries

50%
Expand career 
development 
opportunities 

47%
Allow flexible work 
arrangements 

43%
Improve healthcare, 
family leave or 
medical benefits

37%
Improve 
retirement 
benefits

RISING 
INVESTMENT 
IN TECHNOLOGY

USE OF 
TECHNOLOGY

LACK OF IT TALENT

The top two categories that respondents 
found hiring and retaining employees to 
be an impediment to their companies’ 
ability to meet their performance goals 
were IT staff and general management 
staff, indicating a lack of talent in 
information technology

53% OF RESPONDENTS CHOSE 
ENTERPRISE-LEVEL IT SYSTEMS 
as the leading category that their 
companies are more likely to increase 
investment in for the next year

73% respondents think the 
use of technology is a 
persistent source of conflict 
among various age group 
within workforce

More than half (57%) of respondents said 
raising wages or salaries would be the first 
step towards attracting and retaining 
employees in the coming year, well ahead of 
the global average (37%) 

THE TOP FIVE OFFERS 
TO ATTRACT AND 
RETAIN EMPLOYEES 

The 2018 Global Business & Spending Outlook was conducted by Institutional Investor 

Thought Leadership Studio (IITLS) and is based on a survey of 870 senior finance 

executives from companies around the world with annual revenues of US$500 million 

or more. All survey responses were gathered in late November and December 2017. 

IITLS estimates the margin of error for this population to be approximately +/-3% 

at a 95% level of confidence.

METHODOLOGY

Through our Global Commercial Services division, American Express offers 

powerful backing and support that helps companies of all sizes gain financial savings, 

control and efficiency. We provide a suite of payment, solutions for travel and everyday 

business spending, cross border payments, global currency solutions, 

and business financing. 

ABOUT AMERICAN EXPRESS 
GLOBAL COMMERCIAL SERVICES

ABOUT GLOBAL COMMERCIAL SERVICES VISIT

https://business.americanexpress.com/hk 

American Express Global 
Business and Spending 

Outlook Survey

Key Findings for Hong Kong Market

83%
THINKS SHARING 
ECONOMY WOULD 

IMPACT THEIR 
INDUSTRY

93%
EXPECT SUBSTANTIAL 

OR MODEST ECONOMIC 
EXPANSION IN HONG 

KONG THIS YEAR

of respondents from 
Hong Kong prioritise 
better meeting 
customer needs 
as a business goal 
in their company in 
the coming year

77% 

77%
EVEN CONSIDER 

DEVELOP OFFERS 
BASED ON THIS 

NEW TREND


