AMERICAN EXPRESS

MERCHANT OFFER TERMS AND CONDITIONS — MANDARIN ORIENTAL HONG KONG

e Theregistration period commences on June 2, 2022 and ends on October 7, 2022, both
datesinclusive (“PromotionPeriod”).

e Cardmembers must successfully register an Eligible Card during the Promotion Period,
then spend a cumulative net amount of HK$3,000 or more (“Spending Requirement”) in-
person at Mandarin Oriental Hong Kong (“Participating Merchants™) with the Registered
Card during Promotion Period (“Eligible Transaction”) to receive HK$600 back in
statement credit (“Registered Card Offer™).

e Eligible Transactions must be made directly in-person at the front desk or club lounge of
Mandarin Oriental Hong Kong, or at a participating barber or salon within the property.
Excludetransactionsmade at any unlisted properties, locations, andbusinesses.

e Incidentalspend s eligible if charged to the Cardmember’'sroomduringtheir stay and paid
at the hotelfrontdesk uponcheck-out(e.g. spend at hotel restaurants).

e The Registered Card Offer is open to individuals who hold basic and/or supplementary
American Express® Cards issued in Hong Kong by American Express International, Inc.
(“Eligible Cards”), excluding American Express® Corporate Cards. Cards bearing the
American Express name, brand or logo issued by partners of American Express are not
eligible to enjoy the offer.

e Duringthe PromotionPeriod, the Registered Card Offer is limited to one-time credit,up to
atotal of HK$600 statement credit per Registered Card.

e Participation is limited to the first 15,000 Eligible Cards that are successfully registered.

e Excludestransactions whereCardmembersdo notspend on their Registered Card directly
in-person at Mandarin Oriental Hong Kong. Offer valid at Hong Kong locations only.
Excludes transactions made online.

e Supplementary Cards must be registered separately and spend cannot be combined
amongst Cards to meet the Spending Requirement.

e Excludes transactions made via third parties (including, but not limited to: travel agents,
online aggregators or paymentprocessors).

¢ Un-posted/cancelled/refunded transactions and transactions that are found to be
fraudulent or are eventually cancelled/refunded will be considered as ineligible
transactions.

e Creditis notredeemableforcash orother paymentform.

e Credit should appear on Cardmember’s billing statement within 5 business days from
Eligible Transactionbut may take up to 90 days fromthe end of Promotion Period.

e Credit may not be applied totheCardmember’s Account if the accounthas been suspended
or cancelled and may bereversed if Eligible Transaction is returned or cancelled.

e Participating Merchants is solely responsible for all products, services, consultations and
advice. AmericanExpressInternational, Inc. (“American Express”) is not the provider ofany
of these productsand/or services thatare made available pursuant to theRegistered Card
Offer and makes norepresentation or warrantyin relation to such products and/or services.

e In case of any enquiry related to this promotion, please call the 24-hour enquiry hotline
shown at the back of your Card or our customer service hotlineat 22771010.

e Intheevent of anydispute arising from this promotion, the decision of American Express
and Participating Merchants shall be final.

e Intheeventof anyinconsistency betweenthe Englishand Chinese versions of these Terms
and Conditions, the Englishversionshall prevail.


https://www.americanexpress.com/content/dam/amex/au/merchant/AmexOffers/MOHK_Hong-Kong_List_June2022.pdf
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