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STATEMENTS ONLINE VIAMY CARD ACCOUNT

My Card Account service provides you day-to-day online access to your statements and
unbilled data (transactions after last billing).

MY CARD ACCOUNT — GENERAL FEATURES

24/7 online secure access from anywhere in the world to:

« Last 6 months’ statements in PDF format

« Last 6 months’ billed transactions

« Unbilled data (transactions after last billing)

* Incase of unbilled data “My Card Account” gives the possibility to calculate
exchange rates based on transactions in original currencies and their
equivalents in the billing currency.

«  Email alerts sent to your email address (given during the registration) once
the most recent statement is available.

« Although My Card Account does not have Polish language interface but

your statements will be in this language.
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REGISTRATION

To start using My Card Account, you need to register and set up your user profile.
Simply visit: www.americanexpress.hu/mycardaccount

Click B LI EAH E . Jon the Logon page.

|+ Welcome to My Card Account from American Express.
Corporate Card Members can access their statements online via My Card Account

Enter credentials Additional lnrom-::u-on
Ergot your Lser 10
Eorgoiten your passward?

User 10 (Forgol your User 107 F e

I ope passwarg?|
Password (Forgormen your password?) Heqsiration
_m:-\ regiztered?

Privocy Stoterment for Poland (Politykn
B
LOG ON Privacy Statereent for Hungary
(Adagvédelmi Nyilatkozat]
Privocy Staterent for Coech Republic
(Ochrana 'g!.

Language

Englih [Unfted Kingdom) ~

Once the Provide Account Number page opens, please enter the 15-digit number that
appears on your Card (without spaces).

AL Welcome bo My Card Account from American Express.
Corporate Card Members can access their statements online wia My Card Account.

Provide Account Number

Account number
[This iz the 18 digit number
that appears on your card.)

HNEXT Lancel

Terms BCenonions and  Privcy Pomiy

Click to start your 4-step-registration process.
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http://www.americanexpress.pl/mycardaccount

Note: In case of your inactivity, you will see a Session Time-out warning message in a pop-up window. To
continue your registration, click on

Session Time-Out

Your session will end in 108 seconds.

Would you like to renew your session?

e

STEP 1.
Create a user ID and password

Create a user ID and password

o Your email address [7] e Confirm your email address

e Your Mobile Phone Number [?]

B 44 ~

o First name e Last name

@ createauserip (7]

@ Enterapassword 7] © Re-enter password

9 Your password hint [7]

. NEXT | Cancel
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Enter the following information:

@ Your email address

Enter your email address (e.g. name@domain.com).
Note: Email notifications will be sent to this address.

Confirm your email address

Your Mobile Phone Number

Choose your country code from the drop-down list and enter your
mobile phone number.

First name

Enter your first name, as it appears on the Card.

Last name

Enter your last name, as it appears on the Card.

Please do not enter your company name even if it appears on your Card.
Create a user ID

Follow the instructions:

ID to assign to this user. User ID must contain:

At least 6 and no more than 20 characters

At least 1 lowercase alpha character(s) (a-z)

At least 1 uppercase alpha character(s) (A-Z)

At least 1 number character(s) (0-9)

User ID cannot contain,, % *,[ ]\ / # space & < >

© 606 6 00

Note: Your User ID must not include your Card number.

© Enter a password

Follow the instructions:

The new password. Password must contain:

At least 8 and no more than 25 characters

At least 1 lowercase alpha character(s) (a-z)

At least 1 uppercase alpha character(s) (A-Z)

At least 1 number character(s) (0-9)

Password cannot contain,, % *,[]\ / # space & < >

Please do not create a password with more than two consecutive characters.
For example, Goood_1 or Good_111 would not be allowed.

Note: Due to security reasons, your password is only valid for 90 days. Please change your
password afterwards.

© Re-enter password
Re-enter the password. If there is a difference between this field and the
Enter a Password field, an error message appears when you click .

American Express Europe S.A. (Hungary branch), registered office: Vaci Ut 47, Budapest 1134, Hungary, company registration number: 01-17-001195, registration authority: Capital
Tribunal as Court of Registration, name of founding foreign company: American Express Europe S.A., seat: Avenida Partendén 12-14, 28042, Madrid, Spain, fiscal identification
number: A-82628041, registration authority: Madrid Mercantile Register. American Express Europe S.A. is authorised in Spain by the Banco de Espafia (reference number 6.837).
To the activities of American Express Europe S.A’s branch in Hungary, local rules apply which can be enforced by the National Bank of Hungary.



© Your password hint
The password hint can be a few words or a short sentence that describes
your password.
Your password hint will be send to your email address (as given above),
when you select the Forgot your password link on the Logon page.

Click to go further.

VERIFY YOUR IDENTITY

While registration and then each time when you logon into the service, you will be asked
to verify your identity. It means that you will be asked to enter a unique verification code
(one time passcode — OTP), sent to you via email or SMS.

To select how to receive your passcode, click on one of the listed below methods: email
address or mobile number.

One Time Passcode

Select a contact method to receive your one-time passcode:
Ooooooocccittc@hotmail'cz

+42073+++6161

Cancel
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Once you receive the one time passcode, please enter it and click Continue.

One Time Passcode

Please enter the passcode you received and click Continue

One Time Passcode

CONTINUE Resend OTP Cancel

Note:
. The one time passcode is valid only for 10 minutes
. If the passcode has expired, please click on Resend OTP. The new passcode will be valid
only for 10 minutes

. If you enter the passcode incorrectly more than five times, access to your account will
be locked

. If you do not receive the passcode, please contact our Customer Service Team

Go to the section LOGON PROBLEMS for more information on one time passcode
error messages.
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STEP 2.
Register an existing Card

e rocan Welcome to My Card Account from American Express.
Corporate Card Members can access their statements online via My Card Account.

«

Register an existing card

Account number
(This is the 15 digit number
that appears on yaur card.) *

3ITTOq 1007
o Name on account * [?]
|

9 Account sxpiration date * [7]

Muith v Vear W

e Date of Birth * (7]

Month W Day W Year W

NEXT Cancel

€@ Name on account
Enter your name exactly as it appears on your Card. Please do not
enter your company name even if it appears on the Card.
© Account expiration date
Enter the month and year when your Card expires.
© Date of Birth
Enter: Month — Day - Year.

Note: If you provide invalid data, a warning message pop-up window will appear.

TR Welcome to My Card Account from American Express.
Corporate Card Members can access their statements online via My Card Account.

v o Reglster Account

Register an existing card

The supplied account number is invalid or already registered to another account.

Please check if information you provided is accurate. If face any other issues, please
contact our Customer Service team at the number given on the back of your Card.

Click to go further.
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STEP 3.
Account has been registered

v ) © Register Account
Account has been registered

Your login account has been created and account 37794 *****1008 has been registered

o Your email address

user@company.com

e Your User ID

TestUserll

o You have registered the following accounts:

e Register another account

Anew window with confirmation that your Account has been registered opens as shown above.

In the window you can also read confirmation of your credentials given during the registration
process:

€ Your email address

© Your name

© Your User ID

@ and confirmation that
You have registered the following accounts:
37794 ******1006

Click to go to last step of the registration process or choose option QRegister
another account.
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STEP 4.

Additional Security Information

To help protect your logon account from fraudulent use, you need to set up personal
Security questions. You may be prompted in the future to answer two or more of these
guestions as part of the Self Unlock/Reset Password process to help verify identity.

There are five sets of questions. Select and answer one question from each of the sets.
Use only uppercase or lower case letters (a-z, A-Z), numbers (0-9), and single spaces in
your answers.

Do not use punctuation or symbols.

Note: Answers cannot be repeated.

Additional Security Information

To help protect your legon account from frauculent use, you ne
or mone of these questions es part of

ed 10 setup personal security questions. You may be prompted in the future to answer two

ock/Reset Pasaword process 1o helpy

r icentity

fire five sets. Use only uppercese or lower coseletiers (o-2, A-Z), numbers (0-9), ona single spaces in your

Security Question 21

Sellect a Question L

Security Answer S1
Confirm Security Answer 1

Security Question #2

Sellecta Question w

Security Answer =2
Confirm Security Answer £2

Security Question ¥3
Select o Question ¥
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Click and choose one of the questions that you will answer. Below you
can find all the questions:

Note: All the questions will be in English language only.

In what CITY was your mother born?

What is the FIRST NAME of your first CHILD?

In what CITY were you born?

What is your mother’s maiden NAME?

What was the FIRST NAME of your maternal grandmother?
In what CITY was your father born?

What was the LAST NAME of your maternal grandfather?

In what YEAR your spouse/partner was born?

In what YEAR was your mother born?

In what CITY was your first job?

In what YEAR was your father born?

What is the NAME of your first employer company?

What was the FIRST NAME of your maternal grandfather?
In what CITY was your elementary school located?

What BRAND was your first wrist watch?

Click EELRH to go to the End User License Agreement.

Once you [[IEEd to the End User License agreement, your registration process will be
completed.
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ACCESS TO DATA

Once registered, please visit www.americanexpress.hu/mycardaccount to log on.

If you are not registered yet, please see REGISTRATION section in this document.

Enter Credentials:
@ UseriD
9 Password

. Welcome to My Carg Account from American Express.
- Corporate Card Members can access their statements online via My Card Account.

Enter credentials Additional Information
Eorgot your User 107
EOrERtEn your passward?

User ID (Forgot vous User 107

0
e

Password (Fgotien your

Registration
Mot regiytered?
Language
Ernglish U rltend Worngsoes) w
LOG ON

iAdatvedelmi by azatl
Erivacy Statement for Coech Rupublic

10¢ hrana e

Supported Browsers: Microsoft Wingows. version of Internet Explo st current version of Chrome, Apple's most curment version of Safasi and

Moxilla's most current version of Firefox

Click

Note: On the logon page you can also find e Additional Information option which includes the following
functions:

*  Forgot your User ID?
+  Forgotten your password?
* Reset Logon credentials?

Go to the section LOGON PROBLEMS for more information on each of these functions.
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http://www.americanexpress.pl/mycardaccount

Once you have successfully logged on, the Home window opens:

(!) Joanna =

o Welcome to My Card Account from American Express.
Corporate Card Members can atfess their statements anling via My Card Acoount.

_m@ STATEMENTS REPORTS HELP

You last logged in on: 24 January 2020 T:52 AM GMT

Account Details
JOANNA TET{37934******2009)

My Account
Credit Limit 7199,999,995,999.00

@ VIEW LAST STATEMENT

In the Account Details window you can read:

Your first name, last name and a part of your Card account number

Credit Limit

If you want to review your LAST STATEMENT, please click @ VIEW LAST STATEMENT
to open the PDF file.

To view more details, click the tab @ STATEMENTS and choose Account Activity.

Note: If a list of Card numbers appears, click Details to view information on your current Card.
Once you go to the tab STATEMENTS and click Account Activity, a new window
Account Details appears, which includes:

1. Summary

2. Transactions

3. Statements
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1. TAB SUMMARY

Corporate Card Members can access their statements online via My Card Account.

HOME REPORTS HELP

Account Details for JOANNA TET (37934******2009)

@ Joanna =
% Welcome to My Card Account from American Express.

Summary Transactions Statements
Aclivily Since Lasl Slalement Summany of Lasl Slalement
(Statement Date: 15/01/2020 )
Current balance: zi126.64
Statement balance: zi506.64
Current amount past due: =143.50
Past due amount: 21463.50
Credit limit: z199,999,999,999.00
Minimum payment due: 2i506.64
EXPAND DETAILS
19 Payment due date: 12/02/2020
The current balance amount includes last payment received and cash
advances. EXPAND DETAILS [+]

Click Y LLAAEI G for more detailed information.
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Tab “Summary” includes the following details:

Ll) Joanna «
AheR Welecome to My Card Account from American Express.
Corporate Card Members can access their statements online via My Card Account.

HOME REPORTS HELP

Account Details for JOANNA TET (37934******2009)

summary Transactions Statements
Activity Since Last Statement Summary of Last Statement
(Statement Date: 15/01/2020 )
Current balance: zl126.64
Srarement balance: 7i506.64
Current amount past due: z143.50
Past due amount: 21463.50
Credit limit: z199,999,999,999.00
Minimum payment due: zi506.64
HIDE DETAILS [-]
Payment due date: 12022020
Previous balance. 21506.64
HIDE DETAILS []
Payment received. zi0.00
Pravious balance: zHb3 50
Purchases. zl0.00
Purchases: zin.on
Cash withdrawal. zi0.00
Cash withdrawal: zto.oo
Finance charges. zi0.00
Finance charges: 2000
Adjustments. -zi420.00
Adjustments: zio.00
Cash advance fees. zi0.00
Cash advance fees: zin.on
Other fees. zi40.00
Late payment fee: a3 1a
The currant balance amount includes last payment received and cash
advances. Qther faes: zto.oo
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2. TABTRANSACTIONS

All currently posted transactions are displayed.

G) Joanna =
mmemican)  Welcome to My Card Account from American Express.
s Corporate Card Members can access their statements online via My Card Account.

HOME HEI %HI%"H REPORTS HELP

Account Details for JOANNA TET (37934******2009)

Summary Transactions Statements
Statement Cycle: cCurrent W Download format | Select v DOWNLOAD ‘ PRINT THIS PAGE l
KOREKTA OPLATY ROCZNEJ -7#420.00
Date posted: 27/01/2020 MCC: Original Amount: -420
Date of transaction: 27/01/2020 MCC Description: Currency: Zloty (985]
Location: Memo: Billed Amount: (420.00)
OPL. WYNIKAJACE ZOPOZNIO z140.00
Date posted: 27/01/2020 MCC: Original Amount: 40
Date of transaction: 27/01/2020 MCC Description: Currency: Zloty (985)
Location: NEJ PLATN. Memo: Billed Amount: 40.00

Click to review transactions posted during the last 6 months.

To download data:

«  Select the Statement Cycle
«  Choose the Download format

- Confirm by clicking

If you want to printdata displayed on the screen, click [EiD LRGBS

Note: If there are no transactions currently posted, this message will be be displayed: No transactions exist
for the selected cycle.
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Tribunal as Court of Registration, name of founding foreign company: American Express Europe S.A., seat: Avenida Partendén 12-14, 28042, Madrid, Spain, fiscal identification
number: A-82628041, registration authority: Madrid Mercantile Register. American Express Europe S.A. is authorised in Spain by the Banco de Espafia (reference number 6.837).
To the activities of American Express Europe S.A’s branch in Hungary, local rules apply which can be enforced by the National Bank of Hungary.

17



3. TAB STATEMENTS
You can download up to 6-months-old statements in PDF format.

d) Joanna +

Welcome to My Card Account from American Express.
Corporate Card Members can access their statements online via My Card Account.

HOMEP liﬂ! I"’ RCPORTS HELR

Account Details for JOANNA TET (37934******2009)

Su W Ti 1, 5 Bhatb +
15 January 2020 b ]
15 December 2019 o]
15 Novembar 2019 ]
15 Detaher 2019 "
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EDITION OF YOUR ACCOUNT INFORMATION

Once you are logged on, you may edit information given during the registration process.
Choose the following options to:

o Edit Personal Information

e Edit Password

e Add Account

LI) Joanna =
T Welcome to My Card Account from American Express.
% Corporate Card Members can access their statements online via My Card Account. o Edit Personal Information
9 Edit P, d —
m STATEMENTS REPORTS HELP
9 Add Account

You le

Account Details

JOANNA TET(37934*"***2009)

Credit Limit

VIEW LAST STATEMENT
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1. EDIT PERSONAL INFORMATION

Edit Personal Information

* Required field

User ID:
IFRADMpln1

o First name: [?]*

IFR

e Last name: [7]*

ADMPLN

e Email address: [?] *

iadmpin@puocsla.pl

e CC Email address: [7]

Email Language [?]

English US (¥

e Mobile Phone: [7]

mm 48 v

| save | cancel

In this window you may update the following fields:

@ First name
Enter your first name, without punctuation, as it appears on the Card.

© Last name
Enter your last name, without punctuation, as it appears on the Card .

€© Email address
Enter your email address (e.g. name@domain.com).

Note: Email notifications will be sent to this address.

American Express Europe S.A. (Hungary branch), registered office: Vaci Ut 47, Budapest 1134, Hungary, company registration number: 01-17-001195, registration authority: Capital
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CC Email address
Please enter an additional email address to receive email notifications at this address too.

© Mobile Phone
Choose your country code from the drop-down list and enter your mobile phone number.

ofl9d SAVE |

2. EDIT PASSWORD

— Walcoms bo My Card Account from Amarican Express. ( I ] Joanna v
Carparate Card Members can access their statements onling via My Cand Account.

IIHH' STATEMENTS REPORTS HELF

. ACCOMINT ACTIVTY
Edit

o UsaerID:

TetJoannal

e 0ld password:
e New password: [7]
o Confirm new password:

Password hint: [7]

SAVE |  cancel

In this window you may change your password. Complete the following fields:
@ 0ld password

© New password
Follow the instructions:

The new password must contain:

At least 8 and no more than 25 characters

At least 1 lowercase alpha character(s) (a-z)

At least 1 uppercase alpha character(s) (A-Z)

At least 1 number character(s) (0-9)

Password cannot contain,, % *,[]\ / # space & <>

© Confirm new password
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@ Password Hint
The password hint can be a few words or a short sentence that describes your password.

click BEN3

3. ADD ACCOUNT

(D Joanna -
% Welcome ta My Card Account from American Express.

Corporate Card Members can access their statements online via My Card Account.

IIEI ’ STATEMENTS REFORTS HELF

Add Account

o Account number

(This is the 15 digit number
that appears on your card.) *

e Expiry date [7]*

monsh W vear e

e Date of Birth [71*

month v | may W vear w

ADD Cancel

My Accounts

Account number Mame on Account
[This is the 15 digit number
that appears en your card.)

ATHI4TTTTIO0 JOANNATET TET SME PFC

To register a new Account, complete the following fields:
Q Enter the 15-digit number that appears on your Card

© Name on account
Enter your last name, without punctuation, as it appears on the Card.
Please do not enter your company name even if it appears on your Card.

© Account expiration date
Enter the month and year when your Card expires.

@ Date of birth
Enter: Month — Day — Year.

Click 11

Note: For your convenience at the bottom of the page you will find a list of all the accounts registered by you.
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LOGON PROBLEMS
1. ONE TIME PASSCODE ERROR MESSAGES

* Incorrect one time passcode

One Time Passcode

Please enter the passcode you received and click Continue

One Time Passcode

Passcode is not valid. Please enter the passcode you received and click Continue

CONTINUE Resend OTP Cancel

When you enter an incorrect passcode, you will get error message. Please enter the valid
passcode and click on Continue.

*  Your password has expired

One Time Passcode

Please enter the passcode you received and click Continue

One Time Passcode

Your passcode has expired.

i CONTINUE ‘ Resend OTP Cancel

The one time passcode is valid only for 10 minutes. If it has expired, please click on
. The new passcode will be valid only for 10 minutes.
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+ Ifyouforgot youruser ID, your password or need to reset you password,
simply use one of the following functions:

Forgot your user ID?

Forgot your password?

Reset Logon credentials? (I want to reset Logon credentials or unlock my access)

00

Welcome to My Card Account from American Express,
. Corporate Card Members can access their staternents cnline via My Card Account.

onl[Kle Infermition 9
9 EQrgat your User 107
ERrgetten your passaara?
User 1D (Exrpes your WseriDT B Py CT o 7
|

Enter credentials

Password {Forgatten your passwoed?

Registration
Not repigerag?
Language
gtk (United Kingdom) ~
LOG ON Briy; e o Hgy {
iAdanvégeimi ykckozat
Privacy Statement for Caech Republic
{Ochrands o 1]
Terms & condans
SUppOrted Browsers: Microsolt Windows version of Internet Explorer 11,0, G00gle's most current vession of Chrome, Apple's mest current wersion of Safas and

Morilla®s mast current version of Firefox

1. FORGOTYOUR USER ID?

APVE RICAN Welcome to My Card Account from American Express.
e Corporate Card Members can access their statements online via My Card Account.

Forgot your User ID?

Enter your email address information so we may look up your User ID.

Email Address [7]

SUBMIT Cancel

Enter your Email Address.

And
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You will receive email titled “Your User ID Information” If you do not receive this email
within 30 minutes, please contact our Customer Service team at the number given at the
back of your Card.

2. FORGOT YOUR PASSWORD?

APV RICAN] Welcome to My Card Account from American Express.
Ll Corporate Card Members can access their statements online via My Card Account.

Forgot your password?

Confirm and enter your user id and email address information so that we may email
you your hint.

o UseriD [?]
|

e Email Address [7]

| SUBMIT | Cancel

Complete the following fields to receive your password hint:
@ UseriD
© Email Address

And

You will receive email titled , The hint you requested’, that will include the hint given by
you while registration. If you do not receive this email within 30 minutes, please contact our
Customer Service team at the number given at the back of your Card.

American Express Europe S.A. (Hungary branch), registered office: Vaci Ut 47, Budapest 1134, Hungary, company registration number: 01-17-001195, registration authority: Capital
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3. RESET LOGON CREDENTIALS?
(I want to reset Logon credentials or unlock my access)

ArE RICAN] Welcome to My Card Account from American Express.
e Corporate Card Members can access their statements online via My Card Account.

Need to reset your logon credentials?

Confirm and enter your user ID and email address information so that we may email the
instructions to reset your password or unlock your account.

o UserID [?]

SUBMIT Cancel

Complete the following fields:
@ UserID
© Email Address

And

You will receive email titled ,, Your Logon Credentials” To reset your logon credentials or
unlock you access, click on the attached link.

Thu 26/02/2020 15:20
N notifications@centresuite.com

Your Logon Credentials
o @ /

Dear olenka tcotowa

A requeat has been submitted to reset your pasaword. Pleass click on the link below and follew the instructiona: httpa://www.cont
menu=Administration?&val=90bcfB79 cceld 41dl acda 2fla7ifffafibsite=AmericanExpress

*4EPTL,EASE DO NOT REPLY TO THTS FMATT MESSAGE. THIS F—
MAIL ADDRESS IS USED BY AN AUTCMATED SYSTEM AND RESPONSES ARE NOT MONITORED. FOR ASSISTANCE, PLERSFE CLICK ON THE "CONTACT US' LIN

The information contained in this communication (including any attachments hereto) is confidential and is intended asclely for th
mail, and delete the original mecasage. Thank you
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You will be automatically redirected to the window Need to reset your logon credentials?

APMERICAN, Welcome to My Card Account from American Express.
e Corporate Card Members can access their statements online via My Card Account.

Need to reset your logon credentials?
UserID [?]

o Unlock your account?

e +" Resetyour password?

CONTINUE Cancel

Enter User ID and select one of the following options:
© Unlock your account?

© Reset your password

[®[te]’d CONTINUE

American Express Europe S.A. (Hungary branch), registered office: Vaci Ut 47, Budapest 1134, Hungary, company registration number: 01-17-001195, registration authority: Capital 27
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A new window will open once you are successfully verified. Please complete the fields to
create a new password.

Please enter a new password

@ Wew password: [ 7] Complete the following fields:

@ New password

© Conlina sew pasiworts © Confirm new password
Il 9 Password hint

And

© Password hines (7]
tadstdhyuasdty] %

| save | cCancel

A message will be displayed confirming that your password has been changed.

Click 4

Password Confirmation

Your password has been changed.
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ADDITIONAL INFORMATION & CONTACT US

Click on the icon to log out.

) C

Click this icon to read messages from American Express.

[{

Click on this icon to read messages dedicated to your Company only.

AMERICAN EXPRESS CUSTOMER SERVICE

In case of any difficulties please contact our Customer Service team
by calling on: +36 17779777

Monday, 8 a.m.—8 p.m.

Tuesday—Friday, 8 a.m.—6 p.m.
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