
 

 

  
American Express® Terms and Conditions  

  

● This offer is open to all American Express Card members whose accounts are valid and in good standing. 
An American Express Cardmember ("Cardmember") for the purpose of this offer means a person holding 
a card issued by American Express® Banking Corp. in India.  

● This offer is not valid for American Express Corporate Cards issued by American Express Banking Corp. in 
India   

● This offer is not valid for American Express Cards issued by a third party bearing the name or trademark 

or service mark or logo of American Express ("Network Cards ") issued in India.  

● This program is being offered by the participating service establishment only and shall be valid for the 

period mentioned in the offer.  

● All the offers in this program will be fulfilled at the merchants’ end only.  

● This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any manner to 

participate in this offer and any such participation is purely voluntary.  

● American Express is neither responsible for availability of goods/services nor guarantees the quality of 
the goods/services and is not liable for any defect or deficiency of goods or services so obtained/availed 
of by the Cardmembers under this offer. Any disputes with regard to the quality of goods/services 
availed shall be taken up with the merchant/service establishment directly. American Express shall have 
no liability whatsoever with regard to the same.  

● American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of use or 
non-use of any goods or services availed by Cardmember under this offer.   

● American Express reserves its absolute right to withdraw and/or alter any of the terms and conditions of 

the offer at any time without prior notice.  

● Nothing expressed or implied in the program shall in any way waive or amend any of the terms and 

conditions of the existing Cardmember agreement with the Card issuer.  

● To receive this offer, purchase should be charged in full to the American Express Card. No cash 

alternative is available.  

● Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in Delhi only.  

  

  

 

 

 

 

 

 

 

 

 

 

 



 

 

ALICI Dining offer Terms and Conditions 

  

• Offer:  Get 10% off on total bill, only on food & non-inclusive of beverages.  

• Location: ALICI, BlueWaters Island, Dubai.  

• Timings: Mondays to Fridays: 12:00 pm – 4:00 pm, 5:00 pm – 11:00 pm  

• Eligible Cards: All American Express Consumer cards  

• Validity: From 22 October 2023 till 30 September 2024 (both days included)  

  

  

Offer Terms and Conditions:  

• The offer can be availed multiple times during the offer period.  

• The discount will be given on the amount exclusive of taxes.  

• No minimum number of people required to avail the offer.   

• This offer cannot be used in conjunction with any other offer.  

• For reservations cardmembers can call +971 4 275 2577 or email at reservations@alici.com  

• Booking is subject to availability at all times.   

• The offer is valid for supplementary cards as well.  

• A basic and a supplementary card holder cannot avail the offer at the same time.  

• For information on No show charges the Cardmember needs to contact the hotel directly.  

• Table reservation is mandatory, and the offer is applicable only when the Cardmember 
purchases food.  

• Table reservation to be made 24 hrs prior.  

• This offer is valid for dine-in only.  

• The offer is not applicable on Walk ins.  

• The offer is not applicable on EMI transactions.  

• For cancellations the Cardmembers can call at +971 4 275 2577  

  

• Steps to avail the offer :   

o Cardmembers needs to call out the offer at the time of reservations and purchase must be 

charged in full to a valid American Express Card.  

  

• Black-out dates apply- 14 Feb -Valentines Day, 24 Dec Christmas Eve, 25 Dec Christmas Day, 31 

Dec New years Eve, 1st Jan New Years Day.  

• No minimum spends required to avail the offer.  

• No maximum discount caping in terms of INR/AED  

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge 

will be converted into Indian Rupees. The conversion will take place on the date the Charge is 

processed by overseas American Express, which may not be the same date on which you made 

your Charge as it depends on when the Charge was submitted to American Express. If the Charge 
is not in U.S. Dollars, the conversion will be made through U.S. Dollars, by converting the  

Charge amount into U.S. Dollars and then by converting the U.S. Dollar amount into Indian 
Rupees. If the Charge is in U.S. Dollars, it will be converted directly into Indian Rupees. Unless a 

specific rate is required by applicable law, you understand and agree that the overseas American 
Express treasury system will use conversion rates based on interbank rate that it selects from 



 

 

customary industry source on the business day prior to the processing date, increased by a 

foreign currency conversion mark up of 3.5%. If Charges are converted by third parties prior to 
being submitted to American Express, any conversions made by those third parties will be at 

rates selected by them.  

• The offer is applicable on the amount that is excluding the applicable taxes.  

• For queries, cardmembers can call +971 4 275 2577 or email reservations@alici.com  

• Query would be resolved within 5 working days.  

• The last date to raise queries is the offer end date.  

• The offer cannot be clubbed with any other ongoing offer.  

  

Carnival by TRESIND - DUBAI Dining offer - Terms and Conditions  

  

• Offer: Get 15% discount on Chef Tasting menu, brunch and a-la carte menu.  

• Eligible Cards: All American Express Consumer cards  

• Validity: From 22 October 2023 till 31 May 24 (both Dates included)  

• Location: Level P5, The Buildings by Daman, DIFC, Dubai.  

• Timings: 12 pm to 11 pm (All days)  

  

Offer Terms and Conditions:  

• Steps to avail the offer :   

o Cardmembers needs to call out the offer at the time of reservations and purchase must be 

charged in full to a valid American Express Card.  

• For reservations cardmember needs to call at +971 52 242 4262 or e-mail at 

carnivalbytresind@passionfandb.com  

• This offer cannot be used in conjunction with other offers.  

• No minimum number of people are required to avail the offer.   

• Offer is non-inclusive of beverages.  

• This offer is not valid on Lunch Set Menu.  

• Black-out dates apply- 14 Feb -Valentines Day, 24 Dec Christmas Eve, 25 Dec Christmas Day, 31 

Dec New year’s Eve, 1st Jan New Years Day.  

• The offer can be availed multiple times during the offer period.  

• To avail the offer, purchase must be charged in full to a valid American Express Card.  

• Booking is subject to availability at all times.   

• The offer is valid for supplementary cards as well.  

• The offer is not applicable on EMI  

• A basic and a supplementary card holder cannot avail the offer at the same time.  

• Table reservation is mandatory, and the offer is applicable only when the Cardmember 

purchases food.  

• Table reservation to be made 24 hrs prior.  

• This offer is valid for dine-in only.  

• This offer is not valid on walk ins.  

• The offer is not applicable on EMI transactions.  

• For information on No show charges the Cardmember needs to contact the hotel directly.  

• No minimum spends required to avail the offer.  



 

 

• For cancellation policy please contact the restaurant at +971 52 242 4262   

• No maximum discount caping in terms of INR/AED  

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge 

will be converted into Indian Rupees. The conversion will take place on the date the Charge is 

processed by overseas American Express, which may not be the same date on which you made 

your Charge as it depends on when the Charge was submitted to American Express. If the Charge 

is not in U.S. Dollars, the conversion will be made through U.S. Dollars, by converting the  

Charge amount into U.S. Dollars and then by converting the U.S. Dollar amount into Indian 

Rupees. If the Charge is in U.S. Dollars, it will be converted directly into Indian Rupees. Unless a 
specific rate is required by applicable law, you understand and agree that the overseas American 

Express treasury system will use conversion rates based on interbank rate that it selects from 

customary industry source on the business day prior to the processing date, increased by a  

foreign currency conversion mark up of 3.5%. If Charges are converted by third parties prior to 

being submitted to American Express, any conversions made by those third parties will be at 

rates selected by them.  

• The offer is applicable on the amount that is excluding the applicable taxes.  

• For queries cardmember needs to call at +971 52 242 4262 or email 
carnivalbytresind@passionfandb.com Query would be resolved within 5 working days.  

• The last date to raise queries is the offer end date.  

    

                                            Habtoor Palace Dubai Dining Offer Terms and Conditions   

  

o Offer:   

o Get 20% off on dine in at participating restaurants at Habtoor Palace  

o BQ FRENCH KITCHEN & BAR: Complimentary beverage during business lunch. Enjoy a satisfying 

3-course business lunch for just AED 125 per person. Choice of complimentary cold and hot 

beverages.  

  

o Validity: From 22 October 2023 till 30 September 2024 (Both Dates included) 

o Eligible Cards: All American Express Consumer Cards  

o Location: Habtoor Palace Dubai   

  

Offer Terms and Conditions:  

  

• To avail this offer, purchase must be charged in full to a valid American Express Card.  

• There is no minimum number of people required to avail the offer.  •  The offer can be 

availed multiple times during the offer period •  This offer cannot be used in conjunction 
with any other offer.  

• For reservations, cardmembers need to call at +971 4 435 5577 or email at 
dining@hiltonalhabtoorcity.com  

• Booking is subject to availability at all times.   

• The offer is valid for supplementary cards as well.  

• A basic and a supplementary card holder cannot avail the offer at the same time.  

• Steps to avail the offer :   



 

 

o Cardmembers needs to call out the offer at the time of reservations and purchase must be 

charged in full to a valid American Express Card.  

  

• This offer is valid for dine-in only.  

• The offer is not applicable on Walk ins.  

• The offer is not applicable on EMI transactions.   

• For information on No show charges the Cardmember needs to contact the hotel directly.  

• Table reservation is mandatory, and the offer is applicable only when the Cardmember 

purchases food.  

• To know more about the cancellations the Cardmembers can call at +971 4 435 5577.  

• Offer is non-inclusive of beverages.  

• Table reservation to be made 24 hrs prior.  

• No minimum spends required to avail the offer.  

• No maximum discount caping in terms of INR/AED  

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge 

will be converted into Indian Rupees. The conversion will take place on the date the Charge is 
processed by overseas American Express, which may not be the same date on which you made 

your Charge as it depends on when the Charge was submitted to American Express. If the Charge 

is not in U.S. Dollars, the conversion will be made through U.S. Dollars, by converting the  

Charge amount into U.S. Dollars and then by converting the U.S. Dollar amount into Indian 

Rupees. If the Charge is in U.S. Dollars, it will be converted directly into Indian Rupees. Unless a 

specific rate is required by applicable law, you understand and agree that the overseas American 

Express treasury system will use conversion rates based on interbank rate that it selects from 
customary industry source on the business day prior to the processing date, increased by a  

foreign currency conversion mark up of 3.5%. If Charges are converted by third parties prior to 

being submitted to American Express, any conversions made by those third parties will be at 

rates selected by them.  

• The offer is applicable on the amount that is excluding the applicable taxes.  

• For queries, cardmembers need to call at +971 4 435 5577 or email at 

dining@hiltonalhabtoorcity.com  

• Query would be resolved within 5 working days.  

• The last date to raise queries is the offer end date.  

• Black-out dates apply- 14 Feb -Valentines Day, 24 Dec Christmas Eve, 25 Dec Christmas Day, 31 
Dec New years Eve, 1st Jan New Years Day.  

• This offer is not applicable during happy hours.  

• The offer cannot be clubbed with any other ongoing offer.  

  

Participating restaurants at Habtoor Palace Dubai  

1. SIDRA LOUNGE  

2. THE POLO BAR  

3. WORLD CUT STEAKHOUSE  

4. BQ FRENCH KITCHEN & BAR  

5. CHAMPAGNE LOUNGE  

6. THE ROOF GARDENS  



 

 

  

Restaurant timings- Mondays to Fridays: 12:00 pm – 4:00 pm, 5:00 pm – 11:00 pm  

 

KRUSH BRANDS Dining offer Terms and Conditions 

  

• Offer: Get a flat 20% discount on orders via Locale app  

• Eligible Cards: All American Express Consumer Cards  

• Validity: From 16 October 2023 till 01 April 2024 (Both dates included)  

• Participating Restaurants on the Locale app for this offer :   

WILDFLOWER POKE - Timings: Daily 10 am to 2 am 

o COCO YOGO - Timings: Daily 10 am to 4 am o 

INKOGNITO - Timings: Daily 10 am to 2 am  

  

  

Offer Terms and Conditions:  

  

• Steps to avail the offer :   

o Download the Locale App -  

▪ Android: https://play.google.com/store/apps/details?id=com.verycreatives.free 

dompizza&hl= en&gl=US  

▪ iOS: https://apps.apple.com/ae/app/locale-order-food-online/id1037788328.   

Enter Promo Code “EXPRESS20” to redeem the offer on the checkout page  o 

Purchase must be charged in full to a valid American Express Card.  

  

  

• This offer is only valid for online orders via Locale app.  

• There are no exclusions in the offer.  

• The offer is not applicable on EMI transactions.  

• The last date to raise queries is the offer end date.  

• For order cancellations, cardmembers can visit: https://app.locale.ae/privacy_policy.  

• Delivery Charges are applicable on check out page   

• KRUSH Brands reserves the right to revoke the offers at any point in time.  

• Black-out dates will apply- 14 Feb -Valentines Day, 24 Dec Christmas Eve, 25 Dec Christmas Day, 

31 Dec New Year’s Eve, 1st Jan New Years Day.  

• The offer can be availed multiple times during the offer period.  

• This offer cannot be used in conjunction with any other offer.  

• The offer is valid for supplementary cards as well.  

• No minimum spends are required to avail the offer.  

• There is no maximum discount caping in terms of INR/AED  

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge 
will be converted into Indian Rupees. The conversion will take place on the date the Charge is 

processed by overseas American Express, which may not be the same date on which you made 
your Charge as it depends on when the Charge was submitted to American Express. If the Charge 

is not in U.S. Dollars, the conversion will be made through U.S. Dollars, by converting the  
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Charge amount into U.S. Dollars and then by converting the U.S. Dollar amount into Indian 

Rupees. If the Charge is in U.S. Dollars, it will be converted directly into Indian Rupees. Unless a 
specific rate is required by applicable law, you understand and agree that the overseas American 

Express treasury system will use conversion rates based on interbank rate that it selects from 

customary industry source on the business day prior to the processing date, increased by a  

foreign currency conversion mark up of 3.5%. If Charges are converted by third parties prior to 

being submitted to American Express, any conversions made by those third parties will be at 

rates selected by them.  

• The offer is applicable on the amount that is excluding the applicable taxes.  

• Query would be resolved within 5 working days.  

  

  

  

  

THE CHEDI AL BAIT SHARJAH HOTEL Offer Terms and Conditions  

  

• Offer:   

o Dining: Get 10% discount on food and beverages 

o Stay: Get 20% discount on best available rates  

 

• Eligible Cards: All consumer cards  

• Validity: From 16 October 2023 till 31 December 2023 (Both dates included)  

• Location:  Heart of Sharjah - 79 Corniche St - Al Shiokh - Sharjah - United Arab Emirates  

  

Offer Terms and Conditions:  

• Steps to avail the offer:   

o Cardmembers needs to call out the offer at the 

time of reservations and purchase must be 

charged in full to a valid American Express Card.  

  

• For reservations, cardmembers need to call at +971 6 502 5555 or email at 

reservations@chedialbaitsharjah.com.  

• 48 hours advance booking is required.  

• Black-out dates apply please contact the hotel at +971 6 502 5555   

• The offer can be availed multiple times during the offer period.  

• This offer cannot be used in conjunction with any other offer.  

• Booking is subject to availability at all times.   

• The offer is valid for supplementary cards as well.  

• No minimum spends required to avail the offer.  

• There is no maximum discount caping in terms of INR/AED  

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge 
will be converted into Indian Rupees. The conversion will take place on the date the Charge is 

processed by overseas American Express, which may not be the same date on which you made 



 

 

your Charge as it depends on when the Charge was submitted to American Express. If the Charge 

is not in U.S. Dollars, the conversion will be made through U.S. Dollars, by converting the  

Charge amount into U.S. Dollars and then by converting the U.S. Dollar amount into Indian 
Rupees. If the Charge is in U.S. Dollars, it will be converted directly into Indian Rupees. Unless a 

specific rate is required by applicable law, you understand and agree that the overseas American 

Express treasury system will use conversion rates based on interbank rate that it selects from 
customary industry source on the business day prior to the processing date, increased by a  

foreign currency conversion mark up of 3.5%. If Charges are converted by third parties prior to 
being submitted to American Express, any conversions made by those third parties will be at 

rates selected by them.  

• The offer is not applicable on EMI transactions.  

• For information on No show charges the Cardmember needs to contact the hotel directly.  

• For queries, cardmembers can call at +971 6 502 5555 or email at 
reservations@chedialbaitsharjah.com.  

• The last date to raise queries is the offer end date.  

• Query would be resolved within 5 working days.  

• For cancellations, the cardmembers can call at +971 6 502 5555   

• The offer is applicable on the amount that is excluding the applicable taxes.  

• The offer cannot be clubbed with any other ongoing offer.  

• Participating restaurants:  

o The Café- Timings- Daily -12 pm to 9 pm o Al 

Bareed- Timings 07 am to 11 pm o The 

Restaurant, Timings-  

▪ Breakfast- 0700 am to 11 am  

▪ Lunch- 1200 pm to 0600 pm  

▪ Dinner (Arabic Cuisine)- 06:30 pm to 11 pm  

  

TRESIND DUBAI Dining offer Terms and Conditions 

  

• Offer: One round of complimentary mocktails (only during lunch hours)  

• Eligible Cards: All American Express Consumer Cards  

• Validity: From 22 October 2023 till 31 May 2024 (Both dates included)  

• Location: Arabian Court, One & Only Royal Mirage, Arabian Court - Dubai Marina, Dubai. 

• Timings: 12 PM to 04 PM | 07 PM to 11 PM Last reservation: 09:30 PM (All days)  

  

Offer Terms and Conditions:  

• For reservation, cardmembers to call at +971 56 420 9754 or e-mail at 

tresind@passionfandb.com  

• Black-out dates apply- 14 Feb -Valentines Day, 24 Dec Christmas Eve, 25 Dec Christmas Day, 31 

Dec New Year’s Eve, 1st Jan New Years Day.  

• The offer can be availed multiple times during the offer period.  

  

• Steps to avail the offer:   



 

 

o Cardmembers needs to call out the offer at the time of reservations and purchase must be 

charged in full to a valid American Express Card.  

  

• This offer cannot be used in conjunction with any other offer.  

• Booking is subject to availability at all times.   

• The offer is valid for supplementary cards as well.  

• A basic and a supplementary card holder cannot avail the offer at the same time.  

• Table reservation is mandatory, and the offer is applicable only when the Cardmember 

purchases food.  

• Table reservation to be made 24 hrs prior.  

• For information on No show charges the Cardmember needs to contact the hotel directly  

• The offer is not applicable on Walk ins.  

• The offer is not applicable on EMI transactions.  

• The last date to raise queries is the offer end date.  

• For cancellations the Cardmembers can call at +971 56 420 9754   

• No minimum spends required to avail the offer.  

• No maximum discount caping in terms of INR/AED  

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge 

will be converted into Indian Rupees. The conversion will take place on the date the Charge is 

processed by overseas American Express, which may not be the same date on which you made 

your Charge as it depends on when the Charge was submitted to American Express. If the Charge 

is not in U.S. Dollars, the conversion will be made through U.S. Dollars, by converting the  

Charge amount into U.S. Dollars and then by converting the U.S. Dollar amount into Indian 
Rupees. If the Charge is in U.S. Dollars, it will be converted directly into Indian Rupees. Unless a 

specific rate is required by applicable law, you understand and agree that the overseas American 

Express treasury system will use conversion rates based on interbank rate that it selects from 
customary industry source on the business day prior to the processing date, increased by a  

foreign currency conversion mark up of 3.5%. If Charges are converted by third parties prior to 

being submitted to American Express, any conversions made by those third parties will be at 

rates selected by them.  

• For information on No show charges the Cardmember needs to contact the hotel directly.  

• The offer is applicable on the amount that is excluding the applicable taxes.  

• For queries, cardmembers can call at +971 56 420 9754 or e-mail tresind@passionfandb.com • 
 Query would be resolved within 5 working days.  

• The offer cannot be clubbed with any other ongoing offer.  

• The last date to raise queries is the offer end date.  

 

Waldorf Astoria Dubai Hotel - Dining offer Terms and Conditions  

  

• Offer: Complimentary drink per person   

(A choice between a bottle of Water or a glass of house wine per person) on purchase of 

business lunch at Bull & Bear restaurant  

• Eligible Cards: All American Express Consumer cards  

• Validity: From 16 October 2023 till 31 Dec 23 (both Dates included)  



 

 

• Location: Waldorf Astoria Dubai International Financial Centre Burj Daman, Al Mustaqbal Street, 

DIFC, PO Box 507251, Dubai, U.A.E  

• Timings: Monday – Friday, 12:30 PM – 4:00 PM  

   

Offer Terms and Conditions:  

  

• For reservations, cardmembers can call at +971 4 515 9999 or email at 

bullandbear@waldorfastoria.com  

• Cannot be used in conjunction with other offers.  

• This offer is not valid on promotional events, public holidays and special occasions such as 

Valentine's Day, Easter, Iftar, Eid, Christmas and New Year's Eve (unless specified) and weekends  

• Black-out dates apply- 14 Feb -Valentines Day, 24 Dec Christmas Eve, 25 Dec Christmas Day, 31 

Dec New Year’s Eve, 1st Jan New Years Day.  

• The offer can be availed multiple times during the offer period.  

  

• Steps to avail the offer:   

o Cardmembers needs to call out the offer at the time of reservations and purchase must be 

charged in full to a valid American Express Card.  

  

• The offer is valid for supplementary cards as well.  

• Table reservation is mandatory, and the offer is applicable only when the Cardmember 

purchases food.  

• Table reservation to be made 24 hrs prior.  

• Alcohol cannot be served to person below 21 years of age.  

• The offer is not applicable on Walk ins.  

• The offer is not applicable on EMI transactions.  

• For queries, cardmembers can call at +971 4 515 9999 or email at 

bullandbear@waldorfastoria.com  

• Query would be resolved within 5 working days.  

• The last date to raise queries is the offer end date.  

• For cancellations, the Cardmembers can call at +971 4 515 9999  

• For information on No show charges the Cardmember needs to contact the hotel directly.  

• No minimum spends required to avail the offer.  

• No maximum discount caping in terms of INR/AED  

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge 
will be converted into Indian Rupees. The conversion will take place on the date the Charge is 

processed by overseas American Express, which may not be the same date on which you made 
your Charge as it depends on when the Charge was submitted to American Express. If the Charge 

is not in U.S. Dollars, the conversion will be made through U.S. Dollars, by converting the  

Charge amount into U.S. Dollars and then by converting the U.S. Dollar amount into Indian 

Rupees. If the Charge is in U.S. Dollars, it will be converted directly into Indian Rupees. Unless a 
specific rate is required by applicable law, you understand and agree that the overseas American 

Express treasury system will use conversion rates based on interbank rate that it selects from 

customary industry source on the business day prior to the processing date, increased by a  



 

 

foreign currency conversion mark up of 3.5%. If Charges are converted by third parties prior to 

being submitted to American Express, any conversions made by those third parties will be at 
rates selected by them.  

• The offer is applicable on the amount that is excluding the applicable taxes.  

• The offer cannot be clubbed with any other ongoing offer.  

  

Restaurant Name  Contact Details  

BULL & BEAR  

  

 For more information and queries, please call   

+971 4 515 9999 or email 
bullandbear@waldorfastoria.com.  Location: 
Waldorf Astoria Dubai International Financial 
Centre.  
Time: Monday – Friday, 12:30 PM – 4:00 PM  

  

   

Mercure Hotels- Dining offer Terms and Conditions  

  

• Offer: Get flat 25% off on food and beverage at all restaurants in the Mercure Hotels  

• Eligible Cards: All American Express Consumer cards  

• Validity: From 16 October 2023 till 31 Mar 24 (Both dates included)  

• Location: Sheikh Zayed Rd – Barsha Heights – Dubai – United Arab Emirates   

  

  

Offer Terms and Conditions:  

• For reservations, cardmembers have to call at +971 4 381 8804 or email HA8V6- 

MK1@ACCOR.COM  

  

• Steps to avail the offer :   

o Cardmembers needs to call out the offer & at the time of reservations and purchase must 

be charged in full to a valid American Express Card.  

  

  

• Blackout dates apply- Not valid on promotional events, public holidays and special occasions 
such as Valentine’s Day (14th Feb), Iftar, Eid, Christmas (25 Dec) and New Year's Eve (31 Dec) , 

New Years Day (1st Jan ) (unless specified).  

• The offer can be availed multiple times during the offer period.  

• This offer cannot be used in conjunction with any other offer.  

• Booking is subject to availability at all times.   

• The offer is valid for supplementary cards as well.  

• Table reservation is mandatory, and the offer is applicable only when the Cardmember 

purchases food.  

• Table reservation to be made 24 hrs prior.  

• For cancellations the cardmembers can call at +971 4 381 8804   



 

 

• For information on No show charges the Cardmember needs to contact the hotel directly  

• No minimum spends are required to avail the offer.  

• For information on No show charges the Cardmember needs to contact the hotel directly.  

• This offer is not applicable on shisha.  

• There is no maximum discount caping in terms of INR/AED  

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge 
will be converted into Indian Rupees. The conversion will take place on the date the Charge is 

processed by overseas American Express, which may not be the same date on which you made 

your Charge as it depends on when the Charge was submitted to American Express. If the Charge 
is not in U.S. Dollars, the conversion will be made through U.S. Dollars, by converting the  

Charge amount into U.S. Dollars and then by converting the U.S. Dollar amount into Indian 
Rupees. If the Charge is in U.S. Dollars, it will be converted directly into Indian Rupees. Unless a 

specific rate is required by applicable law, you understand and agree that the overseas American 

Express treasury system will use conversion rates based on interbank rate that it selects from 

customary industry source on the business day prior to the processing date, increased by a  

foreign currency conversion mark up of 3.5%. If Charges are converted by third parties prior to 

being submitted to American Express, any conversions made by those third parties will be at 

rates selected by them.  

• The offer is not applicable on Walk-ins.  

• The offer is not applicable on EMI transactions.  

• The offer is applicable on the amount that is excluding the applicable taxes.  

• This offer is not applicable during happy hours.  

• For queries, cardmembers can call at +971 4 381 8804 or email at HA8V6-MK1@ACCOR.COM • 

 The last date to raise queries is the offer end date.  

• Query would be resolved within 5 working days.  

   

Participating Restaurants    Timings    Contact Details  

Day & Night  

  

All Days 6:30am – 10:30am, 12:30pm –  

3:30am  

•  

•  

  

+971 4 381 8804 or 

email HA8V6- 

MK1@ACCOR.COM  

Location: Barsha  

Heights, Dubai  

The Exit Sports Bar  Daily From 12:00 pm – 3:00 am  

Café Social  24 hours (All days)  

Code 8 Mixolounge   11am to 3am (All days)  

Corner 8 Pool Bar   Daily: 9am to 8pm  

  

  

  

  

  

  

  

  



 

 

DUSOUL BY DHAMANI Jewellery Terms & Conditions:  

  

• Offer: Get 30% off on Jewelry purchases both in-store and online.  

• Eligible Cards: All American Express Consumer Cards  

• Validity: From 16 October 2023 till 31 December 2023 (Both dates included)  

• To avail the offer online - cardmember needs to visit the website https://dusoul.ae/  , select the 
product(s) and enter promo code AMEX30 at checkout page to redeem the discount.  

• To avail the offer at the store - cardmember needs to call out the offer at the store and use 
eligible card at the time of billing.   

• This offer is valid across all Dusoul by Dhamani boutiques in the U.A.E.   

• List of boutiques can be viewed here : https://dusoul.ae/storelocator  

• Boutique timings are 10 am to 8 pm (all days)  

• To avail the offer online / offline , purchase must be charged in full on a valid American Express 
Card.  

• This offer is not valid in conjunction with any other offer. •  There is no minimum spend is 

required to avail the offer.  

• There is no maximum capping on the discount amount.  

• This offer is not applicable on the following collections: Luna, Occassioni and Golden Tag.  

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge 

will be converted into Indian Rupees. The conversion will take place on the date the Charge is 
processed by overseas American Express, which may not be the same date on which you made 

your Charge as it depends on when the Charge was submitted to American Express. If the Charge 

is not in U.S. Dollars, the conversion will be made through U.S. Dollars, by converting the Charge 

amount into U.S. Dollars and then by converting the U.S. Dollar amount into Indian Rupees. If 

the Charge is in U.S. Dollars, it will be converted directly into Indian Rupees. Unless a specific 

rate is required by applicable law, you understand and agree that the overseas American Express 

treasury system will use conversion rates based on interbank rate that it selects from customary 

industry source on the business day prior to the processing date, increased by a foreign currency 
conversion mark up of 3.5%. If Charges are converted by third parties prior to being submitted to 

American Express, any conversions made by those third parties will be at rates selected by them.  

• The discount will be applicable on the amount exclusive of taxes.   

• The offer is also applicable on Supplementary Cards.  

• This offer is not valid on EMI transactions.  

• There are no blackout dates under this offer.  

• Cardmembers can avail the offer multiple times during the offer period.   

• Authentication regarding purity of the product will be fulfilled by the Merchant. American 

Express will not be held liable for the same.  

• Exchange return policy can be viewed at : https://dusoul.ae/exchange-return  

• For more information and queries, please call +971 50 457 4400 or email contact@dusoul.ae. 

Timings to make the call are - 10 am to 8 pm (all days) •  All queries will be addressed within 

5 working days from the day the query is raised.  

• Cardmember can raise the query till the offer expiry date.  

  

  

https://dusoul.ae/
https://dusoul.ae/
https://dusoul.ae/storelocator
https://dusoul.ae/storelocator
https://dusoul.ae/exchange-return
https://dusoul.ae/exchange-return
https://dusoul.ae/exchange-return
https://dusoul.ae/exchange-return


 

 

  

  

  

NAVRANG JEWELLERS Terms & Conditions:  

• Offer: Get a flat 65% discount on diamond jewellery and 10% discount on gold making charge  

• Eligible Cards: All American Express Consumer Cards  

• Validity: From 16 October 2023 till 04 July 2024 (Both dates included)  

• The offer is only valid at the following stores:  

o Gold Souq, Dubai- Address: 77CX+893 - Al Khor St - Deira - Al Sabkha - Dubai - United Arab 

Emirates, Phone number- +971 4 226 6999, Timings: 9 am to 10:30 pm (all days)  

o Mall of the Emirates, Dubai- Address: 4693+P27 - Sheikh Zayed Road, 4th Interchange - Al 

Barsha - Al Barsha 1 - Dubai - United Arab Emirates, Phone number  +971 4 341 0799, 

Timings-  10 am to 10 pm  

o Mirdiff City Center, Dubai- Address : 6C85+G45 - Sheikh Mohammed Bin Zayed Road (E311 

Road) - Mirdif - Dubai - United Arab Emirates, Phone number:  +9714284 0779, Timings: 10 

am to 10 pm (all days)  

• To avail the offer, purchase must be charged in full to a valid American Express Card.  

• This offer is not valid in conjunction with any other offer  

• The offer is not applicable on online purchases and is only valid on in store purchases.  

• Offer is applicable for all diamond purchases with a minimum spend of AED 1,000.  

• Offer cannot be redeemed in cash or any part thereof.  

• No maximum capping on the discount amount.  

• The offer is applicable on the amount that is exclusive of taxes.  

  

• Steps to avail the offer:  

o To avail the offer at the store, cardmembers needs to call out the offer at the 

store.   

o The Cardmember needs to use eligible card at the time of billing.  

o The offer is applicable on offline purchases only (in store)   

  

• The discount will be applicable on the amount exclusive of taxes.   

• The offer is also applicable on Supplementary Cards.  

• This offer is not valid on EMI transactions.  

• There are no blackout dates under this offer.  

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that 

Charge will be converted into Indian Rupees. The conversion will take place on the date 

the Charge is processed by overseas American Express, which may not be the same date 

on which you made your Charge as it depends on when the Charge was submitted to 

American Express. If the Charge is not in U.S. Dollars, the conversion will be made 
through U.S. Dollars, by converting the Charge amount into U.S. Dollars and then by 

converting the U.S. Dollar amount into Indian Rupees. If the Charge is in U.S. Dollars, it 
will be converted directly into Indian Rupees. Unless a specific rate is required by 

applicable law, you understand and agree that the overseas American Express treasury 

system will use conversion rates based on interbank rate that it selects from customary 

https://www.google.com/search?q=navrang+gold+souk+dubai&safe=active&sca_esv=570269325&rlz=1C1GCEB_enIN994IN994&ei=-rQbZYy5Ar6fseMPiKG3UA&ved=0ahUKEwiMnvGxoNmBAxW-T2wGHYjQDQoQ4dUDCBA&uact=5&oq=navrang+gold+souk+dubai&gs_lp=&sclient=gws-wiz-serp
https://www.google.com/search?q=navrang+gold+souk+dubai&safe=active&sca_esv=570269325&rlz=1C1GCEB_enIN994IN994&ei=-rQbZYy5Ar6fseMPiKG3UA&ved=0ahUKEwiMnvGxoNmBAxW-T2wGHYjQDQoQ4dUDCBA&uact=5&oq=navrang+gold+souk+dubai&gs_lp=&sclient=gws-wiz-serp
https://www.google.com/search?q=navrang+gold+souk+dubai&safe=active&sca_esv=570269325&rlz=1C1GCEB_enIN994IN994&ei=-rQbZYy5Ar6fseMPiKG3UA&ved=0ahUKEwiMnvGxoNmBAxW-T2wGHYjQDQoQ4dUDCBA&uact=5&oq=navrang+gold+souk+dubai&gs_lp=&sclient=gws-wiz-serp
https://www.google.com/search?q=navrang+mall+of+emrirates+dubai&safe=active&sca_esv=570269325&rlz=1C1GCEB_enIN994IN994&ei=aLUbZf7MMvXhseMPpeWfgAE&ved=0ahUKEwj-oNvmoNmBAxX1cGwGHaXyBxAQ4dUDCBA&uact=5&oq=navrang+mall+of+emrirates+dubai&gs_lp=Egxnd3Mtd2l6LXNlcnAiH25hdnJhbmcgbWFsbCBvZiBlbXJpcmF0ZXMgZHViYWkyChAhGKABGMMEGAoyChAhGKABGMMEGAoyChAhGKABGMMEGApItRRQnQNYtBBwAXgAkAEBmAG6A6ABqyOqAQcyLTguNS4yuAEDyAEA-AEBwgIJEAAYCBgeGLADwgILEAAYigUYhgMYsAPiAwQYASBBiAYBkAYG&sclient=gws-wiz-serp
https://www.google.com/search?q=navrang+mall+of+emrirates+dubai&safe=active&sca_esv=570269325&rlz=1C1GCEB_enIN994IN994&ei=aLUbZf7MMvXhseMPpeWfgAE&ved=0ahUKEwj-oNvmoNmBAxX1cGwGHaXyBxAQ4dUDCBA&uact=5&oq=navrang+mall+of+emrirates+dubai&gs_lp=Egxnd3Mtd2l6LXNlcnAiH25hdnJhbmcgbWFsbCBvZiBlbXJpcmF0ZXMgZHViYWkyChAhGKABGMMEGAoyChAhGKABGMMEGAoyChAhGKABGMMEGApItRRQnQNYtBBwAXgAkAEBmAG6A6ABqyOqAQcyLTguNS4yuAEDyAEA-AEBwgIJEAAYCBgeGLADwgILEAAYigUYhgMYsAPiAwQYASBBiAYBkAYG&sclient=gws-wiz-serp
https://www.google.com/search?q=navrang+midriff+city+centre+dubai&safe=active&sca_esv=570269325&rlz=1C1GCEB_enIN994IN994&ei=qLUbZa_OD7WZseMPvoSaqA8&ved=0ahUKEwivwvqEodmBAxW1TGwGHT6CBvUQ4dUDCBA&uact=5&oq=navrang+midriff+city+centre+dubai&gs_lp=Egxnd3Mtd2l6LXNlcnAiIW5hdnJhbmcgbWlkcmlmZiBjaXR5IGNlbnRyZSBkdWJhaTIKECEYoAEYwwQYCjIKECEYoAEYwwQYCjIKECEYoAEYwwQYCkj8HFCQA1jgF3ABeAGQAQCYAc0CoAG7JaoBBjItMTguMbgBA8gBAPgBAcICChAAGEcY1gQYsAPCAg0QABhHGNYEGMkDGLADwgILEAAYigUYkgMYsAPiAwQYACBB4gMFEgExIECIBgGQBgk&sclient=gws-wiz-serp
https://www.google.com/search?q=navrang+midriff+city+centre+dubai&safe=active&sca_esv=570269325&rlz=1C1GCEB_enIN994IN994&ei=qLUbZa_OD7WZseMPvoSaqA8&ved=0ahUKEwivwvqEodmBAxW1TGwGHT6CBvUQ4dUDCBA&uact=5&oq=navrang+midriff+city+centre+dubai&gs_lp=Egxnd3Mtd2l6LXNlcnAiIW5hdnJhbmcgbWlkcmlmZiBjaXR5IGNlbnRyZSBkdWJhaTIKECEYoAEYwwQYCjIKECEYoAEYwwQYCjIKECEYoAEYwwQYCkj8HFCQA1jgF3ABeAGQAQCYAc0CoAG7JaoBBjItMTguMbgBA8gBAPgBAcICChAAGEcY1gQYsAPCAg0QABhHGNYEGMkDGLADwgILEAAYigUYkgMYsAPiAwQYACBB4gMFEgExIECIBgGQBgk&sclient=gws-wiz-serp
https://www.google.com/search?q=navrang+midriff+city+centre+dubai&safe=active&sca_esv=570269325&rlz=1C1GCEB_enIN994IN994&ei=qLUbZa_OD7WZseMPvoSaqA8&ved=0ahUKEwivwvqEodmBAxW1TGwGHT6CBvUQ4dUDCBA&uact=5&oq=navrang+midriff+city+centre+dubai&gs_lp=Egxnd3Mtd2l6LXNlcnAiIW5hdnJhbmcgbWlkcmlmZiBjaXR5IGNlbnRyZSBkdWJhaTIKECEYoAEYwwQYCjIKECEYoAEYwwQYCjIKECEYoAEYwwQYCkj8HFCQA1jgF3ABeAGQAQCYAc0CoAG7JaoBBjItMTguMbgBA8gBAPgBAcICChAAGEcY1gQYsAPCAg0QABhHGNYEGMkDGLADwgILEAAYigUYkgMYsAPiAwQYACBB4gMFEgExIECIBgGQBgk&sclient=gws-wiz-serp


 

 

industry source on the business day prior to the processing date, increased by a foreign 

currency conversion mark up of 3.5%. If Charges are converted by third parties prior to 
being submitted to American Express, any conversions made by those third parties will 

be at rates selected by them.  

• Cardmembers can avail the offer multiple times during the offer period.   

• Authentication regarding purity of the product will be fulfilled by the Merchant. 

American Express will not be held liable for the same.  

• For more information & queries cardmembers can call +971 4 226 6678 - Timings: 10 am 

to 7 pm (all days)   

• All queries will be addressed within 5 working days from the day the query is raised.  

• Cardmember can raise the query till the offer end date.  

• For return and exchange policy the Cardmember needs to contact the above-mentioned 

number.  

  

UOMO COLLEZIONI Terms & Conditions:  

  

• Offer: Get a flat 20% off on full priced products at the Uomo Collezioni store  

• Eligible Cards: All American Express Consumer Cards  

• Validity: From 16 October 2023 till 31 December 2023 (Both dates included) • 

 Location: Lobby Level, Fairmont Dubai, Sheikh Zayed Road, Dubai.  

• Store timings- 11 am to 8 pm (Weekdays) and 11 am to 7 pm (Weekends)  

• This offer is not valid in conjunction with any other offer  

• There is no minimum spend required to avail the offer  

• There is no maximum capping on the discount amount.  

• The offer is applicable on full price merchandise only.  

• The discount will be applicable on the amount exclusive of taxes.   

• To avail the offer at the store, cardmembers needs to call out the offer at the store and 

use eligible card at the time of billing.   

• The offer is only on offline purchase.   

• The offer is also applicable on Supplementary Cards.  

• This offer is not valid on EMI transactions.  

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that 

Charge will be converted into Indian Rupees. The conversion will take place on the date 
the Charge is processed by overseas American Express, which may not be the same date 

on which you made your Charge as it depends on when the Charge was submitted to 

American Express. If the Charge is not in U.S. Dollars, the conversion will be made 

through U.S. Dollars, by converting the Charge amount into U.S. Dollars and then by 

converting the U.S. Dollar amount into Indian Rupees. If the Charge is in U.S. Dollars, it 

will be converted directly into Indian Rupees. Unless a specific rate is required by 
applicable law, you understand and agree that the overseas American Express treasury 

system will use conversion rates based on interbank rate that it selects from customary 

industry source on the business day prior to the processing date, increased by a foreign 

currency conversion mark up of 3.5%. If Charges are converted by third parties prior to 

being submitted to American Express, any conversions made by those third parties will 
be at rates selected by them.  



 

 

• There are no blackout dates under this offer.  

• Cardmembers can avail the offer multiple times during the offer period.   

• For return/exchange/cancellation policy please contact the store at +971 52 526 5804 or 

email v.shringi@uomocollezioni.ae  Timings to make the call are - 10 am to 8 pm  

(Weekdays) and 11 am to 7 pm (Weekends)  

• For more information or queries, please call  +971 52 526 5804 or email  

v.shringi@uomocollezioni.ae Timings to make the call are - 10 am to 8 pm  

(Weekdays) and 11 am to 7 pm (Weekends)  

• All queries will be addressed within 5 working days from the day the query is raised.  

• Cardmember can raise the query till the offer end date (offer expiry date) 

  

BAB AL SHAMS DESERT RESORT, Dubai Offer Terms and Conditions  

  

• Offer: Book a meeting with 10 - 15 guest rooms and avail the following resort inclusions:  

o Falconry Display. o Short Camel Ride.  

o Morning outdoor inspired fitness classes: Running Track, ABS Blaster Class, Circuit 

Training, Conditioning Class. o Complimentary pool access. o Complimentary 

breakfast at Zala.  

o Complimentary Wi-Fi.  

• For bookings cardmembers need to email at bas.events@babalshams.com or call +971 4 809 
6100  

• Location: Al Qudra Road, Opposite Endurance Road, Dubai.  

• Eligible Cards: All American Express Consumer cards  

• Validity: From 16 October 2023 till 21 December 2023 (both dates included)  

  

Offer Terms and Conditions:  

• Room rates are applicable on Weekdays. Weekend bookings will be at a supplement of AED 300 

net per room per night.  

• Bookings for refundable rates follow regular cancellation policies:  

https://www.babalshams.com/terms-property  

• For cancellation policy and number of occupancy allowed per room details, the cardmember 

needs to contact the hotel directly at +971 4 809 6100  

• Travel Dates applicable for bookings for above offers are valid from October 1, 2023 until 

December 21, 2023 to avail the Winter offer.  

• The offers above are applicable to minimum of 10 guest rooms and maximum of 15 guest rooms.  

• A Tourism Dirham Fee of AED 20 per room per night is applicable.  

• The room rate is derived from Best Available Rate.  

• Blackout dates apply. For blackout dates please contact the Resort at +971 4 809 6100  

  

• Steps to avail the offer :   

o The Cardmember can avail the offer by calling out the offer at the time of booking at   

Bab Al Shams Events Office at+971 4 809 6100 and emailing at  

https://www.babalshams.com/terms-property
https://www.babalshams.com/terms-property
https://www.babalshams.com/terms-property
https://www.babalshams.com/terms-property


 

 

bas.events@babalshams.com and making the payment at the check out on a valid 

American Express Card.  

  

• Offer is subject to availability at the time of booking.  

• Offer valid for new reservations only and cannot be combined with any other promotion or 
discount.  

• The offer can be availed multiple times during the offer period  

• The offer is valid for supplementary cards as well.  

• A basic and a supplementary card holder cannot avail the offer at the same time.  

• The offer is not applicable on EMI transactions.  

• There is no minimum spends required to avail the offer.  

• There is no maximum discount caping in terms of INR/AED  

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge 

will be converted into Indian Rupees. The conversion will take place on the date the Charge is 
processed by overseas American Express, which may not be the same date on which you made 

your Charge as it depends on when the Charge was submitted to American Express. If the Charge 

is not in U.S. Dollars, the conversion will be made through U.S. Dollars, by converting the  

Charge amount into U.S. Dollars and then by converting the U.S. Dollar amount into Indian 

Rupees. If the Charge is in U.S. Dollars, it will be converted directly into Indian Rupees. Unless a 

specific rate is required by applicable law, you understand and agree that the overseas American 

Express treasury system will use conversion rates based on interbank rate that it selects from 
customary industry source on the business day prior to the processing date, increased by a  

foreign currency conversion mark up of 3.5%. If Charges are converted by third parties prior to 

being submitted to American Express, any conversions made by those third parties will be at 

rates selected by them. The offer is applicable on the amount that is excluding the applicable 

taxes.  

• This offer is applicable on the amount that is excluding the applicable taxes.  

• For queries, cardmembers can email bas.events@babalshams.com or call +971 4 809 6100  

• Query would be resolved within 5 working days.  

• Last date to raise the query is the offer end date.  

• The offer cannot be clubbed with any other ongoing offer.  

• American Express card must be mentioned during the time of the reservation.  

  

 Belcanto Restaurant and Bar Terms and Conditions  

 

• Offer: Enjoy Complimentary dessert, tea and coffee for Cardmember and one guest 

• Eligible Cards- American Express Platinum Card only  

• Validity- From 4th December 2023 till 14 July 2024 (Both Dates included) 

• Location: Rooftop of Dubai Opera, Sheikh Mohammed bin Rashid Blvd, Downtown Dubai 

• For bookings & enquiries: Platinum cardmembers to contact Platinum Concierge Services or 
cardmembers can contact the restaurant directly on +971 4 456 0936  

• Timings: Monday – Saturday 0900 am to 6 pm (Dubai Local Time) 

• To avail the offer - Purchase must be charged in full using a valid American Express Platinum Card. 

• The offer can be availed multiple times during the offer period. 

• The offer is valid for supplementary cards. 



 

 

• Table reservation is mandatory, and the offer is applicable only when the Cardmember purchases 
food. 
There are no exclusions under the offer. 

• For Cancellation policy please contact the restaurant directly on the above-mentioned numbers. 

• Table reservation is to be made 24 hrs prior. 

• Cancellation can be done 24 hours prior. 

• No minimum spends required to avail the offer. 

• No maximum discount caping in terms of INR/AED 

• The offer is applicable on the amount that is excluding the applicable taxes. 

• Query would be resolved within 5 working days. 

• Offer is applicable on all menus, and there is no exclusion in terms of menu. 

• Black-out dates apply- 14 Feb -Valentines Day, 24 Dec Christmas Eve, 25 Dec Christmas Day, 31 Dec 
New Year’s Eve, 1st Jan New Years Day. 

• This offer is not applicable during happy hours. 

• The offer cannot be clubbed with any other ongoing offer. 

• Eligible American Express card must be mentioned during the time of the reservation. 
 

 Coya Abu Dhabi Restaurant Terms and Conditions 

 

• Platinum Offer: 
o Priority table reservation for dinner (in the Main Dining) or Saturday Brunch. 
o Tour of the venue led by a senior member of staff available. 
o Complimentary welcome drink - COYA's Signature cocktail / mocktail for groups up to 5 

guests (up to restaurants’ discretion). 
o Complimentary signature dessert platter for groups of 6 guests and more. 
o For bookings – Platinum cardmembers need to contact the American Express Concierge 

Services. 
o Location: COYA Abu Dhabi, The Galleria, Four Seasons Hotel, Al Maryah Island 

Contact number :+971 4 316 9600 

Timings: 12:30 pm to 03:30 pm and 06:30 pm to 12:30 am (All Days) 
 

Platinum Offer Terms and Conditions 

 

• To avail this offer - Purchase must be charged in full to a valid American Express Platinum Card. 

• Restaurant policies will apply to all reservations. 

• Card details required for dinner reservations (6 guests inclusive and more). 

• 1 table in the main dining guaranteed for up to 4 guests at any time. 

• The restaurant can release these tables after 14:00 hrs on the same day. 

• Card details required for brunch reservations (2 guests inclusive and more). 

• 1 table in the prime location guaranteed for up to 4 guests. 

• The restaurant can release these tables after 18:00 hrs on the day before. 

• Tables reservations for more than 4 guests are subject to availability. 

• Cancellation policy of 24h prior to the confirmed timing - in event of late cancellation or failure to 
show to the reservation AED 150 applicable per guest. 
 

Common T&CS for both Cards: 

https://www.google.com/search?q=Coya+Abu+dhabi+restaurant+dubai&safe=active&sca_esv=575745431&rlz=1C1GCEB_enIN994IN994&ei=uEQ2ZfTGGOTf2roPzLiY-Ak&ved=0ahUKEwj0gtuQ9YuCAxXkr1YBHUwcBp8Q4dUDCBA&uact=5&oq=Coya+Abu+dhabi+restaurant+dubai&gs_lp=Egxnd3Mtd2l6LXNlcnAiH0NveWEgQWJ1IGRoYWJpIHJlc3RhdXJhbnQgZHViYWkyBRAAGKIEMgUQABiiBDIFEAAYogQyBRAAGKIESPw5UABYoDZwCXgBkAEAmAHAAqABgiiqAQgwLjUuMTYuMrgBA8gBAPgBAcICDhAuGIoFGMcBGK8BGJECwgIGEAAYBxgewgIFEAAYgATCAgQQABgewgIGEAAYCBgewgIIEAAYigUYhgPCAh0QLhiKBRjHARivARiRAhiXBRjcBBjeBBjgBNgBAcICChAhGKABGMMEGArCAggQIRigARjDBMICBBAhGAriAwQYACBBiAYBugYGCAEQARgU&sclient=gws-wiz-serp


 

 

 

• Validity- From 4th December 2023 till 01 Feb 2024 (Both Dates included)  

• The offer can be availed multiple times during the offer period. 

• The offer is valid for supplementary cards. 

• Booking is subject to availability. 

• Table reservation is mandatory, and the offer is applicable only when the Cardmember purchases 
food. 

• Table reservation to be made 24 hrs prior. 

• No minimum spends required to avail the offer. 

• No maximum discount caping in terms of INR/AED 

• The offer is not applicable on EMI transactions. 

• Basic and Supplementary Cardmembers cannot avail the offer at the same time. 

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge will 
be converted into Indian Rupees. The conversion will take place on the date the Charge is processed 
by overseas American Express, which may not be the same date on which you made your Charge as 
it depends on when the Charge was submitted to American Express. If the Charge is not in U.S. 
Dollars, the conversion will be made through U.S. Dollars, by converting the Charge amount into U.S. 
Dollars and then by converting the U.S. Dollar amount into Indian Rupees. If the Charge is in U.S. 
Dollars, it will be converted directly into Indian Rupees. Unless a specific rate is required by 
applicable law, you understand and agree that the overseas American Express treasury system will 
use conversion rates based on interbank rate that it selects from customary industry source on the 
business day prior to the processing date, increased by a foreign currency conversion mark up of 
3.5%. If Charges are converted by third parties prior to being submitted to American Express, any 
conversions made by those third parties will be at rates selected by them. 

• The offer is applicable on the amount that is excluding the applicable taxes. 

• The offer can be availed by contacting the dedicated Relationship Manager or the Concierge team. 

• Query would be resolved within 5 working days. 

• To avail the offer, purchase must be charged in full using a valid American Express Platinum Card. 

• Black-out dates apply- 14 Feb -Valentines Day, 24 Dec Christmas Eve, 25 Dec Christmas Day, 31 Dec 
New Year’s Eve, 1st Jan New Years Day. 

• This offer is not applicable during happy hours. 

• The offer cannot be clubbed with any other ongoing offer. 

• American Express card must be mentioned during the time of the reservation. 

• The last date to raise queries is the offer end date. 

• Alcohol will be served as per Dubai’s local guidelines. Please contact the restaurant directly to know 
about the alcohol service policy. 
 

Coya Dubai Restaurant Terms and Conditions  

 

• Platinum Offer: 
o Priority table reservation for dinner (in the Main Dining) or Friday Brunch 
o Tour of the venue led by a senior member of staff available 
o Complimentary welcome drink - COYA’s signature cocktail / mocktail for groups up to 5 

guests 
o Complimentary signature dessert platter for groups of 6 guests and more 
o For bookings - Platinum cardmembers to contact the American Express Concierge Services. 



 

 

o Location: COYA Dubai, Four Seasons Resort, Jumeirah Beach Road 2, Dubai, UAE 
 
Platinum Offer Terms and Conditions 

 

• To avail this offer - Purchase must be charged in full to a valid American Express Platinum Card 

• Restaurant policies will apply to all reservations 

• Card details required for dinner reservations (4 guests inclusive and more) 

• 2 tables in the main dining for up to 4 guests between Saturday – Tuesday. 

• 1 table in the main dining for up to 4 guests between Wednesday – Friday. 

• The restaurant can release these tables after 14:00 hrs on the same day. 

• Card details required for brunch reservations (2 guests inclusive and more) 

• 1 table in the prime location for up to 4 guests 

• The restaurant can release these tables after 18:00 hrs on the day before. 

• Tables reservations for more than 4 guests are subject to availability 

• Cancellation policy of 24h prior to the confirmed timing - in event of late cancellation or failure to 
show to the reservation AED 200 applicable per guest 

 

Common T&CS for both Cards: 

 

• Validity- From 4th December 2023 till 12 Oct 2024 (Both Dates included)  

• The offer can be availed multiple times during the offer period 

• The offer is valid for supplementary cards. 

• Table reservation is mandatory, and the offer is applicable only when the Cardmember purchases 
food. 

• Table reservation to be made 24 hrs prior. 

• No minimum spends required to avail the offer. 

• No maximum discount caping in terms of INR/AED 

• The offer is applicable on the amount that is excluding the applicable taxes. 

• For queries & escalations- please contact Alexandra@coyarestaurant.ae (Monday – Sunday 09 am to 
8 pm) Query would be resolved within 5 working days. Offer applicable via booking through email 
only. 

• Black-out dates apply- 14 Feb -Valentines Day, 24 Dec Christmas Eve, 25 Dec Christmas Day, 31 Dec 
New Year’s Eve, 1st Jan New Years Day. 

• This offer is not applicable during happy hours. 

• The offer cannot be clubbed with any other ongoing offer. 

• American Express card must be mentioned during the time of the reservation. 
 

Taj Lake Palace and Towers, Dubai Dining offer Terms and Conditions 

 

• Offer: Get 15% off on food and beverages at the participating restaurants at Taj Lake Palace & 
Towers  

• Eligible Cards: American Express Platinum Card only 

• Validity: From 4th December 2023 till 31 December 2023 (Both dates included)   
 

Offer Terms and Conditions: 
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• For reservations - Please call +971 4 574 1111 or email reservations@nonyadubai.com 

• Location: Taj Jumeirah Lakes Towers, Dubai. 

• To avail the offer –  
o Cardmembers need to present their eligible card. Purchase must be charged in full using a 

valid American Express Card. 
 

• Cannot be used in conjunction with other offers. 

• For any queries, please contact Natasha Patel natasha.patel@tajhotels.com 
Query would be resolved within 5 working days. 

• The offer can be availed multiple times during the offer period. 

• The offer is valid for supplementary cards as well. 

• Table reservation is mandatory, and the offer is applicable only when the Cardmember purchases 
food. 

• Table reservation to be made 24 hrs prior. 

• No minimum spends required to avail the offer. 

• No maximum discount caping in terms of INR/AED 

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge will 
be converted into Indian Rupees. The conversion will take place on the date the Charge is processed 
by overseas American Express, which may not be the same date on which you made your Charge as 
it depends on when the Charge was submitted to American Express. If the Charge is not in U.S. 
Dollars, the conversion will be made through U.S. Dollars, by converting the Charge amount into U.S. 
Dollars and then by converting the U.S. Dollar amount into Indian Rupees. If the Charge is in U.S. 
Dollars, it will be converted directly into Indian Rupees. Unless a specific rate is required by 
applicable law, you understand and agree that the overseas American Express treasury system will 
use conversion rates based on interbank rate that it selects from customary industry source on the 
business day prior to the processing date, increased by a foreign currency conversion mark up of 
3.5%. If Charges are converted by third parties prior to being submitted to American Express, any 
conversions made by those third parties will be at rates selected by them. 

• The offer is applicable on the amount that is excluding the applicable taxes. 

• Basic and supplementary Cardmembers cannot avail the offer at the same time. 

• Offer applicable via booking through email only. 

• The offer can be availed by contacting the dedicated Relationship Manager  

• Black-out dates apply- 14 Feb -Valentines Day, 24 Dec Christmas Eve, 25 Dec Christmas Day, 31 Dec 
New Year’s Eve, 1st Jan New Years Day. 
The offer is not applicable on alcohol. 

• The offer is not applicable on EMI transactions. 

• The offer cannot be clubbed with any other ongoing offer. 

• American Express card must be mentioned during the time of the reservation. 

• Alcohol will be served as per Dubai’s local guidelines. Please contact the restaurant directly to know 
about the alcohol service policy. 

• For cancellation policy please contact on the restaurant numbers below 

• The last date to raise query is the offer end date 

• There is no minimum or maximum pax criteria to avail the offer 
 

Participating restaurants: 
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Restaurant Name Email Address 

NONYA 

For reservations, please call +971 4 574 1111 or 
email reservations@nonyadubai.com. 

Location: Taj Jumeirah Lakes Towers, Dubai. 

Sunday - 2pm to 1am 

Friday - 12:00pm to 3:00am 

Monday to Thursday - 12:00pm to 1:00am 

Saturday - 1pm to 3am 

PAROS 

For reservations, please call +971 4 574 1111 or 

email hostesses.jltdubai@tajhotels.com. 
Location: Taj Jumeirah Lakes Towers, Dubai. 

Sunday to Tuesday - 12:00 pm to 1:00 am 

Wednesday to Saturday - 12:00 pm to 3:00 am 

SHAMIANA 

For reservations, please call +971 4 574 1111 or 

email shamiana.jltdubai@tajhotels.com. 
Location: Taj Jumeirah Lakes Towers, Dubai. 

Breakfast - 6:30 AM to 10:30 AM 

Lunch / Dinner - 12:30 PM till 11:30 PM 

TJ'S 

For reservations, please call +971 4 574 1111 or 

email tjsdubai@tajhotels.com. 
Location: Taj Jumeirah Lakes Towers, Dubai. 

Sunday to Thursday - 11:00 am to 12:00 pm 

Friday & Saturday - 11:00 am to 2:00 am 

 

 

 Bobbi Brown Dubai Terms and Conditions 

 

• Offer: 15% off on total bill value (in-store purchases) 

• Eligible Cards: American Express Platinum and Gold Cards Only 

• Valid till- From 4th December 2023 till 1st February 2024 (both dates included) 

• Store address: The Dubai Mall, Financial Center Road - Dubai - United Arab Emirates 

• For more information, please call +971 4 563 2000 

• This offer is not applicable on travel sized items and value sets 

• Not applicable in conjunction with other promotional offers. 

• Steps to avail the offer: Cardmembers needs to call out the offer at the time of billing and purchase 
must be charged in full to a valid American Express Card. 

• This offer is applicable for Basic and Supplementary Cardmembers. 

• The offer is not valid on EMI transactions. 

• There are no blackout dates on the offer 

• The offer is not applicable on the purchases made online 

• There is no minimum transaction to avail the offer.  

• There is no maximum discount in terms of INR/AED    

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge will 
be converted into Indian Rupees. The conversion will take place on the date the Charge is processed 
by overseas American Express, which may not be the same date on which you made your Charge as 



 

 

it depends on when the Charge was submitted to American Express. If the Charge is not in U.S. 
Dollars, the conversion will be made through U.S. Dollars, by converting the Charge amount into U.S. 
Dollars and then by converting the U.S. Dollar amount into Indian Rupees. If the Charge is in U.S. 
Dollars, it will be converted directly into Indian Rupees. Unless a specific rate is required by 
applicable law, you understand and agree that the overseas American Express treasury system will 
use conversion rates based on interbank rate that it selects from customary industry source on the 
business day prior to the processing date, increased by a foreign currency conversion mark up of 
3.5%. If Charges are converted by third parties prior to being submitted to American Express, any 
conversions made by those third parties will be at rates selected by them.   

• The offer is applicable on the amount that is exclusive of taxes 

• For Queries & Escalations please call +971 4 563 2000 or email Jason Wei Jun.Wei@chalhoub.com 

• For return and cancellation policy please contact at +971 4 563 2000 

• The query would be answered within 5 working days. 

• The last date to raise queries is the offer end date. 
 

DHAMANI 1969 Jewellery Terms & Conditions: 

 

• Offer: A flat 10% discount on all jewellery purchases made in store. 

• Eligible Cards: American Express Platinum Card Only 

• Validity: From 4th December 2023 till 31 December 2023 (Both dates included)  

• The offer is valid on the following stores: 
o THE DUBAI MALL, Grand Atrium, G 135, Dubai – U.A.E., Tel: +971 4 4340206, Mob: +971 50 6524853 
o BURJ AL ARAB HOTEL, Upper Lobby Level, Shop 03, Dubai – U.A.E., Tel: +971 56 6551183 
o JUMEIRAH AL NASEEM HOTEL, Shop C1-C3, Ground Level, Dubai – U.A.E. Tel: +971 54 7939622 

• Steps to avail the offer:  
o Cardmembers needs to call out the offer at the time of billing and purchase must be charged in full 

to a valid American Express Card. 
o The offer is applicable on offline purchases only (in store)  

• Not valid in conjunction with any other offer 

• No minimum spend required to avail the offer. 

• No maximum capping on the discount amount. 

• The offer is valid on all jewellery purchases. 

• There are no exclusions under the offer. 

• The offer is applicable on the amount that is excluding taxes. 

• There is no maximum capping in terms of INR/AED 

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge will 
be converted into Indian Rupees. The conversion will take place on the date the Charge is processed 
by overseas American Express, which may not be the same date on which you made your Charge as 
it depends on when the Charge was submitted to American Express. If the Charge is not in U.S. 
Dollars, the conversion will be made through U.S. Dollars, by converting the Charge amount into U.S. 
Dollars and then by converting the U.S. Dollar amount into Indian Rupees. If the Charge is in U.S. 
Dollars, it will be converted directly into Indian Rupees. Unless a specific rate is required by 
applicable law, you understand and agree that the overseas American Express treasury system will 
use conversion rates based on interbank rate that it selects from customary industry source on the 
business day prior to the processing date, increased by a foreign currency conversion mark up of 
3.5%. If Charges are converted by third parties prior to being submitted to American Express, any 
conversions made by those third parties will be at rates selected by them. 

mailto:Jun.Wei@chalhoub.com


 

 

• The offer is not applicable on online purchases. 

• The offer is also applicable on Supplementary Cards. 

• Basic and Supplementary Cardmembers can use the offer at the same time. 

• The offer is applicable per transaction during offer period. 

• This offer is not valid on EMI transactions. 

• There are no blackout dates under this offer. 

• Cardmembers can avail the offer multiple times during the offer period.  

• Authentication regarding purity of the product will be fulfilled by the Merchant. American Express 
will not be held liable for the same. 

• For more information, please call +971 50 658 5532 or email crm@dhamani.ae. 

• For returns and cancellations please contact the above-mentioned numbers 

• All queries will be addressed within 5 working days from the day the query is raised. 

• Cardmember can raise the query till the offer end date. 
  

Frederic Malle Terms and Conditions 

 

• Offer: Get a Flat 15% off on all purchases made in-store 

• Eligible Cards: American Express Platinum and Gold Cards Only 

• Valid till- From 4th December 2023 till 1st February 2024 (both dates included) 

• For more information, please call +971 4 563 2000 or email Jason Wei <Jun.Wei@chalhoub.com> 

• Location: 
o The Dubai Mall- Unit FF - 148 - 1 Financial Center Rd - Downtown Dubai - Dubai - United 

Arab Emirates 
• This offer is not valid on EMI transactions 
• This offer is not applicable on travel sized items and value sets 

This offer is not applicable in conjunction with other promotional offers. 

Steps to avail the offer: Cardmembers needs to call out the offer at the time of billing and purchase 

must be charged in full to a valid American Express Platinum or Gold Card. 

• This offer is applicable for Basic and Supplementary Cardmembers. 

• The basic and supplementary Cardmembers can avail the offer at the same time. 

• The offer is not valid on EMI transactions 

• The offer is applicable on the amount that is exclusive of taxes 

• There are no blackout dates under the offer 

• The offer can be availed multiple times during the offer period. 

• There is no maximum capping on the discount in INR/AED 

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge will 
be converted into Indian Rupees. The conversion will take place on the date the Charge is processed 
by overseas American Express, which may not be the same date on which you made your Charge as 
it depends on when the Charge was submitted to American Express. If the Charge is not in U.S. 
Dollars, the conversion will be made through U.S. Dollars, by converting the Charge amount into U.S. 
Dollars and then by converting the U.S. Dollar amount into Indian Rupees. If the Charge is in U.S. 
Dollars, it will be converted directly into Indian Rupees. Unless a specific rate is required by 
applicable law, you understand and agree that the overseas American Express treasury system will 
use conversion rates based on interbank rate that it selects from customary industry source on the 
business day prior to the processing date, increased by a foreign currency conversion mark up of 
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3.5%. If Charges are converted by third parties prior to being submitted to American Express, any 
conversions made by those third parties will be at rates selected by them. 

• For cancellation and return policy please contact at +971 4 563 2000 or email Jason Wei 
Jun.Wei@chalhoub.com 

• For Queries & Escalations cardmembers can call at +971 4 563 2000 or email Jason Wei 
Jun.Wei@chalhoub.com 

• The query would be answered within 5 working days. 

• The last date to raise queries is the offer end date. 
 

Killian Paris Terms & Conditions: 

 

• Offer: Get a flat 15% off on purchases made in-store 

• Eligible Cards: American Express Platinum and Gold Cards Only 

• Validity: From 4th December 2023 till 1 February 2024 (both dates included)  

• For more information, please call +971 4 563 2000 or email Jason Wei <Jun.Wei@chalhoub.com> 

• Locations: 
o Dubai Mall- Financial Center Rd. DUBAI, United Arab Emirates. Phone number: +971 4 

269 8814, (Timings - Monday-Sunday: 10:00am-12:00am)      

• Not applicable on travel sized items and value sets 

• Not applicable in conjunction with other promotional offers. 

• No minimum spend required to avail the offer. 

• Steps to avail the offer: 
o Cardmembers needs to call out the offer at the time of billing and purchase must be charged 

in full to a valid American Express Card. 

• The offer is also applicable on Supplementary Cards. 

• The offer is not valid on the purchases made online. 

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge will 
be converted into Indian Rupees. The conversion will take place on the date the Charge is processed 
by overseas American Express, which may not be the same date on which you made your Charge as 
it depends on when the Charge was submitted to American Express. If the Charge is not in U.S. 
Dollars, the conversion will be made through U.S. Dollars, by converting the Charge amount into U.S. 
Dollars and then by converting the U.S. Dollar amount into Indian Rupees. If the Charge is in U.S. 
Dollars, it will be converted directly into Indian Rupees. Unless a specific rate is required by 
applicable law, you understand and agree that the overseas American Express treasury system will 
use conversion rates based on interbank rate that it selects from customary industry source on the 
business day prior to the processing date, increased by a foreign currency conversion mark up of 
3.5%. If Charges are converted by third parties prior to being submitted to American Express, any 
conversions made by those third parties will be at rates selected by them. 

• The offer can be availed on every transaction. 

• There is no maximum capping on the discount amount in terms of INR/AED 

• Basic and supplementary Cardmembers can avail the offer at the same time.  

• This offer is not valid on EMI transactions. 

• There are no blackout dates under this offer. 

• Cardmembers can avail the offer multiple times during the offer period.  

• For queries, please call +971 4 563 2000 or email Jason Wei <Jun.Wei@chalhoub.com> 

• All queries will be addressed within 5 working days from the day the query is raised. 
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• cardmembers can contact the store at the given numbers to know more about returns and refunds. 

• Cardmember can raise the query till the offer end date. 
 

 Ralph Lauren Terms and Conditions 

 

• Offer: 10% off on full price items at Ralph Lauren selected stores (in the UAE) 

• Eligible Cards: American Express Platinum and Gold Cards Only 

• Valid till- From 4th December 2023 till 1st February 2024 (both dates included)  

• Steps to avail the offer:  

• Cardmember needs to call the offer at the time of billing and make payment from the eligible 
American Express card. 

• The offer can be availed multiple times during offer period 

• For more information, please call on the numbers given below: 

• This offer is valid offline across all listed outlets of Ralph Lauren in the U.A.E.  

• Store List: 
 

Store Name Address Phone Number Timings 

Ralph Lauren, Dubai 

Mall 

The Dubai Mall, Unit 

49, Ground Floor 
Financial Center Road 

Dubai UAE 

+971 4 330 8005 MON: 10:00AM-

11:00PM 
TUE: 10:00AM-

11:00PM 

WED: 10:00AM-
11:00PM 

THU: 10:00AM-

11:00PM 

FRI: 10:00AM-

11:00PM 

SAT: 10:00AM-
12:00AM 

SUN: 10:00AM-
12:00AM 

Polo Ralph Lauren, 

Abu Dhabi Mall 

 

Level 1, Abu Dhabi 

Mall, Abu Dhabi UAE 

+971 2 555 7157 MON: 10:00AM-

11:00PM 

TUE: 10:00AM-

11:00PM 
WED: 10:00AM-

11:00PM 

THU: 10:00AM-
11:00PM 

FRI: 10:00AM-
11:00PM 

SAT: 10:00AM-

12:00AM 
SUN: 10:00AM-

12:00AM 

tel:%20+971%204%20330%208005
tel:%20+971%202%20555%207157


 

 

Polo Ralph Lauren, 

Mall of the Emirates 

 

Ground Floor, Al 

Barsha 1Dubai UAE 

+971 50 561 7191 MON: 10:00AM-

11:00PM 
TUE: 10:00AM-

11:00PM 

WED: 10:00AM-
11:00PM 

THU: 10:00AM-

11:00PM 
FRI: 10:00AM-

11:00PM 
SAT: 10:00AM-

12:00AM 

SUN: 10:00AM-

12:00AM 

Polo Ralph Lauren, 
Mirdif City Centre 

 

Level 1 - G043Sheikh 
Mohammed Bin Zayed 

Road, Dubai UAE 

+971 4 288 7455 MON: 10:00AM-
10:00PM 

TUE: 10:00AM-

10:00PM 
WED: 10:00AM-

10:00PM 
THU: 10:00PM-

12:00AM 

FRI: 10:00PM-

12:00AM 

SAT: 10:00PM-

12:00AM 

SUN: 10:00AM-

10:00PM 

Polo Ralph Lauren, 

Dubai Hills Mall 

 

First Floor,Al Khail 

Road, Dubai UAE 

+971 4 263 0272 MON: 09:00AM-

10:00PM 
TUE: 09:00AM-

10:00PM 

WED: 09:00AM-
10:00PM 

THU: 09:00AM-

12:00AM 
FRI: 01:00PM-

10:00PM 

SAT: 09:00AM-

12:00AM 

SUN: CLOSED 

 

• This offer is not valid on EMI transactions 

• This offer is not valid on full prices items only & excluding all items which are on sale/promotion. 

• This offer is not valid on online purchases. 

• There are no blackout dates in the offer 

tel:%20+971%2050%20561%207191
tel:%20+971%204%20288%207455
tel:%20+971%204%20263%200272


 

 

• The terms of return and cancellation can be viewed here: 
https://www.ralphlauren.global/in/en/customerservice?cid=cs-terms-of-use 
This offer is not valid in The Outlet Village branch. 

• This offer is applicable for Basic and Supplementary Cardmembers. 

• The offer is applicable on the amount that is exclusive of taxes 

• There is no maximum capping on the discount amount in terms of INR/AED 

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge will 
be converted into Indian Rupees. The conversion will take place on the date the Charge is processed 
by overseas American Express, which may not be the same date on which you made your Charge as 
it depends on when the Charge was submitted to American Express. If the Charge is not in U.S. 
Dollars, the conversion will be made through U.S. Dollars, by converting the Charge amount into U.S. 
Dollars and then by converting the U.S. Dollar amount into Indian Rupees. If the Charge is in U.S. 
Dollars, it will be converted directly into Indian Rupees. Unless a specific rate is required by 
applicable law, you understand and agree that the overseas American Express treasury system will 
use conversion rates based on interbank rate that it selects from customary industry source on the 
business day prior to the processing date, increased by a foreign currency conversion mark up of 
3.5%. If Charges are converted by third parties prior to being submitted to American Express, any 
conversions made by those third parties will be at rates selected by them. 

• For Queries & Escalations please contact the stores on the table mentioned above. 

• The query would be answered within 5 working days. 

• The last date to raise queries is the offer end date. 
 

UOMO COLLEZIONI Terms & Conditions: 

 

• Offer: Get 2 complimentary tailormade shirts worth AED 2,000 on making a purchase at Uomo 
Collezioni 

• Eligible Cards: American Express Platinum Card Only 

• Validity: From 4th December 2023 till 31st December 2023 (Both dates included)  

• Location: Lobby Level, Fairmont Dubai, Sheikh Zayed Road, Dubai 

• Timings:  
Monday to Friday - 11.00 to 20.00 
Saturday & Sunday - 11.00 to 19.00 

• Steps to avail the offer:  
▪ Cardmember needs to call the offer at the time of billing and make payment from the eligible 

American Express card  
▪ Cardmember needs to make a purchase and receive 2 complimentary tailormade shirts worth AED 

2,000. 

• The bill will be payable in AED. Any Charge in a currency other than Indian Rupees, that Charge will 
be converted into Indian Rupees. The conversion will take place on the date the Charge is processed 
by overseas American Express, which may not be the same date on which you made your Charge as 
it depends on when the Charge was submitted to American Express. If the Charge is not in U.S. 
Dollars, the conversion will be made through U.S. Dollars, by converting the Charge amount into U.S. 
Dollars and then by converting the U.S. Dollar amount into Indian Rupees. If the Charge is in U.S. 
Dollars, it will be converted directly into Indian Rupees. Unless a specific rate is required by 
applicable law, you understand and agree that the overseas American Express treasury system will 
use conversion rates based on interbank rate that it selects from customary industry source on the 
business day prior to the processing date, increased by a foreign currency conversion mark up of 

https://www.ralphlauren.global/in/en/customerservice?cid=cs-terms-of-use


 

 

3.5%. If Charges are converted by third parties prior to being submitted to American Express, any 
conversions made by those third parties will be at rates selected by them. 

• This offer is not valid in conjunction with any other offer. 

• There are no minimum spend required to avail this offer. 

• This offer is also applicable on Supplementary Cards. 

• This offer is not valid on EMI transactions. 

• There are no blackout dates under this offer. 

• This offer is not valid on online purchases  

• There are no exclusions under this offer. 

• Cardmembers can avail the offer multiple times during the offer period.  

• This offer can be availed on every transaction. 

• Basic and supplementary Cardmembers can avail the offer at the same time.  

• For more information and queries, please call +971 4 235 6582 or email office@uomocollezioni.ae. 

• All queries will be addressed within 5 working days from the day the query is raised. 

• Cardmember can raise the query till the offer end date. 
  

Sofitel Dubai Jumeirah Beach Terms & Conditions: 

• Offer: 25% discount on Best Available Rate 

• The offer is valid only at: 

• Sofitel Dubai Jumeirah Beach 

Jumeirah Beach Residence, The Walk, Dubai 

473 828 DUBAI 
UNITED ARAB EMIRATES 

 

• Validity is from 7 April 2023 till 17 January 2024 (Both dates included) 

• Eligible Cards: All American Express consumer cards. 

• The amount charged on the card will be in AED (Emirati Dirham).  

• While converting charge from AED to INR, a conversion fee would be charged as well.  

• Cardmembers can make the payment at the time of checkout.  

• Booking and stay needs to be completed within the offer period.  

• The discount is applicable on the amount exclusive of taxes. 

• To avail the offer, purchase must be charged in full to a valid American Express Card. 

• The cardmembers need to directly reach out to merchant and call out they hold eligible card to avail 
the offer. 

• Not valid in conjunction with any promotion or special offers. 

• Prior booking is required to avail discount. 

• Not valid during UAE public holidays. Please contact the hotel SPOC directly to on the contact details 
below to know the blackout dates.  

• Other terms and conditions may apply. Please contact the hotel SPOC directly on the contact details 
below to know more about the terms and conditions. 

• This offer is not applicable on EMI transactions. 

• The offer can be availed multiple times during the offer period. 

• The offer is also valid for supplementary cards. 

• No minimum spends required to avail the offer. 

• No maximum discount caping. 
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• Offer applicable on bookings made through phone and email only. 

• The Cardmember can avail the offer by directly contacting Sofitel SPOC on: For reservations, queries 
& escalations- 

o +971 4 448 4848, H6146-RE3@sofitel.com  
o Timings – Monday – Saturday (9 am to 6 pm Dubai Local Time) 

• Query would be resolved within 5 working days from the date of raising the query. 

• Last date to raise the query is the offer expiry date. 

• To avail the offer, purchase must be charged in full using an eligible American Express Card.  

• 48 hours advance reservation is required, and booking is subject to availability. 

• For Cancellation Policy and other terms and conditions please contact the hotel directly 

• For bookings, Centurion Cardmembers can contact Relationship Manager and Platinum 
Cardmembers can contact Platinum Travel & Lifestyle Services. 

• The rest of the Cardmembers can contact the above-mentioned numbers directly for reservations. 

• For Cancellation Policy and other terms and conditions please contact the hotel directly with the 
contact details mentioned above.  

• Black-out dates apply- Please check with the hotel directly for black-out dates. 

• The offer cannot be clubbed with any other ongoing offer. 

• The discount will be provided on the amount exclusive of taxes. 

• Eligible American Express card must be called out during the time of the reservation. 
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