
 

11/15/2023 AXP Internal 1 
   

 

Signature Sri Lankan Cuisine with Stay 
 

Product Description: Like every one of our hotels, The Postcard Galle places special emphasis on local 

cuisine. Proof of which comes in the form of the Dutch-Ceylonese Lamprais, the Portuguese Bolo di Amor, 

and the Tamil Jaffna Curry, all of which you’ll find in our menu. The best part? You can enjoy your meal or 

indeed aperitifs, from anywhere - an open air patio, your private balcony or by the lagoon. 

Signature Sri Lankan Cuisine experience dinner for two specially curated by the chef once during the stay. 

That includes, anytime a la Carte artisanal Breakfast and Signature welcome drinks on arrival. 

 

Terms and Conditions: 

• Please follow these steps to redeem the experience voucher: 

1. To avail this experience please visit: https://www.postcardresorts.com/partners/amex  

2. Fill in their details to get a call back within 24 hours from Postcard Concierge Team 

3. Select the experience and enter voucher code received on registered email-id 

• The voucher/ package is available when staying as resident guest at The Postcard Galle Sri Lanka 

(Address: 607, 10 Old Colombo Main Rd, Galle 80280, Sri Lanka) 

• The Experience needs to be booked at the time of making the reservation and is subject to availability. 

• Booking amendments/cancellations will be at the discretion of the The Postcard Hotels 

• The meal preference of the Cardmember needs to be given at the time of making the reservation. 

• Not applicable from 22nd December 2024 to 2nd January 2025 

• This voucher includes Luxury room category and breakfast 

• The above experience is inclusive of taxes and covers two person only 

• Cancellation of the reservation once booked is subject to appropriate cancellation policy of that 

experience and hotel (15 days prior to check in date) 

• All bookings/reservations are subject to availability 

• The Postcard’s reservation team will get in touch with the Guest within 24 hours of making the enquiry 

• Visa will be Cardmember’s responsibility and American Express or (insert partner name) will not be 

responsible if Cardmember does the booking before confirming Visa with embassy. In case the 

experience is booked and Visa gets rejected, no refund will be provided. 

• The offer is applicable on the accommodation of maximum 2 adults and 1 kid less than 12 years of age. 

• Based on set menu specially curated by the chef and excludes beverages. 

• All cancellations are subject to The Postcard Hotels’ standard cancellation and refund policy details of 

which can be accessed here https://www.postcardresorts.com/cancellation-refund 

• There is no refund policy. No refund of Membership Rewards or the equivalent cash amount will be 

done by American Express, incase, the cardmember does not utilize their voucher/experience for any 

reason. 

• Cardmember needs to present the voucher (Physical or Digital) at the time of check-in 

• The voucher is non-transferable, and it should be utilized by the Cardmember’s name mentioned on the 

voucher templates 

• The voucher is for a one time use only. The voucher is for a one time use only. If a customer uses the 

voucher partially, then the balance amount will be forfeited. The customer cannot claim cash or any 

other product in lieu of the balance amount 

• Only one voucher can be redeemed in a booking. 

• In case Cardmember wishes to cancel the booking they can retain the voucher code if the cancellation 

is done 15 days before the date of arrival. 

• Visa will be Cardmember’s responsibility and American Express or (insert partner name) will not be 

responsible if Cardmember does the booking before confirming Visa with embassy. In case the 

experience is booked and Visa gets rejected, no refund will be provided.  

• The voucher will be valid for one year from the date of issue. 

• Guests to share their food preferences including allergies in advance. 

https://www.postcardresorts.com/cancellation-refund
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• Anything outside the voucher cost and inclusions that is availed by the Cardmember during stay would 

be additionally charged to the Cardmember during check out. 

• The Cardmember needs to stay at the property to avail the voucher 

• The booking of stay needs to be done within the validity of the voucher 

• This voucher cannot be used for standalone restaurant or spa spend or any other hotel and other hotel 

service not billed to the room 

• There are no blackout dates to avail the voucher. 

• Offer available only when staying at a resident guest of The Postcard Hotel. 

• The voucher cannot be combined with any other offer by either American Express or The Postcard 

Hotel 

• For queries please call : +91 7999555222 or E-mail: book@postcardresorts.com (24x7, All Days) 

• Post the form is filled by Cardmember, the Postcard Team will call within 24 hours. 

 


