
Greater power, Greater privileges.



AMERICAN EXPRESS® PLATINUM CORPORATE Card

GENERAL TERMS AND CONDITIONS
•  The benefits and offers are being brought to you by American Express/Partners of American Express exclusively for Platinum Corporate Cardmembers on a 

“best effort basis”.
•  All offers are subject to payment through the American Express® Platinum Corporate Card.
•  All benefits and offers are subject to availability and Cardmembers must exercise due diligence in understanding specific terms and associated charges/fees that  

 may be applicable to such benefits.
•  These benefits and offers can be used only in conjunction with the American Express® Platinum Corporate Card and cannot be combined with any other   

 promotion or offer and any participation/availment of the benefits by a Platinum Corporate Cardmember shall be purely voluntary.
•  American Express is neither responsible nor guarantees the quality of goods/services and nor is it liable for any defect or deficiency of goods or services so   

 obtained/availed by Cardmember at the establishment.
•  American Express and the partners reserve the right to change/withdraw the Terms and Conditions of any offer at any time without prior notice.
•  These Terms and Conditions are to be read in conjunction with the Cardmember Terms and Conditions governing the usage of the Platinum Corporate Card and  

 may be deemed as the Terms and Conditions governing the American Express Platinum Corporate Cardmembership.

MARRIOTT BONVOY TERMS AND CONDITIONS – APPLICABLE WITH EFFECT FROM 1 APRIL 2024
•  Once you request enrollment within the Marriott Bonvoy™ Program (“Marriott Bonvoy™”) at the Gold Elite Status level, American Express will share your   

  enrollment information with The Marriott Bonvoy™ Program (“Marriott Bonvoy™”). 
• Marriott Bonvoy may use this information in accordance with its privacy statement available at www.marriott.com/privacy. 
• You will maintain Gold Elite Status without meeting otherwise required Marriott Bonvoy criteria if you remain an eligible American Express Card Member or   

  until American Express notifies you that the benefit is terminated. 
• Marriott Bonvoy member benefits are subject to change, availability, and certain eligibility requirements. Reservations booked through third parties and online 

booking sources are not eligible.
• For complete Marriott Bonvoy Program terms visit https://www.marriott.com/loyalty/terms/default.mi. 
• Marriott Bonvoy program amenities may not be combined with the Fine Hotels & Resorts program. Upgrades are based upon availability and will vary by property.



ANNUAL SPEND BASED BENEFIT – APPLICABLE WITH EFFECT FROM 1 APRIL 2024
•  The spends will be calculated basis Membership Rewards (MR) enrollment date anniversary. For example, if Cardmember gets onboarded on 1st April, 2024   

 and MR enrollment date is 2nd April, 2024; spends will be calculated from 2nd April, 2024 – 1st April, 2025 for the first year. Similarly, spends eligibility will   
 be assessed for consecutive years. 

• Cardmembers can track their yearly spends and the eligibility period on American Express Mobile App or contact customer service. Click here to download   
 the app. 

• The offer will be live from 1st April, 2024 onwards. Spends before 1st April, 2024 will not be taken into consideration for this benefit. For example, if a   
 Cardmember is MR enrolled on 1st February, 2024; the eligibility period will be from 1st April, 2024 to 31st January, 2025. For the next year, the eligibility   
 period would be from 1st February, 2025 to 31st January, 2026; and so on.

• Cardmember needs to be MR enrolled for this benefit and in case of MR re-enrollment, the anniversary period will start date will be from MR re-enrollment date.
• Once Cardmember reaches the threshold, American Express will take up to 30 business days (from the qualifying date) to send the promo code for 

 redeeming e-voucher.
• The benefit will be provided to Cardmember only once in a MR enrollment anniversary year. 

VOUCHER REDEMPTION TERMS AND CONDITIONS (FOR ANNUAL SPEND BASED BENEFIT)
•  The e-Voucher Redemption must be completed in a single session.
•  e-voucher Promo Code will expire after 180 days from the date of issuance. 
•  You are solely responsible for the safety and security of the e-voucher promo code. American Express is not responsible for any acts of omission or commission if 

e-voucher promo code is lost, stolen, or used without permission. 
•  The e-voucher promo code can only be redeemed for an e-voucher of following brands: Flipkart, Yatra, MakeMyTrip, ITC.
•  American Express reserves the right at any time without prior notice to add/ alter/ modify/change the voucher brands available under this benefit.
•  Validity of the e-voucher promo code cannot be extended.
•  Brand Vouchers issued to eligible Card Members will be governed by Terms & Conditions applicable for the usage and redemption as specified by respective 

brand/partner. The respective terms and conditions will be sent along with the vouchers upon redemption.
•  For other details, please refer to www.gyftr.com/rewards/amex-corporate-platinum-benefit/
•  Steps to redeem e-voucher:
 •  Eligible Cardmembers on receiving the link & promo code need to visit the link within 180 days of receiving the promo code
 •  Enter the promo code (shared by American Express on your registered email ID) and your registered mobile no. and click on “Get OTP”
 •  Enter the OTP and click on “Submit”
 •  Select your choice of brand and enter delivery details. 
 •  Please double check your delivery details are accurate, then click on “Redeem”.
 •  You shall receive the selected brand e-Voucher on the email address and mobile number shared in the previous step.



MAKEMYTRIP (MMT) BIZ TERMS AND CONDITIONS - APPLICABLE WITH EFFECT FROM 1 APRIL 2024
•  The offer period is 1 April 2024 to 31 March 2026. 
•  American Express Clients by availing mybiz Solution, consent to service user terms and conditions of MMT and agree to the contract terms and conditions 

thereof. 
•  MMT and American Express reserve the right to revoke this offer at any time it is believed that the terms and conditions of this offer are being violated.
•  This offer can be availed only by American Express Platinum Corporate Cardholders in the manner as may be mutually agreed between American Express and 

MMT.
•  This offer can be availed only once in a calendar year and the amount mentioned needs to be spent towards a single trip paid for in a single day.
•  This offer can be availed by all Amex Corporate Platinum Cardholders irrespective of their existing relationship with MMT.
•  MMT Gift cards will be issued on the materialization of the booking within 15 days of the subsequent month  considered against the daily (once a year) target 

spends. 
•  The MMT gift cards will have a validity of one year from the date of issuance. The MMT Gift Cards shall be governed by the terms and conditions as may be 

provided by MMT with American Express and/ or the customers, as the case may be, from time to time.
•  Gift cards can be used on MMT retail platform to book Flights/Hotels/Holidays. 
•  Gift cards cannot be clubbed with any ongoing bank offer.
•  Gift cards cannot be used on mybiz for corporate bookings.
•  The gift cards can be used for multiple transactions on the platform.
•  Voucher generation and disbursal would be done as per monthly cycles.
•  Only materialized and travelled bookings would be considered as part of the spend: Cancelled/no show bookings will not be included in the milestone calculation
•  The gift cards will have a validity of one year.
•  This is not valid for any travel agent making the booking- in case MMT finds out that it’s a Travel agent using this offer- MMT has the right to cancel this offer and 

will not be provided.
•  Cardmember will need to use his American Express Platinum Corporate Card as the payment instrument while making payment for hotel/fight on mybiz, to be 

eligible for the offer. Payment made through MMT wallet, even if wallet is funded through Amex Corporate Card is not an eligible transaction for the offer.

THE CENTURION® LOUNGE
•  Platinum Cardmembers have unlimited complimentary access to all locations of The Centurion® Lounge. 
•  All access to The Centurion® Lounge is subject to space availability. 
•  To access The Centurion® Lounge, Platinum Cardmembers must arrive within 3 hours of their departing flight and present The Centurion® Lounge agent with 

the following upon each visit: their valid Card, a boarding pass showing a confirmed reservation for a departing flight on the same day on any carrier and a 
government-issued I.D. Note that select lounges allow access to Cardmembers with a confirmed reservation for any same-day travel (departure or arrival). 
Refer to the specific location’s access policy for more information. Failure to present this documentation may result in access being denied.

• Cardmembers must be at least 18 years of age to enter without a parent or legal guardian. All Centurion® Lounge visitors must be of legal drinking age in the



 jurisdiction where the Lounge is located to consume alcoholic beverages. Please drink responsibly. American Express reserves the right to remove any person 
from the Lounge for inappropriate behavior or failure to adhere to rules, including, but not limited to, conduct that is disruptive, abusive or violent. Soliciting other 
Cardmembers for access into our lounge is not permissible. 

•  Hours may vary by location and are subject to change. Amenities vary among The Centurion Lounge locations and are subject to change. 
•  Cardmembers will not be compensated for changes in locations, rates or policies. In addition to the complimentary services and amenities in the Lounge, certain 

services, products or amenities may be offered for sale. You are responsible for any purchases and/or servicing charges you make in The Centurion® Lounge or 
authorize our Member Services Professionals to make on your behalf. 

•  Services available at the Member Services Desk are based on the type of American Express Card used to enter the Lounge. 
•  American Express will not be liable for any articles lost or stolen or damages suffered by visitors to The Centurion Lounge. 
•  If we in our sole discretion determine that you have engaged in abuse, misuse, or gaming in connection with lounge access in any way or that you intend to do so, 

we may remove access to The Centurion Lounge from the Account. 
•  Use of The Centurion Lounge is subject to all rules and conditions set by American Express. American Express reserves the right to revise the rules at any time 

without notice.
•  You may enter with up to two (2) complimentary guests. Guest access policies may vary internationally by location and are subject to change.   

ESCAPE LOUNGES – THE CENTURION® STUDIO PARTNER
•  This benefit is available to the Platinum Card. 
•  Cardmembers receive complimentary access to all US locations of the Escape Lounges. 
•  Cardmember must present his or her valid Card, a boarding pass showing a confirmed reservation for same-day travel on any carrier and government-issued I.D. 
•  Cardmember must be at least 18 years of age to enter without a parent or legal guardian. All Escape Lounge visitors must be of legal drinking age in the jurisdic-

tion where the Lounge is located to consume alcoholic beverages. Please drink responsibly. 
•  Cardmember must adhere to all house rules of participating lounges. Cardmembers and their guests will receive all of the complimentary benefits and amenities 

afforded to the Escape Lounge customers, including access to purchase non-complimentary items. 
•  Some product features may be subject to additional charges. Escape Lounge locations are subject to change. Additional restrictions may apply.
•  You can bring two (2) guests with you at no additional cost.

DELTA SKY CLUB®
•  The Platinum Cardmember must be travelling. Name on ticket must match name on Platinum Card.
•  Effective January 1, 2024: Eligible Platinum Corporate Card Members traveling on a same-day Delta-operated flight with Basic Economy (E) fare tickets will not 

have access to the Delta Sky Club or to Grab and Go.
•  The Platinum member must be 18 years of age to enter the Airport Club Lounge without a parent or guardian where there is no self-service bar. The Platinum   

member must be 21 years of age to enter into all Airport Club Lounges where there is a self-service bar. Local age restrictions apply in non-U.S. locations.
•  The Platinum Cardmember must present their valid American Express Card, government-issued I.D., and boarding pass to the Delta Sky Club ambassador. 



 Boarding pass must show a reservation for a same-day Delta-operated flight (Delta or Delta Connection) departing from or arriving at the airport in which the 
Delta Sky Club is located. Name on boarding pass must match name on the Card. Eligible Platinum Cardmembers on departing flights can only access the Delta 
Sky Club within 3 hours of their flight's scheduled departure time. Eligible Platinum Cardmembers may bring guests into the Delta Sky Club subject to the most 
current Delta Sky Club access and pricing policies, and must use their valid Platinum Card as the payment method for guest access. Guests must also be flying on 
a same-day Delta-operated flight. Guest access and fees subject to terms and conditions of participating airport clubs. For the most current Delta Sky Club 
access and pricing policy, please visit delta.com/skyclubaccess.

•  Complimentary access is specifically for the airport club that corresponds to the airline operating the flight (access pertains to the aircraft, not the flight   
number) Meeting rooms may be reserved for a nominal fee.

•  Cardmembers must adhere to all house rules of participating clubs. Participating airlines and locations are subject to change.
•  Platinum Cardmember may purchase non-refundable, one-use Sky Club passes in the lounge for a reduced fee subject to Delta’s access policy, provided that  

they use their Platinum Card. For the most up to date information about guest fees and lounge access, including what a lounge visit includes,
 visit delta.com/skyclubaccess.

LUFTHANSA LOUNGES
•  This benefit is available to Platinum Cardmembers.  
•  Platinum Cardmembers have complimentary access to select Lufthansa Business Lounges (regardless of ticket class) and Lufthansa Senator Lounges (when 

flying business class) .
•  To access the Lufthansa lounges, Platinum Cardmember must present a government issued I.D., a same-day departure boarding pass showing confirmed
 reservation on a Lufthansa Group flight (Lufthansa, SWISS and Austrian airlines) and a valid Platinum Card.  
•  Cardmembers must adhere to all rules of participating lounges. 
•  Participating lounges and locations subject to change without notice. 
•  Additional guest access and fees subject to terms and conditions of participating lounges. 
•  In some Lounges the Platinum Cardmember must be at least 18 years of age to enter without a parent or guardian. Must be of legal drinking age to consume 

alcoholic beverages. Please drink responsibly.
•  For the most current list of Lufthansa lounges, guest access requirements, rules, and pricing policy, please visit https://www.lufthansa.com/de/en/lounges.

PRIORITY PASSTM

•  These Terms and Conditions govern American Express Platinum Corporate Cardmembers' participation in and use of the Priority Pass™ program. 
•  Priority Pass™ is an independent airport lounge access program. Unlimited number of lounge visits for the Cardmember are applicable under the 

membership provided as part of the Platinum Corporate Card benefit. You acknowledge and agree that American Express will verify your Card Account 
 number and provide updated Card Account information to Priority Pass™. Priority Pass™ will use this information to fulfill on the Priority Pass™ Select program 

and may use this information for marketing related to the program. Once enrolled, Platinum Cardmembers whose Card account is not cancelled may access 
participating Priority Pass™ lounges by presenting your Priority Pass™ Card and airline boarding pass. If the Card Account is canceled, you will not be eligible for 



 Priority Pass™ Select and your enrollment will be cancelled.
•  Priority Pass™  members will have to pay a  Lounge visit fee at the prevailing rate if they use the Priority Pass™ to get access to lounges at domestic terminals.
•  Priority PassTM members accompanied by guest(s) will have to pay a Lounge Visit Fee at the prevailing rate per guest per visit which would automatically be 

charged to their American Express® Platinum Corporate Card .
•  Please note that some lounges do not admit guests. 
•  Additionally, you acknowledge and agree that American Express will verify your Card account number and provide updated Card account information to Priority 

Pass™. Priority Pass™ will use this information to fulfill on the Priority Pass™ program and may use this information for marketing related to the
 program. Once enrolled, Platinum Corporate Cardmembers whose Card account is not cancelled may access participating Priority Pass™ lounges by  

presenting your Priority Pass™ Card and confirmed airline boarding pass. In some lounges, Priority Pass™ member must be 21 years of age to enter without a 
parent or guardian. Priority Pass™ members must adhere to all house rules of participating lounges. Amenities may vary among airport lounge locations. 
Conference rooms, where available, may be reserved for a nominal fee. Priority Pass™ lounge partners and locations are subject to change. All Priority Pass™ 
members must adhere to the Priority Pass™ Conditions of Use, which will be sent to you with your membership package, and can be viewed 
at www.prioritypass.com.

•  Upon receipt of your enrollment information, Priority Pass™ will send your Priority Pass™ Card and membership package which you should receive within 10-14 
business days. If you have not received the Priority Pass™ Card after 14 days, please contact American Express using the number on the back of your 
American Express® Card. To receive immediate access to the lounges after enrolling in Priority Pass™ Select, you can activate your membership online by using 
your Priority Pass™ Select membership details to receive a Digital Membership Card. For a step-by-step guide on the activation process, visit 
prioritypass.com/activation.

ADDITIONAL GLOBAL LOUNGE COLLECTION PARTNER LOUNGES
•  American Express offers access to additional lounges in the Global Lounge Collection where Platinum Cardmembers have unlimited complimentary access to 

participating locations.
•  Cardmembers must present their valid Platinum Card, a government-issued I.D., and a boarding pass showing a confirmed reservation for same-day travel on any 

carrier. Guest access and associated fees are subject to the terms and conditions of the participating lounge provider. 
•  Participation, locations, rates, and policies of lounges are subject to change without notice, and Cardmembers and their guests will not be compensated for such 

changes. Amenities, services, and hours may vary by participating lounge and are subject to change without notice. 
•  American Express and the participating lounge will not be liable for any articles lost or stolen, or damages suffered by the Cardmember or guests inside the 

participating lounge.
•  For participating lounges with a self-service bar, the Cardmember may be required to be of legal drinking age in the participating lounge jurisdiction to enter 

without a parent or legal guardian. 
•  All Cardmembers and their guests must be of legal drinking age to consume alcoholic beverages. Please drink responsibly. Each participating lounge may have 

their own policy allowing for children under a certain age to enter for free with the Cardmember who is a parent or legal guardian. 
•  Cardmember must adhere to all house rules of participating lounges. If American Express, in its sole discretion, determines that the Cardmember or their



 guests have engaged in abuse, misuse, or gaming in connection with access to participating lounges in any way, or that the Cardmember or their guests intend to 
do so, we may remove access to the Additional Lounges from the Account. 

•  American Express and the participating lounge reserve the right to revise the rules at any time without notice. 
•  For the most current list of participating lounges and access requirements, please use the Lounge Finder feature in the American Express App or visit  

www.americanexpress.com/findalounge.

INTERNATIONAL AIRLINE PROGRAM
•  American Express reserves the right to change these conditions from time to time without prior notice and/or to discontinue the whole programme.
•  Exact details of various airlines and related airlines offers under the Platinum Airlines Programme are available upon request from Platinum Travel Services.
•  All airline offers are valid only on bookings made through the Platinum Travel Services and payment through the American Express® Platinum Corporate Card.
•  All fares quoted for partner airlines’ offers are subject to all applicable airport taxes, airline fuel charge, government taxes and service fee chargeable either 
 by the airlines and/or the Platinum Travel Services. These taxes/charges/fees, etc. are exclusive of the charges mentioned in the Cardmember Terms and   

Conditions and Most Important Terms and Conditions.
•  All airline fare discounts are subject to airline fares being available for the destination and being permitted as per fare rules.
•  Airlines reserve the right to change, cancel or restrict flight operations without notice.

FINE HOTELS + RESORTS
•  Valid only for new Fine Hotels + Resorts bookings made through Amex Travel website (americanexpress.co.in/travel) or by calling at 0124-2801092 or 

1800-419-1092 - Press Option 2.
•  Payment must be made in full with an American Express Card in the Platinum Cardmember’s name.
•  Cardmember must travel on itinerary booked to be eligible for benefits described.
•  Noon check-in and room upgrade are based on availability and are provided during check-in. Breakfast amenity varies by property, but will be, at a minimum, a 

continental breakfast.
•  Complimentary In-Room Wi Fi is provided. In the case where a Property includes cost of Wi Fi in a mandatory resort fee, the Cardmember will receive a daily 

credit from the Property in the standard amount that the Property charges for Wi Fi. The credit will be issued on the Cardmember's final statement upon 
check-out.

•  Benefit restrictions vary by Fine Hotels + Resorts property and cannot be redeemed for cash, and may not be combined with other offers unless indicated.
•  Advance reservations are recommended for services such as spa, dining or golf in order to take advantage of the Fine Hotels + Resorts special amenity during 

your stay.
•  Benefits and additional Fine Hotels + Resorts promotions are only applied at check-out and expire at check-out.
•  Limit one benefit package per room, per stay. Three room limit per Cardmember, per stay; back-to-back stays within a 24-hour period at the same property is 

considered one stay.
•  Participating Fine Hotels + Resorts properties and benefits are subject to change.
   



TAJ EPICURE PLUS MEMBERSHIP
• The features/benefits of the Epicure Plus Membership availed as American Express Corporate Platinum Cardmember may differ from the features/benefits of the 

Epicure Plus Membership as availed directly through IHCL, or via other channels. 
• American Express reserves the right to instruct Taj Hotels Palaces Resorts Safaris to cancel your membership if you cease to be a Platinum Member or your 

account is not in good standing. For any further information or assistance, please call us at our Membership Services on the 24-hour toll free numbers printed on 
the back of your Card or, log on to americanexpress.co.in to access your Card Account online.

•  This offer cannot be clubbed with any other offer.
•  Cardmembers will have to provide their consent by sending the completed Enrolment Form for enrolling into Taj  Epicure Plus Membership Programme.
•  The processing and delivery of the membership would take 4-6 weeks from date of receipt of correctly filled form.
•  In case the Cardmember is already holding a valid American Express Platinum Card with a Taj Epicure Plus membership, a separate membership will not be granted.
• Cardmembers shall continue to enjoy the privileges of Taj Epicure Plus Card as long as they continue to hold the American Express Platinum Corporate Card.
• The terms and conditions of Taj Epicure Plus (available at https://www.tajhotels.com/en-in/epicure-amex-platinum/) will apply.
• Cardmembers who already have a complimentary Taj Epicure membership with another American Express Card are not eligible for getting a second Epicure 

membership.
• Starting from November 1, 2023, Cardmembers enrolling into Taj Epicure Plus will receive the updated benefits. Already enrolled Cardmembers will retain their 

current membership benefits* until their membership is up for renewal. Memberships renewed after November 1, 2023, will be automatically updated to Epicure 
Plus, and a new Epicure Plus Card will be sent with the updated benefits.

• The benefit of ‘20% discount on food & beverage at Banquets (at participating hotels for up to 30 persons)’ has been withdrawn effective June 30, 2023 and is no 
longer available.

HERTZ GOLD PLUS REWARDS® MEMBERSHIP 
•  To receive the benefits associated with Hertz Gold Plus Rewards membership, your Gold membership number must be quoted at the time of reservation. 
•  Up to 15% off best available retail rates, Corporate Discount Code 1340545 must be quoted to receive benefit.

DISCOUNT SAVINGS:
•  Up to 15% off best available retail rates, CDP must be quoted to receive benefits.
•  Discount applies to time, mileage and all mandatory insurance and waivers that may be included in the base rate charge .                            
•  Discount applies on rentals of a minimum of 1 day in Europe, Middle East, Africa and Russia.
•  When booking, pre-paid rates are quoted in home currencies (e.g. Sterling when booking from UK), non-prepaid rates will be quoted in the local currency.
•  Renters must meet all Hertz qualifications, standards and requirements as per the terms and conditions of Hertz rental agreements. Visit the Hertz website
 at  www.hertz.com for full details.
•  Minimum rental age applies, please see full Terms & Conditions on www.hertz.com.
•  Delivery or collection is not available.
•  Fuel charges are standard.



•  Rates fluctuate throughout the year based on supply or demand.
•  When picking up the car, the authorised renter must have a valid credit /debit Card and driving license.
•  The vehicle must only be driven by the renter or another individual who has been authorised by Hertz and added to the Rental Record.
All rentals are subject to all other standard Hertz requirements and terms and conditions of the Hertz rental:

ADDITIONAL DRIVER: 
Complimentary additional driver must be requested at rental location prior to collecting the rental car, and is subject to meeting Hertz’s driving requirements
Hertz Reservations t&c’s: https://www.hertz.com/rentacar/navigation/templates/legalView.jsp
Gold Plus Rewards Enrollment T&C’s: https://www.hertz.com/rentacar/emember/join/gold/displayTermsAndConditions.do

MEMBERSHIP REWARDS PROGRAMME
•  Cardmembers are eligible to be automatically enrolled in the Membership Rewards.
•  Confirmation of the enrolment will be sent separately and is subject to the Cardmember’s Company’s declaration to participate in the Membership Rewards 

Programme.
•  For the complete list of partners and Terms and Conditions, please refer to global.americanexpress.com/rewards.

TRAVEL AND OVERSEAS MEDICAL INSURANCE
•  As an American Express® Platinum Corporate Cardmember, you are automatically entitled to complimentary Business Travel Accident Insurance and Overseas 

Medical Insurance.
•  The Insurance cover is provided by ICICI Lombard General Insurance Company Limited and is subject to the Terms and Conditions of cover. Exclusions and
 limitations apply. For more information, please get in touch with us or visit americanexpress.co.in/corporateplatinum to obtain a copy of the Master Policy
•  Insurance policy is valid for 24 hours on international trips only except for Common Carrier, Accidental Death and Permanent Total Disability covers which are 

applicable for domestic trips as well.
•  Age limit is up to 65 years only.
•  Per trip duration not to exceed 45 days up to 8 trips during the period mentioned in Master Policy.
•  Insurance is applicable only on active Cards (defined as Cards having one or more transaction in the last 90 days prior to date of loss).
•  The Emergency Medical Expenses cover is applicable even if the air tickets(s) are not charged on the American Express Platinum Corporate Card.
•  Total loss of checked baggage and delay of checked baggage Delay are payable subject to policy conditions.

ICICI Lombard General Insurance Company Limited
Lombard House, 414, Veer Savarkar Marg, Prabhadevi, Mumbai - 400 025

To register a claim:
You could call ICICI Lombard Helpline No. 1800-2666 or contact at: ihealthcare@icicilombard.com
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