
Airline Transfer Points

Redeem your points now by phone at
1 800 88 9559.
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Travel
Enhance your travel experience with 
benefits and services that make every 
trip more rewarding.

Frequent Flyer Programme

Our Frequent Flyer Programme opens doors to new getaway 
destinations, with the introduction of AirAsia Big Loyalty 
Programme and Emirates Skywards as our new frequent !yer 
programme partners. Travel in style to all the places you’ve always 
dreamed about.
Simply use your Membership RewardsSM points to redeem air 
miles from our prestigious airline partners in the Frequent Flyer 
Programme.

9Frequent Traveller Option

KrisFlyer
Tel: +65 6789 8111   |   www.krisflyer.com
(Code: SING1)

7,500 points = 1,000 KrisFlyer Miles
(Code: SINGPLC1)

7.000 points = 1,000 KrisFlyer Miles (Only applicable to The Platinum Card® Cardmembers)

Partner Airlines: • Adria Airways • Aegean Airlines • Air Canada • Air China •  Air India • Air New 
Zealand • All Nippon Airways • Asiana Airlines • Austrian Airlines • Avianca • Brussels Airlines 
• Copa Airlines • Croatia Airlines • Egyptair • Ethiopian Airlines • LOT Polish Airlines • Lufthansa • SAS 
• SilkAir • Singapore Airlines • South African Airways • Swiss International Air Lines • TAM Airlines 
• TAP Portugal • Thai Airways • Turkish Airlines • United Airlines • Virgin Atlantic

Enrich
Toll Free: 1 300 88 3000 (Local)   |   www.malaysiaairlines.com

(Code: MAS1)

7,500 points = 1,000 Enrich Points
(Code: MASPLC1)

7.000 points = 1,000 Enrich Points (Only applicable to The Platinum Card® Cardmembers)

Partner Airlines: Oneworld: • Airberlin • American Airlines • British Airways • Cathay Paci"c • Finnair 
• Iberia • Japan Airlines • LAN • TAM Airlines • Qantas • Qatar Airways • Royal Jordanian • S7 Airlines 
• Sri Lankan Airlines
Non-Oneworld:  • Air France • Alitalia • Jet Airways • KLM Royal Dutch Airlines 
• Etihad Airways • Virgin Atlantic • MASwings • Fire!y



11Frequent Traveller Option10 Redeem your points now by phone at 1 800 88 9559.

Etihad Guest (Code: EA)

Tel: +60 3 2687 2221   |   www.etihadguest.com

5,600 points = 1,000 Etihad Guest Miles
Partner Airlines: • airberlin • Air Seychelles • Air New Zealand • Alitalia • All Nippon Airways - ANA
• American Airlines • Asiana Airlines • Bangkok Airways • Brussels Airlines • Czech Airlines • Jet Airways 
• Malaysia Airlines • Oman Air • Royal Air Maroc • SriLankan Airlines • Ukraine International Airlines 
• Virgin Australia

Emirates Skywards (Code: EK)

Tel: +60 3 6207 4999   |   www.emirates.com/my

5,600 points = 1,000 Skywards Miles
Partner Airlines: • Alaska Airlines • easyJet • Japan Airlines • Jet Airways • JetBlue • Jetstar • Korean Air 
• Qantas • S7 Airlines • South African Airways • TAP Portugal • Virgin America

Asia Miles
(Code: CATH1)

7,500 points = 1,000 Asia Mile miles
(Code: CATHPLC1)

7.000 points = 1,000 Asia Mile miles (Only applicable to The Platinum Card® Cardmembers)

Partner Airlines: • Aer Lingus • airberlin • Air China • Air New Zealand • Alaska Airlines 
• American Airlines • British Airways • Cathay Paci"c Airways • China Eastern Airlines • Dragonair 
• Finnair • Gulf Air • Iberia • Japan Airlines • Jet Airways • LAN • Malaysia Airlines • Qantas Airways 
• Qatar Airways • Royal Brunei Airlines • Royal Jordanian • S7 Airlines • SriLankan Airlines • TAM 
• US Airways

Delta Skymiles (Code: DL)

Tel: +60 3 2282 4648 (KL) / +60 4 370 2330 (Penang)   |   www.skyteam.com

5,600 points = 1,000 Skymiles
Partner Airlines: • Aero!ot • Aerolineas Argentinas • Aeromexico • Air Europa • Air France • Air Tahiti Nui 
(Award Travel Only) • Alaska Airlines • Alitalia • China Airlines • China Eastern • China Southern 
• Czech Airlines • GOL • Hawaiian Airlines • Kenya Airways • KLM • Korean Air • Malaysia Airlines 
• Middle East Airlines • Olympic Air • Saudia Airlines • TAROM • Vietnam Airlines • Virgin Australia 
• Xiamen Airlines

Royal Orchid Plus (Code: TGP)

Tel: +60 3 2031 2900   |   www.thaiairways.com
5,600 points = 1,000 Thai Airmiles
Partner Airlines: • Adria Airways • Aegean Airlines • Air Canada • Air China • Air New Zealand 
• All Nippon Airways • Asiana Airlines • Austrian Airlines • Avianca Taca • Brussels Airlines 
• Copa Airlines • Croatia Airlines • Egyptair • Ethiopian • LOT Polish Airlines • Lufthansa • SAS 
• Shenzhen Airlines • Singapore Airlines • South African Airways • SWISS • TAM Airlines • TAP Portugal 
• Turkish Airlines • United Airlines • US Airways

AirAsia Big (Code: BPMR)

www.airasiabig.com

5,600 points = 1,000 BIG Points
Partner Airlines: • AirAsia • AirAsia X



Hotel Transfer Points

Frequent Guest Partners

Treat yourself to a well-deserved holiday. Redeem your 
Membership RewardsSM points with our Frequent Guest Partners 
to enjoy complimentary hotel stays and upgrades at thousands of 
lavish hotels worldwide.

How to redeem hotel stays:

1.	 Select your Frequent Guest Partner.

2.	 Register online at the respective Frequent Guest Partner’s 
website to create and obtain a membership account (one time 
registration only).

3.	 Call the Membership RewardsSM Hotline at 1 800 88 9559 to 
transfer points to the respective Frequent Guest Partners for 
hotel stays redemption. 

Offer is applicable to Membership Rewards Frequent Traveller Option 
enrollees only.

Redeem your points now by phone at
1 800 88 9559.
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13Frequent Traveller Option

Hotel Transfer Points

Sirius, Jumeirah’s Recognition and Rewards Programme 
(Code: JUM)

www.siriuscard.com

2,968 points = 30 Sirius Points
• Jumeirah Hotels & Resorts • Jumeirah Living • Jumeirah 
Restaurants • Wild Wadi Waterpark

Burj Al Arab

Starwood Preferred Guest®(Code: SHER)

Tel: 1 800 80 1855   |   www.spg.com

3,922 points = 330 Starpoints®
• St. Regis® • The Luxury Collection® • W® • Le Méridien® 
• Westin® • Sheraton® • AloftSM • ElementSM • Four Points by 
Sheraton®Royal Orchid Sheraton Hotel & Towers, 

Bangkok

Hilton HHonorsTM (Code: HILTON)

Tel: 1 800 80 1818   |   www.HHonors.com

2,968 points = 850 Hilton HHonors Points
• Hilton® Hotels & Resorts • Waldorf Astoria™ Hotels & 
Resorts • Conrad® Hotels & Resorts • Canopy by Hilton™ 
• Curio - A Collection by Hilton™ • DoubleTree by Hilton™ 
• Embassy Suites Hotels® • Hilton Garden Inn™ • Hampton® 
• Homewood Suites by Hilton™ • Home2 Suites by Hilton™Conrad Bali



Pay With Points
Discover the ease and convenience of using your Membership RewardsSM points in other unique 
ways, such as settling your American Express Card account. 
With the !exible Pay With Points feature, you will be able to enjoy greater savings when you 
off-set the amount on your monthly bill in full or in part by redeeming your points.
Membership RewardsSM points will be deducted and the corresponding value in Ringgit will be 
credited to your Card account.

3 easy steps to settle your monthly bill in full or in part with your points:

Every 400 points = RM1 
Redemption must be in blocks of 40,000 points.

Illustration of settling your account statement with Membership RewardsSM points

Redemption Mode Card Statement 
Amount

Available 
Membership RewardsSM 

Points

Conversion to 
Cash Rebate

Balance to 
Pay

Full RM500 200,000 RM500 -

Partial RM500 80,000 RM200 RM300

View Rewards on Website
View rewards on our website 
at americanexpress.com.my 
anytime and if you’d like to 
make a redemption, simply 
print out the redemption 
form available, complete 
it with the necessary 
information and fax to 
03-8076 3232.

Monthly Points Update
Get updated on the points 
you’ve accumulated in your 
monthly Card statement. If 
you have more than one Basic 
Card, the combined total will 
be shown on the statement of 
your Primary Card account. 
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Step 1
Check your Card statement 
for payment amount and 

points balance.

Step 2
Call Customer Service 

Hotline at 1 800 88 9559 to 
redeem with points.

Step 3
Specify the number of 

points/amount that you 
wish to convert.

Redeem your points now by phone at 1 800 88 9559.

Pay With Points


