
Pay using Alipay 
while travelling in 
the Chinese Mainland

Link your eligible American Express® 
Corporate Card to Alipay (Chinese 
Mainland wallet) on your mobile.

1. Download and register for the Alipay App

American Express and Alipay have announced a new feature  
aimed at enhancing payment convenience for international travellers in the Chinese Mainland.*

Follow the steps below to enjoy a seamless Amex payment experience in the Chinese Mainland.

*American Express® Cards issued by third parties outside of the Chinese Mainland are not eligible to be added to the Alipay Digital Wallet.

Select your local region,  
then enter your mobile  

phone number.  
You can also register  

with your email or Apple ID.
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Search and download the  
‘Alipay’ Application on your 

phone’s App Store.
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From the Alipay homepage, 
select ‘Add now’ from the center 

of the screen.
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Enter your eligible  
American Express Card number and 

input the expiration date and CVV code 
(the 4-digit code on the front of your  

American Express Card).
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3. Pay with Alipay (Chinese Mainland Wallet)

Then select your eligible 
American Express Corporate 

Card below the QR code to 
process your transaction.
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Select the ‘Pay/Receive’  
icon from the Alipay 

homepage.

1

Press ‘Activate now’,  
then present the barcode/ 

QR code when paying 
at a Merchant.
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American Express Cards issued by third parties outside of the Chinese mainland are not eligible to be added to the Alipay Digital Wallet. Alipay charges a 3% handling fee for all 
international bank card transactions greater than 200 RMB (~$28 USD). Transactions through the Alipay Digital Wallet will be billed in RMB, the local currency of Mainland 
China. Relevant foreign exchange charges will apply. All transactions on the Alipay Digital Wallet will receive the base Membership Rewards® earn rate on eligible purchases on 
your Amex Card. In providing the digital wallet service, the Alipay Digital Wallet may ask for or collect your personal identifiable information (PII) including your name, phone 
number, and birth date under the local privacy laws of Mainland China. To comply with local regulations, Alipay requires identity verification for annual transaction values which 
exceed $2,000 USD. Once your accumulated transaction value in the Alipay Digital Wallet reaches this threshold, you will be prompted to upload your passport information for 
identity verification purposes. This information will be shared with American Express’s China joint venture for reporting purposes connected to KYC regulations. Upon 
successful identity verification, your transaction limit will be raised to a single transaction maximum of $5,000 USD and an annual transaction maximum of 
$50,000 USD. American Express is not responsible for any such collection activity, nor are we party to or responsible for Alipay Digital Wallet PII processing activities. American 
Express fraud control mechanisms are applied to all Alipay transactions which are in addition to Alipay’s proprietary fraud prevention tools. Card Members retain all standard 
chargeback rights on Alipay transactions.

2. Link your eligible American Express Corporate Card


