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AMERICAN EXPRESS NATIONAL BANK

CONSUMER SAVINGS DEPOSIT
ACCOUNT AGREEMENT TERMS AND
CONDITIONS
(effective March 31, 2023)

This Agreement. This document is an agreement
between you and American Express National Bank. It
establishes the terms and conditions governing the
consumer depositaccount(s) you have with us. Please
read this agreement carefully. By submitting your
application to open your consumer deposit account
online or by otherwise opening, using or continuing to
have your consumer deposit accountwith us, you agree
to theterms and conditions in this agreement. If you are
establishing a joint account, one accountholder
receiving and indicating his/her acceptance of this
agreement represents receipt and acceptance of this
agreement by all accountholders.

Important Note for IRA Customers: While this
agreement describes certain features of the deposit
product types offered for IRAs, please be certain to
review the Custodial Account Agreement and
Disclosure Statement we have provided to youin Form
5305-A for important information on the features,
requirements, and restrictions applicable to IRA
Accounts. If provisions of this agreement conflict with
provisions of the Custodial Account Agreement and
Disclosure Statement, the provisions of the Custodial
Account Agreement and Disclosure Statement apply
with respectto your IRA. Wedo notprovide tax advice.
You should consult your financial or tax professional
regarding your IRA.

Certain Definitions. As used in this document, the
words “we,” “our,” and “us” mean American Express
National Bank. The words “you” and “your” mean the
Account holder(s) and anyone else with the authority to
deposit, withdraw, or exercise control over the funds in
the Account. The word “Account(s)” refers to your High
Yield Savings Account, Certificate of Deposit Account
(CD) and/or Individual Retirement Account (IRA) held by
us. The headings in this document are for convenience
or reference only and will notgovern the interpretation of
the provisions. Unless itwould be inconsistentto do so,
words and phrases used in this document should be
construed so the singular includes the plural and the
pluralincludes the singular.



Governing Law. We are located in Utah. We hold your
Account(s) in Utah. We enter into this agreement with
you in Utah. Except as otherwise provided in the
“Dispute Resolution” section at the end of this
agreement, this agreement and your Account(s) are
subject to applicable federal laws and laws of the State
of Utah, withoutregard to internal principles of conflicts
of law. Except as otherwise provided in the “Dispute
Resolution” section atthe end of this agreement, if any
provision ofthisagreementis found to be unenforceable
according to its terms, all remaining provisions will
continuein full force and effect.

Amendments. We may change any term of this
agreement at our sole discretion. Rules goveming
changes in interest rates are provided in the “Truth in
Savings Disclosures”. Rules governing changes to the
“Electronic Funds Transfer (EFT) Services” section are
provided in the “Amendments” paragraph of that
section. For other changes, we will give you reasonable
noticein writing or by any other means permitted by law
(e.g., if you agreed to the Consent Statement, we may
email you the changes to this agreement and any
updated versions ofthis agreement).

OPENING YOURACCOUNT,ACCOUNT
INFORMATION

Identifying You. To help the United States Government
fight terrorism and money laundering, federal law
requires us to obtain, verify, and record informationthat
identifies each personthatopensan Account. What this
means foryou: when youopen an Account, we will ask
youfor your name, street address, and date ofbirth. To
open and maintain an Account with us, you mustbe at
least 18 years old,aU.S. citizen or aresidentalien with
a valid Social Security number (SSN) or other taxpayer
identification number (TIN) and have a residental
address in the United States, APO/FPO, Puerto Rico,
U.S. Virgin Islands, Guam, American Samoa or
Northern Marianalslands. We may also ask to see your
driver’s license or other identifying documents that will
allow us to identify you. We appreciate your
cooperation.

Consumer Reporting Agencies. By submitting an
applicationto open an Account, you authorize us to
obtain information about you from time to time from
consumer reporting agencies, our subsidiaries and
affiliates, and other third parties for the purpose of
considering your Account application or any other
legitimate purpose. We may also reportthe status of or
the closure of your Account to consumer reporting
agencies, our subsidiaries and affiliates, and other third
parties.
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Taxpayer Identification Numbers (TIN)/Backup
Withholding. If you are subject to backup withholding
orif the Internal Revenue Service (IRS) notifies us that
we do not have a correct TIN for you, we may be
required to withhold and remitto theIRS a percentage of
interest paid (backup withholding) to your Account(s).
We are required by federal law to obtain your correct
TIN in order to avoid potential backup withholding and
to reportinterestincome paid to youin connection with
your Account. The TINyou provide mustbe avalid SSN
or individual taxpayer identification number (ITIN) and
must be provided in the manner we require. Amounts
withheld arereported to the IRS as federal tax withheld
and will be reflected on your IRS Form 1099-INT,
Interest Income. Interest reporting and backup
withholding may not apply to IRAs. However, IRA
contributions and distributions may be subject to
IRS reporting and other requirements. State
withholding on distributions may be required depending
on your state, your withholding election, and/or other
circumstances. Please note that you may be subjectto
federal and state tax on your individual state and federal
tax returns, even if you elect out of withholding on
distributions.

A TIN may be in one of the following forms: (a) your
SSN if the Accountis in your name and you are eligible
to receive a SSN from the Social Security
Administration; or (b) an ITIN if you are noteligible to
receivea SSN from the Social Security Administration.

Your Privacy. The privacy and security of your
information is important to us. Please see our GLBA
Privacy Notice which was included with your account-
opening documents and is available at
go.amex/savingsprivacy.

Notices and Account Correspondence. Any legal
disclosures, notices and communications, and other
Account-related correspondence thatwe mail to you will
be sentvia U.S. Mail to the lastmailing address shown
in our records for your Account. If you opened or use
your Accountonlineand youindicated your agreement
to the  Consent Statement available  at
go.amex/savingseconsent and, therefore, provided us
with consent to electronically provide you with certain
legal disclosures, notices, communications and other
items (which may include, for example, account
statements, this agreement, rate information for your
Account, Truth in Savings Disclosure, Funds Availability
Disclosure and the GLBA Privacy Notice), we may
provide such items electronically, as described in the
Consent Statement. If your Accountis a joint account,
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notice to one Account holder willbe considered notice
to alljoint Account holders and will be deemed to have
been delivered on the day we mailed it to you, or made
it available electronically pursuant to the Consent
Statement. We are notresponsible for items lost in, or
notdelivered by, mail or email.

Address or Name Changes. Werequire you to provide
aphysical streetaddress ifyour mailing address isa
P.O.box. Youare responsible for promptly notifying us
of any changeto your street, mailing or email address,
and/or any change to your name. Unless we agree
otherwise, we must be informed of a name change in
writing by the Account holder. In some instances, we
may request additional information for verification
purposes. We will attempt to communicate with you by
use of the most recent mailing or email address you
have provided to us for your Account, as shown in our
records. We are not responsible for your failure to
receive any communications from us if you have not
provided us with your current name and/or mailing and
email addresses.

Proper Equipment. You are responsible for obtaining
and maintaining all telecommunications, mobile,
broadband, computer, hardware, software, equipment
and services needed to access and use your Account
online; view,save and/or printyour Account documents
online; and receive any messages or documents you
have consented to receive electronically; and for paying
all related charges.

Email, Fax, SMS/Text and Telephone Instructions or
Messages. We are notrequired to actonany instruction
ormessage from youprovided by email, fax, SMS/text,
ortelephonevoice mail,message service or answering
machine. Whenever this agreement or applicable law
requires or allows youto give us written notice, we will
not consider an email, SMS/text or fax to be written
notice.

ABOUT US

Business Days. Every day is a business day except
Saturdays, Sundays and federal holidays.

Calling Us. You may call us at 1-800-446-6307, 24
hours aday, 7 days a week to ask questions, request
information orrequestatelephone transfer. Please call
us at this number at any time whenever this agreement
or applicable law requires or allows you to notify us by
telephone.



Writing to Us. Please send any correspondence,
deposits by mail and notices required or allowed to be
inwriting under this agreementor applicable law to the
following address (orto such other address as we may
provideto youfromtime to time):

American Express National Bank
P.O. Box 30384
Salt Lake City, UT 84130-0384

Our Website. Youmay access our website at any time
at go.amex/savingshome. If you have enrolled in
online banking and established a User ID and
password, youmay login toyour Accountonline to view
and update information about your Account and
schedule online transfers.

FDIC Insurance. Funds in depositaccounts with us are
insured by the Federal Deposit Insurance Corporation
(FDIC) and backed by the full faith and credit of the
United States, up to the applicable limit. FDIC
insurance coverage is determined by the ownership
structure and type of account. For Accounts inthe name
oftwo persons, theamountofinsurance coverage may
also depend on whether each named Account owner
signed certain required Account-opening
documentation and/or established separate online
banking User IDs and passwords for the Account For
additional information, please visit the FDIC’s website
at fdic.gov.

OWNERSHIP OF ACCOUNT AND BENEFICIARY
DESIGNATION.

Some of the following sections apply to your Account
depending on the form of ownership and beneficiary
designation, if any, specified on our records for your
Account. Wereservethe rightto refuse some forms of
ownership (including without limitation forms of
ownership that are not described below) on any or all
Accounts. We make no representations as to
whether any ownership and beneficiary
designations are appropriate or effective, except as
they determine to whomwe may pay Account funds.

Individual and Joint Accounts. An Individual
Account isan accountin thename of one person.IRA
accounts may only be held as individual accounts. A
Joint Account with Right of Survivorship (And Not As
Tenants In Common)is an accountin the name oftwo
persons. Each of you intends that, when you die, the

7



balance in the Joint Account (subject to any previous
pledge to which we have agreed) will belong to the
survivor. Each individual owner of a Joint Account is
individually authorized to perform any account
transaction with us (including deposits, withdrawals,
accountclosing, and other accounttransactions)and to
give us account instructions. We may send lega
disclosures, notices, account statements and other
account-related communications to any one individual
owner of a Joint Account, and those legal disclosures,
notices, statements and other communications will be
considered legal disclosures, notices, statements and
communicationsto all owners ofthe JointAccount.

Accounts. Without having to establish a formal trust,
you may, subject to applicable law, designate your
accountto be payable on your death to one or more
designated beneficiaries (Payable on Death or P.OD.
Account) by giving us a written (or, if applicable,
electronic) beneficiary designation in the form we
requirein our discretion from time to time. IRA Accounts
are subjectto specific rules regarding beneficiaries, and IRA
customers should review the Custodial Account
Agreement and Disclosure Statement for additional
details. IRA customers should consultafinancial or tax
professional regarding considerations in designating
IRA beneficiaries.

You may designate up to six individual P.O.D.
beneficiaries. We reserve the rightto request a TIN
(either a SSN or ITIN) and/or other identifying
information for each beneficiary that you designate.
Designated beneficiaries musthave avalid U.S. mailing
address. If you establish a Payable on Death Account,
theaccountbelongsto you during your lifetime and your
beneficiaries have no interestin and no access to the
account until your death. Upon your death (or in the
case of a Joint Account, on the death of the last-
surviving Joint Account owner), all of the fundsin the
Payable on Death Account will be owned by the
beneficiary if then living (or in the case where there is
more than one beneficiary, in equal shares by the
beneficiaries then living). The funds in your P.O.D.
Account are notgoverned by your will or inherited by
your heirs ifabeneficiary is living upon your death (or, if
applicable, upon the death of the last-surviving Joint
Account owner). If there is more than one beneficiary
living upon your death (or, ifapplicable, uponthe death
of the last-surviving Joint Account owner), in our sole
discretion and subjectto our rightof set-off and security
interest, we may pay the fundsina P.O.D. Accountin
equal shares to the account’s then-living beneficiaries
at the time of payment, or pay the funds by issuing a
check in the name of all then-living beneficiaries, and
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givingthecheckto any onethen- living beneficiary. We
have no obligation to notify any beneficiary of the
existence of a P.O.D. Account or the vesting of an
interest in such an account. Certain state law
restrictions may apply to P.O.D. Accounts. You are
solely responsible for complying with applicable
law in establishing aPayable on Death Account. We
make no representation that designating your
account as a Payable on Death Account is
advisable. You should consult an attorney or other
qualified estate planning professional before
designating your Account as a Payable on Death
Account. It may be advisable or appropriate to obtan
spousal or domestic partner consent if you reside in a
community property state (for example, AZ, CA, ID, LA,
NV, NM, TX, WA, and WI) if a spouse or domestic
partneris notnamed as the sole beneficiary.

Power of Attorney, Acts of Agents. You may wish to
appointan agentto conducttransactions onyour behalf
by executing a power of attorney. We undertake no
obligation to monitor transactions to determine whether
the acts of the agentare on your behalf. You agree not
to hold us responsible forany loss or damage you may
incur as a resultof our following instructions given to us
by an agent who appears to be acting under a valid
power of attorney.

You are responsible for maintaining the confidentiality
and security of your approved account access
information and devices, including (for example) your
online banking User ID and password. Ifyou allow any
third party to access your Account(s) or any information
about your Accounts, we will consider thatthird party to
be an authorized agent of yours. For example, if you
disclose to or share with any third party your online
banking User ID and password or other account access
information or device, that third party will be your
authorized agent. You are solely responsible for all
transactions and actions of your authorized agents,
even if those actions go beyond the scope of your
agreement with your authorized agents. Unless
prohibited by applicable law, we are notresponsible for
any use or misuse of your Account(s) orany loss, use
or misuse of your Account information by any of your
authorized agents, and we are not responsible for the
accuracy of any account information you receive from
any third party (including without limitation one of your
authorized agents).

We may choose in our sole discretion to block certain
types of automated or third party online access to your
Account(s). For example, we may choose in our sole
discretionto make our online banking website generally
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unavailable to third party account aggregator services
and third party automated data gathering and similar
onlinetools.

Death or Incompetence. You agree to notify us
promptly in writing ifany Accountholder orother person
with a rightto withdraw fundsfrom your Account dies or
becomes legally incompetent. We may continue to
honor all instructions and funds transfer requests from
such a person until: (a) we know, with reasonable
certainty, of the death or legal incompetence of an
Accountholder or other personwith arightto withdraw
funds, and (b) we have had a reasonable opportunity to
act on that knowledge. You agree that we may honor
funds transfers requested or initiated on or before the
date of death or legal incompetence of an Account
holder orother personwith arightto withdraw funds for
up to ten (10) days after we determine that death or legal
incompetence occurred, unless we are ordered to stop
payment by someone with or claiming a legitimate
interest in the Account. We may require reasonable
proofofdeath or adjudication ofincompetence. Until we
receive notice and any required proof of death or
incompetence, we may act as ifall Accountholdersand
other persons with aright to withdraw funds are alive
and competent. We may restrictaccess to your Account
upon notice of your death or legal incompetence untl
the appropriate documentationis provided to us by your
executor, administrator or legal representative. Where
a Joint Account owner dies, we may require the
surviving Joint Accountowner to provide us with cerain
documentation satisfactory to us before we will release
the remaining fundsin aJoint Account.

Transferring Account Ownership. You may not
transfer, assign or pledge any Account without our
express written consent, which we may withhold in our
solediscretion. Any transfer, assignment or pledge that
we permit will be subject to our right of set-off and
security interests to the fullest extent permitted by
applicable law. If you wish to change the ownership of
your Account, we may require thatthe change be made
by closing the Account and opening a new Account in
the name of the new owner(s) ofthe Account.

Disputed Ownership of an Account. If we receive any
conflictinginstructions or claims to funds that are in an
Account, we may, in our solediscretion: (a) restrictthe
Account and deny access to the funds; (b) hold the
funds without liability to anyone until the conflicting
claims are resolved to our satisfaction; (c) close the
Account and send the funds to the owner(s) of the
Account at the address on ourrecords; and/or (d) refer
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the matter to an appropriate court or arbitrator for
judgment or decision. (See also the “Dispute
Resolution” section atthe end of this agreement.) If we
are notified ofadispute,wedo nothaveto decideifthe
dispute has merit before we take further action. We may
take these actions without any liability and without
advancenotice, unless required by applicablelaw.

Levies and Garnishments. We must comply ifwe are
served with any notice of garnishment or attachment,
tax levy, injunction, restraining order, subpoena, or other
legal process relating to your Account. We may charge
alegal processfee and may assess this fee against any
Accountyou maintain with us, including the account that
is subjectto the legal process. Levies and garnishments
are subject to our right of set-off and security interests
to thefullest extent permitted by applicable law.

CLOSING ORFREEZING ACCOUNTS, INACTIVE
ACCOUNTS

Closing or Freezing Accounts. We may, at any time
and without notice to you, close your Account and
terminate this agreementas to that Account (exceptfor
those provisions ofthisagreementthatare intended to
survive accountclosing andtermination) orfreeze your
Account (close your Account to further deposits,
withdrawals, funds transfers and other account activity),
if we believe the Accountwas used in a manner that is
inconsistent with the terms of this agreement; for
example, by:

e Providingincorrectormisleading datato us when
openingthe Accountoratany time

e Maintaining the Accountatazero balance for 180
days or more

e Exceeding any maximum principal balance that
we may have established in our discretion from
time to time

e Repeatedly exceeding any applicable transfer
frequency and/or transaction dollar limitsfor your
High Yield Savings Account disclosed in the
“Transaction Limitations” section of the “Truth in
SavingsDisclosure”

e Overdrawing the Account

e Engaging or attempting to engage in activity we
believe isillegal or fraudulent

e Residing outside the United States, APO/FPO,
Puerto Rico, U.S. Virgin Islands, Guam,
American Samoa or Northern Mariana Islands

(or,ifapplicable, outside another U.S. territory or
U.S. possessionwhere we offer the Account)
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e Failing to fund the Accountwithin 60 days after we
approveyour application

e Using orattemptingto usethe Account for
business or commercial purposes,or

e Linking or attemptingto link your Accountto an
accountthat you do notown orto an external
business or commercial account.

We may also closeyour Account at any time by giving
you reasonable notice and returning your Account
balance to you electronically or by mail. Reasonable
notice depends on the circumstances, and in some
cases, it mightbe reasonable for us to give you notice
after we have closed or frozen the Account. For
instance, if we suspect fraudulent activity, we might
immediately close or freeze your Account and then give
you notice. We may refuse to pay any debits or other
items presented or re-presented to us for payment after
we close or freeze your Account, but we are not
obligated to refuse to pay those debits or other items,
and we will notbe liable if we pay any debitor other item
presented after we close or freeze your Account.

Inactive Accounts/Abandoned Property. If you have
an account balance and we have no records of any
electronic or endorsed deposits, withdrawals or
communications from you about your Account for two
years or longer, we may consider the Account to be
inactive. Please note thatautorenewal ofa CD does not
constitute a record of activity, and if no other activity is
recorded on the Account for two years or longer, we
may consider the Accountinactive. After a period of
inactivity, we will try to locate you at the mailing or
electronic address and telephone number shown in our
recordsforyour Account. After a specified period of time
determined by the law ofthe state of your residence (as
shown in our records), or the state of residence of any
other apparentowner of your Account(as shown in our
records), if we are still not able to locate you (or any
other apparent owner of your Account), we will be
required to deliver the Account to the state as
abandoned property. Youwill then need to apply to the
state for return ofyour funds. If your Accountis orhas
been inactive, we may, in our discretion, refuse to honor
requests for withdrawals on the Account until after we
have verified that you have authorized the withdrawal
request.
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LINKING ACCOUNTS, MAKING DEPOSITS AND
WITHDRAWALS

Linked External Accounts. You may choose to link
your Account(s) with us to an accountyou have with
another financial institution’s deposit-taking office in the
United States, APO/FPO, Puerto Rico, U.S. Virgin
Islands, Guam, American Samoa or Northern Mariana
Islands. We will call that other account a Linked
External Account. Your Linked External Account will
be linked to all of your Account(s) covered by this
agreement. Any Linked External Account must be
owned by youand must be a personal account(notan
external business or commercial account). Yourrequest
to establish aLinked External Accountis subject to our
verification and approval. In our discretion, we may limit
the number of Linked External Accounts you may have
at onetime or de-link any Linked External Account.

Deposits — General. Deposits may only be made in
U.S. dollars, by electronic funds transfer (EFT),
including automated clearing house (ACH)
transactions, transfers between your consumer deposit
accounts with us, or, in our sole discretion, by wire
transfers, or by check deposit. All deposits will be
deemed made only when they are received by us in
accordance with the “Cutoff Times” section below.
Deposits made by ACH are subject to the NACHA
Operating Rules and the rules of any regional clearing
houses we may use from time to time (collectively, the
ACH Rules). Before final settlement of any deposit, we
act only as your agent, regardless of the form of
endorsement or lack of endorsement on the item. We
reserve the right to refuse, return or limit any deposit
you make to your Accountand to establish (and change)
maximum dollar limits for Account balances and
Accounttransactions inour discretion fromtime to time.
Subject to the limitations in this agreement, you may
make deposits into your High Yield Savings Account at
any time. After making the account-opening deposit to
your CD, you may not make additional deposits before
maturity; however,you may depositadditional fundsto
a matured CD when itisrenewed (whether for the same
or a differentterm) while in the grace period. See the
“Truth in Savings Disclosures” section of this agreement
for additional details about High Yield Savings Accounts
and CDs. See the “Funds Availability Disclosure’
section for information about when you can withdraw
funds youdeposit.

Deposits by Mail. You may make a deposit by check
mailed to us at our address in Salt Lake City, Utah. To
do so, youmay write a check drawn on an accountin
your name held at another financial institution’s
deposit-taking office in the United States, APO/FPO,
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Puerto Rico, U.S. Virgin Islands, Guam, American
Samoa or Northern Mariana Islands, and made
payable to American Express National Bank. If you
send a check payable to us, please include your
Account number on the memo line on the front of the
check to ensure that it is credited to the correct
account. You may also depositacheck made payable
to youthatis drawn on an accountat another financial
institution’s deposit-taking office in the United States,
APO/FPO, Puerto Rico, U.S. Virgin Islands, Guam,
American Samoa or Northern Mariana Islands. If you
send acheck made payableto you, please endorse the
back of the check and include the words “For Deposit
Only”and your Accountnumber underneath to ensure
that it is credited to the correct account. All checks
must include complete U.S. routing numbers and
account numbers. We do not accept “starter” checks
issued in connection with new checking accounts.

We do notrequire that you use depositslips, although
we will provide themupon request. If youdo notuse a
deposit slip or otherwise provide us with instructons
indicating how or wherethe check should be credited,
we may return the check to you. After you send your
deposit by mail, examine your statement carefully or call
us to ensure that we received the check. We do not
acceptcash deposits through the mail.

Mobile Check Deposits. You may also make a Mobile
Check Deposit. Theterms and conditions applicable to
Mobile Check Deposits are outlined in a separate
agreement entitled Mobile Check Deposit Agreement.
This agreement is available online and may be
accessed priorto your use of this service.

Deposits to an IRA. Deposits to an IRA Account must
be accompanied by information thatinstructs us how to
classify the IRA contribution for the IRS. This can be
done by sending a completed form obtained from us
along with a mailed-in contribution or filling in the
appropriate information on ascreen when logged in to
your Account. Deposits received without the
appropriate form will be subject to return. IRA
customers should also consult a financial or tax
professional regarding contributions, deposits and
transfers to IRA Accounts.

Endorsements. Youwarrant that all endorsements for
any item you presentfor depositare genuine. We may
supply any missing endorsements for any item we
accept for deposit or collection. Checks that are not
properly endorsed or that are not made payable either
to us or to you will be returned. Each owner of a Joint
Account authorizes each other owner of the Joint
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Accountto endorse any item payable to any one, some,
or all of you or your order for depositto your Joint
Account. To ensure that your check is processed
withoutdelay, youmust endorseit (sign iton the back)
within 1and 1/2inches ofthe trailing edge ofthe check.
The trailing edge is the left side of the check (when
looking at it from the front). You agree to indemnify us
and hold us harmless from and against, and reimburse
us for,any loss we incur because your endorsement or
any otherinformationon thereverse side of your check
caused our endorsementonthe checkto beillegible and
delayed the processing of the check. The preceding
indemnification will survive termination of your
Account(s).

Direct Deposits. You may arrange to have direct
deposits that are payable to you (for example, payroll,
pension, dividend, Social Security, state or federal
benefits or tax refund payments), made to your High
Yield Savings Account. If, in connection with a
governmental direct deposit program, we deposit any
amountin your Account that should have been retumed
to the government for any reason, you authorize us to
deduct the amount of our liability to the government
from the Account or from any other account you have
with us, without prior notice to you, in addition to any
other remedy we are entitled to under law to recover
from you the amount of our liability to the government
Youagree notto initiate any transactions onthe Account
that would violate the laws of the United States.

Withdrawals — General. Withdrawals may only be
made in U.S. dollars, by EFT, including domestic
(United States) ACH transactions, transfers between
your consumer deposit accounts with us or in our sole
discretion, by wire transfers (see the “Wire Transfer
Agreement” section below), or by check we issue and
make payableto you.

Withdrawals from an IRA. Withdrawals from IRA
Accounts require you to submit a properly completed
paper (or online if available) “request for distribution”
form and may cause you to incur IRS taxes and/or
penalties. IRA customers should review the Custodial
Account Agreement and Disclosure Statement for
additional details. IRA customers should also consulta
financial or tax professional regarding considerationsin
withdrawing or transferring funds and taking
distributions from IRA Accounts.

Withdrawal Rules by ACH. You must have a Linked
External Accountto initiate EFTs from your Account to
an account at another financial institution. In our sole
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discretion, we may agree to accepta faxed or written
instructionto transfer fundsfromyour Account. We may
refuse any withdrawal requestthat you attempt on forms
not approved by us or by any method we do not
specifically permit, or that does not include all
information we require, or that would exceed any
applicable frequency or dollar limits or cause your
Account to be overdrawn. We reserve the right to
establish (and change) maximum dollar limits for
withdrawal transactionsfromtime to time in accordance
with applicable law. Please see the “Truth in Savings
Disclosures” below, including the “Transacton
Limitations” provisionsfor High Yield Savings Accounts
and CDs.

Notice of Withdrawal. Wereserve therightto require
that yougiveus notless than 7 days’ noticein writing
before each withdrawal fromyour Account. (We reserve
thisright pursuantto Federal ReserveBoard Regulation
D, but itisnotour general policy to useiit.)

Insufficient Funds. You may notmake any withdrawal
that would exceed the available balance in your
Account. Available balance is yourcurrentbalance minus
processing transactions. It may include amounts which are
subjectto a hold orare notyetavailable for use. We will
notbe liable for dishonoring any withdrawals that would
exceed the available balance in your Account. Refer to
the “Funds Availability Disclosure” section of this
agreement for details. If we receive a withdrawal
request, automatic transfer, EFT, or other item drawn on
your Account and there are insufficientavailable funds
inthe Accountto pay the item, we will either (a) pay the
item and create an overdraftin your Account (we may
withhold or withdraw (set off) balances in your other
accounts to satisfy this obligation) or (b) return the item
unpaid. If your Account has an insufficient available
balance to pay all items presented for payment on a
particular day, we may choose to honor withdrawals in
the order they are received by usorinany other order we
choose (including, for example, according to the dollar
amountand/orthetype of awithdrawal request), unless
the order of paymentis specifically mandated by law. If
we chooseto pay an itemor honor awithdrawal request
by overdrawing your Account, you agree to immediately
reimburse us upon our demand for the amount of the
overdraft along with applicable collection fees and/or
legal fees.

Waivers. If we choose to pay an item or honor a
withdrawal request that overdraws your available
Accountbalance or otherwise does not conform with the
rules and limitations described in this agreementonce,
we do so at our solediscretion and are notrequired to
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do so again. We may treat continued abuse of any
stated limitation in this agreement (including continued
overdrafts) as the basis for closing or freezing your
Account and/or converting the Account to a non-
interest-bearing account.

Wire Transfer Agreement. In our sole discretion, we
may permityouto make deposits to or withdrawals from
your Account by wire transfer, subject to minimum
amounts and/or any other conditions we determine from
time to time. We may accept and verify or refuse to
acceptorprocess requests for wire transfers in our sole
discretion. We may choose to honor a telephone
request for an outbound wire transfer or may require
that you put any request to initiate an outbound wire
transfer in writing in a form acceptable to wus.

Cutoff Times. The cutoff times below describe the
business day on which atransaction generally will be
processed and, ifthetransactionis adeposit, when the
deposit generally will be considered received. All
transactions are subject to approval and verification
before they will be processed or considered received.

Checks Deposited by Mail. If we receive a check
deposityouhave mailed (orsentby other carrier) at our
address in Salt Lake City, Utah by 3:00 pm Eastern
Time on a business day, we will consider thatto be the
day of your deposit. If we receive the check after 3:00
pm ET or on a day that is not a business day, we
generally will consider the depositreceived onthe next
business day.

Mobile Check Deposits. Mobile Check Depositcut off
times are outlined in a separate agreement entitled
Mobile Check Deposit Agreement. This agreement is
available online and may be accessed prior to your use
of this service.

Wire Transfers. If we receive a completed inbound wire
transfer of funds (in U.S. dollars) that includes proper
identification of your Account by 6:00 pm ET on a
business day, we will consider thatto be the day of your
deposit. We must receive an outbound wire transfer
request by 2:00 pm ET on a business day for the
request to be eligible for processing on thatbusiness
day. Delays in verification of external account
ownership may impact processing time. Subject to
ourdiscretion, outbound wire transfer requests may be
made by telephone or in writing; outbound wire
requests received in writing willgenerally be processed
on the business day after the written request is
received.
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Online Transfer Requests. Online requests to transfer
funds to or from your Account(s) via ACH must be
received by us by 7:00 pmET on a business day to be
processed on that business day. Online transfer
requests received by us after 7:00 pm ET or on aday
that is not a business day generally will be processed
on the next business day. Expedited ACH processing
may be available on certain transactions.

Telephone Transfer Requests. Telephonerequests to
transfer funds to or from your Account(s) via ACH must
e received by us by 7:00 pm ET on a business day to
be processed on thatbusiness day. Requests received
after 7:00 pmET oron a day that is nota business day
generally will be processed on the nextbusiness day.

Transfers Between Your Savings Accounts. Requests
to transfer funds internally between a High Yield Savings
Account, Certificate of Deposit or IRA Account you have
with us and another Savings Account youhave with us can
be received onanydayofthe week and will be processed
immediately. Thisis subjectto any limitations outlined in
this agreement regarding CD and IRA deposits and
withdrawals. Wereserve therightto limitthe availability
ofinternal transfer functionality to online transfer and/or
by telephone, and to vary this by product at our sole
discretion.

Transfers from Your American Express Rewards
Checking Account. Funds deposited into your High-
Yield Savings Account from your American Express
Rewards Checking account will be available
immediately. Funds deposited after 9:45 pm ET on a
Business Day may not be available to cover
Transactions that are already processing in your
Accounton thatBusiness Day.

FUNDS AVAILABILITY DISCLOSURE

Your Ability to Withdraw Funds. Our policy is to delay
the availability of funds from your deposits. During the
delay, you will receive interest on the deposits but may
notwithdraw the funds, and we will notusethe funds to
pay withdrawals or debits that you have authorized or
made from your Account.

Determining the Availability of a Deposit. The length
ofthedelay is counted in business days from the day of
your deposit. The length of the delay varies depending
onthetype ofdepositand is explained below:

e Funds from checks mailed to us for depositinto
your Account will generally be available for
withdrawal on the fifth business day after we
receivethedeposit. Please note that the terms and
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conditions governing our Mobile Check Deposit
service are covered under a separate agreement
entitled Mobile Check Deposit Agreement. These
terms and conditions are available online and may
be accessed priorto your use ofthis service.

e Funds from electronic funds transfers to your
Accountthat you have initiated through us from a
Linked External Account (for example, online and
telephone transfers) will generally beavailable for
withdrawal on the fifth business day after the
depositisinitiated.

e Funds from electronic funds transfers to your
Account that you have initiated through us from
another accountwith us will generally be available
for withdrawal immediately after the depositis
submitted. Please note that transfers to and from
an Amex Rewards Checking Accountare currently
only able to be initiated online from your Amex
Rewards Checking Accountto and from your High
Yield Savings Account(s) registered to the same
online User ID).

e Funds from electronic funds transfers to your
Accountthat you have initiated through a person
other than us (other than wire transfers) will
generally be available for withdrawal onthe day we
receivethedeposit.

e Funds from wire transfers to your Account wil
generally be available for withdrawal on the
business day after we receive the wire transfer.

TRUTH IN SAVINGS DISCLOSURES

High Yield Savings Account

Maximum Balance. There is a maximum account
balance offive (5) million dollars.

No Minimum Balance. There is no minimum balance
required to open your Account, to avoid being charged
a fee, or to obtain the Annual Percentage Yield (APY)
disclosed toyou.

Rate Information. The initial interest rate and Annual
Percentage Yield (APY) on your Account will be
disclosed in your account-opening documents. The
interest rate and APY on your High Yield Savings
Account are established in our discretion and are
variable and subject to change at any time without
notice to you before or after your High Yield Savings
Accountis opened.

Compounding Frequency. Interest on your Account
will be compounded daily.

Crediting Frequency. Interest will be credited to your
Account on your monthly statement cycle date. If your
Accountis held within an IRA, interest will be credited
on your quarterly statement cycle date.

Daily Balance Computation Method. We use the daily
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balance method to calculate the interest on your
Account. This method appliesadaily periodicrate to the
currentbalance in the Accounton each day.

Accrual of Interest on Deposits. Interest begins to
accrue on a depositon thebusiness day it is received.
If the depositis received no later than the applicable
cutofftime specified for thetype of depositin the “Cutoff
Times” section above, we will consider that to be the
day of your deposit. If the deposit is received after the
specified cutofftime or on a day that is not a business
day, we generally will consider the depositreceived on
the next business day. If you request a withdrawal or
transfer from your Account, the funds will be debited
when we process the withdrawal or transfer and interest
will not accrue or be credited to your Account for that
processing day on the amount of the requested
withdrawal or transfer, regardless of the actual date of
transfer. However, in the circumstance where we
receive and credityour depositon anon-business day,
interest will begin accruing on that day. See “Cutoff
Times” formore information onthe processing times for
transfer requests.

Transaction Limitations. There are currently no limits
on the number of EFT transfers you may make in or out
of your High Yield Savings Account. We may, at our
discretion, determine to impose alimiton the number of
transactions you may conduct into or out of your
account, subject to appropriate prior notice to you as
required by applicable law before the effectiveness of
any changes thatwould reduce the number of permited
transfers. Any such limit, if made effective, would apply
to preauthorized and automatic (regular) debits, EFTs
(including telephone and online transfers) and wire
transfers, whether to another Accountyou have with us,
a Linked External Account, or any third party. A
“preauthorized debit” includes any arrangement with
us to pay funds from your High Yield Savings Account
to another Account you have with us or to a Linked
External Accountat (a) a predetermined time,

on a fixed schedule, or (c) on oral or written orders
received from you or from another person you have
authorized to initiate preauthorized debits from your
High Yield Savings Account on your behalf. We may
refuse any transfer request that would exceed any
applicable frequency limitation we determine with
appropriate notice as described above. We will use the
date the transfer is completed by us (as opposed to the
date the transfer was initiated) to apply any applicable
frequency limitations.

Mobile Check Deposit Limits. Mobile Check Deposit
limits are outlined in a separate agreement entitled
Mobile Check Deposit Agreement. This agreement is
available online and may be accessed prior to your use
of this service.
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Certificate of Deposit Account (CD)

Maximum Balance. There is a maximum account
balance offive (5) million dollars.

No Minimum Balance. There is no minimum balance
required to open an Account, to avoid being charged a
fee, or to obtain the Annual Percentage Yield (APY)
disclosed toyou.

Account Opening. We consider your CD to be opened
as ofthe business day we receive your account-opening
deposit (which may be on or after the day your Account
application is approved). If the account-opening
depositis received before the applicable cutoff time
specified for the type of depositin the “Cutoff Times”
section above, we will consider thatto be the day of
your deposit. The term you selected for your CD wiill
begin as of the business day we receive your account-
opening deposit. The maturity date of your CD will be
disclosed in your account-opening documents. Rate
Information. The interest rate and Annual Percentage
Yield (APY) will be disclosed in your account-opening
documents, which you will receive after funding your
Account. Theinterestrate and APY foryour CD will be
fixed and will either be (i) the rate reflected during your
application process or (ii) the rate being offered when
your CD is funded, whichever is higher. All CDs must
be funded within 60 calendardays from the time we
approve your application or will be subject to closure.
You will be paid interest at the fixed interest rate
disclosed to youup to and including the first maturity of
your CD (or until any early account closure, if
applicable).

Compounding Frequency. Interest on your Account
will be compounded daily.

Crediting Frequency. Interest will be credited to your
Account on your monthly statement cycle date If your
Accountis held within an IRA, interest will be credited on
your quarterly statement cycle date.

Daily Balance Computation Method. We use the daily
balance method to calculate the interest on your
Account. This method applies a daily periodic rate to
the principal balance in the Accounteach day.
Accrual of Interest on Deposit. Interest begins to
accrue on the business day your CD account-opening
depositis received. If the account-opening deposit is
received no later than the applicable cutoff time
specified for the type of depositin the “Cutoff Times”
section above, we will consider that to be the day of
your deposit. If the deposit is received after the
specified cutofftime oron a day that is nota business
day, we generally will consider the depositreceived on
the nextbusiness day.

Withdrawal of Interest Before Maturity. For CDs
otherthan IRA CDs, you may elect to withdraw some
orall ofthe interestthat has been credited to your CD
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before maturity, withoutpenalty. Youmay elect a one-
time paymentofinterestthat has been credited to your
non-IRA CD by requesting that we (1) send you a
check made payable toyou; or(2)initiate an electronic
funds transfer (EFT) to another High Yield Savings
Account, CD or IRA Account of yours with us, or to a
Linked External Account. Youmay also electin writing
to receiveinterestthat has been credited to your non-
IRA CD viaautomatic, recurring EFTs to another High
Yield Savings Accountofyours with us, orto a Linked
External Account. We reserve the right to continue
crediting interestto your non-IRACD at our discretion.
The Annual Percentage Yield (APY) disclosed in your
account-opening documents assumes that interest
remains on deposit until maturity. If you withdraw
interest before maturity, it will reduce your earnings.
Withdrawals from IRA CDs may also be subjectto IRS
taxes and/or penalties.

Transaction Limitations. You may not make any
additional deposits to your CD before maturity. You
may not make a partial withdrawal of some of the
principal from your CD before maturity. You may
withdraw all of the principal from your CD before
maturity, subject to the Early Withdrawal Penalties
described below. Withdrawals from IRA CDs are
subject to IRS rules on distributions from IRAs and
may also be subjectto IRS taxes and/or penalties. IRA
customers should also consult a financial or tax
professional regarding considerations in withdrawing
ortransferring funds and taking distributions from IRA
Accounts.

Early Withdrawal Penalties. A penalty will be imposed
if youwithdraw principal fromyour CD before maturity,
or if your CD is closed for any other reason before
maturity. (In certain circumstances, such as the death
or incompetence of an Account holder, or in certain
IRA situations we may agree to waive the early
withdrawal penalty) You understand that, if the
amount of the penalty is greater than the available
interest earned or credited on your CD, we will
deduct the difference from your principal.

- For a CD with a Term of Less than 12 Months: If
you withdraw your principal balance or if the
Account is closed for any other reason before
maturity, the penalty is 90 days’ interest on the
withdrawn amount applying the interest rate
disclosed in your account-opening documents.
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e For a CD witha Term of at least 12 Months but
Less than 48 Months: If you withdraw your
principal balance orifthe Accountis closed for any
other reason before maturity, the penalty is
270 days’ interest on the withdrawn amount
applyingtheinterestrate disclosedin your account-
opening documents.

For a CD with a Term of at least 48 Months but
Less than 60 Months: If you withdraw your
principal balance orifthe Accountis closed for any
other reason before maturity, the penalty is 365
days’intereston the withdrawn amount applying the
interest rate disclosed in your account-opening
documents.

For a CD with a Term of 60 Months or more: If
you withdraw your principal balance or if the
Account is closed for any other reason before
maturity, the penalty is 540 days’ interest on the
withdrawn amount applying the interest rate
disclosed in your account-opening documents.

Automatic Renewal. Your CD automatically renews at
maturity, unless we are no longer offering a CD with the
same term as your maturing CD or unless you have
asked us to notautomatically renew your maturing CD
by calling us at 1-800-446-6307 during the term ofyour
CD. (We may decline to process such requests
received on the CD maturity date in our discretion.) At
maturity, if your CD is not automatically renewable, no
interest will accrue on the CD after the maturity date,
and we will send you the funds from your matured CD
on the first business day after the maturity date. At
maturity, if your maturing CD automatically renews, you
will have a 10-calendar-day period (grace period) to
depositadditional funds. Youcan alternatively decide,
within this grace period, to withdraw all the funds from
your renewed CD without penalty. To withdraw all the
funds in your CD within the grace period we must
receive written or telephone notice from you within the
grace period using the telephone number shown above
ortheaddress shown below: P.O. Box 30384, Salt Lake
City, UT 84130-0384 (or such other addressas we may
provide to you from time to time). If you choose to
withdraw all the funds from your CD during the grace
period after it has automatically renewed, interest will
accrue on your funds at the rate in effect for a new CD
of the same term at maturity until the day you withdraw
your funds, or we receive your notice that you do not
wish to renew. Each automatic renewal term will be the
same as the original term, beginning on the maturity
date. We will settheinterestrate based on the currenty
offered rate on the original term. To determine your rate
on renewal, please call 1-800-446-6307. Please note
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that autorenewal of a CD does not constitute a record
of activity, therefore if no other activity is recorded on
the Account for two years or longer, we may consider
the Accountinactive.

ELECTRONIC FUNDS TRANSFER (EFT) SERVICES

General. We may provideyouwith EFT services such
as those described below. Whenever you accept or
authorize EFTs to or from your Account, you agree to
these terms and conditions, in addition to any other
applicable limitations in this agreement conceming
deposits to and withdrawals from your Account.

Types of Available EFTs

Online Transfers. You may log in to your Account
online and request funds transfers between your High
Yield Savings Accountand a Linked External Account.
You may also request transfers between High Yield
Savings Accounts that you have with us. We reserve
therightto limitorincrease the availability of electronic
transfer functionality online, and to vary this by product,
with notice in accordance with applicable law.
Transfers from Your American Express Rewards
Checking Account Please note that transfers to and
from an Amex Rewards Checking Accountcan only be
initiated online from your Amex Rewards Checking
Account to and from your High Yield Savings
Account(s) registered to the same online User ID.

Telephone Transfers. Youmay call us to request funds
transfers between your non-IRA Accountsand a Linked
External Account, or between non-IRA Accounts that
you have with us.

Automatic Transfers (including Preauthorized
Debits). You may arrange to have regular transfers
(preauthorized debits) made from your non-IRA High
Yield Savings Accountto a Linked External Accountor
another non-IRA High Yield Savings Accountofyours
with us. You may also authorize a third party (such as
an insurance company or a utility company) to initiate
single or regular (automatic) debits from your non-IRA
High Yield Savings Accounton your behalf.

Direct Deposits (Preauthorized Credits). You may
arrangeto have directdeposits (preauthorized credits)
that are payable to you (for example, payroll, pension,
dividend, Social Security, state or federal benefits or tax
refund payments) made to your non-IRA High Yield
Savings Account.
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Other EFTs. You may request and perform other
account transactions if and as we expand the types of
available EFTs in the future.

Limits on the Type, Frequency or Amount of EFTs.
For security reasons, we may in our discretion setlimits
on the dollar amounts of EFTs and on the number of
EFTs that may be requested or initiated in a given
period (for example, in a 24-hour period). Please also
see the “Truth in Savings Disclosures” above and the
“Transaction Limitations” provisions for High Yield
Savings Accounts and CDs.

EFTs to and from IRA Accounts. You may initiate
EFT transfers to and froman IRA Accountusing online
screens we make available. We reserve the right to
reject or return any EFT received from another
institution that is not accompanied by the information
we requireto categorizeitfor IRSreporting. We reserve
the right to initiate EFT transfers on your behalf based
on your submission of a correctly completed
contribution or distribution form. Transfers from IRA
Accounts are subject to IRS rules on distributions from
IRAs and may also be subject to IRS taxes and/or
penalties. IRA customers should also consult afinancial
or tax professional regarding contributions, deposits and
transfers to IRA Accounts.

Availabilityof Funds. You agree thatthe amount ofany
EFT from your Account may not exceed the available
fundsin your Account(s). We do nothave to allow any
EFT that would create an overdraftin your Account(s).
We may in oursolediscretionchooseto permitan EFT
to create an overdraftin your Account. If we are unable
to complete an EFT or perform any other EFT service
forany reason associated with your Account, the EFT or
other service may not be completed and we will not
notify you unless required by applicable law. Please aso
see the “Insufficient Funds” section ofthis agreement.

Preauthorized and other Regular (Automatic)
Debits

Your Right and Procedure to Stop Payment of
Preauthorized and other Regular (Automatic) Debits. Iif
you have told us inadvance to make regular (automatic)
payments fromyour Account, you can stop any of these
payments by (1) calling us at 1-800-446-6307, 24 hours
a day, 7days a week, (2) logging in to your Accountat
go.amex/savings and deleting the pending
transfer(s) ifapplicable, or (3) writing to us at

P.O.Box 30384, Salt Lake City, UT 84130-0384 (or such
other address as we may provide to you from time to
time). If you have authorized a third party to initiate
regular (automatic) debits fromyour High Yield Savings

25



Account, those scheduled debits may not appear as
pending transfers when you log in to your Account but
will appear when they are posted. Whatever method
youchoose,youmustcall,log inifapplicable or write in
time for us to receive your request three business days
or more before the paymentis scheduled to be made.
You must give us sufficient information to identify the
transaction. If you call, we may also require that you put
your requestin writing and getitto us within 14 calendar
days after youcall. If you ask us to stop oneof these
payments three business days or more before the
transfer is scheduled and we do notdo so, we will be
liableto youforyourlosses ordamages.

Our Refusal to Pay a Preauthorized or other Regular
(Automatic) Debit. We reserve therightto refuse to pay
a regular (automatic) debit, for example, if your Account
hasinsufficientfundsto cover suchtransfer or if we are
unable to verify the ownership of or other information
about the accountto which the funds will be transferred.
You may call us at 1-800-446-6307, 24 hours a day, 7
days a week, to request information about a refusal by
us to pay aregular (automatic) debit.

Notice of Varying Amounts. If you have authorized a
third party to initiate regular (automatic) debits from
your High Yield Savings Accountand those debits may
vary in amount, the person you are goingto pay is
required to tell you 10 days before a payment when it
will be made and how much itwill be. (You may be able
to choose instead to get this notice only when the
payment would differ by more than a certain amount
from the previous payment, or when the amountwould
fall outside certain limits that you set.) If you have
authorized us to initiate preauthorized debits (such as
preauthorized debits of credited interest) from your
Account to a Linked External Account, and those
preauthorized debits may vary in amount, we will tell
you 10 days before a payment if the payment would
differ by more than a certain amount that we specify
from the previous payment, or if the amount would fall
outside certain limits we specify.

Direct Deposits (Preauthorized Credits). If youhave
arranged to have direct deposits (preauthorized
credits) made to your Account at least once every 60
calendar days from the same company, the company
making the deposit may tell you every time they send
us the money. Youmay also call us at1-800-446-6307,
24 hours a day, 7 days a week, to find out whether or
notthe deposithas been made.

Periodic Statements. We will mail, or provide
electronically pursuant to the Consent Statement,
monthly statements for your High Yield Savings
Account(s) and CD(s), and quarterly statements for
your IRA Accounts.
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Your Liability for Unauthorized Transfers. During
online account set-up, you will be invited to create a
User ID and password to protect your Account from
unauthorized access. You are responsible for
maintaining the confidentiality and security of your User
ID and password.

Tell us immediately if you believe that any approved
account access information or device, including your
online banking User ID and/or password, has been lost
or stolen, that an EFT has been made without your
permission, or that someone has transferred or may
transfer money from your Account without your
authorization. Youmay tell us by calling us 1-800-446-
6307 or by writing to us as soon as possible at P.O. Box
30384, Salt Lake City, UT 84130-0384 (or such other
address as we may provide to you from time to time).
(Please note that email, SMS/text or onlinenotification
will not meet the notice requirements of this section.)
Telephoning is the best way of keeping your possible
losses down. You could lose all the money in your
Account. If you tell us within two (2) business days after
you learn of the loss or theft of your Account access
information or device, your liability will be limited to $50
if someone accesses your Account without your
authorization.

If you do NOT tell us within two (2) business days after
you learn of the loss or theft of your Account access
information or device and we can prove that we could
have stopped someone from accessing your Account
withoutyour permission ifyou had notified us, you could
lose as much as $500.

Also, if your statement shows EFTs that you did not
make or authorize, tell us immediately. Ifyoudo nottell
us within sixty (60) days after the statementis mailed or
otherwise made available to you, you may notget back
any funds you lost after the sixty (60) days if we can
provethatwe could have stopped someone from taking
the money ifyou had told us in time.

If a good reason (suchas along trip or ahospital stay)
kept you from telling us, we will extend these time
periods. If you grant authority to make transfers to
another personwho exceedsthe authoritygranted, you
are fully liable for any transfers until you notify us that
transfers by that person areno longerauthotrized.

27



Our Liability for Failure to Transfer. If we do not
complete a transaction to or fromyour Accounton time
or in the correct amount according to our agreement
with you, we may be responsible for losses ordamages.
However, we will not be liable if:

e Through nofaultofours, youdo nothave sufficient
available funds in your Accountto complete the
transaction

e Circumstances beyond our control (fire, flood, etc.)
prevent the transaction despite reasonable
precautions we have taken

e The terminal or system was not working properly
and you knew about the breakdown before you
started the transaction

e Thefundsinyour Accountare subjectto legal
restrictions or right of set-off, or

e Thereisany otherapplicable exception inour
agreement with you.

Disclosure of Account Information to Third Parties.
In orderthatyour privacy may be protected, we will not
disclose any information to third parties about you or
your Account or the EFTs you make, except in the
following situations:

e Whereitis necessary for completingtransfers

e In order to verify the condition and existence of
your Account for a third party such as a credit
bureau or merchant

e To persons authorized by law in the course of their
official duties

e To a consumer reporting agency as defined and
permitted by applicable law

e In order to comply with government agency or
courtorders such as a lawful subpoena

e To our employees, auditors, service providers,
attorneys or collection agentsinthe course of their
duties

e As disclosedin our GLBA Privacy Notice,or

e If you give us yourwritten permission.

In Case of Errors or Questions About Your EFTs. If
youthink your statementis wrong orifyouneed more

information about a transfer listed on your statement,
telephone us at once at 1-800-446-6307 or write to us
as soon as possible at P.O. Box 30384, Salt Lake City,
UT 84130-0384 (or such other address as we may
provide to you from time to time). (Please note that
email, SMS/text or online notification will not meet the
notice requirements of this section.) We must hear from
you no later than 60 calendar days after we sent, or
made available electronically pursuant to the
Consent Statement, the FIRST statement on which
the problem or error appeared.
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e Tellus yourname and Accountnumber.

e Describe the error or the transfer you are unsure
about and explain as clearly as youcan why you
believe it is an error or why you need more
information.

e Tell us the dollar amount of the suspected error
and, if possible, the date it appeared on your
statement.

e It will be helpful to us if you also give us a
telephone number atwhich you can bereached in
case we need any furtherinformation.

If you tell us verbally, we may require that you send us
your complaintor questionin writing within 10 business
days following the date you notified us.

We will try to determine whether an error occurred
within 10 business days after we hear from you. If we
need more time, however, we may take up to 45
calendar days to investigate your complaint or question
following the date you notified us. If we decide to do this,
we will provisionally credit your Account within 10
business days following the date you notified us for the
amountyouthinkisinerror,so thatyouwillhave the use
ofthe money duringthetimeittakes us to complete our
investigation. If we ask you to put your complaint or
question in writingand we do notreceiveitwithin

10 business days, we may notprovisionally credityour
Account.

For errors involving new Accounts or foreign-initiated
transactions, we may take up to 90 calendar days to
investigate your complaint or question. Also, for new
Accounts, we may take up to 20 business days to credit
your Account for the amount you think is in error. For
purposes ofthis paragraph, your Accountis considered
a “new account” forthe first 30 calendar days after the
firstdepositis made.

We will tell you the results of our investigation within
three business days after completing our investigation.

We will correctany error within one business day of
determining that an error occurred. If we decide that
there was no error, we will send you a written
explanation within three business days after we finish
our investigation. You may, at no cost, examine and
inspectall documents thatwe used in our investigation.
Youmay also ask for copies of the documents that we
used in our investigation. (We may require you to pay
us areasonable fee to cover our related photocopying
costs if we decided that there was no error.) If your
alleged error concerns atransfer to or fromathird party
(for example, a transfer to or from another financial
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institution), our investigation may be limited to a review
ofourown records. Ifwe decide thatthere was no error,
youmay want to contact such third party to pursue the
matter further.

Amendments. We may change any provision of this
“Electronic Funds Transfer (EFT) Services” section in
ourdiscretion. Ifwe do, we will giveyounoticeifand to
the extent required by applicable law.

Termination. We reserve the right to terminate your
use ofany orall ofour EFT services for any reason and
at any time without notifying you. Youalso have the right
to terminate your use ofthe EFT services described in
this agreementat any time by calling us or writing to us.
If you call, we may require you to put your request in
writing and getitto us within 10 business days after you
call. (Please note that email, SMS/text or online
notification will not meetthe notice requirements of this
section.) If youterminate your use ofour EFT services
and youhave arranged for automatic (regular) transfers
involving third parties, you are required to inform any
third parties thatthe transfers will cease. Any termination
of your use of our EFT services, whether initiated by
you or us, will not affect any of your or our rights and
obligations under this agreement that have arisen
before the effective date of such termination.

NO WAIVER. We may choose to delay enforcing our
rights or notto exercise our rights under this agreement.
If we do this, we do not waive our rights to enforce or
exerciseourrights on any other occasion.

LIMITED LIABILITY. Unless we have acted in bad faith
or are otherwise prohibited by applicable law, we will not
be liable to youfor performing (orfailure to perform) our
services under or in connection with this agreement.
Without limiting the foregoing, we will not be liable for
delays or mistakes thathappen for reasons beyond our
control, including, without limitation, acts of civil, military
or banking authorities, national emergencies,
insurrection, war, riots, acts ofterrorism, failure of
transportation, communication or water supply, or
malfunction of or unavoidable difficulties with our
equipment. If an arbitrator or a court finds that we are
liableto youfor what we did (ordid notdo, as the case
may be) under or in connection with this agreement,
you may recover from us only your actual damages in
an amountnotto exceed the total interest paid by us to
youunder and in connection with thisagreementduring
the six-month period immediately preceding the event
giving rise to our liability. You agree that the dollar
limitation described in the preceding sentence is
reasonableto the extent permitted by applicable law.
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INDEMNIFICATION. You agree to indemnify and hold
us, our directors, officers, employees and agents (and
the same of our subsidiaries and affiliates and our
subsidiaries and affiliates themselves) harmless from
and against losses arising in connection with the
services provided under this agreement, except for
losses arisingoutofourown grossnegligence or willful
misconduct. You further agreeto hold us, our directors,
officers, employees, and agents (and the same of our
subsidiaries and affiliates and our subsidiaries and
affiliates themselves) harmless from losses arising out
ofactions taken or omitted in good faith by us in reliance
upon instructions fromyou. We are notresponsible for
any actions or omissions by any third party. If you give
us instructions that we believe may expose us to
potential liability, we may refuse to follow your
instructions and we will notbe liable to you if we refuse
to follow your instructions. If we do choose to follow
your instructions, we may ask you for certain
protections such as a surety bond or an indemnity
agreement in a form that is satisfactory to us. This
Indemnification section will survive termination of your
Account(s).

RIGHT OF SET-OFF. If you owe us or any of our
subsidiaries or affiliates money and that money is due,
youagreeto grantus and our subsidiaries and affiliates
a security interestin your non-IRA Account(s) with us
and any account you have with our subsidiaries and
affiliates, and you also agree to grant us the right, on
our own behalf and on behalf of our subsidiaries and
affiliates, to the maximum extent permitted by
applicable law, to withhold or withdraw (set-off) from
your non-IRA Account(s)any amounts you owe to us or
any ofour subsidiaries and affiliates for use of another
accountthatyouhave with us or any of our subsidiaries
and affiliates, including a charge, credit or other
payment account,and such amount owed to us or any
of our subsidiaries and affiliates is past due by sixty
days or more. You agree that the security interest you
have granted us by this agreementis consensual and
isin addition to our right of set-off. We may exercise our
rights of set-off and security interest without recourse to
other collateral, ifany, and even if our action causes you
to loseinterest, incur an early withdrawal penalty or any
otherconsequence. If we exercise our right of setoff, we
will notify you to the extent required by applicable law.
Except to the extent prohibited by applicable law, we
may set-off all of the funds in a Joint Accountto pay
money owed to us by any owner of the Joint Account,
irrespective of who contributed funds to the Joint
Account. Our failure to demand payment does not
waive our rights hereunder. Ifany fundsin your Account
are exempt from execution, levy, attachment,
garnishment, seizure, set-off or other equitable process
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(including, without limitation, any Social Security,
Supplemental Security Income, veterans or other
federal or state benefits), you agree to waive such
exemption to the extent permitted by applicable law.
Our right of set-off and our security interest may not
apply to your Account if the debt is created under the
terms ofa consumer credit card agreement, or theright
of set-off or the granting or exercise of a security
interestin your Accountis prohibited by applicable law.

DISPUTE RESOLUTION. Most accountholder
concerns can beresolved by calling us at
1-800-446-6307. Inthe event we are unable to resolve
a concern to your satisfaction, this section explains how
claims can be resolved through mediation, arbitrationor
litigation. Itincludes an arbitration provision.

Definitions. Forthis section,you and us includes any
corporate parents, subsidiaries, affiliates or related
persons or entities. Claim means any current or future
claim, dispute or controversy relating to your Account,
this agreement, and any other related or prior
agreement that you may have had with us, or the
relationships resulting from any of the above
agreements (Agreements), except for the validity,
enforceability or scope of this Dispute Resolution
Section orthe Agreements. “Claim” includes butis not
limited to (1) initial claims, counterclaims, cross- claims
and third-party claims, (2) claims based upon contract,
tort, fraud, statute, regulation, common law and equity,
(3) claims by or againstanythird party using or providing
any product, service or benefitin connection with any
Account, and (4) claims that arise fromor relates to (a)
any Account created under any of the agreements, or
any balances in any such Account,

(b) advertisements, promotions orstatements related to
any such Account, and (c) your application for any
Account.

Sending a Claim Notice. Before beginning a lawsuiit,
mediation or arbitration, you and we agree to send a
written notice (a claim notice) to each party against
whom a claim is asserted in order to provide an
opportunity to resolve the claim informally or through
mediation. Go to americanexpress.com/claim for a
sample claimnotice. The claim notice mustdescribe the
claim and state the specific reliefdemanded. Notice to
youmay be provided by your account statementor sent
to the address we have on file for you. Notice to us must
include your name, address and account number and
be sentto American Express ADR c/o CT Corporation
System, 111 8th Ave., NY, NY 10011. If the clam
proceeds to arbitration, the amount of any relief
demanded in a claim notice will notbe disclosed to the
arbitrator until after the arbitrator rules.
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Mediation. In mediation, a neutral mediator helps
parties resolve a claim. The mediator does not decide
the claim but helps parties reach agreement. Before
beginning mediation, you or we must firstsend a claim
notice. Within 30 days after sending or receiving a clam
notice, youor we may submitthe claimto JAMS (1-800-
352-5267, jamsadr.com) or the American Arbitration
Association (AAA) (1-800-778-7879, adr.org) for
mediation. We will pay the fees of the mediator. Al
mediation-related communications are confidential,
inadmissible in court and not subject to discovery. All
applicable statutes of limitation will be tolled until
termination of the mediation. Either you or we may
terminate the mediation atany time. The submission or
failure to submit a claimto mediation will not affect your
orour rightto electarbitration.

Arbitration. You or we may elect to resolve any claim
by individual arbitration. Claims are decided by a
neutral arbitrator. If arbitration is chosen by any
party, neither you nor we will have the right to
litigate that claim in court or have ajury trial on that
claim. Further,you and we will not have the right to
participate in a representative capacity or as a
member of any class pertaining to any claim subject
to arbitration. Arbitration procedures are generally
simpler than the rules that apply in court, and
discovery is more limited. The arbitrator’s decisions
are as enforceable as any court order and are
subject to very limited review by a court. Except as
set forth below, the arbitrator’s decision will be final
and binding. Note that other rights that you or we
would have in court also may not be availablein
arbitration.

Initiating Arbitration. Before beginning arbitration,
youorwe must first send a claimnotice. Claims will

be referred to either JAMS or AAA, as selected by
the party electing arbitration. Claims will beresolved
pursuant to this Arbitration provision and the
selected organization’srules in effect when the claim
is filed, except where those rules conflict with this
agreement. If we choose the organization, you may
select the other within 30 days after receiving notice
of our selection. Contact JAMS or AAA to begin an
arbitration or for otherinformation. Claims also may
be referred to another arbitration organization if you
and we agree in writing or to an arbitrator appointed
pursuant to section 5 of the Federal Arbitration Act,
9 U.S.C. 88 1-16 (FAA). We will notelect arbitration
for any claim you file in small claims court, so long
as the claim is individual and pending only in that
court. You or we may otherwise electto arbitrate any
claimat any time unlessithas been filed in courtand
trial has begun or final judgment has been entered.
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Eitheryou or we may delay enforcing or not exercise
rights under this Arbitration provision, including the
rightto arbitrate a claim, withoutwaiving therightto
exercise or enforce those rights.

Limitations on Arbitration. If either party elects to
resolve a claim by arbitration, that claim will be
arbitrated on an individual basis. There will beno
right or authority forany claims to bearbitrated on
a class action basis or on bases involving claims
broughtina purported representative capacity on
behalf of the general public,otheraccountholders
or other persons similarly situated. Thearbitrator's
authority to resolve Claims is limited to Claims
between youand us alone. Claims may notbe joined
or consolidated unless you and we agree in writing.
An arbitration award and any judgment confirming it
will apply only to the specific case and cannot be used
in any other case except to enforce the award.
Notwithstanding any other provision in this agreement
and withoutwaivingtherightto appeal such decision,
if any portion of these Limitations on Arbitration is
deemed invalid or unenforceable, then the entire
Arbitration Provision (other than this sentence) will

notapply.

Arbitration Procedures. This Arbitration Provision is
governed by the FAA. The arbitrator will apply
applicable substantive law, statutes of limitations and
privileges. The arbitrator will notapply any federal or
state rules of civil procedure or evidence in matters
relating to evidence or discovery. The arbitrators
award will be final and binding, exceptfor any right of
appeal provided by the FAA; however, any party will
have 30 days to appeal the award by notifying the
arbitration organization and all parties in writing. The
arbitration organization willappointathree arbitrator
panel to decide anew, by majority vote based on
written submissions, any aspect of the initial award
objected to. Judgment upon any award may be
entered into in any court having jurisdiction. At your
election, arbitration hearings will take place in the
federal judicial district of your residence.

Arbitration Fees and Costs. Youwill beresponsible
for paying your share of any arbitration fees (including
filing, administrative, hearing or other fees) but only
up to the amount of the filing fees you would have
incurred if you had brought a Claim in court. We will
be responsible for any additional arbitration fees. At
your written request, we will consider in good faith
making a temporary advance of all or part of your
share of any arbitration fees or paying for the
reasonable fees or paying for the reasonable fees of
an expertappointed by the arbitrator for good cause.
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Additional Arbitration Awards. If the arbitrator rules
in your favor for an amount greater than any final offer
we made before arbitration, the arbitrator’s award will
include: (1) any money to which you are entitled, but
in no case lessthan $5,000; and (2) any reasonable
attorneys’ fees, costs and expert and other witness
fees.

Continuation. This Dispute Resolution section will
survive termination of your Account(s), any legal
proceeding to collecta debt and any bankruptcy. If
any portion ofthis Dispute Resolution section, except
as otherwise provided in the Limitations on Arbitration
provisionabove, is deemed invalid or unenforceable,
it will not invalidate the remaining portions of this
Dispute Resolution Section.

35



E Savings

AMERICAN EXPRESS NATIONAL BANK
CONSUMER SAVINGS DEPOSIT ACCOUNT AGREEMENT
ADDENDUM

Effective 10/09/2023

You now have the ability to transfer funds between your American Express® High Yield Savings Account(s)
and your American Express® Rewards Checking account by initiating an internal transfer through your
Savings account online.

Determining the Availability of a Deposit

On page 19 of your Agreement, the third bullet point is amended as follows: Funds from electronic funds
transfers to your Account that you have initiated through us from another account with us will generally be
available for withdrawal immediately after the deposit is submitted. Please note that transfers to and from
an Amex Rewards Checking Account are currently able to be initiated online to and from your High Yield
Savings Account(s) registered to the same online User ID.

Transfers from Your American Express Rewards Checking Account

On page 24 of your Agreement, this section is amended as follows: Transfers to and from an Amex
Rewards Checking Account can be initiated online to and from your High Yield Savings Account(s)
registered to the same online User ID. Please note that transfers between your High Yield Savings
Account and your Amex Rewards Checking Account are subject to the following limits: $25,000 per
Transaction; $25,000 per day; $50,000 for Transactions made within any rolling 5-day period.

PES-FWKADD2-2023

24/7 Account Access | Member FDIC | World-Class Service
Accounts offered by American Express National Bank. Member FDIC
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