
Important Message for American Express Cathay Pacific Elite Credit Cardmembers
Regarding the Termination of American Express® Cathay Pacific Elite Credit Card and

Replacement by American Express Explorer™ Credit Card

Starting from June 1, 2021, your American Express Cathay Pacific Elite Credit Card will be replaced by our 
new American Express Explorer Credit Card (“New Card”) – we have made it an automated and 
seamless process so that it doesn’t require any new application from you. 

As a warm welcome, your new American Express Explorer Credit Card’s first-year annual fee will be waived. 
Your current account setup will also be carried over to the New Card for your ease of use, and no further 
action by you is required at this time.

• We will deliver the New Card and the associated supplementary card(s) (if applicable) together with the 
welcome package to your billing address on our record no later than June 1, 2021. Please follow the card 
activation instructions when you receive the New Card.

• The Card number(s), autopay instructions (if any), and recurring billings (if any) will remain the same 
for your ease of use.

• Your outstanding balance (if any) and Extended Payment Plan (“EPP") balance (if any) will be 
automatically transferred to the New Card by June 1, 2021.

• If you have paid the annual fee in your last renewal, the annual fee will be refunded on a pro-rata basis 
and will be credited in your June 2021 Card statement together with your outstanding balance (if any).

• Only accounts in good standing which are active will be transferred automatically. For transaction posted 
on or after June 1, 2021, you will earn Membership Rewards® Points under your New American Express 
Explorer Credit Card. The relevant rewards program Terms and Conditions apply. For details, please visit 
americanexpress.com/en-hk/rewards/membership-rewards/terms.

(The English version of this Notice shall prevail whenever there is a discrepancy between the English and the Chinese versions.)

Please scroll down for Chinese version
請向下滑動查閲中文版本
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http://americanexpress.com/en-hk/rewards/membership-rewards/terms


致會員重要訊息
有關美國運通國泰航空尊尚信用卡終止服務及
轉換至美國運通Explorer™信用卡的訊息

由2021年6月1日起，您的美國運通國泰航空尊尚信用卡將由美國運通Explorer信用卡（「新卡」）取代。
為減省對您造成的不便，我們將為您自動發出新卡，而您則不用就此辦理任何申請手續。

為歡迎您成為新卡會員，您的美國運通Explorer信用卡首年年費將獲豁免。此外我們將保留您現有賬戶的設定，
並自動轉至新卡，方便您可直接使用而毋須重新設置。

‧ 我們將於2021年6月1日或之前，將新卡及有關附屬卡（如有）連同相關迎新資訊一併寄奉現存紀錄中的
賬單地址。請於收到新卡時按照說明確認新卡。

‧ 卡號、自動轉賬指示（如有）、連續付款賬單（如有）將維持不變，以便您繼續使用。

‧ 尚未清付的結餘額及分期付款計劃（「 EPP」）餘額（如有）將在2021年6月1日自動轉至新卡中。

‧ 如您在上一年度已繳納年費，年費將按比例退回，並與未付的結餘額（如有）一併誌賬於2021年6月份之
月結單中。

‧ 只有信用狀態良好且仍然生效的賬戶才會被自動轉至新卡。於2021年6月1日或之後才誌賬的交易所賺取
美國運通積分計劃之積分，將累積在新的美國運通Explorer信用卡內。有關積分計劃的條款及細則適用。
請瀏覽americanexpress.com/zh-hk/rewards/membership-rewards/terms查閱有關詳情。

(倘若本通知的中英文版本出現任何歧異，概以英文版本為準。)

Im
po

rta
nt

 N
ot

ic
e_

C
_0

22
1

http://americanexpress.com/zh-hk/rewards/membership-rewards/terms

