
 
   

 

 

 
Terms and Conditions of Cathay Pacific Flights Booking Offer: 

 

1. Cathay Pacific Flights Booking Offer (“Offer”) is valid for bookings made from October 13, 2025, 10:00 a.m. to 
November 12, 2025, 11:59 p.m. (Hong Kong time) (both dates inclusive) (“Promotion Period”). The departure 
dates of the Eligible Bookings (as defined below) must be during the period from October 13, 2025 to 
February 8, 2026 (both dates inclusive). 

2. All payments must be settled in full with American Express® Cards issued in Hong Kong by American Express 
("Eligible American Express Cards", such holders, "Eligible Cardmembers"), unless otherwise specified below, 
in order to enjoy the Offer. American Express Cardmembers settling with the American Express® Corporate 
Cards, US Dollar Card, American Express Business Travel Account or Corporate Purchasing Card are not 
eligible to enjoy the Offer. Cards bearing the American Express name, brand or logo issued by partners of 
American Express and all American Express Cards issued outside of Hong Kong are not eligible to enjoy the 
Offer. 

3. During the Promotion Period, Eligible Cardmembers can enjoy up to 20% savings on airfares published on 
Cathay Pacific’s website at checkout, upon booking two (2) or more round-trip Premium Economy or 
Business class adult tickets to the selected destinations. 

4. To enjoy the Offer, each Eligible Cardmember must book at least two (2) or more round-trip adult flight tickets 
through the official website https://flights.cathaypacific.com/en_HK/offers/amex-offer-2025.html during the 
Promotion Period, by entering the discount code AMEX20OFF at the discount code field, and payment must 
be successfully and fully settled using the Eligible American Express Card (“Eligible Bookings”). Any request 
to apply the discount code after checkout will not be accepted. 

5. The discount code is eligible for using on Cathay Pacific marketed and operated round-trip Business class or 
Premium Economy class flight tickets, applicable for flights departing from Hong Kong to selected 
destinations only, which are set out on the promotion webpage here: 
https://flights.cathaypacific.com/en_HK/offers/amex-offer-2025.html 

6. The Offer is available for bookings with at least two (2) or more adult passengers travelling together for the 
entire journey. 

7. The discount code may not be used on flight tickets that are open-jaw, stopover, multi-city, package or booked 
on the Cathay Pacific mobile app and other channels. 

8. Ticket rebooking and cancellation fees may apply according to cabin class and fare category. It is the 
passenger’s responsibility to check and pay for any and all rebooking and cancellation fees that may apply. 

9. The discount code is not applicable to fuel surcharges, taxes, cancellation or change fees/penalties, 
administrative fees or other miscellaneous charges. The passenger will be responsible for paying for all such 
fees and charges in full. 

10. The discount code may not be used in conjunction with any other promotional offers or discounts (unless 
otherwise specified). 

11. Premium Economy class may not be available on all flight segments. Where passengers choose to switch their 
booking after ticket issuance to a flight not offering Premium Economy class, Economy class seat will be 
offered without any fare refund. 

12. The discount code may not be exchanged for cash, other products or discounts and is not transferable. 
13. The discount code is limited to first 1,000 Eligible Bookings. The Offer is subject to limited availability and 

offered on a first-come, first-served basis. 
14. “24-hour free cancellation” is not available for tickets booked with a discount code. 
15. Fares displayed include taxes and carrier-imposed surcharges. All fares, government taxes and fees, and 

surcharges are subject to change at any time. For ticket cancellations, where applicable, the Hong Kong 
Passenger Security Charge, the Hong Kong Air Passenger Departure Tax, and the Hong Kong International 
Airport Construction Fee will be refunded without any administration fees. 

https://www.americanexpress.com/en-hk/security/site-redirection/?targetUrl=https://flights.cathaypacific.com/en_HK/offers/amex-offer-2025.html
https://www.americanexpress.com/en-hk/security/site-redirection/?targetUrl=https://flights.cathaypacific.com/en_HK/offers/amex-offer-2025.html


 
   

 

16. Eligible Bookings are eligible for earning Status Points and Asia Miles in accordance with the Cathay 
Membership Program terms and conditions which can be found here: 
cathaypacific.com/cx/en_HK/membership/miles-and-points-calculator.html 

17. Excludes transactions made through a third-party establishment or third-party payment processor. 
18. Incomplete, cancelled or refunded transactions, and transactions that are found to be fraudulent or are 

eventually cancelled or refunded will be considered as ineligible transactions. 
19. Cathay Pacific is solely responsible for all products, services, consultations and advice offered or provided 

under the Offer. American Express is not the provider of any of these products and/or services that are made 
available pursuant to the Offer and makes no representation or warranty in relation to such products and/or 
services. 

20. American Express shall not be liable for any loss or damage whatsoever which is suffered (including but not 
limited to indirect or consequential loss), or for personal injury which is suffered or sustained, as a result of 
taking or using any of the products/services, except for any liability which cannot be excluded by law. 

21. American Express and Cathay Pacific are not liable for and will not indemnify for the failure of using the 
discount code as it has expired; is invalid or cancelled; its quota has been used up; fails to be used; or fails to 
be used due to technical factors; and any other possible reasons. 

22. Cathay Pacific’s terms and conditions apply, including without limitation, Cathay’s General Conditions of 
Carriage and Conditions of Contract. Details please refer to Cathay Pacific’s website. 

23. In case of any enquiry related to the Offer, Eligible Cardmembers can call the 24-hour enquiry hotline shown 
at the back of their Eligible Cards or American Express’s customer service hotline at 2277 1010. 

24. In the event of any dispute arising from the Offer, the decision of American Express and Cathay Pacific shall 
be final. 

25. In the event of any inconsistency between the English and Chinese versions of the terms and conditions, the 
English version shall prevail. 

26. American Express and Cathay Pacific reserves the right to amend the terms and conditions, suspend or 
terminate the Offer at any time without prior notice. 


