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The Platinum Card® x CLARINS Precious Masterclass Experience Terms and Conditions

1.

“The Platinum Card x CLARINS Precious Masterclass Experience” (“Experience”) is only
applicable for selected Basic Cardmembers of The Platinum Card issued by American
Express International, Inc. ("American Express") in Hong Kong (“Eligible Card”, such
holders, “Eligible Cardmembers”).

The reservation period for the Experience is from 14:00 on February 17,2025 (Hong Kong
Time) to 23:59 on February 27, 2025 (Hong Kong Time), both dates inclusive. The
Experience Period is from February 28, 2025, to March 2, 2025, both dates inclusive.

To enjoy the Experience, Eligible Cardmembers must reserve the Experience via the
designated link in advance on or before 23:59 on February 27, 2025 (Hong Kong Time)
and settle the full reservation fee with an Eligible Card (“Eligible Transaction”). Each
Eligible Cardmember can reserve one session only. Quota is limited and on a first come,
first served basis. Here are the Experience details:

Experience

Precious Masterclass with
Moonlight Candle Stand
Workshop

30-minute Precious Facial
Treatment experience &
Precious Product Experience

Experience Period

From February 28, 2025, to March 2, 2025, both dates inclusive

Venue

JW Marriott Hotel

Reservation Fee

HK$380 per person
Extra HK$380 for an additional

HK$700per person
Extra HK$700 for an additional

one (1) guest one (1) guest

Each Eligible Cardmember shall be entitled to bring along a maximum of one (1) guest,
by choosing “Join with Friend” at the designated website and settle the full payment with
the Eligible Card. Only reserved participants will be allowed entry to the event.

A Confirmation SMS that includes a personalized link for entry purpose, will be sent to
Eligible Cardmember Eligible
Cardmember who brings along the guest, only the reserved Eligible Cardmember will

by CLARINS upon successful reservation. For

receive the Confirmation SMS. Reserved Eligible Cardmembers must present the

personalized link in the SMS and the Eligible Card to check in the event venue. Blurry
displays, screenshots, and photocopies are not accepted.
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Reservation cannot be changed / cancelled / refunded (including but not limited to
reserved date, reserved time slot), once the reservation is confirmed.

Reserved Eligible Cardmember shall attend the event according to the reserved date,
time and venue. If reserved Eligible Cardmember and his/her guest (if applicable) arrive
at the venue more than 10 minutes after the start of the reserved session, CLARINS
reserves the right to cancel or reschedule the appointment without any notice.
Reservation fee shall not be refunded if the reserved Eligible Cardmember and his/her
guest (if applicable) fail to attend the event.

Reserved Eligible Cardmember and his/her guest (if applicable) will receive 1 set of
complimentary Essence of Time Experience Set (valued at HK$369) respectively and
enjoy shopping Privileges upon completion of the event. All transactions made during the
Experience must be settled using the reserved Eligible Card. The reservation fee of

“Precious Masterclass with Moonlight Candle Stand Workshop” shall be entitled to
redeem the reservation fee as onsite expense, for details please consult the onsite staff.
The reservation fee of “30-minute Precious Facial Treatment experience & Precious
Product Experience” is not applicable to redeem any expense.

CLARINS is solely responsible for all products, services, consultations and advice
offered to Eligible Cardmembers. American Express is not the provider of any of these
products and/or services herein and makes no representation or warranty in relation to
the same.

.American Express shall not be liable for any loss or damage whatsoever which is suffered

(including but not limited to indirect or consequential loss), or for personal injury which
is suffered or sustained, as a result of taking or using any of the Experience, except for
any liability which cannot be excluded by law.

In case of any enquiry related to this Experience, please call the 24-hour enquiry hotline
shown at the back of your Card or our customer service hotline at 2277 1010.

American Express and CLARINS reserve the right to change these Terms and Conditions
at any time without prior notice.

Should any dispute arise, the decision of American Express and CLARINS shall be final.

In the event of any inconsistency between the English and Chinese versions of these
Terms and Conditions, the English version shall prevail.
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