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The Platinum Card® x CLARINS Precious Masterclass Experience Terms and Conditions 

1. “The Platinum Card x CLARINS Precious Masterclass Experience” (“Experience”) is only 
applicable for selected Basic Cardmembers of The Platinum Card issued by American 
Express International, Inc. ("American Express") in Hong Kong (“Eligible Card”, such 
holders, “Eligible Cardmembers”).  

2. The reservation period for the Experience is from 14:00 on February 17, 2025 (Hong Kong 
Time) to 23:59 on February 27, 2025 (Hong Kong Time), both dates inclusive. The 
Experience Period is from February 28, 2025, to March 2, 2025, both dates inclusive.  

3. To enjoy the Experience, Eligible Cardmembers must reserve the Experience via the 
designated link in advance on or before 23:59 on February 27, 2025 (Hong Kong Time) 
and settle the full reservation fee with an Eligible Card (“Eligible Transaction”). Each 
Eligible Cardmember can reserve one session only. Quota is limited and on a first come, 
first served basis. Here are the Experience details:  
 

Experience Precious Masterclass with 
Moonlight Candle Stand 

Workshop 

30-minute Precious Facial 
Treatment experience & 

Precious Product Experience 
Experience Period From February 28, 2025, to March 2, 2025, both dates inclusive  

Venue JW Marriott Hotel 
Reservation Fee HK$380 per person 

Extra HK$380 for an additional 
one (1) guest 

HK$700per person 
Extra HK$700 for an additional 

one (1) guest 
 

4. Each Eligible Cardmember shall be entitled to bring along a maximum of one (1) guest, 
by choosing “Join with Friend” at the designated website and settle the full payment with 
the Eligible Card. Only reserved participants will be allowed entry to the event. 

5. A Confirmation SMS that includes a personalized link for entry purpose, will be sent to 
Eligible Cardmember by CLARINS upon successful reservation. For Eligible 
Cardmember who brings along the guest, only the reserved Eligible Cardmember will 
receive the Confirmation SMS. Reserved Eligible Cardmembers must present the 
personalized link in the SMS and the Eligible Card to check in the event venue. Blurry 
displays, screenshots, and photocopies are not accepted. 

https://www.americanexpress.com/en-hk/security/site-redirection/?targetUrl=https://clarinscampaign.com/privateevent/en?s=amex
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6. Reservation cannot be changed / cancelled / refunded (including but not limited to 
reserved date, reserved time slot), once the reservation is confirmed.   

7. Reserved Eligible Cardmember shall attend the event according to the reserved date, 
time and venue. If reserved Eligible Cardmember and his/her guest (if applicable) arrive 
at the venue more than 10 minutes after the start of the reserved session, CLARINS 
reserves the right to cancel or reschedule the appointment without any notice.  

8. Reservation fee shall not be refunded if the reserved Eligible Cardmember and his/her 
guest (if applicable) fail to attend the event. 

9. Reserved Eligible Cardmember and his/her guest (if applicable) will receive 1 set of 
complimentary Essence of Time Experience Set (valued at HK$369) respectively and 
enjoy shopping Privileges upon completion of the event. All transactions made during the 
Experience must be settled using the reserved Eligible Card.  The reservation fee of 
“Precious Masterclass with Moonlight Candle Stand Workshop” shall be entitled to 
redeem the reservation fee as onsite expense, for details please consult the onsite staff. 
The reservation fee of “30-minute Precious Facial Treatment experience & Precious 
Product Experience”is not applicable to redeem any expense.  

10. CLARINS is solely responsible for all products, services, consultations and advice 
offered to Eligible Cardmembers. American Express is not the provider of any of these 
products and/or services herein and makes no representation or warranty in relation to 
the same. 

11. American Express shall not be liable for any loss or damage whatsoever which is suffered 
(including but not limited to indirect or consequential loss), or for personal injury which 
is suffered or sustained, as a result of taking or using any of the Experience, except for 
any liability which cannot be excluded by law. 

12. In case of any enquiry related to this Experience, please call the 24-hour enquiry hotline 
shown at the back of your Card or our customer service hotline at 2277 1010.  

13. American Express and CLARINS reserve the right to change these Terms and Conditions 
at any time without prior notice. 

14. Should any dispute arise, the decision of American Express and CLARINS shall be final. 

15. In the event of any inconsistency between the English and Chinese versions of these 
Terms and Conditions, the English version shall prevail.  
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美國運通白金卡 x CLARINS 尊貴美肌聚會 活動條款及細則 

1. 美國運通白金卡 x CLARINS 尊貴美肌聚會（「活動」）只適用於持有由美國運通國際股

份有限公司（「美國運通」）於香港簽發的美國運通白金基本卡（「合資格卡」）之特選

卡會員（「合資格卡會員」）。  
2. 活動之預約期為 2025 年 2 月 17 日 14:00 （香港時間）至 2025 年 2 月 27 日 23:59

（香港時間），包括首尾兩天。活動之舉辦日期為 2025 年 2 月 28 日至 2025 年 3 月 2
日，包括首尾兩天。 

3. 如欲參與活動，合資格卡會員須於 2025 年 2 月 27 日 23:59（香港時間）或之前，經

網上指定連結預約活動，並以合資格卡全數簽賬預約費用（「合資格簽賬」）。每位合

資格卡會員只可預約一個活動時段。名額有限，額滿即止。活動詳情如下: 
 

活動 月神花蠟燭台工作坊及 
至臻凝時產品體驗 

30 分鐘 Precious 至臻面部護理及

至臻凝時產品體驗 
日期 2025 年 2 月 28 日至 2025 年 3 月 2 日，包括首尾兩天 
地點 香港 JW 萬豪酒店 

預約費用 每位 HK$380  
如需攜帶朋友，費用為額外每位

HK$380 

每位$700 
如需攜帶朋友，費用為額外每位

HK$700 
 

4. 每位合資格卡會員可攜帶最多一位賓客。合資格卡會員必須於預約時揀選「邀請朋友」  
選項，並以合資格卡全數簽賬以作預約。只有已預約的參與者方可進入活動現場。 

5. 成功預約的合資格卡會員將收到一則由 CLARINS 寄出的確認短訊，附有的個人鏈結將

作進入活動現場之用途。如合資格卡會員將攜帶一位賓客，即只有已預約的合資格卡

會員會收到該確認短訊。已預約的合資格卡會員須出示短訊中的個人鏈結及合資格卡

方可進入活動現場。模糊不清、截圖或影印版的個人鏈結將不被接受。  
6. 預約一經確認後，將不設更改和取消（包括但不限於預約日期、預約時段），預約費用

亦不設退款。  
7. 已預約的合資格卡會員須按預約日期、時間、地點參與活動。如已預約的合資格卡會

員或/ 及其賓客（如適用）在預約時段開始 10 分鐘後到達場地，CLARINS 保留取消或

重新安排預約的權利，無需事先通知。  
8. 已預約的合資格卡會員及其賓客（如適用）如未有出席活動，預約費用將不設退款。 
9. 已預約的合資格卡會員及其賓客（如適用）完成活動後，每位可獲贈至臻凝時體驗套

裝 1 組（價值HK$369）及專享獨家購物禮遇。任何於活動中發生的消費必須以已預約

的合資格卡全數簽賬。 「月神花蠟燭台工作坊及至臻凝時產品體驗」之預約費用可兌

https://www.americanexpress.com/zh-hk/security/site-redirection/?targetUrl=%20https://clarinscampaign.com/privateevent/tc?s=amex
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換當日活動的消費，詳情請向活動工作人員查詢。「「30 分鐘 Precious 至臻面部護理及

至臻凝時產品體驗」的預約費用並不適用於兌換任何消費。 
10. 所有產品、服務、諮詢及建議均由 CLARINS 負責提供予卡會員。美國運通並非上述服

務及/或相關產品之供應者，亦不對其作出任何表述或保證。 
11. 因使用優惠（包括但不限於直接或間接） 而造成的損失或破壞，或人身傷害，美國運

通概不負責，法律規定之責任除外。 
12. 如對此優惠有任何疑問，請致電卡背面顯示的 24 小時熱線或客戶服務熱線 2277 1010

查詢。 
13. 美國運通及 CLARINS 將保留隨時更改本條款及細則、暫停或終止優惠而毋須事先通知

之權利。 
14. 如有任何爭議，美國運通及 CLARINS 將保留最終決定權。 
15. 本條款及細則之英文及中文版本如有任何差別，概以英文版本為準。 

 

 


