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American Express x Lane Crawford Spending Promotion 2025 Terms and Conditions

1.

“American Express x Lane Crawford Spending Promotion 2025” with Lane
Crawford (Hong Kong) Limited (“Lane Crawford”) is only applicable to basic and
supplementary cardmembers of: (i) The Centurion® Card (applicable to basic
cardmembers only and the applicable supplementary cardmembers which
consists of the colored faces of: (1) black; and (2) platinum) ; (ii) The Platinum Card”;
(iii) American Express’ Peninsula Platinum Card; (iv) American Express® Platinum
Credit Card issued by American Express International, Inc. ("American Express")
in Hong Kong (“Eligible Card”, such holders, “Eligible Cardmembers”). This
Promotion is not eligible to the supplementary cardmembers of Centurion® Card
which consists of the colored card faces of: (1) green; and (2) gold.

Promotion Period is from September 26, 2025, to October 8, 2025, (both dates
inclusive) ("Promotion Period").

During the Promotion Period, Eligible Cardmembers who settle the full payment
with an Eligible Card for the designated amount (“Eligible Transaction”) can enjoy
the offers as set out in clause 4 below (“Offers”) at the following designated
physical stores of Lane Crawford (“Participating Establishments”) as below:

a. ifc mall, located at Podium 3, 8 Finance Street, Central;

b. Canton Road, located at 3 Canton Road, Tsim Sha Tsui;

c. Times Square, located at 1 Matheson Street, Causeway Bay; and

d. Pacific Place home store, located at Level One, 88 Queensway, Admiralty.
Eligible Cardmembers may enjoy the following Offers:

a. Offer 1: Upon a single net spending of HK$8,000 or more at any selected

Participating Establishments, the Eligible Cardmembers will be entitled to
redeem one (1) Lane Crawford Gift Card (“Gift Card”) worth HK$800; and
b. Offer 2: Upon an accumulated same-day net spending of HK$25,000 or

more, made in a maximum of two (2) transactions at the same Participating
Establishment, Eligible Cardmember can redeem an additional Gift Card
worth HK$2,200.

Offer 1 and Offer 2 may be enjoyed together but cannot be combined with other
promotional offers, redeemed for cash or other products.

For Offer 1, upon fulfillment of the Eligible Transaction, each Eligible Cardmember
is entitled to redeem one (1) time per day, and a maximum of two (2) times during
the Promotion Period, amounting to a total equivalent to HK$1,600.

For Offer 2, upon fulfillment of the Eligible Transaction, each Eligible Cardmember
is entitled to redeem a maximum of one (1) time during the Promotion Period,
amounting to a total equivalent to HK$2,200. Eligible Cardmember must complete
the Eligible Transaction in the same day at the same Participating Establishment
for enjoy Offer 2. The spending cannot be combined across different participating
establishments in order to enjoy Offer 2.

The Gift Card can only be used for the next purchase at any selected Participating
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Establishments, and the Gift Card is valid until August 31, 2026. For further details
on the use of the Gift Card, please refer to its terms and conditions which are
available at Lane Crawford’s official website.

To redeem the Offers, the Eligible Cardmember shall present: (i) physical Eligible
Card, (ii) original same-day Lane Crawford receipts; (iii) relevant Eligible Card
transaction slips which shall be presented on the same transaction date during the
Promotion Period and (iv) the Eligible Cardmember’s last name and last 4 digits of
mobile number to the concierge located in the respective Participating
Establishment’s outlets.

Once the Offers have been redeemed, all Eligible Transactions are considered
non-refundable and non-exchangeable.

If a Gift Card is used for a purchase with a total value that exceeds the value of the
Gift Card, the remaining balance must be settled with Eligible Card.

Offers are not applicable for Lane Crawford e-Shop and purchase of other Lane
Crawford Gift Cards or vouchers.

Lane Crawford is solely responsible for all products, services, consultations and
advice, and the fulfilment of the Offers in and/or services that are made available
pursuant to the Offers. American Express is not the provider of any of these
products and/or services herein and makes no representation or warranty in
relation to the same.

American Express shall not be liable for any loss or damage whatsoever which is
suffered (including but not limited to indirect or consequential loss), or for
personal injury which is suffered or sustained, as a result of taking or using any of
the products/services, except for any liability which cannot be excluded by law.

In case of any enquiry related to the Offers, please call the 24-hour enquiry hotline
shown at the back of your Eligible Card or American Express’ customer service
hotline at 2277 1010.

American Express and Lane Crawford reserve the right to amend these Promotion
Terms and Conditions, suspend or terminate the Offers at any time without prior
notice.

Should any dispute arise, the decision of American Express and Lane Crawford
shall be final, binding and conclusive.

In the event of any inconsistency between the English and Chinese version of these
Promotion Terms and Conditions, the English version shall prevail.

These Promotion Terms and Conditions are governed by the laws of Hong Kong and
any dispute shall be referred to the Courts of Hong Kong for settlement.
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