General Terms and Conditions

10.

The e-voucher (“e-voucher”) is applicable to the redemption for one of the 10 selected wellness
treatments at YUN WELLNESS at Island Shangri-La, Hong Kong.

Use of the e-voucher is subject to the Terms and Conditions stipulated by Island Shangri-La, Hong Kong.
For details, please check with Island Shangri-La, Hong Kong.

Other Terms and Conditions apply, please refer to the e-voucher for details.

The e-voucher cannot be exchanged for cash, other products or services.

Participating Merchant is solely responsible for all products, services, consultations and advice offered to
Cardmembers. American Express International, Inc. (“American Express”) is not the provider of any of the
products and/or services herein and makes no representation or warranty in relation to the same.
American Express shall not be liable for any loss or damage whatsoever which is suffered (including but
not limited to indirect or consequential loss), or for personal injury which is suffered or sustained, as a
result of taking or using any of the products/services, except for any liability which cannot be excluded by

law.

American Express and Island Shangri-La, Hong Kong reserve the right to amend these Terms and
Conditions, suspend or terminate this program at any time without prior notice.

In case of any enquiry related to this Offer, please call The Platinum Card Service on 2277 2233.

In case of any dispute, American Express and Island Shangri-La, Hong Kong reserve the right of final
decision.

In the event of any inconsistency between the English and Chinese versions of these Terms and
Conditions, the English version shall prevail.
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