The Peninsula Hong Kong Spring Moon Mid-Autumn Festival Presale 2024 - Terms and Conditions

1. 15% savings on the original price of advance order of Limited-Edition Sesame Paste Mochi
Mooncakes (6 pieces per box), Spring Moon Mini Egg Custard Mooncakes (8 pieces per box), and
Mid-Autumn Festival Hamper (“Offer”) is valid from June 13, 2024 to September 17, 2024 (both
dates inclusive) (“Promotion Period”).

2. The Offer is only applicable to Cardmembers of American Express® Peninsula Platinum Card and
American Express® Peninsula Gold Card issued by American Express International, Inc. (“American
Express”) in Hong Kong (“Eligible Cards” and accordingly the “Eligible Cardmembers”).

3. To enjoy the Offer, Eligible Cardmembers must enter the promo code specified in the promotional
email when ordering at The Peninsula Hong Kong eShop. (https://eshopphk.peninsula.com)

4. The promo code can be used once only and valid for the purchase of selected Offer items.

5. Full payment will be debited to the Cardmember’s Eligible Card account upon confirmation of order.
No refund will be honored once the transaction is completed, or if the gift vouchers and rice
dumplings are not collected by the date specified in clause 9 of the Terms and Conditions.

6. Each Eligible Cardmember can only place one advance order for a maximum of 30 designated boxes
of mooncakes and 10 designated hampers.

7. Advance orders of Spring Moon Mini Egg Custard Mooncakes and Mid-autumn Festival Hamper are
subject to availability and while stocks last.

8. The Peninsula Hong Kong eShop Terms and Conditions apply. Please visit The Peninsula Hong Kong
website for details.

9. Eligible Cardmembers can collect the mooncake vouchers at Hankow Room, 6/F The Peninsula
Office Tower between August 18, 2024 to September 17, 2024, or collect mooncakes from August
27,2024 to September 17, 2024 at Hankow Room, 6/F The Peninsula Office Tower. To collect the
mooncake vouchers, mooncake or hamper, Eligible Cardmembers must provide the confirmation
email by Spring Moon and the 4-digit reference number and his/her phone number. For enquiries,
please call Spring Moon at +852 2696 6828 or via email mooncakephk@peninsula.com.

10. Offers cannot be used in conjunction with any other promotion offers or discounts and cannot be
exchanged for cash, other products or services.

11. In case of any enquiry related to this Offer, please call the 24-hour enquiry hotline shown at the
back of your Card or our customer service hotline at +852 2277 1010.

12. The Peninsula Hong Kong is solely responsible for all products, services, consultations and advice,
and fulfillment of the Offer offered to Eligible Cardmembers in accordance with these Terms and
Conditions. American Express is not the provider of any of these products and/or services herein
and makes no representation or warranty in relation to the same.

13. American Express shall not be liable for any loss or damage whatsoever which is suffered (including
but not limited to indirect or consequential loss) or for personal injury which is suffered or
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14.

15.

16.

sustained, as a result of taking or using any of the Offer, except for any liability which cannot be
excluded by law.

American Express and The Peninsula Hong Kong reserve the right to change these Terms and
Conditions, suspend or terminate the Offer at any time without prior notice.

In case of any dispute arising from this promotion, the decision of American Express and The
Peninsula Hong Kong shall be final.

In the event of any inconsistency between the English and Chinese versions of these Terms and
Conditions, the English version shall prevail.
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