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LANDMARK x American Express Christmas Promotion 2025 Terms and Conditions

1. The “LANDMARK x American Express Christmas Promotion 2025” (“Promotion”) runs
from November 20, 2025, to December 26, 2025 (both dates inclusive) (“Promotion
Period”). American Express International, Inc., Hong Kong (“American Express”) and
Hongkong Land Bespoke Limited (“HKL”) reserve the right to amend these Terms and
Conditions and terminate the Promotion at any time without prior notice.

2. Subject to clause 4 of these Terms and Conditions, to be eligible for the Promotion, Eligible
Cardmembers (as defined below) must:

2.1 be a LANDMARK BESPOKE member, via the LANDMARK HONGKONG Application
(“LANDMARK HONGKONG App”) (“BESPOKE Membership”, such members,
“BESPOKE Members”) (includes new BESPOKE Members that joins and is approved
within the Promotion Period, and existing BESPOKE Members);

2.2  make:

(@) Asingle net purchase(s) between HK$10,000 and HK$49,999;

(b) Asingle net purchase(s) between HK$50,000 and HK$99,999;

(c) Asingle net purchase(s) between HK$100,000 and HK$199,999; or

(d) Asingle net purchase(s) of HK$200,000 or above

within the Promotion Period, fully paid by valid Basic and Supplementary Card of
Centurion® Card, The Platinum Card’ or American Express’ Peninsula Platinum Card
issued in Hong Kong by American Express , (“Eligible Card”, such cardholders,
“Eligible Cardmember”), or transactions made by the Eligible Cards via Apple Pay &
Google Pay (if applicable), except for supplementary cardmembers of Centurion’
Card which consists of the colored card faces of green and gold at the participating
establishments as set out in HKL’s designated website
(www.landmark.hk/en/pages/accept-bespoke-dollars-participating-merchants)
(“Participating Establishments”)

2.3 presentthe physical Eligible Card, orin digital wallets, along with the eligible machine-
printed original receipt and the corresponding electronic payment slip, of the
transactions (“Eligible Receipts”) and BESPOKE Membership proof (member ID on
the Landmark Hong Kong App or registered mobile number) during the operating hours
of the dedicated Christmas Promotion redemption counter, located at 2/F,
LANDMARK ATRIUM (next to Gloucester Tower Concierge).

3. Eligible Receipts must be registered pursuant to clause 2.3 above, on or before December
26, 2025, during the operating hours of the designated Christmas Promotion redemption
counter, located at 2/F, LANDMARK ATRIUM (next to Gloucester Tower Concierge) within 30
calendar days of the actual net purchase for Eligible Receipts (as defined in Clause 2.3). Late
redemption will not be accepted. Receipts issued out of the Promotion Period are not
accepted. Only redemptions made on-site at the designated Christmas Promotion
redemption counter are eligible for the rewards. The Eligible Receipts cannot be registered
at BESPOKE Salon or other concierge counters.

4. The presented Eligible Receipts in accordance with clause 2.3 will then be considered and
where applicable, be approved and accepted by HKL.

5. An “Eligible Receipt” must meet the following conditions:

5.1 (a) present the original and eligible machine-printed receipt and corresponding
electronic payment slip;
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(b) the name printed on the receipt and the corresponding electronic payment slip
must fully match the name of the BESPOKE Member and Eligible Cardmember;

(c) the amount shown on a single Eligible Receipt must have a purchase of more than
HK$10,000;

(d) the Eligible Card number, Participating Establishment name and address,
transaction date and transaction amount must be clearly shown on the Eligible
Receipt; and

(e) only final machine-printed receipt(s) and corresponding electronic payment slips
issued during the Promotion Period will be considered for the purpose of clause 4
above.

5.2 An Eligible Receipt, including deposit (if any), has to be fully settled by using the
Eligible Cards within the Promotion Period pursuant to clause 2.2.

5.3 HKL does not accept any photocopies of receipts, receipts with amendments, or
handwritten receipts, and reserves the right not to accept any receipts that are
suspected to be invalid, forged, or issued for spurious transactions, or based on other
grounds, without any need for explanation.

5.4  Eligible Receipts marked/stamped by HKL cannot be used again for redeeming
gifts/rewards for this or other promotions and for any returns at Participating
Establishments. Each Eligible Receipt can only be used for redemption of the rewards
once, as per clause 2 above.

BESPOKE Basic Reward Points

If Eligible Receipts evidencing the total amount spent in clause 2.2 above is presented,
approved and accepted pursuant to clause above, then the 1X BESPOKE Basic Reward
Points for each HK$1 spent as shown on the Eligible Receipts will be credited to the Eligible
Cardmembers’ BESPOKE Membership account in the LANDMARK HONGKONG App.
BESPOKE Basic Reward Points will be valid until March 31, 2026.

Each Eligible Cardmember shall be entitled to the BESPOKE Basic Reward Points only once
per Eligible Receipt during the Promotion Period.

Rewards Vouchers and Gifts
Upon presentation of the Eligible Receipt(s) pursuant to clause 2.3 above and as accepted
by HKL pursuant to clause 4 above, Eligible Cardmembers who make the following
purchases:
9.1  Asingle net purchase between HK$10,000 and HK$49,999,
e A Reward Voucher of HK$900 (denominated as HK$500 x 1 and HK$100 x 4);
e AGiftvalued up to HK$330
e Two (2) pieces of Digital Stage Passes access to LANDMARK Christmas
Installation
9.2 Asingle net purchase between HK$50,000 and HK$99,999,
¢ A Reward Voucher of HK$2,200 (denominated as HK$1,000 x 2 and HK$100 x 2);
e AGiftvalued up to HK$810
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e Two (2) pieces of Digital Stage Passes access to LANDMARK Christmas
Installation
9.3 Asingle net purchase between HK$100,000 and HK$199,999,
e A Reward Voucher of HK$4,200 (denominated as HK$1,000 x 4 and HK$100 x 2);
e AGiftvalued up to HK$810
e Two (2) pieces of Digital Stage Passes to LANDMARK Christmas Installation
9.4  Asingle net purchase of HK$200,000 and above,
e AGiftvalued up to HK$2,588
e Two (2) pieces of Digital Stage Passes access to LANDMARK Christmas
Installation

may be entitled to voucher(s) and/or gifts respectively once per Eligible Receipt during the
Promotion Period, referred to as “Vouchers and/or Gifts”. For details of Vouchers and/or
Gifts, please refer to the LANDMARK website: https://www.landmark.hk/en/whats-
on/happenings/noelia2025/.

These Vouchers will be credited to the Eligible Cardmember’'s BESPOKE Membership

account in the LANDMARK HONGKONG App after the Eligible Receipts have been approved

at the designated Christmas Promotion redemption counter.

Each Eligible Cardmember shall be entitled to the Vouchers and/or Gifts as listed at Clause

9.1 to 9.4 once per Eligible Receipt respectively during the Promotion Period-

These Vouchers may be used at the selected Participating Establishments and must be used

by the end of business on February 28, 2026. Any unused Voucher and/or Gifts after this date

will be void and of no value. The Vouchers and/or Gifts are:

12.1 subject to availability and are served on a first-come, first-served basis;

12.2 subject to the Participating Establishments’ operating hours and terms and
conditions;

12.3 of no cash value and cannot be exchanged for cash or any other form of
compensation; and

12.4 non-transferable and cannot be transferred to another individual or exchanged for
alternative items.

The Gift Rewards may be redeemed at the selected Participating Establishments by the end

of business on February 28, 2026. Redemption is subject to availability, will be on a first-

come, first-served basis. Participating Establishments reserve the right to replace the gift

with one of similar value without prior notice.

The usage of Digital Stage Passes to LANDMARK Christmas Installation will be on a first-

come, first-served basis while stocks last and may be redeemed by the close of operating

hours of LANDMARK Christmas Installation on January 1, 2026. BESPOKE members can

enjoy a complimentary access to the LANDMARK Christmas Installation by presenting the

Digital Stage Pass. Advance registration is required and must be completed at the ticketing

booth, located at G/F LANDMARK ATRIUM.

(C) BESPOKE Bonus Reward Points

15.

BESPOKE members may also be entitled to BESPOKE Bonus Reward Points based on the
following conditions:
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15.1 If Eligible Receipts evidencing the total amount spent in clause 2.2 above is
presented, approved and accepted pursuant to clause above ,for a single net
purchase of HK$200,000 or above, an additional 1X BESPOKE Rewards Points under
“LANDMARK Bonus Rewards”, and an additional 3X BESPOKE Rewards Points
under AMEX Exclusive Bonus Rewards shall be granted to the BESPOKE member,
together with 1X BESPOKE Basic Reward Points, a total of 5X BESPOKE Bonus
Rewards Points shall be entitled. BESPOKE Bonus Reward Points will be capped at
HK$500,000 per Eligible Receipt. For details of LANDMARK Bonus Rewards, please
refer to the LANDMARK website: https://www.landmark.hk/en/whats-
on/happenings/noelia2025/.

15.2 BESPOKE Bonus Reward Points will be valid until March 31, 2026.
15.3 Each Eligible Cardmember shall be entitled to the BESPOKE Bonus Reward Points
only once per Eligible Receipt during the Promotion Period.

General Terms and Conditions

16.

17.

18.

19.

20.

21.

HKL reserves the right to scan or copy any Eligible Receipts and to record the Eligible
Cardmember’s name and BESPOKE Member ID for internal reference only and the
information will be destroyed after the purpose.

All Eligible Cardmembers may be required to provide their names, contact phone numbers
or e-mail addresses matching with their BESPOKE Membership during redemption pursuant
to clause 2 above, for the purposes of verification.

The Promotion cannot be used in conjunction with any other promotional offers, privileges
or discounts, save for the “Centurion 25th Anniversary Spending Rewards at LANDMARK
Promotion” and “Platinum Luxe Living at LANDMARK - BESPOKE Membership Accelerator
Benefit”, being the collaboration between American Express and HKL whereby Eligible
Cardmembers may enjoy the corresponding rewards.

Any fraudulent, unauthorised, unposted, cancelled, or refunded transactions will not be
deemed as eligible transactions and will not qualify for the Promotion.

Eligible Cardmembers shall promptly inform American Express and HKL of any transaction
where BESPOKE Basic Reward Points have been earned/redeemed but such transaction is
subsequently cancelled, refunded, or reversed for whatever reason. In such circumstances,
or if the Eligible Cardmembers fail to inform American Express and HKL about those
cancellations, refunds or reversed transaction(s), and it comes to the knowledge of
American Express and/or HKL, then either of the following will apply: (a) the Eligible
Cardmember shall pay to American Express and/or HKL, where applicable, promptly upon
notice from American Express and/or HKL, the value of the Rewards Vouchers, which shall
be determined by American Express and Hongkong Land Bespoke Limited at their sole and
absolute discretion; or (b) HKL shall be entitled to deduct the BESPOKE Basic Reward Points
earned from the transaction(s), from the Eligible Cardmember’s BESPOKE Membership
account.

American Express and/or HKL are not the providers of the goods and services of the
Participating Establishments. Any enquiries or disputes relating to the goods and the
services should be directed to the Participating Establishments. American Express and/or
HKL give no representation or guarantee as to the goods and services provided by the
Participating Establishment (including but not limited to the quality and quantity of goods),
and do not accept any liability arising in conjunction with the goods and services provided by
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28.

20.

30.
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the Participating Establishment. The Participating Establishment is solely responsible for all
obligations and liabilities relating to the goods and services.

American Express shall not be responsible to Eligible Cardmembers or any other party for
any liability, loss ,damage, claim, cost, or expense arising including but not limited to indirect
or consequential loss), in respect of, relating to or in connection with the redemption or use
of any Rewards Vouchers, or for any personal injury sustained as a result of using any of the
products or services, except for any liability that cannot be excluded by law.

Allinformation and images are for reference only.

These Terms and Conditions are governed by and construed in accordance with the laws of
Hong Kong Special Administrative Region and the parties submit to the exclusive jurisdiction
of the courts of Hong Kong.

No person other than the Eligible Cardmembers, American Express and/or HKL will have any
rights under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the
Promotion or any of these Terms and Conditions.

LANDMARK HONGKONG App can be downloaded from official application stores. By using
the LANDMARK HONGKONG App, the Eligible Cardmembers agree to be bound by the terms
and conditions and privacy policy posted on the LANDMARK HONGKONG App which may be
updated from time to time. American Express is not responsible for the content, terms, or
privacy practices of the LANDMARK HONGKONG App and does not assume any obligations
under such terms and policies.

Mobile payment applications (used to make payments with the Eligible Card) are the third
parties’ mobile applications. Mobile payment applications are subject to such service
providers’ Terms and Conditions. American Express and HKL are not the service providers of
the mobile payment applications. If Eligible Cardmembers have any enquiry or complaint
about the mobile payment applications, please directly contact the service providers.
American Express and HKL give no guarantee to the mobile payment applications of the
service providers, and do not accept any liability arising in conjunction with the use of the
mobile payment applications or the services provided by the service providers.

Eligible Cardmembers’ personal data may be collected by Hongkong Land Bespoke Limited
for the purposes of the Promotion. The use of such personal data is subject to the privacy
policy of Hongkong Land Bespoke Limited. By providing the relevant personal data to
Hongkong Land Bespoke Limited, the Eligible Cardmember is deemed to have understood
the purpose of such collection of personal data and has agreed to such collection. For
details, please refer to clause 20 (Personal Data Protection) of LANDMARK BESPOKE
Customer Programme Terms and Conditions www.landmark.hk/en/pages/bespoke-tnc/ or
check with Hongkong Land Bespoke Limited directly. For avoidance of doubt, American
Express will not be sharing any personal data of the Eligible Cardmembers to HKL.

Should there be any illegal or fraudulent act in violation of the Terms and Conditions of the
Promotion committed by an Eligible Cardmember, American Express and HKL have the right
of forfeiture of an Eligible Cardmember’s eligibility to participate in this Promotion and
reserve the right to take legal action in such instances.

The status of the Eligible Cardmembers’ Credit Card account with American Express must
be valid and in good standing in order to be eligible for the Promotion. In the event of violation
of the Credit Card User Agreement or Credit Card Agreement, termination of the credit card
account, overdue payment or bad credit record, American Express and HKL have the right of
forfeiture of an Eligible Cardmember’s eligibility of to participate in the Promotion without
prior notice.
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31. American Express and/or HKL reserve the right to amend these Terms and Conditions or the
list of Participating Establishments or suspend /cancel the Promotion or any one of the
Rewards Vouchers at any time without prior notice to any Eligible Cardmember. In the event
of disputes, the decision of American Express and HKL shall be final, conclusive and binding
and no correspondence shall be entertained.

32. In case of any enquiry related to the Promotion, Eligible Cardmembers can visit the
designated Christmas Promotion redemption counter, located at 2/F, LANDMARK ATRIUM
(next to Gloucester Tower Concierge), during the operating hours within the Promotion
Period or call the 24-hour enquiry hotline of American Express shown at the back of the
Eligible Cards, or customer service hotline at 2277 1010.

33. Should there be any discrepancy or inconsistency between the English and the Chinese
versions of these Terms and Conditions, the English version shall prevail.
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