
 
 

美國運通優先以九五折優惠購買香港故宮文化博物館特別展覽門票（展廳 1–7及 8）條款及細則 

1. 美國運通卡會員以美國運通國際股份有限公司（「美國運通」）在香港簽發的美國運通卡

（「合資格卡」，其持卡人「合資格卡會員」），可於 2026 年 2 月 26 日凌晨 12 時至 2026 年

2 月 28 日晚上 11 時 59 分（香港時間）（「優惠期」）或全部優先購票門票售罄前 ( 以較早者

為準)，以原價九五折優惠優先購買香港故宮文化博物館特別展覽門票（展廳 1–7 及 8）。 

2. 合資格卡會員必須以合資格卡於指定購票平台全數簽賬，方可享有優惠。優惠不適用於以

美國運通美元卡、美國運通商務旅遊賬戶或美國運通公司採購卡及由美國運通特許發卡

公司於香港簽發印有美國運通公司名稱、品牌或商標的運通卡及在香港以外地區簽發的

美國運通卡簽賬。 

3. 優惠適用於Cityline網站及及手機應用程式（「票務平台」）或香港故宮文化博物館（「博物

館」）票務處。   

4. 指定購票平台為 Cityline。門票先到先得，售完即止，或不適用於指定日子及場次。 

5. 合資格卡會員必須持有有效 Cityline 賬戶方可優先購票，並受 Cityline 條款及細則限制。 

6. 每票只限 1 人入場，所有已出售或已發出之門票均不可取消、退款或更換。 

7. 指定購票網站將收取每張門票顧客服務費，詳情請參閱指定購票網站。交易已繳付的相關票

務費或服務費，包括但不限於顧客服務費及手續或行政費（如適用），在任何情況下均不獲

退還。 

8. 優先購票門票由第三方商戶出售及提供，並非美國運通。門票受條款及細則限制，而門票售

價亦由出售門票之商戶，活動推廣單位及場地訂立。 

9. 優先購票或有數量限制，先到先得，售完即止。 

10. 成功完成交易後，合資格卡會員將會收到其電子門票。每票只限 1 人，所有已訂購或已發出

之門票均不可退款、更換、轉售或取消。 



 

11. 優先購票或不適用於指定日子，詳情請參閱指定購票網站。 

12. 所有產品、服務、諮詢、建議及優惠均由香港故宮文化博物館負責提供予卡會員。美國運通

並非此優惠所提供的該等產品及／或服務之供應者，亦不對其作出任何表述或保證。 

13. 因享用產品或服務（包括但不限於直接或間接）而造成的損失或破壞，或人身傷害，美國運

通概不負責，法律規定之責任除外。  

14. 美國運通及香港故宮文化博物館保留隨時更改本條款及細則、暫停或終止優惠之權利，而不

會作任何事先通知。 如有任何爭議，美國運通及香港故宮文化博物館將保留最終決定權。  

15. 如對此優先購票有任何疑問，請致電卡片背面顯示的 24 小時熱線或客户服務熱線 2277 1010

查詢。 

16. 如有任何爭議，美國運通及香港故宮文化博物館保留最終決定權。 

17. 本條款及細則的中英文版如有任何差異，一概以英文版本為準。 

18. 其他條款及細則適用，詳情請參閱指定訂票網站 。 

 

  



 
 
Amex Priority Booking and 5% Savings on Hong Kong Palace Museum special exhibition tickets 
(Gallery 1–7 and 8) Terms & Conditions 

1. American Express Cardmembers who hold an American Express® Card issued in Hong 

Kong by American Express International, Inc. (“American Express”) (“Eligible Card”, 

such holders, “Eligible Cardmembers”) can enjoy Priority Booking and 5% Savings on 

the regular price (“Offer”) on tickets to the Hong Kong Palace Museum special exhibition 

(Gallery 1–7 and 8) from 12:00am on February 26, 2026 to 11:59pm on February 28, 

2026 (Hong Kong Time) or when all available tickets for Priority Booking are sold out that 

whichever comes first. 

2. To enjoy the Offer, Eligible Cardmembers must settle the payment in full with an Eligible 

Card at the designated ticketing platform. Payment made with the US Dollar Card, 

American Express Business Travel Account or Corporate Purchasing Card, and Cards 

bearing the American Express name, brand or logo issued by partners of American 

Express and all American Express Cards issued outside of Hong Kong are not eligible to 

enjoy the Offer. 

3. The Offer is applicable to ticket purchases made through the Cityline website, mobile 

application, (the “Ticketing Platform”) or the Hong Kong Palace Museum (the 

“Museum”) Ticketing Counter. 

4. The designated ticketing platform is Cityline. The Offer is available on a first-come, first-

served basis, while stocks last. Exclusions and blackout dates may apply. 

5. Eligible Cardmembers must have a valid Cityline account for the Priority Booking, 

subject to applicable Cityline’s Terms and Conditions. 

6. Each ticket admits one person only. All tickets booked or issued cannot be cancelled, 

refunded or exchanged. 

7. The designated website will charge a Ticket Handling Fee for each Ticket. Please refer to 

the designated website for details. All relevant Ticketing Fees or Services Fees paid 

during the booking transaction including but not limited to the Ticket Handling Fee or 

Admin Fee are non-refundable under whatever circumstances.  

8. All Tickets are sold by and fulfilled by 3rd Party Ticket Sellers, not American Express, and 

such Tickets are subject to the rules, Terms and Conditions, prices and fees set by the 

Ticket Seller, the Event Promoter and/or the Venue.  



 
9. The Tickets are subject to availability and supply may be limited on a first-come-first-

served basis and available while stock lasts.  

10. Eligible Cardmembers will receive their Electronic Tickets for entry upon successful 

transaction. Each Ticket admits one person only. All Tickets booked or issued are not 

eligible for refunds, exchanges, resale or cancellations. 

11. Blackout dates may apply and please refer to the designated website for details.  

12. Hong Kong Palace Museum are solely responsible for all products, services, 

consultations and advice offered to Cardmembers. American Express is not the 

provider of any of the products and/or services herein and makes no representation or 

warranty in relation to the same.  

13. American Express and Hong Kong Palace Museum shall not be liable for any loss or 

damage whatsoever which is suffered (including but not limited to indirect or 

consequential loss), or for personal injury which is suffered or sustained, as a result of 

taking or using any of the products/services, except for any liability which cannot be 

excluded by law. 

14. American Express and Hong Kong Palace Museum reserve the right to change these 

Terms and Conditions, suspend or terminate the Offer at any time without prior notice. 

15. In case of any enquiry related to this Offer, please call the 24-hour enquiry hotline 

shown at the back of your Card or our customer service hotline at 2277 1010. 

16. In case of any dispute, American Express and Hong Kong Palace Museum reserve the 

right of final decision. 

17. In the event of any inconsistency between the English and Chinese versions of these 

Terms and Conditions, the English version shall prevail. 

18. Other Terms & Conditions apply. Please refer to the designated website for details. 

 

 


