CENTURION

Mandarin Oriental, Hong Kong - Gym & Pool Access Privilege Terms and Conditions

1.

Eligible Cardmembers (as defined below) are entitled to complimentary access to
the Fitness Centre (24th floor) and/or the Indoor Swimming Pool (25th floor)

( “Facilities”) at Mandarin Oriental, Hong Kong, located at 5 Connaught Road
Central, Hong Kong (the “Participating Hotel”), subject to availability (the
“Benefit”), during the period from March 1, 2026 to May 31, 2026, both dates
inclusive (the “Benefit Period”).

Access to the Facilities includes use of the sauna, steam room, tepidarium (female
changing room only) or jacuzzi (male changing room only), as applicable, and
lockers, all located on the 24th floor of the Participating Hotel.

“Eligible Card” means all Basic and Supplementary Centurion® Cards in black
color issued by American Express International, Inc. (“American Express”) in Hong
Kong, and “Eligible Cardmembers” means the holders of such Eligible Cards.

The Facilities are available for booking in the following daily time slots, subject to
availability: (a) 10:00 a.m. —4:00 p.m.; and (b) 4:00 p.m. -10:00 p.m.

The Benefit is subject to a daily quota of six (6) accesses to the Facilities, that
means the quota to the Facilities for each time slot is (3) accesses. Allocation of the
quota for each time slots is on a first-come-first-served basis.

To enjoy the Benefit, Eligible Cardmembers must make an advance booking prior to
the scheduled visit date via the designated online registration link hosted on Lyyti.
Eligible Cardmembers must maintain a valid email account to receive booking
confirmation.

Each registration window opens at 10:00am HKT on each Monday. Each registration
window remains open for five (5) consecutive days, from Monday to Friday of the
same week.

Registrations made during a registration window apply only to the subsequent seven
(7)-day reservation period, commencing on Monday immediately following the
registration week. Eligible Cardmembers may only make reservations falling within
the designated seven (7)-day reservation period associated with the relevant
registration window. For example, if a registration window opens from Monday,
March 2 to Friday, March 6, reservations made during that registration window may
only be used for visits scheduled from Monday, March 9 to Sunday, March 15.



10.

11.

12.

13.

14.

15.

16.

17.

18.

Each Eligible Cardmember account is entitled to book a maximum of one (1) time
slot per calendar week, subject to availability. Where multiple bookings are made
under the same Eligible Cardmember account, the later booking(s) shall be
cancelled automatically without prior notice.

If an Eligible Cardmember does not receive a booking confirmation email by the end
of the relevant registration window, this indicates that the daily quota has been fully
allocated due to high demand.

Each confirmed booking permits one (1) access to the Facilities on the confirmed
visit date only. Re-entry to the Facilities after exit is not permitted.

Each Eligible Cardmember may bring up to two (2) companion guests aged sixteen
(16) or above. Companion guests who are not Eligible Cardmembers will be charged
a fee of HK$800 per guest per visit (the “Guest Fee”), subject to availability. The
presence of the Eligible Cardmember is required at all times. The Guest Fee shall be
charged to the Eligible Cardmember’s Eligible Card prior to entry.

Children aged fifteen (15) or below are not permitted to access the Facilities.

Cancellation of a booking including the bookings for Eligible Cardmembers and the
companion guest (if any) must be made by the Eligible Cardmember at least twenty-
four (24) hours prior to the scheduled visit date via The Centurion Service Hotline at
+852 2277 2888.

Failure to cancel a booking including the bookings for Eligible Cardmembers and the
companion guest (if any) within the required timeframe and failure to attend the
booked session will result in a no-show fee of HK$800 for Eligible Cardmember and
each companion guest (if any) being charged to the Eligible Cardmember’s Eligible
Card.

For the avoidance of doubt, access by companion guests is counted toward the
daily quota. Companion guest bookings will be cancelled automatically upon
cancellation of the Eligible Cardmember’s booking.

The Eligible Card must be used to settle all payments arising from the Benefit and to
secure the booking as a guarantee.

Upon check-in, Eligible Cardmembers must present all of the following documents
for identity verification. Failure to present any one of these documents will result in
denial of access: (a) Booking confirmation email with unique booking code; (b)
Eligible Card with a valid account status; and (c) Hong Kong Identity Card or
passport.
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The Benefit is non-transferable, non-exchangeable for cash, and cannot be
combined with any other offer, promotion or discount.

The Participating Hotel reserves the right to refuse entry to any Eligible Cardmember
or companion guest for public health, safety or security reasons.

.Access to and use of the Facilities are subject to the Participating Hotel’s rules,

policies, and applicable laws or government regulations, which may be amended
from time to time at the sole discretion of the Participating Hotel. Eligible
Cardmembers and companion guests must comply with all such rules and policies.
The Participating Hotel shall not be responsible for any loss or damage arising from
misconduct or negligence of Eligible Cardmembers or their companion guests. For
enquiries regarding facility rules, access or usage, please contact the Participating
Hotel at +852 2825 4903 or via email at mohkg-fithness@mohg.com.

Appropriate attire must be worn at all times. Athletic shoes are required in the
Fitness Centre, and proper swimwear is required for use of the Indoor Swimming
Pool.

Provision and continuation of the Benefit are subject to the discretion of American
Express and the Participating Hotel, both of which reserve the right to refuse,
suspend or terminate the Benefit.

In case of any enquiry related to the Benefit, please call The Centurion Service
Hotline at +852 2277 2888 for more information.

The Participating Hotel is solely responsible for all products, services, consultations
and advice provided. American Express is not the provider of any such products or
services and makes no representation or warranty in respect thereof.

American Express shall not be liable for any loss or damage whatsoever which is
suffered (including but not limited to indirect or consequential loss), or for personal
injury which is suffered or sustained, as a result of taking or using any of the
products/services, except for any liability which cannot be excluded by law.

American Express and the Participating Hotel reserve the right to amend, suspend
or terminate these Terms and Conditions or the Benefit at any time without prior
notice.

In the event of any dispute arising from the Benefit, the decision of American
Express and the Participating Hotel shall be final, conclusive and binding.



29.In the event of any inconsistency between the English and Chinese versions of these
Terms and Conditions, the English version shall prevail.
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