Music Concert “Beautiful Harmony” - Terms and Conditions

1.

10.

11.

The following offers (Collectively “Offers”) are valid for the designated Promotion Period
(defined as below):

e From 1lam on May 6, 2024 to 11:59pm on May 12, 2024 (Hong Kong Time), both dates
inclusive (“Promotion period”), all Eligible Cardmembers can enjoy 10% savings on
regular-priced priority booking tickets ranging with Eligible Cards from HK$180 — HKS480
for performances from May 30 to May 31, 2024.

Priority booking ends at 11:59pm on May 12, 2024 (Hong Kong Time) or when all available
tickets for priority booking are sold out that whichever comes first.

To enjoy the Offers, Cardmembers must settle the payment in full with American Express® Cards
issued in Hong Kong by American Express International, Inc. (“American Express”) (“Eligible
Card”, such holders, “Eligible Cardmembers”) within the Promotion Period. Payment made with
the US Dollar Card, American Express Business Travel Account or Corporate Purchasing Card, and
Cards bearing the American Express name, brand or logo issued by partners of American Express
and all American Express Cards issued outside of Hong Kong are not eligible to enjoy the Offers.
Offers are only applicable to purchase of tickets at the designated Cityline (Hong Kong) Limited
(“Cityline”) website.

Cityline will charge a HK$50 Handling Fee for each ticket.

Reservation of tickets is on a first-come-first-served basis and available while stock lasts.

Each ticket admits one person only. All tickets booked or issued cannot be cancelled, refunded or
exchanged.

Changes to the date or time of the Offers are not allowed after the payment has been confirmed.
Offers cannot be used in conjunction with other discounts, promotional offers, gift certificates
and/or privilege cards.

Offers are non-refundable and cannot be exchanged for cash or other products/services.

The First Initiative Foundation (FIF) is solely responsible for all products, services, consultations
and advice, and fulfillment of the Offers offered to Eligible Cardmembers in accordance with
these Terms and Conditions. American Express is not the provider of any of these products
and/or services herein and makes no representation or warranty in relation to the same.
American Express shall not be liable for any loss or damage whatsoever which is suffered

(including but not limited to indirect or consequential loss), or for personal injury which is
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suffered or sustained, as a result of taking or using any of the Offers, except for any liability
which cannot be excluded by law.

12. American Express, First Initiative Foundation (FIF) and Cityline reserve the right to change these
Terms and Conditions, suspend or terminate the Offers at any time without prior notice.

13. In case of any enquiry related to this promotion, please call the 24-hour enquiry hotline shown
at the back of your Card or our customer service hotline at 2277 1010.

14. In the event of any dispute arising from this promotion, the decision of American Express, First
Initiative Foundation (FIF) and Cityline shall be final.

15. In the event of any inconsistency between the English and Chinese versions of these Terms and

Conditions, the English version shall prevail.
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