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美國運通 x city’super尊貴生蠔體驗券預訂優惠 (2025年 11月份) — 條款及細則 

1. 美國運通 x city’super尊貴生蠔體驗券預訂優惠適用於由美國運通國際股份有限公司（「美國運通」）
於香港簽發之美國運通卡基本卡及附屬卡（「合資格卡」，其卡會員為「合資格卡會員」）。優惠不適

用於美國運通美元卡、美國運通公司卡、美國運通商務旅遊賬戶或美國運通公司採購卡之卡會員。

由美國運通特許發卡公司於香港簽發印有美國運通公司名稱、品牌或商標的運通卡，即星展銀行

（香港）有限公司所簽發的美國運通卡及在香港以外地區簽發的美國運通卡簽賬，均不可享此優惠。 
2. 優惠期為 2025 年 11月 24 日至 2025 年 12 月 1 日，包括首尾兩天（「優惠期」）。 
3. 優惠期內，合資格卡會員於 city’super網上商店指定網頁以合資格卡全數簽賬（「合資格簽賬」），並
於結賬時輸入優惠碼「CSOYSTER」，可享預訂尊貴生蠔體驗券原價 75 折優惠（「優惠」）： 
尊貴生蠔體驗券換領期 2025月 12月 13至 19 日 
尊貴生蠔體驗券換領地點 city’super及 city’super neighbourhood店之

生蠔吧 
每張尊貴生蠔體驗券可換領之貨品 合共 16件指定新鮮生蠔： 

a. 8件法國吉拉得生蠔 Nr.0及 
b. 8件法國特大紛廸加蠔 

4. 優惠期內，每位合資格卡會員只可使用優惠碼一次及享優惠一次。優惠數量有限，售完即止，先到
先得。 

5. 優惠只適用於city’super網上商店之指定優惠頁面。優惠不適用於city’super網上商店應用程式。 

6. 優惠逾期無效及恕不接受追溯申請。 

7. 尊貴生蠔體驗券將會郵遞至合資格卡會員於city’super指定網頁預訂時所填寫的地址，由確認訂單
起計，將於 2025年12月13日或之前送達。請聯絡city’super了解詳情。 

8. 合資格卡會員須親臨前往換領地點兌換指定生蠔，在兌換時須出示尊貴生蠔體驗券正本。 

9. 如有質量問題，city’super將會安排更換有關貨品，恕不設退款。更換安排大約需時1至2星期。合
資格卡會員必須親臨指定city’super分店辦理貨品更換，並即時檢查更換後的貨品，離店後恕不再
受理。每筆訂單只限更換一次。請聯絡city’super了解詳情。如有可見的外在問題（瘀傷、發霉、
腐爛），合資格卡會員可在收貨後24小時內拍照並與city’super的客戶服務聯絡。 

10. super e及 super e-gold會員可憑優惠之消費淨值，賺取相關積分。合資格卡會員須以合資格卡進行
交易前於 city’super 網上商店 (online.citysuper.com.hk) 登入，方可獲獎賞積分及累積消費，恕不接
受追溯申請。 

11. 如因季節性貨源短缺，有關指定生蠔將以同價錢之生蠔產品代替。合資格卡會員可在換領前先向 
city’super 查詢供應情況。 

12. 如取消交易或進行購物退款，因該次消費而獲得的獎賞積分及累積消費將會自動扣除，包括因特定
推廣計劃而獲得之額外獎賞積分及累積消費。 

13. 除特別註明外，優惠不設退款﹑不可轉讓或兌換現金，亦不可與super e-gold 全年折扣優惠、會員
電子優惠券、其他推廣優惠或現金券同時使用。 

14. 所有產品、服務、諮詢及建議均由 City Super Limited集團負責提供予卡會員。美國運通並非該等產
品及／或服務之供應者，亦不對其作出任何表述或保證。 

15. 因享用產品或服務（包括但不限於直接或間接）而造成的損失或破壞，或人身傷害，美國運通概不
負責，法律規定之責任除外。 

https://www.americanexpress.com/zh-hk/security/site-redirection/?targetUrl=https://preorder.citysuper.com.hk/collections/oyster-tasting-voucher-offer-exclusive-to-american-express-cardmembers
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16. 如對此優惠有任何疑問，請致電卡背面顯示的 24 小時熱線或客戶服務熱線 2277 1010 查詢。 

17. 美國運通及City Super Limited集團保留隨時更改、暫停或終止優惠之權利，恕不另行通知。 

18. 如有任何爭議， 美國運通及City Super Limited集團保留最終決定權。 

19. 本條款及細則之英、中文版本如有任何差別，一概以英文版本為準。 
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American Express x city’super Oyster Tasting Voucher Pre-order Offer (November 2025) - 
Terms and Conditions  

1.  “American Express x city’super Oyster Tasting Voucher Pre-order Offer” is only applicable for 
Basic and Supplementary Card of American Express® Cards issued by American Express 
International, Inc. ("American Express") in Hong Kong (“Eligible Card”, such holders, 
“Eligible Cardmembers”). Cardmembers with the American Express® US Dollar Card, 
American Express® Corporate Card, American Express Business Travel Account or Corporate 
Purchasing Card are NOT eligible to enjoy the Offer. Additionally, American Express Cards 
bearing the American Express name, brand, or logo issued by DBS Bank (Hong Kong) Limited, 
as well as all American Express Cards issued outside of Hong Kong, are also NOT eligible to 
enjoy the Offer.  

2. Promotion Period is from November 24, 2025 to December 1, 2025 (both dates inclusive) 
("Promotion Period"). 

3. During the Promotion Period, Eligible Cardmembers who settle the full payment with an 
Eligible Card (“Eligible Transaction”) can enjoy 25% savings on the original price of the Oyster 
Tasting Voucher pre-order (“Offer”) at designated city’super E-Shop page by entering the 
promo code “CSOYSTER” upon checkout:  

Oyster Tasting Voucher Redemption period December 13 to 19, 2025 
Oyster Tasting Voucher Redemption location Oyster Bar at city’super and city’super 

neighbourhood stores 
Redeemed Merchandise by each Oyster 
Tasting Voucher 

A total of 16pcs designated fresh oysters:  
a. 8pcs of French Gillardeau Oyster Nr.0, 

and 
b. 8 pcs of French Fine de Claire Oyster 

(TTG) 
4. During the Promotion Period, each Eligible Cardmember can use the promo code and enjoy 

the Offer once only. Offer is available while stocks last and on a first-come-first-served basis. 
5. Offer applies only on the designated city’super E-Shop page. Offer is not applicable to the 

city’super E-Shop App. 
6. Expired Offer will not be accepted, and no retrospective arrangements will be made.  
7. Oyster Tasting Voucher will be delivered to the address provided by the Eligible Cardmember 

when making the order on the designated city’super E-Shop page. The confirmed order will be 
delivered on or before December 13, 2025. For details, please check with city’super. 

8. Eligible Cardmembers must redeem the designated oysters in person at the redemption 
location and present the original Oyster Tasting Voucher upon redemption. 

9. Should the merchandise be found defective, an exchange of merchandise will be arranged. 
Merchandise is non-refundable. The exchange procedure will take about 1 to 2 weeks. Eligible 
Cardmembers must visit designated city’super stores initiate the exchange and inspect the 
replacement items immediately, as no further requests will be accepted after leaving the store. 

https://www.americanexpress.com/en-hk/security/site-redirection/?targetUrl=https://preorder.citysuper.com.hk/collections/oyster-tasting-voucher-offer-exclusive-to-american-express-cardmembers
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Each order is limited to one exchange. For details, please check with city’super. For visible 
external issues (bruises, mold, rot), Cardmembers can take photos and contact city’super 
customer service within 24 hours of delivery. 

10. super e and super e-gold members can earn loyalty points for the net purchase amount from 
the offer. Relevant members are required to log in at the city’super E-Shop 
(online.citysuper.com.hk) before making the transaction with Eligible Cards to earn loyalty 
points and accumulate spending. No retrospective arrangements will be made.  

11. Designated oysters may be substituted by other oyster products of the same value due to 
seasonal stock shortage. Eligible Cardmembers are advised to check with city’super 
regarding availability before redemption.  

12. Cancelled transactions or refunds will result in an automatic deduction of loyalty points and 
accumulated spending from the purchase, including any extra loyalty points and accumulated 
spending earned from specific promotions. 

13. Offer is non-refundable, non-transferable, cannot be exchanged for cash or used in 
conjunction with super e-gold year-round discount, member reward eCoupons or any other 
promotional offers or coupons, unless otherwise specified.  

14. City Super Limited is solely responsible for all products, services, consultations and advice 
offered to Cardmembers. American Express is not the provider of any of these products and/or 
services herein and makes no representation or warranty in relation to the same. 

15. American Express shall not be liable for any loss or damage whatsoever which is suffered 
(including but not limited to indirect or consequential loss), or for personal injury which is  
suffered or sustained, as a result of taking or using any of the products and/or services, except 
for any liability which cannot be excluded by law.  

16. In case of any enquiry related to this Offer, please call the 24-hour enquiry hotline shown at 
the back of your Card or our customer service hotline at 2277 1010. 

17. American Express and City Super Limited reserve the right to amend these Terms and 
Conditions, suspend or terminate the Offer at any time without prior notice. 

18. Should any dispute arise, the decision of American Express and City Super Limited shall be 
final. 

19. In the event of any inconsistency between the English and Chinese versions of these Terms 
and Conditions, the English version shall prevail. 

 

 


