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1. ZURRFEEREL (EARFEMETNE-—R) , BITRKEQL
BRENEBBAEE, FRRFERTRE-BA. M—h%%%\, LB
BREANEBBAESE , AEMBANGE. EFTERRUEANEH
i, BUBANEBENE=E  HEH. EXEFARER (FE
ERRERAELERE ) o

2. ERBANRCAEBRED  REBIFERIIENERERE
wn, H{E,.,\Eﬁ}iﬁﬁiﬂfﬂjlilﬁg

H%E R sdwed@kkk.com

W 35
EhRIRSE, BAERESURTSIMDAZE, TR LERAESLEE.

fkE: SERERE—EAEMERETFREE.

| RS HAZBAHER
@ ==z

FREDSBAE sdwed@kkk.com

E e b

W B, RERE R IA L BEATEEMNEE, TR UESSREDRERNE

== HE
@ zsus

| TNL LSS
[CEL L

Dear M EH) <First Name, Last Name>

You have received at least one new Card Member Dispute. View these details now

ZLERIRL —BEFNEEFE, SRFHE
NE;sl:er Merchant Number Respond by Type Reason ::Z?:t Iﬂ:ﬂ:}zg
SRS 1l 1] EXEAE A ]| EESl Sl
testmail2 9814718490 18/07/2015 IL\:‘ZE;:I (6014) 86.14 86.14
testmail3 9814718490 18/07/2015 ggﬂ;j (6014) 86.14 86.14
TESTmail1 9814718490 18/07/2015 ggﬂ;j (6014) 86.14 86.14

To access and respond to a Card Member Dispute please go to
americanexpress.com.hk/newenquiries and follow these easy steps:

EFRLEREEFE

1. Enter your user ID and Password. §AZNAFZBREE,

2. Alisting of all new Card Member Disputes will be displayed. FIE#NEBFHERIIKR+E

To

3. Click on the Case Number to view the corresponding details and enter a response. #&— T %

BRI AZ R LR E R,

FAHI1E americanexpress.com.hk/newenquiries-ch MR BT HER

EEEEERRABRAR (EXEMNERIELH)
FRAEWAEEE 258 KE A0 W 1812
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