May 2026

Notice to Cardmembers of The Platinum Card® and
American Express® Peninsula Platinum Card

Regarding Changes to American Express Group Travel

Insurance Plan for Platinum Card Members
(Policy Number: NACO000012)

With effect from July 30, 2026 ("Effective Date”), new or
revised terms will be added to the Terms and Conditions of
American Express Group Travel Insurance Plan for The
Platinum Card Members (Policy Number: NACOO00012). All
claim events, or incidents occurring on or after the Effective
Date, insured trips must be paid with an American Express®
Card. For details and other changes, please refer to the
summary of changes.

Please scan the QR Code for the summary of
changes. (underlined for reference)

Please scan the QR Code for the current full
Terms and Conditions.

Please scan the QR Code for new full Terms
and Conditions effective from Effective Date.

Please note that the QR codes in this email may only
function within 1 year of sending. Please download and store
the information within the said period for future reference.

Regarding Changes to Plaza Premium Lounge
Complimentary Guest Policy

With effect from July 8, 2026 ("Effective Date™), Cardmembers
of The Platinum Card® and American Express® Peninsula
Platinum Card ("Platinum Card Members™) may now bring up to
one (1) complimentary accompanying guest per visit to Plaza
Premium Lounges.

Regarding Changes to The Centurion Lounge
Access Policy
With effect from July 8, 2026 ("Effective Date™), changes will be

made to the complimentary access benefit to The Centurion
Lounge.

Complimentary access to all Centurion Lounge locations will
continue to be provided to Cardmembers of The Platinum Card®
and American Express® Peninsula Platinum Card ("Platinum
Card Members™). The changes are set out below:

1. Each Platinum Card Member may now bring one (1)
complimentary companion guest to The Centurion Lounge
per visit.

2.Companion guest(s) will be required to travel on the same
flight as the Platinum Card Member.

3.During a layover, Platinum Card Member must arrive at The
Centurion Lounge within five (5) hours prior to the
scheduled departure time of the connecting flight.
Same-day round-trip itineraries will not be regarded as
connecting flights.

Please note the above changes are only applicable to Centurion
Lounges located in the U.S., London (LHR), Hong Kong (HKG),
Tokyo (HND), Melbourne (MEL), and Sydney (SYD).

All remaining Terms and Conditions relating to The Centurion
Lounge access will remain unchanged.

Regarding Changes on The Platinum Card Service

With effect from July 15, 2026 ("Effective Date"), The Platinum
Card Service will no longer provide phone-based booking for
"Local Dining Reservation", "Fine Hotels + Resorts®", "The Hotel
Collection", and the "International Airline Program".

Platinum Card Members are encouraged to access and manage
these benefits through American Express Travel Online and the
Amex Experiences App.

Please note that we will continue to provide post-booking
assistance and technical support via phone. If Platinum Card
Members encounter any issues while using American Express
Travel Online, or require assistance for urgent travel within 48
hours, please call the number on the back of your Card for
assistance.

The aforementioned revision will become effective on the
Effective Date(s) and will be obligatory for you and your
Supplementary  Cardmember. Should you or your
Supplementary Cardmember not agree with the revision, you
will need to cancel your Card before the Effective Date in
accordance with your rights provided in the Cardmember
Agreement.

We’'re here for you

Rest assured we will strive to continue providing you with
excellent Cardmember experience. If you have any questions or
need any assistance, please call The Platinum Service at
+852 2277 2233.

In case of any inconsistencies between the English and Chinese
versions of this Notice, the English version shall prevail.
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